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1 PROCEEDI NGS

2 COW SSI ONER GRAHAM  (kay. Good afternoon,

3 everybody. M nane is Art Graham and | ama

4 Conmm ssi oner on the Florida Public Service

5 Commi ssion, and | will be chairing the neeting

6 t oday.

7 | would like to take a mnute to wel cone you

8 all here virtually to the second service hearing

9 for UWilities Inc. of Florida's rate case.

10 In nmy opinion, this is one of the nost

11 i nportant parts of the rate case. This is when we
12 get to hear directly fromyou, the custoner. W

13 want to hear your personal experience. W want to
14 hear what you think the utility is doing right. W
15 al so want you to hear what you think the utility is
16 doing wong. W want to hear your |ikes, your

17 di slikes. W want to hear about the quality; the
18 quality of the service, the quality of the water,
19 et cetera.

20 Now, | realize this can be an intimdating

21 process for a lot of people. | want you to sinply
22 take a deep breath, relax and tell us why you are
23 here today. However, before | get started, | want
24 to introduce ny two coll eagues that are on the line
25 with nme today.
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1 The first is Conm ssioner Brown conmi ssioner
2 Brown, would you say a few words?
3 COMM SSI ONER BROMWN:  Thank you, Chair G aham
4 And | wanted to al so extend ny appreciation
5 for these custoners calling in. | know doing it
6 virtual is kind of challenging, and we are trying
7 to make the best of it, and we wll take all of
8 your conments into great consideration as we go
9 through this process. So thank you for allow ng ne
10 to introduce nyself.
11 COMWM SSI ONER GRAHAM  And ny second col | eague
12 today i s Andrew Fay.
13 Comm ssi oner Fay, can you say a few words?
14 COW SSI ONER FAY:  Thank you, M. Chair man.
15 I, likew se, feel that these are very
16 i mportant to our process and appreciate the fol ks
17 who are on here today to provide sone input.
18 M. Chair, | would just ask you, sonetinmes ny
19 internet was kind of a little -- cutting in and out
20 there a little bit with Mchael talking, so if for
21 sone reason you |l ose nme or sonmething, | wll nake
22 sure | dial back in.
23 COMWM SSI ONER GRAHAM  Sure.  Sounds good.
24 Okay. | would like to officially call this
25 neeting to order.
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1 Let the record show it is Thursday, Decenber
2 10th, and this is the Wilities Inc. of Florida's
3 second service hearing, Docket No. 20200139-W5.
4 Staff, if | can get you to read the notice,
5 pl ease.
6 MR. TRI ERWEI LER By notice issued Novenber
7 13th, 2020, this tinme and place has been set for a
8 cust omer service hearing in Docket No. 20200139- W5.
9 COMWM SSI ONER GRAHAM  Ckay. Let's take
10 appear ances of counsel. Let's start with Utilities
11 Inc. of Florida.
12 MR, FRI EDVMAN:  Yes. Thank you, Conmm ssi oner
13 G aham
14 This is Marty Friedman nmaki ng an appearance on
15 behal f of Uilities Inc. of Florida.
16 MR, RUDKIN: Good afternoon, Chairman. This
17 Is Gary Rudkin, and | am speaki ng on behal f of
18 Utilities Inc. of Florida.
19 Thank you.
20 COW SSI ONER GRAHAM  OPC.
21 M5. MORSE: Onh, good afternoon, M. Chairnan.
22 Thank you.
23 This is Stephani e Morse appearing on behal f of
24 the O fice of Public Counsel, and with me is Public
25 Counsel J.R Kelly, and another attorney from our
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1 of fice Anastacia Pirrello.

2 MR, TRI ERWEI LER: Good afternoon. This is

3 staff counsel Walt Trierweiler. | would like to

4 nmake appearances on behal f of Bianca Lheri sson,

5 Jenni fer Crawford, and our General Counsel, Keith

6 Hetri ck.

7 COW SSI ONER GRAHAM  Ww, that's a | ot of

8 attorneys on the line. They are nmaking nme kind of

9 ner vous.

10 Is there any other person that has not -- any
11 attorneys that have not spoken up yet?

12 Ckay. As | said earlier, this is a service

13 heari ng where we get to hear fromyou. W wll

14 have a technical hearing in a couple of nonths

15 where we will review all the evidence in the record
16 and al so cross-exam ne the expert w tnesses that we
17 have that cone before us.

18 If you are on the line and you have a specific
19 billing or service issues during this hearing, UF
20 has their contact information for the professional
21 staff on the screen. You can see that in the

22 mddle. |f you have any specific questions of the
23 Public Service Comm ssion, we al so have cont act

24 nanme and nunber for professional, Anber Norris, on
25 the screen. Actually, | think that will be a good
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1 time to introduce the rest of the PSC staff.

2 Online with PSC staff is Arber Norris, Dale

3 Buys, Cheryl Banks, Shannon Hudson, Kerri Mal oy,

4 Laura King, Kelly Thonpson and G ndy Miir.

5 Ckay, did | forget anybody with PSC staff?

6 Hopefully not. Al right. Enough of the

7 I ntroducti ons.

8 As you heard M ke say earlier, | wll cal

9 each one of you one at a tine. You will be given
10 about three mnutes to speak. So you will unnute
11 your phone, | will swear you in, and then if you

12 woul d gi ve your nane and address, and then three

13 m nutes to address the Comm ssioners and the

14 counsel that's present.

15 If you would, try to get to a place that's

16 quite so we can hear you clearly, i.e., no barking
17 dogs or crying babies. W understand that things
18 are different now and everybody is trying to do

19 this fromhone, but if you can during those three
20 mnutes, if you could just find a place that we can
21 hear you, that will be nuchly appreciated.

22 Also don't try to use the speaker function on
23 your phone. If you would just speak directly into
24 a phone, that's a lot clearer for us sonetines.

25 And al so, if you are on the phone and wat chi ng
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1 the video screen, we would ask you turn down the
2 vol ume on the video screen because sonetines we
3 hear feedback, and also there is a del ay between
4 t he phone and the video, and sonetines that causes
5 a |l ot of confusion.
6 And last, if for sone reason you get
7 di sconnected, please call us back as soon as you
8 can, because we are here to hear you, and trust ne,
9 it happens. And this is a virtual reality and
10 technology is not perfect. So if for sonme reason
11 we did not mean to di sconnect you, please call back
12 and we will try to get you routed back so we can
13 hear what it is you need to say.
14 Ckay. Now is the tine for the attorneys to
15 give a brief opening statenents. W wll start
16 with the opening statenent of Uilities Inc., and
17 followed by the Ofice of Public Counsel.
18 M. Friedman.
19 MR. FRI EDMAN:. Yes. Thank you, Conm ssioner
20 G aham
21 Custonmers, | am Marty Friedman, and | amthe
22 attorney for UWilities Inc. of Florida in this
23 proceeding. | would just ask, as was nentioned
24 before, that after you speak that you renmain on the
25 line in case | have any follow up questions to nmake
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1 sure that | fully understand better what your
2 conments are.
3 Al so, the custonmer service line -- nunber and
4 information is -- that's on the website in front of
5 you is only for this -- specifically for this
6 proceedi ng, and that nunber will be avail able
7 during the hearing and for about an hour
8 afterwards. |If you have any custoner service
9 i ssues after that, please call the regul ar customer
10 servi ce nunber, which is (866)842-38432.
11 Now, Gary Rudkin, who is the President of
12 Utilities Inc. of Florida, would like to speak to
13 you.
14 Gary.
15 MR, RUDKIN: Thank you, Marty.
16 Good afternoon, Chairman, Conm ssioners and
17 custoners. Thank you for this opportunity to speak
18 to the custoners today and to get their feedback.
19 We | ook forward to hearing what they have to say.
20 | am Gary Rudkin, President of Uilities Inc.
21 of Florida. | amnot an attorney. And | joined
22 the Florida teamin January of this year follow ng
23 retirement of John Hoy, the previous president.
24 | previously managed a nulti-utility business
25 unit for Corix with the University of Olahoma,
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11

1 i ncl udi ng water and wastewater, for about
2 si x-and-a-half years, been on this teama little
3 over 11 nonths. | have really enjoyed it so far.
4 Qur goal today is -- ny goal today is to
5 real ly provide sonme background on why we think it's
6 important to invest in the infrastructure, both
7 wat er and wastewater, and hopefully help you
8 under stand why we are doing so and why that | eads
9 to a rate increase.
10 Utilities Inc. of Florida is the |argest PSC
11 wat er and wastewater provider. W are about 40
12 years old with 40 systens in 10 counties, and we
13 servi ce about 70,000 -- over 70,000 water and
14 wast ewat er and reuse custoners in Florida. W take
15 our responsibility to maintain and upgrade the
16 infrastructure seriously, and wll continue to
17 ensure so in this ever-changi ng environnent,
18 regul atory environnent that the state of Florida,
19 particularly the Departnent of Environnental
20 Protection regul ates us bhy.
21 In the |ast four years since the last rate
22 case, we have invested over 60 mllion in capital
23 I nprovenents to inprove the infrastructure. Just
24 to put it in perspective, the EPA, the
25 Environnental Protection Agency, estimtes that
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12

1 Florida needs to invest 20 billion in water systens
2 al one over the next 20 years. That's quite a bit
3 of investnent.
4 W are going to continue to invest in lift
5 stations, main replacenents, treatnent plant
6 repl acenents to ensure safe, reliable service to
7 our custoners, but also the price of expenses, such
8 as power, chem cals and other -- property taxes and
9 ot her expenses to run the utility are increasing,
10 so we have the opportunity to recover that in our
11 rates, along with the capital investnent and the
12 i nfrastructure.
13 We provide service to a wde variety of
14 comuni ties, 55 and ol der nobile honme parks,
15 manuf act ured homes, residential housing and
16 apartnment conpl exes. To address these, we nake
17 sure that each system and each provides the right
18 service at the right level and the quality of
19 servi ce.
20 Cust onmer service is our nunber one priority,
21 and we have invested in sone technology tools to
22 hel p the custoner experience. MUilityConnect,
23 for exanple, is a web application and a phone app
24 that the custoner can use to pay their bill
25 stop/start their service, get questions answered
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13

1 and what not .
2 We are also looking to possibly to invest in a
3 metering systemthat allows the custoner to see
4 their water usage realtine, and, of course, provide
5 for early | eak detection.
6 So again, we are going to continue to invest
7 to make sure we are providing reliable long-term
8 service to our custoners. This does require
9 capital investnents, and to do so, we have to
10 recover it through the rate process.
11 Again, | look forward to hearing your comments
12 and your feedback. And with that, | wll turn it
13 back over to you, Marty.
14 MR, FRI EDMAN:  Thank you.
15 Conmi ssioner Graham that's all we have.
16 COW SSI ONER GRAHAM  OPC.
17 M5. MORSE: Thank you, M. Chair.
18 Good afternoon, everyone. M nane is
19 St ephanie Morse. | amone of the attorneys in the
20 O fice of Public Counsel again.
21 For the custonmers on the line, our office
22 represents you, the custonmers as a group in these
23 rate cases. W are working on your behalf to
24 I ndependently anal yze the information submtted by
25 the utility and reports generated by the PSC staff
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1 as we prepare for the technical hearing schedul ed

2 for February.

3 We hired three independent rate consultants to

4 testify on your behalf. W have a utility

5 accounting expert, a utility engineering expert and

6 a utility cost of capital expert. |In addition, we

7 have our in-house accounting staff working on the

8 case.

9 Qur four witnesses filed testinony on Novenber
10 13th contesting several aspects of UF s rate case.
11 The maj or issues involve UF asking for an 11.75
12 percent return on equity, which we feel is
13 extrenely high. It's just too high in |[ight of
14 today's low interest rates and the inpacts of the
15 coronavi rus.

16 Second, we are challenging several of UF s

17 requested projects because they either have not

18 begun construction or have not provided the

19 requi site docunentation and evi dence to support

20 t hese projects.

21 And the third major issue involves a proposed
22 plan UF -- (inaudible) -- this case, which we call
23 a sewer and water inprovenent nechanism or the

24 acronym SWM By that proposal, it would allow U F
25 to recover the costs of certain capital projects
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1 bet ween rate cases wi thout the benefit of a vetting

2 or i ndependent consideration of the conpany's

3 earnings. They would sinply file these costs as

4 pass-throughs right into your rates. W don't

5 bel i eve such a programis necessary under current

6 | aw, and also that it would be need to be

7 aut hori zed by the Florida Legislature to go into

8 ef fect.

9 The bottomline is that U F has requested an
10 annual increase in water revenues of approximately
11 $2.8 mllion, which is a 17 percent increase. And
12 we believe they should receive no nore than $1.1
13 mllion for -- (inaudible) --

14 Additionally, they asked for an annual

15 I ncrease in wastewater revenues of 26.5 mllion,

16 whi ch woul d be a 32.2 percent increase, and the

17 evi dence supports no nore than roughly 2.5 mllion,
18 or 12.7 percent increase.

19 So today, this is your neeting. It's vitally
20 i nportant that you speak directly to the

21 Commi ssioners and -- (inaudible) -- to share your
22 experi ences about your water quality, the quality
23 of the custoner service, including your interaction
24 with the utility, and your thoughts about the

25 proposed rates.
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1 If you want to follow up to talk with M.
2 Kelly or wiwth ne after this neeting, please cal
3 our office at (850)488-9330, or reach out to us on
4 the web at www. Fl ori daOPC. gov.
5 We thank you for being here and participating
6 i n the process.
7 Thank you, M. Chair.
8 COMW SSI ONER GRAHAM  Thank you, Ms. Mbrse.
9 First question, do we have any el ected
10 officials on the line? | would |like to recognize
11 any elected officials and | et them speak first
12 because they are normally seeking for their
13 constituents. Ckay. | amassumng there is no
14 el ected officials.
15 For the rest, | amgoing to call you, as |
16 said, one at a tine, as you are registered. | am
17 going to swear you in, get you to raise your right
18 hand. And after | swear you in, | need for you to
19 state your name, your address and specifically if
20 you are a customer -- currently a custoner of
21 Utilities Inc. of Florida or not, and then you wl|
22 be given three mnutes to speak.
23 And as M. Friedman said earlier, after your
24 three mnutes, if you would hold so we can find out
25 I f anybody has any questions to ask you before you
114 W. 5th Avenue, Tallahassee, FL 32303 premier-reporting.com

Premier Reporting (850)894-0828 Reported by: Debbie Krick



17

1 get off the line, or before you get nuted again,
2 because sonetines there needs to be clarifying
3 guesti ons because we do not understand what it is
4 you are trying to say or what the point is you are
5 trying to get across.
6 That all being said, let's start with the
7 first person that | have on ny list is M chael
8 Her skovitz. M chael, are you on the |line?
9 MR. HERSKOVI TZ: Yes, sir.
10 COMM SSI ONER GRAHAM I f | can get you to
11 rai se your right hand?
12 \Wher eupon,
13 M CHAEL HERSKOVI TZ
14 was called as a wtness, having been first duly sworn to
15 speak the truth and testified as foll ows:
16 MR. HERSKOVI TZ: | do.
17 COW SSI ONER GRAHAM  Thank you.
18 Once again, nane and address for the record,
19 pl ease.
20 PUBLI C COMVENT
21 MR. HERSKOVI TZ: Sure. Yes.
22 M chael Herskovitz, 105 N. Sweetwater
23 Boul evard, Longwood, Florida, 32779.
24 COW SSI ONER GRAHAM  And are you a custoner
25 of Uilities Inc. of Florida?
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1 MR, HERSKOVI TZ: Yes, | am
2 COW SSI ONER GRAHAM  Okay. You have three
3 m nutes, sir. Wl cone.
4 MR. HERSKOVI TZ: Thank you. | appreciate it.
5 Well, thank you. | would like to thank
6 everyone for having -- taking the tinme to hear ny
7 testinmony and for hol ding these possessi ons.
8 So essentially the reason | decided to engage
9 and provide ny testinony today was | have been
10 living in Sem nole County for quite sonme tinme where
11 my parents have |lived here for several decades.
12 noved away for a while but then | decided to cone
13 back, and | had been living in an apartnent for
14 about two years until back in 2017 | was | ucky
15 enough to have enough noney to purchase a hone in
16 this area, to which | did. And upon that -- that
17 was about the tinme that utilities had basically
18 stated that the area that | lived in, Longwood, was
19 payi ng the | owest rates out of all of their
20 custonmers in the region. Essentially, that for
21 sone reason, they had not touched our bill and
22 that, you know, that they had to make it right. So
23 essentially what they had said was that they were
24 going to raise our bill about 40 to 50 percent.
25 So what happened at that point was | noved
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1 into ny new honme, and bingo, all of a sudden our

2 bills got high. M father, he also nentioned that,

3 and there were news stories and such.

4 So ny thoughts on it was, okay, | nean, if

5 that is true, if we were trying paying |ow rates

6 for that duration, we were |ucky, and, you know, if

7 they have to nake it even for everyone else in

8 order for operation costs an everything, then that

9 was just the fact of the matter and | was okay with
10 it.

11 What proceeded to happen fromthere is, from
12 2017 to now, is rate increases, which is, you know,
13 every tine | got a letter fromUtilities, it was

14 essentially to let ne know that, hey, we are going
15 to be raising your rates again. And | have

16 received no less than four letters, three of which
17 were all related to rate increases, letting nme know
18 my bill was going to be continuing to go up on what
19 they already did with the double -- al nost doubling
20 t he charges.

21 But | would tell you this, as tinme has gone

22 on, you know, | questioned nyself, well, they are
23 rai sing our rates, what are they doing for us? And
24 essentially, you know, they are giving us a $1.99
25 conveni ence fee to pay our bills with no real easy
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1 way, unlike Duke or other utilities, conpanies that
2 woul d allow you to attach to their bank accounts
3 and not have to pay that.
4 They are offering, you know, nothing special
5 ot her than, you know, water com ng out of the tap.
6 And what does that nean? That nean that it's
7 water, do | trust it? Do | think it's safe. |
8 fool like it's safe within the m nimal guidelines
9 as possi bl e.
10 And what does that nean is, it neans that |
11 used to trust drinking water out of the tap, |
12 don't trust drinking water out of the tap here now,
13 and | haven't for a while. The -- you know, | use
14 it to brush ny teeth. | try to get to not swall ow
15 any of it. | take a shower and | wash because |
16 don't have thousands of dollars to buy a water
17 purification system
18 But here's the deal, Uilities Inc., tone, is
19 a nmonopoly. | don't really have a choice.
20 Al though, | will tell you, when this rate increase
21 came up, | started thinking to nyself, how do |
22 start -- how could | start capturing rai nwater?
23 How could I feed that into ny hot water systenf
24 How could | figure ways around thenf? Because it
25 feels like the prices are just going to continue to
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1 go up until ny bill is $200 instead of the 60 that
2 it I's now.
3 So it's like where does it stop? Wiy are they
4 raising the rates during an outbreak? A pandem c.
5 You know, how are they proving to us that they are
6 i ncreasing the quality or they are operational ?
7 How did they not plan for this event, especially
8 after they doubl ed our rates al nost, you know, back
9 in 2017? Al of these questions start the
10 swrling, but I'm--
11 COW SSI ONER GRAHAM M chael - -
12 MR, HERSKOVI TZ: Ch, pardon ne. Yes.
13 COMWM SSI ONER GRAHAM M chael, you are up to
14 about four m nutes.
15 MR. HERSKOVI TZ: Ch, sorry. Yeah, then | wll
16 be done. Thank you for your tine.
17 COMWM SSI ONER GRAHAM  Hol d on just a second.
18 M. Friedman, do you have any questions?
19 MR, FRI EDMAN:.  Yeah, | just had one question
20 for M. Herskovitz.
21 Qur reports don't reflect that you have ever
22 conplained to the utility about the quality of the
23 wat er that you have said that now you don't drink
24 it. Do you recall ever conplaining about that to
25 the utility beforehand?
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10

11
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MR. HERSKOVI TZ: No, because | felt like there
I's nothing you guys would do about it. You own the
wat er and there is nothing we can do.

MR, FRI EDVAN.  Okay. Thank you.

That's all | have.

COMW SSI ONER GRAHAM  Ms. Morse?

M5. MORSE: No thank you. W don't have any
questions. Thank you.

COW SSI ONER GRAHAM  Conmi ssi oner s?

COW SSI ONER BROMN:  Thank you.

COW SSI ONER GRAHAM  Conmi ssi oner  Br own.

COW SSI ONER BROWN: M. Herskovitz, when
did -- was there sonething that pronpted you to not
trust the water quality? Your -- | appreciate your
story along the way and gi vi ng us background, but
was there an event that occurred that nmade you
suspect the water was not satisfactory in terns of
qual ity?

MR. HERSKOVI TZ: Yeah. Sure.

So, | nean, | wouldn't say is it was -- you
know, essentially, | don't knowif it was al ways
this way, but, you know, basically | was drinking
the tap water when | first canme, you know, to --
back from Florida where | used to live. And |

don't know if it was the last three or four years
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1 or so, but, you know, | am kind of ol d-fashioned, I
2 didn't drink -- | believed in the tap water. |
3 didn't drink the -- but then it started -- it
4 just -- it started not tasting right, you know. It
5 started like -- you know, it seened |like there was
6 nore plunmage. But generally, like, it just tasted
7 funky, you know, and it -- | did not -- |ike, I
8 started to distrust and, you know, |ike, and didn't
9 want to take any risk fromthat point on.

10 COW SSI ONER BROMN:  Thank you.

11 And what nei ghborhood do you live in, if you
12 don't mnd ne asking?

13 MR, HERSKOVI TZ: Oh, sure, yeah. | live in
14 Sweet wat er Caks.

15 COMWM SSI ONER BROMWN: Ckay. Thank you.

16 And again, thank you for participating. And |
17 will tell you, I amgoing to be |ooking at that

18 $1.99 charge that you referenced for conveni ence,
19 so -- when we get to the rate case.

20 Thank you.

21 MR, HERSKOVI TZ: Thank you.

22 COW SSI ONER GRAHAM Ot her Commi ssi oner s?

23 Conmi ssi oner Fay?

24 COMM SSI ONER FAY:  Thank you, M. Chair man.

25 You noticed ne on the screen nuch better than
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1 Chairman O ark, so | appreciate that.
2 | actually -- Conm ssioner Brown touched on ny
3 guestion right at the end there, that $1.99 fee. |
4 was just going to ask Mchael, did you -- | am
5 guessing you inquired with the utility about your
6 options to either sign up for that or not?
7 MR, HERSKOVI TZ: | nean, | checked out their
8 FAQ page, and | tried to | ook as vigorously as |
9 could. And really, the only options that were,
10 i ke, shown was, you know, was | coul d bypass that
11 by mailing in a check with, you know, and utili zing
12 a stanp, so -- but I amnot going to lie, like, you
13 know, this is an electric world, and the
14 confirmation that that process, you know, goes that
15 ny paynent was received is, you know, for ne,
16 out wei ghs the 1.99, you know, |ike know ng,
17 because, |ike, otherwise | don't want, you know, |
18 amworried ny water will get turned off, and I
19 just, you know, | need that assurance that | get
20 fromny credit card conpany, nmy -- with Duke Energy
21 or any of the other services | use.
22 COW SSI ONER FAY: Gkay. Geat. Thank you,
23 M chael .
24 That's all | had, M. Chair. Thank you.
25 COW SSI ONER GRAHAM  Thank you.
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1 M chael , thank you very much for your

2 testi nony.

3 MR, HERSKOVI TZ: Thank you.

4 COMWM SSI ONER GRAHAM  Al'l right. Next speaker
5 will be M. Steve Evans. M. Evans, are you on the
6 line?

7 MR. EVANS: Yes, sir. Thank you.

8 COMWM SSI ONER GRAHAM I f | can get you to

9 rai se your right hand.

10  \Wher eupon,
11 STEVE EVANS
12 was called as a witness, having been first duly sworn to

13 speak the truth and testified as foll ows:

14 MR, EVANS: Yes. It is true.

15 COW SSI ONER GRAHAM  Ckay. M. Evans if |

16 can get you to state your nane and address and if
17 you are a custoner, and then we will give you three
18 m nutes to address the Conm ssion.

19 PUBLI C COMVENT

20 MR, EVANS:. Thank you.

21 My nane is Steve Evans. M/ address is 312

22 Blyth Court, Longwood, Florida, in the Wkiva

23 subdi vi si on.

24 Is that all you need?

25 COW SSI ONER GRAHAM  Are you a custoner of
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1 Utilities Inc. of Florida?
2 MR EVANS. Oh, yes, sir. | ama custoner.
3 COW SSI ONER GRAHAM  Ckay. What can we do
4 for you, sir?
5 MR EVANS: Well, happy holidays to everyone.
6 | appreciate the opportunity to address the
7 commttee and everyone that's involved. And first
8 of all, I would to like to thank Utilities Inc.
9 sinply because they do provide water to us, so
10 that's a good thing. And | appreciate the upgrades
11 and i nprovenents that they have declared in their
12 statenments to our honeowners for, you know, safe,
13 cl eani ng drinki ng water.
14 And our community consists of 4,000 homeowners
15 that take pride in their hones and in their
16 | andscape. And many of our residents are retirees
17 on a fixed incone and are inpacted by their
18 expenses, and when it cones to utilities, they
19 have, unfortunately, no options since there is no
20 conpetition to keep the costs in line. And the
21 cost of the water has forced sone honmeowners to
22 stop irrigating their |lawns and gardens, and this
23 IS creating a hardship for the owners, eventually
24 receiving letters fromthe HOA that they are not in
25 conpliance with the covenants regardi ng the
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| andscape rules. And also this affects everyone
Wi t h possi bl e di mnished honme val ues caused by
sinply lack of water on the lawns. And so that's a
concern to us in WeKkKiva.

And | ama |long-term Wkiva resident. W have
experienced a dramatic increase in the cost of
wat er and sewage since Sanlando Uilities was
purchased by Uilities Inc., and I would like to
ask the Florida Public Service Comm ssion to review
this rate increase with our residents in mnd, and
keep in mind how it inpacts each and every person
I n our community.

And thanks for allowing ne to express ny
views, and that's the end of ny comments.

COMW SSI ONER GRAHAM  Thank you, M. Evans.
Hol d on just a second, let nme see if there is any
questions for you.

M. Friedman?

MR, FRI EDVMAN. Yes. Thank you, M. Evans.

Commi ssi oner Graham we don't have any of
questions for M. Evans.

COW SSI ONER GRAHAM  Ms. Morse?

M5. MORSE: OPC doesn't have any questi ons,
M. Chair. Thank you.

COW SSI ONER GRAHAM  Conmi ssi oner s?
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1 kay. M. Evans, thank you very much for your
2 testinony. Enjoy your holiday.

3 MR, EVANS: kay. Thank you so nuch. |

4 appreci ate the opportunity.

S COMWM SSI ONER GRAHAM  Next speaker is

6 Gabrielle, looks like Mlch. | amsorry, m'am

7 apol ogi ze if | butchered your |ast nane.

8 M5. MLCH You said it fine. Thank you, sir.
9 COMWM SSI ONER GRAHAM  Ma'am if | can get you
10 to raise your right hand.

11 \Wher eupon,
12 GABRI ELLE M LCH
13 was called as a witness, having been first duly sworn to

14 speak the truth and testified as foll ows:

15 M5. MLCH  Yes.

16 COW SSI ONER GRAHAM  Thank you very nuch.

17 | f you woul d give your nane and address and if
18 you are a custoner, | would appreciate it.

19 PUBLI C COMVENT

20 M5. MLCH M nane is Gabrielle MIch, and I
21 live at 252 Coble Drive, Longwood, Florida, in the
22 Weki va Hunt subdivision. | ama -- | ama custoner
23 of UWilities Inc., and I own a rental hone at 107
24 E. Wndhamin the Wkiva subdivision as well, and
25 t hank you.
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1 Do | start now?
2 COW SSI ONER GRAHAM  You can start now,
3 ma' am  Thank you.
4 M5. MLCH Ckay. Well, greetings, Chairman
5 Cl ark, Conm ssioners. | appreciate your tinme and
6 effort, and thank you, M. Rudkin and the Uilities
7 Inc. staff, for providing nostly good water
8 quality, or good water to ny nei ghborhood and
9 treating the wastewater.
10 Wy am | here today to speak to you? | am
11 tal king about Uilities Inc. and its new affiliate
12 conpani es and the proposed rate increase and
13 coment s about nmy quality of service.
14 | ama long-tine resident, 31 years in the
15 Weki va Hunt Club community and to speak to -- and
16 al so to speak for others in Uilities Inc.'s
17 servi ce area.
18 | have reviewed the consunptive use permt and
19 believe there are 4,500 other fol ks -- 45,000 other
20 folks that are getting service in this area. |
21 have experience with Utilities Inc. prior to it
22 bei ng owned by Uilities Inc. back when it was
23 Sanl ando Utilities. | was on the HOA board, and
24 there was -- tried to have a sale for it. | can
25 speak to ny personal experience about the service
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1 provided by Uilities Inc. and several other
2 concerns.
3 There were new neters put in a while back, and
4 there was sone issues with neter readi ng and
5 aspects of that. | have concerns about you, the
6 Conmm ssioners, granting this rate increase fromny
7 base wastewater treatnent costs and supplying ne
8 with water to drink without nore protections for ne
9 and the environnment in which | |ive.
10 | am al so here today to tal k about the history
11 of service which was been difficult for us, the
12 residents, and the environnent, specifically the
13 Weki va Springs and the river system Pollution and
14 human safety is a huge concern to ne. | have been
15 following the -- (speaker |ost connection) --
16 Sweet wat er Creek and the Wekiva River, the springs
17 and ultimately potentially the St. Johns River.
18 The springs were closed for several days as well.
19 | have been told that our systemis old and
20 pi eceneal ed together. | have several press
21 rel eases fromUtilities Inc. about the repairs and
22 such. | can send a copy of those -- a copy of the
23 | at est consent order, which |I do not know if it was
24 executed by Utilities Inc. or not through the
25 Departnment of Environnental Protection.
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1 | do not know if proper and tinely inspections
2 have been done. The mai ntenance and repair of the
3 systens, our quality nonitoring, | did receive a
4 notice | have that said there was fecal coliform
5 unacceptable levels in our water, and | am aware of
6 sonme upgrades to our treatnent system because |
7 have seen fol ks out working on the systemin ny 31
8 years here.
9 | am aware of many infractions. | have an
10 Excel spreadsheet with 10 years of data show ng 74
11 files of conpliance issues and consent orders for
12 sanitary sewer overflows, water supply |line breaks
13 and areas of |ow pressure in peak tinmes when people
14 are using water over the last 10 years. |It's not a
15 great history, but | appreciate having water and
16 sewer in ny neighborhood, and I am concerned about
17 the future.
18 | am not an expert at wastewater treatnment or
19 wat er supply. | teach about water quality,
20 quantity protections and have concerns. As of
21 today, | amnot in favor of the increase wthout
22 nore detailed plans presented to me and ny ot her
23 ratepayers. | hope by the end of this process
24 today that experts analyze -- (speaker | ost
25 connection) --
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1 COMWM SSI ONER FAY: Chairman, | am | osing her,
2 if it's just ne.
3 COW SSI ONER GRAHAM  Ms. M Ich -- Ms. MIch,
4 are you still there?
5 M5. MLCH Yes, | am Hello.
6 COW SSI ONER GCRAHAM  Ckay. Yes. All right.
7 Any questions of Ms. MIlch? M. Friedman?
8 M5. MLCH | didn't -- | didn't conplete ny
9 talk. Sorry.
10 COMW SSI ONER GRAHAM  Ma' am you are over five
11 m nut es.
12 M5. MLCH  Ckay.
13 COW SSI ONER GRAHAM M. Fri edman?
14 MR. FRI EDMAN:  Comm ssi oner Graham | don't
15 have any questions for Ms. M| ch.
16 Thank you for participating, Ms. MIch.
17 COW SSI ONER GRAHAM  Ms. Morse?
18 M5. MORSE: Comm ssioner, OPC doesn't have any
19 questions for this witness. Thank you very mnuch.
20 COW SSI ONER GRAHAM  Conmi ssi oner s?
21 Al right. M. MIlch, the spreadsheet that
22 you said that you have, do we have that at the
23 Public Service Comm ssion?
24 M5. MLCH | amnot aware. It's the Excel
25 spreadsheet emailed to ne fromthe Ccul us that FDEP
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1 has.
2 COW SSI ONER GRAHAM  Can you send that to M.
3 Morris -- | amsorry, to Ms. Norris? Do you see
4 her contact information on the screen?
5 M5. MLCH | amnot on the screen. | amjust
6 on the phone, but | can | ook up her e-mail.
7 COMM SSI ONER GRAHAM Wl |, if you can just --
8 if you can get on the Public Service website, which
9 I's FloridaPSC. comand enmail that information to us
10 for this docket and we will make sure it goes into
11 t he docket file.
12 M5. MORSE: Comm ssioner G ahant?
13 COW SSI ONER GRAHAM  Yes.
14 M5. MORSE: Hi, this is OPC. W are wondering
15 whet her we can have an exhi bit nunber assigned to
16 t hat docunent so that it can later be admtted into
17 the record?
18 COMM SSI ONER GRAHAM | see no harmin giving
19 it an exhibit nunber. WAlt, do we have an exhibit
20 nunber for this document once we receive it?
21 MR, TRI ERVElI LER: What we typically do, and
22 have done in the past, is when we receive the
23 docunent, | share it with the parties and they
24 di scuss whether or not they can -- they agree to
25 attach it as an exhibit to the testinony. |If it
114 W. 5th Avenue, Tallahassee, FL 32303 premier-reporting.com

Premier Reporting (850)894-0828 Reported by: Debbie Krick



34

10

11

12

13

14

15

16

17

18

19

20

21

22

23

24

25

was a separate exhibit, we would give it Exhibit
No. 2 to this service hearing. However, we believe
that it's a better practice to attach the docunent
to the testinony itself so that it has nore
neaning. And this is also an opportunity if the
docunment has been described in enough detail, for
there to be sone cross-exam nation about the
docunent .

We could give it a nunmber, but | think that a
preferred practice would be to see the docunent,
|l et the parties look at it, and then rai se whatever
obj ections they may have at that tine, and then
contact, if they agree, the court reporter -- which
Is what we did for the |ast service hearing -- and
have that exhibit actually attached to the
testinony of the person that provided it. That
woul d be our reconmendati on.

COW SSI ONER GRAHAM Wl |, Walt, there is
no -- Walt, there is no opportunity for either
party to cross-exanine Ms. Mlch fromthis docunent
that's in there. | guess we can nake the
determ nation -- or Chairman C ark can nmake the
determ nation later on if we are going to add this
to the record, but we can always just put it in the

docket file, correct?
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1 MR. TRI ERWEI LER. That is correct.
2 MR, KELLY: M. Chair --
3 COMM SSI ONER GRAHAM | think that's probably
4 a better way of handling that.
S) Ms. Morse.
6 MR, KELLY: M. Chair, thisis J.R Kelly with
7 O fice of Public Counsel.
8 | respectfully disagree with handling it as
9 the PSC Staff counsel had suggested. | nean,
10 what -- it's been ny experience over the years is
11 t hat when one of the custonmers has sonething that
12 they would like to submt, they -- as you
13 suggested, they describe it in detail -- these are,
14 you know, normally we are appearing in person and
15 they hand it to you and we can look at it in
16 person, and so forth. O course, we can't do that
17 t oday.
18 To be fair to the utility, you know, if they
19 have concerns about what this docunentation is,
20 then | would respectfully ask that they ask
21 guestions today, because, as you said, if they --
22 if we wait until we get to the technical hearing
23 and they object, then there is no way for us to
24 have Ms. M| ch appear at the hearing and answer
25 t hose questi ons.
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1 | nean, | want to be fair to the utility to
2 you ask questions about it, and so forth. But at
3 the sane tine, if this is sonething that Ms. MIch
4 can describe, tell us what it is, | can ask her
5 sone questions about it. And then the bottomline
6 is what | have seen over the years is that, at al
7 the service hearings, the information is admtted
8 into the record and it's given the weight it's due
9 by you and the ot her Conm ssioners as you deem
10 appropriate to use.
11 Thank you.
12 COW SSI ONER GRAHAM  Yeah. | think that's
13 what | said, that we will just -- we can put it in
14 the docunent file, and it doesn't need any
15 cross-examnation to be in the docunent file
16 because anybody can deposit sonething into the
17 docunment file, and if we want to go past that point
18 I's when we can take sone action.
19 MR, KELLY: Yes, sir, but ny concern is that
20 if it's just in the docket file, are we going to be
21 able to rely upon it when we do our briefs in this
22 case? That is -- that's ny concern, is that, you
23 know, if | don't take whatever is just filed in the
24 docket file, if it doesn't becone part of the
25 record in the hearing, then neither our office or
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1 the utility or anybody else can rely upon it in
2 briefs. And that's sonething | think that is
3 I nportant to us to -- | nean, if docunentation is
4 so inportant to a custoner that they have gone to
5 the trouble of conpiling it and putting it
6 together, | nean, ny -- | nean, obviously, what |
7 want to dois | want to nove it into the record so
8 that it can be relied upon by our office as well as
9 revi ewed by the Conm ssioners and staff as evidence
10 that's in the record.
11 COMWM SSI ONER GRAHAM | under st and what you
12 are saying, M. Kelly. W wll put it in the
13 docunent file, and if we need to go past that
14 point, we can do that in the technical hearing.
15 Ei t her you or sonebody el se can bring that
16 information up, and if we can use it when
17 cross-examning a witness, or we will just have a
18 di scussion at the tinme, but right now, it's just
19 going to sit in the docunent file as soon as M.
20 Ml ch sends it in.
21 M. Friedman, did you have anything el se you
22 want ed to add?
23 MR FRIEDVAN. No. | was just going to say
24 it's inpossible for me to cross-exam ne sonething |
25 haven't seen, in spite of M. Kelly's comments.
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1 And | think, frankly, the witness testified that

2 it's sonmething she got froman agency, which woul d

3 make it hearsay anyway, but | don't think we need

4 to deal with that based on your ruling, so thank

5 you.

6 COW SSI ONER GCRAHAM | agree with you. Thank
7 you very much

8 Okay. Next speaker is David Josw ck.

9 MR, JOSWCK: That's cl ose enough.

10 COW SSI ONER GRAHAM  Thank you, sir. How are
11 you doi ng today?

12 MR JOSWCK: | amdoing hunky-dory. It's

13 very interesting |istening.

14 COW SSI ONER GRAHAM  If | can get you to

15 rai se your right hand.

16  Wher eupon,
17 DAVI D JOSW CK
18 was called as a witness, having been first duly sworn to

19 speak the truth and testified as foll ows:

20 MR JOSWCK: | absolutely do, yes.

21 COW SSI ONER GRAHAM  If | can get you to

22 state your nane and address and a utilities of ink

23 Fl ori da custoner.

24 PUBLI C COMVENT

25 MR, JOSW CK: Again, David Josw ck, 600
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1 Magnol i a Cak Court, Longwood, Florida, 32779. |
2 have been on this water system for 42 years.
3 Everything | amgoing to tell you is what | know to
4 be the truth, and basically, today | amgoing to be
5 aski ng questi ons.
6 | spoke a week ago, | have been -- | initiated
7 a petition, | have got three petitions going right
8 now. | wanted to get on the record -- | have got
9 over 300 people that have signed petitions and |
10 want to get it on the record so | need gui dance as
11 to get it on the record -- get the petition on the
12 record. So can you tell nme how do | that?
13 COMM SSI ONER GRAHAM | don't know if you were
14 listening as | was talking to Ms. MIch. [|If you
15 get on our website, Florida Public Service
16 Conmi ssion dot comand submt it to the Cerk, and
17 i f you make sure it has this docunent nunber,
18 20200139 --
19 MR JOSW CK: Yes.
20 COMW SSI ONER GRAHAM  -- we wi Il make sure it
21 goes into the docunent file for this hearing.
22 MR JOSWCK: kay. Now, | have had a | ot of
23 I nformati on, people have shared their concerns with
24 nme. | have got a video of a back yard where there
25 was an overflow of sewage. | don't know all the
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1 details of it. | don't knowif | should be
2 submtting that kind of information or having the
3 residents submt that information. | amkind of at
4 a loss as far as this goes. So, you know, | don't
5 know what submt, what's inportant, what's
6 pertinent, that kind of thing.
7 Most all the people that contact ne say
8 sonething simlar to what Steve had nentioned, that
9 they had a stop watering their |awns, or the grass
10 is dying. |'ve got retirees saying | can't
11 afford -- nother and | |live together, we're on
12 Social Security, we just can't afford this.
13 | asked the Conm ssioners last tine | spoke to
14 get their pencils out. | want to ask you to do
15 that again in the mnute or so | have got left.
16 Again, three columms. | want you to wite down
17 median. | want you to wite down UTI 2019 rate,
18 and UTI 2021 rate.
19 What | amgoing to give you is figures that
20 the Universally of Florida collected. They did a
21 survey of public owned conpanies, utility water
22 conpani es, back in Septenber.
23 Al Florida Public Uilities have a nedi an
24 cost of $77.51, this was for 6,000 gallons, which
25 you used in your case overview. Currently, in
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1 2019, the UCI cost for that is $91.46. The
2 proposed cost wll take it to 117.36. And this is
3 fromthe study, like I say, fromFlorida did in
4 Sept enber.
5 So this is a concern people have, is how nuch
6 can we afford to -- (inaudible) -- saying no rate
7 i ncrease, and an extensive study to say what's
8 going to be done, where the faults lie and what the
9 correction neasures need to be, and then that
10 presented, in layman's terns, to all of the people
11 that are footing the bill today. Wen you | ook at
12 the 70-page petition, there is so many terns, you
13 can't understand what -- what's being asked, other
14 than you cone down to the dollar anount.
15 So that's what this petition is asking to give
16 you -- give you a heads-up on what you will see in
17 the petition. There is, like | say, three of them
18 alittle over 300 people, and we have been sl ow
19 getting started only because of COVID, and we are
20 on aroll right now So you will -- you will get
21 the signatures of a |ot of people. And | wll
22 concl ude there.
23 COMW SSI ONER GRAHAM  Davi d, thank you very
24 much for your testinony.
25 M. Friedman, any questions?
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1 MR. FRIEDVMAN. | do have one question of M.
2 Joswi cKk.
3 Could you identify for ne what docunent it is
4 that you are saying you got this information for
5 that you nmade that --
6 MR, JOSWCK: Yeah, if you give ne -- if you
7 give ne -- all | got is the Florida water and
8 wast ewat er cost fromthe University of Florida.
9 It's -- it's, you know, the rate data survey by UF
10 and Raftelis Septenber 2020.
11 MR, FRIEDMAN. Ckay. Did -- so that includes
12 governnment utilities as well, does it not?
13 MR JOSWCK: It says -- it says: Conparison
14 of public owned utility conpani es.
15 MR, FRI EDVAN.  Okay. | know which one. |
16 have got a copy of that. | know what you are
17 tal ki ng about.
18 Thank you very nuch, M. Josw ck.
19 MR. JOSWCK: You are welconme. You are
20 wel corme.
21 COW SSI ONER GRAHAM  Ms. Morse?
22 M5. MORSE: Thank you, Commissioner. | think
23 M. Kelly has a couple of questions for the
24 W t ness.
25 MR. KELLY: Yes, sir.
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1 M. Joswi ck, each of the people that, to your
2 know edge, have signed your petition, are they all
3 custonmers of Uilities Inc. of Florida?
4 MR JOSWCK:  Yes.
5 MR, KELLY: Are they all in your service area,
6 or they are in a -- over various service areas?
7 MR JOSWCK: | don't know what you consi der
8 service areas. They are in comunities all around.
9 They are all adjacent to each other here.
10 MR, KELLY: Okay. Al right. And you
11 i ndi cated you had sent that information in today to
12 the Public Service Commssion's Cerk's Ofice?
13 MR JOSWCK: That's what | wll do. | didn't
14 know where to send it, but I'"mgoing to follow up
15 with what |'ve been instructed to do to get it to
16 the PSC website and nmake sure |I got the docket
17 nunber on there and submt that. Like | say, |
18 have been wat ching sone of the other on-line and
19 t he nunbers keep goi ng up.
20 MR, KELLY: Al right. Thank you, sir. |
21 just wanted to clarify that. | appreciate it.
22 Thank you, M. Chair.
23 COW SSI ONER GRAHAM  Conmi ssi oner s?
24 kay. M. Joswi ck, thank you very nuch.
25 Al so, other things you want to submt -- if there
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18

is other things you want to subnmit to the docket
file, I nmean, you can submt as nuch as you want.
So if there is sonething you think mybe we can
use, feel free to submt that as well. And if you
woul d include the docket number, that -- the docket
nunber of this case, that would help us all figure

out exactly which docket it goes into.

MR JOSWCK: Yes, sir. Al right. | will --
(speaker | ost connection) -- so | amgoing to nmute
nmysel f.

COMW SSI ONER GRAHAM  Thank you.

MR JOSWCK: Yep. You are wel cone.

COMM SSI ONER GRAHAM  Al'l right. Thank you
very nmuch for your testinony.

Al'l right. Next speaker is Reece Lester.

MR, LESTER Yes, sir.

COMW SSI ONER GRAHAM  Reece, wel cone. [|f you

can get you to raise your right hand.

19  \Wher eupon,

20

21 was C

REECE LESTER

alled as a witness, having been first duly sworn to

22 speak the truth and testified as follows:

23

24

25

MR, LESTER  Yes.
COMW SSI ONER GRAHAM  Thank you very nuch.

If you can get to you restate your nane and
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1 address, and if you are a Uilities Inc. of Florida
2 cust oner.
3 PUBLI C COMMENT
4 MR, LESTER H . M nane is Reece, and ny
5 wife's nanme is Elizabeth Lester. W live at 11354
6 Merganser Way. That's in the Summertree conmunity
7 in New Port R chey. | hope these guys at Longwood
8 will give ne a fewmnutes. So | want to thank you
9 and the other staff for this opportunity to share
10 our coments.
11 As honeowners in Pasco County, we are
12 requesting on our own behal f and behal f of our
13 nei ghbors, not that | have done a survey, | only
14 tal ked to naybe a half dozen friends about this
15 call. | had hoped nore would partici pate.
16 We have 900 hones, about, in our community,
17 and we would like to request that this increase for
18 the Uilities Inc. be greatly reduced. W
19 understand the need for increasing costs with all
20 the other costs rising, but that's part of our
21 issue is, with across-the-board rising cost of
22 l'iving, this approximate increase for us would be
23 about $240 a year based on 5,000 gall ons per nonth
24 of usage, and it's burdensone for many of us. The
25 reality is that nost of our goods and services are
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1 rising as well, and not to nmention taxes, fees
2 I ncreases.
3 And | think it's also worthy to note the need
4 for water softening in our community. W noved in
5 in 2018, and we realized inmmediately that due to
6 corrosion of plunmbing fixtures, and spotting of
7 di shes, the glasses and so forth in the di shwasher,
8 we were going to have to do sonething, and our
9 system costs us about $2, 000, plus the ongoing
10 expenses of supplies and services.
11 So it's in light of these kinds of things that
12 we are petitioning the Florida Public Service
13 Commi ssion to require Uilities Inc. to find other
14 ways to achi eve reasonable profit margi ns necessary
15 for themto continue their operations, and we
16 respectfully submt this today.
17 Thank you.
18 COW SSI ONER GRAHAM  Reece, thank you very
19 much. Let's hold and see if we have any questi ons.
20 M. Friedman, any questions? You are mnuted.
21 MR, FRIEDVMAN. Al right. How about this?
22 Thank you. Thank you, Conm ssioner G aham
23 We have no questions of M. Lester. Thank you.
24 COMWM SSI ONER GRAHAM  Ckay. M. Kelly?
25 MR. KELLY: W have no questions. Thank you.
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1 COW SSI ONER GRAHAM  Conmmi ssi oner s?

2 (kay. Reece, thank you very much for your

3 testi nony today, and | hope you and your w fe have
4 a happy hol i day.

5 MR, LESTER. Thank you. Sane to you.

6 COW SSI ONER GRAHAM  Ckay. CQur next speaker
7 I s Vernon Hooper. M. Hooper, you are on the line?
8 MR HOOPER:. | amsorry, | didn't hear you.

9 COMWM SSI ONER GRAHAM  Vernon, is that you?

10 MR, HOOPER:  Yes.

11 COMWM SSI ONER GRAHAM  Ckay. |If | can get you
12 to raise your right hand so | can swear you in.

13 \Wier eupon,
14 VERNON HOOPER
15 was called as a witness, having been first duly sworn to

16 speak the truth and testified as foll ows:

17 MR, HOOPER: Yes, | do.

18 COMW SSI ONER GRAHAM  Thank you very nuch.

19 If I could get you to restate your full name

20 and your address, and if you are a Utilities Inc.

21 of Florida custoner.

22 PUBLI C COMMENT

23 MR, HOOPER:  Yes.

24 My nanme is Vernon Hooper. | live at 936

25 Forest Breeze Path in Leesburg, Florida, and I ama
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1 Utilities Inc. custoner.
2 COW SSI ONER GRAHAM  (Ckay. You are good to
3 go.
4 MR, HOOPER: Ckay. | would |like to protest
5 this rate increase application on the basis that
6 the water quality here in ny comunity is very
7 poor. It's discolored at tinmes. It has odors. |
8 have a whol e house filter that | must change at
9 | east twice a year, and | also have a reverse
10 osnosis filter at my sink, and the filter itself
11 requi res changing at |east twice a year.
12 First usage of water in the norning has a
13 strong odor of chlorine. Qur first water treatnent
14 systemthat was in the house had to be repl aced
15 after approximately six years because the inside of
16 it was conpletely deteriorated due to sand and
17 contam nants in the water system passing through
18 it.
19 Qur water pressure is so lowin our community
20 that our 1,239 hones nust break down into several
21 smal |l er sections to enable us to use our irrigation
22 systens. There is not enough water pressure to run
23 all the irrigation -- all the houses at one tine.
24 Movi ng here 15 years ago fromthe state of
25 Maryl and, our first nonthly water bill and
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1 wast ewat er bill was higher than our quarterly bill
2 was in Maryland. |f you are not famliar with the
3 cost of living in the state of Maryland is nuch
4 hi gher than it is in Florida. Qur water is --
5 wat er and wastewater is al nost as costly as our gas
6 and electric is today.
7 | feel the response to this neeting is |light,
8 and | believe that is because of the |ack of
9 notification. |If not for the efforts of Ms. Sarah
10 Lewis, | would not known of or participated in this
11 neeting. | feel it is incunbent upon the Public
12 Service Commssion to informcitizens of neetings
13 of this nature.
14 Several years ago. W had a neeting in our
15 community that was attended by Florida Utilities
16 I ncorporated and several nmenbers of the Public
17 Service Comm ssion. All the issues | brought forth
18 today were raised in that neeting by -- it was
19 attended by over several hundred residents, and all
20 the conditions still exist today. Nothing has been
21 addr essed.
22 Qur comunity has private wells on site, and a
23 wast ewater treatnent plant that were all provided
24 by the original developer, and Florida Uilities
25 pur chased those from Penbroke Utilities
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1 | ncor por at ed.
2 COW SSI ONER GRAHAM  kay. Is that it, M.
3 Hooper ?
4 MR. HOOPER: That's all | have to say. Yes.
5 COMWM SSI ONER GRAHAM Wl |, thank you very
6 much. Let nme see if there is any questions.
7 Anybody have any questions of M. Hooper? You
8 just raise your hand.
9 M. Kelly.
10 MR, KELLY: Thank you, M. Chair.
11 M. Hooper, you indicated that -- and |
12 apol ogi ze, | was witing as you were speaking --
13 that several years ago, there was a neeting for a
14 rate case with the Public Service Conm ssion and
15 the utility, and you indicated, since that neeting
16 and today, that the sane, as you described them
17 poor water quality conditions that existed then
18 still exist today. Can you tell ne approxi mtely
19 when that |ast neeting was? Ws that in 2016 or
20 17, or do you recall the year, or how | ong ago
21 t hat was?
22 MR HOOPER: No, | can't tell you positively,
23 but | think it was |onger ago than 2016.
24 MR, KELLY: Okay. And so assumng it was
25 before 2016, up until today, do | understand you
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1 correctly, that the sane conditions that existed
2 then still exist today?
3 MR, HOOPER: Yes, sir. That's correct.
4 MR, KELLY: kay. Thank you, sir. |
5 appreci ate your testinony.
6 MR. HOOPER: Certainly.
7 MR KELLY: That's all --
8 COMWM SSI ONER GRAHAM  Any ot her questions?
9 MR. FRI EDMAN.  Comm ssi oner Graham | have
10 one.
11 COW SSI ONER GRAHAM  Yes, M. Fri ednman.
12 MR FRIEDVAN: Yes. Thank you.
13 M . Hooper, did you participate -- you said it
14 was 2012, | think, or was about 2012. D d you
15 participate in the vote anong the Penbroke
16 custoners as to whether they wanted to fund the
17 project to nmake their water quality in Penbroke?
18 MR. HOOPER: | don't recall that.
19 MR, FRIEDVAN. Ckay. | have no further
20 qguestions. Thank you.
21 COMW SSI ONER GRAHAM  Ckay. M. Hooper, |
22 apol ogi ze for butchering your nane.
23 MR, HOOPER: Not a problem
24 COMW SSI ONER GRAHAM  Thank you very nuch for
25 your testinony today, and | hope you have a happy
114 W. 5th Avenue, Tallahassee, FL 32303 premier-reporting.com

Premier Reporting

(850)894-0828 Reported by: Debbie Krick



52

1 hol i day.

2 MR. HOOPER: Thank you very much.

3 COMW SSI ONER GRAHAM  Ckay. Qur next speaker
4 Is Susan Al oisio. Susan, are you on the |line?

5 Susan on Spygl ass Cove? Susan goi hg once. Susan
6 going twice. GCkay, we will circle back to Susan at
7 t he end.

8 M5. ALOSIO | amon. | amon. Hello?

9 COMW SSI ONER GRAHAM  Hi, Susan. How are you
10 t oday?

11 M5. ALOSIO |'mgood. How are you?

12 COW SSI ONER GRAHAM | am good.

13 If | can get you to raise your right hand, |
14 want to swear you in.

15  \Wher eupon,
16 SUSAN ALO SI O
17 was called as a witness, having been first duly sworn to

18 speak the truth and testified as foll ows:

19 M5. ALOSIO  Yes.
20 COW SSI ONER GRAHAM  Thank you very nuch.
21 If | can get to you restate your full nane and
22 address for the record, and if you are a Uilities
23 Inc. of Florida custoner currently.
24 PUBLI C COMVENT
25 M5. ALOSIO M nane is Susan Al oisio. 2836
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1 Spygl ass Cove, Longwood, Florida, 32779. And, yes,
2 | have been a Uilities Inc. custoner for 18 years.
3 COMW SSI ONER GRAHAM  Ckay. Ma'am you have
4 three mnutes to address the Conm ssion.

5 M5. ALOSIO Ckay. | have contacted

6 Utilities Inc. on several occasions. | have also

7 spoken wi th Conm ssioner Lee Constantine. | have

8 spoken to just about everybody | can.

9 When | purchased this honme 18 years ago, ny
10 water bill was $22 a nonth. | have not nade the
11 house any bigger. | have not changed ny nmarita
12 status. | amthe only one that lives init. |
13 just got nmy bill today. It was just shy of $70.

14 That is alnost tripling -- over tripling ny bill,
15 and not hi ng has changed. The usage is the sane.

16 Ever yt hi ng.

17 And there is two major issues | have probl ens
18 with. One is the fact that | know people that |ive
19 right across the street fromne, they have a

20 four-bedroom two-bath with a pool, two people

21 living there, and they are paying |less than | am
22 and they are also UWilities Inc. custoners. [It's
23 totally inequitable in the way these rates have

24 passed through. That's |Issue No. 1.

25 Issue No. 2 is ny toilets are black fromthis
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water. | nean, | have to clean them just about
every single day. And calling Uilities Inc., they
absolutely do not avail thenselves to you. They do
nothing. It's just like, well, that's the way it
is and you need to accept it.

Thank you. Did | do --

(Multiple speakers.)

M5. ALO SIG Thank you.

COW SSI ONER GRAHAM  No. No. No, you didn't
at all. Thank you very nmuch for your testinony.

s there any questions for Ms. Al oisio?

MR FRIEDVAN. | have --

COW SSI ONER GRAHAM | don't see -- M.

Fri edman, go ahead.

MR FRIEDVMAN. No, | was just go to ask her,
she nentioned the billing thing, and we noticed --
we pulled up her information and noticed that she's
got a one-inch neter in her house, which may go to
explain, to sone sort, why her bill may be a little
bit higher than her neighbor's, even though the
nei ghbor has got a bigger house. So she should
probably, if she wants to get a smaller neter,
shoul d contact the utility directly about seeing
about whet her she wants to replace that neter with

a five inch by three-quarters.
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1 M5. ALOSIO W' ve already been down t hat
2 road, sir, and it doesn't nake any sense to ne,
3 because | believe that neter was changed after |
4 took ownership. At least that's what they told ne.
5 | don't know what you -- you know, | am not
6 the utility conpany. | didn't install the inproper
7 size neter, and it shouldn't -- oh, | know what it
8 was. They wanted to charge ne a coupl e hundred
9 dollars to change out that neter. |It's not ny
10 equi prent .
11 It's an inequitable process in what they have
12 done. And, you know, neter size, no neter size, it
13 doesn't neke any sense. All | know is that when |
14 got there, | had maybe had the sane size neter, ny
15 bill has tripled. That is inexcusable. There are
16 people that live, you know, that that nmay be the
17 di fference whether they can buy groceries or not.
18 It's just awful what this conpany has done.
19 COMW SSI ONER GRAHAM M. Kelly, did you have
20 a question for Ms. Al oisio?
21 MR, KELLY: No, | don't. | appreciate her
22 testifying today.
23 COMW SSI ONER GRAHAM  Ckay. Conmi ssi oners?
24 Conmi ssi oner Brown.
25 COMWM SSI ONER BROMN:  Thank you.
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1 | amjust going to call you Susan because |
2 don't want to butcher your | ast nane.
3 Thank you so nmuch for participating here and
4 all -- obviously, if you can't have resol ution of
5 the problens that you are having with the utility,
6 t he Commi ssion always has a -- is a resource, and
7 we have a custoner service center that can
8 hopefully resolve any type of problemyou have with
9 billing or quality of service. So just wanted to
10 assure you that there is -- there are renedies.
11 M5. ALOSIO Ckay. Wll, just for your
12 know edge, | actually sent a letter to the
13 President of Utilities Inc. | went to their
14 offices. | did everything. And | just was net
15 with, you pay it or, you know, we wll cut your
16 wat er of f.
17 And then they couldn't get my billing figured
18 out, so then they weren't able to send it to ne,
19 even though this has gone on on a nonthly basis for
20 18 years, and they charged ne a |late fee, and |
21 have never been late in ny entire existence. | got
22 the bill by mail today -- or on the conputer. |
23 have already paid it.
24 And when | talked to them they said, oh, well
25 we are not -- we are going to waive the late fee.
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1 Real | y? What are you waiving? | have already paid
2 it. You can't figure out how to apply it because
3 of what's gone on.
4 It's just been a very, very bad experience.
5 And | think -- you know, | think that the Uilities
6 Inc. was totally ill-prepared after the | ast
7 hurri cane we had, and now t hey've gone out and
8 trying to make up for that because they had so many
9 generators and everything that didn't work, they
10 were just not prepared for it. And to now hit us
11 w th another increase, | nean, this is -- this is
12 just ridiculous. And our own conm ssioner, Lee
13 Constantine, who clains that he did so nuch and
14 went to bat on our behalf, well, it didn't do any
15 good.
16 COW SSI ONER BROAN: | get your frustration,
17 and I -- we know Senator -- or Conm ssioner
18 Const anti ne.
19 Thank you for your participation, and we wl |
20 consi der your comments as we nove forward.
21 M5. ALOSIO Ckay. | appreciate it. |
22 appreci ate any hel p.
23 COMM SSI ONER GRAHAM  Thank you very nuch,
24 ma' am and | hope you have a happy holi day.
25 M5. ALOSIO And sane to all of you.
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1 Bye- bye.

2 COW SSI ONER GRAHAM  kay. Qur next speaker
3 is Danna Elliott. M. Elliott, are you on the

4 line?

5 M5. ELLIOIT: | amhere. Yes, | am

6 COMWM SSI ONER GRAHAM  And if | can get you

7 rai se your right hand --

8 MS. ELLIOIT: Can you hear ne?

9 COMW SSI ONER GRAHAM | can. Can you hear ne?
10 MS. ELLIOIT: Yes, sir.

11 COW SSI ONER GRAHAM  If | can get you to

12 rai se your right hand.

13 \Wier eupon,

14 DANNA ELLI OTT

15 was called as a witness, having been first duly sworn to
16 speak the truth and testified as foll ows:

17 MS. ELLI OTT: Yes.

18 COMW SSI ONER GRAHAM  Thank you very nuch.

19 If | can get you to restate your full nanme and
20 your address, and if you are currently a custoner
21 of UWilities Inc. of Florida?

22 PUBLI C COMMENT

23 M5. ELLIOIT: M nane is Danna Elliott. |

24 live at 625 Grand Vista Trail in Leesburg, Florida,
25 and | ama Uilities Inc. of Florida custoner.
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1 COMWM SSI ONER GRAHAM  Ckay. Ma'am you have

2 got three mnutes to address the Comm ssi on.

3 M5. ELLIOIT: Okay. | wanted to thank

4 everybody for letting ne speak today.

5 | nmoved here in May of 2017, three-and-a-half

6 years ago. | also noved to Penbroke Fairways,

7 which | thought it had about 1,300 hones. It's a

8 seni or conmmunity. | canme fromCentral Illinois,

9 where we had excellent water. And when we noved
10 here, the water had a bad snell, plus bad chlorine
11 snell, and the water was not clear. | could not
12 drink 1t, so |l had to, and | continue to drink
13 bottled water or | can drink it through the
14 refrigerator filter.

15 When | first noved in, the house, and the

16 dri veway, and the street gutters, and ny toilets
17 and sinks had rust col ored streaks on them and

18 other white residue. | was told that it was

19 because of the hard water here, and | did not have
20 a water softener, so | installed a $5, 000 water

21 softener system It stopped the snell, but |

22 continue to get the rust and mneral buildup in ny
23 home. | have to clean ny toilets every day. The
24 driveways and the street gutters constantly turn
25 or ange.
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1 And about a year after | noved in, this black
2 gunk started appearing. It appeared -- you know,
3 it would formin ny faucets, when it would split
4 the water up and | woul d take a paper towel under
5 it and all this black gunk cone out -- cones out ny
6 toilet, started com ng through the water sprinklers
7 and causing bl ack stains on the driveway and the
8 street gutters, and we have to pay to have that
9 cl eaned privately or we get fined for it.
10 | have talked to plunbers, | have talked to ny
11 wat er softener conpany, and tal ked to people within
12 the community who were here and told ne -- you
13 heard fromthe fornmer Penbroke resident that, you
14 know, the water -- Utilities Inc. took it over.
15 When this black stuff started, | was infornmed that
16 Utilities Inc. took a filtration filter off of our
17 system and -- because there was no black stuff for
18 a whole year, and then it just started, and they
19 refused to put it back because they said it was too
20 expensi ve to mai ntain.
21 | just wanted to -- you know, | don't
22 appreciate having to pay to clean up all this other
23 stuff, and to have this constant rust and bl ack
24 stuff in ny hone, and around ny hone and on ny
25 home, and | have to wash nmy hone and get it all
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1 taken out. Special washing is required. So |
2 don't feel a rate increase should be inplenment --
3 I npl enent ed because the water is extrenely poor and
4 it just -- it's not drinkable.
5 So that's all | have to say, and | would
6 appreciate it if you would reconsider your rate
7 I ncrease.
8 COW SSI ONER GRAHAM  Ms. Elliott, thank you
9 very much. Let ne see if there is any questions
10 for you.
11 Any questions for Ms. Elliott?
12 MR. FRIEDVAN:  No questions fromthe Uilities
13 Inc. of Florida.
14 MR KELLY: No, sir. No questions. Thank
15 you.
16 COMW SSI ONER GRAHAM  Ckay. Ms. Elliott,
17 t hank you very nuch for your testinony today, and |
18 hope you have a happy holi day.
19 MS. ELLIOIT: Ckay. Thank you very nuch.
20 COMW SSI ONER GRAHAM  Ckay. W have got two
21 nore speakers left.
22 Robert Smith. M. Smth, are you on the |line?
23 MR SMTH Yes, | am
24 This is Robert Smth, and | live at 11608 A d
25 Quarry Drive, Cernont, Florida, and I ama
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1 Utilities Incorporated custoner, along with ny
2 spouse, Deborah. And what else do y'all need?
3 COMM SSI ONER GRAHAM | need you to raise your
4 ri ght hand.
5  \Wer eupon,
6 ROBERT SM TH
7 was called as a witness, having been first duly sworn to
8 speak the truth and testified as foll ows:
9 vyes
10 MR SMTH | do. Thank you.
11 COMWM SSI ONER GRAHAM  Ckay. Sir, you have
12 three mnutes to address the Comm ssion. Wl cone.
13 PUBLI C COMMENT
14 MR SMTH  Well, thank you for the
15 opportunity to chat. | have been hearing so nuch
16 about bad water quality. Now perhaps | understand
17 why | get so many advertisenents from Honeserve
18 about making sure that | have insurance for ny
19 interior plunmbing and ny exterior plunbing, and |
20 woul d ask the Commission to | ook into whatever
21 rel ati onship exists between Uilities |Incorporated
22 and Honeserve and the other insurers that fix the
23 pi pes that are broken.
24 My main concern that | contacted the
25 Conmm ssi on about was the |ack of energency
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1 response, reasonabl e energency response, | believe,
2 when we have -- when we have a | oss of water
3 pressure. This happened on July 26th, there was a
4 | ow water pressure. There is a social app called
5 Next door nmul ti pl e nei ghborhoods in and around
6 Clernont area, and all of us were experiencing
7 that. There were nultiple entries on that soci al
8 nmedia. And | will tell you sonme of them | woul d
9 not repeat in descent conpany.
10 The Utilities Incorporated has an energency
11 nunber to call, and we call the enmergency nunber,
12 t he phone rings seven tines and it disconnects.
13 Now, U is well aware of that because | have had
14 communi cations with them and | have been told that
15 it's been escalated to managenent and it's going to
16 get fixed.
17 The app tells you they will respond in 48
18 busi ness hours to your concern. The website, it
19 says they are available 24/7, but nothing happens
20 there, and the phone doesn't answer. So what
21 happens is people go on social nedia and they
22 are -- they are frustrated because they don't know,
23 gee, is it electronic failure? |Is this going to
24 happen during a hurricane too? What's going on
25 with our water systen? Do we have to boil the
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1 wat er ?
2 And you can go on the Facebook page, and
3 unl i ke SECO and Duke -- and | have anot her property
4 el sewhere that's Duke Energy -- and, you know, they
5 are proactive. |It's on their Facebook page the
6 m nute they have an outage. They have a system by
7 which they tell you what's going on. That doesn't
8 exist for Uilities Incorporated, and | amfiguring
9 if they are going to have a rate increase, sonme of
10 that rate increase ought to at least go to
11 i mprovi ng customer service.
12 On Novenber 1st, the sane thing happened
13 again. And at that tinme, the sanme kind of
14 communi cati on, you know, it just there was no way
15 to get ahold of them Nobody knew whet her there
16 needed to be a boil alert or not. It was out. And
17 when we did communi cate via the various nessagi ng
18 that they had avail able, the responses were two
19 hours after they were put in. And in the neantine,
20 there is people who got to get their kids ready for
21 school or get ready for church or other kinds of
22 things, and | just think they need to really be a
23 whol e | ot nore serious about their energency
24 response.
25 So that was ny nmain reason for wanting to have
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1 t hat addressed by the public utilities comr ssion,
2 and make sure that there is sone resolution to that
3 if they get a rate increase.
4 COW SSI ONER GRAHAM M. Smith, thank you
5 very nmuch for your testinony today.
6 |s there any questions of M. Smth?
7 Conmi ssioner -- | amsorry, M. Kelly.
8 MR, KELLY: Thank you, M. Chair.
9 M. Smith, you indicated, | think it was July,
10 if I wote that down correctly, where --
11 MR SMTH:. 6th.
12 MR KELLY: -- July 6th, there was a situation
13 where y'all had -- you and other custoners had
14 attenpted to contact U F, and you said that you
15 called their, quote, energency response nunber, it
16 woul d ring seven tinmes and hang up, so there was no
17 way to communicate. And then you indicated again
18 in, I think you said Decenber, it happened agai n.
19 There was anot her event that caused an energency
20 situation, and at that tinme, were you abl e when
21 you -- did y'all -- did you or sone of your fell ow
22 custoners attenpt to call UF on that sane
23 emer gency hotline?
24 MR. SM TH. That second event was on Novenber
25 1st. And, yes, the energency hotline did not --
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1 di d not answer.
2 And | wll add, M. Kelly, | nean, curiously,
3 it used to be printed on the bill what the
4 ener gency phone nunber is. In fact, up through
5 Sept enber or Cctober or so, the Novenber bill cones
6 out and the enmergency nunber is curiously no | onger
7 on the bill. So | suppose that the response, or
8 the way to handle the fact that the energency line
9 doesn't answer is to take it off of the -- but it
10 turns out the energency phone nunber is the sane as
11 their customer service nunber.
12 This is just -- fromny point of view,
13 everybody else is worried about water quality, this
14 IS a custoner service issue, basic custoner
15 service. Your -- you know, you would be cl osed
16 down if you didn't have a nonopoly. So | think
17 that there needs to be nore proactivity. So, yes,
18 not hi ng changed over those nonths.
19 MR, KELLY: Thank you, M. Smth. |
20 appreciate that clarification.
21 Thank you, M. Chair.
22 COW SSI ONER GRAHAM  Anybody el se got
23 questions for M. Smth?
24 M. Smth, | want to thank you very nmuch for
25 your testinony --
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1 MR. FRIEDMAN.  Wait, | got --

2 COW SSI ONER GRAHAM  -- actual Iy, thank

3 you --

4 MR, FRIEDVAN. Can | ask a questi on,

5 Comm ssi oner Graham about this?

6 COW SSI ONER GRAHAM  Sure.  Sure.

7 MR. FRI EDMAN. Have you | ooked on the

8 utility's website and their web page -- and their

9 Facebook page about these outages?

10 MR SMTH In fact, | got a witten

11 comruni cati on back fromUtilities Incorporated

12 relative to ny concern that | had expressed, and,
13 yes, | have had comrunications with them and it

14 seens -- ny inpression of that is that this would
15 be fixed.

16 (Multiple speakers.)

17 MR. FRIEDMAN. | amsorry, go ahead. | am

18 sorry to interrupt you go ahead.

19 MR. SMTH: And on Novenber 1st -- on Novenber
20 1st, nothing had changed. Again, you know, you go
21 to -- you can go to Facebook Messenger and nessage
22 them you don't get a response until two hours

23 later. You know, in the neantinme, people -- people
24 are, you know, wondering if the water that, you

25 know, that they have in their hot water heaters are
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1 even, you know, any good. | nean, | think that's
2 the problem is that there was no action between
3 the two points in tine. But, yes, |I have had
4 communi cations via both the app and the website.
5 And let nme say this, the people who are
6 communi cating with nme, or who have conmuni cat ed
7 with me, have been courteous and kind in every way,
8 but not hi ng changes.
9 COW SSI ONER GRAHAM  You are nuted, M.
10 Fri edman.
11 MR FRIEDMAN. No, | amjust -- | just -- |
12 want ed to ask sonebody here in ny office sonething.
13 So the tinme it took two hours, that was on a
14 Sunday, was it not?
15 MR SMTH  Yes, it was.
16 MR. FRIEDMAN. Okay. That's all. Thank you
17 very nuch.
18 COMWM SSI ONER GRAHAM M. Smith, thank you for
19 your testinony. Wat you said today here is
20 actually exactly what | was looking for. | am
21 | ooki ng for specifics in custonmer service, your
22 experience. So | do appreciate your details, and |
23 hope you have a happy holiday, sir.
24 MR SMTH  And you too as well. And thank
25 you to the Conmmi ssion for listening to ne.
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1 COMWM SSI ONER GRAHAM  Ckay. And our | ast
2 speaker that | have is Louis Canarelli?
3 MR, CANARELLI: Canarelli.
4 COW SSI ONER GRAHAM  Canarelli. M.
5 Canarel l'i, wel cone.
6 MR, CANARELLI: Thank you.
7 COMWM SSI ONER GRAHAM I f | can get you to
8 rai se your right hand -- sir, if | can get you to
9 rai se your right hand so | can swear you in.
10 kay. Sir, are you there?
11 MR, CANARELLI: You are cutting out on ne.
12 \Wher eupon,
13 LOUI S CANARELLI
14 was called as a wtness, having been first duly sworn to
15 speak the truth and testified as foll ows:
16 MR, CANARELLI: Yes, | do.
17 COW SSI ONER GRAHAM  Ckay. G ve your full
18 nanme and address, and if you are a Utilities Inc.
19 of Florida current custoner.
20 PUBLI C COMVENT
21 MR, CANARELLI: Full nane is Louis Canarelli.
22 | am at 610 Chel sea Road in Longwood, 32750, and |
23 ama Uilities Inc. custoner, and --
24 COMW SSI ONER GRAHAM  Sir, wel cone. You have
25 three mnutes to address the Conm ssion.
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1 MR, CANARELLI: | ambasically calling today
2 to protest this rate hike again. Every tinme | turn
3 around since Uilities Inc. has taken over, there
4 Is rate hikes. W have been at this address for 47
5 years. W were -- nothing has changed on ny
6 service. Sanme pipes. Sane everything.
7 My bills, when Uilities Inc. took over from
8 Sanl ando, were $30 a nonth. M last bill was $64
9 and sonething cents. The usage of water has
10 remai ned pretty constant.
11 | am not happy with the water quality lately
12 because | used to drink the water fromthe tap al
13 the tinme. Now what | want to drink water or nmake
14 coffee, | have to take it through the filter on ny
15 refrigerator. | don't believe there is anything
16 wong with the tap water, but it doesn't taste
17 good.
18 M wife tells nme she's got to clean the
19 bat hroons a | ot because of brown stains on the
20 bottomof the bowls, aring. | |ooked inside the
21 tanks, the tanks are all rust covered on the
22 I nsi de.
23 As far as the service goes, | had an incident
24 here a few nonths ago where ny sewers were backing
25 up and then they would clear at night and in the
114 W. 5th Avenue, Tallahassee, FL 32303 premier-reporting.com

Premier Reporting

(850)894-0828 Reported by: Debbie Krick



71

1 norning it would be okay.

2 | called ny plunber. He cane out with a snake

3 and snaked it out. It went away for a few days,

4 all of a sudden it canme back again. So | called

5 hi m again. He canme out, snaked it again, and it

6 cl eared up.

7 So the third tine it happened | called him

8 He cane out, he said, |ook, you are going to have

9 to get ahold of the -- one of these big plunbing

10 conpani es that conmes out. He said it would be

11 about 500 bucks. They will | ook at your pipes, and
12 there nmay be weeds or not weeds, but weeds in your
13 pipes and all. They will clean it, and if it has
14 to be fixed, it wll be fixed. | said, okay.

15 said, | can do that, | said, but it's clear now.

16 That |lasted a day or so and it started backing up
17 agai n.

18 In the neantine, | amtal king to ny nei ghbor
19 who just noved in, and | really hadn't nmet him

20 Matter of fact, he was talking to ny wife, and he
21 nmenti oned to her he was havi ng sewage probl ens.

22 Well, he was having the sane problens we were

23 havi ng.

24 So | had ny plunber three tinmes, cost ne over
25 $400. He had a plunber out two or three tines. He
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1 said it cost himabout $300. H s water was backi ng

2 up into ny pipes and mne was going into his.

3 | called the Sanl ando one afternoon before

4 this happened, by the way, | amsorry, before I

5 found out fromhim-- Utilities, yeah -- | called

6 Utilities Inc., they said they would cone out in

7 t he norning, and they did.

8 They sent a crew out. They |ooked in there.

9 They said it's your problem | said, hum okay. |
10 nmean, they |looked in there and |I figured they knew
11 what they were tal king about. So | said okay, and
12 It started clearing up again after they poked
13 around, and they left, and | was going to call this
14 ot her conpany.

15 Well, then ny neighbor tells ne after this

16 that he is having a problem | said, well, it's

17 got to be Uilities. | said, | will call them

18 Monday. He said, okay.

19 Vell, Saturday it was all backed up again. So
20 | called the enmergency line and | get a technician
21 that calls ne. And | said, listen, this is what's
22 happening. He says, well, it's got to be whatever
23 you are putting down the -- (inaudible) -- | said,
24 pl ease, there is two houses here that have this.

25 Ch, well, it's got to be sonething you guys are
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1 putting down there. | said, two houses on the sane
2 l'ine are having the sane problem and it's stuff we
3 are putting down? He said, well, all | can do is
4 come out and lift the manhol e cover. | said, what
5 good is that to ne? He said, well, that's all |
6 can do. He says, you want ne to conme out? | said,
7 no. If that's all you are going to do, | don't
8 need you to conme out. And he said, well, | wll
9 put a work order in Monday norning. | said, okay,
10 that's fine, because it was draining at night and
11 we could live with it.
12 Wll, I told ny nei ghbor what happened, and he
13 got annoyed. He called and made the guy cone out.
14 They guy canme out. He lifted up the manhol e cover
15 and left.
16 Monday norning | called early and | said, |
17 wanted to know about the work order. And they
18 said, well -- | don't renenber if they said they
19 didn't have the work order, or they didn't know
20 anything about it. | said, fine, | want to talk to
21 a supervisor. Well -- 1 said, | want to talk to a
22 supervi sor now. This has been going on for weeks.
23 So I got ahold of the supervisor and he
24 answers, very nice young man, and tells nme -- |
25 told hi mwhat happened. He said, well, let ne
114 W. 5th Avenue, Tallahassee, FL 32303 premier-reporting.com

Premier Reporting (850)894-0828 Reported by: Debbie Krick



74

1 explain howit works. | said, | know how it works.
2 I have a four-inch pipe. It goes into aline into
3 a six-inch pipe. He said, well, nmy guys tell ne
4 it'"s in your line. | said, well, your guys didn't
5 know, and neither did | at the tine, that ny
6 next door nei ghbor has the sane problem so | think
7 maybe you need to cone out and take a | ook at this.
8 And they did. And they -- they | ooked in ny pipes,
9 and they said, well, nmaybe it's here. Then they
10 | ooked in his pipe and naybe it was there. And
11 what ever they were doing, they were here for hours.
12 Finally, the supervisor said, well, | am going
13 to have to get the truck, the vacuumtruck, because
14 they | ooked, his line is a |ot shorter than m ne,
15 and they couldn't find anything in his line either.
16 They cane out with the vacuumtruck in late
17 afternoon. They put it on, boom everything was
18 cleared, and it has stayed clear since then. But
19 it cost me over $400. It cost himover $300.
20 There was not even, you know, nmaybe we could give
21 you sonme kind of rebate, or take it off the bil
22 for a while. Nothing. W were just happy that it
23 was cleared. | guess they figured that was good
24 enough.
25 Well, | was not happy about that at all, and I
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1 am not happy about the way the water tastes |ately,
2 so | amcertainly not happy about the rates all the
3 tinme. | nmean, you know, they are providing us with
4 water, but it's the people of Florida' s water.

5 It's not like they are making the water. They are

6 taking it fromunderground in the state, so the

7 product they are delivering costs them not hing.

8 The only bills they have is delivering it to us.

9 And the wastewater is the -- excuse ne -- the
10 bi ggest part of the bill, and nost people use the
11 water to water the |l awns or wash the cars, it
12 doesn't even go into the wastewater. They said,

13 well, we will give you a different neter. Well, it
14 costs a fortune for the different nmeter, so what's
15 the point? | amsure that they --

16 COMWM SSI ONER GRAHAM M. Canarel li.

17 MR, CANARELLI: Yes.

18 COMW SSI ONER GRAHAM M. Canarelli, you are
19 about 10 m nutes, so hold on for a second let ne
20 see if there is any --

21 MR. CANARELLI: | am sorry.

22 COW SSI ONER GRAHAM  That's all right. You
23 had ne intrigued in your story. | wanted to hear
24 the end of your story.

25 | want to see if there are any questions from
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1 anybody for M. Canarelli.
2 Anybody have any questions?
3 M. Kelly?
4 MR, KELLY: No, sir. Thank you, M. Chair. |
5 have no questi ons.
6 COW SSI ONER GRAHAM  Ckay. All right. M.
7 Canarelli, thank you so very nuch for your
8 testinony, and | hope you and your w fe have a
9 happy hol i day.
10 MR, CANARELLI: Sane to you. And turn down
11 this rate increase.
12 Thank you.
13 COMWM SSI ONER GRAHAM  Thank you, sir.
14 MR. CANARELLI: Bye.
15 COMWM SSI ONER GRAHAM St aff, is there any
16 other -- any other person that signed on | ate,
17 because that's all the nanes that | have.
18 MR. TRI ERVEI LER: No, Commi ssioner. That was
19 all of them
20 COMWM SSI ONER GRAHAM  Ckay. Well, | want to
21 t hank everybody for their tine today. W have
22 anot her hearing, service hearing, comng up at siXx
23 o' clock this evening, so | |look forward to seeing,
24 | guess all of you, or nost of you again at 6:00.
25 Thank you very nuch for your tine, and we are
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1 adj our ned.

2 (Proceedi ngs concl uded.)

10
11
12
13
14
15
16
17
18
19
20
21
22
23
24

25
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