
Antonia Hover 

From: 
Sent: 
To: 

Subject: 

Angie Calhoun 
Friday, December 11, 2020 3:39 PM 
Consumer Correspondence 

FW: To CLK Docket 2020169 

CORRESPONDENCE 
12/11/2020 
DOCUMENT NO. 13414-2020 

Attachments: NEW FAX 352 357 9555 , 6 page(s); NEW FAX 1 920 743 2041 , 1 page (s) 

Consumer correspondence for docket 2020169. 

Angela 

From: Diane Hood <DHOOD@PSC.STATE.FL.US> 

Sent: Friday, December 11, 2020 3:05 PM 

To: Angie Calhoun <ACalhoun@PSC.STATE.FL.US> 
Subject: To CLK Docket 2020169 

1 



1

Antonia Hover

From: PSC Fax Server <fax@psc.state.fl.us>
Sent: Thursday, December 10, 2020 11:20 AM
To: Consumer Contact
Subject: NEW FAX: 352 357 9555 , 6 page(s)
Attachments: FAX.2020-12-10 11_16_42.tif

   

You Have Received a Fax! 

      

   

 

   

Inbound Fax Details 
     
Sent To 8504136362 
Number of Pages 6 
    
Sender CSID 352 357 9555 
Sender CallerID 

 

Total Seconds 185 
 

    

 

  

  

  
© FaxBack Inc. All rights reserved.    

   



352--357-9555 Dec 10 2020 11 :15am Sandpiper Manor 

Application for a staff-assisted rate case in Lake County by 

Lake Yale Utilities, LLC 

D O C KE T N 0. 2 0 2 0 0 1 6 9 - W S 

To submit your comments about this docket to the Florida Public Service ... Commission, please complete this comment form and rf:tum it by mail, or fax it to 1-800-511-0809. Con-espondence will be placed in the docket file. 

CUSTOMER COMMENTS 

f.)!bve/, h~cJ/ a uJct--r-e. r 6° m /J4 /) 7 If ~e 0 u Any email or olher col'l"esponclence senr to a Flol'ida Public Service Commissioner, or any other public official and/ ,. or employee of the PSC, in /he transactio?i of p11blic business is considel'ed a public record and is subject to Florida s . Public Records Law. This means that Florida law generally requil·es !he PSC lo provide a copy of any such email or correspondence, upon requesl, for inspection and copying to any Florida citizen or to any member of the media, 

-7-

p.1 



Dec 10 2020 11: 15am Sandpiper Manor 352-357-9555 

Application for a staff-assisted rate case in Lake County by 

Lake Yale Utilities, LLC 

D O C KE T N 0. 2 0 2 0 0 1 6 9 - W S 

Name D fll(j J Oe__lv i-H-
Address J-/ Db D ff K OR1 \le. 

To submit your comments about this docket to the Florida Public Service 
_ Comn~ission, please complete this comment fonn and return it by mail, or fax it to 1-800-511-0809. Con·espondence will be placed in the docket file. 

CUSTOMER COMMENTS 

The-
1-e- /3t> 

Oi:.J , 

Any email 01· other co1·i·espo11drmce sent to a Florida Public Service Commissioner, 01· any olher pi1blic official and/ 
·\ .. 

or employee of the PSC. in the t1·ansacliof1 of public business is considered a public record and is subject to Florida's . Public Records law. This means that Florida law generally requil·es the! PSC lo provide a copy of cmy such email 01· correspondence, 11po11 req11es1,for inspeclion and copying to any Florida cilizen or lo any member of 1he media. 

-7-

p.2 



352-357-9555 Dec 10 2020 11: 15am Sandpiper Manor 

Application for a staff-assisted rate case in Lake County by 

Lake Yale Utilities, LLC 

D O CKE T N 0. 2 0 2 0 0 1 6 9 - W S 

Name &t:!.. --C..c b/f ~;u 

V.A/ 
/:.L, J y 7 '8'"?« 

To submit your comments about this docket to the Florida Public Service 
Commission, please compiet~ this comment form and return it by mail, or fax it to 1-800-511-0809. Con-espondence will be placed in the docket file. 

CUSTOMER COMMENTS 

·Any email or olher cori·espondence sent to a Florida Public Service Commissioner, or any a/he,· public official and/ ·.· or e,nployee of the PSC. in the t,·ansacJio,n of public business is cOnsidared a public record and is subject to Florida's Public Records Law. This means that Florida law generally requires the PSC to provide a copy of any such email or correspondence, upon request, for inspection and copying to any Florida citizen or to any member of the media. 

-7-

p.3 



Dec 10 2020 11 :15am Sandpiper Manor 352-357-9555 

Application for a staff-assisted rate case in Lake County by 

Lake Yale Utilities, LLC 

D O CKE T N 0. 2 0 2 0 0 1 6 9 - W S 

Name 0 0.ff\(:'.~ Coe 
Address '1 1 di FI QI)\ 1 ng O DL leeS b~~ , ~ L -.51.rd p, per rnobt1e. Hon\..Q.. PMC 

To submit your comments about this docket to the Florida Public Service 
_ Commission, please completeJhis conm1entform and return it by mail, or fax it to 1-800-511-0809. Conespondence will be placed in the docket file. 

CUSTOMER COMMENTS 
·T ·- ~.\{-1 .. nd hu -ru le W-e. r WJll Htn and 

S llbf1\ 1 Htd....1 b L1 t~ ~and O I Pe.1f ?i'x1Jtrl . 

. . 

·Any email or other cori·aspondence sen/ to a Florida Public Service Commissioner, or any other public official and/ ·.,-. or e1nployee afthe PSC, in the transacLioµ of public business is cOnsidered a public record and is subject lo Florida's . Public Records Law. This means that Florida law generally requires Jhe PSC lo provide a copy of any such email or cori·espondence, upon request,for inspection and copying to any Florida citizen or lo any member of the media. 

-7-
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Dec 10 2020 11 :15am Sandpiper Manor 352-357-9555 p.5 

Application for a staff-assisted rate case in Lake County by 

Lake Yale Utilities, LLC 

D O C KET N 0. 2 0 2 0 0 1 6 9 - W S 

Name_ G-=Eo--'~- ~.;;:;.__€~ ~__,_b_,_½_/ L_C>r-j-------'--_L_£ I/'(' 
I 

Address / 00 I -5vH5Er ~i?.. i.EEs6o;2C PL - ---------- d¢7R~ 

To submit your comments about this docket to the Florida Public Service 
Commission, please complete this comment form l'lnd return it by mail, 

or fax it to 1-800-511-0809. Correspondence will be placed in the docket file. 

CUSTOMER COMMENTS 

WG 

·Any email or otJu:r cori·espondence sent to a Florida J>ul,lic Se1vice Commissioner, or any other public official and/ 
· · or enzployee o/lhe PSC, in lhe lransactio.n of public business ls c011sidc1·cd a public record und is subject to F"/orida 's 

Public Records law. This means that Florida law generally requires the PSC to provide a copy of any such ema{{ or 
correspondence, upon request, for inspection and copying to any Florida citizen or to any membe,· of the media. 

-7-



352-357-9555 p.6 Dec 10 2020 11 : 15am Sand piper Manor 

Application for a staff-assisted rate case in Lake County by 

Lake Yale Utilities, LLC 

D O C KE T N 0. 2 0 2 0 0 1 6 9 - W S 

Name ~llr/.5 4 Q .. t? ... -n i 5-e [JJ p~ 11 :J 
Address J 4·05 4zQ_{ ea_ br. Leesbu..1r5 ) r,: L' 3L(1 ~g 

To submit your comments about this docket to the Florida Public Service _ Commission, please complete this comment form and re:tum it by mail, or fax it to 1-800-511-0809. Con-espondence will be placed in the docket file. 

CUSTOMER COMMENTS 

I 

iS 
SO /'\1 e t ~ ,) I Sheu. Id-

1r LVCLter 

. / -th Sa..,,1d 611 

//1...c) VUl 

.- ·Any email or other co1~·espo11dence sent to a Florida Public Service Commfssioner, or any other pitblic ojficial'and/ .. \· or employee of the PSC, in the /J•ansactio11 of public business is considered a public record and is subject lo Florida's . . Public Records law. This means that Florida Jaw gene1·ally requires the PSC to provide a copy of any such email or correspondence, upon reques1.fo1· inspection and copying to any Florida cilizen or lo any member of 1he media. 

-7-



1

Antonia Hover

From: PSC Fax Server <fax@psc.state.fl.us>
Sent: Wednesday, December 9, 2020 6:07 PM
To: Consumer Contact
Subject: NEW FAX: 1 920 743 2041 , 1 page(s)
Attachments: FAX.2020-12-09 18_06_02.tif

   

You Have Received a Fax! 

      

   

 

   

Inbound Fax Details 
     
Sent To 8504136362 
Number of Pages 1 
    
Sender CSID 1 920 743 2041 
Sender CallerID 

 

Total Seconds 55 
 

    

 

  

  

  
© FaxBack Inc. All rights reserved.    

   



12/ 0g/ 2020 18:01 1-g20-743-2041 PINKERT LAW FI RM LLP PAGE 01 / 01 

Application for a. staff~assisted rate c:ase in Lake County by 

Lake Yale Utilities, LLC 

DOCKET NO . '.0200169-WS 

Name fulurd ri--tfa)..( A- . 8()1 k1Jve:l-z.-

Address 57f/2.() N,1rthrf /Lo Jij Lt,.e6b~ , /:t- 3'-1 ~f'g'. 
fi,/,p_, "'J /tcld res5: Po 6rJx tt/ I, Stay e:u,1 t/Uf, W1 ~z3~ 

To submit your comments about this docket to the Florida Public Service 
Commission, please complete this comment form and return it by mail, 

or fax it to 1~800-511-0809. Correspondence will be placed in the docket file. 

WE OBJECT TO THE PROPOSED RA TE INCREASES AND PURCHASE OF LAWN MOWER AND . TRAILER. WE REQUEST THAT YOU RECONSIDER AND ELIMlNA TE OR REDUCE THE 'PROPOSED FEE INCREASES. 
• Since the grass is being cut and maintained currently, there is no need for a new lawn mower or trailer. Repair the equipment currently owned. 
• If the Commission finds that the purchase of a new mower and trailer is necessary, the Commission should put a dollar limit on the expenditure. Prior to any purchase, at least 3 bids should be obtained with estimates for replacement of the lawn mower and trailer. Only the lowest bid shou.ld be accepted within the amount capped. 
• If a mower and trailer bave already been pt1rchased, proof of purchase including amount paid should be provided to the customers. If the amount pa.id i$ exccssjve and unreasonable, the owner should. be l.iabl.e for the expense and that col)t should not. be passed onto the cust-0mcr. • .There is notbing__,tha.t prevents this eguicm1ent from being used for personal use or another busin.ess owned by the mana.gerimember/T..,LC. Therefore, the equipment should be kept on tl1e premises at .Lake Yale in our locked compound in a locked shed with the equipment being used solely by Lake Yale U1ilit.ies and its staff. The key should be retained by Lake Yale Utilities to prevent misuse. Any reputable business owner knows tbat you need to operate within your budget and that you do not make equipruent purchases without the funds to do so! Repair the equipment you own and when you have funds to make a purchase, do it tl1e11. · Poor management of Lake Yale Utilities is obvious. The water charges should be used to offset the waste charges. A fee increase of 40%, for water usage when it is generating ineome is excessive and unnecessary. A fee increa!le of 100% forwa~te usage is Ul\TNECESSARY and EXCESSIVE. Most of the residents of Lake Yale Estates are retired and on fixed incomes. W c are planning retirement in the next year. We cannot afford the proposed rate increases. This will jeo_pardize the finaMia.1 wellbeing of all of Lake Yale Estates' residents. If it is a.bsolutely necessary for a fee increase, a minimal, staged increase projected over years is more reasonable. [t would most likely be found that Lake Yale Utiliti.es could break even with a tninimal fee i.ncrca.~e and better management. 

F O L D & TA P E -- See back for ·address 

Any email or other correspondence sent to a Florida Public Servloe Commissioner, or ·any other pub/le official and/ or employee of the PSC, in the transaction of public business is oonsidered e pub/le record.and is subject to .. Florida 's .. Public Records Law This means thef Florida law generally requires the PSC to provicle a copy of eny such email or correspondence, upon request, for inspection and copying to any Florida Citi:{en or to any msmber of thr; media. 


