CORRESPONDENCE

5/5/2021
Antonia Hover DOCUMENT NO. 03917-2021
From: Angie Calhoun
Sent: Wednesday, May 5, 2021 3:06 PM
To: Consumer Correspondence
Cc: Diane Hood
Subject: FW: To CLK Docket 20210015

Consumer correspondence for docket 20210015.

Angela Calhoun

From: Consumer Contact <Contact@PSC.STATE.FL.US>
Sent: Wednesday, May 5, 2021 3:04 PM

To: Angie Calhoun <ACalhoun@PSC.STATE.FL.US>
Subject: To CLK Docket 20210015

From: Annett Strahan <wtnikla@gmail.com>

Sent: Wednesday, May 05, 2021 2:55 PM

To: Consumer Contact <Contact@PSC.STATE.FL.US>

Cc: Miami Climate Alliance MCA <miamiclimatealliance@gmail.com>

Subject: No raising electric bill/***Good day Public Service Commission Support***/annett

Fpl is requesting to raise the electric bills.. it is never to happen please requesting now? Instead lower the
wattage from .06 per wattage to 04 per wattage and for solar together subscribers raise the solar panels from
16.6 to 48 now please at no extra fees to do so? Lower the fees from 9.00 to 4.00 for per subscribers

please? Good day Miami Climate Alliance and Public Service Commission team, Pleased to meet you. Thank
you for your time. Fan of FPL company. Annett Strahan

Blessings

On Thu, Apr 8, 2021, 3:58 PM Annett Strahan <wtnikla@gmail.com> wrote:

You can add more solar panels at no extra charge to your subscribers now please and lower the 9.85 to the bill
obstantually? I'm a fan/proud of our Solar together program. Let's boost it.. as it stands its 16.6 solar panels
possibly increase it to 29.6 no extra charge for the increase? Lower the bill to more than half? Good day
Public Service Commission Team, Pleased to meet you. Fan of FPL. ¥ Also when customers bill is around
$100.00 they are able to receive 45% discount such as 60.00 or more possibly for the next few months please
now? Thank you for your time, Blessings, Annett Nicole Strahan 2205 Crystal Dr, Fort Myers, FL 33907.
Never have a ordinary day... f¢-%

On Mon, Dec 28, 2020, 9:33 AM Consumer Contact <Contact@psc.state.fl.us> wrote:

12/28/2020

Dear Ms. Strahan:



This e-mail is in response to your recent inquiry to the Florida Public Service Commission (FPSC) regarding
budget billing.

It would be beneficial if you could provide the following information:

* Your address

* Your phone number

* The name of the Utility in question

You may send this information by reply e-mail, or at the address and/or fax number listed below.

contact@psc.state.fl.us

Toll Free - 800-342-3552

Toll Free Fax 800-511-0809

Florida Public Service Commission
2540 Shumard Oak Blvd.

Tallahassee, FL 32399

Sincerely,

Diana Vizcarrondo



Regulatory Specialist I1

Office of Consumer Assistance

Note: Florida has a very broad public records law. Most written communications to or from state officials regarding state business
are considered to be public records and will be made available to the public and the media upon request. Therefore, your e-mail
message may be subject to public disclosure.

From: Annett Strahan <wtnikla@gmail.com>

Sent: Wednesday, December 23, 2020 6:03 PM

To: Consumer Contact <Contact@PSC.STATE.FL.US>

Subject: | normally pay my quotes budget rate/*Good morning PSC Support*/annett

I normally get a quoted rate on my budget bill program and it never goes up.. it shouldn't it seems? My
quoted rate should have been $58.00 it seems. Possibly a tech issue in the meter numbers/ etc? Good morning
PSC support, Happy holidays. Thank you for your time, Annett Strahan

6041.





