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1 PROCEEDI NGS
2 CHAl RVAN CLARK: (Good evening. | would Iike
3 to wel cone everyone to the custoner service hearing
4 inthe Uilities, Inc. of Florida's rate case.
5 Today's service hearing is an inportant part of the
6 rate case process and is dedicated to hearing from
7 you, the consuner.
8 My nane is Gary Cark. | have the privilege
9 of serving as Chairman of the Florida Public
10 Service Commission. On the line today are of
11 Commi ssi oner Andrew Fay and Commi ssioners M ke La
12 Rosa. They are also interested in hearing your
13 comments. | would like to give them an opportunity
14 to nmake any opening remarks if they would |ike to.
15 Do the Comm ssioners have any comments before
16 we begin tonight?
17 Al right.
18 COMM SSI ONER FAY: M. Chairman, just really
19 qui ck.
20 | appreciate you set a nunber of these, and |
21 think it's given a good opportunity for the
22 custonmers to weigh in, so thank you for doing that.
23 CHAI RVAN CLARK: Yes, sir. Thank you,
24 Conmm ssi oner Fay.
25 Al right. Staff, would you please read the
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1 notice.
2 M5. LHERI SSON: By notice issued on Novenber
3 13t h, 2020, this tinme and place has been set for a
4 custoner service hearing in Docket No. 20200139-W5.
5 CHARI MAN CLARK: Al right. Thank you very
6 much.
7 W will now take appearances. | wll begin
8 with UF. M. Friedman.
9 MR, FRI EDMAN.  Thank you, M. Chairman and
10 Conmmi ssi oners.
11 My nane is Marty Friedman of the Dean Mead Law
12 Firm W represent Uilities, Inc. of Florida in
13 thi s proceedi ng.
14 Thank you.
15 CHARI MAN CLARK: O fice of Public Counsel, M.
16 Mor se.
17 M5. MORSE: Hello. Thank you, M. Chairnman.
18 This is Stephanie Morse with the O fice of
19 Publ i ¢ Counsel representing the custonmers and
20 citizens of the state of Florida.
21 CHAI RMAN CLARK:  Thank you very nuch.
22 Staff.
23 M5. LHERI SSON:  Bi anca Lherisson on behal f of
24 Commi ssion staff. | also want to enter an
25 appearance for Walt Trierweiler and Jennifer
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1 Crawf or d.
2 M5. HELTON: And finally, M. Chairman, Mary
3 Anne Helton is here as your advisor. | would also
4 li ke to nmake an appearance for your General
5 Counsel, Keith Hetrick.
6 CHAIl RVAN CLARK: Al'l right. Thank you. D d
7 we get everyone?
8 Al right. Let nme begin by thanking all of
9 you for taking tine out of your schedules to cal
10 in to this custoner service hearing this evening.
11 W appreciate your interest in the petitions filed
12 by U F.
13 As | nentioned, this hearing is designed so
14 that we can hear directly fromyou, the consuner.
15 This is your opportunity to express your thoughts,
16 concerns and comrents related to Utilities'
17 request -- request and their quality of service.
18 Later this nonth, there will be a technica
19 heari ng where the Comm ssion will take in technical
20 evidence in the case. If you have a specific
21 service or billing issue, UF has two
22 representatives to contact specifically for those
23 that are participating in this proceeding. You
24 will note, if you are on the Zoomcall, that their
25 nunbers are on the screen, but | would al so give
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1 you Ms. Anmber Norris from our Accounting & Finance
2 Division is the Public Service Conm ssion's
3 representative for this docket. She can be reached
4 by emailing her at amorris@sc.state.fl.us, or by
5 calling (850)413-6984.
6 At this time, | would Iike to al so acknow edge
7 t he additional Conm ssion technical staff that are
8 on the line. Fromthe Accounting & Finance
9 Departnment, Anber Norris, Dale Buys and Andrew
10 Maurey. Fromthe Econonics Departnent, Sonica
11 Bruce. From Engineering, Kerri Ml oy and Marissa
12 Ranos. From Consuner Assistance & Qutreach, Kelly
13 Thonpson and Cindy Miir.
14 This is an official hearing that will be
15 transcri bed and becone part of the official record.
16 As such, I will swear you in over the phone before
17 you share your conment. Please note that your
18 comments may al so be subject to cross-exam nation;
19 that is, you may be asked questions by the parties
20 or by one of the Conm ssioners.
21 For those of you who are calling in, please
22 keep your phone on nute until you are called on.
23 Don't place your phone on hold or your device wll
24 be nmuted from our end, or even disconnected.
25 When you are speaking, please do not use the
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1 speaker function. Speak directly into your phone
2 or use a headset. The audio gets really, really
3 bad on this end when we try to use speakerphones.
4 We appreciate the professional nature of the
5 proceedi ngs and ask that you do the sane. Be
6 courteous to others who have taken tine to call in
7 t oday.
8 In addition to sharing your conments here, you
9 may al so share your comments and any additi onal
10 materials that you would like to submt for the
11 Commi ssion's consideration via mail or email. To
12 contact the PSC by nmail, you can find a
13 pr e- addressed coment card for downl oad on our
14 website. |If would you like to email, please enmi
15 the Commission's Clerk at clerk@sc.state.fl. us,
16 reference Docket No. 20200139- W5.
17 During the course of this hearing, another
18 cust omer has said sonething that you wanted to say,
19 or you absolutely agree with, please feel free to
20 reference there remarks and just say ditto. W
21 want to make you feel as confortable as possible
22 when providing testinony. Wether your comments
23 are nmade verbally today or received in witing, be
24 assured your comments will be reviewed and taken
25 into consideration during the course of these
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1 pr oceedi ngs.

2 Before we begin, | would |ike to ask the

3 parties if they would like to nmake an openi ng

4 statenent today, and we will begin with UF.

5 MR. FRI EDMAN.  Thank you, M. Chairman and

6 Conmm ssi oners, custoners.

7 Again, | amMrty Friedman, and | amthe

8 attorney for Uilities, Inc. of Florida in this

9 proceeding. | would just like to add to what the
10 chai rman says, that please, after you speak, renain
11 on the line in case | have any questions in order
12 to better understand the nature of your comments.
13 The custoner service representative nunber

14 t hat has been posted is a dedi cated custoner

15 service representative for this particul ar hearing.
16 I f you have any custoner service concerns after

17 t oday, please use the regular custoner service

18 nunmber, which is (866)842-8432.

19 Now, Gary Rudkin, who is the President of

20 Utilities, Inc. of Florida, would also |ike to have
21 sonme coments with you.

22 Thank you very nuch.

23 MR. RUDKIN:. Thank you, Marty. And good

24 eveni ng. Thank you, Chairnan, representatives of
25 the PSC, OPC and, of course, custoners, for joining
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10

1 us today. | really appreciate your tine. A
2 speci al thanks to the custoners for taking tinme out
3 of their busy schedule. W |look forward to hearing
4 your feedback. And again, really appreciate you
S calling in.
6 | am Gary Rudkin, President of Uilities, Inc.
7 of Florida. | joined the Florida teamin January
8 of 2020 follow ng Jon Hoy's retirenent. Previous
9 tothat, | led a nulti-utility systemat the
10 Uni versity of Oklahonma for over six years within
11 the Corix group of conpanies. M goal today is
12 provi de sone background on our conpany and why we
13 are seeking to invest in the infrastructure that is
14 changi ng the water and wastewater rates.
15 Uilities, Inc. of Florida is the |argest PSC
16 regul ated water and wastewater utility systemin
17 Fl orida, providing service for over 40 years with
18 40 systens, and over 70,000 water, wastewater and
19 reuse connections in 10 counties. W take our
20 responsibility to maintain the infrastructure
21 seriously. W are commtted to ensuring quality of
22 service to the clients in this ever-changi ng
23 envi ronnmental regul atory environnent.
24 In the four years since the |last rate case we
25 invested in nore than 60 mllion in capital
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11

1 i nprovenents primarily due to end-of-1life of
2 assets. W will continue to invest in
3 infrastructure, such as mains, lift stations,
4 treatnment plants, to ensure we can provide safe,
5 reliable service to our custoners.
6 As expenses such as energy, chem cals, taxes,
7 pur chased water, purchased sewer, et cetera,
8 I ncrease, we have the opportunity to recover those
9 t hrough the rate-naking mechanism as well as our
10 capital investnents in the infrastructure.
11 Just to give you an exanple how critical the
12 situation is of need, the Environnental Protection
13 Agency estimates that Florida will need to spend 20
14 billion in the next 20 years upgradi ng drinking
15 water infrastructure to ensure it can provide safe,
16 reliable drinking water within the state.
17 Simlar issue on the wastewater side for us,
18 and nore imedi ate, that's where our primary
19 I nvestnents are, and then we will shift to water.
20 Qur communities, again, sone are over 40 years
21 old, and they are approaching end-of-life. It's
22 time to replace themand stay on top of that.
23 That's our primary responsibility.
24 W -- we provide service to a variety of
25 communi ties, from55 and up nei ghbor hoods, nobile
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12

1 home nei ghbor hoods, RV parks, apartnent conpl exes
2 and single famly hones. W continue to diligently
3 address custoner concerns in each individua
4 system Wen asked, | address concerns with
5 custoners just to nmake sure that we are trying to
6 satisfy their needs. W are conmtted to investing
7 in technology that allows us to better serve our
8 custonmers and frequently exam ne new technol ogi es.
9 Custoner service is a part of our conpany, one
10 of our nunber one top strategic initiatives.
11 Recently we inplenmented a custoner service tool
12 known as MyUtilityConnect. This allows you to pay
13 your bill, check on your nonthly usage, do
14 stop/starts and other activities such as trouble
15 calls and work orders. W are also on Facebook,
16 Twitter, Google. And we can, of course,
17 communi cate by email and USPS. |If you are not on
18 MyUilityConnect yet, | reconmend you do so.
19 Additionally, we comm ssioned the Chlorine
20 Di oxide Pilot Study for the Summertree system The
21 U F water provided to Sumrertree conmes from Pasco
22 County and is treated by Tanpa Bay Water. They use
23 chl ori ne ammoni a -- chlorine ammoni a for
24 di sinfectant to avoid the formation of disinfection
25 byproducts. Pasco County water is uniformand in
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13

1 conpl i ance, however, our daily nonitoring over the
2 past four years showed a wde fluctuation in
3 chl orine amonia and required UF to spend a | ot of
4 time and resources nonitoring and flushing to be
5 conpliant wwth the DEP, Departnent of Environnental
6 Protection.
7 Chl orine dioxide is a proven and successfu
8 chem cal treatnent preventing the formation of
9 di si nfectant byproducts in piping and accunul ati ng
10 in the piping. Also, it conserves water and costs
11 by reduci ng flushing. Just another technol ogy that
12 we are exploring to solve a problemfor custoners.
13 Qur focus continue to be providing safe,
14 reliable water and high quality service for
15 wast ewat er collection. This proposal ensures that
16 our infrastructure will continue to allow us to
17 provi de that service.
18 Agai n, thank you for your tine, and we | ook
19 forward too hearing your comments.
20 Chai rman, this concludes our opening
21 st at enent .
22 CHAI RVAN CLARK: Thank you, M. Rudkin.
23 Ms. Morse.
24 M5. MORSE: Thank you, M. Chair.
25 Good afternoon, good evening again. M nane
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is Stephanie Morse. | amone of the attorneys in
the Ofice of Public Counsel.

To our custoners on the |ine today, our office
represents you, the custoners as a group, in rate
cases. W are working on your behalf to
I ndependent |y anal yze the information submtted by
the utility and the reports generated by PSC staff
as we prepare for the technical hearing schedul ed
for February.

W hired three independent rate consultants to
testify on your behalf. Those include a utility
accounting expert, a utility engineering expert and
a utility cost of capital expert. |In addition, we
have our in-house accounting staff working on this
case.

Qur four witnesses filed testinony in Novenber
In contesting several aspects of UF s rate case.
The maj or issues involve UF asking for an 11.75
return -- percent return on equity, which we feel
is just too high, particularly in light of today's
| ow interest rates and inpacts of the coronavirus.

Second, we are challenging several of UF s
requested projects because they either have not
begun construction or have not provided the

requi site docunentation and evi dence to support
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15

1 t hose projects.
2 And the third major issue involves a proposed
3 pl anned U F -- (inaudible) -- for this case, which
4 they call the Sewer and Water | nprovenent
5 Mechani sm or by the acronym SWM  Their proposa
6 woul d allow U F to recover the costs for certain
7 new capital projects between rate cases w thout the
8 benefit of proper vetting or independent review or
9 consi deration of the company's current earnings.
10 They would sinply file these costs as pass-throughs
11 right their rates. W do not believe any such new
12 programis necessary under current |law, and al so
13 that would need to be authorized by the Florida
14 Legislature to go into effect.
15 The bottomline is that U F has requested an
16 annual increase in water revenues of approximately
17 $2.8 mllion, or 17 percent. And they asked for an
18 annual increase in wastewater revenues of 6.5
19 mllion, or 32.2 percent. W don't believe the
20 evi dence supports those increases.
21 Today, this is your neeting, and it's vitally
22 I nportant for you to speak directly to the
23 Comm ssioners and their staff to share your
24 experi ences about your water quality, the quality
25 of the custoner service, including your
114 W. 5th Avenue, Tallahassee, FL 32303 premier-reporting.com
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1 interactions with the utility, and your thoughts

2 about the proposed rates.

3 If you want to follow up to talk with our

4 office after this neeting, please call us at

5 (850) 488-9330, or reach out to us on the web at

6 www. f | ori daopc. gov.

7 We thank you for being here and for

8 participating in this process.

9 And that's all |I have, M. Chair. Thank you.
10 CHAI RMAN CLARK:  Thank you, Ms. Mbrse.

11 As part of our practice, if there are any

12 el ected officials on the line that would like to

13 provi de comments or provide testinony, we are going
14 toinvite themto do so. Do we have any el ected

15 officials on the |ine?

16 Al right. W also want to give each custoner
17 that has signed up the opportunity to speak. Each
18 cust omer have three mnutes for public comment so
19 that everyone will have a chance to nmake their

20 comments. | will call your name when it is your

21 turn it turn to speak in the order in which you

22 signed up. Wen it's your turn to speak, | wll

23 swear you in before you begin your verbal comments.
24 I would also like to rem nd everyone that once

25 sworn in, the testinony you provide will be under
114 W. 5th Avenue, Tallahassee, FL 32303 premier-reporting.com

Premier Reporting

(850)894-0828 Reported by: Debbie Krick



17

1 oath. \When you conme on the line, please give us

2 your nane, address, and whether or not you are a

3 U F cust oner.

4 Your verbal comrents are being transcribed and
5 wi |l beconme part of the official record for this

6 case.

7 | f you have addressed the previous -- the

8 Conmm ssion at a previous service hearing in the

9 docket, | would ask that you please limt your

10 testinony -- your comrents to new testinony.

11 Wth that, | amgoing to begin. | amactually
12 going to begin with Ms. Ann Marie Ryan. Ms. Ryan is
13 menber of the Public Service Nom nating Council.

14 Sonmeone that we have worked with on a nunber of

15 occasi ons, and al ways appreciate her invol venent

16 and her | eadership as a custoner advocate.

17 Ms. Ryan, are you on the line?

18 M5. RYAN: Yes, | am

19  \Wher eupon,
20 ANN MARI E RYAN
21 was called as a witness, having been first duly sworn to

22 speak the truth and testified as follows:

23 M5. RYAN: | do.
24 CHARI MAN CLARK: You are recogni zed.
25 PUBLI C COMVENT
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18

1 M5. RYAN. Ckay. M nane is Ann Marie Ryan.
2 I"'ma |leader fromthe Summertree Water Alliance. |
3 live at 11436 Wndstar Court. That's in New Port
4 Ri chey, Fl ori da.
5 | would like to thank you, Conm ssioners, for
6 taking ny testinony, and I want to thank you for
7 all that you do for the custoners of Florida.
8 | spoke with you yesterday on -- on questions
9 and conments that my community had. Today | would
10 like to address sonething different. | would al so
11 | i ke to address sonething that was brought up by
12 col | eagues from other communities, in particular
13 the SW M program
14 The SW M program as was nentioned by the
15 O fice of Public Counsel, is a nmechanismfor them
16 to -- to nmake pass-through -- to put capital
17 projects on a pass-through nmechanismlike they have
18 right now for their regular costs. And right now,
19 our pass-throughs and our indexing has anounted
20 bet ween 2016 -- 2018 and 2020 to be $1.4 nillion of
21 i ncreases. Every six nonths, they put the costs
22 t hrough, and that's for just every day costs that
23 they get along the way. This one would be for
24 their capital projects, which is nuch greater.
25 | am going to ask that the Comm ssion not do
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1 this. | think it's really inportant, based on
2 previ ous cases as well as cases going forward.
3 Li stening to the Ofice of Public Counsel and
4 t hi ngs brought before you in the past, it's really
5 inportant that Uilities, Inc. inprove their
6 infrastructure. And | want to nmake this clear. In
7 the past, we have been very critical of things that
8 Utilities, Inc. has done. R ght now, | would |ike
9 to thank them for the inprovenents that they've
10 i npl enented and sone of the testing that they have
11 done wi thout being asked. So those inprovenents
12 are appreci ated and we hope conti nue going forward.
13 So when it cones to these nonster capita
14 projects, we believe they need oversight. They are
15 not putting their paperwork in. They don't have
16 all their ducks in arow | don't think that they
17 shoul d get the noney before the projects --
18 (inaudible) -- their validity and all the costs and
19 everything are taken care of.
20 So pl ease, when you are taking this into
21 consi deration, please don't start sonething new,
22 especially with the infrastructure. Mst of these
23 facilities are 35, 40 years old. W do need
24 soneone to nmake sure that things are going right.
25 It's just a good way too for, | think, Uilities to
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25  \Wereupon,

do business. | knowthere is a little bit nore
cost involved, but | think it's a practical and
vi abl e solution, and I thank you for your tine.

Do you have any questions?

CHAI RMAN CLARK:  Thank you, Ms. Ryan.

Conmmi ssi oners, do you have any questions for
Ms. Ryan?

No questions from Comm ssi oners.

Parties, do either of the parties have
guestions?

MR. FRIEDMAN: We do not -- no, we do not.

Thank you, Ms. Ryan.

M5. RYAN: Thank you very nuch.

CHAI RMAN CLARK: Al right. M. Mrse, no
qguestions?

W are going to, guys, adopt the sane
procedure we did last night. If you don't have any
questions, just |eave your mc nmuted and I wll
recognize it and we will keep rolling. Al good?
Al right. Thank you very nuch.

Thank you, Ms. Ryan.

Next on the list M. Larry Skinner.

M. Skinner, are you on the |ine?

MR. SKI NNER: Yes, | am
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2 was C

3 speak the truth and testified as foll ows:

LARRY SKI NNER

alled as a wtness, having been first duly sworn to

4 MR SKINNER: | do.

5 CHAI RMAN CLARK: Al'l right. You are

6 recogni zed for three mnutes, sir.

7 PUBLI C COMVENT

8 MR, SKINNER. All right. Thank you.

9 Vell, to begin with, ny rates, before they had
10 of that 100 percent increase a couple three years
11 ago, ran $40 to $60 if I, you know, ran sone water
12 in nmy yard, now | am averaging $121, and if | do
13 any irrigation, it goes up to 160. And | took the
14 rates as of 12/31/19, which is, of course, the
15 first of the year, for 5,000 gallons and -- of
16 usage, and then | did the requested 5,000, and it
17 amounts to $33.78 increase, which is al nost 40
18 percent increase, which | find just truthfully and
19 this, today's econony, and | was |aid off because
20 of COvVID, and so on, you know, that's a pretty, |
21 feel, way too high of an increase.

22 And al so they used the 5,000 gallons. Well, |

23 daresay not nmany people just use 5,000 gall ons.

24 For instance, just ny wife and I, WE ARE both in

25 our 70's, and we average, again with irrigation
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1 sonetinmes, not so nuch this year, but 13,200
2 gal l ons, and they are saying that would i ncrease by
3 $20 with the 5,000. Wll, you can see | am | ooking
4 at probably $40, $50 increase, and now ny bill is
5 going to average $170, $180 a nonth for water, and
6 that is, | think, way out of I|ine.
7 My son-in-law, who lives two mles fromne, in
8 Orange County, he pays $20 a nonth for his water
9 and he has two teenagers. So, you know, it's
10 just -- | ampaying nore for water than | do ny
11 el ectricity; which, by the way, Duke Energy took a
12 t wo- percent decrease.
13 So | guess | would appeal to the Conmm ssion.
14 You can see with these figures that these rate
15 i ncreases are just, | feel, way out of hand with
16 today' s econony, and so on and so forth, for things
17 that are going on. So | would appeal to you to put
18 a restraint on this increase because, like | say,
19 another $40 a nmonth for water, you are going to put
20 a real hardship, not just ne, but ny nei ghbors who
21 obvi ously have nore kids, and so on and so forth.
22 So | thank you for listening and for your
23 consi derati on.
24 CHAI RMAN CLARK:  Thank you very much, M.
25 Ski nner .
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1 Commi ssi oners, do you have questions for M.
2 Ski nner ?
3 Seei ng none, the parties?
4 Al right. Thank you for being wth us today,
5 M. Ski nner.
6 MR, SKINNER  You are wel cone.
7 CHARI MAN CLARK: Next up is Lauren Smth.
8 Lauren, are you on the |ine?
9 M5. SMTH: | am
10  \Wher eupon,
11 LAUREN SM TH
12 was called as a witness, having been first duly sworn to
13 speak the truth and testified as foll ows:
14 M5. SMTH. | do.
15 CHARI MAN CLARK: Al right. You are
16 recogni zed for three mnutes, ma' am
17 PUBLI C COMVENT
18 M5. SM TH:. Thank you.
19 | was on the call yesterday. | wll give you
20 my address again. |It's 12045 Loblolly Pine Drive,
21 New Port Richey, Florida. | live in Sumrertree.
22 And | wanted to add to ny comments yesterday
23 and today if -- I was listening to the introduction
24 fromUF and they -- because we are on the chlorine
25 di oxi de testing, they were saying that this should
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be saving noney, and so if we are going to be

saving noney, | would hope that our rates would go
down once the -- if we end up staying on that
program

So | certainly don't think that there should
be an increase in anything, and | am hoping at sone
poi nt perhaps our rates would actually go down.

| am al so opposed to the SWM program | echo
everything that Ann Marie Ryan has said regarding
Sunmertree.

Thank you very nuch.

CHARI MAN CLARK: Thank you, Ms. Smth.

Comm ssi oners, do you have questions?

Parties, questions?

Al right. Thank you very much for your
partici pation today.

Next up is Gabrielle MIch. M. Mlch, are
you on the line? M. MIlch, your phone is nuted
fromour end. Can you unnute?

M5. MLCH | unnuted, yes, sir, Gabrielle
M I ch.

22 \Wer eupon,

23

24 was ¢

GABRI ELLE M LCH

alled as a witness, having been first duly sworn to

25 speak the truth and testified as foll ows:
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1 M5. MLCH | do.
2 CHAI RVAN CLARK: You are recogni zed for three
3 m nut es, pl ease.
4 PUBLI C COMMENT
5 M5. MLCH  Thank you.
6 My nane is Gabrielle MIch. | live at 252
7 Coble Drive, Longwood, Florida. | am-- | have the
8 service of U-- United -- Uilities, Inc.
9 | would like to thank you, Chairman, Staff and
10 all of the U A representatives for allowing us to
11 tal k about the rate increase today.
12 | have new information. | spoke to the
13 Comm ssion |ast nonth. Then we got a |lovely
14 Christmas present here in our wastewater treatnent
15 di scharge of raw sewage. On Decenber 27th, |
16 believe there was a 74,000 gall on raw sewage
17 di scharge in Sweetwater Creek connected to the
18 Wekiva. This is sonme new testinony.
19 | also amnot in favor of the SWM project.
20 And | would say no to the rate increase, and want
21 to know how we as custoners can verify that they
22 are actually investing the noney back in? |
23 appreciate the $60 mllion that they have invested,
24 but |I don't know exactly how much that was within
25 nmy systemin the Wekiva Hunt Club area, which is
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1 one of their larger systens, and probably one of
2 their ol dest systens.
3 | believe in the | ast seven years -- or five
4 years, there has been approxi mately seven spills
5 that | have been able to | ook up through the
6 Fl ori da Departnent of Environnmental Protection. |
7 woul d hope that Utilities, Inc. will invest in the
8 correct Best Managenent Practices, inprove their
9 st at a.
10 And al so | know that we have about 10 lift
11 stations that they are working on, | believe, and I
12 just am very concerned about the Wkiva Basin
13 Managenent Action Plan and the pollution to the
14 river.
15 And the rate increase is unreasonable for
16 fol ks who are filling swi nmng pools in our area.
17 They oftentines charge people for the sewer when
18 they fill the swinm ng pool, and it's not a, you
19 know, they put the water in the pool and there is
20 no wast ewat er di scharge fromthat, but we still get
21 charged for both of us, and | just hope that we can
22 get these issues and make sure that our
23 di stribution lines are safe, and don't cave in and
24 cause harmto other folks in the nei ghborhood.
25 And | appreciate your tinme today. Thank you.
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1 CHARI MAN CLARK:  Thank you very rmnuch, Ms.
2 M I ch.
3 Comm ssi oners, do you have questions?
4 Conmi ssi oner La Rosa.
5 COW SSI ONER LA RCSA:  Thank you, Chairman,
6 and thank you, Ms. MIlch for your testinony.
7 Chai rman, can we have is sonebody from U F
8 maybe go over a little bit on the sewer discharge
9 that Ms. MIch had just -- had just nentioned?
10 CHAI RMAN CLARK: M. Friednman, do you have
11 anybody avail abl e that can address that?
12 MR FRIEDVAN: Yes, | do. M. Flynn, he is
13 the Vice-President, is famliar with that issue.
14 MR. FLYNN: Yes, can we hear you,
15 Conmm ssi oner ?
16 CHAl RVAN CLARK: Not real good. Can you speak
17 up?
18 MR, FRIEDVAN. Let ne -- I'mgoing to --
19 MR. FLYNN: Conmi ssioner, this is Patrick
20 Fl ynn.
21 W did have a spill at Christrmastinme, a | oss
22 of power at a lift station resulted in |ack of
23 punpi ng capacity for a period of tinme, and so we
24 responded and corrected the situation.
25 The spill was actually contained in a
114 W. 5th Avenue, Tallahassee, FL 32303 premier-reporting.com
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1 retention pond casing to the lift station. W
2 reported all of that information to the DEP tinely,
3 and al so investigating the issues that we had the
4 generator there, they had a generator that didn't
5 run when it was supposed to, to figure out what we
6 can do to nmake sure it doesn't happen again. So we
7 are looking into that very issue.
8 It did not go into Sweetwater Creek. It went
9 into a retention pond isolated froma drai nage
10 structure.
11 CHAI RMAN CLARK:  Conmi ssioner La Rosa --
12 COW SSI ONER LA ROCSA:  Yes, thank you,
13 Chairman, that -- | am good.
14 CHARI MAN CLARK:  Thank you very nuch.
15 O her questions from Conm ssi oners?
16 Al right. Questions fromthe party for the
17 Wi t ness?
18 Al right. Let's nove on -- thank you, M.
19 Ml ch, for your testinony today.
20 M5. MLCH  Thank you.
21 CHAI RMAN CLARK: Next up is Vera WIlson. M.
22 Wl son, are you on the |line?
23 M5. WLSON: | think so. Can you hear ne?
24 CHAI RMAN CLARK: Yes, we can hear you | oud and
25 cl ear.
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1 Can you hear ne?
2 M5. WLSON. Ckay, thank you
3 CHAl RVAN CLARK: Ms. W/l son, do you -- let ne
4 swear you in, Ms. WIson.
5  \Wer eupon,
6 VERA W LSON
7 was called as a witness, having been first duly sworn to
8 speak the truth and testified as foll ows:
9 MS. WLSON: Yes.
10 CHARI MAN CLARK: All right. You are
11 recogni zed for three m nutes.
12 PUBLI C COMMENT
13 M5. WLSON: Hello. | go by Vicki WIson, and
14 nmy husband and I, we are in our 70's, and we have
15 lived in the Weki va Sabal Point devel opnent area
16 for 43-and-a-half years. W raised our kids here.
17 Whien Uilities, Inc. took over from Sanl ando,
18 our lives totally changed. Like | said, we are in
19 our 70's. W are nowretired. W are living like
20 poppers as far as water goes. | am ashaned to say
21 sonme of the things | amgoing to say, but | think
22 they need to be done because we are not the only
23 people that are doing it.
24 We are no |longer taking daily showers. |If
25 it'"s raining or we use pool water, because there is
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1 a lot of pool water available, we flush our toilets
2 with the pool water. W share toilet use. W only
3 flush a fewtines a day. W only take a shower
4 twce a week. We've been married for 50 years.
5 When we watered our |awn in Sabal Point, we
6 were using 1,800 gallons per tine. And | asked
7 several lawn professionals, and they said that's
8 average, which would nount up to 14, 400 per nonth
9 if we do it twce a week in the sunmertine. W are
10 no | onger doing that. You can't fill your pool.
11 Laundry, | -- we do laundry twice a week. 1In
12 fact, we do the sheets, and then we do the darks,
13 and | just tell ny husband, you have to wear all
14 dark cl othes one week so that | can put themin the
15 sanme -- sanme washi ng nmachi ne.
16 | read ny neter every single day. Every
17 single day. | have not mssed a water reading. |
18 record the nunber, the gallons we've used and what
19 we did that day. | can tell you down to one gallon
20 how nmuch it costs ne to run ny di shwasher, ny
21 washi ng machi ne, take a shower, anything. And it's
22 just -- it's just -- just ridiculous the way we are
23 living our retirenment years after both of us
24 wor ki ng for 40 or 50 years.
25 We live in a beautiful home. W don't feel
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like we can use water at all in order to keep it at
the cost that we want to pay. And the neighbors
across the street, | was just talking to them
tonight, and they paid 200 a nonth. One tine it
was 800 a nonth

It's -- | -- 1 keep ny water bill reasonabl e,
but it's because of how!| amliving ny life. And I
am ashanmed to say that it's a terrible way to be
retired and to work your whole life to be living it
so that you have to read your neter every single
day.

And when | found out they nade a $10,000 -- |
nean, a 10,000 gallon m stake, and | called them
They said, oh, don't worry about it, Ms. WIson,
we W ll just distribute it over the next, you know,
the next water bill. | only use 1,500 gallons a
nonth, a nonth now. A nonth. And | was using
1,800 to water ny | awn once. Once.

So you can see, the only way | can keep ny
water bill where it needs to be like it used to be,
and | don't nean 20 years ago, or 30 years ago, |
mean just a few years ago, is to not -- is to
change the way we live. And | amtotally against
any kind of increases at all.

W |live off of Tinber R dge Road and Sabal
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1 Point Elenmentary, and there is |eaking water every
2 day for the last 25 years on Tinber R dge Road. So
3 If they just would fix that |eak one and for --
4 once and for all, | don't have to -- | don't have
5 do live the way | do, because they are wasting
6 wat er every single day on Tinber R dge Road.
7 So that's all | have to say. |If you have any
8 questions, | wll be happy to answer them
9 CHAI RMAN CLARK:  Thank you, Ms. WI son.
10 Let me ask you one question. You said your
11 nmonthly usage is -- 1,800 gallons a nonth is your
12 average usage now, is that right?
13 M5. WLSON: It's nore between 15 and 18. W
14 don't have conpany anynore. W don't have the
15 grandki ds cone or the kids conme because it costs
16 too nmuch noney when they cone --
17 CHAI RMAN CLARK: Right. And --
18 M5. WLSON:. -- they have to take a shower or
19 a bath, so we just don't have them cone anynore.
20 CHARI MAN CLARK:  And how much is your nonthly
21 bill --
22 M5. WLSON: It's terrible?
23 CHAI RMAN CLARK:  Ms. W/ son, how much is your
24 monthly bill running?
25 M5. WLSON. For 1,500 gallons, divide by 30
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1 days, it runs about $48 a nonth. | have kept every
2 bill since they started, and | record it every
3 single day for the last, what, what's it been, two
4 or three years now? | have a record of everything.
5 CHAI RMAN CLARK: Al right. Thank you.
6 M. Friedman, a question for, and I'm-- just
7 out of curiosity here. Wuat is -- | can't renenber
8 your rate structure. How many gallons cones with
9 the standard residential charge?
10 MR. FRIEDMAN. Nothing. |It's a base facility
11 charge based on the neter, and it does not include
12 any gal |l ons.
13 CHAI RMAN CLARK: No gal l ons, okay. You don't
14 have a flat anmount --
15 MR. FRIEDMAN. No gallons -- no, and | don't
16 know of any tines that y'all have done that.
17 CHAl RVAN CLARK:  Well, I'm --
18 MR. FRI EDMAN:.  You have been doing just the
19 opposite. In order to conserve -- in order to
20 i nprove conservation, you have gone a policy of not
21 i ncl uding anything in the base charge.
22 CHARI MAN CLARK: Yes, sir, | understand.
23 didn't know if there were any |leftovers out there.
24 So am | ooking at your rate case overview, and
25 what it's showing ne here is a typical
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1 residential -- | amsorry, that is way -- | amon

2 the wong page. That's wastewater. Let nme find

3 the -- that's what was throwi ng ne off, M.

4 Friedman. | was | ooking at the wastewater, and it

5 had 6,000 gallons, | believe, on it.

6 So is that right? So $17 --

7 M5. WLSON: 1,500 gallons isn't normal for

8 anybody. Even the neter reader says, do you live

9 here? And | said, yes, we do. And | know exactly
10 what day they cones because he |l eaves the little
11 tab up, and then | know he has read it that day, so
12 then | wite down what he read, and then |I al so

13 check it with the conpany to nmake sure, and that's
14 when | realized they overread it by 10,000 gall ons.
15 It would take ne six nonths to nmake up the noney
16 for 10,000 gallons. And | said, no, | want you to
17 cone out here and read it again. You have nmade a
18 m stake. And they did. They -- | nade them cone
19 out. | shaned themto com ng out because | wasn't
20 going to pay six nmonths worth of my water bill in
21 one nonth. So they canme out. It would have been
22 what, $300 or sonething, instead of $50, or

23 whatever it was. But, you know -- you know, so

24 that altitude al one was, oh, was we couldn't have
25 made a m stake. You don't know what you are doi ng.
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1 | am an educated person with a Master's
2 degree, and | worked for Sem nole County School
3 Board and retired after over 30 years, so | amvery
4 wel | -di sci plined, and that's why we keep our water
5 bill the way it is, but | hate it. | hate it.
6 | -- I ammserable, but I amnot going to spend
7 $800 or $600 or even $500 or $400 on a water bill
8 "' mnot going to do that.
9 CHAIl RVAN CLARK: M. Friedman, let nme finish
10 my question with you.
11 | am | ooking at your -- now | am | ooking on
12 the correct page -- your average nonthly water
13 bill, your current rate, it says typica
14 residential 5/8 or 3/4 inch neter bill conparison
15 for 3,000 gallons should be $16.66, is that
16 correct? Do | have the right page?
17 MR. FRIEDMAN. |'mgoing to ask -- of course,
18 It sounds low to nme, but -- but | don't have what
19 you are looking at is ny problem M. Chairmn. |
20 don't know what you are |ooking at, so | can't -- |
21 can't say, but that sounds |low for 5,000 gall ons,
22 that it would only be $16.
23 M5. WLSON: Yeah, it's not. | have got ny
24 bills right here.
25 CHAI RMAN CLARK: Ms. W /I son, hang on one
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1 second. Let me get -- one second. Let ne get sone

2 clarification.

3 The thing that -- the publication that we put

4 out, it shows U F nonthly water bills the current

5 rate, has a typical residential 5/8 inch by 3/4

6 inch meter bill conparison, for 3,000 gallons of

7 water is $16.66. Anber, are you on the line?

8 MR. FRIEDMAN:. Is that right?

9 M5. NORRIS: Yes, sir. And | amgoing to go
10 if I can get soneone from our Econom cs staff, they
11 are looking at the rates and on the rate schedul es
12 to take a | ook the rates overview is what you are
13 referring to, correct?

14 CHAI RVAN CLARK: It is on the PSC rate case

15 overvi ew, page three at the bottom typical

16 residential nmeter bill conparison.

17 M5. NORRIS: Yes, sir. | believe soneone from
18 Economics is on the line to respond to that.

19 CHARI MAN CLARK:  Ckay.

20 MS. BRUCE: Comm ssioner Clark, this is Sonica
21 Bruce | amon the line. And that is correct. For
22 3,000 gallons that is $16.66, so that is correct.

23 CHAI RMAN CLARK:  That woul d be 16. 667

24 M5. BRUCE: Yes, for 3,000 gall ons.

25 CHAI RVAN CLARK: That includes the base
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1 facility charge -- when you do the conmparison, that

2 shoul d include the base facility charge, right?

3 M5. BRUCE: Yes, it does.

4 CHAI RMAN CLARK:  So | am having a difficult

5 ti me understanding how 1,800 gallons is $48 a

6 nmonth. M. Friedman, can you help nme with this?

7 MR. FRI EDVAN: Yeah, that -- that -- that --

8 the -- that rate includes wastewater. The $16 that

9 you nentioned is only the water, and then you have
10 got to figure out -- you got to |look on the

11 wast ewat er side and add that to it. You add the 16
12 or 25 or so for the wastewater, and that's how you
13 come back wth --

14 CHAI RMAN CLARK: | amsorry, Ms. WIson was

15 telling -- | amsorry, Ms. WIlson, | assuned that
16 was just your water bill. That's water and sewer,
17 Ms. W1 son?

18 M5. WLSON. That's our Utilities, Inc. bill.
19 We used 900 gallons last nmonth, and it was $45. 82
20 for 900 gallons. The nonth before, we used 1,580
21 gallons and it was $49.50. That's what | wite the
22 check out for. The nonth before, we used -- the

23 nont h before, we used $1,480 -- 1,480, and it was
24 $48.55. So to keep it under -- under $50 a nonth
25 as far as witing a check goes, | use |ess than
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1 1, 600 gall ons.
2 CHAI RVAN CLARK:  |I'mjust -- |I'mlooking at
3 the sinple math here, and it |looks to ne |like you
4 can doubl e your usage and still stay under $50,
5 because 3,000 gallons on both sides is 19.17 and
6 16.66. You should still be under $50.
7 You answered nmy question, Ms. WIlson. |
8 wanted to know if that was water and wastewater, or
9 just -- but that is both of your services?
10 MS. WLSON: Yes.
11 CHAI RMAN CLARK:  Ckay.
12 M5. WLSON: So you are saying | can use
13 $3,000 and only go up another dollar? | don't
14 think so. | don't see -- | don't see how | can do
15 that, uh-uh. 1It's at $49 now.
16 CHAI RMAN CLARK:  And I'msure there is sone
17 taxes and -- there is sone taxes and fees --
18 M5. WLSON. Yeah.
19 CHAl RVAN CLARK: -- that are included in there
20 too, yes, nma'am
21 MS. WLSON: Yeah. Yeah, the taxes and fees,
22 and, yeah, there is.
23 CHARI MAN CLARK: Al right. Well, thank you.
24 Conmmi ssi oners -- other Conmi ssioners have
25 questions?
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1 Commi ssi oner Fay.
2 COW SSI ONER FAY: Thank you, M. Chairman.
3 | was going to ask if M. Friedman or soneone
4 fromUF could respond to Ms. WIlson's comments
5 about an error in her -- her bill, a significant
6 error in her bill that as then resol ved?
7 MR. FRI EDMAN:.  Yes. Conmi ssioner Fay, that
8 was -- that occurred back in 2018, | think is what
9 our records show, that there was a m sread of her
10 neter in 2018, and, as she nentioned, it was
11 resol ved.
12 M5. WLSON: Yes. Yeah, it was resol ved
13 because | called before we got the bill. | called
14 t hat day, because | was reading ny neter, then as
15 soon as | read ny neter, within a day or two |
16 would call and talk to the little girl on the line,
17 and | would say: Wat was ny neter read at? And
18 she would tell ne the nunbers, and that's when |
19 said: No. No. No. You are 10,000 off. She
20 said: Oh, don't worry about it. W wll just
21 apply it to the next nonth. And | said: No,
22 that's going to take nme six nonths. | said: |
23 want soneone to reread it now
24 COW SSI ONER FAY: Have you had conmuni cations
25 with the utility since that?
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1 M5. WLSON. Well, | used to call them every
2 single nonth when | read ny neter, when the little
3 guy would leave the flap up. | haven't done that
4 | ately because | have just been overwhel ned with
5 everything else, but | still read it every single
6 day. And before we would | eave the house, like, if
7 we are going to go soneplace for two days, we turn
8 off our water, | read the neter as we are driving
9 out the driveway, and | read the neter again before
10 nmy husband turns the water back on.
11 Like | said, we are very diligent about it,
12 and we are very conservative about it because | am
13 just that kind of person, you know.
14 COMM SSI ONER FAY: Yeah. | appreciate that.
15 And we appreciate all of the information, M.
16 W son.
17 Sone of the custoners have nentioned to the
18 Conmm ssion that the customer service has inproved
19 over time with the utility, and so | just -- | was
20 just checking to see if you had a conparison to --
21 M5. WLSON. No, | amokay now. | am okay. |
22 am okay.
23 COMM SSI ONER FAY:  Yeah, but | do appreciate
24 all of the comments. |It's very hel pful for us
25 going forward, so thank you for taking the tine.
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1 M5. WLSON:. Thank you very nuch for |istening
2 to ny story, and I amsorry it was such a sob
3 story, but this is not how | should be living ny
4 retirenent. |I'mnot -- this is not how anybody
5 should be living their retirenment, not as hard as |
6 wor ked, and ny husband has worked, and we live in a
7 beautiful, beautiful honme, so -- but anyhow, that's
8 the way it is, and unless -- if the rates continue
9 to go up, we will nove sone place where Utilities,
10 Inc. does not service us, so thank you very nuch.
11 CHAI RMAN CLARK: O her Commi ssi oners have any
12 guestions? Oher Conm ssioners have questions?
13 Al right. Parties, any questions?
14 Al right, seeing none.
15 Thank you so nuch for your testinony tonight,
16 Ms. W son.
17 M5. WLSON:. Thank you
18 CHARI MAN CLARK: Next up is Tinothy Reiner.
19 M. Reiner, are you on the line? M. Reiner. Do
20 we show M. Reiner on the line? Never checked in,
21 okay.
22 All right. Does that get everyone that signed
23 up to speak tonight, Staff? Gay. | believe we've
24 got everybody covered this evening. Very good.
25 Staff counsel, do you have anything for us?
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1 MS. HELTON: No, sir. | don't think Ms.
2 Lherri son does either, but I wll -- we should
3 maybe check.
4 CHAI RMAN CLARK:  Al'l right. M. Lherisson, do
5 you have any coments?
6 M5. LHERI SSON:  Not hing further.
7 CHAI RVAN CLARK: Very good.
8 Conmi ssi oners - -
9 MS. LHERI SSON:  Not hing further,
10 Conmmi ssi oners.
11 CHARI MAN CLARK:  Conmi ssioners, any fina
12 cl osi ng coment s?
13 Al right. Let ne thank you again for taking
14 time out of your schedules to call into this
15 service hearing tonight. Your comrents and
16 testinony are very inportant to this process, and
17 we appreciate you assisting us with this
18 proceedi ng.
19 I f you have any questions, please feel free to
20 di scuss themw th one of our staff nenbers or a
21 conpany representative. Their contact information
22 has been provided in the notices for this
23 proceedi ng.
24 I f the Comm ssioners don't have any ot her
25 questions or comments, then we are going to stand
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1 adj ourned for the evening. No other comments, we
2 ar e adj our ned.
3 Thank you so nuch.

4 (Proceedi ngs concl uded.)

10
11
12
13
14
15
16
17
18
19
20
21
22
23
24

25
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