CORRESPONDENCE
7/15/2021
DOCUMENT NO. 08010-2021

Jacob Veaug_]hn

From: Jacob Veaughn on behalf of Records Clerk
Sent: Thursday, July 15, 2021 8:28 AM

To: ‘Kenneth Broad'

Cc: Consumer Contact

Subject: RE: Vote NO on Utility Rate Increases!

Good Morning, Kenneth Broad

We will be placing your comments below in consumer correspondence in Docket No. 20210015 and forwarding your
comments to the Office of Consumer Assistance and Outreach.

Jacob Veaughn

Commission Deputy Clerk |
Florida Public Service Commission
2540 Shumard Oak Boulevard
Tallahassee, Florida 32399
Jacob.Veaughn@psc.state.fl.us
850.413.6656

From: Kenneth Broad <kbroadexplore@miami.edu>
Sent: Wednesday, July 14, 2021 6:26 PM

To: Records Clerk <CLERK@PSC.STATE.FL.US>
Subject: Vote NO on Utility Rate Increases!

Dear Florida Public Service Commissioners,

Florida Power & Light (FPL) 1s planning to increase bills for their customers, which would impact us all. In
addition to profiting off unsustainable global warming polluting energy resources, FPL was one of several
power companies that resumed closing customer accounts due to non-payment during the second wave of the
pandemic. The heatwave in the Pacific Northwest, the California wildfires, and the Texas freeze are the alarm
bells of the climate emergency. In the midst of rising temperatures, due to climate change, disconnecting people
from their electricity is a matter of life and death for many Floridians. We are demanding that Florida Power &
Light halt this unjust and dangerous practice and that Florida’s Public Service Commission require FPL to
institute a disconnection policy during extreme heat/cold days, maintain fair rates for their consumers, and
prioritize the communities that are hit the hardest and on the frontlines of the climate, pandemic, and economic
crisis.

The climate crisis threatens everything that Floridians hold dear, including our parks, our beaches, and our
drinking water. Yet, Florida's largest utility companies want to build even more dirty fossil fuel infrastructure
and raise our power bills to pay for it. This will only make seas rise higher, storms get stronger and destructive,
and days hotter and more dangerous.

Floridians are just beginning to recover from a pandemic that created financial hardships for countless families
and businesses. But right now, FPL is attempting the largest rate increase in Florida history locking customers
into higher bills by raising rates nearly 18-20%, increasing fees and minimum monthly bills, and denying
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customers helpful options to make bills more affordable. Approving a $2 billion rate increase now creates a
crisis within a crisis for so many Floridians and the Public Service Commission should reject these requests.

Please prioritize Florida families and vote NO to increasing utility rates!
Sincerely,

Kenneth Broad
kbroadexplore@miami.edu 33133



Jacob Veaughn
—_———————————— — .}

From: Mail Delivery System <MAILER-DAEMON@LOCALHOST >
To: kbroadexplore@miami.edu

Sent Thursday, July 15, 2021 8:43 AM

Subject: Undeliverable: Vote NO on Utility Rate Increases!

Delivery has failed to these recipients or groups:

kbroadexplore@miami.edu
A communication failure occurred during the delivery of this message. Please to resend the message later. If the problem
continues, contact your helpdesk.

The following organization rejected your message: miami-edu.mail.protection.outlook.com.

Diagnostic information for administrators:
Generating server: mail3.psc.state.fl.us

kbroadexplore@miami.edu
miami-edu.mail.protection.outlook.com # <miami-edu.mail. protection.outlook.com #5.4.1 smtp; 550 5.4.1 Recipient
address rejected: Access denied. AS(201806281) [DM6NAM10FT012.eop-nam10.prod.protection.outlook.com]> #SMTP#

Original message headers:

Return-Path: <JVEAUGHNBpsc.state.fl.us>

X~-ASG-Debug-ID: 1626352960~-1451e31b6014d9c70006-TC5sQC

Received: from EXC-2010-CH.psc.state.fl.us (EXC-2010-CH.psc.state.fl.us
[164.51.109.621) by mail3d.psc.state.fl.us with ESMTP id 1WTvaVKsk7HAsllo for
<kbroadexplore@miami.edu>; Thu, 15 Jul 2021 08:42:41 -0400 (EDT)

X-Barracuda-Envelope-From: JVEAUGHN@psc.state.fl.us

X-Barracuda-Effective-Source-IP: EXC-2010-CH.psc.state.fl.us[164.51.109.62]

X-Barracuda-Apparent-Source-IP: 164.51.109.62

X~Barracuda-OUTBOUND: Yes

Received: from EXC-201C0-MB.psc.state.fl.us ([2002:a433:6d3d::a433:6d3d]) by
EXC-2010-CH.psc.state.fl.us ([2002:a433:6d3e::a433:6d3e]) with mapi id
14.03.0513.000; Thu, 15 Jul 2021 (08:28:28 -0400

From: Records Clerk <CLERK@PSC.STATE.FL.US>

To: 'Kenneth Broad' <kbroadexplore@miami.edu>

CC: Consumer Contact <Contact@PSC.STATE.FL.US>

Subject: RE: Vote NO on Utility Rate Increases!

Thread-Topic: Vote NO on Utility Rate Increases!

X-ASG-Orig-Subj: RE: Vote NO on Utility Rate Increases!

Thread-Index: AQHXeP9DmCpzrs679ECNlcaG/8dhagqtD98Aw

Sender: Jacob Veaughn <JVEAUGHN@psc.state.fl.us>

Date: Thu, 15 Jul 2021 12:28:27 +0000

Message-ID: <4268662D8CCR854BBDF3686BF00698EOA42D13REXC-2010-MB. . psc.state.fl. . us>

References: <8CS5YPUnhRXC92CJ4-LbMgwlgeopod-ismtpd~5-1>

In-Reply-To: <8C5YPURhRXC92CJ4~IbMawlgeopod-ismtpd-5-1>
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Accept-Language: en-US
Content-Language: en-US
X-MS-Has-Attach: yes
X-MS-TNEF-Correlator:
x-ninja-pim: Scanned by Ninja
x-ninja-attachmentfiltering: (no action)
x-originating-ip: [164.51.109.16]
Content-Type: multipart/related;
boundary=" 004 4268662D8CCB854BBDF3686BF00698E9A42D13EXC2010MBpscstate ";
type="multipart/alternative"
MIME-Version: 1.0
X-Barracuda-Connect: EXC-2010-CH.psc.state.fl.us[164.51.109.62]
X-Barracuda-Start-Time: 1626352961
X-Barracuda-URL: https://164.51.109.50:443/cgi-mod/mark.cgi
X-Barracuda-Orig-Rcpt: kbroadexplore@miami.edu
X-Virus-Scanned: by bsmtpd at psc.state.fl.us
X-Barracuda-Scan-Msg-Size: 10282
X-Barracuda-BRTS-Status: 1
X-Barracuda-Spam-Score: 0.00
X-Barracuda-Spam-Status: No, SCORE=0.00 using global scores of TAG LEVEL=1000.0
QUARANTINE LEVEL=1000.0 KILL LEVEL=8.5 tests=EXTRA MPART TYPE, HTML MESSAGE
X-Barracuda-Spam-Report: Code version 3.2, rules version 3.2.3.91221
Rule breakdown below

pts rule name description
0.00 EXTRA MPART TYPE Header has extraneous Content-type:...type= entry
0.00 HTML MESSAGE BODY: HTML included in message





