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BEFORE THE FLORIDA PUBLIC SERVICE COMMISSION 
 
In Re: Application for increase in water and    
wastewater rates in Charlotte, Highlands,  DOCKET NO. 20200139-WS 
Lake, Lee, Marion, Orange, Pasco, Pinellas,   
Polk, and Seminole Counties by Utilities, Inc.  
of Florida  
______________________________________/ 
 
 

NOTICE OF FILING AFFIDAVITS OF PUBLICATION 
 

UTILITIES, INC. OF FLORIDA, by and through its undersigned attorneys, hereby gives 

notice of filing the Affidavits of Publication of the Service and Technical Hearing Notice, 

attached thereto, which were published in newspapers of general circulation in the service area 

Counties. 

 
Respectfully submitted this 24th day of 
November, 2020, by:  
 
Dean Mead 
420 S. Orange Ave., Suite 700 
Orlando, Florida  32801 
Direct Telephone: (407) 310-2077 

   Facsimile: (407) 423-1831 
 

  /s/ Martin S. Friedman____________ 
            Martin S. Friedman 
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CERTIFICATE OF SERVICE 
 
 

 I HEREBY CERTIFY that a true and correct copy of the foregoing has been furnished by 

E-mail to the following parties this 24th day of November, 2020: 

J. R. Kelly, Esquire 
Stephanie Morse, Esquire 
Office of Public Counsel 
c/o The Florida Legislature 
111 W. Madison Street, Room 812 
Tallahassee, FL 32399-1400 
morse.stephanie@leg.state.fl.us 
kelly.jr@leg.state.fl.us 
 
 

Jennifer Crawford, Esquire 
Walter Trierweiler, Esquire 
Bianca Lherisson, Esquire 
Office of General Counsel 
Florida Public Service Commission 
2540 Shumard Oak Boulevard 
Tallahassee, FL 32399-0850  
wtrierwe@psc.state.fl.us 
jcrawfor@psc.state.fl.us 
BLheriss@psc.state.fl.us. 
 
 
 
 

 
 
       /s/ Martin S. Friedman 
                 Martin S. Friedman  

mailto:morse.stephanie@leg.state.fl.us
mailto:kelly.jr@leg.state.fl.us
mailto:wtrierwe@psc.state.fl.us
mailto:JCrawfor@psc.state.fl.us
mailto:BLheriss@psc.state.fl.us


 

    

Published Daily 
ORANGE, SEMINOLE, 

LAKE, VOLUSIA 
County, Florida 

    Sold To: 

Dean Mead  Egerton  et al - CU80030556 

420 S Orange Ave, Ste 700 
Orlando, FL, 32801 

Bill To: 

Dean Mead  Egerton  et al - CU80030556 

420 S Orange Ave, Ste 700 
Orlando, FL, 32801 

     

    State Of Illinois 

County Of Cook 

Before the undersigned authority personally appeared  

Charlie Welenc, who on oath says that he or she is an Advertising 
Representative of the ORLANDO SENTINEL, a DAILY newspaper 
published at the ORLANDO SENTINEL in ORANGE, SEMINOLE, 
LAKE, VOLUSIA County, Florida; that the attached copy of 
advertisement, being a Legal Notice in the matter  

of 11150-Public Hearing Notice, CUSTOMER SERVICE HEARING AND 
TECHNICAL HEARING was published in said newspaper in the issues of  
Nov 10, 2020. 

Affiant further says that the said ORLANDO SENTINEL is a newspaper 
Published in said ORANGE, SEMINOLE, LAKE, VOLUSIA County, 
Florida, and that the said newspaper has heretofore been continuously 
published in said ORANGE, SEMINOLE, LAKE, VOLUSIA County, 
Florida, each day and has been entered as periodicals matter at the post 
office in ORANGE, SEMINOLE, LAKE, VOLUSIA County, Florida, in 
said ORANGE, SEMINOLE, LAKE, VOLUSIA County, Florida, for a 
period of one year next preceding the first  publication of the attached copy 
of advertisement; and affiant further says that he or she has neither paid nor 
promised any person, firm or corporation any discount, rebate, commission 
or refund for the purpose of securing this advertisement for publication in 
the said newspaper. 

 

 Signature of Affiant       Name of Affiant 

Sworn to and subscribed before me on this 23 day of November, 2020, by above Affiant, 
who is personally known to me (X) or who has produced identification ( ). 

 

Charlie Welenc 

  Signature of Notary Public 



 

 

6808342 

Name of Notary, Typed, Printed, or Stamped 



 

 

Orlando Sentinel 
NOTICE OF CUSTCJ,M;R SERVICE MEARING ANO 

AVit~~~ "JM\~tlBufill~TNa.Jr& 
AND All OTMBI INTERESTED PERSONS 

D0CKON0.moot~WS 
AP PLICATI ON F OR INCREASE I N 
WATER AND WASTEWATER RATES 
IN CHARLOTTE, H IGHLANDS, 
LAKE.,, LEE, M ARI ON.,_ ORANGE, 
PASCu , PINELLAS, >'OLK AND 
SEMI NOLE COUNTIES BY 
UTILI TI ES, INC. OF FLORI DA 

ISSUED: November 10, 2020 

NOTICE is hereby given that the 
Flor ida Publi c Serv loe Comm ission 
(HCommls::.lon·") wl ll hold virt ual 
customer se-rvice ond te-c:hnlcal 
hear ings in the above docket on the 
applica1ion for rncrease rn water 
and wastewater rates in Charlotte, 
H Jghl anc.ts( L aKe, Lee, A'\ar ron, o range, 
Pasco, P nellas, Polk and Semrnore 
Counties by Ut i lftres, Inc. of F lorido 
('..,Ut illtyu). The customer service 
hear ings wfll commence at the times 
and dat es shown below. 

COM PA NY OVERVIEW - UTI L ITIES, 
INC. OF FLORIDA 
i:rrst , clean V\'ater service clellvered 
to your home is c ritlca l to your fam ily 
and we a re happy to have been g ranted 
the license to serve your terri to ry, 
Whfle we understand t hfs Is a 
challcng11'19 u ,ne, we are committed 
to delf11erlng qualfty service to you, 
cu r customer. At th is tlme, w e are 
requesting an increase In rates to 
enable us to cont inue dellver lng safe, 
cle(m wafer' to y ou. 
We hove filed a request (Dock et No. 
20200139-WS) wi th the Florfda Publ ic 
Ser vice Com mlsslon ( PSC) request lng 
a futu re lncr eose in our water cmd 
wast ewater rat es that wou Id llkely take 
effect In mfd-2021. 
I f approved as filed, the rate increase 
w ill vary by customer. We expect 
tv1>fcal resfdentral cu,tomer o with 
monthly consumption of 5,000 gallons 
to see an lncrease of abou t $3. A.9 on 
water ond $15.74 on wastewater on 
their monthly bills. 
VI@ contolldat ~ our rat@t In 201,6 
statewide. Slnct then, the con,ponv hos 
invested sign ificantly ln in frastructure, 
technology, customer servfce, and 
oper at ions to ensure sa fety and 
rcllablUty. However, srncc that 
time, t he conlblnatlon of necessary 
infrastructure i nvestment , cost of 
constr uctl on, evolv ing customer 
expeclatrons, odvcinces In technology, 
changes In regu1ot1ons.,, and 1ncre-a$ed 
operations reqt.ilremen ts now causes us 
to seek rate relief. 
CUSTOM ER SERVICE HEARING -
PURPOSE A IIID PROCEDURE 

The purPOse of the customer servlce 
hearings shall be to give custom ers and 
et her interested person s an opportunftv 
to oHer comm ent!'. reoord(ng the 
qual fly o f service the ulllflY provides 
and the proposed ra te in crease. All 
w i tnesses sha ll be subiect to cross 
examination at the concluGlon of their 
tu t lmonv. 

Due to t he coronavlrus p andemic., the 
PSC has sched uled the following virt ual 
puli l lc hearing, to provide customers 
a n OP l)Ort u nlty to CXP t"e$$ thef;r VfCW$ 
en qua l ity of s-ervlce and the fmpact of 
the r equested rate increase: 

December 3rd <rt 10:00 om 
Decemt:>er 10th at 2 :00 ,om and 6 :00 Pm 



 

 

~lo nonry 6th at 10 :00 om 
Januar y 7th at 6:00 pm 

Orlando Sentinel 

I f vou w ould like to t estify bef ore the 
P SC by phone at one of the customer 
servlc@ hearings., you m ust stgn up 
by contacting the PSC by em all lng 
speakersfgnup@psc.st a·te.fl .us or 
call ing 1-850-413-7080. 

You wlll need to prov ide your name, 
address, and the date and t ime of the 
hear ing you wen t to attend . 

Once vou slgn up, either by emall or 
phone, vou w il l oe provided fur ther 
Inst ruct ions on how to participat e, 
rnclud lng the call-in number. 

P IP.OAA nnt~ : lhP. nr t'.IP.r In w hic h 
customers tes ti fy ls based upon the 
crder fn w hich they s ign up. Pl ease 
si gn up as soon as possible, preferably 
at least two bv .siness. days prior to 
the ~e1-vf,;e h-C'ari n9 ln whh;h vou p ion 
to particl pa te . If you have quest ions 
about t he slgn-up proceis, please call 
1-850413-7080. 

o n February 2 - 4, 2021, me P5C w 111 
also conduct a technical hea r1ng to 
aflow U I F and ot her parties to the 
pr oceeding to present iest imonv and 
relevan t evidence regarding the rate 
request . To watch elther the cu sto111er 
servlce heari ngs or the technical 
hearing Uve, vrsit flor1dapsc.co m and 
look for the '"Wotch Live Broadca st" 
icon on t he left e.lde of the w~bpa9e, If 
you do not have a ccess to the fnte rnet, 
you may call 1-850-41 3-7999 to l isten 
to t he hearfn9s. If you, are hear fng or 
speech rmpolrtd, vou mav G()ntac t the 
PSC by using t he Flor ida Relay Ser vice 
ot 1-800.955-8771 <TDD) . 

TECHNICAL HEARIN G - PURPOSE 
AND PROCEDURE 

The pu r pose of the te-c-hnica l hearing 
is to consfder the pet mon of Utilities, 
Inc . of F lorfda for an fncrea se rn w a ter 
and w astewater rates i n Charlotte, 
H lghl ands, L c1ke. Lee, N\orfon, Orange, 
Pasco, Pine I las. Polk " a nd Sem fnole 
Counties and a w m otions or ot her 
matters that may be pending c,t the 
tim e of the heart n9 . T he Cornm rsslon 
may r u le on any such m otions frorn the 
tench or mav ta ke the m atters under 
odvl sem ent. A t t he hearing, a ll parties 
shall be given the epportunllv lo 
pre$ent hn t imony and other evi d'ence 
en the issues t hat are Identified at the 
Prehea,ing Conference to be held on 
Januar y 19, 2021 . All wit nesses shall 
be sublect to cross-exam inat ion at the 
conclusion of !heir tesllrnonv. 

JU RI SD ICT 10 Ii 

Jurlsd lctlon over thrs U til ity fs. vested 
In t he Commlsslon by Chapter 367, 
Flor ida Stat utes.. Authori ty t o a pprove 
rncreased r at es ls governed by Sect lons 
367.081, 367.022, 367.0316, 367.101, 
ond 367. 171, IFlorlda Statute$. The 
provisfons of Chapters 25-9, 25-2t 2.5-
l), and 28-106, F lorida Administ rative 
Code, a r e also ap pl fcable. 

RE SOURCES 

A ny person req uiring som e 
QCcommodat lon at this hearing because 
c f a physi ca l lm pafrment should call 
the Offic,e of Commission Clerk at (850) 
-413-6770, at least 48 ho urs prior to the 
Ii.earing. Any person who is hearln9 
er speech lm parr ed shoo Id contact the 
I= lorido Publl c Serv lc,e. Com m rs.sron 
bv usinq the Fl orlda Relav Servrce. 
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Serial Number 
20-03933L 

Published Weekly 
Fort Myers, Lee County, Florida 

COUNTY OF LEE 

20200139-WS 

ST A TE OF FLORIDA 

Before the undersigned authority personally appeared Karen Ovadia who 
on oath says that he/she is Publisher's Representative of the Business Observer a 
weekly newspaper published at Fort Myers, Lee County, Florida; that the attached 
copy of advertisement, 

being a Notice of u 'lomcr Ser ice Hearing and Technical Hearing 

in the matter of Appli ·ation f'or Increase in Water and Wastewater Rates 

in the Court, was published in said newspaper in the 

issues of 11/13/2020 

Affiant further says that the said Business Observer is a newspaper 
published at Fort Myers, Lee County, Florida, and that said newspaper has 
heretofore been continuously published and has been entered as periodicals matter 
at the Post Office in Fort Myers in said Lee County, Florida, for a period of one year 
next preceding the first publication of the attached copy of advertisement; and 
affiant further says that he/she has neither paid nor promised any person, firm or 
corporation any discount, rebate, commission or refund for the purpose of securing 
this advertisement for publication in said newspaper. 
*This Notice was placed on the newspaper's website and floridapublicnotices.com 
on the same day the notice appeared in the newspaper. 

/~ 
Karen Ovadia 

Sworn to and subscribed, and personally appeared by physical presence before me, 

13th day of November, 2020 A.O. 

ary Public, State of Florida 
(SEAL) 

Holly W. Botkin 
commission # GG099290 

Expires: June 11, 2021 
Bonded thru Aaron Notary 



NOTICE OF CUSTOMER SERVICE HEARING 
AND TECHNICAL HEARING 

TO 

UTILITIES, INC. OF FLORIDA 

OFFICE OF PUBLIC COUNSEL 

AND 

ALL OTHER INTERESTED PERSONS 

DOCKET NO. 20200139-WS 

APPLICATION FOR INCREASE IN WATER AND WASTEWATER RATES IN CHARLOTI'E, HJGH.LANDS, LAKE, LEE, MARION, ORANGE, PASCO, PINEL­LAS, POLK AND SEMINOLE COUNfIES BYlITILITillS INC, OF FLORIDA 

ISSUED: November 13, 2020 

NOTICE is hereby given that the Florida Public Service Commission ("Commis­sion") will hold virtual customer service and technical hearing$ in tho above docket on the application for incrensc in water and wastewater mt.es in Charlotte, High­lands, Lake, Lee, Mru-ion, Ornnge, Pnsco, Pincll llll, Polk and Sem1uole Counties by Utilities, Inc. of Florida ("Utilit;y'), The customer service hearings will commence at the times and dat.eS shown below. 

COMPANY OVERVIEW - lTl'JLITIRS, INC. OP 11LORIDA First, clean water service delivered to your home is critical to your family and we are bnppy to have been granted the license to serve your territory. While we understand this Is a chnllenging time, we nre committed to delivering quality service to you, our customer. At this time, we are requesting an increase In rates lo ennble us to continue delivering safe, clean wnter to you. We have flied a request (Docket No. 202001$9-WS) with the Florida Public Service Commission (PSC) requesting a future lncrea.se in our water and wastewater rates that would likely take effect In mid-2021, 
If approved as filed, the rate increase will vary by customer. We expect typical resi­dential customers with monthly consumption of 5;000 gnllons to sec an Increase of about $3,49 on water and $15,74 on wastewater on their monthly bills. We consolidated our rates in 2016 statewide. Since then, the company bas invested significantly in infrastructure, technology, customer service, and operntlons lo en­sure safety and reliability. However, since that time, the combination of necessary infrastructure investment, cost of construction, evolving customer expectations, advances in technology, changes in regulations, lllld increased operations require­ments now causes us to s ek rnte relief. 

CUSTOMER SERV'lCE HEARING - PURPOSE AliP PROCEDURE 
The purpose of the customer service hearings shall be to give customecs and other int.ercsted per.,ons an OpJ>Orlunity to offer comments regnrding the qulllity of service tbc utility provides and the proposed rate increase. All witnesses shall be subject to cross examination at the conclusion of their testimony. 

Due to the coronavirus pandemic, th PSC has schedul(l(i tho following virtual pub­lic hearings to provide cus!Om.crs an opportunity to exp~ess their views on quality of service and the impact of the requested rate increase: 

December 3rd at 10:00 am 
December 10th at 2:00 pm and 6:oo pm 

January 6th at 10:00 am 
January 7th at 6:00 pm 

lfyou would like to testify before the PSC by phone at one of the customer service hearings, you must sign up by contacting the PSC by emailing speakersignup@psc. state,6.us or calling 1-850-4<13-7080. 

You will m;ed to provide your name, address, and the date and time of the hearing you want to attend. 

Once you sign up, either by email or phone, you will be provided further instructions on how to participate, including tlie call-in number. 

Please note: the order in which customers testify is based upon the order in which 

prior to the service hearing In which you plan to participate, If you have questions about the sign-up process, plea$e call l-85CH,13-7080, 

On Febntary 2 ~4, 2021, the PSCwlll also conduct a technlcnl hearing to allow UfP and other parties ti) the pr~edlng to present testimony and rnlevant evidence re­garding the rnto request. 'lb watch either the customer service henrings or tho tech­nical hearing live, vlsit1loridapsc.com and look for the -Watch Live Broadcast" icon on the left side of !lie wcbpage. l f you do not have access to the inremet, you mo.y call l-85~13-7999 to listen to the hearings, If yo1ure hearing or S]leeCh impaired, you mil,)' contact the PSC by using the Florida Relay Service a.t 1-800-955-8771 (TOO). 

TECBNlCAL HEARING - PURPOSE AND PROCEDURE 

The purpose or the technical hearing is to consider the petition of Utilities, Inc. of Florida for an Increase in water and wastewater rates in Charlotte, Highlands, Lake, Lee, Marion, Orange, l?ru!co, Pincllas, Polk, and Seminole Counties and any motions or other matters thal may be pending at the time of the hearing. The Commission m11y rule on any such motions from the bench or may take the matters under advise­ment. At the hearing, all parties shall ~given the opportunity oo present testimony and othenvidence on the issues that are identified at the Prehearing Conference to be held on January 19, 2021. All witnesses shall be subject to cross-8leaminatlon al the conclusion oflheir testimony. 

JURJSDICTION 

Jurisdiction over this Utility is vested in the Commission by Chapter 367, Florida Statutes. Authority to approve Increased rntcs is governed by Sections 867,081, 367,08:1, 367.0816, 367.101, and 367,171, Florida Statutes. The provisions of Chap­ters 26-9, 25-22, 25-30, and 28-106, Florida Administrative Code, nre also appli­cable. 

RESOURCES 

Any person requiring some accommodation at this hearing because of a p'1ysical impairment should call the Office of Commission Clerk at (850) 413-6770, at least 48 hours prior Lo the hearing, Any person who Is hearing or speech impaired should contact the F lorida Public Service Commission by using the Florida Relay Service, which can be reached at l-800-955-8771 ('TDD). 

An overview of the rate request is avallable at Roridapsc.com/ Publications/Rate­CaseOverviews and cop!.es of the complete fillng are n.vnilable by calUng the PSC at t-840-413-7080 or by searching online aL www.-floridapsc.com 

If you would like to share your comments with the PSC regardlng the proposed changes in rates, please choose one of the following options: 

I) Participate in any of the customer hearings, as d.escribed above; 

2) Email the PSC at clerk@psc.state.fl.us (please \nclude reference to Docket No. 20200139-WS); 

3) Write to tJ1e PSC at the following address (please include reference to Docket No. 20200139-WS): 
Office of the CommissiOI\ Clerk 
2540 Shumard Oak Boulevard 
Tullahassee, FL 32399-0850 

4) Complete and mail a preaddressed comment card included with this notice. 
To submitcomments regnroing your utility service, please contact the PSC'6 Office of Consumer Assistance and Outreach by calling 1-800-342-3552 or by mall: 

Office of Consumer Assistance and Outreach 
254-0 Shumard Oak Boulevard 
Taliahassee, FL 32399-0850 

Amber Norris, is the PSC representative for this docket and can be reached by email­ing amnorris@psc.stnte.fl.us or calling l-850413-69M. 

At anytime during this process, you may contact the Office of Public Counsel (OPC). 111c OPC was established by the Florida Legislature to represent you and the other utility consumers before the. PSC. The Public Counsel is Independent from the PSC and can be reached at 1·900-342-0222 or ftorid110pc.gov. 
they sign up. Please sign up as soon llll possible, preferably lit le&'t two business days N __ o_ve_m_b_e_r_I_s _, 2_0_2_0 _ _ _____ _ _ _____ _ _ -_2_0_-0_3_9_3_3_L 



Serial Number 
20-0153 lK 

COUNTY OF POLK 

ST A TE OF FLORIDA 

Published Weekly 
Lakeland, Polk County, Florida 

20200139-ws 

Before the undersigned authority personally appeared Karen Ovadia who 
on oath says that he/she is Publisher's Representative of the Business Observer a 
weekly newspaper published at Lakeland, Polk County, Florida; that the attached 
copy of advertisement, 

being a Notice of Customer Service Hearing and Technical Hearing 

in the matter of Appl icati on r r In -rcase in Water and Wastewater Rates 

in the Court, was published in said newspaper in the 

issues of 11/13/2020 

Affiant further says that the said Business Observer is a newspaper 
published at Lakeland, Polk County, Florida, and that said newspaper has heretofore 
been continuously published and has been entered as periodicals matter at the Post 
Office in Lakeland in said Polk County, Florida, for a period of one year next 
preceding the first publication of the attached copy of advertisement; and affiant 
further says that he/she has neither paid nor promised any person, firm or 
corporation any discount, rebate, commission or refund for the purpose of securing 
this advertisement for publication in said newspaper. 
*This Notice was placed on the newspaper's website and floridapublicnotices.com 
on the same day the notice appeared in the newspaper. 

Sworn to and subscribed, and personally appeared by physical presence before me, 

13th day of November, 2020 A.D . 

Notary Public, State of Florida 
(SEAL) 

Holly W. Botkin 
Commission # GG099290 

Expires: June 11, 2021 
Bonded thru Aaron Notary 



NOTICE OF CUSTOMER SERVICE HEARING 
AND TECHNICAL HEARING 

TO 

UTILITIES, INC. OF FLORIDA 

OFFICE OF PUBLIC COUNSEL 

AND 

ALL OTHER INTERESTED PERSONS 

DOCKET NO. 20200139-WS 

AP.PLICATION FOR lNCREASElN WA'.J'ERAND WASTEWATER RATES IN 

CHARLO'ITE, HIGHLANDS, LAKE, LEE, MARION, ORANGE, l'ASCO, PINElr 

LAS, POLK AND SEMINOLE COUNTIES BYUTILITIES, INC. OF FLORIDA 

ISSUED: November 13, 2020 

NOTICE is hereby given that the Florida ·Public Service Commission ("Commis­

sion") will.hold virtual customer service and technical hearings in the above docket 

on the application for increase in water and wastewater rates in Charlotte, High­

lands, Lake, Lee, Marion, Orange, Pasco, Pinellas, Polk and Seminole Counties hy 

Utilities, Inc. of Florida ("Utility"). The customer service bearings will commence at 

the times and dates shown beTow. 

COMPANY OVERVIEW - UTILITIES. INC. OF FLORIDA 
First, clean warer service clcllvcred to your home is critical to your family and we are 

happy to have been granted the license to serve your territory. 
While we understand this Is a challenging tlme, we are committed to delivering 

quality service to you, our customer. At this time, we are requesting an increase in 

rates to enable 118 to continue.delivering safe, clean water to you. 

We have filed a request (Docket No. 20200139-WS) with the Florida Public Service 

Commission (PSC) requesting a future increase in our water and wastewater rates 

that would likely take effect in mid-2021. 
If approved aa flied, the rate Increase will vary by customer. We expect typical resi­

dential customers with monthly consumption of 5,000 gallons to see an increase of 

about $3.49 on water and $15,74 on WAStewater on thelt monthly bill,. 

We a>nsolidated our rates ln 2016 statewide. Since then, the company bas invested 

signliicantly lo infrastructure, technology, customer service, and operations to en­

sure safety and reliability. However, since that time, the combination of necessary 

infrastructure investment, cost of construction, evolving customer expectations, 

advances in techoo.logy, changes in regulations, and increased operations require­

ments now causes us to seek rate relief. 

CUSTOMER SERYJCE HF.ARING· PURPOSE AND PROCEDURE 

The purpose of the customer service bearings shall be to give customers and other 

interested persons an opportunityto offer comments regarding the quality of service 

tbe utility provides and tbe proposed rate increase. All witnesses shall be subject to 

cross examination at the conclusion of their testimony. 

Due to the coronavil"llll pandemic, tho PSC has scheduled the following virtual pub­

Ile bearing:, to provide cl16U>mCJ'S an opportunity to express their views on quality of 

service and the impact of the rcqueljled rate increase: 

December 3rd at 10:00 am 
December 10th at 2:00 pm and 6:00 pm 

January 6th at 10:00 am 
January 7th at 6:00 pm 

lfyou would like to testify before the PSC by phone at one of the customer service 

bearings, you must sign up by contacting the PSC by emailing speakersignup@psc. 

state.fl.us or calling 1-850-413·7080. 

You will need to provide your name, address, and the date and time of the hearing 

you want to attend. 

Once you sign up, either by email or phone, you will be provided further instructions 

on how to participate, including the call-in number. 

Please note: the. order in which customens testify 15 based upon the order In which 

prior to the service hearing In which Y.,OU 11lan to participate. If you have questions 

about tho sign-up process, please eall J-850-4-13-7080. 

On February 2 • 4, 2021, the PSC will al5o conduct a hlchnical bearing to allow Ull' 

and other parties to the proceyding to present testimony and relevant evidence re­

garding the rate request. To watch either the cµstomer service hearings or the tech­

nical hearing live, visit floridapsc.com and look for the "Watch I.Jve Broadcast• icon 

on the leftsideofthcwcbpage. Ifyou do not have access to the Internet, you may call 
I-850-413·7999 to listen to the hearings. If you are hearing or speech impair~-d, you 

mny contact the PSC by using the Florida Relay Service at 1·800-955·8771 (TDD). 

TECHNICAL HEARING - PURPOSE AND PROCEDURE 

The purpose of the technical bearing is to consider the petition of Utilities, Inc. of 

Florida fo~an increase in water and wnstewoter rates in Charlotte, Righi.ands, .Lake, 

Lee, Marlon, Orange, Pasco, Pinellns, Polk, and Seminole Counties and any motions 

or other matters that may be pending at the time of the hearing. The Commission 

may rule on nny such motions from the bench or may take tl1e mattel'!i under advi!ie­
ment. At the bearinli, all parties shall be given the opportunity to present testimony 

and other evidence on the issues that are ldentlfled at tho Prebe.aring Conference to 

be held Qn January 19, 2021. All witnesses shall be subject to cross-examination at 

the conclusion of their testimony. 

JURlSQICl;ION 

Jurisdiction over this Utility is vested in the Commission by Chapter 367, Florida 

Statutes, Authority to approve increased rates Is g11vemed by Sections a67.oe1, 

367-082, 367.0816, 367.101, and 367.171,Plorida Statutes. The provisions of Chap­

ters 25·9, 25-22, 25-30, and 28-106, Florida Administrative Code, are also appli­

cable. 

RESOURCES 

Any person requiring some accommodation al this hearing because of a physical 

impairment should call the Office of Commission Clerk at (850) 413-6770, at least 

48 hows prior to the hearing, Anypen;on who is bearing or speech impaired should 

contact the Florida Puhlio Service Commission hy using the Florida Relay Service, 

which can be reached at l-800-955-8771 (TDD). 

An overview of th.e rote request is available ot fforldapsc.com/Publications/Rate­

CaseOverviews and copies of the complete filing areovailllhle by calling the PSC at 

1·840-413-7080 or by searchlng online at www.floridapsc.com 

If you would like to share your comments with the PSC regarding the proposed 

changes In rates, please choose one of the following optfons: 

1) Participate in any of the customer hearings, as described above; 

2) Email the PSC at clerk@psc.state.fl.us (please include reference to Docket No. 

20200139-WS); 

a) Write to the PSC at the following address (please include reference to Docket 

No. 20200139-WS): 
Office of the Commission Clerk 
2540 Shumard Oak Boulevard 
Ta.llahassee, FL 32399-0850 

4) Complete and mail a preaddressed comment card included with this notice. 

To submit comments regardingyour utility service, please contact-the PSC'.-i Office of 

Consumer Assistance-and Outreach by calling 1-800-342-31152 or by mall: 

Office of Consumer Assistance and Outreach 
2540 Shumard Oak Boulevard 
Ta.llahassee, FL 32399-0850 

Am her Norris, ls the l'SC representative for this docket and can be reached by email­

Ing amnorrls@psc.state.ll.ws or calling 1·850-413-6984. 

At any time during this process, you may contact the Office of Public Counsel (OPC). 

The OPC was established by the Florlda Lqislature to represent you and the othl!r 

utility consumel'!i before the PSC. The Public Counsel ia independent lrom the PSC 

and can be reached at 1-soo-:1•2-02:u or floridaopc.gov. 

they sign up. Please sign up as aoon as possible, preferably at least two buslneu days November 13, 2020 20-01531K . 



Serial Number 
20-00891T 

usi ess 
01:>server 

Published Weekly 
Port Charlotte , Charlotte County, Florida 

COUNTY OF CHARLOTTE 

20200139-WS 

STATE OF FLORIDA 

Before the undersigned authority personally appeared Karen Ovadia who 
on oath says that he/she is Publisher's Representative of the Business Observer a 
weekly newspaper published at Port Charlotte , Charlotte County, Florida; that the 
attached copy of advertisement, 

being a oti e of Customer Service Hearing and Technical Hcw·i ng 

in the matter of Application for Increase in Water and Wastewater Rates 

in the Court, was published in said newspaper in the 

issues of I l /13/2020 

Affiant further says that the said Business Observer is a newspaper 
published at Port Charlotte , Charlotte County, Florida, and that said newspaper has 
heretofore been continuously published and has been entered as periodicals matter 
at the Post Office in Port Charlotte in said Charlotte County, Florida, for a period of 
one year next preceding the first publication of the attached copy of advertisement; 
and affiant further says that he/she has neither paid nor promised any person, firm or 
corporation any discount, rebate, commission or refund for the purpose of securing 
this advertisement for publication in said newspaper. 
*This Notice was placed on the newspaper's website and floridapublicnotices.com 
on the same day the notice appeared in the newspaper. 

Sworn to and subscribed, and personally appeared by physical presence before me, 

13th day of November, 2020 A.D. 

Holly W. Botkin 
Commission # GG099290 

Expires: June 11, 2021 
Bonded thru Aaron Notary 



NOTICE OF CUSTOMER SERVICE HEARING 
AND TECHNICAL HEARING 

TO 

UTILITIES, INC. OF FLORIDA 

OFFICE OF PUBLIC COUNSEL 

AND 

ALL OTHER INTERESTED PERSONS 

DOCKET NO. 20200139-WS 

APPLICATION FOR INCREASE IN WATER AND WASTEWATER RAT!!S IN CHARLOrl'E, ITTGHI.ANDS, LAKE, LEE, MARION, ORANGE, PASCO, PJNEL.. LAS, POLK AND SEMCNOLE COUNTIES BY UTJLlTIES, INC. OP PLOlUDA 

ISSUED: November 13, 2020 

NOTICE is hereby given that the Floridn Public Service Ccmmlssion ("Commis­sion") will hold virtual customer service and technical hearings in the above docket on the application for lnarense in water and wastewater rates In Charlotte, High­lands, Lake, Lee, Marion, Orange, Pasco, Pinellas, Polk and Seminole Counties by Utilities, Jnc. ofFlorldli ("Uttllcy"). Tite customer service hearinp will cummence at the times and dates shown below, 

COMPANY QYERYIRW - UTlLITJES. lNC. OF FLORJDA First, clean water service delivered to your hon1e is critical to your family and we are happy to have beengrantcd the license to serve your territory. 
While we understand this is a challenging time, we are committed to delivering quality service to you, our cwtomcr. Al t.hls time, we are requesti11g an inctrease .in rat.es to enable us to continue delivering safe, clean water to you. 
We have ftlcd a request (Docket No. 20200139-WS) with the Florida Public Service Ccmmis.~ion (PSC) requesting o. future increase in our water and wastewater rates thnt would likely take effect In mid-.2021. 
lf approved as filed, the rate increase will vary by customer. We expect typical resi­dential customers with monthly consumption of 5,000 gallons to see an Increase of aboul $3.49 on water and $)5,74 on wastewater on their monthly bills. We consolldatt,d our rates in 2016 statewide. Since then, the company bas invested significantly in infrasLructure, technology, CIL~tomer service, and operations to en­sure safety and reliability, l:lowevcr, since that time, the combin11tlo11 of necesso.ry infrastructure invesln1cnt, cost of construction, evoh~ng customer e.~pectations, advance;; in technology, changes in regulations, and Increased operations require­ments now causes us to seek rnlc relief. 

CUS'J'OMER SERVICE HEARJNG- PURPOSEAND l'RQCEPORE 
111e purpose of tho customer service hearings shall be to give customers and other interested persons an opportunity to offer comments regarding the quality of service the utility provides and the proposed rate Increase. All witnesses shall be subject to oross exo.mination llt the conclusion of their testin1ony. 

Due to thecorouavirus p11ndcmic, thcPSC h:i., ~eduled thefollowingvi.rtual pub­lic hearings to provide customers an opportunity to express their views on quality of service.and the impact of the requested rnte increase: 

December 3rd at 10:00 am 
[!ecember 10th at 2:00 pm and 6:00 pm 

January 6th nt 10:00 nm 
January 7th at 6:00 pm 

If you would like to testify before the PS by phone atone of the cugtorncr service hearings, you must s.ign up by contacting the PSC by emailing spea.kersignup@psc. st.i.le. n.us or calllng 1-850-'~13-7080. 

You will need \o provide your name, address, and the date and time of the hearing you want to attend. 

Once you sign up, either by email or phone, you will be provided further insLructions on how to partJeipnte, including the call-in number. 

Please note: the order In which customers testify is based upon the order in which 

prior to the service hearing ln which you plan to participate. If you hl\ve questions about the sign-up process, please call l-850-413-7080. 

On February Z- 4, 2021, th!l:P C will also oonducta technical hearing to allow UlF nnd other parties to the proceeding 1.0 present testimony and relevant-evidence re­garding the r;ile requesL 'lb watcl1 either the customer service hearing$ or the teeh­nimlheari,ig live, visit florldapsc.oom and look for the "Watch Live Broadcast• kon ,on tho leltsidc of the webpage. lfyou do not have access lo the internet, you may call l-850-413-7999 to listen to the hearings. If you are hc:Aring or spcccl1 impaired, you may contact the PSC by using the FlorldJI Rclay Service al l-800-965-8771 (TDD). 

RING - PURPOSE AND PROCEDURE 
The purpose of the technical hearing is to consider tl1e petition of Utilit!ei;, Inc. of .Floridn for an Increase in water and wastewater rates in Charlotte, Higblnnds, Lake, Lee, Marlon, Orange, Pasco, Pinellas, Polk, and Seminole Counties and, any motfons or other matters that may be pending at the time of the hearing. The Commission mny rule on any such motions from tl1c bench or may take the rnnttcrs under advise­ment. At tl,e hearing, all parties shall be given the opportunity to present testimony and other evidchce on the issues U1at a.re identified at the Prellenring Conference to be held on Janunry 19, 2021. All witnesses shall be subject to cross-examination at tho conclusion of their tcsttmbny. 

JURISDICTION 

JurisdJctlon over this Utility is vested In the Commission by Chapter 367, Florida Statute.,. Authority to approve Increased rates is governed by Sections 367,0811 367,082, 367.0816, 367.101, and 367,171, Florida St11lutes. The provisions of Chap­ters 25-9, 25-22, 25-30, and 28-106, Florida Adminlstrotive Code, arc also nppli­cahle. 

RESOURCF.S 

Any person requiring some accommodation at this heating b00tuse of a physical impairment hould call the Office of Commission Clerk at (850) 413-6770, al least 48 hours prior to \he hearing. Any person who Is hearing or speech Impaired should contact the J7lorlda J>ublic Service Commission by using the Florida Relay Service, which can be reached ltt I-800-955-8771 (TDD). 

AJl overview of the rate request Is available at Oorldapsc.~'Om/Publications/Rllt~ CaseOverviews and copies of the complete filing are available by callingtbc PSC nt 1-840-413-7080 or by searching online atwww.Ooridapsc.com 

If you would like to share your comments with the PSC regarding the proposed changes In rates, please choose one of the following options: 

1) Participate in any of the customer hearings, as described above; 

2) £mail the PSC at clerk@psc.state.fl.us (please include reference to Docket No. 20200139-WS); 

3) Write to the PSC at the following address (please include reference to Docket No. 20200139-WS): 
Office of the Commission Clerk 
2540 Shumard Oak Boulevard 
Tallahassee, FL 32399·0850 

4) Complete and mail a preaddressed comment card included with this notice. 

To submiLcomments regarding your utilityservic:e, pleasecontactthc PSC's Office of Consumer Assistance and Outreach by calling 1-800-342-3552 or by mo.ii : 

Office of Consumer Assistance and Outreach 
2540 Shumard Oak Boulevard 
Th.llahassee, FL 32399-0850 

Amber Norris, is the PSC representative for thil! docket and can be reached by email­ing amn1>rrl ·@psc.stntc.fl.us or c.'llling 1-850-413-6984. 

Al any time during this proecss, you may contact the OfficeofFubllc Counsel (Ol'C). The OPC was established by the Florida Legislature to represent you and the other utility consumers before the PSC. The Public C<111nsel Is independent from tho PS and can be re;i.ched nt l-800-342-0222 or lloridaopc.gov. 
they sign up. Please sign up as soon as possible, prcfembly at least two bu.1inc.>ss days November 13, 2020 20-00891T 



Proof of Publication 
from the 

RIVERLAND NEWS 
Dunnellon, Marion County, Florida 

PUBLISHED WEEKLY 

ST A TE OF FLORIDA 
COUNTY OF MARION 
Before the undersigned rnthority personally appeared 

Theresa Holland and/or Mary Ann Naczi and/or Tonya 
Knight and/or Jeanne Ethridge 

Of the Riverland News, a newspaper published weekly at 
Dunnellon, in Marion County, Florida, that the attached 
copy of advertisement being a public notice in the matter of 
the Court, 

7182-1112 RIV NOTICE OF CUSTOMER SERVICE 
HEARING AND TECHNICAL HEARING TO 
UTILITIES, INC. OF FLORIDA OFFICE OF PUBLIC 
COUNSEL AND ALL OTHER INTERESTED PERSONS 
DOCKET NO. 20200139-WS APPLICATION FOR 
INCREASE IN WATER AND WASTEWATER RATES 
IN CHARLO1T!2_,_ 

v.-:.~ ;,Jb!ished in said newspaper h the issues oi 

:'.".1_ove!11ber 12th, 2020, 

Affiant further says that the Riverland News is a Newspaper 
published at Dunnellon in said Marion County, Florida, and 
that the said newspaper has heretofore been continuously 
publisher. in Marion County, Florida, each week and has 
been ente,·ed as second class mail matter at the post office in 
Dunnellon in said Marion County, Florida, for a period of 
one year next preceding the first publication of the attached 
copy of advertisement; and affiant further says that he/she 
has neither paid nor promised any person, firm or 
corporation any discount, rebate, commission or refund for 
the purpose of securing this adve11isement for publication in 
the said newspaper. 

h~w,~±::e 

7182-1112 RIV 
NOTICE OF CUSTOMER SERVICE HEARING 

AND TECHNICAL HEARING 
TO 

UTILITIES, INC. OF FLORIDA 
OFFICE OF PUBLIC COUNSEL 

AND 
Al.I. OTHER INTERESTED PERSONS 

DOCKET NO. 20200139-WS 

APPLICA'flON FOR INCREAS~ IN WATER AND WASTEWATER 
RATES IN CHARLOTTE, HIGHLANDS, LAKE, LEE, MARION, 

ORANGE, PASCO, PINELLAS, POLK.AND SEMINOLE 
COUNTIES BY UTILITIES, INC. OF FLORIDA 

ISSUED: November 12, 2020 

NOTICE is hereby given that the Florida Public Service Com­
mission ("Commission") will hold virtual customer service 
and technical hearings In the above docket on the appli­
cation for increase in water and wastewater rates in Char­
lotte, Highlands, Lake, Lee, Marlon, Orange, Pasco, 
Pinellas, Polk and Seminole Counties by Utilities, Inc. of Flor­
ida ("Utility"). The customer service hearings will commence 
at the times and dates shown below. 

COMPANY OVERVIEW - UTILITIES, INC. OF FLORIDA 

First, clean water service delivered to your home is critical 
1o your family and we are happy to have been granted 
1he license to serve your territory. 

While we understand this Is a challenging timG, we are 
commi1ted to delivering quality service to you, our· cus­
tomer. At this time, we are requesting an increase in rates 
to enable us to continue delivering safe, clean water to 
you. 

We have filed a request (Docket No. 20200139-WS) with the 
Flo_rida Public Service Commission (?SC) requesting a futur~ 
increase in our water and wastewater rates that woG!d 
likely take effect In mid-?021. · · 

If approved as filed, rhe rate increase will vary by cus~ 
to, 1er. We expect typical residential customers with 
monthly consumption of 5,000 gallons to see an inr:rease of 
about $3.49 on water and $15.74 on wastewater on thei/ 
monthly bills. 

We consolidated our rates in 2016 statewide. Since then, 
the company has Invested significantly In infrastructure, 
technology, customer service, and operations to ensure 
safety and reliability. However, since that time, the combi­
nation of necessary infrastructure investment, cost of con­
struction, evolving customer expectations, advances In 
technology, changes in regulations, and increased opera­
tions requirements now causes us to seek rate relief. 

CUSTOMER SERVICE HEARING - PURPOSE AND PROCEDURE 

The purpose of the customer service hearings shall be to 
give customers and other interested persons an opportu­
nity to offer comments regarding the quality of service the 
utility provides and the proposed rate increase. All wit­
nesses shall be subject to cross examination at the conclu­
sion of their testimony. 

Due to the coronavirus pandemic, the PSC has scheduled 
the following virtual public hearings to provide customers 
an opportunity to express their views on quality of service 
and the impact of the requested rate increase: 

December 3rd at 10:00 am 
December 10th at 2:00 pm and 6:00 pm 

January 6th at 10:00 am 
January 7th at 6:00 pm 

If you would like to testify before the PSC by phone at one 
of the customer service hearings, you must sign up by con­
tacting the PSC by emailing speakersignup@psc.state.fl.us 
or calling l-850-413-7080. 

You will need to provide your name, address, and the date 
and time of the hearing you want to attend. 

Once you sign up, either by email or phone, you will be 
provided further instructions on how to participate, includ­
ing the call-in number. 

Please note: the order in which customers testify is based 
upon the order in which they sign up. Please siQn up as 



Please note: the order In which customers testify Is based 
upon the order in which they sign up. Please sign up as 
soon as possible, preferably at least two business days prior 
to the service hearing In which you plan to participate. If 
you have ques1ions about the ·sign-up process, please call 
1-850-413-7080. 

On February 2 - 4, 2021, the PSC will also conduct a techni­
cal hearing to allow UIF and other parties to the proceed­
ing to present testimony and relevant evidence regarding 
the ral"e reque,.r. To watch either the customer service 
hearings or the technical hearing live, visit floridapsc.com 
and look for tl1e "Watch Live Broadcast" icon on the left 
side of the webpage. If you do not have access to the in­
ternet, you may call 1-850-413-7999 to listen to the hear­
ings. If you are hearing or speech impaired, you may con­
tact the PSC by using the Florida Relay Service at 
1-800-955-8 771 (TDD). 

TECHNICAL HEARING - PURPOSE AND PROCEDURE 

The purpose of t_he technical hearing is to consider the pe­
tition of Utilities, Inc. of Florida for an increase in water and 
wastewater rates in Charlotte, Highlands, Lake, Lee, Mar­
ion, Orange, Pasco, Pinellas, Polk, and Seminole C~unties 
and any motions or other matters that may be pending at 
the 1ime of the hearing. The Commission may rule on any 
such motions from the bench or may take the matters un­
der advisement. At the hearing, all parties shall be given 
the opportunity to present testimony and other. evidence 
on the issues that are Identified at tl1e Prehearlng Confer­
ence to be held on January 19, 2021. All witnesses shall be 
subject to cross-examination at the conclusion of their testi­
mony. 

,Ll!RISDICTION 

Jurisdiction over this Utility is vested in the Commission by 
Chapter 367, Florida Statutes. Authority to approve in­
creased rates is governed by Sections 367.081, 367.082, 
367.0816, 367.10 l, and 367.171, Florida Statutes. The provi­
sions of Chapters 25-9, 25-22, 25-30, rn,d '28-106. Florida Ad­
ministrative Code, are also applicable, 

RESOURCES 

Any person requiring some accommodation at this hearing 
because of a physical Impairment should call the Office _of 
Commission Clerk at (850) 413-6770, at least 48 hours pnor 
to the hearing. Any person who is hearing or speech lm­
pai:ed should contact the Florida Public Service Commis­
sion by using the Florida Relay Service, which can be 
reached at l-800-955-8771 (TDD). 

An overview of the rate request is available a1 
floridapsc.com/Publications/RateCaseOvervlews and cop­
ies of the complete filing are available by calling the PSC 
at l-840-413-7080 or by searching online at 
www.floridapsc.com 

If you would like to share your comments with the PSC re­
garding the proposed changes in rates, please choose 
one of the following options: 

l) Participate In any of the customer hearings, as de­
s.cribed above; 

2) Email the PSC of clerk@psc.state.fl.us (please Include 
reference to Docket No. 20200139-WS); 

3) Write to the PSC at the following address (please in-
clude reference to Docke1 No. 20200139-WS): 

Office of the Commission Clerk 
2540 Shumard Oak Boulevard 
Tallahassee, FL 32399-0850 

4) Complete and mail a preaddressed comment card in­
cluded with this notice. 

To submit comments regarding your utility service, please 
contact the PSC's Office .of Consumer Assistance and Out­
reach by calling l-800-342-3552 or by mail: 

Office of Consumer Assistance and Outreach 
2540 Shumard Oak Boulevard 

Tallahassee, FL 32399-0850 

Amber Norris, is the PSC representative for this docket and 
.can--be-r-eached-by-Bmailin§l--El m n 0rris@psc,s·t0te7fb:Js---or--­
ca Iii n g l-850-413-6984. 

At any time during this process, you may contact the Of­
fice of Public Counsel (OPC). The OPC was established by 
the Florida Legislature to represent you and the other utility 
consumers before the PSC. The Public Counsel is independ­
ent from the PSC and can be reached at l-800-342-0222 or 
florldaopc.gov. 

Published Nov. 12, 2020. 



Orlando Sentinel 
Published Daily 

ORANGE County, Florida 

Sold To: 
Dean Mead Egerton et al - CU80030556 
420 S Orange Ave, Ste 700 
Orlando, FL, 32801 

Bill To: 
Dean Mead Egerton et al - CU80030556 
420 S Orange Ave, Ste 700 
Orlando, FL, 32801 

State Of Illinois 
County Of Cook 

Before the undersigned authority personally appeared 
Jeremy Gates, who on oath says that he or she is an Advertising 
Representative of the ORLANDO SENTINEL, n DAILY newspaper 
published at the ORLANDO ENTINEL in ORANG E County Florida; 
that the attached copy of advertisement, being a Legal Notice in the matter 
of 11150-Public Hearing Notice, CUSTOMER SERVICE HEARING AND 
TECHNICAL HEARING was published in said newspaper in the issues of 
Nov 10, 2020. 

Affiant further says that the said ORLANDO SENTINEL is a newspaper 
Published in said ORANGE County, Florida, and that the said newspaper 
has heretofore been continuously published in said ORANGE County, 
Florida, each dny and has been entered as periodicals matter at the post 
office in ORANGE County, Florida, in said ORANGE County, Florida, for 
a period of one year next preceding the first publication of the attached 
copy of advertisement; and affiant further says that he or she has neither 
paid nor promised any person, firm or corporation any discount, rebate, 
commission or refund for the purpose of securing this advertisement for 
publication in the said newspaper. 

Jeremy Gates 

Signature of Affiant Name of Affiant 

Sworn to and subscribed before me on this 12 day ofNovember, 2020, 
by above Affiant, who is personally known to me (X) or who has produced identification ( ). 

Signature ofNotary Public 

<JFICW.SEAL I 

JAMES D MORGAN , : 
NOT ARY P'JBLtc -s ATE OF IUINOIS 'I 

MV COMMISSION E,<PtAES:09'07121 

Name ofNotary, Typed, Printed, or Stamped 

6808342 



Orlando Sentinel 
NOTICE OF CUSTOMER SERVICE HEARING AND 

~CFlU~'iak HcftFl~tlOulmt~B~~r& 
AND All OTHER INTERE'STED PERSONS 

DOCKET NO. 202001».WS 
APPLICATION FOR INCREASE IN 
WATER AND WASTEWATER RATES 
JN CHARLOTTE, HIGHLANDS, 
LAKE, LEE, MARION, ORANGE, 
PASCO, PINELLAS, POLK AND 
SEMI NOLE COUNTIES BY 
UTILITIES, INC. OF FLORIDA 

ISSUED : November 10, 2020 

NOTICE Is hereby given that the 
Florlda Publlc Service Commlssron 
(' 'Commission" ) w!H hold vlrtual 
customer service and technlcal 
hearings in the above docket on the 
appllcatlon for increase fn water 
and wastewater rates ln Charlotte, 
Hlghlands, Lake, Lee, Marion, Orange, 
Pasco, Pinellas, Polk and Semfnole 
Countles by Utllities, Inc. of Florlda 
("Utllftv") . The customer service 
hearings will commence at the times 
and dates shown below. 

COMPANY OVERVJ EW - UTlUTIES, 
I NC. OF FLOR I DA 
First, clean water servrce dellvered 
to your home fs critical to your famlly 
and we are happy to hove been granted 
the llcense to serve your territory. 
While we understand this rs a 
challenging time, we are committed 
to dellverlng qua rrty service to you, 
our customer. At this tlme, we are 
requesting an increase In rates to 
enable us to continue dellverlng safe, 
cleon water to you. 
We have flied a request (Docket No. 
20200139-WS} with the Florida Publrc 
Service Commlsslon { PSC) requesting 
a future Increase In our water and 
wastewater rates that woulcl tlkely take 
effect In mld-2021 . 
If approved as filed, the rate Increase 
will vary by customer. We expee_t 
typical residentlal customers with 
monthly consumption of 5,000 gallons 
to see an Increase of about $3.49 on 
water and $15.74 on wastewater on 
their monthly bills. 
We consolidated our rates In 2016 
statewide. Since then, the company has 
rnvested sfgnlficantly In Infrastructure, 
technology, Gustomer service, and 
operatfons to en sure safety and 
rellabillty. However, sfnce that 
time, the combfnatlon of necessary 
Infrastructure Investment, cost of 
construction, evolvlng customer 
expectatfons, advances ln technology, 
changes rn regulations, and Increased 
operations requi rements now causes us 
to seek rate relief. 
CUSTOMER SERVICE HEARING -
PURPOSE AND PROCEDURE 

The purpase of the customer service 
hearings shall be to give customers and 
other Interested persons an opportunrtv 
to ofter comments regarding the 
quality of servlce the utllltY provldes 
and the proposed rate Increase. All 
witnesses shaH be subject to cross 
examination at the concluslon of their 
testimony. 

Due to the coronavlrus pandemic, the 
PSC has scheduled the followlng vlrtual 
public hearlngs to provide customers 
an opportunity to express their views 
on quallty of service and the Impact of 
the requested rate Increase: 

December 3rd at 10:00 am 
December l 0th at 2:00 Pm and 6:00 Pm 



January 6th at 10:00 am 
January 7th at 6:00 pm 

Orlando Sentinel 

If you would I1ke to testffy before the 
PSC bv phone at one of the customer 
servlce hearlngs, you must sign up 
by contacilng the PSC by emartlng 
speakersFgnup@psc.state.fl .us or 
calllng 1-850-413-7090. 

You wlll neecl to provide your name, 
addren, and the date and tlme ot the 
hearing you want to attend. 

Once you slgn up, either by etnal l or 
phone, you wlll be provided further 
lnstructlons on how to participate, 
includlng the call-In number. 

Please note: the order In which 
customers testify ls based u100n the 
order In wh ich they sign up. Please 
slgn up as soon as possible, preferably 
at least two business days prlor to 
the service hearing ln whlch you plan 
to portlclpate. If you have questions 
about the slgn-up process, please cqll 
l-950-413-7080. 

On February 2 - 4, 2021, the PSC wHI 
also conduct a technical hearing to 
allow UI F and other partles to the 
proceedlng to present testlmo,w and 
relevant evidence regarding the rate 
request. To watch either the customer 
service hearings or the technical 
hearlng lfve, vtslt ftorldapsc.com and 
look for the "Watch Uve Broadcast" 
Icon on the left slde of the web page. If 
you do not have access to ·the rnternet, 
you may call l-850-413-7999 to I ls ten 
to the hearings. If you are heorfng or 
$peech Impaired, y0u may contact the 
PSC bY usfng the Florida Relay Service 
at 1-900-955-977l (TDD) . 

TECHNICAL HEARJNG - PURPOSE 
AND PROCEDURE 

The purpose of the techn!cal hearing 
rs to consider 1he petlflon of Utllltles, 
lnc. of Florrda for an Increase fn water 
and wastewater rates In Charlotte, 
Highlands, Lake, Lee, Marlon, Orange, 
Pasco, Plnellas, Polk, and Semfnole 
Counties and any motions or other 
matters that may be r,ending at the 
tlme of the hearing. T ,e Commission 
may rule on any such motions from the 
bench or may take the matters under 
advisement. At the hearrrig, al I parties 
shall be given the opportunfty to 
present testimony and other evidence 
on the Issues that are Identified at the 
Prehearlng Conference to be held on 
January 19, 2021. All witnesses shall 
be subject to cross-examlnat1on at the 
conclusron of their testimony. 

JURISDICTION 

Jurlsdlctfon over thfs UtHrtv Is vested 
In the Commission by Chapter 'J67, 
Florida Statutes. Authority to approve 
Increased rates ls governed by Sections 
367.081, 367.082, 367,0816, 367.101, 
and 367.171, Florida Statutes. The 
provlslons of Chapters 25-9, 25-22, 25-
30, and 29-106, Florida Administrative 
Code, are also appl fcable. 

RESOURCES 

Any person requlrfng some 
accommodation at this hearing because 
of a physlcal Impairment should call 
the Office of Commission Clerk at (950) 
413-6770, at least 48 houn; prior to the 
hearing . Any person who rs hearlng 
or speech Impaired should contact the 
Florlda Publlc Service Commission 
bv uslnQ the !=lorldo Relav S.ervlce, 



Orlando Sentinel 
whlcli"can "i:>e rea-ched an:eoo.955:gjjj 
(TDD). 

An overvlew of the rate request 
Is avallable at ftorldapsc.com/ 
Publ lea t Ion s/Rateca seOvervlews 
and copies of the complete fitrng are 
avallable by calling the PSC at l-840-
413-7080 or by searching onllne at www. 
florlclapsc.com 

1 f you would llke to share your 
comments with the PSC regarding 
the proposed changes In rates, please 
choose one of the followlng options: 

l) Par ti cl pate In any of the customer 
hearings, as described above; 

2) Email the PSC at clerk@psc.state. 
fl.us (please Include reference to 
Docket No. 20200139-WS); 

3} Wrlte to the PSC at the followlng 
address (please Include reference to 
Docket No. 20200139-WS}: 
Office of the Commission Clerk 
2540 Shumard Oak Bou levan:I 
Tallahassee, FL 32399-0050 

.4) Complete and mall a preaddressed 
comment card Included with thls 
notice. 

To submlt comments regarding your 
utllfty servfce_, please contact the 
PSC's Office of Consumer Asslstan~ 
and Outreach by calllng l-B00-3<12-3S52 
or by mall: 

Office of Consumer Assistance and 
Outreach 
2540 Shumard Oak Boulevard 
Tallahassee, FL 32399-0BSO 

Amber Norris, fs the PSC 
representative for thls docket and can 
be reached by emafllng amnorrrs@psc. 
state.fl .us or cal lfng l -SS0-413-6984. 

At any tfme during this process, 
you may contact the Office of Public 
Counsel (OPC). The OPC was 
establlshed by the Florida Legislature 
to represent you and the other utll fty 
consumers before the PSC. The Publfc 
Counsel Is Independent from the PSC 
and can be reached at l-B00-342-0222 or 
ftorldaopc.gov. 

OS681l1342 11/lMO'JI 

6808342 



AFFIDAVIT OF PUBLICATION 
HIGHLANDS NEWS-SUN 
Pnbfishnt - Daily 
SEBRING, IDGHLANUS COUNTY, :FL 

STATE OF FLORIDA,, 
COUNTY O:F HIGHLANDS 

BefolTe the unders-igned autl:torrt:y peFso-.nailEy appeared, 
Janet Emerson,. who- an oath says- that she is: an a:uthorized 
empfoyee of the .Hiigft;famrds New&-S1m 
published at Sebring, in Highlands County, Florida; 
that the attached copy of advertisement, being a notice 
in the matter o.f 
NOTIC1E' OF CUSTOMER SERVlICE HEARING 
AND TECHNICAL HEARING 
TO UTILITIES~ INC. OF FLORIDA 
OFF]C'.E OF Pl!Bl..EC COUNSJEL. 
DOCKET NO. 20200!39-WS 
wiros: prubtiishuli filfli saiid m;ew~err iilrn tl!I.e i~ 0i:ff 

NOVEMBER I I, 2020 

Affin ffi!Mfueli says tfuaitr tl!re said fflGfilANJD · NEWS-SUN is a 
newspaper published at Sebring, in said Highlands County, Florida, 
and th-at the said newspaper has heretofore been. con.tinuo.us1y 
published in said Highiands County, Florida, and has been 
entered as second class, mail matter at the post office in Sebring, in 
said Highlands: Co;unty; Flo,rida, fmr a period o,f one year- next piieeed,i,ng 
the first publication o-f the attached copy o-f advertisement; 
and affiant furthe1r says that she has ncither- paid nor- promised any peFson, 
:frrm or coFporatron any drs-elD ant, rdtiate-, commission or ref"mncll for titre 
p.urpos.e of securing this. advertisement for publication in the said newspaper. 

SwQ - .o. and subscribed before me thi& I I th day nf November~ 2020 

~~ 
(Notary Stamp), 



N0T!OE OF CUSTOMER SERVICE 
HEARING ANO TECHNICAL HEARING 

TO 

UTILITIES, INC. OF FLORIDA 

OFFICE OF PUBLIC COUNSEL 

AND 

ALL OTHER INTERESTED PERSONS 

DOCKET NO. 20200139-WS 

APPLICATION FOR INCREASE IN 
WATER AND WASTEWATER RATES IN 

CHARLOTTE, HIGHLANDS, LAKE, 
LEE, MARION, ORANGE, PASCO, 
PNELLAS, POLK AND SEMINOLE 

COUNTIES BY UTILITIES, INC. 
OF FLORIDA 

ISSUED: November 11, 2020 

NOTICE is hereby given that the Flor­
ida Public Service Commission ("Com­
mission") will hold virtual customer 
service and technical hearings in the 
above docket on the application for 
increase in water and wastewater 
rates in Charlotte, Highlands, Lake, 
Lee, Marion, Orange, Pasco, Pinellas, 
Polk and Seminole Counties by Utilit­
ies, Inc. of Florida ("Utility"). The cus­
tomer service hearings will com­
mence at the times and dates shown 
below. 

COMPANY OVERVIEW - VIIUTIES. 
IN0, OF FLORl0A 

First, clean water service delivered to 
your home is critical to your family 
and we are happy to have been gran­
ted the license to serve your territory. 

QUST0MER SERYlCE HEARING • PUR­
POSE AND PROCEDURE 

The purpose of the customer service 
hearings shall be to give customers 
and other interested persons an op­
portunity to offer comments regard­
ing the quality of service the utility 
provides and the proposed rate in­
crease. All witnesses shall be subject> 
to cross examination at the conclu­
sion of their testimony. 

Due to the coronavirus pandemic, the 
PSC has scheduled the following virtu­
al public hearings to provide custom­
ers an opportunity to express their 
views on quality of service and the im­
pact of the requested rate increase: 

December 3rd at 10:00 am 
December 10th at 2:00 pm 

and 6:00 pm 
January 6th at 10:00 am 
January 7th at 6:00 pm 

If you would like to testify before the 
PSC by phone at one of the custom­
er service hearings; you must sign up 
by eont<1cting \he PSC by emailing 
speakerslgnup@psc.state:fl.us or call-, 
ing l-85041 3-7080. 

You will need to provide your name, 
address, and the date and time of the 
hearing you want to attend. 

Once you sign up, either by email or 
phone, you will be provided further in­
structions on how to participate, in-
cluding the call-in number. • 

While we understand this is a challen­
ging time, we are committed to deliv­
ering quality service to you, our cus­
tomer. At this time, we are request- -
ing an increase in rates to enable us 
to continue delivering safe, dean wa-

Please note: the order in which cus­
tomers testify is based upon the or­
der in which they sign up. Please sign 
up as soon as possible, preferably at 
least two business days prior to the 
service hearing in which you plan to 
participate. If you have questions 
about the sign-up process, please call 
1-850413-7080. 

ter to you. 11 On February 2 - 4, 2021, the PSC will 
also conduct a technical hearing to al-

We have filed a request {Docket No. low UIF and other parties to the pro-
20200139-WS) with the Florida Pub- ceeding to present testimony and rel-

lie Service Commission (PSC) reQtlest­
ing a future increase in our water. and 
wastewater rates that would likely 
tak~ effect in mid-2021. 

If approved as filed, the rate increase 
will vary by customer. We expect typ­
i ca I residential customers with 
monthly consumption of 5,000 gal· 
Ions to see an increase of about 
$3.49 on water and ·Sl 5. 74 on 
wastewater on their monthly bills. 

We consolidated our rates in 2016 
statewide. Stnce then, the eonipany 
has Invested SiBnificantly in infraJtruc,. 
ture, technology,, customer service, 
and ope_ratlons to ensure safetY, and 
rellabi.llty. Howev.e~, since -that time, 
the oomblnation of necessary lrilra­
structu ie investment, cost of con­
struction, evolving customer expecta­
tions, advances in technology, 
changes in regulatio!ls, and In­
creased operations requirements now 
causes us to seek rate relief. 

evant evidence regarding the rate re­
c quest. To watch either the customer 
t service hearings or the technical hear­

ing live, visit floridapsc.com and look 
for the "Watch Live Broadcast" icon 

1 on t11e left side ot the. webpage. If you 
do not !lave acce~~ :to the internet, 
you mey call 1-850-413-7999 to 
!lsten to the hearings. If .you are ~ear· 
1ng or ~peech irrJpaired, you ,may co11-
tact the PSC by using the Florida Re­
/a~ Service at l -80Q,955-877J CTODJ. 

TECHNIGl\L HEARING - PURPOSE 
AND PROCEDURE 

The purpose of the technical hearing 
is to consider the petition of Utilities, 
Inc. of Florida for an increase in wa­
ter and wastewater rates in Charlotte, 
Highlands, Lake, Lee, Marion, Or­
ange, Pasco, Pinellas, Polk, and Semi­
nole Counties and any motions or oth­
er matters that may be pending at the 
time of the hearing. The Commission 
may rule on any such motions from 
the bench or may take the matters 
under· advisement. At the hearing, all 
parties shall be given the opportunity 
to present testimony and other evid­
ence on the issues that are identified 
at the Prehearing Conference to be 
held on January 19, 2021. All wit­
nesses shall be subject to cross-ex­
amination at the conclusion of their 
testimony. 

:1us1s01cr10N 

Jurisdiction over this Utility is vested 
in the Commission by Chapter 367, 
Florida Statutes. Authority to approve 
increased rates is governed by Sec­
tions 367.081, 367.082, 367.0816, 
367.101, and 367.171, Florida Stat­
utes. The provisions of Chapters 25-
9, 25-22, 25-30, and 28-106, Florida 
Administrative Code, are also applic­
able. 

RESOURCES 

Any person requiring some accom­
modation at this hearing because of a 
physical impairment should call the 
Office of Commission Clerk at (850) 
41:M770, at least 48 hours prior to 
the hearing. Any person who is hear­
ing or speech impaired should con­
tact the Florida Public Servlce Com­
mission by using the Florida Relay 
Service, which can be reached at 1-
800-955-8771 (TDD). . 

An ·overview of the rate request is 
available at floridapsc.com/Publica­
tions/RateCaseOverviews and copies 
of the complete filing are available by 
calling the PSC at 1-840-413-7080 or 
by searching online at www.flor­
idapsc.com 

If you would like to share your com­
ments with the PSC regarding the 
proposed changes in rates, please 
choose one of the following options: 

1) Part.icipate in any of the cus­
tomer hearings, as described above; 

2) Email the PSC at 
clerk@psc.state.fl.us (please include 
reference to Docket No. 20200139-
WS); 

3) Write to the PSC at the follow­
ing address (please include refer­
ence to Docket No. 20200l 39-WS): 

Office of the Commission Clerk 
2540 Shumard Oak Boulevard 
Tallahassee, FL 32399-0850 

4) Complete and mail a pread: 

lressed comment card included with 
his notice. 

r o submit comments regarding your 
utility service, please contact the 
PSC's Office of Consumer Assistance 
and Outreach by calling 1-800-342-
3552 or by mail: 

Office of Consumer Assistance 
and Outreach 

2540 Shumard Oak Boulevard 
Tallahassee, FL 32399-0850 

Amber Norris, is the PSC representat­
ive for this docket and can be 
reached by emailing 
amnorris@psc.state.fl.us or calling 1-
850413-6984. 

At any time during this process, you 
may contact the Office of Public 
Counsel (OPC). The OPC was estab­
lished by the Florida Legislature to 
represent you and the other utility 
consumers before the PSC. The Pub­
lic Counsel is independent from the 
PSC and can be reached at 1-800-
342-0222 or floridaopc.gov. 

Nov. 11, 2020 



Serial Number 
20-01762P 

Published Weekly 
New Port Richey , Pasco County, Florida 

COUNTY OF PASCO 

20200139-WS 

ST ATE OF FLORIDA 

Before the undersigned authority personally appeared Kelly Martin who on 
oath says that he/she is Publisher's Representative of the Business Observer a 
weekly newspaper published at New Port Richey , Pasco County, Florida; that the 
attached copy of advertisement, 

being a Notice of Customer Service Hearing and Technical Hearing 

in the matter of Application for Increase in Water and Wastewater Rates 

in the Court, was published in said newspaper in the 

issues of 11/13/2020 

Affiant further says that the said Business Observer is a newspaper 
published at New Port Richey , Pasco County, Florida, and that said newspaper has 
heretofore been continuously published and has been entered as periodicals matter 
at the Post Office in New Port Richey in said Pasco County, Florida, for a period of 
one year next preceding the first publication of the attached copy of advertisement; 
and affiant further says that he/she has neither paid nor promised any person, firm or 
corporation any discount, rebate, commission or refund for the purpose of securing 
this advertisement for publication in said newspaper. 
*This Notice was placed on the newspaper's website and floridapublicnotices.com 
on the same day the notice appeared in the newspaper. 

elly Martin 
Sworn to and subscribed, and personally appeared by ph 

13th day of November, 2020 A.D. 

Notary Public, tate of Florida 
(S AL) 

1',,,,~p~ Pamela A Cox 
~~ ..... ~<,;. ~. C #GG251785 . .,. .... o~ omm . 

.&,~I E~: Aug. 23, 2022 
~ 'o,,·~~~ Bonded Thru Aaron Notary 
~'"'""''"~ 

See Attached 



NOTICE OF CUSTOMER SERVICE HEARING 
AND TECHNICAL HEARING 

TO 

UTJLlTIES, INC. OF FLORIDA 

OFFICE OF PUBLIC COUNSEL 

AND 

ALL OTHER INTERESTED PERSONS 

DOCKET NO. 20200139-WS 

APPLICATION FOR INCREASE IN WATER AND WASTEWATER RATES IN 
CHARLOTTE, HIGHLANDS, LAKE, LEE, MARION, ORANGF, PASCO, PINEL­

LAS, POLK AND SEMINOLE COUNTIES BYUTILlTIES, INC. OF FLORIDA 

ISSUED: November 13, 2020 

NOTICE is hereby given that the F1orida Public Smice Commission ("Commis­
sion") will hold \irtual customer service and technical hearings in the above docket 
on the application for increase in water and wastewater rates in Charlotte, High­
lands, uike, Lee, Marion, Orange, Pasco, Pinellas, Polit and Seminole Counties by 
Utilities, Inc. ofl<1orida ("Utility"). The customer ser,ice hearings "ill commence at 
the times and dates shown below. 

gQ¥!'4N.Y.QYkl\.VUrn:'-=. WIJ,,IJ.!E;!;,, !NC, Q!'.f..kQl!IDA 
First, clean water service delivered to your home is critical to your family and we are 
happy to have been granted the license to serve your territory. 
While we understand this is a challenging time, we are committed to delivering 
quality service to you, our customer. At this time, we are requesting an increase in 
rates to enable us to continue delivering safe, clean water to you. 
We have filed a request (Docket No. 20200139-WS) with the "1orida Public Service 
Commission (PSC) requesting a future increase in our water and wastewater rates 
that would likely take effect in mid-2021. 
If approved as filed, the rate increase will va,y by customer. We expect typical resi­
dential customers with monthly consumption of 5,000 gallons to see an increase of 
about $3.49 on water and $15.74 on wastewater on their monthly bills. 
We consolidated our rates in 2016 statewide. Since then, the company has invested 
significantly in infrastructure, technology, customer service, and operations to en­
sure safety and reliability. However, since that time, the combination of necessary 
infrastructure investment, oost of construction, evoh-ing customer expectations, 
advances in technology, changes in regulations, and increased operations require­
ments now causes us to seek rate relief. 

ClJSTOMEJ.t SERVICE HEARING - PURPOSE A.'!.D PROCEDURE 

The purpose of the customer service hearings shall be to give customers and other 
interested persons an opportunity to offer comments regarding the quality of service 
the utility provides and the proposed rate increase. All witnesses shall be subject to 
cross examination at the conclusion of their testimony. 

Due to the coronavirus pandemic, the PSC ha.s scheduled the following virtual puh­
lic hearings to provide customers an opportunity to express their views on quality of 
service and the impact of the requested rate increase: 

December 3rd at 10:00 am 
December loth at 2:00 pm and 6:00 pm 

January 6th at 10:00 am 
January 7th at 6:00 pm 

If you would like to testify before the PSC by phone at one of the customer service 
hearings, you must sign up by contacting the PSC by emailing speakersignup@psc. 
state.fl.us or calling 1-850413-7080. 

You will need to provide your name, address, and the date and time of the hearing 
you want to attend. 

Once you sign up, either by email or phone, you will be provided further instructions 
on how to participate, including the call-in number. 

Please note: the order in which customers testif)· is based upon the order in which 

prior to the service hearing in which you plan to participate. If you have questions 
about the sign-up process, please call 1-850-413-7080. 

On February 2 - ~, 2021, the PSC will also conduct a technical hearing to allow UIF 
and other parties to the proceeding to present testimony and relevant evidence re­
garding the rate request. To watch either the customer service hearings or the tech­
nical hearing live, visit floridapsc.com and look for the "Watch Live Broadcast" icon 
on the left side ofthewebpage. If you do not have access to the intemet,you may call 
l-850-413-7999 to listen to the hearings. If you are hearing or speech impaired, you 
may contact the PSC hy using the Florida Relay Service at 1-800-9/;5-8771 (TDD). 

TECHNICAL HEARING - PURPOSE Al'm PROC;F,DURE 

The purpose of the technical hearing is to consider the petition of Utilities, Inc. of 
Florida for an increase in water and wastewater rates in Charlotte, Highlands, Lake, 
Lee, Marion, Orange, Pasco, Pinellas, Polk, and Seminole Counties and any motions 
or other matters that may be pending at the time of the bearing. The Commission 
may rule on any such motions from the bench or may take the matters under advise­
ment. At the hearing, all parties shall be given the opportunity to pre.sent testimony 
and other evidence on the issues that are identified at the Prehearing Conference to 
be held on January 19, 2021. All witnesses shall be subject to cross-examination at 
the conclusion of their testimony. 

JURISDICTION 

Jurisdiction over this Utility is vested in the Commission by Chapter 367, F1orida 
Statutes. Authority to approve increased rates is governed by Sections 367.081, 
367.082, 367.0816, 367.101, and 367,171, Florida Sta1utes. The pro,isions of Chap­
ters 25-9, 25-22, 25-30, and 28-106, Florida Administrative Code, are also appli­
cable. 

RESOURCES 

Any person requiring some accommodation at this bearing because of a physical 
impairment should call the Office of Commission Clerk at (850) +13-6770, a.t least 
48 hours prior to the hearing. Any person who is hearing or speech impaired should 
contact the Florida Public Service Commission by using the Florida Relay Service, 
which can be reached at 1-800-955-8771 (TDD). 

An overview of the rate request is available at floridapsc.com/Publications/Rate­
CaseOverviews and copies of the complete filing are available by calling the PSC at 
l-840-413-7080 or by searching online at www.floridapsc.com 

If you would like to share your comments with the PSC regarding the proposed 
changes in rates, please choose one of the following options: 

1) Participate in any of the customer bearings, as described above; 

2) Email the PSC at clerk@psc.state.fl.us (please include reference to Docket No. 
20200139-WS); 

3) Write to the PSC at the following address (please include reference to Docket 
No. 20200139-WS): 

Office of the Commission Clerk 
2M-O Shumard Oak Boulevard 
Tallahassee, FL 32399-0850 

4) Complete and mail a preaddressed comment card included mth this notice. 

To submit comments regarding your utilitysenice, please contact the PSC's Office of 
Consumer Assistance and Outreach by calling 1-800-342-3552 or by mail: 

Office of Consumer Assistance and Outreach 
2540 Shumard Oak Boulevard 
Tallahassee, FL 32399-0850 

Amber Norris, is the PSC representative for this docket and can be reached by email­
ing amnorris@psc.state.fl.us or calling 1-850-413-6984, 

At any time during this process, you may contact the Office of Public Counsel (OPC). 
The OPC was established by the Florida Legislature to represent you and the other 
utility consumers before the PSC. The Public Counsel is independent from the PSC 
and can be reached at t-800-342-0222 or floridaopc.gov. 

they sign up. Please sign up as soon as possible, preferably at least two business days November 13, 2020 20-01762P 



Serial Number 
20-04938N 

Published Weekly 
Clearwater, Pinellas County, Florida 

COUNTY OF PINELLAS 

20200139-WS 

ST ATE OF FLORIDA 

Before the undersigned authority personally appeared Kelly Martin who on 
oath says that he/she is Publisher's Representative of the Business Observer a 
weekly newspaper published at Clearwater, Pinellas County, Florida; that the 
attached copy of advertisement, 

being a Notice of Customer Service Hearing and Technical Hearing 

in the matter of Application for Increase in Water and Wastewater Rates 

in the Court, was published in said newspaper in the 

issues of 11/13/2020 

Affiant further says that the said Business Observer is a newspaper 
published at Clearwater, Pinellas County, Florida, and that said newspaper has 
heretofore been continuously published and has been entered as periodicals matter 
at the Post Office in Clearwater in said Pinellas County, Florida, for a period of one 
year next preceding the first publication of the attached copy of advertisement; and 
affiant further says that he/she has neither paid nor promised any person, firm or 
corporation any discount, rebate, commission or refund for the purpose of securing 
this advertisement for publication in said newspaper. 
*This Notice was placed on the newspaper's website and floridapublicnotices.com 
on the same day the notice appeared in the newspaper. 

13th day of November, 2020 A.D. 

Notary Pubr ·, State of Florida 
EAL) 

~'''".J'~t~ Pamela A Cox #···"···t\ Comm.#GG251785 
=~l. I 1~· ~23 2022 ~a;~ Thru · ran Notify 

-.,.~111111\~ 

See Attached 



NOTICE OF CUSTOMER SERVICE HEARING 
AND TECHNICAL HEARING 

TO 

UTILITIES, INC. OF FLORIDA 

OFFICE OF PUBLIC COUNSEL 

AND 

ALL OTHER INTERESTED PERSONS 

DOCKET NO. 20200139-WS 

APPLICATION FOR INCREASE IN WATER AND WASTEWATER RATES IN 
CHARLOTTE, HIGHLANDS, LAKE, LEE, MARION, ORANGE, PASCO, PINEL­

LAS, POLK AND SEMINOLE COUNTIES BY lITILITIES, INC. OF FLORIDA 

ISSUED: November 13, 2020 

NOTICE is hereby given that the Florida Public Service Commission ("Commis­
sion") will hold ,irtual customer service and technical hearings in the above docket 
on the application for increase in waler and wastewater rates in Charlotte, High­
lands, Lake, Lee, Marion, Orange, Pasco, Pinellas, Polk and Seminole Counties by 
Utilities, Inc. of J<lorida ("Utility"). The customer sen ice hearings will commence at 
the times and dates shown below. 

COMPANY OVERVlEW - UTILITIES,.INC. OF FLORIDA 
First, clean water service delivered to your home is critical to your family and we are 
happy to have been granted the license to serve your territory. 
While we understand this is a challenging time, we are committed to delivering 
quality service to you, our customer. At this time, we arc requesting an increase in 
rates to enable us to continue delivering safe, clean water to you. 
We have filed a request (Docket No. 20200139-WS) with the F1orida Public Service 
Commission (PSC) requesting a future increase in our water and wastewater rates 
that would likely take effect in mid-2021. 
If approved as filed, the rate increase will vary by customer. We expect typical resi­
dential customers with monthly consumption of 5,000 gallons to see an increase of 
about $3.49 on water and $15.74 on wastewater on their monthly bills. 
We consolidated our rates in 2016 statewide. Since then, the company has invested 
significantly in infrastructure, technology, customer service, and operations to en­
sure safety and reliability. However, since that time, the combination of necessary 
infrastructure invcstmcn~ cost of construction, evolving cm,1.omer expectations, 
advances in technology, changes in regulations, and increased operations require­
ments now causes us to seek rate relief. 

CUSTOMER. SERVICE.HE.ARING - PURPOSE A.."ID PROCEDURE 

The purpose of the customer service hearings shall be to give customers and other 
interested persons an opportunity to offer comments regarding the qulliity of service 
the utility provides and the proposed rate increase. All witnesses shall be subject to 
cross examination at the conclusion of their testimony. 

Due to the coronavirus pandemic, the PSC has scheduled the following virtual pub­
lic hearings to provide customers an opportunity to express their views on quality of 
service and the impact of the requested rate increare: 

December 3rd at 10:00 am 
December 10th at 2:00 pm and 6:00 pm 

January 6th at 10:00 am 
.January 7th at 6:00 pm 

If you would like to testify before the PSC by phone at one of the customer service 
hearings, you must sign up by contacting the PSC by emailing speakersignup@psc. 
state.fl.us or calling l-850-413-7080. 

You will need to provide your name, addreos, and the date and time of the hearing 
you want to attend. 

Once you sign up, either by email or phone, you will be provided further instructions 
on how to participate, including the call-in number. 

Please note: the order in which customers testify is based upon the order in which 

prior to the service hearing in which you plan to participate. If you have questions 
about the sign-up process, please call l-850-413-7080. 

On February 2 - ~. 2021, the PSC will also conduct a technical hearing to allow UIF 
and other parties to the proceeding to present testimony and relevant e,idence re­
garding the rate request. To watch either the customer senice hearings or the tech­
nical hearing live, visit floridapsc.com and look for the "Watch Live Broadcast" icon 
on the left side of the web page. If you do not have access to the internet, you may call 
l-850-413-7999 to listen to the hearings. If you are hearing or speech impaired, you 
may contact the PSC by using the Florida Relay Service at 1-R00-955-8771 (TDD). 

TECHNICAL HEARING - PURPOSE Al\'l> PROCEDURE 

The purpose of the technical hearing is to consider the petition of Utilities, Inc. of 
Florida fur an increase in water and wastewater rates in Charlotte, Highlands, Lake, 
Lee, Marion, Orange, Pasco, Pinellas, Polk, and Seminole Counties and any motions 
or other matters that may be pending at the time of the hearing. The Commission 
may rule on any such motions from the bench or may take the matters under advise­
ment. At the hearing, all parties shall be given the opportunity to present testimony 
and other e\idence on the issues that are identified at the Prehearing Conference to 
be held on January 19, 2021. All witnesse.s shall be subject to cross-examination at 
the conclusion of their testimony. 

JVRISDICTION 

Jurisdiction over this Utility is vested in the Commission by Chapter 367, Florida 
Statutes. Authority to approve increased rates is governed hy Sections 367.081, 
367.082, 367.0816, 367.101, and 367,171, Florida Statutes. The pro,isions of Chap­
ters 25-9, 25-22, 25-30, and 28-106, Florida Administrative Code, are also appli­
cable. 

RESOURCES 

Any person requiring some accommodation at this hearing because of a physical 
impairment should call the Office of Commission Clerk at (850) 413-6770, at least 
48 hours prior to the hearing. Any person who is hearing or speech impaired should 
contact the Florida Public Service Commission by using the Florida Relay Service, 
which can be reached at 1-800-955-8771 (TDD). 

An overview of the rate request is available at floridapsc.com/Publications/Rate­
CaseOverviews and copies of the complete filing are available by calling the PSC at 
1-840-413-7080 or by searching online at www.floridapsc.com 

If you would like to share your comments with the PSC regarding the proposed 
changes in rates, please choose one of the following options: 

l) Participate in any of the customer hearings, as described above; 

2) Email the PSC at clerk@psc.state.fl.us (please include reference to Docket No. 
20200139-WS); 

3) Write to the PSC at the following address (please include reference to Docket 
No. 20200139-WS): 

Office of the Commission Clerk 
2540 Shumard Oak Boulevard 
Tallahassee, FL 32399-0850 

4) Complete and mail a preaddressed comment card included with this notice. 

To submit comments regarding your utility sen-ice, please contact the PSC's Office of 
Consumer Assistance and Outreach by calling l-800-342-3552 or by ma.il: 

Office of Consumer Assistance and Outreach 
2540 Shumard Oak Boulevard 
Tallahassee, FL 32399-0850 

Amber Norris, is the PSC representative for this docket and can be reached by email­
ing amnorris@psc.state.fl.us or calling 1-850-413-6984. 

At any time during this process, you may contact the Office of Public Counsel (OPC). 
The OPC was established by the Florida Legislature to represent you and the other 
ut!lity consumers before the PSC. The Public Counsel is independent from the PSC 
and can be reached at l-800-342-0222 or floridaopc.gov. 

they sign up. Please sign up as soon as possible, preferably at least two business days November 13, 2020 20-04938N 
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