
State of Florida 

 
 

Public Service Commission 
CAPITAL CIRCLE OFFICE CENTER ● 2540 SHUMARD OAK BOULEVARD 

TALLAHASSEE, FLORIDA 32399-0850 

-M-E-M-O-R-A-N-D-U-M- 
 

DATE: November 5, 2020 

TO: Adam J. Teitzman, Commission Clerk, Office of Commission Clerk 

FROM: Kerri Maloy, Engineering Specialist I, Division of Engineering 

RE: Docket No. 20200139-WS - Application for increase in water and wastewater rates 
in Charlotte, Highlands, Lake, Lee, Marion, Orange, Pasco, Pinellas, Polk, and 
Seminole Counties, by Utilities, Inc. of Florida. 
 

 
Please file the attached Crownwood complaint and compliance data from the Florida Department 
of Environmental Protection (DEP), along with a Certification of Copies, in response to staff’s 
information request (Document No. 05337-2020), in the above mentioned docket file. The 
attached information is supplemental to the DEP submission contained within Document No. 
11366-2020. 
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Marjory Stoneman Douglas Building 

3900 Commonwealth Boulevard 

Tallahassee, FL 32399 

Ron DeSantis 
Governor 

 

Jeanette Nuñez 

Lt. Governor 

 

Noah Valenstein 

Secretary 

DEPARTMENT OF ENVIRONMENTAL PROTECTION 

CERTIFICATION OF COPIES 

 
 I HEREBY CERTIFY that the attached documents are true and correct copies from the files 

of the Department of Environmental Protection.  

 This certification does not attest to the contents of these documents, but rather that the 

Florida Department of Environmental Protection retained them in the ordinary course of business.

 1.  Crownwood PSC Compliance Complaints.xlsx 

Executed this 4th day of   November  , 2020. 
 
     STATE OF FLORIDA DEPARTMENT 
     OF ENVIRONMENTAL PROTECTION 

      
     _________________________________________ 
     Jessica Kleinfelter, Operations and Program Manager 
     Executive Services Program 
     Records Custodian/Deputy Clerk 
 
 
_________________________ (witness) 
Evlyn Deegan, Government Analyst II 
Executive Services Program 
 
STATE OF FLORIDA 
COUNTY OF LEON    
              
Sworn to (or affirmed) and subscribed before me by means of ☐ physical presence or  ☒ online 
notarization, this  4th  day of  November  , 2020 by   Jessica Kleinfelter  , personally Known   X   
OR Produced Identification ____. 
 
 
 
__________________________ (Signature of Notary Public – State of Florida) 
 
Stamp:  
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