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CORRESPONDENCE 
1/5/2021 
DOCUMENT NO. 00445-2021 

Application for increase in water and wastewater rates in Charlotte, Highlands, Lake, Lee, 
Marion, Orange, Pasco, Pinellas, Polk, and Seminole Counties by 

Utilities, Inc. of Florida 

DOCKET NO . 20200139 -WS 

Name Jolene c . Natoli 
---------------------

Address 3324 3 Pennbrooke Park way 
--------------------

Leesburg, Florida 34748 

To submit your comments about this docket to the Florida Public Service 

Commission, please complete this comment form and return it by mail, 

or fax it to 1-800-511-0809. Correspondence will be placed in the docket file . 

CUSTOMER COMMENTS 

There is too much iron in the water and it turns the toilet bowls yellow. The 
-"- -L- _ ~,., :. ~:, _ ,.,laces like the siRks also if Rot used enettgh-and on th"' ,- - .... ..,, -

sides of the house. The irrigation system here at Pennbrooke uses the same 

water as the drinking water. I understand that filters could clear this up but they 
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F O L D & TA P E -- See back for address 
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Any email or other correspondence sent to a Florida Public Service Commissioner; or any other public official and/ 
or employee of the PSC, in the transaction of public business is considered a public record and is subject to Florida's 
Public Records Law. This means that Florida Jaw generally requires the PSC to provide a copy of any such email or 
correspondence, upon request, for inspection and copying to any Florida citizen or to any member of the media. 
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Ms. Jolene C. Natoli 
33243 Pennbrooke Pkwv. 
Leesburg, FL 34748-7244 
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Florida Public Service Commission 

Office of Commission Clerk 

STAMP 
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