
Antonia Hover 

From: 
Sent: 
To: 

Cc: 

Antonia Hover on behalf of Records Clerk 
Friday, July 2, 2021 8:21 AM 
'Effa Beauette' 
Consumer Contact 

CORRESPONDENCE 
7/2/2021 
DOCUMENT NO. 07419-2021 

Subject: RE: FPL 20210015-EI Customer Service Hearing Comment 

Good Morning, Ms. Beauette. 

We will be placing your comments below in consumer correspondence in Docket No. 20210015, and forwarding them to 
the Office of Consumer Assistance and Outreach. 

Thank you! 

roni Hover 
COV\ILV\ILL,S,S,L,QV\, De-putt) CLerR. I 

FLor[c:lci 'PubL[,e, SerJ[e,e COV\ILV\ILl.S.SlOV\, 

2540 sviuV\ILClrc:l OClR- B,ouLevcirc:l 

niLLcivici.s.see, FL 323__3__3 

'PV10V\,e: (S'SO) 4i3-b4b7 

From: Effa Beauette <beauettee@gmail.com> 
Sent: Thursday, July 1, 20215:21 PM 
To: Records Clerk <CLERK@PSC.STATE.FL.US> 
Subject: RE: FPL 20210015-EI Customer Service Hearing Comment 

To Whom It May Concern: 

As a resident of Sarasota, FL, I am recording my belief that the proposed FPL rate increase is warranted. I 
consider the increase to be an investment almost certain to generate tremendous returns for both current anf 
future generations. 

As a 45 year Florida resident who has experienced diverse weather events (hurricanes, record-setting 
temperatures, etc), FPL has always rendered the very best in services. Further, FPL's designation as "Best in 
Class" paralleled by FPL's current and proposed innovations (solar energy, transmission lines, natural gas 
centers, smart grid technology) accompanied by the intense need to develop effective cyber security protocols 
would be difficult to accomplish without the proposed rate increase. 

Please feel free to share this email.. . 

Respectfully submitted, 

Effa Beauette 
1750 Meadowood St, Sarasota, FL 34231 
941-544-5443 
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