FILED 7/19/2021
DOCUMENT NO. 08083-2021

FPSC - COMMISSION CLERK

BEFORE THE
FLORIDA PUBLIC SERVICE COMMISSION

3
4 In the Matter of:
5 DOCKET NO. 20210015-EI
6 Petition for rate increase
by Florida Power & Light
7 Company.
/
8
9
10 PROCEEDINGS: SERVICE HEARING
11  COMMISSIONERS
PARTICIPATING: CHAIRMAN GARY F. CLARK
12 COMMISSIONER ART GRAHAM
COMMISSIONER ANDREW GILES FAY
13 COMMISSIONER MIKE LA ROSA
COMMISSIONER GABRIELLA PASSIDOMO
14
DATE: Wednesday, June 30, 2021
15
TIME: Commenced: 3:00 p.m.
16 Concluded: 4:26 p.m.
17 PLACE: Betty Easley Conference Center
Room 148
18 4075 Esplanade Way
Tallahassee, Florida
19
REPORTED BY: ANDREA KOMARIDIS WRAY
20 Court Reporter
21
PREMIER REPORTING
22 112 W. 5TH AVENUE
TALLAHASSEE, FLORIDA
23 (850) 894-0828
24
25
114 W. 5th Avenue, Tallahassee, FL 32303 premier-reporting.com

Premier Reporting (850)894-0828 Reported by: Andrea Komaridis Wray



1 APPEARANCES:

2 WADE LI TCHFI ELD, JOHN BURNETT, MARI A MONCADA
3 ESQUIRES, Florida Power & Light Conpany, 700 Universe

4  Boul evard, Juno Beach, Florida 33408, KENNETH A.

5 HOFFMAN, ESQUI RE, 134 W Jefferson Street, Tall ahassee,
6 Fl ori da 32301; RUSSELL A. BADDERS, ESQUI RE, Gulf Power

7 Conpany, One Energy Place, Bin 100, Pensacol a, Florida,
8 32520, appearing on behalf of Florida Power & Light

9 Conpany (FPL).

10 BRADLEY MARSHALL and JORDAN LUEBKEMANN

11 ESQUI RES, Earthjustice, 111 S. Martin Luther King Jr.

12 Boul evard, Tall ahassee, Florida 32301; CHRI STI NA |

13 REI CHERT, ESQUI RE, Earthjustice, 4500 Bi scayne

14  Boul evard, Suite 201, Mam , Florida 33137, appearing on
15 Dbehalf of Florida R sing, Inc., League of United Latin
16 Anerican Ctizens of Florida, and Environnental

17 Confederation of Southwest Florida.

18 THOVAS JERNI GAN, MAJOR HOLLY BUCHANAN, CAPTAI N
19 ROBERT FRI EDVAN, SERGEANT ARNOLD BRAXTON, EBONY PAYTON
20 and SCOIT KI RK, Federal Executive Agencies, 139 Barnes
21 Drive, Suite 1, Tyndall AFB, Florida 32403, appearing on
22 behalf of the Federal Executive Agenci es.

23

24

25

114 W. 5th Avenue, Tallahassee, FL 32303 premier-reporting.com
Premier Reporting (850)894-0828 Reported by: Andrea Komaridis Wray



1 APPEARANCES CONTI NUED:
2 JON C. MOYLE, JR and KAREN A. PUTNAL,
3 ESQUIRES, Myle Law Firm 118 North Gadsden Street,
4 Tal |l ahassee, FL 32301, appearing on behalf of Florida
5 Industrial Users Goup (FlIPUG.
6 JAMES W BREW and LAURA W BAKER, Stone Law
7 Firm 1025 Thomas Jefferson Street NW Suite 800 West
8 Washi ngton, DC 20007, appearing on behalf of Florida
9 Retail Federation (FRF).
10 WLLIAM C. GARNER, ESQUI RE, Law O fice of
11 WIlliam C. Garner, 3425 Bannernan Road Unit 105, #414,
12 Tal | ahassee, Florida 32312, appearing on behalf of The
13 Cdeo Institute Inc.
14 GEORGE CAVROS, ESQUIRE, 120 E. QGakl and Par k
15 Boul evard, Suite 105, Fort Lauderdale, Florida 33334,
16  appearing on behalf of Southern Alliance for C ean
17 Energy (SACE).
18 KATI E CH LES OTTENVELLER, ESQUI RE, 838 Barton
19 Wods Road, Atlanta, Georgia 30307, appearing on behal f
20 of Vote Sol ar.
21
22
23
24
25
114 W. 5th Avenue, Tallahassee, FL 32303 premier-reporting.com

Premier Reporting (850)894-0828 Reported by: Andrea Komaridis Wray



1 APPEARANCES CONTI NUED:

2 RI CHARD GENTRY, PUBLI C COUNSEL; CHARLES

3 REHW NKEL, DEPUTY PUBLI C COUNSEL; PATRICI A A

4 CHRI STENSEN and ANASTACI A Pl RRELLO, ESQUI RES, OFFI CE OF

5 PUBLIC COUNSEL, c/o The Florida Legislature, 111 West

6 Madison Street, Room 812, Tall ahassee, Florida

7 32399- 1400, appearing on behalf of the Ctizens of the

8 State of Florida (OPC).

9 SUZANNE BROMLESS, BI ANCA LHERI SSON, SHAW
10  STILLER and JENNI FER CRAWFORD, ESQUI RES, FPSC Cener al
11 Counsel's O fice, 2540 Shunard Oak Boul evard,

12 Tal | ahassee, Florida 32399-0850, appearing on behalf of
13 the Florida Public Service Comm ssion (Staff).

14 KEI TH HETRI CK, GENERAL COUNSEL; MARY ANNE

15 HELTON, DEPUTY GENERAL COUNSEL, Florida Public Service
16  Conm ssion, 2540 Shumard Oak Boul evard, Tall ahassee,
17 Florida 32399-0850, Advisor to the Florida Public

18  Service Comm ssion.

19

20

21

22

23

24

25

114 W. 5th Avenue, Tallahassee, FL 32303 premier-reporting.com
Premier Reporting (850)894-0828 Reported by: Andrea Komaridis Wray



2 W TNESS:

3 TONY DAVI S
M CHAEL SPARKS

4  MARTI N STANOVI CH
DAVE HOXENG

5 DEVIN STEPHENSON
Rl CHARD W LLI AMS

6 DAVID MELVIN
DEB WATTS

7 BETH MARSHALL
PAM M TCHELL

8 MORGAN G ANCLA
JI' M SANGER

9 FREDERI CK DONOVAN
CORTES MARI A LEW S

10 ROM NA MONTENEGRO
HALEY ANDERSON

11 TRAVI S GARDNER
ESTEBAN RONCANCI O

12 EDUARDO YiI
TERRY ELLI' S

13 DEBORAH DUNLAP
ARNOLD VELBER

14  ROBERT KAWM

15
16
17
18
19
20
21
22
23
24

25

I NDEX

PAGE

22
25
28
28
30
34
37
39
40
42
43
46
48
50
52
54
56
59
60
63
64
70
73

114 W. 5th Avenue, Tallahassee, FL 32303
Premier Reporting

(850)894-0828

premier-reporting.com
Reported by: Andrea Komaridis Wray



1 PROCEEDI NGS
2 CHAl RVAN CLARK: Good afternoon. [|'d like to
3 begi n by wel com ng everyone to this custoner
4 service hearing in the Florida Power & Light/CGulf
5 Power Conpany rate case. This is an inportant part
6 of the rate-case process and it's dedicated to
7 hearing directly fromyou, the custoners.
8 My nane is Gary Cark and | have the privilege
9 of serving as the Chairman of the Florida Public
10 Service Commission. Al of our Conm ssioners are
11 here with us today. And we're very interested in
12 heari ng your comments before we get out of here
13 t oday.
14 So, at this tinme, 1'd like to ask staff
15 counsel, if they would, to please read the notice
16 of the neeting.
17 MR, STILLER By notices issued on June 3rd
18 and 4th, 2021, this tine and place has been set for
19 a custoner service hearing in Docket
20 No. 20210015- El.
21 CHAI RMAN CLARK:  Thank you very nuch,
22 M. Stiller.
23 Fl ori da Power & Light.
24 MR, BADDERS: (Good afternoon. This is Russel
25 Badders on behal f of Florida Power & Light Conpany.
114 W. 5th Avenue, Tallahassee, FL 32303 premier-reporting.com

Premier Reporting

(850)894-0828 Reported by: Andrea Komaridis Wray



1 I'd also like to enter an appearance for Wade
2 Li tchfi el d.
3 CHAI RMAN CLARK:  Thank you, M. Badders.
4 OPC.
5 M5. WESSLING Good afternoon. This is Mary
6 Wessling with OPC, and |'d like to enter an
7 appear ance on behalf of Richard Gentry, Charles
8 Rehwi nkel , Patricia Christensen, and Anastacia
9 Pirrello. Thank you.
10 CHAI RMAN CLARK:  Thank you very nuch.
11 Fl ori da Ri sing.
12 MR. MARSHALL: Good afternoon, Bradley
13 Marshal | on behalf of Florida Ri sing, the League of
14 United Latin American Ctizens of Florida, and the
15 Envi ronment al Conf ederati on of Sout hwest Fl ori da.
16 I'd also like to enter an appearance for Jordan
17 Luebkemann. Thank you.
18 CHAI RMAN CLARK:  Thank you, M. Marshall.
19 Federal Executive Agenci es.
20 FI PUG
21 SACE.
22 FRF.
23 Vot e Sol ar.
24 M5. OTTENVELLER: Good afternoon,
25 M. Chairman. Katie Chiles Otenweller wth Vote
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1 Solar. And |I'd also Iike to nake an appearance on
2 behal f of Bill Garner wwth the CLEO Institute.
3 CHAI RMAN CLARK:  Thank you, Ms. O tenwel |l er.
4 Val mart .
5 Lar sons.
6 FAI R.
7 MR. WRI GHT: Good afternoon, M. Chairnman, and
8 t hank you. Robert Scheffel Wight appearing on
9 behal f of Floridi ans Agai nst Increased Rates, Inc.
10 I'd also like to enter an appearance for ny | aw
11 partner, John Thomas Lavia, IIl. Thank you.
12 CHAI RVAN CLARK: Thank you, M. Wight.
13 Staff.
14 MR, STILLER  Shaw Stiller for staff. I'd
15 also like to enter an appearance for co-counsel
16 Suzanne Brownl ess and Bi anca Lheri sson.
17 MR HETRICK: M. Chairman, Keith Hetri ck,
18 General Counsel for the Commssion. And I'd |ike
19 to enter an appearance for Mary Anne Helton, the
20 Deputy General Counsel.
21 CHAI RMAN CLARK: All right. Thank you very
22 nmuch.
23 Did | mss any of the parties?
24 All right. Let nme begin by, again, thanking
25 you for taking your tinme out of your schedul es
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1 today to call into this hearing this afternoon.

2 We appreciate your interest in this petition. In
3 August, there will be a technical hearing where the
4 Comm ssion wll take up the substance and the
5 evi dence.
6 I'"d like to remnd you, if you are a custoner
7 on the line today and you have a technical issue or
8 a billing issue that you would like to discuss with
9 an FPL or a Gulf Power representative, they are on
10 the line, standing by today, and can be reached by
11 calling (833)407-2007.
12 We al so have staff available fromthe Public
13 Service Conmission that are on the line avail abl e
14 today as well. They can be reached by calling
15 (850) 413-6427.
16 Just to remnd the parties that this is an
17 official hearing that is going to be transcribed
18 and will beconme part of the official record. As
19 such, I will swear you in over the phone before you
20 share your comments, unless you have al ready agreed
21 to be sworn in via the internet.
22 It is -- please note that your conments are
23 al so subject to cross-exam nation; that is, you nay
24 be asked questions by the parties or by one of the
25 Conmi ssi oner s.
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10

1 |"d like to remind the custoners that
2 custonmers are not allowed to ask each ot her
3 guestions. That right is reserved strictly for the
4 parties involved or the Conm ssioners.
5 As a rem nding, please -- rem nder, please
6 keep your phone on nute at all tinmes until you're
7 call ed upon to speak. |If your phone is taken off
8 mute, it wll record here and we w Il disconnect
9 you fromthe line and you will have to dial back
10 in.
11 I'd also like to remi nd you, when it is your
12 turn to speak, please do not use the speaker
13 function. Speak directly into your phone or
14 directly into a headset, as we have sone issues
15 being able to hear custoners that are on
16 speaker phone.
17 In addition to sharing your conments, you may
18 al so share themw th us on any additional -- or any
19 additional materials that you would like via the
20 Commi ssion's website. You can find there a
21 pre-addressed comment card for downl oad. You can
22 also e-mail the Comm ssion directly at
23 conm ssioncl erk@sc.state.flus -- .us. Reference
24 Docket 20210015- El .
25 |'"d also like to rem nd the custonmers that if,
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1 during the course of the hearing, you hear comrents
2 that basically cover the sane area that you woul d
3 li ke to address, please free to just say "ditto" or
4 that you agree with the comrents of the previous
5 speaker. That will allow us to get through the
6 list inalittle nore expeditious manner. W have
7 about 30 or 40 custonmers on the line today and we
8 want to give the sanme courtesy to the | ast speaker
9 that we do the first.
10 As a rem nder, each person that is testifying
11 today will have three mnutes to speak. At the end
12 of three mnutes, you wll hear a bell. At three
13 m nutes and 15 seconds, you will hear another bell.
14 Five seconds after that, you wll hear a dial
15 tone -- I"'mkidding. I'mgoing to interrupt you at
16 the 3:15 mark and just remnd you to please wap up
17 your conmments. Again, we want to nmake certain that
18 everyone gets an equal opportunity to speak today.
19 Now, I'mgoing to invite FPL to do a brief
20 openi ng statenent, followed by OPC. Then we're
21 going to allow just a brief nonment for the rest of
22 the intervenors to address you, the custoners.
23 M . Badders, you're recognized.
24 MR. BADDERS: Thank you. Chri stopher Chapel
25 will be providing FP&L's openi ng remarks today.
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MR, CHAPEL: Thank you, Russell. And thank
you, M. Chairman and Conmi ssioners. And thank you
to all of our custonmers who have taken the tinme to
be here with us today.

Before | begin, | would like to extend our
t houghts and prayers to the famlies affected by
the horrible tragedy in Surfside, Mam. At tines
like this, we are rem nded that our custoners are
our friends, our neighbors, and our famlies. CQur
hearts are literal- -- literally broken. W have a
teamon-site and will continue to provi de what ever
support we can to hel p.

As Russell said, ny nanme is Christopher Chapel
and I'mthe vice president of customer service for
Fl ori da Power & Light Conpany. As you know, Qulf
Power and FPL have nerged into a single conpany
serving nore than 5.6 mllion custoner accounts
across nore than half of Florida from Pensacola to
M am .

| am proud to be part of the teamthat now has
the privilege and the m ssion of providing you with
electricity that is cleaner and nore reliable and
I ncreasi ngly affordable.

W are a reqgul ated energy conpany. This neans

the Public Service Conmm ssion oversees our rates
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13

1 and operations to ensure we deliver safe and
2 reliable service at a fair price. To that end, we
3 are requesting new base rates phased in over four
4 years, beginning in 2022.
5 | f approved, our four-year rate plan would
6 begin to transition Gulf Power custoners' rates
7 into alignment with FPL's custoners' rates, which
8 today, in nost instances, are considerably | ower.
9 To account -- to acconmodate the initial
10 difference in the cost of serving the existing FPL
11 and Gul f Power service areas, we are proposing a
12 surcharge for Gulf Power custoners that woul d
13 decrease each year and ultimately decline to zero
14 in five years.
15 | nportantly, under our proposal, GQulf Power's
16 typical residential custoner bill would be | ower at
17 the end of the four-year plan than it is today and,
18 li ke FPL's, well-below the national average.
19 In addition to | owering costs, our proposa
20 supports investnents in clean generation,
21 i nfrastructure, and innovative technol ogi es that
22 wi Il further inprove your service.
23 For exanple, we converted Qulf Power's fornmer
24 coal plant to run on 100-percent cl eaner natural
25 gas, drastically reducing the carbon dioxide
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1 em ssion rates. And we just built a state-of-the-
2 art solar energy center in Northwest Florida, with
3 two nore in developnment. Al tolled, the new solar
4 plants will power nore than 45,000 honmes wth
5 em ssions-free electricity.
6 @Qulf Power is also nore reliable than ever
7 before. By investing in the energy grid to nmake it
8 stronger, smarter, and nore stormresilient, we've
9 i mproved reliability 50 percent since 2018. This
10 nmeans our customers are experiencing fewer outages
11 and shorter outages when they do occur.
12 W' ve been able to deliver this to you -- this
13 value to you by adopting FPL's proven practices and
14 track record. And this is at the heart of our rate
15 plan. W' re standing by FPL's proven track record
16 and prom sing an even better tonorrow, a nore
17 resilient and sustainable energy future that all of
18 us can depend on.
19 While we are working hard to | ower your bill
20 we al so recogni ze that sone of our custoners face
21 chal | enges and are struggling to pay their bil
22 today. During the COVI D pandem c, we hel ped
23 custonmers secure financial assistance by connecting
24 themw th third-party prograns, providing funding
25 to smal|l busi nesses, and the United Way and t hrough
114 W. 5th Avenue, Tallahassee, FL 32303 premier-reporting.com
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1 Proj ect Share.
2 As Chairman Cark said, we are here to help
3 custoners and have enpl oyees available right now to
4 assist. The phone nunber to call is (833)407-2007.
5 In closing, we are conmtted to serving you
6 today while always | ooking over the horizon so
7 we're ready to neet your energy needs tonorrow. W
8 | ook forward to hearing fromyou. This is your
9 opportunity. W want to hear what we do well. To
10 that end, we've asked custoners who've said they
11 val ue our service to share their thoughts today,
12 but nore inportantly, we want to know where we can
13 | nprove.
14 So, thank you for your participation today.
15 We truly appreciate that you' ve taken the tine to
16 join us and offer feedback. And thank you for the
17 opportunity to serve you.
18 CHAI RMAN CLARK:  Thank you, M. -- thank you
19 M. Chapel.
20 OPC, Ms. Wessling.
21 M5. WESSLI NG Thank you and good afternoon.
22 My name is Mary Wessling and I'"'mwith the Ofice of
23 Public Counsel. W are an office within the
24 Legi slature set up to represent you, the ratepayers
25 of Florida Power & Light and Qulf.
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We are investigating the Florida Power & Light
and Gulf rate request in this matter. To hel p us,
we have hired experts in accounting, depreciation,
cost of capital, and other regulatory matters. W
will try to get the best rate for you, the
custoners, that we can.

Today we are here to hear fromthe custoners
about your experiences with Florida Power & Light
and Gulf, be they good or bad. W thank you you
for taking the tine to attend this hearing and give
your input.

Thank you.

CHAl RVAN CLARK: Thank you very nuch,

Ms. Wessling.

O her parties will begin. Florida R sing,
M. Marshall.

MR. MARSHALL: Thank you, M. Chairman.

Good afternoon. M nane is Bradley and |
represent Florida Rising, the League of United
Latin American Citizens of Florida and the
Envi ronnment al Conf ederati on of Sout hwest Florida in
thi s proceedi ng.

We oppose this conbined FPL 20-percent rate
hi ke because, sinply put, it isn't needed. W have

been |istening during these service hearings and
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1 know t hat many of you are very pleased with Qulf's
2 and FPL's custoner service and reliability, but the
3 extra $6.5 billion FPL plans to collect over the
4 next four years isn't needed for that.
5 They want to use it instead to increase their
6 profits and to continue building out nore stuff
7 they don't need, such as new gas power plants;
8 power plants they don't need and that aren't good
9 for the environnent.
10 W understand that FPL has been spending a | ot
11 in Qulf's service area. W know this because, if
12 separate rates for GQulf's service area are
13 mai ntai ned, FPL is asking that those Gulf Power
14 Rat es be increased by over 40 percent over the next
15 two years. It's also inportant to know that FPL
16 can continue to build out solar wthout raising
17 rates.
18 We oppose this rate increase because too nmany
19 are already unable to afford their electric bill.
20 FPL has cut off electricity fromover half a
21 mllion custoners during the pandemic for failing
22 to keep up wth their FPL paynents. Reliability
23 doesn't help those FPL custonmers when they can't
24 afford their electric bills.
25 A 20-percent increase for current FPL
114 W. 5th Avenue, Tallahassee, FL 32303 premier-reporting.com
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1 custoners, or even 40-percent increase if rates

2 remain separate, wll push even nore over the

3 bri nk.

4 Thank you and thank you for being here today.

5 CHAl RVAN CLARK: Thank you very nuch

6 M. Marshall.

7 Ms. Ottenwel | er.

8 M5. OTTENVELLER: Thank you, M. Chairnan.

9 Good afternoon, Comm ssioners, staff, parties,
10 and custoners. |'mhere on behalf of the CLEO

11 Institute and Vote Solar, two non-profit

12 organi zati ons working towards an affordable, clean,
13 equi table, and resilient energy systemthat works
14 for all Floridians, especially those who are nost
15 vul ner abl e.

16 In the past year, Floridians faced a gl oba

17 pandeni c, econom c recession, and record- breaking
18 hurri canes worsened by climte change. W know you
19 have a | ot going on, and so, to the custoners

20 calling in, we want to say thank you for taking the
21 time and we | ook forward to hearing your thoughts.
22 CHAI RVAN CLARK: Thank you Ms. Qttenwel | er.

23 M. Wight.

24 MR, WRI GHT: Thank you, M. Chairman. Good

25 afternoon to you. Good afternoon, Conm ssioners.
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1 Good afternoon to all in attendance.
2 | want to add ny prayers to those of
3 M. Chapel and everyone el se for the people in
4 Surfside and their famli es.
5 My nanme is Robert Scheffel Wight. | go by
6 Schef. | was bornin Mam. And I've worked on
7 energy matters here in Florida for nore than 40
8 years, including service in Governor Bob G aham s
9 energy office, and seven years on the Public
10 Servi ce Conm ssion staff before | becane an
11 att or ney.
12 This afternoon, | have the privilege of
13 representing Floridians Agai nst |ncreased Rates,
14 Inc. -- we fall it FAIR-- which is a Florida non-
15 profit corporation and our nore-than-500 FPL
16 custoners who are anong our nenbers. On behal f of
17 FAIR, | thank everyone for being here today.
18 | want to be clear about this fromthe outset.
19 From t he vi ewpoi nt of customers, FAIR wants a
20 heal thy FPL, but our position is sinply that FPL
21 shoul d have enough noney, not too much. It is
22 FPL's duty and responsibility, it is FPL's job to
23 provide safe and reliable service at the | owest
24 possi bl e cost.
25 FPL has thousands of hard-working, good people
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1 out there keeping the lights on and we salute them
2 however, the evidence in this case will show t hat
3 FPL's request -- which, by the way, is by far the
4 | argest in Florida history -- would give them way
5 nore noney than it needs to do its job.
6 FPL's request is unreasonable and unfair. The
7 unfairness of FPL's request is sinply this: FPL
8 does not need another $1.1 billion of customner
9 noney next year to do its job. They don't need
10 what they've asked for in 2023, '24, or '25 either.
11 Even if FPL got no increase at all next year,
12 paid their enpl oyees every penny that's in their
13 projected | abor costs for next year, paid for every
14 foot of conductor, every pole, every investnent in
15 their power plant, and all their interests, they
16 woul d still have well over $2 billion in profits
17 | eft over next year.
18 And it's even worse than that. FPL al so wants
19 to use surplus value that your, the custoners',
20 paynments will create using what they call a
21 depreci ation surplus reserve to pad their profits
22 even nore, up to potentially another billion-and-a-
23 hal f dollars over the next four years.
24 FAIR and our wi tnesses have filed and we w |
25 present in the hearing detail ed evidence, and we
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1 will work hard to present -- prevent FPL from
2 getting any of your noney that they don't need and
3 to prevent them fromusing up value that you create
4 to pad their profits even nore.
5 Tel |l the Comm ssioners when you think. Thank
6 you for being here and thank you for your
7 attenti on.
8 CHAI RMAN CLARK:  Thank you very nuch,
9 M. Wight.
10 Any of the other parties?
11 Al right. W wll nove into our custoner-
12 testinony portion of this hearing. Just a rem nder
13 to all of our custoners that are on the line,
14 pl ease keep your conmments to the three-m nute nark.
15 Li sten closely for the bell at the three-m nute
16 mar k and then wap your conmments up as quickly as
17 possi bl e.
18 |"mgoing to call out three -- also, one other
19 rem nder, if you are skipped, you do not answer
20 when we call your nane, if you will hang on the
21 line until we cone to the end, we'll give an
22 opportunity for anyone that we nmay have m ssed t hat
23 would I'i ke to speak. We'll give them an
24 opportunity at the very end. If we skip over you,
25 m ss you for some reason, we can catch you up at
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1 the very end.
2 |"'mgoing to try to call out custoner nanes in
3 groups of three. Then I'Il conme back and pick you
4 up, one, two, three, just so that you wll know
5 that you're in the queue and be prepared to take
6 your phone off nute to speak.
7 The first three speakers will be Tony Davis,
8 M chael Sparks, and Hol ger Lutz.
9 M. Davis, are you on the |ine?
10 MR, DAVIS: |'m here.
11 CHAI RMAN CLARK: You're recogni zed, sir.
12 Three m nut es.
13 MR. DAVIS: Good afternoon, M. Chairnman,
14 Comm ssioners, all the parties. M nane is Tony
15 Davis. | ama local resident and al so a pastor,
16 Jerusal em M ssionary Baptist Church, in the Chipley
17 conmuni ty.
18 | first want to thank you for the opportunity
19 to speak on behalf of and in support of Gulf Power.
20 "' msupporting GQulf Power and the rate-increase
21 case for several reasons; just a fewl'd like to
22 share with you.
23 It is nmy belief, fromny experience as a
24 custonmer of @ulf Power, that this conpany has
25 al ways pl aced the needs of the custoners first.
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1 Their level of service and conmtnent to the

2 conmmuni ty has been phenonenal .

3 O course, we are experiencing a change in

4 times, but Gulf Power has consistently gone above

5 and beyond to neet the needs of the -- the

6 custonmers in my community by elimnating or

7 mai nt ai ni ng the hardships that -- or mnimzing the

8 hardshi ps that -- that m ght have cone along with

9 any rate increases.

10 Whenever their services are needed, whether

11 it"s trinmng trees or power -- away from power

12 i nes or power outages or just giving sone w se and
13 pr of essi onal gui dance on what rate plan is best for
14 needs of any famly or individuals, @Qulf Power has
15 exceeded those expectati ons.

16 At the church where |I pastor, which is an

17 ol der constructed building, Gulf Power has sent out
18 custoner service reps on several occasions to

19 eval uate the lighting and how we can reduce energy
20 costs during different types of seasons as well as
21 how to save during the peak hours.

22 They' ve al so extended a hel pi ng hand to many
23 custoners throughout our community that m ght need
24 assi stance or extended tinme in making or neeting

25 their financial obligation for the nonth. They' ve
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al so been very synpathetic and consi derate and been
gracious to -- to those that need conpassi on during
the tinmes of difficulty or struggle.

Wth that being said, | amin full support of
the effort and the mssion of Gulf Power. And |
say thank you to the Gulf Power comunity, Gulf
Power famly.

And t hank you, M. Chairman and Comm ssi oner,
for your tinme. God bless you.

CHAI RMAN CLARK: Thank you for your testinony
t oday, M. Davis.

Al'so --

MR, DAVIS. Thank you.

CHAl RVAN CLARK: -- as a rem nder to the
parties, if anyone has a question for any of the
Wi t nesses today, please speak up imediately after
they end their testinony. |'mnot going to cal
for questions for each one. |f any Conm ssioner
has a question, just flag ne down, get ny
attention, and we will hold this individual for
guesti oni ng.

Al right. Next up is Mchael Sparks.

MR. SPARKS: Yes, | am here.

CHAI RVAN CLARK: You're recogni zed,

M. Sparks.
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1 MR, SPARKS: Thank you. Thank you,

2 M. Chai rman, Comm ssioners, for letting ne cone

3 and testify on behalf of Gulf Power today.

4 | amnew to the conmmunity, have been here a

5 little bit over two years, retired mlitary, and

6 have been in five different states and four

7 different countries in the last 22 years. So, ny

8 experience is nore of conparing to what |'ve had

9 before to what we have now with Gulf Power.

10 | will say that Gulf Power has been great with
11 us custoner-service-wise. Any time |I've call ed,
12 t hey' ve been able to send sonebody out to hel p us.
13 Especially with lighting, street |ights and stuff,
14 t hey' ve been able to cone out and hel p us.

15 Conparable price-wise -- | ama father of two
16 with a stay-at-honme nomand a sw nm ng pool now.
17 And trust ne when | say | use a lot of power. And
18 my bills here are definitely a |ot |ower than

19 they've been in all the other places |I've been.

20 When | did realize that | had sone hi gh power
21 bills, @ulf Power was able to send sonebody out

22 there for nme to run tests on ny house, and we did
23 find out that we had sone |eaks in w ndows. And
24 t hey gave us, you know, what the results were and
25 allowed us to fix it, which, then, made ny power
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1 bills go down.
2 So, | amall for whatever Gl f Power needs to
3 do. | -- 1 think they are a very great conpany and
4 ["m proud to be one of their custoners.
5 That's all | have. Thank you.
6 CHAI RVAN CLARK: Thank you, very nuch
7 M. SparKks.
8 Next up, Holger Lutz. Holger Lutz.
9 The next three speakers will be Martin
10 St anovi ch, Dave Hoxeng, David Fow er.
11 Begi nning with M. Stanovich.
12 MR, STANOVI CH:.  Thank you, M. Chairman. M
13 name is Martin Stanovich, 2020 Bayou G ande
14 Boul evard, Pensacola, Florida, in Escanbia County.
15 | go by Marty. Thank you to you and the
16 Commi ssioners for the tinme today and giving ne the
17 opportunity to speak on behalf of Gulf Power
18 Conpany.
19 | am both a residential and a comerci al
20 customer. |'m CEO of a six-county non-profit
21 called First Tee Gulf Coast that -- we have a
22 central facility also in the Warrington area of
23 Pensacol a where we are a @ulf Power Com --
24 custoner as well.
25 " masking to speak as a residential custoner
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1 today to appl aud the good people of Gulf Power
2 Conpany, especially followng Hurricane Sally. M
3 wife and | have a waterfront residence that took a
4 very big hit in Hurricane |Ivan and we were out of
5 power for 17 days. W experienced simlar damage
6 and simlar results fromHurricane Sally, and FPL
7 and Gul f Power Conpany had power back on in six
8 days. So, it was a very inpressive response.
9 Their efforts for comunication within the
10 communi ty have been absolutely incredible. 1'm
11 very pleased with the transitions that they are
12 maki ng to renewabl e energy, taking Plant Crist off
13 of coal and to natural gas so incredibly quickly,
14 also the transition to solar power and ot her
15 renewabl e-energy projects, and the fact that
16 t hey' ve done an incredible job of comrunicating
17 this to the citizens of the county.
18 So, | wanted to call and speak to the quality
19 of the service. |'ve had to call for service on
20 two different itens; one, having a surge-supression
21 systemrestored that was di sconnected by the cable
22 conpany, and also transition the -- Earth --
23 Eart hCents program-- I'msorry -- it's called
24 Energy Sel ect these days. And their teans have
25 been very responsive and done wonderful work on our
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1 behal f.

2 And -- so, those are ny comments as a

3 residential custonmer of Gulf Power Conpany.

4 CHAl RVAN CLARK: Thank you very nuch for your

5 conmments today, M. Stanovich.

6 Next up, Dave Hoxeng. Dave Hoxeng.

7 MR, HOXENG |'m here. Hello.

8 CHAI RMAN CLARK: You're recognized, sir.

9 MR. HOXENG This is Dave Hoxeng. |'ma

10 residential custonmer as well as a conmerci al

11 cust onmer, spendi ng thousands of dollars a nonth

12 with Gul f Power.

13 First, let nme echo M. Stanovich's comments by
14 saying, ditto. | think that the recovery after the
15 | ast stormwas really pretty good.

16 W -- we had a ot of concerns in Pensacol a

17 about the -- the takeover of Gulf Power by another
18 huge conpany because Gulf Power had al ways done a
19 | ot of things here in our community that were very
20 inmportant to us. The truth is is that the current
21 | eadershi p at FP&L has encouraged the @ulf people
22 to continue in the community service, which, to ne,
23 IS very inportant.

24 In particular, we have a concern about

25 devel opi ng j obs and devel opi ng new busi ness and new
114 W. 5th Avenue, Tallahassee, FL 32303 premier-reporting.com

Premier Reporting

(850)894-0828 Reported by: Andrea Komaridis Wray



29

1 industries. And Gulf has continued to be a big
2 team pl ayer within the comunity for that.
3 There's one other thing I'd like to nention,
4 and that is the service. M. Wssling fromthe
5 OPC, who | don't know, tal ked about getting us the
6 best rate. And yeah, that's great, but for a
7 utility like Gulf Power, there's a lot nore to it
8 than just the best rate, and that is having good,
9 quality service, which they have perforned well in.
10 And one exanple of this, a small exanple, is
11 the street lighting outage reporting system Used
12 to be we had to call and then try to navigate a
13 system on the tel ephone to expl ain which pole had
14 the light out.
15 And now, you can go online at the Gulf Power
16 website and bring up your address and just click
17 the light, because the map shows all the lights in
18 t he nei ghborhood, and report whether it's out or
19 flickering or whatever the problemnnay be. And
20 it's a great advance.
21 And as sonebody who's al so a customer of the
22 outdoor lighting programfrom Gulf Power, | have
23 noticed that nmy own lights on ny own property are
24 part of that systemand that's how | reported the
25 outage last tine. So, | thought it was pretty
114 W. 5th Avenue, Tallahassee, FL 32303 premier-reporting.com

Premier Reporting (850)894-0828 Reported by: Andrea Komaridis Wray



30

1 good.

2 Thanks for giving us the tine.

3 CHAl RVAN CLARK: Thank you very nuch today for

4 your conments.

5 Next custoner is M. David Fower. David

6 Fow er.

7 Al'l right. The next three custoners wll be

8 Devi n St ephenson, Robert Kamm and David Mel vin.

9 M. Kamm when we cone to you, you will need
10 to be sworn in.

11 First up, Devin Stephenson.

12 MR, STEPHENSON: Thank you very much,

13 M. Chair. |'m Devin Stephenson, 100 Col | ege

14 Boul evard in N ceville, Florida, Ckal oosa County,
15 and |'mthe president and CEO of Northwest Florida
16 State College. |I'ma custoner and advocate for

17 @l f Power/Florida Power & Light and their work in
18 Nor t hwest Fl ori da.

19 | want to speak to the inpact that Gulf Power
20 is having in transform ng Northwest Florida. Muich
21 | i ke our college, which spans across five canpuses
22 t hroughout Ckal oosa and Walton Counties, Gulf Power
23 and Florida Power & Light continues to be

24 instrunmental in facilitating the conbined efforts
25 of many agencies and entities focused on inproving
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1 econom ¢, comrunity education, and workforce
2 devel opnent .
3 Oficials, nanely our area representative,
4 Bernard Johnson -- they're always at the table as
5 we work together with city, county, and regional
6 officials in a very collaborative manner to
7 strategi ze the nost efficient steps forward to
8 build capacity that will both strengthen, advance,
9 and future-proof our region.
10 W find that Gulf Power is attune to the
11 aspects and facets of both the extrinsic and
12 intrinsic factors that drive change and
13 I nprovenent, and they provide their expertise at
14 every corner of this inportant devel opnent worKk.
15 In addition, @Qulf Power has been a strong and
16 effective partner with our college in the inportant
17 wor k of stormresponse, restoration, and recovery.
18 Qur institution serves as a staging area in the
19 aftermath of a stormor a hurricane, and we can
20 al ways count on our Gulf Power partner to be
21 al ongsi de us as we chart the course and undert ake
22 the journey toward nornal cy.
23 We have a long-termrelationship of trust and
24 mutual respect. @lf Power is responsive, helpful,
25 and al ways proactive in assisting our college
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1 rebound from any natural disaster or incident that
2 negatively inpacts our operation to serving
3 student s.
4 When it is all said and done, we believe our
5 m ssions are very simlar. Qur students and their
6 custoners are at the center of everything we both
7 do. In other words, our work is driven by our
8 m ssion-centric desire to provide great service,
9 and do it reliably and affordably.
10 W' ve found Gulf Power to be a go-to
11 organi zation when it comes to the ground-Ievel work
12 that is happening in Ckal oosa and Wal ton Counti es.
13 I mproving lives and inproving the quality of place
14 Is the driving force behind our work. And the
15 human capital that is provided by Gulf Power on
16 comm ttees and task forces and work groups is
17 i nval uable with our efforts in nmaking a difference.
18 We all know that the cost of doing business is
19 i ncreasing and the cost of delivering a quality,
20 hi gher education is also increasing. W also know
21 that reliability and reliable electricity at
22 affordable rates contributes to econom c
23 devel opnent and it incentivizes businesses that
24 m ght want to relocate or to expand in our region.
25 My research clearly shows that the U S
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1 electricity grid is aging. It's inefficient. It's
2 congested and i ncapable of neeting the future
3 energy needs of what we call this "information
4 econony” w thout significant operational changes
5 and substantial capital investnent over the next
6 several decades.
7 It is certainly --
8 CHAl RMAN CLARK: Thank you, M. --
9 MR. STEPHENSON. -- not |lost on ne --
10 CHAI RMAN CLARK: Thank you, M. Stephenson.
11 MR, STEPHENSON: -- that we need
12 significant -- yes.
13 CHAl RVAN CLARK: Can -- can you wap up your
14 comments real quick, M. Stephenson?
15 MR, STEPHENSON: |'mwapping up -- to
16 I ncrease resiliency, reliability, to connect
17 addi tional distributed resources such as wi nd and
18 solar and to noderni ze the current grid.
19 | do believe Gulf Power is in tune with the
20 needs of its custoners and is strongly conmtted to
21 their central mssion of delivering reliable and
22 af fordabl e services to their constituents.
23 Thank you very nmuch, M. Chair.
24 CHAI RMAN CLARK:  Thank you, M. Stephenson.
25 Next up is Robert Kanm M. Kamm are you on
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the line? Robert Kamm

Next up, M. David Melvin. David Mlvin.

M. R chard WIIlians.

MR, WLLIAVS: |1'm here.

CHAI RVAN CLARK: You're recogni zed,
M. WIIlians.

MR. WLLIAVS: Thank you very nuch. | want to
t hank everybody for giving ne this opportunity to
speak today. |'mthe executive director of the
Career Source Chipola and Qpportunity Florida. One
of our locations is served by Gulf Power. And I
have to say, right off the bat, that | w sh ny hone
was served by them

You know, we've -- we've worked with the old
@ulf Power for a long tine and -- and they were a
positive asset to our region, but under the new
owner shi p, we've seen a |lot of inprovenents
underway that are really beneficial to our rura
county.

The commtnment to bring renewabl e energy
t hrough sol ar power into our region gives us the
ability to market our region as a green-energy
provider and it allows us to be nore conpetitive as
we work to inprove the | ocal econony and provide

better jobs to our residents.
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1 You know, we've al ready had conpani es that
2 have contacted us because of the solar comng in
3 and wanting to -- to talk about that because they
4 want to use that green energy. And so, it's going
5 to help our region as we try to create nore jobs in
6 the future.
7 In addition, sonething that doesn't get talked
8 about is these solar farns give our youth a better
9 under standi ng of things that are possible. One of
10 the problens that we have in rural Florida is that
11 our youth don't get exposed to a | ot of different
12 types of technol ogy and careers.
13 And it's really ny hope that because of what
14 @ul f Power and Florida Power & Light is bringing
15 here that we can get our youth exposed to that kind
16 of technol ogy. And nmaybe one day, one of those
17 kids is riding by one of those the solar farns
18 will -- will think about that as a possible career
19 and maybe go into engineering or in sonme other
20 scientific field because of seeing that and getting
21 t hat opportunity.
22 FPL and Gulf has reached out to our workforce
23 board, seeking assistance in the ways that -- ways
24 to devel op, you know -- getting people qualified to
25 work in both the solar and other electrical fields.
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1 They' ve reached out, not trying to direct us on

2 what to do, but instead, as a partner, seeking

3 I nput and assistance to help their industry devel op

4 t he wor kforce needed to keep the regi on powered and

S power f ul .

6 We' ve had such outreach in the past, but

7 never, never at the level that we're now

8 experiencing. In a -- you know, this day and age

9 of virtual neans, they drove hours to nmeet with us
10 face-to-face. W were, of course, follow ng

11 protocol, but they did that because it was very

12 I nportant that we had a chance to interact with

13 each other and work together in a way that you j ust
14 can't do virtually.

15 It's clear that the new Gulf Power understands
16 t he i nportance of thinking ahead and devel oping a
17 | abor force for tonorrow. |'ve attended a | ot of
18 public neetings where the conpany has been present
19 and |'ve | earned about inprovenents they're

20 continuing to nake so that our electrical backbone
21 will be stronger and that our region will have an
22 opportunity to stand even taller in the future.

23 And | also want to say, you know, |'ve never
24 attended one of these hearings before. And, to be
25 honest, |'ve never really felt like | had a reason.
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1 | am one of those people that | -- | wll fight for
2 our rural counties, and | wll be quick to tell you
3 when | think we've been wonged, but that al so
4 neans that | need to take an opportunity when it's
5 given to tal k about when things are done right.
6 And, frankly, | am-- just been really
7 I npressed with -- with Gulf Power, wth FPL, and
8 what they've done in our region. |In the short tine
9 that 1've had to work with them since FPL has cone
10 in here, they clearly show they care about us, they
11 clearly show they want to work with us, and they've
12 been really a great community partner. And we | ook
13 forward to -- to working with themin the future.
14 And | really do support them and hope you wll rule
15 in their favor.
16 Thank you.
17 CHAl RVAN CLARK: Thank -- thank you very nuch
18 for your comments today, M. WIIians.
19 MR. MELVIN. Chairman Cark, this is David
20 Mel vi n.
21 CHAI RMAN CLARK: Yes, M. Mlvin, you're
22 recogni zed.
23 MR, MELVIN. Ckay. Sorry about that. | had
24 trouble unnmuting. I'mDavid Melvin. [I'ma Qlf
25 Power custoner and have an engineering firm Melvin
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1 Engineering, with offices in Tall ahassee, Marianna,
2 and Bonifay. And I'd just |like to echo ny support
3 and | -- ny understanding of the need for the rate
4 I ncrease to inprove the infrastructure for Qulf
5 Power .
6 | had the opportunity, not only as a custoner
7 of Qulf Power, but working with conmercial and
8 I ndustrial clients in the area of economc
9 devel opnent as they seek to | ocate in Northwest
10 Fl orida, and Gulf Power has al ways been a great
11 partner in assisting with the econom c devel opnent
12 needs and the el ectrical power needs of those
13 cust oners.
14 Kind of a -- really want to appreci ate Sandy
15 Sinms and Tracy Andrews with Gulf Power of being
16 team pl ayers as we seek to try to do economc
17 devel opnent, especially in our rural and --
18 conmuni ti es.
19 And appreciate the investnent in ny own county
20 of Jackson County and the -- the solar devel opnent
21 here of hel pi ng our econony, paying taxes, and the
22 I ncrease for the school board and the -- and the
23 county to help us inprove other infrastructure
24 areas with that.
25 So, just really appreciate Gulf Power and al
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t hey' ve done and the opportunity to work with them
over the past 30 years.

CHAI RVAN CLARK: Thank you very nuch for your
coments today, M. Melvin.

Next up is Beth Marshall. Beth Marshall

Next is Deb Watts. Deb Watts.

M5. WATTS: Good afternoon. M nane is Deb
Watts, and I'ma retired nortgage | oan officer for
Navy Federal Credit Union. |[|'ve been total
electric with Gulf Power for 65 years in Pensacol a,
Fl ori da.

As a busi ness owner, we, at one tine, had 14
grocery stores in the area. Wen we'd | ose power
at our stores, one neat case, alone, could cost us
$10,000. <@l f Power has always hel ped us in our
business in crucial tines with quality service.
And we can say, as business owners, we have never
had a problemw th Gulf Power.

After the recent stornms along the Gulf Coast,
the sight of the Gulf Power and F- -- FPL trucks
entering the surroundi ng areas and comruniti es was
a true blessing. These nen and wonen | eave their
famlies to cone and hel p strangers restore power
and lives. And it's sonething that | feel | can

never repay. They are true heroes.
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1 | amretired and on a fixed incone. An
2 increase in rates does affect ne directly, but Gl f
3 Power is not only a luxury to ne, it is a
4 necessity. And | wll support Qulf Power's
5 deci sion to continue and devel op energy-efficient
6 and quality service.
7 Thank you for the opportunity to speak to the
8 community, and to the conmttee. Thank you.
9 CHAI RMAN CLARK:  Thank you very nmuch for your
10 testinony today --
11 M5. MARSHALL: Hello --
12 CHAI RMAN CLARK: -- Ms. Watts.
13 Next three speakers wll --
14 M5. MARSHALL: Hello, this is Beth Marshall.
15 Are we able to go back?
16 CHAI RMAN CLARK: |I'msorry, ma'am W is
17 this?
18 M5. MARSHALL: Beth Marshall
19 CHAl RVAN CLARK: Yes, Ms. Marshall. You're
20 recogni zed. |'msorry.
21 MS. MARSHALL: No, don't be. [|I'min -- out of
22 the country. Thank you for the chance to speak,
23 and | appreciate you goi ng back to ne.
24 | don't know if | amas infornmed and
25 know edgeabl e as sone of what |'m hearing today,
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1 but | do want to speak especially in support of the
2 efforts that FPL is nmaking with the nerger and on
3 the continuation of increasing service, inproving
4 servi ce.
5 We have been lifetime Florida residents,
6 lifetime FPL custoners, and certainly have nothing
7 but positive to say about that. And we know t hat
8 that has conme from over tine, the inprovenents
9 that they have nade and that, you know,
10 i nprovenents and changes and forward-novi ng does
11 take noney. And so, there are rate increases
12 i nvol ved with that.
13 | think a piece I1'd like to speak to is, as an
14 educator -- ny husband and | are both elenentary
15 school adm nistrators. And know ng the
16 education -- how inportant it is -- and what | nean
17 by that, in the sense of educating custoners and
18 educating the public. And | know what |'ve heard
19 today infornms nme and allows ne to share with ot her
20 peopl e what this neans.
21 | think of soneone |like ny dad who m ght hear
22 of an FPL rate increase and say, oh, no, why do
23 they need nore noney. So, really just encouraging
24 opportunities for FPL to educate the public and,
25 you know, put it out there, what really is
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1 i nvolved; that it is about nore than just rising
2 costs and rate increases.
3 So, that is -- that is what | wanted to share
4 t oday.
5 CHAl RVAN CLARK: Thank you very nuch for your
6 testinony today, Ms. Marshall.
7 Next three speakers will be Pam Mtchell, Jim
8 Sanger, and Morgan G anol a.
9 Begin with Pam Mtchell.
10 M5. M TCHELL: Good afternoon. |'m Pam
11 Mtchell. 1'"ma long-tinme resident and customer
12 with Gulf Power. M husband's business, Mtchell
13 Mbtors, was a satisfied custonmer of Gulf Power's
14 until his retirenent.
15 @Qul f Power has been there for Northwest
16 Fl ori da, working days and ni ghts over the years
17 when our community has had several storns and
18 hurri canes that caused power outages for days.
19 Those nmen and wonen were our heroes.
20 As a satisfied custoner, | hope you continue
21 to invest in services for Northwest Florida. Thank
22 you.
23 CHAI RMAN CLARK:  Thank you very nuch,
24 Ms. Mtchell.
25 Next up, Jim Sanger. Ji m Sanger.
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1 Next is Mrgan G anol a.

2 MR G ANOLA: Hello. Can you hear ne?

3 CHAI RMAN CLARK:  Yes.

4 MR. G ANOLA: Hi, ny nane is Mdbrgan G anol a.

5 I'"'man FPL custoner. |[|'mactually here

6 representing four people in nmy househol d, speaking

7 strongly against the rate increase. | would |ike

8 to echo all of the sentinents nade by Florida

9 Ri sing and the FAIR group.

10 Specifically, every single positive comment

11 about FPL or Gulf Power is a testanent to the fact
12 that they don't need to be chargi ng us higher

13 rates; that they're already doing everything that
14 t hese people are in support of.

15 What the higher rates are doing is just giving
16 them an opportunity to extort nore noney fromthe
17 public. If they really want to invest nore in

18 infrastructure, if they really want to nmake

19 t hensel ves a cl ean-energy provider, they can take
20 those billions of dollars in profits and invest in
21 that infrastructure.

22 I nvesting in natural gas is not a clean energy
23 source. It produces nore nethane, which is a

24 56-ti nmes-nore-potent greenhouse gas than CO2 and

25 then they greenwash it by saying, we're producing
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1 | ess CQO2.
2 Atiny fraction of our energy in the state is
3 com ng fromsolar power. And they're not placing
4 the investnents in that that they could be. Again,
5 they have the noney already to invest in these.
6 They do not need to be chargi ng peopl e nore.
7 They do not need to be cutting off power to
8 half a mllion people during the m ddle of the
9 pandenm c. Wat do you say to the people who aren't
10 here today, the people who can't take tinme out of
11 the mddle of a workday to nake a comrent sayi ng
12 that they can't afford this?
13 What do you say to the people who have to
14 choose between providing food for their famly and
15 maki ng sure that they have ACin the summer? This
16 is a very real factor for mllions of people in
17 this state.
18 This is affecting a |lot of people and it's
19 going -- the brunt of the detrinmental effects of
20 this are going to be felt by the poor and the
21 barel y-m ddl e cl ass, the people who are just barely
22 getting by. Those people are not being represented
23 here today.
24 |'ve heard from busi ness owners and nortgage
25 adj usters, and people are saying, |'mhappy with
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1 the service that FPL provides. The service does

2 not -- is not affected by the fact that they're

3 trying to squeeze another 20 percent out of

4 provi ding the sane service that they' re already

5 providing. That's not necessary. Again, all of

6 the facts, all of the statistics laid out by

7 Florida Rising and laid out by the FAIR group are

8 entirely rel evant.

9 And | really just need to ask the FPL

10 people: Are you -- is your goal -- is your

11 intention to actually provide clean energy for the
12 people of the state that need it or is it just to
13 maxi m ze your profits? Because | see you spending
14 mllions of dollars on |obbying and -- and pushes
15 in Congress to avoid reqgulations, to avoid actually
16 having to actually invest in clean-energy

17 i nfrastructure. So, please show us what you're

18 actually fighting for.

19 | -- | hear the bell, so I'll stop, but

20 pl ease, this affects mllions of people. A lot of
21 us cannot afford this.

22 CHAI RVAN CLARK: Thank you for your coments
23 today, M. G anol a.

24 Al right. Next, we --

25 MR. SANGER. M. Chairman, this is Ji m Sanger.
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1 CHAl RVAN CLARK: M. Sang- --
2 MR. SANGER: Can | squeeze back in?
3 CHAI RVMAN CLARK: Yes, sir, |I'll recognize you.
4 MR, SANGER: Thank you. And thank you for the
5 opportunity to address the Comm ssion. M nane is
6 Jim Sanger and | amrepresenting the Heights Center
7 at 15570 Hagie Drive, Fort Myers, Florida. 1'mthe
8 chi ef operations officer for the Heights Center.
9 W're a non-profit center, a childcare center -- a
10 non-profit conmunity center, a childcare center,
11 and a charter school, and we have been a custoner
12 of FPL's for over 20 years. And | am speaking in
13 support of the proposed FP&L rate -- rate increase.
14 Over the years, we have found FP&L to be an
15 extrenely reliable and dependabl e energy partner in
16 our community. If and when we have an energy
17 I ssue, they have al ways conmmuni cated well and
18 sol ved the issue quickly.
19 Being a non-profit business, FP& has provided
20 expertise through energy audits several tines over
21 the last few years that have resulted in nore-
22 efficient systens for us and | ower costs for our
23 busi ness.
24 When we entered into a new construct- --
25 construction process, FP& again was there to help
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us design the nost cost-effective way to get power
to our site and hel p guide us through the nost
energy-efficient HVAC, electrical panels, and
fixtures for our facility.

Beyond all the great npbney savings and
custoner service FP&L has provided us, continuing
to maintain and upgrade the power grid in Florida
Is extrenely inportant to us due to the nunerous
stornms and hurricanes that affect our area.

For these reasons, we think it's inperative
FP&L is able to continue this |evel of service in
the future; therefore, we support the proposed rate
I ncrease. Thank you.

CHAI RMAN CLARK:  Thank you, M. Sanger.

W'll remnd our custoners, if we mss you, we
call your nane and you don't answer us, please hold
"til the end of all of the speakers, and we wl|
take you at the end. |1'mnot going to go back and
pick any up until we get through with all the Iist
of speakers fromthis point on. Ckay?

Next up, three speakers, Debora Carter
Frederi ck Donovan, Cortes Maria Lewis. And | wll
need to swear all three of you in before we begin.

Ms. Carter, are you on the line? Debora

Carter.
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1 Next speaker is Frederick Donovan.

2 MR DONOVAN. 1'mon the |ine.

3 (Wher eupon, Frederick Donovan was sworn by

4 Chai rman d ark.)

5 MR. DONOVAN. | do.

6 CHAI RVAN CLARK: Al'l right. You're

7 recogni zed, sir.

8 MR, DONOVAN. Well, thank you, Chairman,

9 Conmm ssioners. M nane is Fred Donovan, Jr., here
10 at Baskervill e-Donovan in Pensacola, Florida. | am
11 a satisfied Gulf Power custoner.

12 W -- we run a 94-year-old engineering firm

13 headquartered here in Pensacola. W've got branch
14 of fices around the region -- Tall ahassee, Panama

15 City Beach, Mobile, Al abama -- but basically, been
16 working with Gulf Power for ny entire career.

17 So, in our business, we maintain all of our

18 wor k product at sonme -- in sonme cases, mllions of
19 dol | ars of plans, designs, engineering

20 speci fications, data, on our servers. So, it is

21 very inportant that power outages are brief so that
22 t he conpany can stay in production node.

23 Over the years, we have had a very favorable
24 service relationship with Gulf Power. Power

25 outages are rare, and the ones we do experience are
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1 brief. So, we've been very happy with the Gl f
2 Power service over the years.
3 But | think the real test of service in this
4 area conmes fromwhen hurricanes and tropica
5 cycl ones nmake |l andfall, as sone others have not ed.
6 We've had very few down days due to power outages
7 resulting fromhurricanes making landfall in
8 Pensacola. | think, like a |ot of conpanies in
9 Nort hwest Florida, Gulf Power seens to specialize
10 in recovery and repair during tropical weather
11 events |ike these.
12 During -- during Hurricane Sally | ast year,
13 the total tine required to restore power to our
14 Pensacol a office was 2.5 busi ness days. Now, we
15 had a weekend in there, but that was remarkable
16 considering the | evel of conplete destruction and
17 fl oodi ng i n downt own Pensacol a.
18 | think, nore inportantly and nost
19 inportantly, many of our engineers and technicians
20 were able to return to work quickly, due in part
21 to, | think, Gulf Power's energency response
22 efforts throughout the entire community. Until
23 things are -- are going well at hone, you can't go
24 back to work.
25 So, | guess, in closing, our experience here
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1 at Baskerville-Donovan with Gulf Power service has
2 been very good. W |look forward to conti nuing that
3 relationship in -- in the future.
4 Thank you very nuch.
5 CHAI RMAN CLARK:  Thank you for your testinony,
6 M . Donovan.
7 Next up, Cortes Maria Lew s.
8 M5. LEWS: Good afternoon.
9 CHAIl RVAN CLARK: Ms. Lewis, | need to swear
10 you in, please.
11 (Whereupon, Cortes Maria Lewis was sworn by
12 Chai rman d arKk.
13 M5. LEWS: Yes, it is.
14 CHAI RMAN CLARK:  You're recogni zed.
15 M5. LEWS: Thank you so very much for
16 recogni zing me. To everyone here, | just want to
17 speak fromthe standpoint of a resident in Mam -
18 Dade County. M address is 13800 Northeast 12th
19 Avenue, North Mam, and that is zip code 33161.
20 | amnot in agreenent with this price hike
21 that is being asked for. While this will inpact
22 all of FPL's custoners, it will disproportionately
23 | npact | owto-noderate-income custoners.
24 In addition to profiting off of unsustainable
25 fossil fuels that harnms our communities, FP&L was
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1 one of several power conpanies that resuned

2 custoner di sconnection during the second wave of

3 t he pandem c.

4 For ne, being an inplant to M am and just

5 seeing the ripple effect that occurred during the

6 nost tragic tinme and how, for sone reason, the

7 mnority communities always end up with their

8 el ectric off for the longest -- and | don't

9 understand that. It doesn't nmake sense. It --

10 it's like the power goes out first and then it's
11 left off until the end.

12 And so, for nme, ny mndset, the picture that |
13 see is a swtchboard. And, literally, soneone is
14 actually -- we're going to turn this off and we're
15 going to leave this on and we're going to turn this
16 back on, but we're going to | eave this off. And
17 it's unfair.

18 And so, now, to turn around and ask for a 20-
19 percent hi ke because of a nerger that -- that has
20 been nmade to bring GQulf up to FP&L -- it's just

21 unfair.

22 And so, | just hope that Florida Public

23 Service Commission will require FP& to maintain
24 fair rates for their custoners and prioritize the
25 communi ties that they serve.
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1 Thank you so very nmuch for allowing ne to
2 share.
3 CHAI RMAN CLARK:  Thank you so nmuch for your
4 testinony, Ms. Lew s.
5 Next three custoners wll be Maria Jose
6 Orejuel a, Rom na Montenegro, Hal ey Anderson.
7 Begin with Maria Jose Orejuela. 1'Il give you
8 an extra second in case |I'm m spronounci ng the | ast
9 nanme. Last nane is spelled Or-e-j-u-e-1l-a,
10 O -well -o.
11 Next custoner, Rom na Mont enegro.
12 M5. MONTENEGRO. Good afternoon. Can you hear
13 me?
14 CHAI RMAN CLARK: Yes, we can hear you. You're
15 recogni zed.
16 M5. MONTENEGRO Great. Thank you. Good
17 afternoon, M. Chairman and Conm ssion. M nane is
18 Romna, and | live in Mam, Florida. | amcalling
19 because | am against this highering of the bills
20 20 percent.
21 As you all may know, Mam saw its highest --
22 hi ghest tenperature week ever recorded in 2020, so,
23 | ast year. Mam also, at the sanme tine, went
24 through a life-altering pandem c, as did, you know,
25 t he whol e world; something we continue to deal with
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1 as we transition back to reality.

2 Floridians across the entire state continue to

3 struggle to recover fromthis devastating pandemc

4 that left people in a health and econom c crisis.

5 Now is not the time for this Comm ssion to all ow

6 FPL to increase electricity bills by 20 percent.

7 | live in Little Havana, a community that is

8 primarily housing immgrants and | ower-incone

9 famlies. | have personally seen famlies struggle
10 to make ends neet, needing to prioritize their FPL
11 bills and rent to assure they have a safe pl ace

12 fromthe heavy M am sun.

13 These rate hikes un- -- unfairly affect |ow
14 incone famlies, and conpanies |like FPL plan to

15 I ncrease base rates for vul nerable comunities on
16 the basis of inproving already-reliable systens and
17 making it nore reliable, an excuse and |lie that we
18 know hides their desire to make already-rich

19 shar ehol ders nore noney.

20 W al ready have a reliable systemand, quite
21 frankly, famlies who are struggling to nake ends
22 meet won't significantly notice this difference.

23 Nearly 55 percent of Floridians, four mllion

24 children, are either living or near poverty or in
25 househol ds that are one m ssed paycheck or | ost job
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1 away from not being able to neet basic needs.
2 Wth 20 percent of Floridians actually |iving
3 I n poverty, Florida ranks in the bottom 15 states,
4 35 in the nation. At the end of the day, the
5 anount of noney that a 20-percent increase accounts
6 to is nore significant in the custoner's pocket
7 than in fixing a systemthat already works.
8 Thank you for the opportunity to speak today,
9 and | hope you will side with Floridians, those who
10 cannot afford to take tine off to speak today,
11 rat her than FPL sharehol ders who are | ooking to
12 make nore noney.
13 Thank you.
14 CHAI RMAN CLARK:  Thank you very nuch for your
15 testi nony today.
16 Next person is Hal ey Anderson.
17 M5. ANDERSON:. Hi, good afternoon. Can you
18 hear me?
19 CHAI RMAN CLARK: Yes. You're recognized,
20 Ms. Anderson.
21 M5. ANDERSON:. Hi. Thank you.
22 My nane is Haley Anderson and | |ive at 255
23 Sout hwest 11th Street in Mam -Dade County. |'m
24 here as an associate of Catalyst Mam and | woul d
25 like to echo the voices that we've heard previously
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1 that are in opposition to the increase -- the rate-
2 I ncrease proposal .
3 | think we've heard a |lot today that FPL is
4 doing a great job. | applaud themfor the work
5 that they are doing, but again, we are in the wake
6 of a pandemc, and it is not the tine to be
7 I ncreasi ng prices.
8 | think there are certain things that need to
9 be addressed |like the -- the phrasing that they are
10 switching to a clean natural gas as opposed to
11 coal. That, to ne, is not progress that is all
12 t hat appl audable. Natural gas is not a very green
13 alternative. It is maybe just the first step.
14 | think that there is a lot that Florida
15 Power & Light can do, before increasing prices,
16 that can be beneficial to them And | think that
17 the focus should be on leaving less profits by the
18 end of the year for share- -- sharehol ders and
19 spending |l ess tinme | obbying for the noratoriuns
20 t hat hel ped the | ower-income comunities avoid
21 shutoffs for not paying their bills during a
22 pandem c.
23 | amvery nmuch in opposition of the increase.
24 I think Florida Power & Light does good work; |
25 just think nowis not the tine.
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1 Thank you.

2 CHAI RVAN CLARK: Thank you very nuch,

3 Ms. Anderson.

4 Next three speakers will be Travis Gardner,

5 Lui s Gonzal ez- Mendez, and Federico Perdono.

6 First, M. Gardner, you on the |ine?

7 MR. GARDNER. Yes, I'mon the line and I

8 appreciate it.

9 CHAI RMAN CLARK:  You're recogni zed.

10 MR. GARDNER. Hello, ny nane is -- thank you.
11 My nane is Travis Gardner and I'mcalling in in

12 opposition of the rate increase. | want to

13 know that -- | do know that this 20 percent is the
14 hi ghest in history and, honestly, just straight

15 connected to greed and unfair. \What nakes it

16 unfair is that there's a lot of elderly people who
17 are sick and cannot keep up with today's increase
18 In prices.

19 And |I'm hearing there's a | ot of business

20 partners and people who work with them such as

21 non-profits and -- who are praising them Well,
22 that's fine, but you don't represent the everyday
23 people. There's different streans of incone that
24 get you by and ot her people -- nost people are just
25 not entrepreneurs, such as you guys.
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1 So, and I -- | also know there's a | ot of non-
2 profits who are calling in about their conmunity
3 and how they do well for them and al so that
4 they're not FP&L custoners; they're -- nobst are
5 @Qul f custoners.
6 Those @Gulf custoners, |I'm-- | have not been
7 serviced by those providers, but Florida Power &
8 Light is -- is a different animal. And as you wl|
9 get connected with themwth this nerger, you
10 definitely wll see.
11 | understand that 40 percent woul d be
12 increased in the next two years. So, again --
13 i ke, again, |I'll say before, | don't know about --
14 |"mpretty sure that a |lot of residents are not
15 going to handle that. |I'mpretty sure a |l ot of
16 busi nesses' partners wll be okay with that.
17 Anot her point is -- | want to clear up is that
18 there is no such thing as clean gas. Because it
19 says natural gas does not nean it's clean. This
20 net hane i s very dangerous as a byproduct of gas
21 once you burn it. So, there is nothing clean about
22 it. It's not -- it's naturally bad. That's -- you
23 can -- you can leave that with that.
24 | understand that new gas plants will be nmade.
25 And there should be no nore gas plants be nade.
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1 There should only be solar and so forth.
2 Half a mllion people have been di sconnected
3 during the pandem c from FP&L because they were not
4 able to be nmake it. FPL -- the whol e econony was
5 on pause. The whole world econony was on pause,
6 but they disconnected these people, not caring if
7 they were sick or elderly. They really need this
8 electricity. |I'mpretty sure it was a necessity
9 that every house have electricity. And | really
10 just want to say, again, that I'min disagreenent
11 of the 20-percent increase.
12 And thank you you for your tine. Goodbye.
13 CHAl RVAN CLARK: Thank you, M. Gardner, for
14 your testinony today.
15 Next is Luis Gonzal ez- Mendez. Luis CGonzal ez-
16 Mendez.
17 Next i s Federico Perdonb. Federico Perdono.
18 The next three custoners will be Linda Fow er,
19 Edna Gordon, and Wanda Beni quez -- Beni quez.
20 First is Linda Fow er. Linda Fow er.
21 (Background noi se.)
22 CHAI RVAN CLARK: Cut that |ine.
23 Next is Edna Gordon. Edna Gordon.
24 Wanda Beni quez. Wanda Beni quez.
25 Al right. Qur next three speakers will be
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1 Est eban Roncanci o, Eduardo Yi, Nerissa Cannon.
2 Begin wth Esteban Roncanci o.
3 MR. RONCANCI O  Yes, |'m here.
4 CHAI RMAN CLARK: Al right. M. Ron- --
5 Roncanci o, you are recogni zed, sir.
6 MR, RONCANCI O Thank you, M. Chairman, and
7 t hank you, everybody, who is here. M nane is
8 Esteban Roncancio. | live in 21561 Sout hwest 94th
9 Avenue in Cutler Bay, Florida. | aman FPL
10 resi dential custoner.
11 | amcalling to speak agai nst the proposed
12 rate increase for the follow ng reasons. First, |
13 would like to ditto the statenments from
14 M. Marshall and fromthe FAIR organi zation.
15 Also, | would like to say that there has- --
16 there hasn't been enough information about this
17 proposal. | spoke with several of ny neighbors
18 here in Cutler Bay and none of them have heard
19 about this proposal.
20 | also check all ny e-mails, all ny letters
21 fromFPL. | think FPL has not made a good-faith
22 effort to get feedback fromtheir custoners on this
23 proposal. It feels as if they're handpi cking who's
24 going to speak in this Comm ssion in their favor.
25 And |'d also Iike to ask the Conmm ssi on about
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1 who is this rate really benefiting; rem nd the
2 Comm ssion that we have a duty to do what's best
3 for the citizens.
4 And |'Il re-share those statenments that this
5 feels like this is an opportunity for FPL to nake
6 nore noney for their sharehol ders wi thout really
7 t hi nki ng about how it will benefit their custoners.
8 And |i ke others have said, while FPL's service
9 can be good custoner service, | don't think this
10 warrants a six-billion rate increase.
11 Thank you for your tine.
12 CHAI RVAN CLARK: Thank you very nuch, sir.
13 Next speaker will be Edward -- Eduardo Yi.
14 MR Yl: Yes, sir.
15 CHAI RMAN CLARK:  You're recognized, sir -- let
16 me swear you in. |I'msorry.
17 (Wher eupon, Eduardo Yi was sworn by Chairnman
18 Cark.)
19 MR Yl: Yes, | do.
20 CHAI RMAN CLARK: Al right. You're
21 recogni zed.
22 MR Yl: Hold on. Let ne -- let ne take that
23 of f of speaker, just in case.
24 M. Chairman, ny nane is Eduardo Yi. I'ma
25 | ong-tinme resident of South Florida. 1've |ived
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1 here since 1960, recently retired. And | am
2 calling as a resident in support of the FP&L rate
3 I ncrease.
4 Over the last few years, especially since
5 after Hurricane Andrew, | have seen efforts by both
6 FP&L and all the other utilities in the South
7 Florida area in West -- West Florida, nmake an
8 effort to increase the reliability of their service
9 to their custoners.
10 More recently, probably in the |ast ten years,
11 |'ve seen -- not nyself, but sonme of ny nei ghbors,
12 with very chall enging power-distribution systens
13 converted to underground, which, to ne, nekes --
14 shows that FP&L is making a concerted effort to
15 make power distribution and -- and delivery nore
16 reliable during stormtines.
17 As a recent retiree, ny whol e career has been
18 in the construction industry. |'ve worked fairly
19 closely with FP& on different projects, and they
20 have been very conducive to growh in the industry.
21 |'ve worked closely with increasing |oads
22 and -- and reliability at various installations in
23 South Florida, also Southwest Florida. And for
24 that, the fol ks at FP& have been very
25 understanding of -- of our needs. And in -- in
114 W. 5th Avenue, Tallahassee, FL 32303 premier-reporting.com

Premier Reporting (850)894-0828 Reported by: Andrea Komaridis Wray



62

10

11

12

13

14

15

16

17

18

19

20

21

22

23

24

25

that respect, I amin support for the increases

that they've aske

Thank you.

CHAl RVAN CLARK: Thank you very nuch for your

testi nony today,

MR Yl: Bye.

CHAI RVAN CLARK: Neri ssa Cannon. Neri ssa

Cannon.
Al right.
Terry Fero, Vicki
Begi nning w
you're on the |in
bef ore you begin.
Next is Vick
Arnol d Wl be
Next speaker

MR ELLIS:

CHAI RMAN CLARK: M. Ellis, you're recogni zed.

MR, VEELBER

This is Arnold W

CHAI RMAN CLARK:  We'l|l come back to you in one

monent, M. Wl be

MR VELBER

CHAI RMAN CLARK: M. Ellis, you're recogni zed.

MR VELBER

d for.

M. Yi.

The next three speakers will be
Pell etier, Arnold Wl ber.
th Terry Fero. Terry Fero, if

e, | wll need to swear you in

I Pelletier. Vicki Pelletier.
r. Arnold Wel ber.
will be M. Terry ElIlis.

| "' m here.

Sorry. Sorry, | was cut off.

| ber .

r.

Thank you, sir.

Thank you, sir. Kind of you.
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1 MR ELLIS: Okay. Yes, | appreciate it,
2 M. Chairman. | just wanted to speak on behal f of
3 Fl ori da Power & Light in favor of the rate
4 increase. |'d like to speak to the terrific
5 support that we've received.
6 And it's hard for ne to use Florida Power &
7 Li ght because |'ve been used to saying Gulf Power
8 for -- for many years now, but we -- | work for --
9 am vi ce president of business devel opnent for West
10 Poi nt Hones. We're a manufacturer |ocated in
11 Chi pley, Florida. And we have enjoyed and -- a
12 great relationship, have received trenendous
13 support.
14 One of the things that we've -- we've in- --
15 we work in an industry where we have so nuch
16 conpetition globally, and one of the things that is
17 i nperative that we have is -- is, basically, power
18 service that is reliable, dependable, but also
19 affordabl e and allows us to be as conpetitive as
20 possi bl e. And, throughout the years, we have
21 al ways had that through Gulf Power and now Fl ori da
22 Power & Light.
23 And -- but we know that there's no way to have
24 excel l ent service unless you maintain things
25 properly. And so, having been in an industry in
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whi ch we've had to just scrape to -- to get by --
and when you do that for many years, you -- you
don't support your systens, your equipnent, all
those things in the way that they need to, then
service and -- and reliability suffers.

And so, especially with our power grid and
power supply, we want to nmake sure that we nmaintain
it properly and service it like it should be. And
so, we need a well-naintained system

And we' ve seen sone of the issues that have
happened in Texas and ot her places. And we need a
power grid that will be there and be sufficient to
support our businesses. And so, that's one of the
reasons in which I'm-- |'msupporting that rate
I ncrease.

Anot her reason is their support during the
hurricane, before and after, was fantastic. And we
al so know that one of the things that needs to
be -- to happen is continuing to harden our system
so that there's less and | ess issues with future
st or ns.

And, again, that doesn't happen w thout a | ot
of investnent. And so, | want to nmake sure that
those things continue to happen so that we can

elimnate and reduce i ssues going forward with
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1 future storns.
2 And then the other thing that has al ways been
3 a part of having -- living in a rural county -- |I'm
4 Chai rman of the EDC for Washi ngton County. And
5 @ul f Power/ Fl orida Power & Light, have al ways been
6 great partners in supporting our |local efforts for
7 econom ¢ devel opnent .
8 And, in rural counties, where we do not have
9 as many -- do not have the dollars to chase and --
10 and to work on econom c devel opnent, it is -- it is
11 i nperative that we have partners |ike Qulf Power/
12 Florida Power & Light to help us through these
13 ci rcunstances that support us, that help us with
14 our initiatives.
15 And whether it be certification of industrial
16 sites and just support of our ongoi ng econom c-
17 devel opnent efforts, Gulf Power has al ways been
18 just a -- a great partner in that and I would want
19 that to continue, and again, understand that that
20 doesn't happen for free.
21 And so, I'min favor of it because | want to
22 continue to see the excellent service that we see
23 now and the reliability that we -- that we enjoy,
24 but al so continue to prepare to -- toward the
25 future, and have always found themto be a great
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1 partner in that effort.

2 CHAl RVAN CLARK: Thank you. Thank you for

3 your testinony today, M. Ellis.

4 MR ELLIS: Thank you.

5 CHAI RMAN CLARK:  Next up, Deborah Dunl ap.

6 Debor ah Dunl ap.

7 M5. DUNLAP: Good norning -- or good

8 aft er noon.

9 CHAI RMAN CLARK:  You're recogni zed.

10 MS. DUNLAP: Thank you, Chairnmn and

11 Comm ssioners. M/ nane is Deborah Dunlap. 1'ma
12 maj or property owner in historic downtown

13 Pensacol a.

14 For the past 30 years, | have reinvested the
15 majority of ny earnings back into three century-old
16 bui |l di ngs in the Pal af ox bl ock between Romana and
17 Intendencia Street. And the majority of ny

18 commercial tenants are nom and-pop retailers,

19 nostly mnority-owned. And, together, they nake up
20 the | argest concentration of retail in all of

21 downt own.

22 I"'mcalling today to thank Gulf Power and the
23 parent conpany, Florida Power & Light, for having
24 the foresight to upgrade our electrical

25 infrastructure. This five-year multi-mllion
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1 project will ensure that the power grid of

2 Pensacol a's historic urban core wll neet the

3 demands of the extraordinary growh that we're

4 currently seeing and will continue to see in the

5 com ng years.

6 When this project began, the street closures

7 and the construction noise took its toll on

8 retailers up and down Pal afox. The infrastructure

9 wor k was down on the side streets and was wel | away
10 from Pal af ox, but the negative inpact on retail was
11 felt on businesses in all directions.

12 Now, approximately 18 nonths into this five-
13 year project, the construction was at our front

14 door. And the original work was schedul ed Monday
15 t hrough Thursday from6:00 a.m to 6:00 p.m, which
16 is a death knell for the retailers who are al ready
17 seeing a 30-percent decline in sales. And this

18 daytime schedul e put the construction on our block
19 at the very worst tinme possible, the Christnmas

20 shoppi ng season.

21 My tenants, |ed by Katie Rhodes Abosco

22 (phonetic), a successful clothing retailer,

23 inplored nme to try to get the schedul e changed. W
24 net wwth the Gulf Power project manager, the

25 downt own i nprovenent board, and the city
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engi neering departnment, and inplored themthat, if
we change the schedule from Sunday to Wednesday
from210:00 p.m wuntil 10:00 a.m, that it would
reduce the negative inpact on the retailers and the
bars and restaurants to a very mninum but this
was a difficult hurdle because it woul d add

consi derable cost to the Gulf Power and the Florida
Power & Light project.

But, thankfully, they understood the plight of
the retailers, and they nmade the change for us, and
not a nonent too soon because, in the spring of
2020 -- of course, we were shut down am dst the
pandem c.

Now, I'min favor of the proposed rate
I ncrease because, as the owner of three buildings
that are all in excess of 135 years old, | realize
the need to upgrade infrastructure whenever
possi bl e and, because of the pandem c, we've seen a
phenonenal human migration to Florida. And that's
| eading to additional comrercial and residential
buil dings. W need to be |eading the nation in
i nfrastructure upgrades now.

There are a few people I want to nention that
made the historic downtown project upgrade of the

power grids run so very snoothly. First and

114 W. 5th Avenue, Tallahassee, FL 32303

Premier Reporting

premier-reporting.com

(850)894-0828 Reported by: Andrea Komaridis Wray



69

1 forenpst, | want to recogni ze Eddi e Di xon, the

2 proj ect manager for Gl f Power.

3 M. Dixon was al ways avail able and ready to

4 work with the businesses and the property owners.

5 He encouraged the neetings between the retailers,

6 the subcontractors, and the city, and he fostered a

7 cl ear communi cation streamto nmake sure that

8 everyone understood the chall enges faced by the

9 Pal af ox busi ness owners as wel|l as the contractors
10 for Florida Power & Light.

11 But once we got the nighttinme schedule --

12 CHAl RVAN CLARK: Ms. Dunl ap, can you

13 concl ude -- can you concl ude real quick?

14 M5. DUNLAP: Yes, | can. Yes, | can. | just
15 want to say that M. Dixon is the kind of project
16 manager that every conpany shoul d hope to have and,
17 inclosing, I"'min favor of this rate increase

18 because we need to stay ahead of our energy needs.
19 Thank you so nuch.

20 CHAI RMAN CLARK: Thank you ver- -- thank you
21 so much for your testinony today.

22 Al right. W'IlIl go back and pick up those

23 custoners that may not have been on the |ine when
24 we called their nane.

25 M. Wel ber, | understand you're on the |ine.
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1 MR. VELBER Yes, |'m here.

2 CHAI RVAN CLARK: | need to swear you in, sir

3 (Wher eupon, Arnold Wel ber was sworn by

4 Chai rman d ark.)

5 MR VWELBER: | affirmtruth is the only way.

6 CHAI RVAN CLARK: Yes, sir, you're recognized.

7 MR. WELBER: Thank you for giving ne an

8 opportunity.

9 FPL is one of the few conpani es that have not
10 signed on to the pledge to decarbonize. They may
11 say they want to decarbonize, but if they were
12 really serious about protecting our children and
13 grandchil dren's survival on planet earth, they
14 woul d have signed on to the pledge.

15 FPL has spent a | ot of nbney on new or

16 upgraded gas plants wi thout showing it was needed
17 by the Public Service Comm ssion. Methane is what
18 cones fromgas plants. And even though maybe it's
19 not taken from Florida ground, wherever it cones

20 from it's -- continues to pollute, which keeps the
21 greenhouse effect and -- and the warm ng of the

22 pl anet and -- nore and nore.

23 And what happens is we're going to keep

24 getting nore hurricanes and then we're going to

25 need nore noney to do repairs. And if FPL, you
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1 know -- it's an investor-owned utility. And,
2 basically, they've got a rating of 7th highest
3 rate, QU rate, investor utility rate, in -- by the
4 American Council for an Energy-Efficient Econony.
5 The council al so says FPL ranks 51 out of 52
6 maj or utility conpanies when it cones to energy
7 efficiency, saving energy and costs. And that's
8 what it's about.
9 And, you know, | would echo what Florida
10 Ri sing, FAIR group, M. G anola, M. Lew s said,
11 but when | | ook out my window and | see a line --
12 |'ve been a resident since 1983 in Florida. And
13 |'ve been paying nmy cust- -- paying ny fill always.
14 When | see a line of people waiting to pick up food
15 at food banks in a -- in a lowto-mddle-incone
16 nei ghbor hood -- |'ve never w tnessed that, since
17 1983.
18 This is not the tinme for the increase. FPL
19 needs to start being serious and sign on to zero
20 em ssions. They've got to nove forward. They need
21 to be a leader. They're not a |eader by just
22 bui | di ng nore gas plants, and when they feel that
23 gas plant isn't good enough, close that one and
24 buil d another one. There's no -- there's no
25 hydrowater -- there's naybe one hydrowater to back
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1 up sol ar.
2 FP&L -- it doesn't deserve a rate increase at
3 this point intime, and the public doesn't deserve
4 it because we're in a pandemc. This is the worst
5 time to ever do sonething like this.
6 And, still, FP&L needs to be serious and sign
7 on to the decarbonizing pledge. |If they don't,
8 they don't deserve anyt hi ng.
9 Thank you.
10 CHAI RMAN CLARK:  Thank you very nuch,
11 M. Wel ber.
12 Are there any other parties on the |ine that
13 were -- that are signed up and registered to
14 participate that did not get a chance to speak?
15 MR. KAM This is Robert Kanm
16 CHAI RMAN CLARK: One second -- your nane,
17 again, sir?
18 MR. KAM Robert Kamm K-a-mm
19 CHAI RMAN CLARK:  All right. M. Kanmm you are
20 recogni zed. Let nme -- 1've got to find your nane.
21 One second, make sure you' ve been sworn in.
22 (Wher eupon, Robert Kanm was sworn by Chairman
23 dark.)
24 MR KAMM | do.
25 CHAI RVAN CLARK: All right. You're
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1 recogni zed.
2 MR KAMM Al right. |'m Robert Kanm and |'m
3 the CEO of the Hilton San Destin |located in Mramar
4 Beach here. And |'ve been here since the hotel was
5 built sone 36, 37 years ago.
6 W are a very, very l|large custoner of Culf
7 Power. And | consider it nore of a partnership
8 than | do being a -- just a custoner. Exanple was,
9 back in 2012, we were using about 13 mllion
10 kil owatt-hours a year. That's a |ot of power
11 com ng through here.
12 But working with Gulf Power and comng up with
13 cost-savings itens that have hel ped us, we have
14 | owered our usage to just a little over 10 mllion
15 kilowatt hours and, at the sane tine, |owering our
16 energy costs by about a quarter of a mllion
17 dollars. So, that is why | consider it a
18 partnershi p. They have al ways been there when we
19 needed t hem
20 Back at the very end of June of 2011, our main
21 transformer went out. And that's the busiest tine
22 of the year for us. Fourth of July is our busiest
23 day of the year. And within 24 hours, they had a
24 new transforner on the site, installed, and we had
25 power. And at that tine of the year, we woul d have
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about 3,000 guests running around this hotel. And
it's not pleasant in July and June in the
Panhandl e.

Al so, after Hurricane Mchael, we had power at
our hotel down for evacuation. And when we tried
to power it back up, the main switch gear in our
Eneral d tower would not reengage. And Gulf Power
was out here in a matter of hours assisting us and
they cane up with a tenporary solution for us to be
able to reengage the switch gear, which we
eventual ly had to change out in 2019, in the off-
season.

There are several other instances throughout
the years that | won't go through, but they have
been a very, very good partner with us working with
us in our tines of need, working with us on saving
ener gy, and doi ng everything possible to help us be
a good nei ghbor to the comunity.

| amfor the rate increase. And | very much
appreci ate what they've done for us. Thank you.

CHAI RMAN CLARK:  Thank you very nuch,

M. Kanm

Any ot her speakers that we may have

over | ooked?

Al right. Wll, that will conclude our
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1 hearing for this evening. Just as a rem nder, we
2 wi Il be back at 6:00 this evening for an additional
3 heari ng.
4 Several individuals have asked or nmade
5 coments regarding the tinmes these hearings are set
6 t hroughout different tinmes of the day. Several of
7 the hearings are held at night so custoners that
8 are at work during the daytinme will have an
9 opportunity to call in.
10 But we do want to thank everyone for taking
11 time out of their schedules to be a part of this
12 hearing today. It is a very inportant part of the
13 process, and | assure you that this Comm ssion
14 takes into consideration all of the input that is
15 provi ded.
16 Before we adjourn, M. Hetrick.
17 MR. HETRICK: Yeah, M. Chairman, | just want
18 to be clear on the record, 7:00 Eastern Tine,
19 6: 00 Central Tine.
20 CHAl RMAN CLARK: That is correct, 7:00 Eastern
21 Time, 6:00 Central for the next hearing.
22 Any ot her comments? Conm ssioner, anything
23 before we adjourn? W stand adjourned. Thank you.
24 (Wher eupon, the proceedi ngs concl uded at 4: 26
25 p.m)
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