FILED 7/13/2021
DOCUMENT NO. 07822-2021
FPSC - COMMISSION CLERK

PUBLIC SERVICE COMMISSION
FAR NOTICE OF CUSTOMER SERVICE HEARING

The FLORIDA PUBLIC SERVICE COMMISSION announces three public customer service hearings in the
following dockets to which all persons are invited.

DAY, DATE AND TIME: Monday, August 9, 2021 at 2 p.m.; Monday, August 9, 2021 at 6 p.m.*; Tuesday, August
10, 2021 at 10 a.m. All times are Eastern Daylight Time (EDT) *Denotes Spanish-language interpreter will be
available.

PLACE: Room 148 Betty Easley Conference Center, 4075 Esplanade Way, Tallahassee, Florida.

GENERAL SUBJECT MATTER TO BE CONSIDERED: Docket No. 20210034-El-Petition for rate increase by
Tampa Electric Company and Docket No. 20200264-El-Petition for approval of 2020 depreciation and
dismantlement study and capital recovery schedules, by Tampa Electric Company. The purpose of these customer
service hearings is to give customers and other interested persons an opportunity to offer comments regarding the
quality of service the utility provides and the proposed rate increase. One or more of the Commissioners of the
Florida Public Service Commission may attend and participate in these hearings. For technical questions contact
Commission staff Cissy Galloway at cgallowa@psc.state.fl.us or 1-850-413-6922. For legal questions contact
Commission staff Charles Murphy at cmurphy@psc.state.fl.us or 1-850-413-6191.

These customer service hearings will be conducted virtually. The Commission shall act as the host of these hearings
and will use a combination of technologies to ensure full participation. The Commission will employ GoToMeeting
as an audio and video platform for the hearing, and will provide for simultaneous, audio-only participation by
telephone. Persons wishing to testify will present their testimony over the telephone.

Persons wishing to testify at a customer service hearing must sign up via the Commission’s online registration form,
which will be available at www.FLORIDAPSC.com under the Hot Topics section on the home page. Customers
without internet access can sign up to speak by calling the Commission at 1-850-413-7080. Registration will open
beginning July 28, 2021 at 9 a.m. EDT, and the deadline to sign up is noon two business days prior to each hearing.
Persons wishing to testify must provide their name, address, and specify the time and date of the customer service
hearing at which they wish to testify. After registering to testify, either by email or phone, persons will be provided
further instructions on how to participate, including the call-in number. All witnesses shall be subject to cross
examination at the conclusion of their testimony. Customers who wish to speak in Spanish are encouraged to select
the August 9, 2021 hearing at 6 p.m., at which an interpreter will be available.

As always, the public may view a live stream of the customer service hearings online using the link available at
http://www .floridapsc.com/Conferences/AudioVideoEventCoverage.  The hearings will be governed by the
provisions of Chapter 120, Florida Statutes, Chapter 366, Florida Statutes, and Chapters 25-22 and 28-106, Florida
Administrative Code.

ADA

In accordance with the Americans with Disabilities Act, persons needing a special accommodation to participate at
this proceeding should contact the Office of Commission Clerk no later than five days prior to the hearing at 2540
Shumard Oak Boulevard, Tallahassee, Florida 32399-0850 or 850-413-6770 (Florida Relay Service, 1-800-955-
8770 Voice or 1-800-955-8771 TDD).

EMERGENCY CANCELLATION OF PROCEEDINGS

If a named storm, or other state of emergency requires cancellation of any hearing, Commission staff will attempt to
give timely direct notice to the Parties. Notice of cancellation of the customer service hearing will also be provided
on the Commission’s website (www.floridapsc.com) under the Hot Topics link found on the home page.
Cancellation can also be confirmed by calling the Office of the General Counsel of the Commission at (850) 413-
6199. For more information, you may contact: Florida Public Service Commission, Office of the Commission
Clerk, 2540 Shumard Oak Boulevard, Tallahassee, FL. 32399-0850, (850) 413-6770.

[A\FAR\210034-200264.doc

https://www flrules.org/Agency/noticeHome.asp?string=24753641 &iid=


https://www.flrules.org/gateway/department.asp?id=25
mailto:cgallowa@psc.state.fl.us
mailto:cmurphy@psc.state.fl.us
http://www.floridapsc.com/
http://www.floridapsc.com/Conferences/AudioVideoEventCoverage
http://www.floridapsc.com/

Notices Submitted to/Confirmed by Administrative Code & Register Staff - eRulemaking - Rules of the State of Florida

i About Us | Contact Us | Help
L2 TN

Florida Department of State

FLORIDA ADMINISTRATIVE CODE &

FLORIDA ADMINISTRATIVE REGISTER

Home | Advanced Search | MyFLRules | Rules Open for Comments

Agency Main Menu You are currently logged in ( Log Out )
Manage my profile

Notices Submitted to/Confirmed by Administrative Code & Register Staff

Notices Confirmed by ACR

Notices Submitted to ACR

ID Rule.No../ Rule Title Section Issue Date
Organization
247 41 7/13/2021 Public Service Commission Meeting 7/14/2021 Vol. 47/135 7/13/2021
Notices Confirmed by ACR
1D RUIe_NO'./ Rule Title Section Issue Date
Organization
24726481 7/13/2021 FLORIDA PUBLIC SERVICE COMMISSION Meeting 7/14/2021 Vol. 47/135 7/13/2021

Back to Agency Home

Home | Advanced Search | MyFLRules | Rules Open for Comments | About Us | Contact Us | Help
Copyright and Privacy Policies | Accessibility Statement

Copyright @ 2010 State of Florida Department of State
Under Florida law, E-mail addresses are public records. If you do not want your E-mail address released in response to a public records

request, do not send electronic mail to this entity. Instead, contact this office by phone or in writing.

https://www.flrules.org/agency/agencyNoticeList.asp?type=1[7/13/2021 11:40:22 AM]


https://www.flrules.org/about_us.asp
https://www.flrules.org/contact_us.asp
https://www.flrules.org/Help/newHelp.asp
https://www.flrules.org/
https://www.flrules.org/gateway/search.asp
https://www.flrules.org/Subscriber/subscriberview.asp
https://www.flrules.org/notice/QuickResult.asp?P0=Stat_Comm_All&P1=0
https://www.flrules.org/agency/logout.asp
https://www.flrules.org/agency/main.asp
https://www.flrules.org/agency/loginDiv.asp
https://www.flrules.org/agency/noticeHome.asp?string=24753641&iid=3415
https://www.flrules.org/agency/noticeHome.asp?string=24726481&iid=3415
https://www.flrules.org/agency/main.asp
https://www.flrules.org/default.asp
https://www.flrules.org/gateway/search.asp
https://www.flrules.org/Subscriber/subscriberview.asp
https://www.flrules.org/notice/QuickResult.asp?P0=Stat_Comm_All&P1=0
https://www.flrules.org/about_us.asp
https://www.flrules.org/contact_us.asp
https://www.flrules.org/Help/newHelp.asp
http://oss.dos.state.fl.us/copyright.cfm
http://oss.dos.state.fl.us/accessibility.cfm
http://www.myflorida.com/
http://www.dos.state.fl.us/

	flrules.org
	Notices Submitted to/Confirmed by Administrative Code & Register Staff - eRulemaking - Rules of the State of Florida




