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1 PROCEEDI NGS
2 CHAl RVAN CLARK: All right. Good afternoon.
3 We're going to go ahead and get started. |It's just
4 a couple of mnutes after 2:00. | believe that we
5 have audi o checked, m c checked everyone. So we'l]l
6 go ahead and get started.
7 | would like to wel conme everyone to this
8 cust onmer service hearing in the Florida Power &
9 Li ght Conpany, Qulf Power Conpany rate case.
10 Today's service hearing is an inportant part of the
11 rate case process and is dedicated to hearing from
12 you, the custoners. That's our intent and focus
13 today. We want to hear fromthe actual custoners
14 of the utility conpany about the quality and | evel s
15 of service and what their experience has been with
16 the utility conpany.
17 My nane is Gary Cark and | amthe Chairman of
18 the Public Service Conmi ssion. All of our
19 Conmmi ssioners are live here wwth us today, and it's
20 certainly good to have everyone back here with us.
21 At this tinme, I'mgoing to ask staff counsel
22 if they would to please read the notice.
23 M5. BROMLESS: By notice issued on
24 June 3rd, 2021 this tinme and place has been set
25 for a custoner service hearing in Docket No.
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20210015-El .

2 CHAI RVAN CLARK: All right. W'IIl take
3 appear ances of counsel, starting wth FPL.
4 M5. BARNES: Good afternoon. |'m Monica
5 Bar nes, appearing on behalf of Florida Power &
6 Li ght Conpany. 1'd also like to enter an
7 appearance for Wade Litchfield and Russel|l Badders.
8 CHAI RMAN CLARK:  Thank you, Ms. Barnes. OPC.
9 M. Centry.
10 MR, CGENTRY: Good afternoon. |'m Richard
11 Gentry, the Public Counsel, and | will be attending
12 this neeting today fromny office.
13 CHAI RMAN CLARK:  Thank you, M. GCentry Florida
14 Ri si ng.
15 M5. REICHERT: Good afternoon. M nane is
16 Christina Reichert and I'lIl be here on behal f of
17 Florida Rising, LOLAC and ECOSW, as well as ny
18 col | eague, Bradl ey Marshall.
19 CHAI RMAN CLARK:  Thank you, Ms. Reichert. |
20 apol ogize. |I'mwiting nanes down that are not on
21 my list. Federal Executive Agencies. FlPUG
22 SACE. Florida Retail Federation. Vote Sol ar.
23 M5. OTTENVELLER: Good afternoon,
24 M. Chairman. This is Katie Chiles OQtenweller
25 with Vote Solar and 1'd also |ike to enter an
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1 appearance for Bill Garner with the Cleo Institute.
2 CHAl RVAN CLARK: Thank you, Ms. Otenweller.
3 Wal mart. Larsons.
4 MR. SKOP: Yes. Good afternoon, M. Chairnman.
5 Nat han Skop entering an appearance on behal f of
6 Al exandri a and Dani el Larson.
7 CHAI RMAN CLARK:  Thank you, M. Scott. FAIR
8 MR, WRI GHT: Thank you, M. Chairnman. Robert
9 Scheffel Wight on behalf of Floridians Agai nst
10 I ncreased Rates, Inc. 1'd also like to enter an
11 appearance for ny |l aw partner, John Thomas LaVi a,
12 I11. Thank you.
13 CHAI RMAN CLARK:  Thank you, M. Wight. Staff
14 counsel .
15 M5. BROMWNLESS: Suzanne Brownl ess entering an
16 appear ance on behalf of Conm ssion staff and I'd
17 also like to enter an appearance for Bianca
18 Lheri sson and Shaw Stiller.
19 M5. HELTON: And, finally, your advisor,
20 M. Chairman, Mary Anne Helton. 1'd also like to
21 enter an appearance for your general counsel, Keith
22 Hetri ck.
23 CHAI RMAN CLARK: Al'l right. Thank you al
24 very much. Did | mss anyone? Any counsel ?
25 Al right. Let nme begin by thanking you again
114 W. 5th Avenue, Tallahassee, FL 32303 premier-reporting.com
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1 for taking your tinme to schedule to call into this

2 custoner service hearing this afternoon. W
3 appreciate your interest in this petition. As |
4 nentioned, this hearing is designed so we can hear
5 directly fromcustoners. It's your opportunity to
6 express your thoughts and concerns and comments
7 related to the utility's request. |In August there
8 is going to be a technical hearing where the
9 Commi ssion will take in the substance and evi dence
10 of the case.
11 If you would like to speak to an FPL or a Gulf
12 Power custoner service representative, we have a
13 phone nunber that you can call and reach a custoner
14 service rep direct. That nunber is (833)407-2007
15 from8:00 aam to 5:00 p.m Monday through Friday,
16 and they are avail able during the hearing today.
17 I f you have technical questions, those can be
18 directed directly to the utility conpany and they
19 can hel p you address those.
20 Curt Mouring fromour Accounting and Fi nance
21 Division is the PSC representative for this docket
22 and can be reached by e-mailing
23 cnouri ng@sc. state.fl.us, or by calling
24 (850)413-6427. Conm ssion technical staff are al so
25 on the line today. | like to rem nd our audience.
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10

1 This as an official hearing that will be
2 transcri bed and becone part of the official record.
3 As such, I wll swear you in over the phone if you
4 have not already been sworn in, before you share
5 your comments. Pl ease note, your conments wil |
6 al so be subject to cross-exam nation. That is, you
7 may be asked questions by either of the parties or
8 by one of the Conm ssioners. For those custoners
9 calling in, we ask that you pl ease keep your phone
10 on mute until it is your tinme to speak. Do not
11 pl ace your phone or your device on hold or we wll
12 have to di sconnect you from our end.
13 When speaki ng, please do not use the speaker
14 function. Speak directly into your tel ephone or
15 use a headset. |If you are disconnected
16 accidentally, please call back in as soon as you
17 can. We appreciate the professional nature of
18 t hese proceedi ngs and ask that you do the sane. Be
19 courteous to others who have taken the tine to call
20 i n today.
21 In addition to sharing your conments here, you
22 may al so share your comments or any additiona
23 materials that you would Iike to submt for the
24 Comm ssion's consideration via mail or e-mail. To
25 contact the PSC by nail, you can find a
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11

1 pre- addressed comment card or downl oad on our
2 website. If you would Iike to e-mail, please
3 e-mail the Comm ssion's clerk at
4 clerk@sc.state.fl.us. Reference this particular
5 docket nunber, 20210015-El.
6 I f during the course of this hearing another
7 cust onmer said sonething that you wanted to say, or
8 that you absolutely agree with, please feel free to
9 just say ditto. W want to nake sure you feel as
10 confortabl e as possi bl e when providing testinony,
11 whet her your comments are made verbally today or
12 whet her they are received in witing. Be assured
13 that your comments will be reviewed and taken into
14 consi deration during the course of these
15 proceedi ngs.
16 A couple other rem nders for us. W are going
17 to cap each custoner's conments to three m nutes.
18 We are doing so because we have a fixed tine at
19 whi ch we have to adjourn this afternoon so that we
20 can begin our next hearing. W have about 50
21 custoners that are signed up to speak this
22 afternoon, so we are going to allocate three
23 m nutes per custonmer. At the end of your three
24 m nutes, you will hear a bell ding. That bell
25 nmeans you have about five seconds to wap your
114 W. 5th Avenue, Tallahassee, FL 32303 premier-reporting.com
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1 comments up. |f you hear a second bell ring at
2 three-fifteen, that's your final warning. W wl|
3 be muting your connection at the three-fifteen
4 mark. | apol ogi ze in advance if sonmeone is not
5 finished wwth their remarks, but in fairness and
6 courtesy to all those custoners who have signed up
7 and that are waiting naybe to the very end to
8 speak, we want to be fair to those people, as well,
9 and want to nmake certain that we give them an
10 adequat e anmount of tine, as well.
11 Wth that sane note, | would ask our
12 i ntervenors to please keep their comments and their
13 opening remarks as brief as possible. As a
14 rem nder, this is about the custonmers. There wl]l
15 be plenty of time for testinony and evi dence during
16 the technical hearings. So | would ask that you --
17 we have a max limt of three m nutes on your tine,
18 but I would ask that you pl ease, please be as brief
19 as possible if you nust nake comments today.
20 As part of our practice also, we give elected
21 officials who call in an opportunity to speak. |If
22 you are currently an elected official, please |et
23 us know ahead of tine. | will nove you to the
24 front of the line so that you may continue the rest
25 of your day.
114 W. 5th Avenue, Tallahassee, FL 32303 premier-reporting.com

Premier Reporting

(850)894-0828 Reported by: Dana Reeves



13

1 At this tinme, I'mgoing to invite FPL to nake
2 a brief opening statenent, followed by OPC, and
3 then we will open it up to other intervenors at
4 that particular tine.
5 Ms. Barnes, you're recognized.
6 M5. BARNES: Thank you, M. Chairman. At this
7 time, Christopher Chapel, Vice President of
8 Cust onmer Service, will provide opening remarks on
9 behal f of FPL.
10 MR, CHAPEL: Thank you, M. Chairnman and
11 Comm ssioners, and thank you to all of our
12 custoners who have taken the tinme to be with us
13 today. M nane is Christopher Chapel and I'mthe
14 Vi ce President of Custoner Service for FPL. FPL is
15 a reqgul ated energy conpany. This neans the Public
16 Servi ce Conmm ssion oversees our rates and
17 operations to ensure we deliver safe and reliable
18 service at fair prices.
19 W' re here today because we're asking for new
20 base rates beginning in 2022. Let nme begin by
21 saying that |'"mproud to be a part of the teamthat
22 provides you with Anerica's best energy value --
23 electricity that's not just clean and reliable, but
24 al so affordable. That doesn't nean that we can't
25 be better, which is why your feedback is so
114 W. 5th Avenue, Tallahassee, FL 32303 premier-reporting.com
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important to us. Fundanmentally, our mssion is to
provide you with excellent service at affordable
rat es.

Your electricity is cleaner and nore reliable
than ever. |It's also affordable. The rates you
pay are well below the national average. CQur
typical residential custoner bill is |ower today
than it was 15 years ago. This is the result of
FPL's consistent and deliberate effort to
continuously inprove upon our performance and the
val ue we provide our custoners. It is a purposeful
and never-ending commtnent to be the best utility
possi bl e.

And this is at the heart of our rate request.
W' re standing by our proven track record and
prom sing an even better tonorrow, a nore resilient
and sustai nable energy future that all of us can
depend. Qur smart investnents have increased
generation efficiency and dramatically inproved
reliability. |In fact, we're been the nost reliable
utility in Florida for the last 15 years. And
we' ve i nproved our storm preparedness and
nmobi lization. As a result, we've dramatically
I nproved our restoration tinmes. But it's been five

years since our |last rate request.
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Florida is now the third-largest state and the
worl d's 17t h-largest econony. FPL has grown,
too. We now serve nore than 11 mllion Floridians.
And t hough we've invested billions of dollars every
year to support Florida's growh and to
continuously inprove your service, many of these
I nvestnents are not included in current rates. So
we' ve asked the PSC to approve a plan that woul d
phase in new rates starting at 2022. Pl ease keep
in mnd that the proposed increases spread across
mllions of customers in over a four-year period.
So even with the proposed rate increase, typica
residential bills will continue to remain well
bel ow t he nati onal average.

And, inportantly, the plan will allow us to
continue to make proven investnents in
i nfrastructure, clean energy and technol ogy t hat
benefits our custoners and our growi ng state.

While we work hard every day to keep bills
| ow, we al so recogni ze that some of our customers
face challenges. To this end, we've partnered with
hi s dozens of assistance agencies and distribute
LI HEAP and Care To Share Funding to hel p custoners
who are struggling to pay their bills. And during

the COVID pandem c, we received approval fromthe
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PSC to create a nunber of unique prograns that
provi ded approximately 75 mllion dollars in
assi stance to custoners.

As we al ways have and always wll, we are here
to support custoners. |In fact, we have enpl oyees
avail able right now to help custoners. As the
Chai rman nentioned, you can contact them at
(833) 407- 2007.

In closing, we are committed to serving you
today whil e always | ooking over the horizon so
we're ready to nmeet your energy needs tonorrow.
We're | ooking forward to hearing fromyou. W want
to hear what we do well. To that end, we've asked
custoners who said they val ue our service to share
their thoughts today. But, nore inportantly, we
want to know where we can inprove. Thank you for
your participation today. And thank you for the
opportunity to serve you.

CHAI RMAN CLARK: Al'l right. Thank you very
much. M. Gentry, OPC.

MR, CGENTRY: Thank you, M. Chairnman. Good
afternoon. I'mRichard Gentry. | head up the
Ofice of Public Council. W are an armof the
| egi sl ature and we were created to, anong ot her

things, review and participate in rate cases | ust
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1 like this. Qur role, as declared by the
2 | egislature, is to get the best possible deal that
3 we can for you, the ratepayer. And ny office
4 has -- in order to do that, ny office has six other
5 attorneys, besides nyself, four accountants and
6 CPAs, as well as five expert wtnesses that we have
7 retained just for this case.
8 We are anal yzing the conpany's requested
9 rates. And in so doing, we will review all aspects
10 of this filing. W think there may be further
11 savings to be had w thout conpronising the
12 conpany's ability to deliver clean and reliable
13 power to ratepayers.
14 To that end, we are preparing for a hearing
15 before the Public Service Conm ssion, which could
16 |l ast as long as two weeks. And it would be for the
17 benefit of the ratepayers. Thank you,
18 M. Chai r man.
19 CHAI RMAN CLARK: Al right. Thank you,
20 M. Gentry. Al right. Are there any parties that
21 need to nake a brief statenent?
22 M5. OITENVELLER: Very briefly, M. Chairmn,
23 if 1 may.
24 CHAI RMAN CLARK:  Ms. Otenwel |l er.
25 M5. OTTENVELLER: Good afternoon. My nane is
114 W. 5th Avenue, Tallahassee, FL 32303 premier-reporting.com
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1 Katie Chiles Otenweller. |1'mhere on behalf of
2 Vote Solar and the Ceo Institute, two nonprofit
3 or gani zati ons worki ng towards an affordable, clean,
4 equitable and resilient energy systemthat works
5 for all Floridians, especially those who are nost
6 vul ner abl e.
7 To all custoners calling in, we want to say
8 t hank you. W know you have a | ot going on and we
9 really |l ook forward to hearing your feedback. W
10 want to let you know that we are |istening. Thank
11 you.
12 CHAl RVAN CLARK: Thank you, Ms. Otenweller.
13 Ms. Reichert.
14 M5. REI CHERT: Thank you, M. Chairnman and
15 Conmm ssi oners, and thank you, well, to the
16 custonmers who are able to join today. Florida
17 Ri sing, LOLAC and ECOSWF' s m ssi ons span acr 0oss
18 envi ronnent al conservati on, econom c and civil
19 rights, and environnmental and clinmate justice. All
20 three are opposed FPL's attenpt to raise rates hy
21 20 percent because it's bad for ratepayers, it's
22 bad for | owincome comunities and comrunities of
23 color, and it's bad for the environnent.
24 Further, this rate spike is based on FPL's
25 request to increase its own profits and pay for
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unnecessary fossil fuel gas plants in the m dst of
the climate crisis, as well as other unnecessary
expenses. Electricity rates matter because
electricity bills matter. And according to data
fromthe United States Energy |Infornation

Adm ni stration, FPL custoners have sone of the

hi ghest bills in the country. As such, we wll be
asking that FPL's request be rejected. Thank you.

CHAI RMAN CLARK:  Thank you, Ms. Reichert.

M. Wight. M. Wight.

MR, WRIGHT: Yes. Thank you, M. Chair. It
took nme a mnute to click on. Good afternoon. M
name i s Robert Scheffel Wight. | go by Schef. |
was born in Mam. |[|'ve worked on energy nmatters
here in Florida for nore than 40 years, including
service in Governor Bob Grahamlis energy office and
seven-plus years on the Florida Public Service
Conmm ssion staff before | becane an attorney.

This afternoon, | have the privil ege of
representing Floridians Against |Increased Rates,
Inc. we call it FAIR, which is a Florida nonprofit
corporations that exists to advocate by all | aw ul
means for electric rates that are as | ow as
possi ble while ensuring that the utility, FPL in

this case, has sufficient funds and resources to
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1 mai ntain safe and reliable service. FAIR has
2 intervened in this case on behalf of its nmenbers
3 who are FPL custoners.
4 On behalf of FAIR | thank all of you
5 custoners for participating in this hearing today.
6 | want to be clear about this fromthe outset.
7 From the custoner side, FAIR wants and advocates
8 for a healthy FPL. But our position is sinply that
9 FPL shoul d have enough noney, not too nuch. It is
10 FPL's duty and responsibility, it is FPL's job to
11 provi de safe and reliable service at the | onest
12 possi bl e cost to custoners. The evidence in this
13 case wll show that FPL's request, which, by the
14 way, Is by far the largest in Florida history,
15 would give it way nore noney than it needs to do
16 its job. Putting it lightly, FPL's request is
17 unr easonabl e and unfair.
18 The unfairness of FPL's request is that FPL
19 doesn't need the extra 1.1 billion dollars that
20 it's asking for for next year and they don't need
21 all of what they're asking for for 2023. Even if
22 FPL got no increase at all next year, FPL could
23 cover all of its projected expenses, including
24 interest, make all of its projected investnents and
25 still have well over $2 billion in profits left
114 W. 5th Avenue, Tallahassee, FL 32303 premier-reporting.com
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over.

But it's even worse than that. Based on FPL's
denonstrated practices over at |east the past four
years, they also want to take surplus value on the
depreci ation reserve surplus that your paynents
will create, probably on the order of another
billion and a half dollars, and use it to nake even
nore noney, such that four years fromnow they wll
have used up the value that you create to earn even
nore and you will be left with nothing of the val ue
you paid for, and higher rates thereafter.

FAIR and our team of witnesses will fight to
prevent FPL from getting any of your noney that
they don't need and to prevent them from using up
val ue that you custoners create, to pad their
profits even nore. Tell the Comm ssioners what you
think. Thank you for participating today and thank
you for your attention.

CHAI RVAN CLARK: Thank you, M. Wight. Any
of the other parties? Any of the other
i ntervenors?

MR SKOP: Yes, M. Chairnan, on behalf of the
Larsons, if | may.

CHAI RMAN CLARK: Yes, M. Skop, you're

recogni zed.

114 W. 5th Avenue, Tallahassee, FL 32303

Premier Reporting

premier-reporting.com

(850)894-0828 Reported by: Dana Reeves



22

10

11

12

13

14

15

16

17

18

19

20

21

22

23

24

25

MR, SKOP: Yes. Thank you, M. Chairman.

Nat han Skop appearing on behalf of the Larsons.
Privileged to represent them Daniel and

Al exandria are residential FPL custoners residing
i n Pal m Beach County, Florida. They've
participated in the last FPL rate case. They are,
as many FPL custoners are, concerned about FPL's
rate request, that is the |argest electric rate
request in Florida's history. And, again, FPL has
the burden of denonstrating that its request for
rates is fair, just and reasonabl e.

As M. Wight referenced, there are situations
where, you know, what they ask for is not what the
utility needs to maintain its financial health and
continue to provide quality services. So we, on
behal f of the Larsons, are also interested in
listening to other custoner input. W would note
for the record that having low rates in and of
itself is not a legal basis to justify a rate
increase. Certainly FPL's main addition to rate
base, and | think given the nature and the
magni tude of the request, a fine pencil is required
on behalf of the Conm ssion to separate what is
necessary versus requested, in order to ensure that

anyt hi ng approved is fair, just and reasonable. 1In
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1 that regard, we would hope that the rate case
2 itself could be avoided, the tinme and expense, by
3 entering into a fair and just settlenment on behal f
4 of Florida consuners. Thank you.
5 CHAI RMAN CLARK:  Thank you, M. Skop. Al
6 right. | believe it is tine that we will get to
7 our custoner testinony portion of the program |
8 do want to nake a coupl e observation and notes for
9 our custoners. | know a lot of you are going to be
10 on the line for a couple of hours. | apol ogi ze.
11 W have not found a better way for this to work so
12 far. So you're going to have to kind of hang on
13 until it's your turn. Please be patient.
14 If, for sone reason we have to take you
15 off-line, that neans there's been an interruption
16 that is occurring on our end caused by your phone
17 or your phone line. So sonetinmes when that
18 happens, our technical staff can see which line is
19 causing the issue and they will take you off |ine.
20 If you are disconnected for any reason, again |
21 apol ogi ze, please call back in imediately. You'll
22 be put right back in the queue. You have the phone
23 nunber. That should not be a problemor an issue
24 to get you right back in where you need to be.
25 In yesterday's testinony, we heard a | ot of
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1 consuners basically telling us the sane thing.

2 Yesterday was -- the majority of the custoners

3 yesterday were echoing the sentinents of quality of

4 service, excellent service. |If you feel that way

5 and the person in front of you has testified and

6 there's not sone specific testinony that you have

7 to give, feel free to just say | agree with the

8 statenment that -- or | disagree with the statenent

9 and keep your conments under the three-m nute narKk.
10 | don't want to have to cut anyone off, but we are
11 going to have to cut you off at three-fifteen. W
12 have to keep the process rolling. So I'll give you
13 t hat one-bell warning and then we wll renove you.
14 Also, as a final note, just to remnd the

15 custoners out there, that we as the Conm ssion are
16 not Florida Power & Light. There were severa

17 references yesterday during testinony that kind of
18 makes the assunption that the Comm ssion is the

19 utility conpany. That could not be further from
20 the truth. And as you direct your testinony to the
21 Commi ssion, we are taking this testinony under

22 consi deration as we nake a determ nation as to

23 whet her or not Florida Power & Light Conpany w ||
24 get a rate increase in the upcom ng years.

25 So pl ease understand the differences. W are
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not the utility conpany and | just want to make
sure that fol ks understand that when they begin to
address us.

kay. I1'mgoing to call you in groups of
three, if you'll kind of be prepared to go as soon
as the other person is finished. W're going to
have M. Robert Lord, Ms. Rita Barreto and Sharon
Curtis are our first three speakers. M. Lord, are
you on the line?

MR LORD: Yes, | am Thank you, M.
Chai rman, Conmm ssioners. Good afternoon. | thank
t he Conm ssioners for your service. M nane is
Robert L. Lord, Jr. | go by Rob. 1'mthe
president of three hospitals in Martin and
St. Lucie County, as well as nunmerous outpatient
| ocations operated by Cleveland dinic, Martin
Health. W have close to 4,500 enployees. | ama
Fl ori da resident and have been a resident of the
Treasure Coast since 1969. | started with Martin
Health in 1998 and has served the organi zati on as
the Chief Legal Oficer, Chief Operating Oficer
and for the past several years as its president.
Led the organi zation through a nerger with
Cleveland dinic that was effective January 1st,

2019.
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1 My experience with Florida Power & Light is
2 that they have provided excel |l ent custoner service
3 in my professional capacity, also personal, but |'m
4 here for professionally. Have nunerous dealings
5 and they've always put the community first and
6 provi ded service with a big picture in mnd.
7 A coupl e of exanples that | would give. | go
8 back many years to Hurricanes Frances and Jeanne
9 maki ng landfall in Stuart. Many of us renenber
10 that awful year in the state. There was
11 significant danage to our facilities and Florida
12 Power & Light did what they do. W're the only
13 acute care hospital that exists in Martin County,
14 one of two in St. Lucie County, and they had our
15 canpus' power backup and off of generators very
16 qui ckly, but | expected as nmuch, and I'll give them
17 a pat on the back for that, but no extra credit.
18 W are certainly one of the nost critical
19 facilities when it comes to getting power back up
20 after a wind storm
21 What really caught nme back then was that after
22 the stornms, Florida Power & Light cane to us and
23 t hey saw an opportunity to connect our nain
24 facility to a separate feed, a second, a redundant
25 feed. It hardened the power grid around our
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hospitals. They inproved our capacity to wthstand
wi nd stornms. They provided consulting services.
They provided what | would view as outstandi ng
proactive custonmer service.

Just a few years ago, we built a new hospital.
Fl ori da Power & Light provided val uabl e advi ce on
energy conservation. | oversaw that project as
Chief Operating Oficer. |1'mvery proud to say
Tradition Hospital in Port St. Lucie is a |lead
gold-certified hospital. There are not nmany
hospitals that can claimthat designation, and FPL
earned sone extra credit with ne in hel ping us
achieve that status. | could give other exanples,
but I don't want to go on too long. You know, it's
these sorts of things that are the reason | offered
to testify today. | have no doubt that our rates
are low for Florida and | ow when conpared to ot her
power conpani es across the country. The fact is
that while our organi zati on has grown and consunes
a great deal of power, per-unit cost of electricity
consuned has been stable for at |east the last 15
years. | wish there were sonething else in the
operation of our hospital, or ny personal life,
where | could say that's true as an expense. And

so we're very pleased with the service we've
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1 received. And it's in that spirit that |I'm here.

2 We're grateful for that service. 1'll be pleased

3 to answer any questions.

4 CHAI RMAN CLARK:  Thank you very nuch,

5 M. Lord. Any questions for M. Lord?

6 Al'l right. Thank you for your testinony

7 t oday.

8 Next up, R ta Barreto.

9 M5. BARRETO  Thank you, M. Chairman and

10 Commi ssioners. |'ma custoner of FPL and | want to
11 speak on their behalf. There are three key points
12 I would like to make. Nunber one, | have actively
13 nonitored their decision and feel confident that

14 the | eadership is exceptional and dedicated to

15 excellent fiscal responsibility and providing

16 clean, reliable service at a fair price. Nunber

17 two, these are extrenely challenging tinmes and |

18 think it would be easy to feel very confident with
19 their ability to continue to provide that excellent
20 service, but the reality is that they nust invest
21 in a diverse portfolio of renewabl e energy and be
22 provided with that opportunity, that is solar to
23 ensure that we do continue to enjoy this long-term
24 reliability.

25 W' ve seen over the years the devastation
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caused by storns and |'ve been repeatedly inpressed
by their ability to quickly get back online and on
their ongoi ng communi cation that they provide, not
only for people in Florida, but throughout the
country when they go to other utilities.

And, finally, nunber three, the power service
I's exceptional. The custoner service is
exceptional. The gentlenman before ne nentioned the
comunity partnership that we enjoy. They're an
excell ent comrunity partner. They have an
excellent level of service, and | really don't want
to see that change. So, what I1'd like to say is
that | support one hundred percent the rate
i ncrease, which to ne is another way of saying that
| one hundred percent support the continued high
| evel of clean and reliable service that FPL has
been providing, and | thank themfor all that they
do in being an excellent conpany and an excell ent
community partner. And thank you for the
opportunity to speak.

MR, CHAPEL: Thank you very nuch. Next up is
Sharon Curtis. M. Curtis, are you on the line?

M5. CURTIS: | am

CHAI RMAN CLARK:  Ms. Curtis, | need to swear

you in.
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1 (Wher eupon, Sharon Curtis was sworn in by
2 Chai rman C ark.)
3 CHAI RMAN CLARK:  Thank you. You're recogni zed
4 for three m nutes.
5 M5. CURTIS: Thank you very much for the
6 opportunity to speak, and I know it is the
7 Commi ssion's job to determ ne whether or not the
8 increase is justified or not. As ny experience as
9 a honmeowner and a very-long-tine resident of
10 Fl orida, since 1961, | have seen just about every
11 single hurricane that we have gotten in those
12 years. And especially after hearing the news now
13 that we're going be going into an even stronger
14 hurri cane season than we've had in awhile, |I'm
15 really concerned that we have the infrastructure to
16 get us back online as soon as possible. W've all
17 spent the last year on Zoom and if we didn't have
18 el ectricity and Internet, we -- nost of us would
19 not have made it through. | amcurrently living in
20 a community that's over 55. So |'m not just
21 concerned -- and, yes, selfishly concerned -- for
22 nysel f, but also for ny nei ghbors, because even
23 though it's a four-story building, |I know that
24 nost -- many of the people here, could not wal k up
25 and down the stairs, and because it's an ol der
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community, | don't know if we even have a generator
or not that woul d operate the el evators.

So ny concern primarily is to nake sure that
Florida Power & Light stays healthy and is able to
provide us with the services that we all need.
Thank you very nuch.

CHAI RMAN CLARK: Al'l right. Thank you very
much, Ms. Curtis. Qur next three speakers wll be
Ri cardo Ferreira, Mark Nighbor and Laura Lee
Thonmpson. M. Ferreira, are you on the |ine?

MR. FERREIRA: Yes, | am sir.

CHAI RVAN CLARK: You're recogni zed for three
m nutes, Sir.

MR. FERREI RA: Good afternoon, Conm ssioners.
My nane is Ricardo Ferreira. M address is 11800
SW107th Avenue, Mam, Florida, that is in south
M am - Dade County. | have been a custonmer of FPL
for the last 50 years. | was an enployee for a
Fl ori da Power & Light for 30 years and | have been
a retiree for the past 11 years. Wuat | wanted to
say is very sinple. Over the |last year, | have
wi t nessed in ny nei ghborhood and the area that |
live, FPL crews have been working and upgradi ng
power poles, structures -- all structures that we

have in service, replacing themw th concrete,
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1 brand- new concrete structures, alongside upgrading
2 the distribution equipnment that goes with the
3 structures, all along the power |ines.
4 | was very inpressed. As a matter of fact, |
5 woul d stop along the line just to | ook and see what
6 the process was, and it seened |ike everything that
7 was being done, it was just top-quality. The sane
8 way | have noticed and witnessed the tree-trinmm ng
9 crews that have been going around the nei ghborhood
10 along the main power |ines, clearing up the areas.
11 Al'l the power lines that have structures close to
12 it, any type of branches, any type of obstruction
13 that could create disruptions during the storm
14 clearing out those areas. That goes alongside with
15 t he upgradi ng of the power structures.
16 The last thing that | want to tal k about is
17 that | have experience in -- and I'"'mnot a
18 technol ogy person, but | was extrenely inpressed
19 with the new technol ogy that the custoner service
20 departnent has provided the custonmers in tinmes of
21 out ages, that you can basically, at the touch of a
22 phone, have the nost reliable information during
23 any outage, the tine expected, tinme of return, the
24 area that is obstructed, the nunber of units in
25 your nei ghbor hood, anything you will want to know
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1 has been provi ded automated. You do not have to

2 speak to anyone in order to get that information.

3 I was even nore inpressed by receiving call backs

4 automatically to ny honme phone to update ne on any

5 changes in the information |I had received.

6 So based on ny experience with the conpany

7 over the last 50 years, | have to say that any rate

8 increase, that is to reinvest it in maintaining and

9 upgrading the electric power systemis worth every
10 penny of it. So |l support the rate increase.

11 Thank you very nuch.

12 CHAl RVAN CLARK: Thank you, M. N ghbor. Next
13 up, Laurilee Thonpson.

14 M5, THOMPSON. H . M nanme is Laurilee

15 Thonmpson and | live at 3550 Urban Avenue in N s,
16 and | ama FPL customer and have been all ny life.
17 In addition to my hone here in Nnms, | own a very
18 | arge restaurant in Titusville. And | appreciate
19 the inprovenents to the infrastructure that FPL is
20 maki ng. Back during the storm the hurricanes of
21 2004, our power was out for nore than a week at our
22 restaurant. W had a big CAT generator and | was
23 having to pour diesel into it every several hours,
24 even in the lightning and thunder and all the rain.
25 And so the experience that we had during Matthew
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1 and Irma is quite different than what we had during
2 the stornms of 2004. The comunity depends on us
3 for ice and for those that don't have power for a
4 warm neal after the storm So it's really
5 I nportant that our power is restored.
6 | also attended | ast week the ribbon-cutting
7 at the Kennedy Space Center for FP&L's 40th sol ar
8 power facility. |'mvery happy that FP&L is
9 wor ki ng to reduce its dependency on the use of
10 fossil fuels, because | cone froma comrerci al
11 fishing famly. |'ve seen already the inpact the
12 climate change is having on our coastal waters and
13 the commercial fisheries. And it's critical that
14 Florida figures out how to address and get
15 resilience for what's happening with climte
16 change, because it's going to inpact our state
17 wor se than any ot her state.
18 So, with that said, I'mokay with paying a
19 little bit nore for my power, as |long as FP&L
20 i nvests the noney wisely to ensure that the power
21 can be restored quickly follow ng stornms and that
22 their dependency on fossil fuels is reduced. Thank
23 you.
24 CHAI RMAN CLARK: Al'l right. Thank you very
25 much, Ms. Thonpson. Any questions for
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Ms. Thonpson? | think | nmay have m ssed one on the
list. M. N ghbor. Mark N ghbor. Are you on the
line?

MR NGBOR Yes, |'mhere, thank you. [|'m
here on the I|ine.

CHAI RVAN CLARK: Al'l right. You're
recogni zed.

MR NGHBOR M nane is Mark N ghbor. |'m at
808 Har bor Preserve Court, Ponte Vedra, Florida and
I"'ma current customer of FPL. Thank you to
M. Chair and the Conmi ssioners. | think the
I ncrease on application is reasonable and fair and
| offer ny support really along three main points.
One is I'minpressed with the support comm t nent
and the investnents that they have made in cl ean
energy, the novenent toward sol ar panels and the
conversion fromcoal to natural gas is inpressive,
and I want themto continue with these investnents
as we experience nore and nore issues as it relates
to fossil-based fuels.

Second, the reliability. I'minpressed with
how t hey are using technol ogy to nake sure that we
get reliable service. 1'Il say ditto to the
previ ous caller who tal ked about the way they're

usi ng custoner service to keep ne infornmed during
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1 an outage. That is very inpressive.

2 And, finally, the rates. | relocated to the

3 Florida area fromthe Mdwest, Chicago in

4 particul ar, about eight years ago. | could not

5 bel i eve how conpetitive and low the rates for

6 el ectricity were conpared to where | had been in

7 Chicago. | recently |ooked at ny daughter's bil

8 and was shocked at how those rates were

9 significantly higher than what |'m experiencing

10 here. In return, |I'mgetting significant

11 reliability and alternative clean fuel sources to
12 provide ny energy. Overall, | see value in what |
13 paid for and | support the application for the rate
14 I ncrease. Thank you very nuch.

15 CHAI RMAN CLARK:  Thank you very nuch, M.

16 Ni ghbor. Any questions? All right.

17 Next three custoners will be Jesenia

18 Portieles, Abby Brennan, Lee Cottlieb. First of

19 all, Ms. Jesenia Portieles. M. Portieles, are you
20 on the line? | may be m spronounci ng her nane so
21 bad she doesn't recognize it. | apol ogi ze.

22 Jesenia Portieles, P-ORT-1-E-L-E-S. Al right.
23 W will nove to Abby Brennan. Abby Brennan.
24 M5. BRENNAN:  Good afternoon.

25 CHAI RMAN CLARK: Good afternoon.
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1 M5. BRENNAN:  Thi s Abby Brennan.
2 CHAI RVAN CLARK: You're recogni zed.
3 M5. BRENNAN: And | reside at 523 North Dover
4 Road in Tequesta, Florida. Thank you for the
5 opportunity to address the nenbers of this
6 Comm ssion. | ama custoner of Florida Power &
7 Light, as are all of the residents and busi nesses
8 in the Village of Tequesta. | recently retired
9 after having served eight years as mayor of this
10 community. Qur village is in the upper northeast
11 corner of Palm Beach County and we are bordered by
12 the Atlantic Ocean, an intercoastal waterway and we
13 are surrounded on two sides by the Loxahatchee
14 Ri ver, which nmakes us extrenely vulnerable to | oss
15 of power because of this location. |In ny capacity
16 as mayor, | interacted in several ways with FP&L's
17 governnent affairs and custoner service
18 representatives. Those interactions have been
19 excel l ent and they have al ways responded in a
20 tinmely fashion.
21 One exanpl e of exceptional custoner service
22 occurred several years ago after we were gl anced by
23 a hurricane. Mst of Tequesta experienced sone
24 | evel of interruption in service. Wthin hours
25 after the storm FP&L trucks were working to
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1 restore it. As this was occurring, | received

2 several calls fromresidents who were still out of

3 power, al though their neighbors' power had been

4 restored. | was explaining this to an FPL

5 supervi sor and he asked ne to get in his truck and

6 ride around to those hones to determ ne what the

7 problemwas. After he |located the reason, he

8 radi oed the technicians in the area and asked t hem

9 to prioritize these properties. Qur residents were
10 so grateful that they brought out bottles of water
11 and offered food to the workers.

12 Anot her exanpl e of goi ng above and beyond was
13 FPL program where at no charge to the village they
14 under grounded several streets in an area that often
15 | ost power during stornms. The work went very well.
16 They conpletely cleaned up their work areas every
17 ni ght and returned the next day to continue the

18 work. Suffice to say, the folks on those streets
19 wer e del i ghted and now have braggi ng rights that

20 t hey have underground utilities.

21 Once agai n, because of our vul nerable |ocation
22 bei ng surrounded by water and susceptible to strong
23 tropical winds, we greatly encourage FP&L to

24 underground lines for the entire village. There

25 are many ot her exanples of FP&L's attention to our
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community. And while no one wishes to pay nore for
their electrical service, | support their request
for a fair and reasonable rate increase to handle
exi sting service and diverging growh in our area.
It is very inportant that continuing infrastructure
I nprovenent and cl ean energy devel opnent occur.
Thank you.

CHAI RMAN CLARK:  Thank you very rnuch, M.
Brennan. Anybody have any questions?

Al right. Next up, Lee CGottlieb.

MR, GOITLIEB: Yes, hi. Good afternoon. M
name is Lee Gottlieb and | amthe Director of
Community Affairs for the Youth Environnental
Al'l i ance.

CHAI RMAN CLARK: M. Cottlieb, once second.
Bef ore you begi n your testinony.

(Whereupon, Lee Cottlieb was sworn in by
Chai rman d ark.)

MR GOTTLIEB: | do.

CHAI RMAN CLARK: Al right. You're
recogni zed.

MR GOITLIEB: As | nentioned, |'mthe
Director of Coormunity Affairs for the Youth
Environnental Alliance. |It's a 501(c)(3) nonprofit

organi zation. W are concerned about the effects
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1 of climate change. The air we breathe, the water

2 we drink, are all at risk noving forward into the

3 future. We applaud FP&L's ongoing efforts to

4 protect the natural environnment. The goal of

5 produci ng cl eaner, nore affordabl e energy by

6 replacing the old coal -burning generators with

7 natural gas, commtnent to construct one of the

8 | ar gest sol ar-power systens in the southeast and

9 its continued efforts to reduce water consunption,
10 FP&L has been a great environnmentally conscious

11 comruni ty partner.

12 W firmy believe FP&L delivers Anerica's best
13 energy value, electricity that's not just clean and
14 reliable, but also affordable. However, a

15 reliable, resilient and sustai nable energy grid

16 requires long-terminvestnent. Therefore, we

17 support FP&L's proposal four-year rate plan, which
18 we believe woul d benefit FP&L custoners by buil ding
19 a nore resilient sustainable energy into the future
20 and also to confront the changes of clinate change.
21 That's all 1 have.

22 CHAI RVAN CLARK: Thank you very nuch, M.

23 CGottlieb. Does anybody have any questions?

24 Al right. Thank you for being here today.

25 The next three custoners up, Janmes Hehl, Myra
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1 Cruz, Kevin Powers. M. Hehl, you're recogni zed.

2 MR HEHL: Good afternoon. |'mrepresenting

3 Florida Gulf Coast University in Fort Mers,

4 Florida. M title is Assistant Vice President of

5 Fiscal Planning. |'mresponsible for overseeing

6 the FPL accounts here on our main canpus. | also

7 oversee our satellite properties down in Naples.

8 I've had an excellent relationship with FPL goi ng

9 back to the very begi nning of our university in

10 1997. Had the pleasure of working wth numerous

11 account reps along the way. Had an excell ent

12 relationship throughout. FTCU is one of the

13 | ar gest custoners in Lee County, close to 60,000

14 kids on canpus. So it's very inportant that we

15 have a strong partnership with keeping services up
16 and runni ng throughout all seasons, especially with
17 t he upcom ng hurricane season.

18 Hurri cane season is nost critical for us when
19 housi ng students on canpus. Through Hurri cane

20 Charlie and nost recently Hurricane Irma, FPL did a
21 fine job with us prior, during and post-stornmns,

22 assisting us with all of our needs as a priority

23 cust oner.

24 They al so do an excellent job day to day with
25 any unpl anned power outages, which have been very
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rare. They're quick with comunication, responses
to power restoration. In ny view, sone of the
best. I1've lived in other parts of the States.
Wth our continued growh here at FTC wth new
facilities at our university, they do a commendabl e
j ob of planning and col | aborating with our new
bui | di ng designs. They deliver power,

I nfrastructure and neet our schedul es when we're
conpl eti ng new constructi on projects.

In addition to that, they always sit down
every year and help nme plan out ny budgets to make
sure that | have the best available utility rates
for the many accounts that | do have. The
ti me-of -use rate, which has been an overall success
here at FTCU, ties in our ice storage tank system
W col | aborated with FPL back in 1997 to initially
install 24 ice storage tanks in our chiller plant.
W take advantage of the discounted off-peak rate
and FPL supplies us with large rebate checks. Over
the course of the years, we've reinvested those
noni es back in with nore tanks and additi onal
energy conservati on neasures.

To date, our ice storage tank systemis one of
the |l argest educational ice tank farns in the

United States, close to 200 tanks. This is due
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greatly to our partnership with FPL.

Lastly, we'd also |ike to tout ourselves as a
sust ai nabl e university. |In doing so, we've had
several solar field installations. One |arge
t wo- megawatt system here on canpus, satellite
systens down in Naples. |In doing so, we had to
work in concert wwth FPL to have the proper
pl anni ng, approvals and installations, which were
al |l done successfully to date. They continue to
of fset our annual energy consunption.

Al inall, I could not be happier with our
| ong-standi ng partnership between the Florida Gulf
Coast University and Florida Power and Light and |
fully approve the rate increase for Florida Power.
Thank you and that's all | have to say today.

CHAl RVAN CLARK: Thank you very nuch, M.
Hehl . Any questions? Al right. Next up, Myra
Cruz.

M5. CRUZ: Hi, yes. |[|'mhere.

CHAI RMAN CLARK: You're recogni zed, Ms. Cruz.

M5. CRUZ: | haven't been sworn in.

CHAI RVAN CLARK: On the website when you

signed up, you checked the box that basically swore

you in. And for those who are wonderi ng why sone

people are sworn in and others aren't, that is the
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reason. \When you signed up, if you gave us a sworn
testinony statenent at that tinme, we don't have to
swear you in again. You're all covered.

M5. CRUZ: Ckay. Perfect. |[I'Il get started
then. Good afternoon. M nane is Mayra Cruz. |
amthe Cimate Justice Director for Catal yst Mam
and a menber of the Mam Cimte Aliance. |
currently live in Mam Springs and |I'm an FPL
customer. First, thank you to the PSC in
Tal | ahassee for hosting these workshops. Catalyst
Mam primarily serves | owincone househol ds and
comunities of color in Mam -Dade County.
Historically, these are the communities nost energy
burdened and i npacted by climte change and were
hardest hit by the ongoing pandemc. Currently,

23 percent of Mam households have a hi gh energy
burden, according to an ACEEE report. Over 650,000
househol ds were di sconnected by FPL during the
pandem ¢ and continue to do so. In Mam alone,
about two-thirds of the county is considered
wor ki ng force, neaning they are one paycheck away
fromfalling into poverty. Qur comrunities are
just getting back on their feet and now are forced
to contenplate a significant 20 percent increase on

their electricity bills.
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1 So what is this potential rate increase neant
2 to do? Fromny assessnent, sone those of ny fellow
3 partner organi zations and those who are
4 I nterveni ng, these investnents are not goi ng back
5 to the communities that desperately need assistance
6 at this time. Investnents are being nmade to
7 continue building infrastructure for frack gas
8 plans and will continue to pollute our environnent
9 and conmunities and keep us froma truly cl ean
10 zero-em ssions future. Let's all be clear here,
11 fracked, or natural gas, is not clean and it is not
12 pol l uti on-free.
13 FPL clains to have one of the lowest rates in
14 the country, but are actually sone of the highest
15 IQU rate in the nation. Wile they claimto be
16 i nvesting in solar energy, according to the New
17 York Tinmes, they spent $31 mllion between 2014 and
18 2019 conpeting against solar. This is noney that
19 woul d have been better spent on actual solar plants
20 and i nmproving energy efficiency throughout its
21 territory. ACEEE ranked FPL as the second-wor st
22 utility in energy efficiency out of 52 Anerican
23 utilities. At the end of the day, the prom se that
24 FPL has publicly made to be on the side of
25 custoners and have a clean energy future are fal se.
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If you follow the noney, it is clear that FPL has
their own interest in mnd with this rate increase.
Qur communities need relief at this tinme in the
next several nonths and years to recuperate the
| oss that they experienced due to the pandemnic.
This rate increase is absolutely not necessary. It
Is not the right tinme and it is a serious, serious
threat to the well-being of those burdened by an
energy systemthat provides little to no help in
keeping electric bills dowmn. | ask you to say no
to this rate increase and put communities over
profit first. Thank you.

CHAI RVAN CLARK: Thank you very nuch, M.
Cruz. Does anyone have any questions?

Al right. Next up, Kevin Powers.

MR POVWERS: Good afternoon, Chairnman d ark

and Conmi ssioners. M nane is Kevin Powers and |I'm

a small business owner from I ndi antown and | want
to say thank you very nuch for the opportunity to
of fer comments today in support of FPL's request.
I"'min full agreenment with previous statenents of
reliability of service, conpetitive rates,

I nvestment and resilience, innovation, et cetera.
VWhat |1'd to add to that this afternoon is the

partnership with the rural comunity, our conmmunity
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of Indiantown. Indiantown is home to Florida Power
and Light's Martin plants, and the two are

I nseparable wth regard to betternment of our
comunity, and |I'mnot just tal king about after,
you know, after storns and getting everybody back
online. |[|'mtalking about the everyday -- what
small towns do when they work together for the
betternment, the greater good in small towns. |
know t hat doesn't nean as nuch in |arge urban
areas; but in small towns, that goes a |long, |ong
way to the fabric of what makes towns |ike

I ndi ant own what they are.

And this, in ny observation, this is not a
coincidence. It's not a formula, but it's a
culture. It's a culture of the people. It's a
culture of the conpany that are conmtted to
excel l ence and betternent many ways. And that
concludes nmy comment. But thanks again for the
opportunity.

CHAI RMAN CLARK: Thanks again, M. Powers.
Does anybody have any questions for M. Powers?

All right. Qur next three individuals to
testify, Daren Jairam Melissa Nash, MacKenzie
Marcelin. First upis Daren. Are you on the |ine?

Daren Jai ram
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1 MR JAIRAM Yes. Yes, | am Sorry about
2 t hat.
3 CHAI RMAN CLARK: That's quite all right.
4 You' re recogni zed.
5 MR. JAIRAM  Good afternoon, M. Chairman and
6 Conmmi ssioners. Nanme is Darren Jairam | reside in
7 the Mam Gardens area. |'ma custonmer of FP&L as
8 aresident. I'malso -- |'ve served -- worked
9 along with FP&L also in a professional capacity as
10 a community partner with the Albert C. Pierre
11 Community Service Center. As a custoner and a
12 resident, | renenber FP&L when | was buil ding ny
13 home. One of the issues | had with ny property is
14 that FP&L had a power |line that run fromthe right
15 end of the property to the 175th Street |ight
16 post, and the power line run directly over ny
17 property. And | had an issue with that, having the
18 power line run directly over the property. |
19 reached out to FP&L concerning the power |ine and
20 they provided nme sonme options. And one of the
21 options was | had the option to bury the power
22 line. | told them!| was interested and they worked
23 along with ne to submt the permt, the necessary
24 permts and worked along with ny contractor by
25 provi ding the necessary piping needed to run the
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1 power |ine, which was done and they gladly cane in,
2 in a quick turnaround tine and buried that power
3 line with service to 175th Street | no | onger
4 have that power line run across ny hone, ny
5 property.
6 Anot her incident is on that very sane pol e,
7 one Thanksgiving the transforner blew. It blew
8 out. And in no time FP& was on site and they told
9 us that they were going to replace the transforner.
10 However, the transforner was not nearby and it
11 woul d take sonme tinme to bring it in. However, they
12 woul d stay with us on site until the transforner
13 cane in and was installed. They were very
14 grateful -- they were very hel pful with us. W
15 felt secure with thembeing there on site until
16 even that evening for Thanksgi ving dinner nmy wfe
17 also invited themin for dinner, which they had --
18 they didn't conme into the house, but they had
19 di nner. They gladly stayed outside and enjoyed
20 t hat Thanksgi vi ng di nner. Neverthel ess, when the
21 transfornmer cane in, they installed it and we were
22 back in power in no tine.
23 That evening, it was one of the evenings that
24 we felt secure, we felt safe, and we felt that we
25 were part of the famly of FP& while they were
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1 there servicing our hone or servicing the area.

2 was out of power due to the blow ng of that

3 transforner.

4 Al so, in a professional capacity as a

5 community partner, Albert C. Pierre Community

6 Center runs a Hope Summer Canp. And this summer

7 canp is for inner-city kids that provides STEM

8 cl asses, field trips and a lot of fun. FP&L has

9 been very instrunental in giving us support and

10 hel ping us to pronote the programin the Hope

11 Sumer Canp. Also, we run a peers pantry where we
12 serve inner-city neals, hot neals to the

13 inner-city. And FPL, again, has stepped up to the
14 pl ate and has worked with us in hel ping serve the
15 community in providing hot neals. W see FP&L as
16 not only a resident, but also a community partner
17 and |I'mvery thankful and grateful for their

18 service they provide to the residents of here in
19 South Florida, as well as to the businesses that
20 they support. Wth that being said, | want to

21 t hank you for the opportunity. And if there's any
22 guestions, I'mfree to ask. Thank you.

23 COMM SSI ONER FAY:  Thank you for your

24 testinony, M. Jairam Next, Melissa Nash.

25 M5. NASH. Good afternoon, everybody. Thank
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1 you for having nme here. |I'm Melissa Nash, 610
2 Clematis in West Pal m Beach, Florida. I1'ma snall
3 busi ness owner, as well as a native Floridian. And
4 I Iitve now in downtown West Pal m Beach. So | want
5 to tal k about the condo community and what it is to
6 be there. And it's kind of funny because when you
7 live in a dowmmtown area, you kind of get to see
8 everything that's going on. And recently, in one
9 of our nost recent hurricanes, | think it was
10 Dorian, | live like half a block away fromthe
11 substation and | got the nost trenmendous fireworks
12 you coul d ever believe in the mddle of a
13 hurricane. And little by little, you' d start to
14 see all the buildings go dark. Boop, boop, boop,
15 boop, boop. We were probably w thout power for
16 five mnutes. And you know that that's because
17 Fl ori da Power and Light has sone type of an
18 investnent in a smart grid, a smart technol ogy, and
19 while we couldn't get power fromthat substation,
20 they did whatever they had to do electronically
21 within mnutes and instantly you watched all of the
22 bui | di ngs cone back on.
23 So investnent in our infrastructure is
24 critical. And one of the things, while | have to
25 ditto all of the positive things that are there,
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one of the things that | want to nmention is |I'ma
debt collector for aliving and | have the ability
to turn down taking on an account, collecting in 13
unregul ated states where they do not have regul at ed
power authorities, and we just watched the huge
crisis that they had in Texas, and there is no way
that you could hold anybody there accountabl e
because who do you point a finger to. Florida

Power and Light is there for us in every way. And

| want to add to that, I'maddicted to ny air
conditioning. H, ny nane is Melissa, |'m addicted
to air conditioning. | love Florida Power & Light.

| think they're a partner in our lives. They're a
partner in our communities and they're also a
partner in our environnent and | hope that you
continue to give them what they need to support us.
Thank you.

CHAI RMAN CLARK:  Thank you very nuch,
Ms. Nash. Any questions for Ms. Nash?

Al right. Next up, MacKenzie Marcelin.

MR. MARCELIN: Hell o?

CHAI RMAN CLARK: Yes, MacKenzie. You're
recogni zed for three mnutes, sir.

MR, MARCELIN:. Al right. Thank you. H, ny

nane i s MacKenzi e Marcelin. | amthe climte
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justice organizer for Florida R sing and a nenber
of the Mam Cdimte Alliance, and al so a custoner
of FPL, as well. As you know, Florida Rising is
intervening in this rate case because we wanted to
represent bl ack, brown, indigenous and | ow i ncone
communi ties that often shoul der the burden of the
energy sector -- the climate crisis. And even now
under COVID, under this COVID crisis, reports have
shown that | ower-incone communities were the
hardest hit fromthe gl obal pandem c. And now even
as we begin to open these sane comunities -- as we
begin to open up, these sane comunities are
supposed to recover. And now, you know, we sit
here today as -- virtually as Florida Power &

Li ght, an energy provider, you know, we don't have
a choice in, and is asking for an additional, you
know, alnost two billion dollars fromtheir
custonmers and wants to increase bills by

20 percent. Wiile this inpacts, you know, the bil

increase will be felt by all Floridians within FPL
territories, |lower-incone comunities, like | said,
W || shoul der that burden nmore. You know,

| ower -i nconme communities, you know, shoul der -- you

know, they spend three tines nore on their

i ncone -- you know, three tinmes nore of their
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i ncome towards their energy costs and, you know,
it'"s just really not the tinme for this. W have
real people right now that are nmaking trade-offs,
like turning off their AC s because their hones are
so energy inefficient, you know, bills are -- rates
are from$200 to $300, so sone fol ks, you know, are
having to go wthout AC. And as the last caller
said, ACis vital to Floridians. And, you know,
they're maki ng these trade-offs because they're
recei ving shutoff notices in the mail. You know,
and costs are already high for nmany people --
| ower -i ncone custoners.

Many previous callers have said FPL has
assi sted themin power outages, after hurricanes,
hel p able to get their lights on. Wat about the,
you know, over 500,000 or -- yeah, 500,000 of FPL's
custoners that have been di sconnected since the
pandem c? W have real people right now that are
living wwth no lights in their honmes or facing that
burden of having to come up with the costs, or
having to come up with the cost to prevent their
lights frombeing shut off. And, again, you know,
FPL is asking for two billion from custoners, al
to increase their profits, rebuild transm ssion

systens that FPL thensel ves, and many of these
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1 busi ness fol ks have said, is already reliable.
2 And, you know, custoners -- and custoners are
3 having to pay for fossil fuel gas plants that's
4 al ready been built in Dania Beach and asking the
5 community that didn't want that very plant in the
6 first place to conme up with the cost to foot the
7 bill for that. It doesn't make sense. FPL says
8 this two billion is only going to spread across
9 four years, but |I'msure that --
10 CHAI RMAN CLARK: M. MacKenzie, your tine is
11 up. WIIl you wap up, please?
12 MR, MARCELIN: | ask that the Public Service
13 Conmmi ssion just reject this increase and heavily
14 i nvest into energy efficiency before they even ask
15 a dollar --
16 CHAI RVAN CLARK: Thank for your testinony
17 today, M. MacKenzie. Does anybody have any
18 guestions for M. MacKenzie?
19 Al right. Thank you very much. Next up,
20 Cinde Martin, Felicia Cook and Al et ha Pl ayer.
21 Ms. Martin, are you on the line?
22 MA. MARTIN:. Hi, yes, this is C nde Martin.
23 CHAI RMAN CLARK: You're recognized for three
24 m nutes, Ms. Martin.
25 MA. MARTIN:. Thank you everyone -- |I'msorry?
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CHAI RMAN CLARK:  You're recogni zed.

MA. MARTIN. Ckay. This is G nde Martin.
Hel | o, everyone. | live at 1966 Emlio Lane in
West Pal m Beach, Florida, and | am an FP&L custoner
and have been since 1985. First | say ditto to all
the testinony praising FP&L for the val ue they
give, for their rates, for their reliability, for
their investnent in the future and investnent in
the community, for their culture there, and for
t heir custonmer conmuni cati on.

| think all of us take for granted just how
amazi ng and awesone electricity is in general, how
very nuch we use it each and every day and how
fortunate we are to have FP&L deliver it to our
hones safely. Wen we wake up in the norning, we
wake up with cool ness and air conditioning so that
we slept well all night and can try to be kind to
people during the day. Electricity was delivered
safely to our homes. W reach for our cell phones,
whi ch have been charged all night because
el ectricity has been delivered safely to our hones.
W go into the bathroomand turn on the lights. W
wal k out of the bedroom and turn off our alarm
systens. W turn on our coffee pots, all wthout

t hi nki ng, because electricity has been delivered
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1 safely to our honmes. W take care out our coffee

2 mug, which was cleaned in the di shwasher using

3 electricity. W open the refrigerator to get the

4 m | k, which has been kept cold all night because of

5 electricity. W don't even think about it. W

6 flip the switch and what we need is there. It's

7 reliable and it was delivered safely.

8 You understand what |'msaying. | also want

9 to ditto Melissa who is addicted to air

10 conditioning. As a nenopausal woman, | literally
11 t hank God for FP& when | wal k into ny hone and the
12 air conditioner is on. |f you are nenopausal or

13 married to soneone who i s, you know exactly what

14 I"'msaying. I|I'moriginally from Phil adel phia. And
15 i ke the gentleman from Chicago, | think FP&L rates
16 are great conparison-ly. They're fabul ous when you
17 | ook at what people -- ny friends and fam |y around
18 the country pay.

19 W live in a small 50-plus-year-old

20 nei ghborhood. We're not on a priority grid and

21 there's only 50 homes. During the |ast two

22 hurri canes, our nei ghborhood | ost power for quite
23 sone tinme. The FP&L app was a great way for us to
24 stay up to date -- updated. This is FP&L's service
25 and custoner care. After the last hurricane, once
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FP&L made it to us -- it was about 7:30 one
evening -- their crew found that a vacati oning
nei ghbor had a power |line down in their pool. They

said it would be a little I onger, a nore
chal l enging job then they originally thought and
they woul d need different equipnent. So they were
going to | eave, help out another nei ghborhood and
cone back that night with the right equipnment. W
all thought, yeah, right. W'I|l see them sonetine
tonorrow. But, hallelujah, they cane back about

9: 00 o' clock that night and worked for several
hours until we had power. This is service and true
personal custoner care.

| recently sawin the nedia that FPL is
wor king on the future with robots, drones sol ar
energy, et cetera --

CHAI RMAN CLARK:  Ms. Martin --

MA. MARTIN:. -- they work so hard at remaining
sustai nabl e and not affected the environnent. The
surface, custoner care, community-m ndedness and
forward thinking.

CHAI RVAN CLARK: Thank you, Ms. Martin.

Ms. Martin, thank you very much for your testinony
today. Thank you very nuch for your testinony

today. Your tine is up. Does anyone have any
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1 questions for Ms. Martin? Al right. Thank you,
2 again, for being with us today. You're going down
3 in history as ny favorite testifier so far.
4 MA. MARTIN:. Oh, thank you. Al right.
5 Bye- bye.
6 CHAI RVAN CLARK: Al'l right. M. Felicia Cook.
7 M5. COOK: Yes, sir.
8 CHAI RMAN CLARK: You're recognized for three
9 m nut es, pl ease.
10 M5. COOK: Thank you. Felicia Cook. | am
11 both a commercial custonmer and a residential
12 custoner at 24 Lakeside Pl ace West, Pal m Coast,
13 Florida. And | agree with everything that
14 Ms. Martin said as far as what a wonderful service
15 we have with FP&L. Having been on the m ssion
16 field and in locations that don't even have
17 el ectricity, | agree with her on how desperate it
18 is for us who are spoiled rotten to have
19 electricity. | agree with the man who spoke before
20 her about those who did not have it and saddened by
21 the fact that FP&L's custoner service absolutely,
22 A, a billion pluses, throughout this COVID
23 situation. | amunfamliar with people who got
24 their lights turned off, their electric turned off,
25 because we went around nei ghbor hoods and hel ped
114 W. 5th Avenue, Tallahassee, FL 32303 premier-reporting.com

Premier Reporting

(850)894-0828 Reported by: Dana Reeves



60

1 them contact FP&L and FP&L worked with every one of

2 those that we were hel ping connect wiwth them |

3 know that during COVID with our business, we

4 could ve lost animals left and right, and FP&L was

5 willing to work wwth us. So I'munfamliar with

6 t hem havi ng cut people off during this tine and

7 saddened by what that gentleman had to say, and

8 really wish that we would | ook into that and see

9 because |I'mjust not famliar with that being their
10 cust omer servi ce.

11 They made sure that people had heat during the
12 cold tinme. They made sure that people had air

13 during the hot tinme, that they could cook on their
14 stove, that their refrigerators were taking care of
15 them W didn't get any denials of extension from
16 themw th any of the groups of nei ghborhoods that
17 we worked with. So | really can't say enough about
18 their custonmer service, their wllingness to put

19 t he person ahead of the cost.

20 And | think that m ght be what's confusing to
21 people nowis they're trying to make it even nore
22 sust ai nabl e for us and nmake it even nore

23 environnmental. And to do that, the rates are going
24 to have to go up. And | agree with that

25 100 percent, because | know that we will all be
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1 better off in the long run. M testinony doesn't

2 need to be long. | said it and | ask that the

3 Conmm ssi on pl ease approve what they're trying to do

4 and that we all help themget there because it's

5 for our betternment in the future.

6 CHAl RVAN CLARK: Al'l right. Thank you very

7 much, Ms. Cook. Any nenber have any questions?

8 Al right. Next up, Aletha Player.

9 M5. PLAYER. Good afternoon, Chairman C ark

10 and Conmi ssioners. |'mAletha Player. M address
11 is 20456 Northeast 34th Court in Aventura,

12 Florida. For the record, |I'mrecently retired from
13 FPL. But today I'mnot here to talk about ne. |
14 want to tal k about three things. First,

15 reliability. | live in a townhouse community with
16 several high-rise buildings and multiple office

17 buildings. W are fed with underground |ines and
18 experience fewer outages overall. However,

19 whenever there is an outage, FPL responds in a

20 timely manner and provi des periodic updates on the
21 status of the outage. |I'mtotally satisfied with
22 reliability of service that | receive.

23 Second, I'd like to speak about the anpunt of
24 my bill or FPL's rates. |'ma native Floridian.

25 FPL has al ways been ny service provider. However,
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| have friends and famly that live in Atlanta, New
York, LA and Houston and they are -- they can't

believe how little | pay for electricity conpared

to the amount of their bills. 1've shown themthe
FPL app which allows ne to pay ny bill, nake
changes to ny account, but, nore inportantly, | can

see how |'musing electricity, make changes during
the nonth before ny next bill conmes in. It even
projects how nuch ny bill is going to be. They're
bl own away with the ease of the app and the
avai |l abl e i nformati on.

Finally, I want to talk about solar. |'mvery
proud of the foresight and planning FPL has done
with investing in solar power, which protects our
environnment and it also helps to |lower our bills.
Their 3030 Solar Plan is second to none. To
install 30 mllion panels by 2030 is no snmall feat.
Overall, and in closing, I'"'msatisfied with ny
service and | think FPL has invested well for its
custoners and also for the state of Florida. Thank
you.

CHAI RVAN CLARK: All right. Thank you very
much, Ms. Player. Does anyone have questions for
Ms. Pl ayer?

Al right. The next three individuals to
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1 testify, Carl Kl epper, Maria Cruz, David Powers.

2 Begin wwth M. Klepper, are you on the |ine?

3 MR, KLEPPER: Yes, sir. Thank you,

4 M. Chairman --

5 CHAI RVAN CLARK: You're recogni zed.

6 MR, KLEPPER  -- Comm ssioners, ny nanme is

7 Carl Kl epper, Jr. | reside at 305 South Mayapon

8 Drive, Boca Raton, Florida. Moved down here in

9 1997. Commercial real estate devel oper, and we' ve
10 devel oped mllions of square feet in south Florida
11 and conmerci al properties and thousands of

12 residential units. W're grateful for all of

13 FP&L's staffing and i nnovation and personal

14 attention to all of the things that we do, because
15 we rely on that necessity to deliver |uxurious

16 honmes and busi nesses and things of that in our own
17 busi ness.

18 | have -- I'ma personal honmeowner and

19 obviously a vested real estate developer. 1've

20 interacted with FP& on all levels, both personal
21 and business. | ditto sentinments of a lot of the
22 speakers, but in addition, I'mgoing to offer sone
23 of ny follow ng highlights. W own property down
24 the seaboard from New York, all the way down

25 through Virginia and all the way down through
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1 Fl orida, and we work with a |lot of different
2 muni cipalities and a |l ot of different power
3 conpanies. FP&L's handling of commercial accounts
4 on all levels, and specifically residential, with
5 respect to the energency response, has been
6 incredible during the tine of ny tenure in Florida.
7 | think that their addressing of the pandemc
8 I ssues and the sensitivities to real-life custoner
9 I ssues are a |lot to be commended.
10 And one of the considerations | think that is
11 a necessity for the rate increase is the trenendous
12 breaks in the supply chain that | have personally
13 experienced with regards to equi pnent and
14 technol ogy that has been -- there has been breaks
15 in the actual manufacturing all over the country
16 and all over the world for parts and supplies, and
17 | don't think we have quite felt the brunt of it.
18 I think we're seeing price increases across the
19 board on everything from pl ywood to copper to
20 gasoline and | think those -- there's a | ot of
21 unf oreseen chal l enges that a | ot of businesses and
22 corporations are going to experience over the next
23 comng years. | think that FPL is a signature
24 provi der when you conpare it to its others in the
25 cl ass across the country, and | think that | can
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1 support an increase for themto continue to plan
2 and provide an excellent |evel of custoner service
3 for the Florida residents. That's all | have to
4 say.
5 CHAI RMAN CLARK: Al'l right. Thank you very
6 much, M. Kl epper. Does anyone have any questions?
7 Al right. Next up, Maria Cruz. M. Cruz,
8 are you on the line?
9 M5. CRUZ: Yes.
10 CHAI RMAN CLARK:  You're recogni zed.
11 M5. CRUZ: H . Good afternoon. M nane is
12 Maria Cruz. M address is 8885 100th Street in
13 Mam, Florida. |'ve been an FPL custoner for over
14 20 years and | can honestly say that ny experience
15 with FPL is consistently positive. | currently
16 live in an area of Mam -Dade County with a
17 beautiful tree canopy, but, unfortunately, these
18 trees often interfere with the power |ines around
19 me and |'ve had to reach out to FPL a fewtines to
20 request the renoval of vegetation surrounding the
21 power lines. FPL has been extrenely responsive to
22 these calls. Their enpl oyees al ways comruni cate
23 with me to make sure that we're hone when they have
24 to access the property. There has been tines that
25 we' re not here and we have been proactive in making
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1 sure that they reach out to us and al so supporting
2 nme wth that service. Can you hear ne? Because |
3 hear an echo as |'mtal king.
4 CHAI RVAN CLARK:  No, ma'am W can hear you
5 fine.
6 M5. CRUZ: Okay. | don't know why | hear
7 feedback as I'mtal king. So, anyway, so that's
8 just been, |ike, one positive experience that we
9 constantly -- with FPL where they're always very
10 proactive.
11 | also want to say that | use the app
12 frequently and | find it to be very user-friendly
13 and |"mable to resolve issues wthout having to
14 contact the custoner service line, which, in ny
15 experience with other conpanies, is a dreadfu
16 experience. So while we don't always |like to pay
17 any nore in fees, | recognize that in order to
18 mai ntain a quality level of service, we need to
19 make sure that FPL has adequate funds to continue
20 to provide the excellent custoner service that they
21 provi de and to consistently upgrade their
22 i nfrastructure, which is necessary to get us back
23 on the grid after major stornms or hurricanes.
24 So | support FPL's request for a fair and
25 adequate rate increase. After listening to all of
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1 this testinony, | was thinking like, | don't know
2 if the Comm ssion oversees Contast or AT&T, but if
3 you don't, | would suggest that nmaybe this is
4 sonet hing that can be | ooked at, because dealing
5 wi th Contast and AT&T is a nightnmare and you
6 conpare it to the perfect custoner service that
7 I've always had with FPL. So that's just sonething
8 | wanted to add and | listened to all the
9 testinony. And, lastly, | amalso addicted to air
10 conditioning. So just wanted to state that for the
11 record. Thank you and have a great day.
12 CHAl RVAN CLARK: Thank you very nuch for your
13 testinmony, Ms. Cruz. Any questions for Ms. Cruz?
14 Al right. Next up. David Powers.
15 M. Powers, are you on the line.
16 MR POMNERS: Yes, | am
17 CHAI RMAN CLARK: M. Powers, | need to swear
18 you in before you begin.
19 (Wher eupon, David Powers was sworn in by
20 Chairman d ark.)
21 MR. PONERS: | do.
22 CHAI RVAN CLARK: All right. You're
23 recogni zed, sir.
24 MR, PONERS: Thank you, M. Chairnman and
25 Conmm ssioners. Appreciate the opportunity to
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1 speak. And if that was a famly nmenber of Powers
2 before speaking, |I'mthe better | ooking one of
3 t hem
4 | just wanted to -- a couple things |I wanted
5 to hit on is the web base that FPL has for custoner
6 servi ce has been absol utely phenonenal, the
7 direction that it's heading into, the updating that
8 they have. |If there's any problens or storns or
9 out ages, you know, gives very detailed information
10 and that's very helpful. 1It's also really good
11 when you can pull your accounts together and take a
12 | ook at your -- everything that you have goi ng on.
13 Their reliability continues to be at the best |evel
14 that 1've seen, before, during or after stornms.
15 Again, it goes back to the platformthat they're
16 al ways giving you an update. And if sonething is
17 down, it kind of gives you a tine estimte of when
18 they're going to be able to get there.
19 You know, it doesn't have to -- you don't have
20 to look far, you know, just take a | ook at states
21 | i ke Texas and California, the horrible probl ens
22 that they're having as far as for, you know,
23 rolling brownouts and the | oss of power for a |ong
24 period of tine. This is going to get very
25 difficult as we continue to head into electric
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vehicles and alternative energy if we don't have a

reliable system So, you know, it's -- very
pl eased with what they've had. It's always good to
see the FP&L enpl oyees. | don't care, you know,

the entire teamfroma new hire to the top
| eader shi p, you know, continue to show a comm t nent
to excellent custoner service. And, again, it
doesn't matter what |evel of enployee that you talk
to in the conpany, it seens to be, you know, what
they strive for.

The other thing that they do very well at,
that |1've seen as a subcontractor, is that they
took -- if they're comng out to clear the
vegetation off the lines or do repairs if it's not
an FP&L enpl oyee, it's a subcontractor of theirs,
and | think that they do a phenonenal job, you
know, working with or getting those teans to have
that sane | evel of excellent service.

The other one is, you know, totally agree with
the renewabl e energy strategy that the FPL
| eadership has taken. | think this is a good space
and a great path forward for the state of Florida
and for all the ratepayers. Again, I'min ful
support for FP&L's request and | hope you consi der

it.
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1 CHAI RMAN CLARK: All right. Thank you very

2 much, M. Powers. Anybody have any questions?

3 Al right. Next three individuals to testify,

4 Cat ari na Fernandez, Ron Sharpe and Jack Ryals.

5 Ms. Fernandez, are you on the line?

6 M5. FERNANDEZ: Hi, can you guys hear ne?

7 CHAI RVAN CLARK: Al'l right. You're

8 recogni zed.

9 M5. FERNANDEZ: Ckay. Hi, nmy nane is Catarina
10 Fernandez. |'ma 21-year-old and a resident of

11 Mam , Florida. |'mhere representing a nonprofit
12 called Qur dimate, which hel ps peace clinmate

13 activists to acquire equitable science-based

14 climate action in their communities. As soneone

15 who lives in a coastal conmmunity, | can tell you

16 that the effects of climte change are al ready

17 being solved. I've lived in Mam all ny l[ife. MW
18 parents have invested their entire lives into the
19 city. | would love to live in Mam, too, but I

20 find nyself wondering if there is still even going
21 to be a livable Mam by the time |'mready to buy
22 a house. We need to be noving towards cl ean

23 energy. And though FPL tries to paint thenselves
24 as a chanpion in the clean energy transition, their
25 portrayal s of natural gas as an alternative is
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1 sinply false. The fact is natural gas rel eases
2 nmet hane into the atnosphere, which in the short
3 termcan actually contribute to even nore warm ng
4 t han car bon di oxi de.
5 FPL sinply does this to save accountability
6 and keep their profits up as nore people begin to
7 ri se up agai nst cheaper fossil fuels, but it's all
8 a ruse and | don't think this should be rewarded by
9 giving themnore noney. W w il soon be feeling
10 the effects of our inaction if we continue on this
11 route and people are going to be less willing to
12 I nvest into our city and other coastal conmunities
13 around Florida. | think it's unfair to raise
14 peoples' bills so that they can continue to fund
15 the very thing that would be the dem se of their
16 community, especially after a pandem c in which
17 many famlies in Florida experienced a | oss of jobs
18 and other financial hardships. | find this to be
19 really poor timng. People are already struggling
20 to get back on their feet wi thout having to pay
21 hi gher bills.
22 Lots of people here today have been | ucky
23 enough to talk about the reliability of their
24 power, but the sad reality is, is that this
25 reliability is only afforded to those with enough
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noney to pay the cost. It is a privilege to be
addi cted to your air conditioning and,
unfortunately, this is not the experience of many
wor ki ng-class famlies who have often had to
sacrifice such things in order to keep their energy
affordable. As a child of a working-class famly
who is famliar wth maki ng these trade-offs, and
as a young person who is having to live in the
future you all are creating, | really urge you al
at the PSC, if you're truly asking in the interest
of the people in the future, to reject this rate

I ncrease as proposed by FPL. Thank you.

CHAl RVAN CLARK: Thank you very nuch,

Ms. Fernandez. Does anybody have any questions?

Next up. Ron Shar pe.

MR, SHARPE: Good afternoon, M. Chairnman and
Conmmi ssioners. | live in Panama Cty, Florida.
['"'ma honeowner as well as an executive director
for a nonprofit, where we serve individuals with
disabilities. | want to let you know that we are
very, very pleased with the overall quality and the
service that we've received from Gul f Power, not
only for our |ocal area, but for the whole
panhandl e of Florida. W sincerely appreciate the

responsi veness and the way that they conduct
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busi ness, especially after Hurricane M chael and
after every disaster and energency situation. They
are always on standby. They're there.

| recently had a tree here at our agency that
was dead and it was a safety issue. | called and
within two days, the tree was renoved at no cost to
our agency. As a local resident, as well as |
mentioned earlier, the executive director for a
nonprofit, they are deeply engaged in our
comunity, volunteering their tine serving on
various board of directors of nonprofits, they
truly enbrace community engagenent. They're
forward thinking, continuously | ooking for ways to
i nprove their service offering. They have built a
trust within our community that we can count on
their service at a reasonable rate.

As we heard earlier, they haven't had an
increase in close to five years. How can we expect
to receive the sane excellent quality of service
with the rising cost of doing business? |
absolutely love their app. Wenever there's an
out age, whenever | can go there, it gives ne the
time updates, the whole nine yards. | greatly
appreciate this opportunity to speak on their

behal f.
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CHAI RMAN CLARK: All right. Thank you very
much, M. Sharpe. Does anybody have any questions?
Next up, Jack Ryals.
MR, RYALS: Good afternoon.
CHAI RVAN CLARK: You're recogni zed, M. Ryals.
MR, RYALS: kay. Thank you. M nane is Jack
Ryals. | live at 5365 Sand Lake Drive in
Mel bourne. ['ve lived in Florida since 1960. 1've
been in Ml bourne since 1972. And ny wife and |
have been in the sane house for over 40 years now.
Living in a coastal community has al ways been a
pl easure to us. During the inevitable storns we
have fromtine to tinme, we have never |ost power
for nore than a very short period of tine, never
had to worry about |osing food or the freezer
defrosting or anything like that. It seens pretty
remar kabl e where we live that it has that history.
|'ve spent ny career as an independent
busi nessman and very involved in the community.
And |'ve always -- |'ve known several
representatives fromFlorida Power & Light and have
al ways been very, very pleased that they get
i nvol ved in our community. They're always very
accessi bl e, good sense of hunor, very approachable

and actually listen to what the feedback they're
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getting fromthe people I know.

Al so, as an independent businessman, | know
how nmuch -- how inportant it is to invest in the
future, as well as take care of the present. |
t hi nk many of the speakers before ne have
enphasi zed how nuch Fl ori da Power & Light does for
its current custoners, and also what they do to
invest in the future for what's com ng down the
road. Knowing friends and famly fromother parts
of the state and other parts of the country, our
rates have al ways seened very conpetitive. | hear
of just astronom cal rates in sone areas of the
country, as well as when we have w nd events here
and we | ose power for a short period of tine, we
see on the TV other areas | ose power for |engthy
peri ods of tine.

Al so, as a businessman, | understand the
I nportance of having the ability to invest in the
future. The fact that Florida Power & Light has

not had a rate increase for five years, and

considering the job they're doing, although it's up

to the Comm ssioners to decide how nmuch, if any,
rate increase is justified, | would trust Florida
Power & Light fromthe standpoint they've al ways

proven to be a good steward of the rates that they
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1 collect. So without the nunbers, ny assunption
2 woul d be that they will continue to do so, as they
3 have in the past. Thank you for allowing ne to
4 gi ve ny input.
5 CHAI RMAN CLARK:  Thank you very nuch,
6 M. Ryals. Does anybody have any questions?
7 Al'l right. Qur next three speakers are
8 Richard Murrell, Laura Tellez, Emlio Lizarraga.
9 And we start with M. Miurrell. Are you on the
10 [ine, M. Mirrell?
11 MR, MURRELL: Yes, sir, | am Can you hear ne
12 okay?
13 CHAl RMAN CLARK: Yes, sir.
14 MR, MURRELL: Al right. M nane is R chard
15 Murrell. I'ma resident in Pal mBeach County at
16 175 Saddl ewood Lane, Pal m Beach Gardens. | ama
17 retired -- (technical interruption) --
18 CHAI RMAN CLARK: M. Mirrell, we're having a
19 very hard tine understanding you. You are breaking
20 up on us.
21 MR, MURRELL: Al right. Can you hear ne
22 better now?
23 CHAI RMAN CLARK: Yes, sir. That's better.
24 MR, MURRELL: Al right, sir. Thank you. |
25 apol ogi ze. Conm ssioner O ark, thank you.
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Commi ssi oners, thank you for the opportunity. |
W t nessed the devastation of Hurricane Hugo and
many nont hs of power outages m sery suffered by
famlies. It broke ny heart to see the Virgin
Islands with all of the essential services and
supplies elimnated or severely interrupted. Since
that event in Septenber 1989, |'ve nade ny career
as corporate social responsibility to focus on
di saster recovery and building comunity resilience
for all critical infrastructure in the conmunities
served by our conpani es.

| currently lead the North Pal m Beach Chanber
of Commerce Resiliency Task Force, a group of
private and public sector focused on enhancing the
resilience of our community critica
infrastructure. After the 2004, 2005 hurricanes in
Florida and the long gas |ines at fuel stations due
to the | ack of power, | hired a | obbyist,
eventual |y passed |l egislation in Tallahassee in
2007, subsequently signed into | aw by Governor
Bush, to inprove the availability of fuel
supporters and trucks. Both our cars and trucks
depends on the power at the punp.

| support Florida Power & Light's request for

this noderate rate increase, because sone of the
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1 increase is allocated to their strategic goal of
2 capital investnent, of hardening the el ectrical
3 grid fromnatural disasters. None of us can do
4 wi t hout power. All of us know we're subject to the
5 potential kickbacks of devastating hurricanes.
6 When we don't have power, we'll pay anything to
7 have it, and that applies to our hones, our gas
8 stations, pharnacies, food stores and essenti al
9 services. This small request, | support because it
10 is a step in the ongoing capital investnent that
11 all of us private citizens, utilities, public
12 sector and businesses need to conmt to and pay for
13 in order to inprove the resilience of the critical
14 i nfrastructure upon which all, each of our daily
15 lives depends. | support the increase. Thank you
16 for the opportunity to submt ny testinony.
17 CHAI RVAN CLARK: Thank you very nuch, M.
18 Murrell. Any questions? Anyone?
19 Next up, Laura Tell ez.
20 MS. TELLEZ: Yes, can you hear ne?
21 CHAl RMAN CLARK: Yes, Ms. Tellez. | need to
22 swear you in before you begin.
23 (Wher eupon, Laura Tellez was sworn in by
24 Chairman d ark.)
25 MS. TELLEZ: Yes.
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1 CHAI RMAN CLARK: All right. You're
2 recogni zed.
3 M5. TELLEZ: M nane is Laura Tellez and |
4 live Weston Florida in Broward County. Thank you
5 so nmuch for the opportunity to talk today. |'m
6 here to ask you to consider not to approve the FPL
7 rate increase. In a tinme of crisis, and we're
8 still recovering fromthe pandem c and suffering
9 financially, FPL and NextEra are one of the |argest
10 nost profitable energy conpanies in the United
11 States. Wth many Floridians still struggling
12 because of the pandem c, many Floridians on fixed
13 I ncones and the small businesses trying to recover
14 after the pandem c, a 20-percent increase wll
15 | eave many vul nerable to the Florida heat and
16 havi ng to choose between health care, |ife-saving
17 nmedi cati ons, groceries, other inportant needs, and
18 I's nore burden to recover.
19 FPL says they're one of the lowest utility
20 rates, but this is false. They're currently the
21 sevent h-hi ghest utility rate in the nation. Their
22 bills are anong the highest. FPL custoners consune
23 nore energy than average, probably because the
24 conpany only invests 5 percent of the nationa
25 average on energy-efficiency inprovenent.
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1 I nstead of nore centralized power generation
2 t hat makes us nore vulnerable, | would |like to see
3 nore decentralized and distributed generation that
4 I s cheaper, solar on our nei ghborhood rooftops,
5 solar and electric cars, and share and trade it
6 with the conmmunity. Locally-generated electricity
7 on our honmes and community building rooftops with
8 truly renewabl e Fl ori da sunshine, no natural gas,
9 fossil fuels or electricity that travels far and
10 saves huge energy | osses fromthe end-energy user.
11 W have better alternatives and natural gas and
12 fossil fuels that inpacts air quality and the
13 future of our planet and our I|ivelihood.
14 Wth this in mnd, | hope you consider the
15 I mpacts of this rate increases on all Floridians,
16 especially those nore vul nerable and that are in a
17 hi gher percentage of their incone to pay their
18 el ectric bills. Thank you so nuch.
19 CHAI RMAN CLARK: Al'l right. Thank you very
20 much, Ms. Tellez. Any questions for M. Tellez?
21 Next up. Emlio Lizarraga.
22 UNKNOWN SPEAKER: A polite question.
23 CHAI RMAN CLARK: |I'msorry? Soneone had a
24 guesti on?
25 UNKNOWN SPEAKER: Yes, sir. My | politely
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1 ask whether the feedback we're getting is fromone
2 of the Conm ssioner's open m crophone?
3 CHAI RVAN CLARK: We're not hearing any
4 f eedback on our end. 1'lIl check with a couple of
5 our --
6 UNKNOWN SPEAKER:  We're getting |lots out here.
7 CHAI RMAN CLARK: |I'msorry. Repeat that,
8 pl ease.
9 UNKNOWN SPEAKER: W are getting |ots of echo
10 out here.
11 CHAI RMAN CLARK: Ckay. Let nme check with a
12 couple of our intervenors in this case. OPC, FPL
13 can you give ne sone feedback on your end? Do you
14 have feedback? That would be a better question, |
15 guess.
16 MS. BARNES: Yes --
17 CHAI RMAN CLARK: W | ost you there for a
18 second. Ms. Barnes, can you cone back online for
19 me?
20 MS. BARNES: Yes, M. Chairnman, we are
21 recei ving feedback, as well.
22 CHAl RVMAN CLARK: You are receiving feedback,
23 as well. Is it so bad that it's difficult to
24 under st and?
25 M5. BARNES. There is a slight echo, but we
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1 are able to hear the comrents.
2 CHAI RVAN CLARK: OPC, can you confirmyou're
3 hearing the -- | just want to get a couple of
4 confirmations we're getting it fromthe sane pl ace.
5 OPC may have dropped off the line. 1Is the court
6 reporter, can she cone online for ne a second?
7 COURT REPORTER  Yes, sir.
8 CHAI RMAN CLARK: Are you able to hear us okay?
9 COURT REPORTER: | am Yes, sir.
10 CHAI RMAN CLARK: Are you getting feedback?
11 COURT REPORTER. | amnot. The |ast speaker
12 had a slight echo, but | was able to understand
13 her. It mght be a speakerphone issue.
14 CHAI RMAN CLARK:  Ckay.
15 M5. TELLEZ: If it helps, | can submt ny
16 testinony, like, via e-mail.
17 CHAI RMAN CLARK: |I'msorry? Hold on one
18 second.
19 M5. TELLEZ: This is Laura Tellez. | can
20 submt ny testinony via e-mail if there was an echo
21 and people couldn't hear it, if that hel ps.
22 CHAI RMAN CLARK: She was -- if this is M.
23 Tell ez, she was able to understand it. She said
24 she got it.
25 M5. TELLEZ: Ckay. Geat. Thank you so nuch.
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1 CHAI RMAN CLARK: Thank you. GCkay. Let's
2 stand by one second -- I'll tell you what we'll do.
3 We're going to take about a three-m nute recess
4 here and let's see if we can resolve this rea
5 qui ck, check sonme m crophones. | think that wll
6 give us tinme to stretch our legs just a second and
7 we'll be right back. About a three-m nute recess.
8 (Brief recess.)
9 CHAI RMAN CLARK: Al'l right. [If we can get
10 everybody back in their seats. Thank you for
11 all owi ng us that short break. W kind of needed
12 that, as well. W' ve checked all the systens on
13 this and everything is running as normal on our
14 end. Audio is fine. | have heard from several of
15 you that there's feedback. Likely there is soneone
16 with a speaker on that is picking up and causing
17 this probl em sonewhere. Everyone that's online,
18 pl ease make sure that your phone or conmputer is on
19 mute. That is the only solution that we know of.
20 If it gets too bad and you're not able to hear, the
21 echo is so bad that it is causing a problem first
22 of all, the court reporter, please let nme know if
23 you have an issue. 1'll also be counting on the
24 ot her parties, intervenors and the parties, to |et
25 nme know if there's an issue and they're having too
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much trouble being able to hear. Qher than that,
we're going to try to proceed and nove on.

Qur next person to testify is Emlio
Li zarraga. Emlio.

MR, LI ZARRAGA: That's correct. Hello,
everybody. M nane is Emlio Lizarraga. Actually,
Manuel Emlio Lizarraga. | have been in Florida
for the past 25 years and |'ma resident of the
City of South Mam for the past 15 years.

| wanted to share a coupl e of experiences
regarding the utility service in Florida. | -- due
to ny work, | amthe vice president of national
| ogi stics and e-commerce group of conpanies. So |
have to travel a lot, not only inside the country,
but also to many conmunities of the world, the
M ddl e East, Latin Anmerica, Europe. What | can say
is that the service that you find here in the U S.,
and especially in Florida, is extrenely reliable.
| -- due to the COVID situation, | have enpl oyees
in other parts of the country, in other countries,
especially Peru, around 20 devel opers, and it is
regular for me every week, at |east one or two
enpl oyees, have their service disconnected. A
schedul e for disconnection because they need to do

sonething. | don't renenber that this has happened
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1 to me here. And even though we have a very
2 I ncl ement weat her. We have thunderstorns. W have
3 huge rains. Everybody that live here know, | rate
4 the service provided by FPL -- or by FPL here in
5 Florida -- extrenely reliable.
6 And, personally, | happen to have experience,
7 I woke on Sunday norning and | didn't have any
8 electricity. So | called the service departnent
9 and very quickly they dispatched a truck. They
10 came. They didn't have the part that needs to be
11 replaced. Said they would be back in 45 m nutes.
12 They were back in 45 mnutes and it was fixed. The
13 whol e process, | have tracking of the process, |
14 have information. | could call wth ny ticket
15 nunber and they provide be real-tine informtion.
16 So | really appreciate as a consuner the quality of
17 service that | am being provided, you know  That
18 is what | wanted to share with you. | think it is
19 i nportant to always recogni ze that, you know,
20 t hi ngs are being done properly, and | think things
21 are being done properly and if financi al
22 I nvestnents need to done because i nprovenents need
23 to be made, you know, | think it's a good idea to
24 conti nue.
25 CHAI RMAN CLARK: Al'l right. Thank you very
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1 much for your testinony today. Any questions?

2 Al right. Seeing none. The next we have --

3 the next three witnesses will be WIIliam Chivers,

4 Tayl or Neverman, Andrew Hyde. M. Chivers, are you

S on the |ine?

6 MR. CH VERS: Thank you, M. Chairman. M

7 nanme is Wlliam Chivers. | reside at 3735 Chair

8 Drive in Titusville in Brevard County. 1'ma

9 lifelong resident of this area. And |'ve been an
10 FPL custoner for the past 43 years. Since we built
11 our hone 30 years ago, the power service at our

12 home has tended to be pretty susceptible to

13 out ages, especially during hurricane season. And
14 apparently there's a limted nunber of hones that
15 are served on our feeder. So it doesn't seemthat
16 we' re always the highest priority when it cones to
17 restoring power after an outage, which we certainly
18 understand. So for the past 30 years we've been

19 there, we've assuned that ny generator always needs
20 to be ready once we get a storm of any magnitude on
21 the forecast. But, recently, | was thrilled to

22 | earn that a hardening project was going to be

23 started in ny nei ghborhood. So on the main road

24 that runs past our hone, we're able to drive by for
25 the last couple of weeks and see a hardening
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project go on with a crew, and it just gives us
hope that there's going to be a lot less likely for
us to suffer froman outage during an upcom ng
storm season. Yes, it's delayed our daily comute
just a little bit, working around the crews, but
we, as we drive by, we cheer themon to see this
project after so many years finally cone to life.
And, again, it's going to give us a hope for much
nore reliable service.

So | went to applaud FP&L for the continued
i nvestnent that they are making in the hardening of
our power lines in our area. To us it signals
their desire to provide us with the nost reliable
service that they can possibly provide. So we are
very, very happy for that. Al so aware of their
conti nued comm tment to not only providing clean
and reliable energy, but to alternate power sources
such as solar. |I'maware that they just recently
cut the ribbon on a |large solar plant here not far
fromwhere ny office is located. 1've used solar
in the past and will definitely be using it again
in the future. So | applaud their investnent in
sonme of the alternative energy prograns.

| do say ditto to all of those who have spoken

on FPL's custoner service. Even when we' ve had
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out ages over the years, we know that we're going to
get a pronpt response fromthe custoner service
departnent and they'll get out as fast as they
possibly can. So we do love that. And also to say
ditto to those who have expressed their |ove of
electricity. [It's sonething that we easily take
for granted until we don't have it, and that's a
good rem nder of how inportant it is.

| do disagree with those that have tried to
make this kind of a socioeconom c issue. W al
pay the sanme for gas, for groceries. There are no
discrimnators there. And we've seen costs in just
about every area of our life rise continually. So,
personally, |'mvery happy to nake sone m nor
sacrifices in other areas if it nmeans that ne and
ny famly will have reliable electricity, because
it is definitely inportant to us. To ne this is a
quality-of-life issue for everybody in our state.

So, in closing, |I'mhappy to be an FP&L
customer, life-long custonmer. | do support them
support the rate increase. | love the current
hardening prograns | see in our area and | really
appreciate the opportunity to address the
Conmm ssi on.

CHAI RVAN CLARK: All right. Thank you very
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much, M. Chivers. Does anybody have any questions
for M. Chivers?

Seei ng none, noving to our next w tness,
Tayl or Never man.

MS. NEVERMAN: Hi. Yes, |I'm here.

CHAI RVAN CLARK: Taylor, you're recognized for
three m nutes.

M5. NEVERMAN:. Thank you. Again, ny nane is
Tayl or Neverman and | have been a resident of
Florida alnost ny entire life. | currently live in
North M am Beach with ny husband. And, |ike nmany
Fl ori di ans, the pandem c has caused financi al
difficulties for ny famly, although we both have
col | ege degrees and work experience, it took us
both over three to five nonths to find jobs in
2020. We had to use up nost of our savings to stay
afl oat during that tinme and we're receiving public
benefits. Now we're both working. W' re building
back our savings and budgeting carefully for
expenses, including electricity.

The 20-percent rate increase on sonething so
necessary as air conditioning and electricity wll
be a financial burden for us and many ot hers,
especially in Florida where stornms and tenperatures

are huge safety concerns. Qur utility paynents
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1 shoul dn't be a cash cow for FPL and we shoul dn't
2 have to pay for changes to the systemthat we
3 didn't ask for, all while FPL continues to harmthe
4 environnment and future safety through dirty energy
5 practices. FPL has not proven the necessity of
6 t hose changes, as evidenced by so many coments
7 today, speaking to its reliability and how many
8 peopl e have enjoyed the services. Wile those
9 | ar ge busi nesses that have testified here today may
10 be able to afford these increased rates, the
11 over - 500, 000 househol ds who were di sconnect ed
12 during the pandem c were not able to, and there are
13 over 650,000 custoners that are currently behind on
14 their paynents.
15 The VP of custoner service today in his
16 opening statenent said that FPL is safe and
17 reliable at affordable rates with the best energy
18 val ue. As many have said al ready today, they
19 actually rank 51 out of 52 for energy efficiency
20 and have the seventh-highest QU rate in the
21 nation, and 70 percent of their energy cones from
22 fossil gas. So | don't understand why we woul d
23 raise rates to pay for themto continue investing
24 indirty energy. |If these rate hikes are approved,
25 it will set a dangerous precedent for basel ess
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cl aims, negatively inpacting people Iike nme
I mredi ately and ensuring greater damage to us al
in the long run. Thank you.

CHAI RVAN CLARK: All right. Thank you very
much, Ms. Neverman. Does anybody have any
questions?

Al'l right. Next up, Andrew Hyde. Andrew
Hyde, are you on the |ine?

Al right. W wll nove to the next consumer
Ni kisha Wllianms. N kisha, are you on the |ine?

Next, Maria Orejuela. Maria, are you on the
l'ine?

Next is Elena Hershey. El ena Hershey.

M5. HERSHEY: This is El ena Hershey.

CHAI RMAN CLARK:  Hi. M. Hershey. Al right.

You' re recogni zed for three mnutes, M. Hershey.
M5. HERSHEY: Thank you. Good afternoon,
everyone. M nane El ena Hershey. |'ma resident
of Broward County since 1998. | reside at 1151
Sout hwest 156t h Avenue, and | have another rental
property that's also |located in Broward County.
| wanted to add praises to the previous

speakers on behalf of custoner service of the

Florida Power & Light. It is very assuring to know

that we have a conpany that provides a critical
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1 service to, as the consuners and residents, not

2 only an especially during the hurricane tine, but

3 also in everyday life, even with nundane topics. |

4 had to reach out to the Florida Power & Light a

5 couple of tines, one of which the back of the

6 bui | di ng where we have residents, the alley was

7 very dark and we needed to find a way to put a

8 | ight pole to make sure everyone is safe in the

9 alley, and it was such an easy way to reach out to
10 the custoner service in getting this issue resolved
11 in a very tinmely manner.

12 And | wanted to also add to -- and praise the
13 custonmer service with their online services where
14 you can go very sinply online, |ook at all your

15 properties, figure out what bills are due, pay

16 online with any kind of problens and delays. And
17 today, in today's world, it is so inportant, so

18 critical to have a conpany with a easy custoner

19 service, soneone that is on the other side of the
20 line that can help you with those kind of problens
21 that affect a | ot of people. And, yes, we have to
22 say the rate increase that, you know, is today's

23 reality. And, fortunately, we have a great conpany
24 that is very focused on custoner service and

25 servicing the consuners. So | support and | add ny
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prai ses to the previous speakers. And that's all |
have to say.

CHAI RVAN CLARK:  Wong button. Thank you very
much, Ms. Hershey. Does anybody have any
guesti ons?

Next up, Dewayne Youngbl ood.

MR, YOUNGBLOOD: Yes, can you hear ne?

CHAI RMAN CLARK: Yes. M. Youngbl ood, you're
recogni zed for three m nutes.

MR, YOUNGBLOOD: Yes. M nane is Dewayne
Youngblood. | live at 82 Casa Grande Lane in Santa
Rosa Beach, Florida. That's in Walton County.
|"ve lived at that residence for 16 years now, have
been a custoner of FP&L since then.

| would like to just talk about how FP&L's
custoner service has been excellent for ny famly
and | over the last 16 years during several storns.
Actual Iy, we never even | ost power during Hurricane
M chael. W were very fortunate to be so close to
the eye-wall of that stormand not to | ose power.
So kudos to them But | also want to tal k about a
specific exanple. Recent exanple, | had a
construction project at that |ocation. And,
unfortunately, through no fault of ours, the

contractor hit the underground wire that ran from
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1 the road to the house and sinply pulled the conduit
2 and wire off the house and caused a pretty
3 dangerous situation. | called FP& and i medi ately
4 a representative fromthem FP&L, canme to ny house,
5 assessed the situation. And as soon as that
6 afternoon, the tenporary power had been laid and
7 reinstalled to nmy honme, and then they junped
8 t hrough several different hoops to get a contractor
9 lined up, along with their maintenance division to
10 permanently install the power, reinstall the power
11 back fromthe road to ny house in less than a few
12 days tinme frane. They realized the situation was
13 difficult for me and ny famly not to have power
14 and not to have a safe installation of power during
15 that tine period. And, really, stood out with
16 their service. And so | wanted to recognize that
17 on this call.
18 As far as rate studies, et cetera, | think
19 everyone knows that costs have gone up and, you
20 know, |'m sure you guys are going to do a good job
21 of nmonitoring their request and naki ng sure what
22 they ask for is legitimate and | put a |ot of faith
23 in you and FP& and woul d support a legitimate rate
24 i ncrease. Thank you for your tine.
25 CHAI RMAN CLARK: Thank you for that testinony,
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M. Youngblood. Al right. Anybody have any
guestions for M. Youngbl ood?

Al'l right. Seeing none, José Ninb. M. N np,
are you on the line? José N no.

Next is Scott Sensenbrenner. Scott
Sensenbr enner.

Al'l right. Next is Susan Stewart.

M5. STEWART: Yes, thank you.

CHAI RMAN CLARK: Ms. Stewart, | need you swear
you in before you begin.

(Wher eupon, Susan Stewart was sworn in by
Chai rman C ark.)

M5. STEWART: | do.

CHAl RVAN CLARK: You're recogni zed for three
m nut es.

M5. STEWART: (Good afternoon. M nane is
Susan Stewart. | live at 800 North Tam am Trail
Sarasota, Florida. |'ma custoner of FPL. 1've
lived in Florida for 12 years. Like the others,
|'ve seen the quality of service and value of the
rates charged by FPL. Over the com ng years, we've
faced increasi ng demands on our power source as a
result of rising tenperatures, greater demand for
nore residents noving here and potential increases

in weather-rel ated storns and conditions. W need
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our infrastructure hardened and probl em sol ve
proactively before we have trenendous probl ens.

| al so appreciate the growng interest of FPL
in solar infrastructure. During the pandem c, when
we were challenged to remain at hone, and for ne to
provide care for ny aging parents in their hone,
and subsequently in the hospital and a Hospice
setting, | never took electricity for granted.

Wat chi ng ot her conmunities struggle with no power
source -- I'msorry. Watching other comunities
struggle with power source issues, | felt
confortable |I could nove this issue to ny
not-to-worry list, while needing to grapple with so
many other |ife-or-death issues.

During Hurricane Irma in 2017, | was
responsi ble for both a workplace buil ding and
ensuring continuity of service for ny honme and that
of those elderly parents.

Through ny role as co-chair of the Sarasota
United Way Board of Directors, and as part of the
Season of Sharing and another nonprofits in
Sarasota, |I'mvery aware of special prograns FPL
has to offer to offset costs for individuals and
famlies in need. The support absolutely wll need

to growin the comng years. | support the rate

114 W. 5th Avenue, Tallahassee, FL 32303

Premier Reporting

premier-reporting.com

(850)894-0828 Reported by: Dana Reeves



97

1 i ncrease so that we can have the necessary and
2 proactive service and personnel we have cone to
3 depend on in the nmuch nore chall enging tinmes ahead.
4 Thank you.
5 CHAI RMAN CLARK: Al'l right. Thank you very
6 much, Ms. Stewart. Does anybody have any
7 guestions?
8 Al right. Next up, Lina Caicedo. Lina
9 Cai cedo.
10 Next is Stibalys Gonez. Stibalys Gonez.
11 Charl es Behrens.
12 MR BEHRENS: Yes, |'m here.
13 CHAI RMAN CLARK: Yes. M. Behrens, you're
14 recogni zed for three m nutes.
15 MR. BEHRENS: Good afternoon. M nane is
16 Charles Behrens. |I'mfromdown the street in
17 Ol ando, so | ama custonmer of QUC, which is very
18 i nfl uenced by any FPL rate changes. Today | am
19 asking you to renenber why we are all here in the
20 first place. W are citizens of the State of
21 Florida, figuring out the best way to get
22 electricity into our homes and towns. Long ago,
23 the best way to do this was to build a huge
24 centralized generating stations, and then |icense
25 nonopol y conpanies to sell us their electricity.
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PUC -- excuse ne -- the PSC was soon forned to
limt the profiteering by those nonopolies. Wat
Is not as frequently tal ked about is that these
nonopol i es pass along their construction cost to
us, the citizens. That neans huge profits for them
every time they build a new generating plant. That
has al so created an unheal thy feedback | oop of
continuously needing to build new ones, just to
grow their stock price, even when the citizens
don't need them

Today's nove to raise the rates by 20 percent
IS just another attenpt to justify, get nore
centralized generators for FPL's nonopoly profits.
Now, this is not wong. FPL is just doing their
job to maxim ze profits. That's the job of a
corporation. That's the systemwe' ve set up. But
what the citizens of Florida need is for the PSC to
remenber its job, too, and to represent the best
interests of the citizens. And at this point in
hi story, that neans rethinking the overal
structure of our whole electrical system

Today, we the citizens don't need or want nore
centralized power generation. That sinply nmakes
our society nore vul nerable. The recent Col oni al

pi peline ransommvare attack is a chilling exanple of
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1 this over-centralization. Today it's cheaper and
2 much nore resilient for society to distribute its
3 el ectricity generation fromwthin our
4 nei ghbor hoods. W want to nove to having solar on
5 our rooftops and in our backyards and we want to be
6 able to use vehicle-to-grid to create grid
7 stability. That's the vision we want our PSC to
8 i npl ement, not yet another proposal to raise the
9 rates for, yet, nore nonopolized power. |Instead,
10 the PSC needs to put the citizens first. W want
11 you, our Public Service Comm ssioners, to help us
12 go solar. Enough of the centralized fragile
13 nonopoly profiteering. Put the citizens first.
14 Thank you.
15 CHAI RMAN CLARK:  Thank you, M. Behrens. Does
16 anybody have any questions?
17 Al'l right. Seeing none. Next up -- yes.
18 M5. GOVEZ: M nane is Stibalys Gonez. You
19 guys called nme previously, but | had ny phone on
20 mute. So you guys weren't able to hear ne.
21 CHAI RMAN CLARK: |I'msorry. So what is your
22 name agai n?
23 M5. GOVEZ: My nane is Stibalys Gonez.
24 CHAI RMAN CLARK: Ms. Gonez. Ckay. Yes, you
25 are recogni zed.
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1 M5. GOVEZ: Awesone. Thank you. Hell o,

2 everyone. Buenos Tardes. M nane is Stibalys

3 Gonez. | live in the city of West Mam . | was

4 born here, raised, born in 1996. |'m here today as

5 a community nenber and as an organi zer who nainly

6 organizes with Mam's Tenant Union to speak with

7 you guys about your plan to raise rates by

8 20 percent.

9 My concern is that nowis not the tine. It

10 matters because we are still recovering fromthe

11 gl obal pandemic. And it also matters because nore
12 than 11 mllion Anmericans are behind on rent and

13 facing eviction by the end of June, 20 percent

14 being Floridians, ny owmn famly included. If they
15 cannot pay rent, | fail to understand how you

16 expect communities to afford a rate increase.

17 | feel that you all should reconsider and

18 anal yze the current state of our state and nation
19 so that you do not becone part of the wong side of
20 hi story where it brings nore unnecessary suffering
21 to communities that haven't even fully recovered

22 yet .

23 It was nentioned prior that FPL has responded
24 very well during many crises, but currently we are
25 in one, and | believe that this response is not one
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1 to be proud of. It was also nentioned prior that
2 many are not famliar with the shut-off of FPL, but
3 | amvery famliar, because | work directly with
4 tenants on a day-to-day basis. | have spoken to
5 and worked with many individuals across North
6 Mam , down to Florida Keys, whose |ights were shut
7 off while they were still recovering from COVI D,
8 and | fail to see howthis is also sonething to be
9 proud of.
10 | ask that you think nore clearly about this
11 two-billion-dollar rate increase that communities
12 do not want or need at this tine. | also ask that
13 you ask yourselves, wll you do what is best for
14 our community or what is best for FPL. And, in
15 this case, this, what is best for FPL, is not is
16 what is best for communiti es.
17 | also want to nention, because sonebody spoke
18 earlier and said that we all pay the sane. Wen
19 groceries are high-end, we all pay the same, but it
20 is false to believe that we are all affected the
21 same way by these increases. Not everyone is able
22 to afford groceries. Not everyone is able to
23 afford all of these things, especially with the
24 evictions that are going on. Nowis just not the
25 time, and | highly, highly disagree with increasing
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1 the rates at this nonent. Thank you.

2 CHAI RVAN CLARK: Thank you very nuch,

3 Ms. Gonez. Does anyone have any questions?

4 Al right. Next up, Herman Younger. Hernman

5 Younger. Kevin Lopez. Chris Lawence. WIIliam

6 Fei nber g.

7 MR, FEI NBERG  Good afternoon. WIIliam

8 Fei nberg here.

9 CHAI RMAN CLARK: M. Feinberg, you're

10 recogni zed for three m nutes.

11 MR. FEI NBERG  Thank you, Conm ssioners. It's
12 an honor to be here testifying for FP&. And | am
13 in favor of the rate increase. And several reasons
14 that | would like to tell you about ny personal

15 experience with them Just this past year, after
16 hurri cane season, | experienced FP&L goi ng t hrough
17 nmy entire nei ghborhood repl acing the equi pnent and
18 installing underground lines. It was a huge

19 benefit to our nei ghborhood, which has constantly
20 been | osi ng power every single year, even during a
21 heavy rainstorm So their investnment in our

22 nei ghbor hood is crucial.

23 | am al so a general contractor here in Fort

24 Lauderdale. | have built several buildings with

25 the assistance of FP&L's engi neers and design team
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1 to assist us, making our building energy-efficient.
2 And | nust say that over the last 20 years, |I'ma
3 40-year resident of Fort Lauderdale, actually, from
4 the north, and | nust say that |'ve actually seen
5 nmy energy bills from FP& go down over the | ast 20
6 years. Even though ny hone, |'ve added nore things
7 toit, so |l am you know, proud to say that | don't
8 m nd paying for the service, especially when the
9 service is good.
10 | also think it's very inportant that we all
11 recogni ze that FP&L is investing in clean energy.
12 | have been seeing the solar fields that they have
13 been buil ding and that does not cone cheaply. It
14 takes noney to invest in our structure and the
15 future of our country and unless we are able to
16 buil d cl ean energy systens, we will not be able to
17 continue the lives that we have.
18 | also want to state that during the storm
19 season, the work that FPL does before, during and
20 after every stormis incredible. It keeps our
21 state running. So, with ny approval, | say they do
22 deserve a rate increase and | thank you for this
23 opportunity to testify.
24 CHAI RMAN CLARK:  Thank you, M. Feinberg.
25 Anyone have any questions?
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Al right. Next up Sara Lavenka.

MS. LAVENKA: Hi, good afternoon.

CHAI RVAN CLARK: Ms. Lavenka. | need to swear
you in before you begin.

(Wher eupon, Sara Lavenka was sworn in by
Chairman d ark.)

MS. LAVENKA: Yes, sir.

CHAI RMAN CLARK:  You are recogni zed.

M5. LAVENKA: Well, thank you, Chairnman and
good afternoon, Comm ssioners. Thank you for this
opportunity to share ny experience with FP&L. You
know, | think | started -- | registered with a
m ndset of what | wanted to share. It was going to
cone froma personal experience, but after speaking
wi th ny husband about what it is that we wanted to
share, we decided that it actually was deeper, the
I npact that FP&L. has on our community runs deeper
than just what our experience as a payi ng FP&L
cust oner.

My husband was inpacted by the pandemi c. And
during that tine he was very blessed to still have
a job, but he was unfortunate to have to |l et go of
mul ti pl e enpl oyees. And during that tinme, many of
them were | ucky enough to acquire at-hone positions

with online custoner service. This allowed themto
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1 stay afloat, and because many of their bills with
2 FP&L -- because their service with FP& was able to
3 continue by having their accounts frozen, they were
4 able to work. They were able to put food on their
5 table. They were able to put gas in their cars.
6 They were able to support their famlies. In
7 addition to that, I amvery fortunate. | reside in
8 the city of Hollywood and | sit on the board for a
9 | ocal nonprofit organi zati on where we serve
10 under privil eged children.
11 |"'mnot sure if many of you have heard of PAL,
12 the Police Athletic League, but we service, prior
13 to COVID, children, | would say, anywhere between
14 275 to 300 kids on a given day. The denographics
15 of our children that we serve, 30 percent of them
16 are on the poverty line. And we heard nultiple
17 stories over and over again about how FP&L had
18 their accounts frozen. And by doing that, these
19 famlies were able to take the little funds did
20 have, continue on with any type of necessities that
21 t hese children needed, services continued so these
22 ki ds coul d have education online, you know, access
23 to their internet.
24 So, again, this is not about the great
25 custonmer service, which we all know FP&L has, so |
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1 echo everything everybody has shared before ne, but
2 this is a testanent to the inpact, the footprint
3 that FP&L as an entity, as a custoner, has played
4 in our comunity. Not only are they a business,
5 but they are a community partner. So | wanted to
6 take a nonent to recognize that. And those
7 opportunities that we've watched them gi ve back
8 woul d not be possible w thout the funding.
9 So, at the end of the day, | whol eheartedly
10 support this rate increase. Ganted, nobody ever
11 wants to spend any extra noney that they don't need
12 to, but without these funds, all of the pleasures
13 of our world would not be possible. So I
14 appreciate the efforts. | comend FP&L for what
15 t hey have done and | | ook forward to watchi ng many
16 nore nonents take place. So, thank you.
17 CHAI RVAN CLARK: Al'l right. Thank you very
18 much for your testinony. Does anyone have any
19 questions for Ms. Lavenka?
20 Seei ng none, noving on. Dawn Mays. Dawn
21 Mays.
22 M5. MAYS: Hi, how are you today?
23 CHAl RVAN CLARK: Great. M. Mays, you're
24 recogni zed.
25 M5. MAYS: Good afternoon. Thank you,
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1 M. Chairman and Comm ssioners. M nane is Dawn

2 Mays and | amthe Senior Director of Real Estate

3 for Shel don Cove. Qur address is 400 Inperi al

4 Boul evard, Cape Canaveral, Florida. | ama

5 custoner, personally, of FPL and we al so, as a

6 fam |y-owned small business with commerci al

7 property hol di ngs throughout Brevard County.

8 |'"'m here today to share ny thoughts on FPL

9 W, as individuals and as a business, have

10 experienced a continual inprovenent of service,

11 response, and |'mvery encouraged by the plans FPL
12 has to continue its inprovenent that it provides to
13 Fl ori da busi nesses and its residents. W have

14 wat ched as FPL invested in the future of Florida.
15 These investnents and the hardeni ng of power |ines
16 t hroughout the state, and especially in our county,
17 the investnents of solar power and natural gas

18 t hroughout the state, and, nost inportantly for us,
19 the investnents of technology so that FPL is

20 focused on preparing Florida for its future.

21 As a business owner, | am always nonitoring
22 what affects the cost of doing business. However,
23 | recognize that the investnents in infrastructure,
24 technol ogy and inproving the product that is

25 delivered to each and every resident and busi ness
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1 is very inportant for the future of Florida. |'m
2 here today to support the rate increase for FPL
3 And | hate supporting rate increases because that
4 neans that things are going to cost nore. However,
5 we cannot grow the state of Florida and grow our
6 busi nesses w thout maki ng sure that we have a
7 secure and consi stent power source and grid for our
8 st at e.
9 Thank you very nmuch and | hope you have an
10 excel l ent day, and | appreciate the service that
11 t he Commi ssion does for the state of Florida.
12 CHAI RVAN CLARK: Thank you. Thank you for
13 that very nmuch, Ms. Mays. Anybody have any
14 guestions for Ms. Mays?
15 Al'l right. Next up, Suzanne Hol nes.
16 M5. HOLMES: Thank you so nuch for allow ng ne
17 to give testinony today. |'m Suzanne Hol nes, 3590
18 Sout h Ocean Boul evard, Pal m Beach. 1've been an
19 FPL client for over 40 years and | just wanted to
20 say that | heartily approve this planned rate
21 I ncrease.
22 One of the greatest perils in the US today is
23 our electrical grid, and it has been nentioned
24 before the disasters that have happened j ust
25 recently in Texas and California, and who can ever
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forget the great blackout of New York City that
| asted a week. Wthout the infrastructure
I nvestnent that FPL plans to nmake and has been
maki ng, our country, and not to say our very-nuch
inperiled Florida, will be in grave danger. |'ve
listened very attentively to all the testinony and
| agree and |I'm happy to hear all the great service
t hat everybody has tal ked about. 1've also heard
wi th sonewhat al arm people who are opposed to this
agai n and agai n nention soci oecononi c factors that
should nore readily be addressed to the state
| egi slature and to other organi zations that truly
have the ability to nmake a change in the |ives of
people. FPL is a business. It's a well-run
business, it's a well-organi zed busi ness and | hope
that it is an approval for this rate change. Thank
you.

CHAI RMAN CLARK:  Thank you very nuch,
Ms. Hol mes. Any questions for Ms. Hol nes?

Al right. Next up is Rainmndo Castell anos.
Rai mundo Cast el | anos.

MR, CASTELLANCS: Good afternoon. How are you
doi ng?

CHAI RMAN CLARK: You're recognized, sir.

MR CASTELLANCS: Good afternoon,
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1 Comm ssioners. Can you guys hear ne all right?
2 CHAI RVAN CLARK: Yes, sir. W can hear you
3 fine.
4 MR, CASTELLANCS: So | go by Ray. It's
5 easier. Ray Castellanos. M conpany is Authentic
6 Construction. Qur office is 10261 Sout hwest 72
7 Street. |'ve been building hones in South Florida
8 since 1995 and have had a long-lasting relationship
9 with FPL and with individual nmenbers of the FPL
10 team over the years. | cannot deliver ny product
11 and keep it running without FPL. The service has
12 al ways been excellent. [|'ve heard so nmany people
13 say that. |'mvery happy to hear that, but the
14 excel l ent service and the individuals have been
15 exceptional. | have no idea howthey do it with
16 such a big corporation, but it is different than
17 what you're used to seeing. There is a culture in
18 there of service that is top-notch.
19 Over the years, |I've had plenty of situations
20 to be able to see their efforts and service at
21 wor k, plenty of things that either one of my guys
22 screwed up or just a stormthat came in, or just
23 equi pnent that went down, but |'ve needed their
24 hel p many tinmes and every tinme they've never let ne
25 down. They're always there, which is not what |
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can say for nost of the people |I do business wth.
They have had this great service, and over the
years they have increased their rates very little.
| think it's been, like, four years since the | ast
increase. And I'mtelling you, | get sonetines
four increases in a week on materials that we're
buyi ng today for construction. And it's not that
we're buying better materials. It's just that cost
is going up. And so the cost of everything |'m
doing today is going up. Everything |I'm buying,
the supply chain issues, we've got |abor shortages
down here. It's real, you know, and ny little
busi ness, ny costs are going up every day to
operate and, quite frankly, | need to get nore
revenues nyself.

So | want FPL to be stronger. | want FPL to
mai ntain and build a nore solid infrastructure to
be on top of it. You ve seen it already happening
in our community. Sonebody nentioned that earlier.
Happened in nmy community, as well. |[|'ve seen them
take all these posts out and put concrete posts. |
want FPL to be proactive in design and construction
to avoid outages in the future in storns. You
know, I want themto keep researching into and

i nvesting into clean energy. And that costs noney.
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1 | want themto invest noney in security. | think,
2 you know, a terrorist attack on a power grid could
3 be probably the worst thing that, you know, | can
4 i mgi ne here. And | want themto be -- | want them
5 to be able to maintain a | evel of service that they
6 have been giving until now. And, again, this costs
7 noney - -
8 CHAI RMAN CLARK: Thank you -- M. Castell anos,
9 your tinme is up. Thank you for your testinony

10 today. Let's see if anyone has any questions for
11 you. Does anyone have any questions for M.

12 Castel | anos?

13 Al right. Thank you very much, sir. |

14 appreci ate that.

15 Next up this is |sabel Abreu-Nunez.

16 M5. ABREU-NUNEZ: Yes. Hello, how are you?

17 CHAI RVAN CLARK: You're recogni zed for three
18 m nutes, M. Nunez.

19 M5. ABREU- NUNEZ: Thank you. M/ nane is

20 | sabel Abreu-Nunez. | also work for Authentic

21 Construction with M. Castellanos. And ny part of
22 the business is | deal nostly with the construction
23 service reps at FPL, and ny experience has al ways
24 been extrenely positive. M experience is that FPL
25 wants to work with its nmenbers, with the users,
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with the end-user. W have a lot of clients who
want to go solar and FPL hel ps them FPL takes an
active role in helping its nenbers and its users
nove to an energy-efficient future. | support the
rate increase, because | do see it, at least with
ny experience with FPL, | do see that they are
doi ng everything they can to nmake it a better
future, a nore energy-efficient future.

CHAI RMAN CLARK: Al'l right. Thank you very
much, Ms. Nunez.

That concludes our |ist of schedul ed callers.
Is there anyone that is registered to speak today
that did not get the opportunity? Anybody that we
called that did not get an opportunity to speak?

Al right. Very good. Wth that in mnd, |
believe that will conclude this particul ar service
hearing. W w Il reconvene tonight at 6:00 p. m
for the second hearing of the day.

Commi ssi oners, do you have anything, any
guestions? Staff, anything to add?

Al right. Wth that in mnd, we'll stand
adj ourned until 6:00 o'clock. Thank you.

(Proceedi ngs concl uded.)
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