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1 PROCEEDI NGS

2 COW SSI ONER GRAHAM  Thank you very nuch,

3 M ke.

4 Good eveni ng, everyone. M nane is Art

5 Graham | am a Comm ssioner on the Florida Public

6 Service Commission and | will be chairing the

7 meeti ng today.

8 | want to take a mnute to wel cone everybody

9 here virtually for our third service hearing for

10 the Uilities Inc. of Florida rate case. 1In ny

11 opinion, | think this is one of the nobst inportant
12 parts of the rate case. This is when we get to

13 hear directly fromthe custoner.

14 You know, | amgetting a little feedback. If
15 you are on the line, would you pl ease nute your

16 phone? Thank you.

17 | think this is the nost inportant part of the
18 rate case -- | amstill getting a little feedback
19 there. Walt, can you nute your phone? | don't

20 know if -- that m crophone that's there. | don't
21 know what's going on. (kay. Let's try this again.
22 Are you getting the feedback, Julie?

23 COMM SSI ONER BROMN:  Not really.

24 COW SSI ONER GRAHAM  Wal t, are you?

25 COMM SSI ONER FAY: |'mnot hearing it either.
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1 COW SSI ONER GRAHAM Al ri ght.
2 MR KELLY: M. Chairman, | only hear it when
3 you are speaking.
4 COMW SSI ONER GRAHAM  Yeah, | don't know what
5 it is. | wll -- 1 will trudge on. [|f you guys
6 can't hear ne, just let ne know and we will try to
7 see if we can't figure sonething out.
8 MR. KRING | can hear you.
9 COW SSI ONER GRAHAM  Ckay.
10 MR KRING Hello. Can y'all hear ne?
11 MR, STADEN. Yes, sir. W can hear you, M.
12 Kring. Thank you.
13 MR. KRING Ckay. Basically, ny inputs are as
14 follows: Uilities Inc. received a 100 percent
15 Increase in rates --
16 MR, STADEN. M. Kring. M. Kring.
17 MR, KRI NG Yes.
18 MR, STADEN. If you can wait, we are still in
19 the process of going through the prelimnary stuff.
20 When the time comes for public coment, we wll
21 take care of that. Thank you.
22 MR KRING Ckay. Wat do | do, just hang on
23 the line?
24 MR. STADEN:. Yes, sir. Thank you.
25 MR KRING Ckay.
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1 MR, STADEN. And pl ease nmute your phone.
2 Thank you.
3 COMWM SSI ONER GRAHAM  Mut e yoursel f, pl ease.
4 MR. STADEN. | amsorry, Comm ssioner, the
5 floor is yours.
6 COW SSI ONER GCRAHAM  Ckay. So this part of
7 the hearing is for public testinony. W want to
8 hear from you, what do you think about the utility?
9 What do you think they are doing right? Wat do
10 you think they are doing wong? Wat you like
11 about them Wat you don't |ike about them Wat
12 you think about the quality of water. G ve us
13 details, as nmuch detail as you can in the three
14 m nutes that I amallow ng you.
15 Now, | realize this could be an intimdating
16 process for a lot of you, but I want you sinply
17 just to take a deep breath and relax and tell ne in
18 your own words how you feel about your utility,
19 good, bad, or whatever. But the details are
20 what's -- is what's key here.
21 W will have a technical hearing in a couple
22 of nmonths fromnow that will go over the entire
23 evi dence that we have in the file and we wll be
24 able to cross-exam ne sone of the experts, but
25 right nowis your tinme and we want to hear from you
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1 about how you feel about the service that you are
2 payi ng for.
3 However, before we get started, | want to
4 i ntroduce ny two col |l eagues with ne on the I|ine.
5 First is first Julie Brown.
6 Julie, would you like to say a few words,
7 pl ease?
8 COW SSI ONER BROWN:  Thank you, Chairman
9 G aham
10 And | just want to express mny appreciation for
11 taking tinme out of your day to call in and
12 participate in this process. As Chair G aham
13 stated, it's vital to our overall evidentiary
14 hearing and is inportant in our consideration, so
15 t hank you so much.
16 COW SSI ONER GCRAHAM  And t he ot her
17 Conmmi ssi oner is conm ssioner Andrew Fay.
18 Commi ssi oner Fay, would you say a few words?
19 COWMWM SSI ONER FAY:  Thank you, M. Chairnman.
20 As you both have said, it's an extrenely
21 i nportant part of the hearing process, and | ook
22 forward to hearing fromthe custoners tonight.
23 Thank you.
24 COW SSI ONER GRAHAM  Ckay. So | would like
25 to officially call this neeting to order.
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1 Let the record show it is Thursday, Decenber
2 10th. It's probably about five after 6:00, and
3 this is the UWilities Inc. of Florida rate case,
4 the third service hearing, Docket No. 20200139-W5.
5 Staff, if | could get you to read the notice,
6 pl ease.
7 MR. TRI ERWEI LER. By notice issued on Novenber
8 13th, 2020, this tinme and place has been set for a
9 cust omer service hearing in Docket No. 20200139- W5.
10 COMW SSI ONER GRAHAM  Ckay. Tine for
11 appearances. Let's start first with Uilities Inc.
12 of Fl orida.
13 MR, FRI EDMAN:.  Thank you, Chairman G aham
14 This is Marty Friedman of the Dean Mead Law
15 Firmon behalf of Uilities Inc. of Florida.
16 MR. RUDKIN: This is Gary Rudkin, President of
17 Utilities Inc. of Florida.
18 M5. MORSE: Good evening. This is Stephanie
19 Morse on behalf of the Ofice of Public Counsel.
20 And | amentering an appearance also for the Public
21 Counsel, J.R Kelly, who is also on the line and on
22 video. And with ne in the roomis another of our
23 attorneys, Anastacia Pirrello.
24 Thank you.
25 MR, TRI ERVEI LER. Good evening. Walt
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1 Trierweiler, Staff counsel. | would |ike to nake

2 an appearance for Bianca Lherisson, Jennifer

3 Crawford, and our General Counsel, Keith Hetrick.

4 COMW SSI ONER GRAHAM  Ckay. Al right. 1Is

5 there any other attorneys that want to nmake an

6 appearance for this hearing today?

7 Al right. |If you have any specific billing

8 or service issues during this hearing, Uilities

9 Inc. of Florida has their contact information on

10 the screen, if you can see that. Their

11 prof essional staff is there, and they will be at

12 t hat nunber throughout the hearing today. |[|f there
13 I's any questions specifically of the PSC, we have
14 our staff nunber Anmber Norris, her phone nunber and
15 emai |l address is also there if you want to reach

16 out to contact her as well.

17 Actually, | think this would be a good tine to
18 I ntroduce the rest of the staff. W have several

19 PSC staff nenbers that are on the line also just in
20 cases there any questions that need to be

21 addr essed.

22 We have Anber Norris, as | nentioned earlier.
23 We have Dal e Buys. W have Cheryl Banks. W have
24 Sonica Bruce. W have Kerri Maloy. W have Laura
25 King. W have Kelly Thonpson and G ndy Miir. Al
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1 right. Enough of the introductions.

2 As we go through this hearing, as | said

3 earlier, if you can always keep your phone, your

4 m crophone on nute because there is a | ot of

5 background noi se, and that causes sone di sruption

6 during this time. Wen | call your nanme, you can

7 unmut e yoursel f.

8 And if you could please be in an area that's

9 qui et so we can hear you clearly. | nean, like no
10 bar ki ng dogs. No crying babies. | understand in
11 this tine that we are all at honme and try trying to
12 stay away from COVID, and that's why we are doi ng
13 this all virtually, but if you could try to find a
14 gui et spot in your house, that would be nuch

15 appr eci at ed.

16 | f you are speaking froma phone and you are
17 wat ching this on video, | want to |let you know t hat
18 your phone and your video are not going to be in

19 sync, so it would be best if you could turn the

20 vol une down on the video so you are not getting

21 yoursel f confused and you are not confusing us as
22 we are going through all of that.

23 And if you happen to get disconnected while
24 you are testifying, please call us back as soon as
25 you can. For sone reason it happens fromtine to
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1 time that we will drop a call, but it's nothing --
2 it'"s nothing intentional. |f you would just call
3 back, we will get you back you speaki ng again as
4 qui ck as we can.
5 Ckay. Enough of the introductions. | would
6 like to see if we can get sone brief opening
7 statenments first fromUtilities Inc. of Florida
8 foll owed by OPC.
9 MR. FRI EDMAN.  Thank you, M. Chairman.
10 Custoners, | amMarty Friedman. | amthe
11 attorney for UWilities Inc. of Florida in this
12 pr oceedi ng.
13 | would just ask that after you get through
14 wi th your speaking, that you remain on the line in
15 case | have any questions in order to better
16 understand the nature of your comrents.
17 We do have a custoner service representative
18 avai l abl e, as indicated on the screen, if you are
19 watching it, just dedicated for this particular
20 hearing night. OQherw se, please use our regqular
21 cust omer service nunber, which is (866)842-8432.
22 Now, Gary Rudkin, who is the President of
23 Utilities Inc. of Florida, would also |ike to speak
24 to you. Thank you.
25 Gary.
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1 MR, RUDKIN:. Thank you, Marty.

2 And good evening. Thank you, Chairnman,

3 Conmm ssioners and OPC staff, for allow ng us the

4 opportunity to speak to the custoners.

5 A special thanks to the custoners for taking

6 time out of their schedule to attend this hearing.

7 We are | ooking forward to hearing the feedback.

8 real |y appreciate your tine.

9 | am Gary Rudkin, President of Uilities Inc.
10 of Florida. | joined the Florida teamin January
11 of 2020 following the retirement of Jon Hoy. |
12 previously led a multi-utility systemon the
13 Uni versity of Okl ahoma canpus for a different --

14 anot her Cori x business unit.

15 And the goal the next few mnutes is to really
16 try to provide sone background on the investnents
17 and the infrastructure that we feel necessary in

18 t he upcom ng years, including the previous

19 I nvest nent s.

20 Utilities Inc. of Florida is the | argest water
21 and wastewater regul ated systemin Florida. W are
22 over 40 years old wth 40 systens, serving about

23 70,000 water, wastewater and reuse connections in
24 10 counties. W take our responsibility to upgrade
25 infrastructure seriously, and we are commtted to
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13

1 striving for quality and service along with
2 conpliance in this ever-changing regul atory
3 envi ronnment .
4 W' ve invested nore than 60 mllion since the
5 | ast rate case in primarily end-of-life assets. So
6 again, as these assets age, they have to be
7 replaced. W are going to continue to invest in
8 t he assets, such as mains, |ift stations, treatnent
9 plants. W currently have a plan to invest another
10 60 mllion. Again, keep in mnd, those assets are
11 wel | over 40 years old. They are end-of-life.
12 O her expenses are increasing, such as power
13 cost, chem cals, taxes and whatnot, and we have the
14 rate nmechanismto recover those costs along with
15 our capital investnment in the infrastructure.
16 Just to give you an idea of how critical the
17 need is, the Environnmental Protection Association
18 estimates that Florida will need to invest 20
19 billion in the next 20 years in water
20 infrastructure just to provide safe drinking water
21 to the state of Florida.
22 Qur nain issue i s wastewater, and nost of our
23 I nvestnment right nowis in wastewater and then it
24 will shift to water. W are nmaking significant
25 I nvestnents in the wastewater plants, and a | arge
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1 portion of those systens are over 40 years ol d.
2 Again, end-of-life. Very inportant.
3 We provide service to many conmmunities 55 and
4 up, nobile home parks, RV parks, residential hones,
5 apartnent conpl exes, and we diligently address
6 custoners' use at every level. | have actually
7 handl ed a few custonmer conplaints nyself. And
8 again, we are willing to listen and try to solve
9 probl ens as we can.
10 W are investing in technol ogi es such as
11 MyUtilityConnect, custoner satisfaction is one of
12 our top initiatives in the conpany.
13 MyUtilityConnect allows the custoner to access bil
14 paynents, start/stops, putting in trouble calls and
15 what not through a phone app or froma web portal.
16 We are al so on Facebook, Twitter and Google. And
17 of course, we still use USPS as necessary.
18 Again, our focus wll continue to be on
19 provi ding safe and reliable drinking water, and to
20 provi de the best service we can to the custoner.
21 Thi s proposal does have significant infrastructure
22 I nvestnents that are necessary to do so, and we
23 genui nely look forward to hearing your feedback.
24 Thank you for your tine.
25 COW SSI ONER GRAHAM  Marty, is that it for
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1 Utilities Inc.?
2 MR. FRI EDMAN:. Yes. That concl udes our
3 openi ng.
4 Thank you very nmuch, Chairman G aham
5 COW SSI ONER GRAHAM  kay. Ms. Morse, OPC
6 M5. MORSE: Ckay. Thank you, M. Chair.
7 Good evening. Again, ny nanme is Stephanie
8 Morse with the Ofice of Public Counsel. CQur
9 office represents all of you, the custoners, as a
10 group in the rate case. W are working on your
11 behal f to i ndependently anal yze the infornmation
12 submtted by the utility and the reports generated
13 by the PSC staff as we prepare for the technica
14 hearing that's schedul ed for February.
15 We hired three independent rate consultants to
16 testify on your behalf; a utility accounting
17 expert, a utility engineering expert and a utility
18 cost of capital expert. |In addition, we have our
19 i n-house accounting staff working on this case
20 al so.
21 Qur four testinony -- our four wtnesses,
22 excuse ne, filed testinony on Novenber 13th,
23 contesting several aspects of UF s case. The
24 maj or issues involve UF asking for an 11.75
25 percent on equity, which we feel is egregious.
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1 It's just extrenely too high in Iight of today's

2 | ow interest rates and the inpacts of the

3 cor onavi r us.

4 Second, we are chall engi ng several of UF s

5 requested projects because they either have not

6 begun construction or the utility hasn't provided

7 the requisite docunentation and evi dence to support

8 t hose projects.

9 And the third major issue involves a proposed
10 plan UF created for this case, which they call a
11 Sewer and Water |nprovenent Mechanism or SWM
12 That proposal would allow U F to recover the costs
13 of certain new capital projects between rate cases
14 wi t hout the benefit of any vetting or independent
15 review or consideration of the conpany's current
16 earnings. They would sinply file these costs as
17 pass-throughs right into rates. So we don't
18 bel i eve any such new programis necessary under the
19 current law, and al so they would need to be
20 aut hori zed by the Florida Legislature in order to
21 go into effect.

22 The bottomline is that U F has requested an

23 annual increase in water revenues of approximately

24 $2.8 mllion, which is a 17-percent increase, and

25 we believe they should not receive any nore than
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1 1.1 mllion, or a 6.8-percent increase.

2 Addi tionally, they asked for an annual

3 increase in wastewater revenues of $6.5 nmillion,

4 whi ch woul d be a 32. 2-percent increase, and the

5 evi dence supports no nore than $2.5 mllion for

6 t hat increase.

7 So today is your neeting, and it's vitally

8 i nportant that you speak directly to the

9 Conmmi ssioners and their staff to share your

10 experi ences about your water quality, the quality
11 of the custonmer service you experience, including
12 your interactions with the utility, and your

13 t hought s about the proposed rates.

14 If you want to follow up to talk with M.

15 Kelly or wwth ne after this neeting, please call

16 our office at (850)488-9330, or reach out to us on
17 the web at www. Fl ori daOPC. gov.

18 We thank you for being here and for

19 participating in the process. Thank you very mnuch.
20 COMW SSI ONER GRAHAM  Thank you, Ms. Mbrse.

21 kay. So let's get to work.

22 | wll call your names one at a tinme as you
23 are registered. | will swear you in. After

24 swear you in, | want you to restate your nane and
25 gi ve your address so that we have it on the record,
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and you will be given three mnutes to address the
Commi ssion to tell us about your utility.

Tell us about specific issues you may have.
Tel | us about good things, bad things,
conplaints, whatever it is that you want for us to
know here. |If you don't have enough tinme in the
three mnutes, you can feel free to send us any
docunentati on you have, wite us emails, because
all of that will going into our docket file and it

will all be considered part of this hearing.

That all being said, let's start

first custoner, which is Robert Kring.

Robert, are you on the line?
MR KRING Yes.
COWM SSI ONER GRAHAM  Robert, if
to raise your right hand.
Wher eupon,
ROBERT KRI NG
was called as a witness, having been first
speak the truth and testified as foll ows:
MR. KRING | do. Yes.
COW SSI ONER GRAHAM  Thank you,

If I can just get your full nane

address, and you have got three mnutes to speak us

to.

pr obl ens,

with the

| can get you

duly sworn to

sir.

and your
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1 PUBLI C COMVENT

2 MR KRING Ckay. |It's Robert Kring. 224

3 Mar kham Whods Road, Longwood, Florida, 32779.

4 The points | would like to nake at this tine

5 is Uilities Inc. received over 100 percent

6 i ncrease in 2017. After 25 years of operating at

7 the lower level, there was no viable change in the

8 quality of water that we received. | personally,

9 in ny hone, have to have a charcoal filter system
10 for the whole house in order to nmake the water not
11 snell and not taste bad.

12 | have had several instances with Utilities

13 Inc., one of which was the fire hydrant on the

14 nort heast corner of ny property blew out by itself.
15 After-the-fact, it was found out that the fire

16 hydrant was just put on the eight-inch pipe with no
17 collar and no securing nmechanism That sane

18 bl owout resulted in extensive damage in ny house,

19 to the property and to the building itself, of

20 whi ch many of the ramfications of that didn't show
21 up until years later.

22 Wil e that incident was taking place, |

23 actually had one of the Utilities Inc. personnel

24 accuse ne of dislodging the fire hydrants, which

25 woul d be a nice trick, but no cigar on that one.
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1 And the insurance that | had at the tinme was

2 Li berty Mutual, and so did Utilities Inc. have the

3 commerci al Liberty Insurance Conpany. They pitted

4 each other against ne on not providing the service

5 via the commercial aspect that Uilities Inc. was

6 the holder of. | found that sonmewhat negative, to

7 say the | east.

8 During the course of the past probably year,

9 due to sone of the construction on I-4, there has
10 been a need to dig up pipes and whatnot in front of
11 nmy property, and on ny nei ghbor, of which when they
12 go to put it back, tenporary piping, flex piping
13 has been left on top of the ground, and it's still
14 there to this day in the 220 Mar kham Wods Road
15 house.

16 The issue here is howin the world can you go
17 with 100 percent increase, w thout having any

18 vi abl e change in service, quality or anything

19 differently, and | just find that detrinental not

20 only to the residents of Florida who are under

21 Utilities Inc., but especially at a tine |like this,
22 when everybody is kind of hurting under the COVID
23 pl ague, and not everybody has the capacity to just
24 make up all the differences.

25 And lastly, they now are planning to put a new
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1 di scharge wast ewater pi pe between 216 Mar kham Wods
2 Road and 220 Mar kham Whods Road because the old
3 one, which is still in place, cannot be | ocated by
4 anybody, including UWilities Inc. So these people
5 don't even know their own stuff.
6 So | find it overall an abuse to increase
7 rates at this tine, or any tine in the foreseeable
8 future after the 100 percent increase in 2017.
9 COMW SSI ONER GRAHAM  Thank you, M. Kri ng.
10 Thank you for your testinony.
11 | s there any questions for this customner?
12 M. Kring, | have one question for you. You
13 mentioned that fire hydrant issue. Do you know
14 when t hat was?
15 MR. KRING | would have to | ook at sone
16 paperwork. It's probably four or five years ago.
17 COW SSI ONER GRAHAM  Ckay, so 20167
18 MR. KRING Yeah. The guy that was in charge
19 for the field out here Marinelli sonething |ike
20 that, John Marinelli, he is retired.
21 COW SSI ONER GRAHAM  Ckay.
22 MR KRING | think he retired this year.
23 COMM SSI ONER GRAHAM  Ckay. We will figure it
24 out .
25 M. Kring, thank you very -- thank you very
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1 much for your testinmony, and | hope you and your
2 famly have a happy holi days.
3 MR. KRING R ghto. Sane to y'all.
4 COMW SSI ONER GRAHAM  Ckay, our next person is
5 Barry Sayl or.
6 Barry, are you on the |ine?
7 MR, SAYLOR: | amon the Iline.
8 COMWM SSI ONER GRAHAM  Barry, if you can get
9 you to raise your right hand.
10  \Wher eupon,
11 BARRY SAYLOR
12 was called as a witness, having been first duly sworn to
13 speak the truth and testified as foll ows:
14 MR, SAYLOR: Yes, | do.
15 COMW SSI ONER GRAHAM  Thank you, sir.
16 If | can get you to state your full nane and
17 your address for the record.
18 PUBLI C COMVENT
19 MR, SAYLOR: Sure. Barry Saylor. | live at
20 33125 Meadow Green Court in Leesburg, Florida,
21 which is within a conmmunity cal |l ed Penbroke
22 Fai rways, whose water service cones fromUtilities
23 I nc.
24 COW SSI ONER GRAHAM  Thanks, Barry. You got
25 three mnutes to address the Conm ssion. Thanks.
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1 MR SAYLOR: | will go to work.
2 There are 1,200 hones here, npbst of which have
3 two or fewer residents. There are no children.
4 It's a 55 and over community. My wife and are in
5 our md-70s. W have lived here for about 18
6 years.
7 Just for perspective, our utilities bill |ast
8 year for the 12-nonth period was $1,433. Two
9 people. No kids. Qur real estate taxes were
10 1,585. Qur honeowners 923. Gas and electric
11 utilities 1,091. CQur water expense was the second
12 | ar gest expense in our hone.
13 As to our quality, we, and many of our
14 nei ghbors have replaced both of our toilets because
15 the water etches aring in the bows in the
16 porcelain. And once that is etched in, the |ine
17 turns black in a day or two. W clean our toilets
18 two or three days a week.
19 One of the replaced toilets is etched again.
20 And I, in thinking about it, it's -- we are a
21 t wo- per son household, it's in the bathroomthat we
22 use the | east, which is probably a result of that
23 water laying in the bow | onger.
24 Qur faucet strainers accunul ate bl ack
25 sl udge-1i ke deposits. W renove them periodically.
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Scrub themw th detergents, sonetines replace them
Qur shower heads, nuch the sane, though they take a
| ot longer, which is not a lot of fun for us. But

i f you consider another person who isn't handy, or
a person living alone, that's just another repair
bill.

Al nost everyone | know has sone sort of water
treatnment system nost had filters installed before
their water even enters their system W, for
exanpl e, have a paper filter, a charcoal filter and
then a treatnent system and we still experience
t he bl ack issue.

Al l of our hones have sprinkler systens. W
are required to. W have to keep our |awns,
according to the HOA, at a certain level. That
wat er that sprays on the house stains the stucco,
stains the siding. W get letters of violation
fromthe HOA, so we wind up, and nost of our
resi dents have becone friends with a variety of
stain renover products and others, |ike us, pay a
vendor .

The increase in sewer rates being asked for is
based on a water usage charge. |In our hone, and
many |i ke us, the preponderance of the water used

on our hone goes on our |awns and gardens, yet we
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1 pay sewer charges for that. So they are already
2 bei ng paid sewer fees for wastewater that doesn't
3 get processed. |, for exanple, know in our utility
4 bill, I don't have figures for you, but we have
5 nore water going on our lawn, particularly in
6 wat eri ng season, than we do going to our hone.
7 They seemto apply for rate increases and are
8 granted, they apply it at every interval you all ow
9 themto, and generally gets sone sort of success
10 many -- am| done?
11 COW SSI ONER GRAHAM  Go ahead. You can
12 sonet hi ng concl ude that thought, sir.
13 MR SAYLOR: Ckay. | just -- well, in 2014,
14 they said they felt they inproved our water quality
15 for about $1 to $2 a nonth, but they needed to do a
16 study, which our community said, fine, that's not
17 bad if we get all of this fixed.
18 So they did the study. W paid them 15,000 to
19 do that. They canme back and they said, oh, wow,
20 it's going to take, like, $2 mllion, and your per
21 househol d i ncrease in your bill would be about $32
22 to $40 a nonth. So obviously, that didn't get done
23 not in a community like ours. But they did --
24 excuse me -- they did refund us the $15,000 that we
25 paid themto do the study. Al though, they also
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1 advi sed us that 15,000 woul d be asked for
2 rei nbursenent at the next Conmm ssion hearing when
3 they went for the next increase. And whether that
4 happened or not, | don't know, but | have the
5 letter that they quoted that.
6 And that's about all | have for you. |
7 appreci ate the opportunity to do this. [It's better
8 t han runni ng around the nei ghborhood |i ke many of
9 nmy nei ghbors do conpl ai ni ng and goi ng nowhere, at
10 | east | feel better.
11 COMWM SSI ONER GRAHAM Wl |, M. Saylor, we
12 t hank you very nuch for taking the tinme tonight.
13 Actually, the stories you told are just the things
14 that we are | ooking for.
15 Do we have any questions for M. Saylor?
16 Ms. Morse?
17 M5. MORSE: | have one question, M. Saylor.
18 At the begi nning of your testinony, you
19 mentioned, | think a nunber $1,400. Wat were you
20 sayi ng was the cost of your nonthly water bill?
21 That it was the second hi ghest expense -- | argest
22 expense in your household. | amsorry, | didn't
23 catch all of that.
24 MR. SAYLOR: That is a fact. Qur real estate
25 taxes are 1,585. For the 12-nonth period ending
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1 2019, we paid Uilities Inc. 1,433.
2 M5. MORSE: Oh, | got it now. Thank you very
3 much.
4 MR. SAYLOR: Thank you.
5 COW SSI ONER BROWN: M. Chairnman, | just
6 wanted to say thank you to Barry for, |ike you
7 descri bed, providing us sone tangi ble facts and
8 data that we can contenpl ate, and appreciate you
9 taking the time to call us on this evening and w sh
10 you t he best.
11 MR, SAYLOR: Thank you al so.
12 COW SSI ONER GRAHAM M. Sayl or, thank you
13 very nmuch for your tinme, and | hope you and your
14 wi f e have happy hol i days.
15 MR, SAYLOR: You are welcone. And thank you.
16 Sane to you.
17 COW SSI ONER GRAHAM  Ckay, our next speaker
18 I's Linda Trinble.
19 M5. TRIMBLE: Yes. Good norning.
20 COMWM SSI ONER GRAHAM  Ms. Trinble, are you on
21 the line?
22 MS. TRIMBLE: Yes, | am
23 COMWM SSI ONER GRAHAM  Li nda, how are you doi ng
24 t oday?
25 M5. TRIMBLE: Doing great. Thank you.
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1 COMWM SSI ONER GRAHAM  Linda, if you can get
2 you to raise your right hand.
3  \Wer eupon,
4 LI NDA TRI MBLE
5 was called as a wtness, having been first duly sworn to
6 speak the truth and testified as foll ows:
7 MS. TRI MBLE: Yes.
8 COMWM SSI ONER GRAHAM  Coul d | get you to state
9 your full nane and your address for the record,
10 pl ease?
11 PUBLI C COMVENT
12 M5. TRIMBLE: M nane is Linda Trinble. The
13 address is 101 Fox Valley Drive. That's in
14 Longwood, Florida, 32779.
15 COMW SSI ONER GRAHAM  Thank you, Li nda.
16 Can you -- you got three mnutes or so to
17 address the Conm ssion. The mc is yours.
18 M5. TRIMBLE: COkay. Well, mne is pretty nuch
19 short and sweet.
20 | live with ny nother. She's 80 years ol d.
21 The house that we live in right now, we live in
22 Sweet wat er Oaks, and we have been in that house for
23 over 40 years. O course, | haven't been there the
24 whole tinme. | just noved in since ny father passed
25 away. But anyway, | just really am speaking on her
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behal f because her bill has increased, you know,
just like the previous gentleman was saying, within
the last five years it's doubled, and just actually
|l ess than mne, | would say an average of probably
$1,800 to $2,000 annually that we pay, because nost
of what we use ours for is for irrigation. And we
have a larger lawn. O course, we have to nmaintain
it and everything, and so just as al so the previous
gentl eman said, you know, we are paying for the
wast ewat er servi ces when probably, | would say, 80
percent of what we use is for our |awn.

As far as the quality of the water that's in
t he house, both ny nother and I, we don't use the
water for drinking or anything. [It's nostly just
for showering and, you know, just the essentials,
because the taste of the water, it's chlorinated
and all that kind of stuff, so we don't even use it
for drinking. So there is an added expense then
for, you know, buying bottled of water.

So those are just ny main things. You know,
my nom she's 80 years old, and if you could put it
I nto perspective, you know, we are paying, | would
say, an average of $150 a nonth. Sonetines it's a
little bit lower. Sonetinmes it's higher, you know,

depending on the tine of year. But it's, |ike,
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1 al nrost 10 percent of her Social Security that she
2 gets in a nonth period. So it's |like 10 percent of
3 it 1s going towards her water bill, which is kind
4 of crazy. So we are just really concerned about
5 how nmuch the increases are com ng, especially over
6 the past five years, and we would really like to
7 see that stopped.
8 So that's pretty nmuch all | have to say.
9 COW SSI ONER GRAHAM  Thank you, Ms. Trinble.
10 Have you or your nother experienced any
11 cust omer service issues with this utility?
12 M5. TRIMBLE: No. The only tinme | did contact
13 t hem was because, you know, we were so concerned
14 about the prices and everything, and just how nuch
15 it's show ng our usage is, and so | thought naybe
16 there was sonething up with the water neter. So
17 they sent sonebody out and did a check on the water
18 neter, and ended up that it was actually doing | ess
19 t han what the water is supposed to be, so they had
20 to put in a new neter. But other than that, we've
21 never really had to contact them or had any
22 custonmer service issues. So | don't have any
23 conplaints on that end.
24 COMWM SSI ONER GRAHAM  |s there any questions
25 for Ms. Trinble?
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Seei ng none. M. Trinble, thank you very nuch
for your testinony today, and | hope you and your
not her have a happy holi day.

M5. TRIMBLE: Thank you. Merry Christmas to
you as well.

COW SSI ONER GRAHAM  Thanks.

Okay. Qur next speaker is Mark Moscow t z.

M. Mscowitz, are you on the |line?

MR MOSCONTZ: | am Thank you.

COMM SSI ONER GRAHAM I f | can get you to

rai se your right hand.

12 \Wher eupon,

13

14 was c

MARK MOSCOW TZ

alled as a witness, having been first duly sworn to

15 speak the truth and testified as foll ows:

16

17

18

19

20

21

22

23

24

25

MR, MOSCOW TZ:  Yes.

COW SSI ONER GRAHAM  Yes?

MR, MOSCOW TZ: Yes.

COMWM SSI ONER GRAHAM I f | can get you to
state your full name and your address for the
record, please.

PUBLI C COMMENT

MR MOSCONTZ: Sure. It's Mark Moscow t z,

309 Pickering Court, Longwood. | amin the Wkiva

subdi vi si on.
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1 COMWM SSI ONER GRAHAM  Mark, you have three

2 m nutes or so to address the Conm ssion.

3 MR, MOSCOW TZ: Ckay.

4 COMWM SSI ONER GRAHAM  The mic is yours.

5 MR MOSCONTZ: | have a little bit of a

6 l aundry list just to go through and voi ce concerns

7 about .

8 Firstly, you asked about custoner service.

9 And | have to say, while it's not horrible, it's
10 fair at best. | have had instance to call the

11 office a couple of tinmes about a bill or sonething
12 el se, and | have to tell you, whoever answers the
13 phone, at least when | called, it sounds |ike you
14 just woke themup froma nap, and they have the

15 nost nonot one non- conpassi onat e deneanor about them
16 that it's really -- it's kind of astounding.

17 The second thing that | wanted to tal k about
18 was | heard one of the gentlenmen who went earlier
19 tal k about wastewater being a primary concern. So
20 | have many friends in the area that live in other
21 areas, and they all seemto have reclai ned water
22 avai l able at a far | ower cost than the regular

23 water price for irrigation.

24 | f wastewater is such a concern, and it's

25 sonething that Utilities wants to, you know,
114 W. 5th Avenue, Tallahassee, FL 32303 premier-reporting.com

Premier Reporting

(850)894-0828 Reported by: Debbie Krick



33

1 enhance and do better on, | think reclai ned water
2 bei ng available for irrigation would be trenendous.
3 As far as the quality of the water. | grew up
4 in South Florida. | have lived in Central Florida
5 for over 27 years, and | lived in North Florida, in
6 Leon County in Tall ahassee, for four years. This
7 Is the only place | have lived where there is no
8 fluoride in the water and hard water, brown cruddy
9 bui | dups on the spigot com ng out of the di spenser
10 in the refrigerator and many of the other strainers
11 on the faucets gets positively disgusting.
12 Lastly, because | don't want to take up too
13 much tinme, tinme is valuable, price increases. |
14 mean, how this is anything short of price gauging I
15 fail to understand. They have passed on four rate
16 I ncreases over 18 nonths. There were increases on
17 3/ 26/ 19, 11/26/19, 4/1/20 and 9/ 4/ 20.
18 How many tinmes in a pandem c and record
19 unenpl oynent can a conpany that professes being in
20 tune with its cormmunity and the good of the people
21 it serves justify such ludicrous continual rate
22 I ncreases? Now this rate increase of three cents a
23 gallon that's proposed is 166 percent increase.
24 How is this fair to anybody? |If | had a choice and
25 | could pick another supplier for ny water, | would
114 W. 5th Avenue, Tallahassee, FL 32303 premier-reporting.com

Premier Reporting (850)894-0828 Reported by: Debbie Krick



34

1 do it in a heartbeat. This is |udicrous.
2 And an 11.5 percent return on investnents,
3 that's egregious. | would Iike sonebody to tell ne
4 where | could put ny noney to nmake that type of a
5 return, because | amclearly doing sonething wong
6 personal | y.
7 Thank you. | amfinished.
8 COW SSI ONER GRAHAM  Thank you, M.
9 Moscowitz. Let nme see if there is any questions
10 for you.
11 | s there any questions for this customner?
12 Comm ssi oner Brown.
13 COMM SSI ONER BROMN:  Thank you.
14 Thank you, M. Mscowitz. Enjoyed your
15 di al ogue here.
16 | did want to have staff, if they are
17 avai |l abl e on the phone, to kind of explain sone of
18 those price increases, because | think there needs
19 to be sone clarity for you so that you understand.
20 In Florida we have different types of nechani sns
21 that all ow pass-throughs without -- with not a
22 return on profit, on equity. So they have annual
23 I ncreases. They have certain purchase prices that
24 go through, and I would just ask staff to kind of
25 clarify why you are seeing those increases.
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1 M5. NORRIS: This is Anber Norris with

2 Comm ssion Staff. |'m nmaking sure you can hear ne

3 okay.

4 Yes, thank you, Comm ssioner Brown. |'m

5 sorry, pardon ny voice, it's alittle horse right

6 now. But, yes, that's -- to clarify on the price

7 I ndex and pass-through increases.

8 So by statute, the utilities -- water and

9 wastewater utilities are able to apply for an index
10 and/ or pass-through each year. And the index is

11 based on the CPlI deflator, and it's basically kind
12 of a way of keeping up with changes in O&M expenses
13 t hroughout the year. And so that's, on an annual
14 basi s, the Conm ssion sets that percentage.

15 Recently, it's been, | believe, like 1.76 percent.
16 That's applied only to certain O&M expenses. And
17 | i kewi se, there is a pass-through nechani smt hat

18 they are able to apply for increases in things |ike
19 purchased utilities, purchased water, purchased

20 sewage treatnent if they are passing through that
21 service from say, another provider. And a |ot of
22 times you see those increases and expenses cone

23 annually for these other providers, such as the

24 muni ci pality they purchase water from

25 And so the pass-through enables themto,
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1 agai n, pass on those increases dollar for dollar.
2 As Conm ssioner Brown stated, it's also a way of
3 really targeting just those expenses. There is not
4 a return on that. And again, to be able to | ook at
5 t hose expenses in between rate cases so we are not,
6 you know, | ooking at such a higher inpact when it
7 cones to the next rate case.
8 And so those are by and large the different
9 i ncreases that you were citing. | believe it's --
10 usually there is an index filed every year and a
11 pass-through recently. That's at a different tine.
12 You can conbi ne those at sone points, and those are
13 the increases that you were referring to.
14 COMW SSI ONER BROMWN: Thank you so nuch, Amber.
15 | appreciate that.
16 And, M. Moscowitz, | know it can be confusing
17 because --
18 MR MOSCOW TZ:  Yes.
19 COMM SSI ONER BROWN:  -- it may not be as clear
20 as we need it to be. And naybe we need to do a
21 better job as a Conm ssion and as the | QUs around
22 the state to convey that to custoners, but just so
23 that you are not uncertain about why you are seeing
24 t hese i ncreases sporadically.
25 MR, MOSCON TZ: Well, you know, | appreciate
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1 the clarification. Thank you. And | know
2 everything goes up constantly. | nean, that's the
3 world we live in. That's the nature of things and
4 finances. However, you know, two nore questions
S conme into play.
6 The first one is -- well, the first one isn't
7 a question. The first one is four, four-and-a-half
8 years ago, 60 to 65, 66-dollar bills regularly,
9 nmont hly, fast forward to today where ny bill never,
10 never drops below 100. Ever. | mean, that's
11 significant. And that's with one | ess person in ny
12 househol d, because the last child has left. So,
13 you know, as a custoner, | amnot a very happy
14 canper, but | can't go anywhere el se.
15 And then | guess the |ast thought, which is a
16 question is, so with that being said, what was | ust
17 explained to me, how nmany tines in 2021, 2022, 2023
18 can | expect to see and incur increases? | nean,
19 when does it end?
20 COW SSI ONER GRAHAM M. Mscowitz, we do
21 t hank you very nuch for your testinony today, and |
22 hope you have a happy holiday. And as we said
23 earlier, we are going to have this technical -- we
24 wi Il have this technical hearing in February, and
25 the Comm ssion will make a determ nation sonetine
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1 first quarter of next year.
2 MR MOSCOW TZ: Thank you very nuch for
3 allowing ne to speak. Happy holidays to all.
4 COMW SSI ONER GRAHAM  Thank you, sir.
5 Ckay. We have one | ast speaker, Ellen Bonus.
6 Ms. Bonus, are you still on the line?
7 M5. BONUS: Yes, | am
8 COW SSI ONER GRAHAM  Ma'am i f | can get you
9 to raise your right hand.
10  \Wher eupon,
11 ELLEN BONUS
12 was called as a witness, having been first duly sworn to
13 speak the truth and testified as foll ows:
14 M5. BONUS: Yes, | do.
15 COW SSI ONER GRAHAM  Ma'am if | can get you
16 to state your full nanme and your address for the
17 record, please.
18 PUBLI C COMVENT
19 M5. BONUS: Ellen Bonus, 700 Sandpiper G rcle,
20 Longwood, Florida, 32750.
21 COMWM SSI ONER GRAHAM  Mh' am thank you so very
22 much for being here today. You have got three
23 m nutes to address the Comm ssion. The mc is
24 yours.
25 M5. BONUS: Ckay. | live in the Landings of
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1 Longwood. It's a subdivision of 135 hones. This
2 subdi vision was built in 1982, and the
3 infrastructure is old. W only pay for sewer in
4 the -- in the Landings of Longwood. Qur water bill
5 goes to the Longwood -- the Gty of Longwood.
6 We have one wastewater station on Fall snead
7 Circle, and every tine there is a power outage, the
8 wast ewat er station fails, and refuge, body refuge
9 flows into our pond, the Landi ngs Pond, which then
10 goes into West Lake, and then goes into St. Johns
11 Circle. And sonetines our power outage, after the
12 hurricane in the early 2000s, was for two weeks.
13 Sonmetinmes it's for a week. Sonetinmes it's for four
14 days.
15 Now, one of our board nenbers several years
16 ago by the nane of Bill Lomar (ph) contacted the
17 general manager of Utilities Inc. and offered to
18 split the cost of a generator that would stop the
19 sewage fromflowing into the waters of the
20 Landi ngs. The generator woul d go on when the power
21 would go out. At first they tal ked about it, and
22 then they said, no way, they are not going to do
23 it.
24 So we still have this problem And people
25 that live on the pond and the | ake, they are our
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1 home friends there, they see the sewage goi ng
2 through. And | think it's tinme sonething has to be
3 done. | did offer to help and not hi ng was done.
4 The water bill just keeps going up.
5 Everybody's is old. | know the pipes on ny block
6 broke several tines. They did cone out and fix
7 them but the infrastructure has never been
8 changed, and why they cape keep raising the bill, |
9 don't understand because that's the only service we
10 are getting, is flushing the toilet. W have no
11 ot her servi ce.
12 And that's about all | have to say.
13 COW SSI ONER GRAHAM  Thank you, Ms. Bonus,
14 for being here today.
15 | do have a quick question to ask you before |
16 turn to rest of the group.
17 Have you or anybody you known actually called
18 the Heal th Departnent when you had t hese probl ens
19 with the -- with the lift station backing up into
20 t he pond?
21 M5. BONUS: | think a lot of the residents on
22 Fall snead Circle attenpted to do sonething about it
23 because they see it. | really have, you know, not
24 experienced seeing it except fromwhat they have
25 all called and, you know, called and told ne.
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1 | amthe Vice-President of the HOA, and |
2 sonehow try to hel p everybody. | don't -- | think
3 t hey have called everybody, if you want to know.
4 They have called the City. They have called the
5 County. They have called Uilities Inc. The
6 Heal th Departnent | am not sure about.
7 COW SSI ONER GRAHAM  Ckay. Thank you.
8 Does anybody have any questions for Ms. Bonus?
9 Ckay. Ms. Bonus, | want to thank you very
10 much for your tine today, and | hope you have a
11 happy hol i day.
12 M5. BONUS: GCkay. And | hope sonething
13 happens fromthis conversation.
14 Thank you so nuch for your tinme. | appreciate
15 it.
16 COW SSI ONER GRAHAM  Thank you, ma' am
17 M5. BONUS: Ckay. Bye.
18 COW SSI ONER GRAHAM  Bye.
19 Do we have anybody el se that cane on | ate that
20 didn't get their nane turned into our staff?
21 Anybody on the |ine who hasn't spoken yet?
22 MR, TRI ERWEI LER: No ot her custoners.
23 COMW SSI ONER GRAHAM  Ckay. All right.
24 Everybody, | do want to thank you all for being
25 here today, and for putting up with ne one | ast
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1 time. Qur next neeting, | prom se the Chairnman
2 will be there.

3 M ke Staden, | want to thank you for the
4 contact information you have before us. | think
5 it's very hel pful.

6 And that all being said, if there is nothing
7 evident left, | think we are adjourned.

8 Thank you very nuch. Be safe.

9 COW SSI ONER BROWN:  Thank you.

10 (Proceedi ngs concl uded.)

11
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13

14

15

16

17

18

19
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21

22

23

24

25
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