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1 PROCEEDI NGS
2 CHAI RVAN CLARK: All right. Next itemis Item
3 No. 13. M. Futrell.
4 MR, FUTRELL: Item 13 is staff's
5 recommendation on a limted alternative rate
6 i ncrease in Polk and Marion Counties by Alturas
7 Water, Sunrise Water, Pinecrest Uilities and East
8 Marion Uilities. These utilities are all Cass C
9 Al turas provides water service to 55
10 customers. [East Marion provides water service for
11 106 custoners and 94 wast ewater customers.
12 Pi necrest provides water service to 142 custoners.
13 And Sunrise provides water service to 257
14 cust oners.
15 In accordance with Rule 25-30.457 Florida
16 Adm nistrative Code, staff determned that all four
17 utilities net eligibility requirenents for a
18 limted alternative rate increase. The rule allows
19 an eligible utility to apply for an increase in
20 rates no greater than 20 percent.
21 Staff recommends percentage increases of 14.05
22 percent for Alturas, 8.71 percent for East Marion
23 wat er, 5.88 percent for East Marion wastewater,
24 6. 67 percent for Pinecrest, and 20 percent for
25 Sunri se.
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Due to travel restrictions, a customer neeting

2 was not held, however, all custoners received a
3 notice which included a custoner coment card that
4 custoners could conplete and mail to the
5 Conmmi ssion. Several custoners expressed concern
6 regarding quality of service issues.
7 The O fice of Public Counsel and a
8 representative of the utility would |ike to address
9 the Comm ssion, and staff is available for
10 guesti ons.
11 CHAI RMAN CLARK: Al'l right. Thank you very
12 nmuch.
13 W will begin wth you, M. Friedman.
14 MR, FRI EDMAN:.  Thank you very much, M.
15 Chai rman and Conmi ssi oners.
16 These utilities support the staff
17 recommendation. | would |Iike an opportunity -- and
18 M. Smallridge is also on the phone -- like an
19 opportunity to respond to any comrents that the
20 Publ i ¢ Counsel nay have.
21 Thank you.
22 CHAl RVAN CLARK: Thank you, M. Friedman.
23 M. David.
24 MR DAVID: Yes, sir. Good norning -- well, |
25 guess now it's good afternoon, Comm ssioners, and
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1 t hank you for this tine.
2 Tad David for the Ofice of Public Counsel,
3 and | also want to enter an appearance for J.R
4 Kel |y.
5 And first, | want to say that the OPC does not
6 object to the rate increases recommended by staff
7 for the East Marion Uilities and the Pinecrest
8 Utilities. These increases appear to be reasonable
9 and within the limted alternative rate increase
10 paraneters set by Rule 25-30.457 of the Florida
11 Adm ni strati ve Code. However, | would like to
12 share OPC s concerns regarding the increases
13 recommended for Sunrise and Alturas in this docket.
14 Staff's recommendati on notes that these two
15 utilities have overall quality of service issues
16 that evidently have existed since 2014, and
17 continue today, a period of at |east six years.
18 Staff recommends that a penalty applied to officer
19 salaries that was originally posed in 2014 be
20 continued today, and we agree. However, that
21 penalty has not resulted in any inprovenents by the
22 utilities, and the captured custoners continue to
23 suffer today for the sane -- fromthe sane quality
24 I ssue. Since that penalty has not resulted in any
25 noti ceabl e inprovenents in six years, it seens
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1 doubtful that a continuation of the penalty by
2 itself wll spur change at this point.
3 The recommended rate increases for Sunrise and
4 Alturas are the two hi ghest increases recommended
5 in this docket, as you heard fromstaff. OPC
6 suggests that the Comm ssion reduce the recommended
7 rate increases for these two utilities by between
8 25 percent and 50 percent to encourage themto
9 address and inprove the overall quality of service
10 problens and to i nprove their responses to customer
11 conpl ai nts about quality of service problens;
12 otherwise, the utilities may sinply wait until just
13 before the next base rate case to even begin
14 addr essi ng these probl ens.
15 OPC s suggested reduction would result in a
16 rate increase for Alturas of between 7.03 percent
17 and 10. 54 percent instead of the recomended 14.05
18 percent. And our -- and our -- OPC s position
19 woul d result in an increase for Sunrise of between
20 10 percent and 15 percent, instead of the
21 recomended 20 percent increase.
22 These reduced rates -- these reduced -- excuse
23 me. These reduced rate increases will ensure that
24 the rates set in this docket are fair, just and
25 reasonabl e considering the quality of service, as
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1 requi red under Section 367.082(1) of the Florida

2 Statutes; and hopefully the reductions wll spur

3 the utilities to inplenent inprovenents in their

4 qual ity of service.

5 I n conclusion, the OPC recommends that the

6 rate increases recomended by staff in this docket

7 for Alturas and Sunrise be reduced by 25 to 50

8 per cent .

9 Thank you. And | am avail able for any

10 guestions that -- that the Conm ssioners may have.
11 CHAI RMAN CLARK:  Thank you, M. Davi d.

12 M. Friedman, your response.

13 MR. FRIEDMAN. Yes. My | -- and | am going
14 tolet M. Snallridge address the technical stuff,
15 but let ne point out that what M. David didn't

16 poi nt out was that that penalty was inposed agai nst
17 t he managenent sal aries, that was when the prior
18 owner owned the system So, you know, that wasn't
19 sonething that's a reflection on the current

20 managenent or ownership of the utility. And there
21 was a very difficult history between the prior

22 owner and the staff, as | amsure they will tell
23 you, that resulted in that penalty.

24 The current ownership -- and M. Smallridge
25 can go into details about what he has done to
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1 i nprove the quality since he took over several
2 years ago, but the inplication that the penalty
3 has -- has -- continues and had nothing -- no
4 prospective effect on the -- on the way the conpany
5 IS being run is just wong.
6 | amgoing to let M. Smallridge tal k about
7 what he has done since he took over the system from
8 the prior owner to inprove that quality.
9 M ke.
10 MR, SMALLRI DGE: Can everybody hear ne okay?
11 CHAI RMAN CLARK: Yes, sir, we can hear you
12 fine.
13 MR, SMALLRI DGE: Okay. The only -- the thing
14 | wanted to object tois -- is the current, in the
15 staff recommendati on, was the continued reduction
16 of the officer salary. As Marty pointed out, since
17 | took over the utility, I amaware of very few
18 cust omer service conplaints that are under ny
19 wat ch.
20 When the O fice of Public Counsel goes back to
21 2014, that was the previous owner, M. Szabo, and
22 there was no doubt he was not doing things as maybe
23 we all intend, but a lot of that has -- a |ot of
24 t hat has changed.
25 Keep in mnd, it's -- it's an old system
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1 that's probably close to 55 to 60 years old. And

2 so it does | eak, and we have break -- we have

3 breakdowns and -- but since | have cone in, we have

4 changed the conplete billing cycle. There is a |ot

5 nore custoner conveni ences.

6 | would ask the O fice of Public Counsel to

7 make an apples to apples conparison in the sense

8 that they seemto think the custoner service is

9 fine for East Marion and Pinecrest, but it's not

10 fine for Sunrise and Al turas, and we have the sanme
11 peopl e doi ng everything, the sane custoner service,
12 t he sane mai nt enance people doing for all the

13 utilities. So | don't think it's a fair anal ogy.
14 And nmy objection would be to the conti nued

15 decrease of the officer salary, because | think

16 that | have taken a lot of risk, and it's -- if you
17 remenber, this utility was, you know, about to go
18 before a court hearing and be put into receivership
19 when | took it over. So there is a |lot of things
20 we' ve done there. Sunk a ton of noney into it, and
21 tried to inprove things where we can and get things
22 goi ng.

23 You know, for exanple, we got about $5,000 in
24 just rehabbing the generator that was broke when

25 got it. And the -- all aspects of the custoner
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1 service, you know, the new billing. Now custoners
2 can pay their bills on-line. They can call in and
3 pay with a credit card. Al those type
4 conveni ences are there that | offer to all ny
S cust oners.
6 And we actually have two people that live --
7 that really -- two maintenance technicians that
8 live there, so the -- you know, the naintenance has
9 gone up. Qur ability to be on-site and handl e
10 t hi ngs has gone up fromthe previous ower. And if
11 you | ooked at the | ast DEP inspection report, we
12 had no failures.
13 CHAI RMAN CLARK: Ckay. Thank you very nuch.
14 MR SMALLRIDGE: That's what | wanted to say.
15 CHAI RVAN CLARK: Conmi ssioners, any questions
16 for any of the parties?
17 Conmi ssi oner Pol mann.
18 COW SSI ONER POLMANN:  Thank you, M.
19 Chai r man.
20 M. Snmallridge, when was the |ast DEP
21 i nspection? You said that you had no probl ens.
22 MR SMALLRIDGE: You are going to put ne on
23 the spot there. |It's been within the |ast six
24 nont hs, | believe.
25 COMWM SSI ONER POLMANN:  Sorry, sir.
114 W. 5th Avenue, Tallahassee, FL 32303 premier-reporting.com

Premier Reporting (850)894-0828 Reported by: Debbie Krick



10

1 MR, SMALLRIDGE: |'msorry, Conm ssioner,
2 don't have the exact date.
3 COMM SSI ONER POLMANN:  That's okay. | amjust
4 notice -- | amnoting, sir, that in the staff
5 report, it indicates -- and | recognize you didn't
6 own the systemat the tine, but in 2018, the
7 Al turas system exceeded iron |levels. Are you
8 continuing to have sone difficulties wth secondary
9 standards in the Alturas system or has that been
10 addr essed?
11 MR, SVMALLRIDGE: | did own the systemin 2018
12 when that -- that NCL violation cane in
13 COMM SSI ONER POLVANN:  Ckay.
14 MR, SMALLRIDGE: | went back through the
15 hi story of that system That -- that has never
16 happened t here.
17 What | am doing nowis working with Florida
18 Rural Water and the Pol k County Heal th Depart nent,
19 who acts as an agent for DEP, and will be
20 addressing that, putting in a surfactant to control
21 the iron. That's secondary standard has not been
22 an ongoi ng problemthere with that system
23 COMM SSI ONER POLVANN:  Ckay.
24 MR SMALLRIDGE: Did that answer your
25 question?
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11

1 COW SSI ONER POLMANN:  Yes, it does on that.
2 There was nention here about custoner
3 conplaints. Could you just characterize for us, to
4 the best of your know edge, the nature of the
5 custonmer concerns? Oher than billing, have there
6 been water quality concerns in either the water or
7 wast ewat er systens anong these four?
8 MR, SVMALLRI DGE: Are you tal king about during
9 nmy wat ch?
10 COMM SSI ONER POLMANN:  Yes, sir. As regard to
11 this particul ar docket, you know, the rate
12 I ncreases here, and so forth, that are being
13 requested, what can you tell ne about the custoner
14 service conpl ai nts?
15 MR SMALLRIDGE: Well, | think the vast
16 majority of themwere -- were with billing issues.
17 The second issue was the previous owner had
18 had an order with DEP to replace the hydro tank,
19 and which is accounting for a |l oss of pressure.
20 And so sone of those conplaints were | oss of
21 pressure issues. Very, very soon after | bought
22 the utility, we took those two tanks off and
23 installed a new tank. So that resolved a | ot of
24 the pressure issues. And there was not a | ot of
25 mai nt enance bei ng done on the tank as far as
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1 flushing it, and that's where sone of the water

2 quality issues are comng in, because the tank was

3 rusty and it had never been cl eaned or coated

4 I nside, so there was a lot of -- contam nants is

5 not the right word, but there was a | ot of

6 unpl easantries wth the water because it wasn't

7 bei ng mai ntai ned and the tank was bad. So that

8 stuff has -- those conplaints have went away, you

9 know, because of the installing the new tank, and
10 it helps regulate the pressure a | ot better.

11 There was a couple of conplaints in there that
12 t he power went out and the generator didn't cone

13 on. W have since fixed that. The generator is up
14 and operabl e now.

15 And | would say the bal ance of the conplaints
16 are through, you know, inconveniences to the

17 custoners of line breaks. That's really not

18 st opped, because it's an old system and, you know,
19 | can say we have an inproved response tine to get
20 out there and fix them and get the system back on,
21 but as you know, | amstill obligated, when we have
22 to shut the systemdown, to issue a boil water

23 notice, so there was sonme custoners that were upset
24 It about that.

25 COW SSI ONER PCLVANN: Wl |, that -- |
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13

1 under st and t hose.
2 MR SMALLRI DGE: Ckay.
3 COMWM SSI ONER POLMANN:  Okay. Well, thank you.
4 | appreciate those responses.
5 M. Chairman, one -- one followup here for
6 staff, if | can.
7 On the -- a question for staff on the profornma
8 increases. M. Smallridge just replied that there
9 is a nunber of systeminprovenents, either
10 mai nt enance or capital. |Is there anything in
11 particular here with regard to the increase at
12 Alturas and Sunrise that you wanted to el aborate
13 on, or -- | amjust trying to put that in
14 perspective here. |Is there anything that you can
15 add to that discussion?
16 | am not asking a specific question, but if
17 you wanted to comment on that, that may be hel pful,
18 or if not, that's fine al so.
19 Thank you.
20 CHAI RMAN CLARK: M. Futrell, you want to --
21 yes.
22 MR RICHARDS: Conmm ssioners, this is Chris
23 Ri chards with Comm ssion staff.
24 Conmm ssi oner Pol mann, the only itens that were
25 i ncluded in the proforma cal cul ati on was enpl oyee
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salaries, a -- a replacenent for an AC unit and
just increased insurance. There were no, liKke,
pl ant inprovenent for Alturas or Sunrise
specifically considered in the proform
cal cul ati on.

COW SSI ONER POLMANN:  Ckay. Thank you.

CHAl RVAN CLARK: Al'l right. Oher questions,
Comm ssi oners? O her questions?

Al right. | wll entertain a notion.

COW SSI ONER POLMANN: M. Chairman, | would

nove approval of staff recomrendation on all issues

her e.
CHAl RVAN CLARK: | have a notion.
Do | have a second?
Conmm ssi oner Brown seconds the notion.
Any di scussi on?
COW SSI ONER BROMWN: Second.
CHAI RMAN CLARK: Al'l in favor say aye.
(Chorus of ayes.)
CHAI RMAN CLARK:  Opposed?
(No response.)
CHAI RVAN CLARK: Mption carries.

(Agenda item concl uded.)
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