
Antonia Hover 

From: 
Sent: 
To: 
Cc: 
Subject: 

Good Morning, Jose Noyola. 

Antonia Hover on behalf of Records Clerk 
Thursday, July 1, 2021 11 :01 AM 
'Jose Noyola' 
Consumer Contact 
RE: Stop Rubber Stamping FPL Requests! 

CORRESPONDENCE 
7/1/2021 
DOCUMENT NO. 07352-2021 

We will be placing your comments below in consumer correspondence in Docket No. 20210015, and forwarding them to 
the Office of Consumer Assistance and Outreach. 

Thank you! 

roni Hover 
COV\ILV\ILL,S,S,L,QV\, De-putt) CLerR. I 

FLor[c:lci 'PubL[,e, SerJ[e,e COV\ILV\ILl.S.SlOV\, 

2540 sviuV\ILClrc:l OClR- B,ouLevcirc:l 

TClLLci vici.s.see, FL 323__3__3 

'PV10V\,e: (S'SO) 4i3-b4b7 

From: jlnoyola8545=gmail.com@mg.gospringboard.io <jlnoyola8545=gmail.com@mg.gospringboard.io> On Behalf Of 
Jose Noyola 
Sent: Thursday, July 1, 202110:37 AM 
To: Records Clerk <CLERK@PSC.STATE.FL.US> 
Subject: Stop Rubber Stamping FPL Requests! 

Dear Commissioner 

Florida Power & Light is asking for the largest single rate hike in Florida history at a time 
when consumers are facing an increased cost of goods and services as we recover from the 
economic downturn caused by COVID-19. Increasing the cost of electricity is something 
you, the Public Service Commission, can control. 

It is unconscionable to think that we should have to pay more for our electric service at a 
time like this. Rubber stamping an all-time high return on equity of 11.5 percent goes against 
helping struggling Floridians. Putting people over profits should come first. 

Now is not the time to give FPL want it wants; let 's keep the public in Public Service 
Commission! 

Thank you, 

Jose Noyola 
1054 SW 146TH TER 
PEMBROKE PINES FL, 33027-6164 
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Antonia Hover

From: Mail Delivery System <MAILER-DAEMON@LOCALHOST>
To: jlnoyola8545@gmail.com
Sent: Thursday, July 1, 2021 11:01 AM
Subject: Undeliverable: Stop Rubber Stamping FPL Requests!

Delivery has failed to these recipients or groups: 

jlnoyola8545@gmail.com 
The e-mail address you entered couldn't be found. Please check the recipient's e-mail address and try to resend the 
message. If the problem continues, please contact your helpdesk. 

The following organization rejected your message: gmail-smtp-in.l.google.com. 

 
 
 
 
 

Diagnostic information for administrators: 

Generating server: mail3.psc.state.fl.us 

jlnoyola8545@gmail.com 
gmail-smtp-in.l.google.com #<gmail-smtp-in.l.google.com #5.1.1 smtp; 550-5.1.1 The email account that you tried to 
reach does not exist. Please try 550-5.1.1 double-checking the recipient's email address for typos or 550-5.1.1 
unnecessary spaces. Learn more at 550 5.1.1 https://support.google.com/mail/?p=NoSuchUser d6si40067ybl.10 - 
gsmtp> #SMTP# 

Original message headers: 

Return-Path: <ahover@psc.state.fl.us> 
X-ASG-Debug-ID: 1625151660-1451e31b6013c8fe0001-0F1mAu 
Received: from EXC-2010-CH.psc.state.fl.us (EXC-2010-CH.psc.state.fl.us 
 [164.51.109.62]) by mail3.psc.state.fl.us with ESMTP id m80qtSuNyLxBuCQj for 
 <jlnoyola8545@gmail.com>; Thu, 01 Jul 2021 11:01:00 -0400 (EDT) 
X-Barracuda-Envelope-From: ahover@psc.state.fl.us 
X-Barracuda-Effective-Source-IP: EXC-2010-CH.psc.state.fl.us[164.51.109.62] 
X-Barracuda-Apparent-Source-IP: 164.51.109.62 
X-Barracuda-OUTBOUND: Yes 
Received: from EXC-2010-MB.psc.state.fl.us ([2002:a433:6d3d::a433:6d3d]) by 
 EXC-2010-CH.psc.state.fl.us ([2002:a433:6d3e::a433:6d3e]) with mapi id 
 14.03.0513.000; Thu, 1 Jul 2021 11:00:59 -0400 
From: Records Clerk <CLERK@PSC.STATE.FL.US> 
To: 'Jose Noyola' <jlnoyola8545@gmail.com> 
CC: Consumer Contact <Contact@PSC.STATE.FL.US> 
Subject: RE: Stop Rubber Stamping FPL Requests! 
Thread-Topic: Stop Rubber Stamping FPL Requests! 
X-ASG-Orig-Subj: RE: Stop Rubber Stamping FPL Requests! 
Thread-Index: AQHXboaQDPmLhWnM40iPlkpF8aIV4KsuNlAw 
Sender: Antonia Hover <ahover@psc.state.fl.us> 
Date: Thu, 1 Jul 2021 15:00:58 +0000 
Message-ID: <55CEB1AE004D5949943A3FB0D184146D02E07E9C@EXC-2010-MB.psc.state.fl.us> 
References: <9f77f80b61a51efe97bbb225253de522@swift.generated> 
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In-Reply-To: <9f77f80b61a51efe97bbb225253de522@swift.generated> 
Accept-Language: en-US 
Content-Language: en-US 
X-MS-Has-Attach: 
X-MS-TNEF-Correlator: 
x-ninja-pim: Scanned by Ninja 
x-ninja-attachmentfiltering: (no action) 
x-originating-ip: [164.51.109.16] 
Content-Type: multipart/alternative; 
 boundary="_000_55CEB1AE004D5949943A3FB0D184146D02E07E9CEXC2010MBpscsta_" 
MIME-Version: 1.0 
X-Barracuda-Connect: EXC-2010-CH.psc.state.fl.us[164.51.109.62] 
X-Barracuda-Start-Time: 1625151660 
X-Barracuda-URL: https://164.51.109.50:443/cgi-mod/mark.cgi 
X-Barracuda-Orig-Rcpt: jlnoyola8545@gmail.com 
X-Virus-Scanned: by bsmtpd at psc.state.fl.us 
X-Barracuda-Scan-Msg-Size: 10732 
X-Barracuda-BRTS-Status: 1 
X-Barracuda-Spam-Score: 0.00 
X-Barracuda-Spam-Status: No, SCORE=0.00 using global scores of TAG_LEVEL=1000.0 
QUARANTINE_LEVEL=1000.0 KILL_LEVEL=8.5 tests=HTML_MESSAGE 
X-Barracuda-Spam-Report: Code version 3.2, rules version 3.2.3.90995 
 Rule breakdown below 
  pts rule name              description 
 ---- ---------------------- -------------------------------------------------- 
 0.00 HTML_MESSAGE           BODY: HTML included in message 




