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1 PROCEEDI NGS

2 CHAI RMAN CLARK: (Good afternoon. It is two

3 o'clock. | would like to welconme you all to this

4 custoner service hearing in the Florida Power &

5 Li ght and Gulf Power rate case.

6 Today's hearing is an inportant part of the

7 rate case process and is our opportunity to hear

8 fromyou, the custoners.

9 My nane is Gary Cark. | amthe Chairman of
10 the Florida Public Service Comm ssion, and ne and
11 nmy fellow Comm ssioners are very interested in
12 heari ng your comments about the quality of service
13 that you receive from Gulf Power Conpany and
14 Fl orida Power & Light, and about the proposed rate
15 i ncrease today.

16 At this tinme, | amgoing to ask staff, if they
17 woul d, to please read the notice.

18 M5. LHERI SSON: By notice issued on June 4th,
19 2021, this time and place has been set for a

20 cust omer service hearing in Docket No. 20210015-El.
21 CHAI RMAN CLARK:  Thank you, Ms. Lherisson.

22 Next we will take appearances of counsel,

23 begi nning with Florida Power & Light.

24 M5. COTNER: Good afternoon. M nane is Kate
25 Cotner, and | am appearing on behalf of Florida
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1 Power & Light Conpany. | would like to also enter

2 an appearance for Wade Litchfield and Russel

3 Badder s.

4 At the appropriate tine, Christopher Chape

5 will provide FPL's opening remarks, followed

6 briefly by remarks in Spanish by Ms. Prieto.

7 Thank you.

8 CHAI RMAN CLARK:  Thank you very nuch.

9 OPC.

10 MS. CHRI STENSEN. Good afternoon. My nane is
11 Patricia Christensen. | would like to put in an
12 appearance for Richard Gentry, the Public Counsel,
13 Charl es Rehwi nkel and Anastacia Pirrello.

14 CHAI RMAN CLARK:  Thank you, Ms. Chri stensen.
15 Florida Ri sing.

16 MR. LUEBKEMANN: Good afternoon, and thank
17 you, M. Chairman.

18 This is Jordan Luebkemann for Florida Rising,
19 LULAC and ECOSW. | would also like to enter an
20 appearance for Bradl ey Marshall and Christina

21 Rei chert.

22 CHAI RVAN CLARK: All right. Thank you very
23 much.

24 FEA.

25 FI PUG
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1 SACE.

2 Florida Retail.

3 Vot e Sol ar.

4 M5. OTTENVELLER: Good afternoon, M.

5 Chairman. Katie Chiles Otenweller is here for

6 Vote Solar. And | would also like to enter an

7 appearance for Bill Garner on behalf of the CLEO

8 Institute.

9 CHAI RMAN CLARK:  Thank you, Ms. O tenwel |l er.
10 Wl mart.

11 Lar sons.

12 MR SKOP: Yes, good afternoon, M. Chairmn.
13 Nat han Skop entering an appearance on behal f of

14 Dani el and Al exandra Larson.

15 CHAI RMAN CLARK:  Thank you, M. Skop.

16 Let ny go back. Was soneone on from VWl mart?
17 Al'l right. Next upis FAIR

18 MR, WRI GHT: Thank you, M. Chairnman. Robert
19 Scheffel Wight appearing on behalf of Floridians
20 Agai nst I ncreased Rates, Incorporated. | would
21 also like to enter an opinion -- an appearance for
22 nmy | aw partner, John Thomas LaVia, |11.

23 Thank you.

24 CHAI RMAN CLARK:  Thank you, M. Wight. W
25 will get your opinion |ater.
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1 Staff counsel.
2 M5. LHERI SSON: Bi anca Lherisson. |
3 woul d also like to enter an appearance for Suzanne
4 Brownl ess and Shaw Stiller.
5 MR HETRICK: And Keith Hetrick, your Cenera
6 Counsel, M. Chair. And | wll enter an
7 appearance, | will go ahead and do that for Mary
8 Anne Hel ton, the Deputy General Counsel.
9 Thank you.
10 CHAI RMAN CLARK:  Thank you very nuch.
11 Did we overl ook anyone?
12 MR JOHNSON:. Hi . Good afternoon. M nane is
13 Jereny Johnson, and | just joined the call. |
14 apol ogize. | ama couple mnutes |ate.
15 MR, HERNANDEZ: Good afternoon, M. Chairman.
16 My nane is Peter Hernandez, and | also just joined
17 the call a couple mnutes |ate.
18 CHAI RMAN CLARK:  Al'l right. Just for the
19 record, this is for the attorneys -- this -- this
20 particular introduction is for the attorneys making
21 an appearance. |f you are an attorney maki ng an
22 appear ance, we need you to state the conpany you
23 are representing, please.
24 MR, HERNANDEZ: |'m not an attorney.
25 MR JOHANSON:  Nor am .
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10

1 CHAI RMAN CLARK: All right. Thank you very
2 nmuch.
3 Al right. For our custoners that are on the
4 line, we will be getting to you in just a couple of
5 mnutes. Let nme kind of lay out some instructions
6 how we are going to be proceedi ng today, and then
7 we will nove on fromthere.
8 As | nentioned, this hearing is designed so
9 that we can hear directly fromthe consuners. This
10 IS your opportunity to express your thoughts, your
11 concern and coments related to the utility's
12 request. In August, there will be a technical
13 heari ng where the Commi ssion will take in the
14 substance and the evidence of the case.
15 If you are on the line and you would like to
16 speak directly to an FPL or a Gulf Power custoner
17 service representative, we have them avail abl e
18 standi ng by, and they can be reached by calling
19 (833)407-2007. They will be avail abl e t hroughout
20 the hearing today, and the hearing that is
21 conducted this evening.
22 We al so have a Public Service Comm ssion
23 enpl oyee that is available. M. Curt Muring from
24 our accounting departnment is a PSC representative
25 for this docket. He can be reached by emailing
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11

1 cnouri ng@sc. state.fl.us, or by calling

2 (850) 413- 6427.

3 Comm ssi on technical staff are also on the

4 i ne today.

5 As a rem nder, this is an official hearing

6 that will be transcribed and becone part of the

7 official record. As such, we will nmake certain

8 that each custoner is sworn in prior to their

9 testinony. |If you signed up on-line, nmany of you
10 had the opportunity to swear in by checking a box
11 on-line. If you did so, that will suffice. |If you
12 did not, then we wll ask you to swear or affirm
13 your testinony before you begin today.

14 | also rem nd you that your coments are

15 subject to cross-exam nation by the other parties;
16 that is, you may be asked questions by any of the
17 parties or by any of the Comm ssioners.

18 Pardon nme one second.

19 If you are calling in today, we ask that you
20 pl ease keep your phone on nute at all tinmes until
21 you are called upon to speak. |If your phone is off
22 mute and has any interference in the hearing, we
23 wi |l have to renove you on-line imediately. W
24 woul d encourage you to resolve the probl em and cal
25 back in imediately. |If you are disconnected for
114 W. 5th Avenue, Tallahassee, FL 32303 premier-reporting.com
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1 any reason, please call back in as soon as

2 possi bl e.

3 | would al so encourage you to not use the

4 speaker phone functi on when speaking. Please speak

5 directly into your phone, or use a headset. It

6 causes a lot less interference on our end. If you

7 are di sconnected, please dial back in as soon as

8 possi bl e.

9 Also, we will have a three-mnute tine limt
10 on all speakers. | apologize for what nay seem

11 |i ke a short duration in advance, but we have 50

12 speakers lined up to speak today. |It's going to be
13 a couple of hours, and out of courtesy to those

14 that are at the line, we would like to try to get
15 through all of our speakers as quickly as possible
16 so that everyone is given a fair anmount of tine.

17 At the three-mnute mark, you will hear a

18 bell. It is our understanding that sonetines it is
19 difficult to hear the bell. W wll ring it at the
20 three o' clock mark -- excuse ne, the three-m nute
21 mark and the 3:15 mark, okay? At 3:15, | wll

22 interrupt you and ask you to wap up your conments
23 i n about five seconds if you are still going. So
24 pl ease be respectful of the other speakers, and try
25 to keep your comments within the three-mnute
114 W. 5th Avenue, Tallahassee, FL 32303 premier-reporting.com
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13

1 tinmeline.
2 In addition to sharing your coments with us
3 here today, you may submt witten coments to the
4 Comm ssion. There is a pre-addressed comment card
5 for downl oad on our website, or you can email your
6 comments directly to the Comm ssion's Cerk --
7 Comm ssion Clerk, and that emanil address is
8 clerk@sc.state.fl.us. Please reference Docket No.
9 20210015- El .
10 | would also like to rem nd you that if during
11 the course of the hearing another custonmer has said
12 basically the sane thing that you would |ike to
13 say, you can sinply agree with that custoner's
14 comrents and all ow us the opportunity to nove on a
15 little bit faster. We want to nmake sure that
16 everyone is as confortable as possible while
17 providing their testinony. Wether your comments
18 are made verbally tonight, or whether they are
19 received in witing, please be assured that your
20 comments will be reviewed and taken into
21 consi deration during the course of these
22 pr oceedi ngs.
23 Al right. Before we begin, any Conm ssioners
24 have anything they would like to add? | know
25 Comm ssi oner Giahamis on-line. | know
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1 Commi ssioner Fay is on-line as well. Any conments
2 from Conm ssi oners before we begin today?
3 COMWM SSI ONER FAY:  None fromnme, M. Chairmn.
4 Thank you.
5 CHAI RMAN CLARK: Al'l right. Thank you very
6 much.
7 W are going to begin with opening statenent
8 fromFPL foll owed by OPC. And then fromthat
9 point, we will allow the other parties just a
10 second or two to nake a brief introduction as well.
11 FPL, you are recogni zed.
12 M5. COTNER:  Thank you, Chairnman.
13 As | noted earlier, Christopher Chapel wll
14 provi de our opening remarks, followed by M.
15 Prieto.
16 We al so have nmenbers from our customer service
17 teamon-line and available for this hearing.
18 MR, CHAPEL: Thank you, Chairman C ark. Thank
19 you, Conmi ssioners, and thank you for all the
20 custonmers who have taken the tine to be with us
21 here today.
22 Before |I begin, | would Iike to extend our
23 t houghts and prayers to the famlies affected by
24 the tragedy in Surfside, Mam. FPL is working
25 closely wwith Mam -Dade Fire & Rescue to ensure the
114 W. 5th Avenue, Tallahassee, FL 32303 premier-reporting.com
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1 safety, and the safety of our custoners and crews.
2 As ever, we renmain on site for as long as
3 necessary, and will continue to provide support to
4 the responders and to the community.
5 My nanme is Christopher Chapel, and | amthe
6 Vi ce- President of Custoner Service for FPL.
7 FPL is a regul ated energy conpany. This neans
8 the Public Service Conm ssion oversees our rates
9 and operations to ensure we deliver safe and
10 reliable service at fair prices. W are here today
11 because we are asking for new base rates begi nning
12 in 2022.
13 | amproud to be a part of the teamthat
14 provides you with Anerica's best energy val ue;
15 electricity that's not just clean and reliable, but
16 al so affordable. That doesn't nean we can't be
17 better, which is why your feedback today is so
18 inmportant to us. Fundanentally, our mssion is to
19 provi de you with excellent service at affordable
20 rates.
21 Your electricity is cleaner and nore reliable
22 than ever. It is also affordable. The rates you
23 pay are well bel ow the national average. CQCur
24 typical residential bill is |ower today than it was
25 15 years ago. This is the result of FPL'Ss
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consi stent and deliberate effort to continuously
I nprove upon our performance in the value we
provi de our custoners. |It's a purposeful and
never-ending commtnent to be the best utility
possible, and this is at the heart of our rate
request .

We are standing by our proven track record and
prom sing an even better tonorrow, a nore resilient
and sustai nable energy future that all of us can
depend on.

Qur smart investnents have increased
generation efficiency and dramatically inproved
reliability. |In fact, we have been the nost
reliable utility in Florida for the last 15 years,
and we have inproved our storm preparedness and
nmobi lization. As a result, we have dramatically
i nproved our restoration tines. It's been five
years since our |last rate request.

Florida is nowthe third large state and this
world's 17th | argest econony. FPL has grown too.
We now serve nore than 11 mllion Floridi ans, and
t hough we have invested billions of dollars every
year to support Florida's growh, and to
conti nuously inprove your service, many of these

i nvestnents are not included in current rates. So
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1 we' ve asked the PSC to approve a plan that would
2 phase in new rates starting in 2022.
3 Pl ease keep in mnd that the proposed increase
4 Is spread across mllions of custoners in over a
5 four-year period. So even with the proposed rate
6 I ncrease, typical residential bills will continue
7 to remain well below the national average. And
8 inmportantly, the plan will allow us to continue to
9 make proven investnents in infrastructure, clean
10 energy and technol ogi es that benefit our custoners
11 and our grow ng state.
12 While we work hard every day to keep bills
13 | ow, we al so recogni ze that sonme of our custoners
14 face challenges. To this end, we partner with
15 dozen of assistance agencies to distribute LIHEAP
16 and Care to Share funding to help custoners who are
17 struggling to pay their bills, and during the COVID
18 pandenm c, we a received approval fromthe PSC to
19 create a nunber of unique prograns that provided
20 approximately $75 mllion in assistance to
21 cust oners.
22 As we al ways have, and always wll, we are
23 here to support our custoners. |In fact, we have
24 enpl oyees right now to help. As Chairman C ark
25 nmenti oned, you can contact them at (833)407-2007.
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1 In closing, we are committed to serving you
2 today, while always | ooking over the horizon so we
3 are ready to neet your energy needs tonorrow. W
4 are looking forward to hearing fromyou. W want
5 to hear what we do well. To that end, we've asked
6 custonmers who have said they value our service to
7 share their thoughts today. But nore inportantly,
8 we want to know where we can inprove. So thank you
9 for your participation, and thank you for the
10 opportunity to serve you.
11 | would like nowto turn it over to Rosie
12 Prieto, Senior Director of our Custoner Care team
13 to wel conme our Spani sh speaki ng custoners.
14 M5. PRIETO  Thank you, Chri stopher.
15 (Whereupon, Ms. Rosie Prieto nade introductory
16 remarks in Spanish.)
17 CHAI RMAN CLARK:  Al'l right. Thank you, FPL.
18 Just a quick remnder, if you put your phone
19 on hold, we will probably have to di sconnect you.
20 If you use the hold function, sonetines we get all
21 ki nd of feedback here. W are hearing nusic now,
22 so please do no put your phone on hold. Put it on
23 mute only.
24 Just another reminder as well. This is a
25 desi gnat ed Spani sh speaki ng hearing. W have an
114 W. 5th Avenue, Tallahassee, FL 32303 premier-reporting.com
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1 i nterpreter avail able for anyone that mnm ght need
2 it, Jackie Guldris is our interpreter. Thank you
3 for being wwth us today as well, Jackie.

4 (Whereupon, interpreter translated Chairnman

5 dark's statenent.)

6 CHAI RMAN CLARK:  Thank you.
7 Ms. Christensen, you are recogni zed.
8 M5. CHRI STENSEN: Good afternoon, Chairman.
9 Good afternoon. M nane is Patricia
10 Christensen. | amwith the Ofice of Public
11 Counsel. W are an office with the Legislature set
12 up to represent you, the ratepayers of Florida
13 Power & Light.
14 We are investigating FPL's rate request in
15 this matter. To help us, we've hired experts in
16 accounting, depreciation, cost of capital and other
17 regul atory matters, and we will try to get the best
18 results we can for you, the custoner.
19 Today we are here to hear fromyou, the
20 cust onmers, about your experience with FPL, good or
21 bad. W thank you for taking your tine to attend
22 this hearing and give us your input.
23 Thank you.
24 CHAI RMAN CLARK:  Thank you very nuch, M.
25 Chri st ensen.
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1 Fl ori da Ri sing.
2 MR, LUEBKEMANN: Thank you, M. Chairnman,
3 Conmm ssioners. Good afternoon. M nane is Jordan
4 Luebkemann, and along with ny col | eagues, Bradl ey
5 Marshall and Christina Reichert, | have the great
6 privilege of representing Florida Rising, the
7 League of United Latin Anerican Citizens of Florida
8 and the Environnental Confederation of Southwest
9 Florida in this proceeding.
10 These organi zati ons have m ssions spanni ng
11 envi ronnent al conservati on, econom ¢ and ci vil
12 rights and environnental and climate justice, but
13 all three are in this case to oppose FPL's attenpt
14 to raise rates by 20 percent. This rate hike
15 allows FPL to increase their profits and pay for
16 unneeded fossil fuel gas plants, anong ot her
17 unnecessary expenses.
18 We have been listening during these hearings
19 and know that many of you have notices the service
20 crews you see naking upgrades to transm ssion |ines
21 or repairs after storns. |It's inportant that you
22 know that these activities are nostly or entirely
23 paid for by other cost recovery nechani sns separate
24 fromthe additional $6.5 billion that FPL is
25 seeking to charge you in rates over the next four
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1 years in this docket. FPL doesn't need to charge
2 you one nore cent to pay for that work.
3 As the evidence will show, FPL's proposed rate
4 i ncrease, and how FPL plans to spend that extra
5 noney, is bad for ratepayers, bad for |owincone
6 househol ds and communities of color, and bad for
7 the environnent. For these reasons, we will be
8 asking that FPL's request be rejected.
9 Thank you.
10 CHAI RMAN CLARK:  Thank you very nuch.
11 Any of the other intervenors like to speak?
12 Ms. Otenwel ler, you are recognized.
13 M5. OTTENVELLER: Yes, M. Chairman, if | may.
14 CHAI RMAN CLARK:  You are recogni zed, M.
15 Otenwel ler.
16 M5. OITENVELLER  Thank you, and good
17 af t er noon.
18 | am here on behalf of the CLEO Institute and
19 Vote Solar. Two nonprofit organizations worKking
20 towards an affordable, clean, equitable and
21 resilient energy systemthat works for al
22 Fl ori di ans, especially those who are nost
23 vul ner abl e.
24 We know you have a |l ot going on, and so to al
25 the custonmers calling in, we want to say thank you
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1 so much for taking the tine and we really | ook

2 forward to hearing your thoughts.

3 CHAI RMAN CLARK: Al right. Thank you, Ms.

4 Otenwel ler.

5 Any other party like to speak?

6 MR, SKOP: Yes, M. Chairman. Nathan Skop on

7 behal f of Larsons, if | may be recognized.

8 CHAI RMAN CLARK:  You are recogni zed, sir.

9 MR. SKOP: Yes. Good afternoon, M. Chairnman.
10 My nane is Nathan Skop. As an attorney, it's ny
11 privilege to represent the Larsons in the FPL rate
12 case.

13 The Larsons are FPL residential custoners

14 living in Pal m Beach County who are very concerned
15 about the significant rate inpact to the FPL

16 proposed rate increase. The Larsons would like to
17 thank the other FPL custoners for participating in
18 this custoner service hearing today, and al so

19 extend their condol ences to victins of the

20 condom nium col | apse in Surfside, as FPL nmentioned.
21 The FPL rate increase represents the | argest
22 electric rate increase in Florida's history. FPL
23 has the burden to denonstrate that this request is
24 fair, just and reasonable. FPL should be all owed
25 to recover the prudent additions made to rate base
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1 since the last rate request and settlenent, but

2 whet her that requires a rate increase is a

3 conpletely separate nmatter.

4 It's also inportant to understand, however,

5 that FPL cl ai ns about having low -- lower bills

6 than other electric utilities does not provide the

7 | egal basis for the Florida Public Service

8 Comm ssion to increase FPL's base rates.

9 The Larsons oppose the FPL request because the
10 evidence will denonstrate the FPL request is well
11 i n excess of what FPL needs to continue to provide
12 reliable service to FPL custoners while remaining
13 financially healthy.

14 As the Comm ssion is aware, the return on

15 equity is one of the many contested issues in the
16 FPL rate case. In the -- in this current rate

17 case, FPL has requested a md point ROE of 11.5

18 percent. FPL has a very strong bal ance sheet and
19 is very financially healthy.

20 In sharp contrast to the FPL request, on

21 May 4th, the Florida Public Service Conm ssion

22 approved the Duke rate case settlenent with a md
23 poi nt RCE of 9.85, which set a new benchnmark for
24 I nvestor-owned utilities in the state of Florida.
25 Wth a nuch stronger bal ance sheet than Duke, it's
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difficult to understand how FPL could justify a md
point RCE that's 165 basis points above the ROE
benchmark that was recently approved by the Florida
Public Service Conm ssion on May 4t h.

The Larsons are al so deeply concerned about
medi a reports about the influence of investor-owned
utilities, such as FPL, alleged to have over the
Fl ori da Public Service Comm ssion and the Florida
Legi sl at ure.

In closing, the Larsons are hopeful that the
time and expense of a fully litigated rate case,
whi ch would require the Public Service Conm ssion
to decide the case, could be avoided and that a
fair and reasonabl e settlenent can be reached
bet ween the parties which would bal ance the
interests of the consuners in Florida and FPL
al i ke.

Thank you for your tine.

CHAI RMAN CLARK:  Thank you very nuch, M.

Skop.

M. Wight, you are recogni zed.

MR, WRI GHT: Thank you, M. Chairnman.

Good afternoon. M nane is Robert Scheffe
Wight, | go by Schef. | was bornin Mam, and |

have worked on energy nmatters and issues in Florida
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1 here in Florida for nore than 40 years, including
2 service in Governor Bob Grahamis Energy O fice, and
3 seven years on the Public Service Comm ssion staff
4 before | becane an attorney.
5 This afternoon, | have the privilege of
6 representing Floridians Agai nst |Increased Rates,
7 I ncorporated, which we call FAIR, a nonprofit
8 corporation here in Florida. On behalf of FAIR |
9 thank all of you custoners for turning out and
10 participating in this hearing today.
11 | want to be clear about this, and this is
12 borne out in our Articles of Incorporation. From
13 the viewpoint of custonmers, fromall custoners and
14 fromthe nore than 500 FPL custoners who are
15 al ready nenbers of FAIR, FAIR wants a healthy FPL
16 but our position is real sinple, FPL should have
17 enough noney to do its job, but not too nuch. It
18 is FPL's duty and responsibility, its job, to
19 provi de safe and reliable service at the | owest
20 possi bl e cost.
21 The evidence in this case will show that FPL's
22 rate increase request, which by the way is by far
23 the largest in Florida history, would give it way
24 nore noney than it needs to do its job. Putting it
25 politely, FPL's request is unreasonable, and the
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1 resulting rates would be unfair.
2 The unfairness of FPL's request is this: FPL
3 does not need the extra $1.1 billion of your noney
4 that it wants next year, and they surely don't need
5 all of what they' ve asked for in 2023 either. Even
6 If FPL received no rate increase in this case at
7 all, FPL could cover all of its projected expenses
8 for 2022, including interest. It could recover all
9 costs associated with their existing and projected
10 i nvestnents for 2022, and still have well over $2
11 billion in profits left over.
12 Wil e sone investnents in FPL's existing rate
13 base were not included when the current rates were
14 set, that does not nean that those costs are not
15 covered. FPL has earned at the very top of its
16 allowed rate of return range for the last three
17 years.
18 And it's even worse than that. FPL al so want
19 to take noney, surplus value that your paynents
20 will create use what they call a depreciation
21 reserve surplus to pad their profits even further,
22 perhaps up to another billion-and-a-half dollars
23 over the next four years.
24 FAIR and our team of witnesses will fight to
25 prevent FPL from getting any of your noney that FPL
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1 does not need. W want themto have what they

2 need, and to prevent them from using up val ue that

3 you create to further pad their profits.

4 This is your hearing. Tell the Comm ssioners

5 what you think. Thank you for participating, and

6 t hank you for your attention.

7 CHAI RVAN CLARK: Thank you, M. Wi ght.

8 Any ot her parties?

9 Al right. Let's nove on to the reason we are
10 here, and that's to hear directly fromFPL and Gul f
11 Power custoners.

12 Just as a rem nder, you wll have three

13 m nutes to provide your testinony. | amagoing to
14 try to call each nanme in blocks of three, give you
15 kind of a heads-up to be ready to turn your phone
16 off of nute and be ready to speak. | wll call

17 each person out by nane. |If you have not been

18 swornin, I wll swear you in. W wll recognize
19 you to begin three m nutes of testinony.

20 Al right. Let's begin. W are going to

21 have -- the first three are going to be Council man
22 Dougl as Lawson, WIlIliam M dgett and John Dunnuck.
23 Are you three on the line? M. Lawson, are you

24 avai |l abl e?

25 MR. LAWSON. Thank you, good afternoon, M.
114 W. 5th Avenue, Tallahassee, FL 32303 premier-reporting.com

Premier Reporting

(850)894-0828 Reported by: Debbie Krick



28

5 Dby Chairman Cd ark.)

Chai r man.
CHAI RVAN CLARK: M. Lawson, let ne swear you
i n before you begin.

(Wher eupon, Council man Dani el Lawson was sworn

6 MR. LAVWSON. | do.
7 CHAI RVAN CLARK: You are recognized, sir.
8 MR, LAWSON: Thank you, M. Chairnman and board
9 menbers. My name is Douglas Lawson. | ama
10 Councilman for the City of Riviera Beach.
11 | have been a |lifelong nenber of this
12 comunity. | amalso a business owner -- |'mfrom
13 this community -- for the last 12 years in the Cty
14 of Riviera Beach, and | also have an office |ocated
15 i n West Pal m Beach.
16 As a resident and as a business owner | have
17 been extrenely pleased with | evel of service | have
18 experienced with FPL. | do understand that the
19 board has this tough decision of this rate increase
20 spread over mllions of customers, and | understand
21 that as a busi ness owner, and as an el ected
22 official, that business nust go on.
23 It's tough decisions like this that we have to
24 operate on. And business that operates off ny
25 clients within ny specific personal business and
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1 within the governnent within the residents that we
2 el ect.
3 So we try our very best to operate within our
4 budget within our ad valoremtax as a city el ected,
5 but have to continue to provide the amazing
6 service. The water plant that we are trying to
7 bring for our city is going to require inevitable
8 I ncreases. Qur services and del api dated bui | di ngs
9 in our community require the increases, require the
10 i nvestnment fromthe comunity.
11 So the service that FPL is providing has been
12 stellar, and I just want to thank FPL for their
13 pronpt responses to ny busi nesses and for ny | ocal
14 residents that | serve here in this comunity, and
15 actually investing into our community with the
16 smart technology, the mcro grid, the EV chargers,
17 the solar trees at Barracuda Bay, those are just
18 some of the anenities that FPL has offered, and
19 understanding that this rate increase is part of
20 busi ness. So we have to understand that we have to
21 continue to nove forward, and we have to be
22 supportive of them
23 Now, residents and individuals and custoners
24 are not going to see that the budget and operations
25 that cone with certain things that continue to nove
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1 this business forward, but it's something that we
2 have to nmake these tough decisions to do.
3 | want, as elected officials, especially one
4 that services the plant that FPL is currently is,
5 is to work as a better partner with FPL. So we are
6 here to offer whatever services that are needed so
7 that we can work on better relationships fromlocal
8 muni ci palities, fromour current residents, and to
9 see how we can continue to bridge this gap. So we
10 are in support of -- of the raise that's going to
11 be com ng from FPL.
12 Thank you, M. Chair.
13 CHAI RMAN CLARK:  Thank you very much, M.
14 Lawson.
15 Anyone have any questions for M. Lawson?
16 Next up, WIlliam M dgett. M. Mdgett, are
17 you on the line?
18 Al right. Next up John Dunnuck. M. John
19 Dunnuck.
20 Al right. Next is Elizabeth -- the next
21 three will be Elizabeth Benac, Jeanette Ruiz and
22 Mary M chel | e Lanb.
23 Ms. Benac, are you on the |line?
24 M5. BENAC. Hi, yes. This is Elizabeth, Betsy
25 Benac.
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1 CHAI RMAN CLARK:  You are recogni zed.
2 M5. BENAC. | ama custoner of FPL and -- can
3 you hear ne, please?
4 CHAI RVAN CLARK: Yes, na'am W can hear you.
5 You are recogni zed.
6 M5. BENAC. You can hear nme? kay. (ood.
7 Thank you so nuch.
8 And | am a custoner in Manatee County,
9 Florida. | also served as a county conm ssi oner
10 for the past eight years in Manatee County,
11 Florida. | didretire. D d not seek reelection in
12 Novenber, but -- so | am speaking today solely as a
13 custonmer of Florida Power & Light.
14 | want to say, though, that while serving as a
15 county comm ssioner, we had a great relationship
16 with Florida Power & Light. Many investnents have
17 been nmade in our community. They are trying to
18 strengthen the grid to provide great service for
19 our residents.
20 W've had a large investnent in solar fields
21 in our community. And we have the largest battery,
22 as | understand, in the United States being
23 constructed right now.
24 We appreciate all of these inprovenents. W
25 know t hat nobody, nobody wants to see their rates
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1 go up, but unfortunately, we seemto have -- be in
2 a very inflationary tinme, everything is costing
3 nore. W recognize infrastructure i s so inportant
4 in our community, as well as our state. And to
5 make sure that this infrastructure is reliable, we
6 understand it that there has to be investnents, and
7 the costs have to be covered.
8 | understand the Public Service Conm ssion has
9 a very tough job to try to weigh all of the

10 evidence. | appreciated listening to everyone's

11 point of view as -- as each person and

12 representative spoke. And | amsure that the

13 Public Service Comm ssion will take all of that

14 evi dence into consideration and make the right

15 deci si on.

16 | just want to say that as a Florida Power &
17 Li ght custonmer, one who is currently up in

18 M chi gan, for exanple, and the rates are so nuch

19 hi gher here, and it's inportant in Florida that we
20 keep the rates reasonable, at the sane tine, we

21 invest in the infrastructure that we need.

22 So | amin support of this effort by Florida
23 Power & Light to try to nmake sure over the next

24 five years, whatever the period will be, that they
25 have the resources they need to keep providing
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1 reliabl e energy.
2 You know, things are changing as far as we are
3 havi ng maybe nore storns, nore frequent storns,
4 nore intense stornms, and it's very inportant that
5 we be prepared so that our residents can weat her
6 the storm
7 So I just wanted to thank you all for taking
8 the time to hear fromcustoners, and I want to say
9 that | amin support of Florida Power & Light doing
10 what they need to do to continue to provide safe,
11 af f ordabl e energy for our residents.
12 Thank you.
13 CHAI RMAN CLARK: Al'l right. Thank you very
14 much.
15 Anyone have any questions?
16 Moving to the next custoner, Jeanette Ruiz?
17 M5. RUZ: Yes, | amhere. Can you hear ne?
18 CHAI RMAN CLARK: Yes, you are recogni zed, M.
19 Rui z.
20 M5. RU Z: Thank you.
21 So ny nane is Jeanette Ruiz, and | am an FPL
22 custoner in H aleah, Florida. | am speaking today
23 against the FPL rate increase. | am concerned
24 about this crease for two reasons.
25 One, although | personally live in an energy
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efficient home and amable to afford ny electric
bills, many of ny famly are not. M parents and
grandparents, who are also FPL custoners but could
not be on this call, are fixed inconmes and find
thenselves to stretch their noney to afford their
electric bills, especially during these brutally
hot sunmmer nonths. Otentinmes, they opt to open
their windows at night and run fans and have their
AC unit running all day.

| have lived in Mam ny entire life, and
anyone who |ives here knows that the high heat days
have becone nore frequent. | worry that with the
rate increase, many people wll be forced to limt
their energy and risk putting their health and
safety in danger.

My second reason why | am against the rate
increase is that |, as a custoner of FPL, am
unwi I lingly contributing to worsening our climate
crisis. As a small business owner, and honmeowner,
| worry about the future of Mam. W are ground
zero for climte change.

| received a letter regarding ny FPSC
correspondence from FPL, and | wanted to quote
sonething as it's witten here: Serving custoners

today conmes with a fundanental responsibility of
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1 al so | ooking over the horizon to ensure we are
2 ready to serve custoners tonorrow.
3 | couldn't agree with this nore, however, FPL
4 plans to continue investing in fossil fuels which
5 contribute to emssions as well as pollute our
6 conmuni ty.
7 Here in Florida, we have a uni que opportunity
8 to be an exanple for the nation by using clean
9 renewabl e energy sources |like solar that could
10 create jobs. | would love for FPL seriously
11 consider what its custonmers are asking for and work
12 together with us towards a resilient and equitable
13 future.
14 Thank you.
15 CHAI RMAN CLARK:  Thank you, Ms. Rui z.
16 Anybody have any questions?
17 Al'l right. Next up, Mary Mchelle Lanb.
18 M5. LAMB: Hello, yes, | am here.
19 CHAI RMAN CLARK: Yes, you are recogni zed,
20 Ms. Lanp.
21 M5. LAMB: | live in Ornond Beach in Vol usia
22 County, and from 2005 to 2016, | lived in Merritt
23 Island in Brevard County, and FPL was our service
24 provider. W were always pleased with service
25 during all the storns through those 10 years, and
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1 FPL was al ways quick to get power back up and
2 runni ng.
3 And then in 2017 through 2020, | lived in
4 Brevard North Carolina in Transylvania County in
5 the nountains, and had a different service provider
6 there. W have ice and snowstorns in the
7 nount ai ns, and nore frequent power outages and
8 hi gher electric bills.
9 So | amvery happy to be back in Florida for
10 many reasons, and -- (inaudible) -- out the
11 proposed four-year rate plan, and | support the
12 I ncrease so that FPL can protect their custoners
13 during all the storns that we have here in Florida,
14 and al so see that they are increasing needs of
15 green energy. So | support the rate increase, if
16 that's what it takes to keep the residents in
17 Fl ori da safe and up and runni ng during the stornms.
18 CHAI RMAN CLARK: Al'l right. Thank you very
19 much.
20 Anyone have any questions for Ms. Lanb?
21 Al right. Thank you for being here today.
22 Next up, Maria Johnston, N col e Kaiser and
23 Pet er Her nandez.
24 Ms. Johnst on.
25 M5. JOHNSTON: Thank you. Thank you for the
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1 opportunity to speak today.
2 My nanme is Maria Johnston. | amboth a
3 resi dent and busi ness owner in Plantation, Florida,
4 which is Broward County, and | am a custoner of
5 Fl ori da Power & Light.
6 | do support the rate increase due to the fact
7 that Florida Power & Light has done a great job of
8 keepi ng the service going in ny area even during
9 and after major storns.
10 In addition, over the |ast decade, ny bills
11 have not changed significantly. And unlike what we
12 saw happen in the Texas area, where the power grid
13 was in such bad shape that not only the residents
14 were w thout service for |onger than anyone
15 expected, but the bills were nuch higher than
16 anyone ever imagined. | actually have famly in
17 Texas, and they receive bills higher than $2, 000
18 due to the way that their power sources are set up.
19 W don't have to worry about that here in
20 Florida. And | want Florida Power & Light to
21 continue to harden and inprove the infrastructure,
22 and | feel that they should be allowed to increase
23 the rates in order to keep the power reliability
24 the sanme or better than it is today.
25 Thank you very nuch.
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1 CHAI RMAN CLARK: All right. Thank you very
2 nmuch.
3 Next up, Nicole Kaiser.
4 M5. KAl SER:. (Good afternoon, everyone. M
5 nane is Nicole Kaiser, and | am a nenber ON behal f
6 of the G eater Mam Chanber of Commerce, a recent
7 graduate of the Leadership Mam C ass of 41, the
8 2020 class. | amhere today to speak about FPL's
9 comm tnent to hel ping our comuniti es.
10 During nmy experience with Leadership M am,
11 our group had to put together a conmunity service
12 project to give back, and we decided to assist a
13 | ocal South Dade school that services prinmary and
14 pre-educati on students from a near by honel ess
15 shelter and transitional housing facility in
16 Honmest ead, Fl ori da.
17 Qur group approached FPL to assist us with
18 vol unteers, and they cane through wth over 70
19 enpl oyees who volunteered their entire day to
20 renovate the conpl ete outdoor area of the space for
21 the school, inplenenting a new turf field, new
22 | ear ni ng apparatuses for the students, as well as
23 i npl ementing a ot of the building materials.
24 Thanks to FPL, the volunteers were able to
25 conplete all of the renovations in one day. And |
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1 woul d also Iike to nention that in addition to
2 their help with that, | do work in the commerci a
3 real estate industry, and thanks to FPL's power, we
4 are seeing an increased interest fromusers com ng
5 down fromthe north, and they are very pleased with
6 what FPL is providing.
7 Thank you.
8 CHAI RMAN CLARK:  Thank you very rnuch, M.
9 Kai ser.
10 Anyone have any questions?
11 Next up, Peter Hernandez.
12 MR. HERNANDEZ: Good afternoon, M. Chairman,
13 menbers of the Comm ssion. M nanme is Peter
14 Her nandez, | am a resident --
15 CHAI RMAN CLARK: M. Hernandez, ny apol ogi es,
16 let me swear | you in before you begin.
17 (Wher eupon, Peter Hernandez was sworn by
18 Chairman dark.)
19 MR. HERNANDEZ: Yes, sir.
20 CHAI RMAN CLARK: All right. You are
21 recogni zed.
22 MR. HERNANDEZ: (Good afternoon again. M.
23 Chair and nenbers of the Comm ssion. M nane is
24 Peter Hernandez. | ama resident, small business
25 owner, property owner and a former Gty
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1 Comm ssioner for the City of Hollywood.
2 My observation of FPL has been that they are a
3 forward-thi nking conpany. The cl ean energy center
4 that they did in Port Everglades is
5 state-of-the-art and has the future in mnd for our
6 children in order for themto be able to prosper on
7 sonet hing that is sustainable.
8 As a former City Conmm ssioner, | experienced
9 when FPL retrofitted all of the LED lights in the
10 City of Hollywood in order for our streets to be
11 brighter and safer, and therefore, | am supportive
12 of their request.
13 Thank you, M. Chairman, and have a good
14 af t ernoon, everyone.
15 CHAI RMAN CLARK:  Thank you very nuch, M.
16 Her nandez.
17 Anyone have any questions?
18 Al right. Qur next three speakers, Stephen
19 Clenments, Adrian Madriz and Ira Wit z.
20 St ephen Cl enents, are you on the line?
21 MR. CLEMENTS: Yes, | amon the |ine.
22 CHAI RVAN CLARK: You are recogni zed, sir.
23 MR, CLEMENTS: Thank you. | -- good
24 afternoon, M. Chairman and nmenbers of the
25 Comm ssion. | am speaking to you as Fi nanci al
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1 Control l er of the Bonaventure Resort and Spa, which
2 iIs located in Weston, Florida, in Broward County,
3 and | amcalling in support of FPL and just to tell
4 you a little bit about its terrific relationship
5 Wi t h busi nesses such as ours.
6 W have -- we are a nine building resort, plus
7 a large conference center and spa, which was built
8 in the early '80s, and some of our infrastructure
9 is pretty dated right now But with FPL's hel p and
10 assi stance, we have been able to continue using the
11 infrastructure that we have, and have excel |l ent
12 service wth it.
13 During the | ast few years, we have noticed
14 that the anpunt of power outages caused by storns
15 have decreased substantially, which, of course,
16 enabl es our guests to enjoy the facility rather
17 t han enduring power outages.
18 Al so, we, |ast year during the COVID 19
19 crisis, incurred a financial hardship and worked
20 very diligently with our account representatives
21 and managenent at FPL to help us through to keep
22 service going and be able to nmake proper
23 arrangenents so that we could keep our accounts
24 current, but work it out that we would also be in
25 conjunction with our cash flow, and that
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1 part nershi p and under standi ng has been trenmendous
2 to our success.
3 And finally, | want to be able to say that
4 back in 2017, when FPL needed emnergency crews, we
5 were able to house themduring the Hurricane Irmg,
6 and we just worked very well in partnership with
7 the utility. And we have seen inprovenents in
8 service through the years, and whatever they need
9 to make it happen, we want to support because it's
10 for the good of the econony and good for the | ocal
11 comuni ty.
12 Thank you.
13 CHAI RMAN CLARK: Al'l right. Thank you very
14 much, M. C enents.
15 Any questions?
16 Next up Adrian Madriz. Adrian Madriz.
17 Next speaker, lra Witz.
18 MR WAITZ: This is Ira.
19 CHAI RMAN CLARK: M. Wiitz, you are
20 recogni zed.
21 MR, WAI TZ: Thank you.
22 My nanme is Ira Waitz, 201 East Las d as
23 Boul evard, Ft. Lauderdale, Florida. | currently
24 work for the Stiles Corporation, a 70-year old Ft.
25 Lauderdal e based real estate devel opnent conpany,
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1 and | have worked in the real estate devel opnent
2 I ndustry for about 35 years, and during those
3 years, many, if not nost of ny projects were in the
4 Fl ori da Power & Light service area. | primrily
5 work wi th engi neering and construction divisions at
6 FPL, but al so set up accounts for tenporary and
7 per manent service.
8 We recently conpleted a 430,000 square foot
9 shoppi ng center devel opnment in West Dade County
10 where Florida Power & Light brought in the
11 infrastructure to service this devel opnent, and
12 their efforts were well coordinated with our
13 devel opnment and construction teans, and electric
14 service was provided tinely, so we were able to
15 nmeet our deliverables to our major tenants.
16 | am currently managi ng the devel opnent of
17 three other projects located in Dade, preferred and
18 St. Johns Counties, and the Florida Power & Light
19 representatives assigned to these projects are
20 doi ng an outstanding job wi th conmunication and
21 i nfrastructure design efforts.
22 Havi ng worked with FPL over such a | ong period
23 of time, they appear to have nade nany custoner
24 service i nprovenents, which in turn makes ny job as
25 a devel opnent manager |ess stressful, and as the
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tinmely delivery of pernmanent electric power to
these projects is critical to our success.

As it relates to rate increases for FPL. |
know nobody |ikes rate increases, so | amnot in
support -- not not in support. |I'mgoing to | eave
the nerits of their rate increase to other
Wi t nesses that have better know edge of the
i nternal workings of Florida Power & Light.

Thank you.

CHAI RMAN CLARK: All right. Thank you very
much, M. Waitz.

Anybody have any questions?

Next three speakers are Patricia Chukerman,
Donald Collins, Stibalys Gonez.

Ms. Chuker man.

M5. CHUCKERVAN: | am here?

CHAI RVAN CLARK: You are recogni zed.

M5. CHUCKERVAN: | think you have to swear ne
in.

CHAI RMAN CLARK:  You were -- you are sworn in
al ready?

M5. CHUCKERMAN: Ckay. Geat.

So | amcalling on -- | live in Dania Beach,
Florida. | have been an FPL custoner since | noved

into ny house. And | am happy to say that since
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1 2008, we have had maybe five brownouts. W have
2 never had an interruption of services since 2008.
3 | feel the price is fair for the service that |
4 get. | would like to continue to get continue to
5 get this great service. | think a price increase
6 request is fair.
7 | also think that the way they handl ed the
8 paynment plans during COVID was a big help to al
9 t hose peopl e who needed it.
10 | think that's all. | think FPL is a great
11 community partner, and they try and work really
12 hard with their custoners to nmake sure that
13 everything is going fine.
14 CHAI RMAN CLARK:  Al'l right. Thank you very
15 much - -
16 M5. CHUCKERMAN:  Thank you for the
17 opportunity.
18 CHAI RMAN CLARK:  Thank you very rnuch, Ms.
19 Chukerman. W appreciate that.
20 Anyone have any questions?
21 Al right. Next speaker, Donald Collins.
22 Donal d Col | i ns.
23 Next speaker --
24 MR. MADRI Z: Again, hello, hello?
25 CHAl RVAN CLARK: Yes, M. Collins, yes. You
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1 are recogni zed.
2 MR MADRIZ: No. No. This is not
3 M. Collins. Hello, yes. M nane is Adrian
4 Madriz. M nane was called earlier. | apol ogi ze.
5 | wasn't able to get into the neeting, can | speak
6 now?
7 CHAI RVAN CLARK: Your nanme was what again?
8 MR. MADRI Z: Adrain Madriz, OR Adrian Madri z.
9 CHAI RMAN CLARK: Yes, M. WMuadriz, you are
10 recogni zed.
11 MR. MADRI Z: Thank you very nuch.
12 My comments today are regarding the FPL rate
13 increase. | amstrongly against this rate
14 increase. | believe that FPL has pl aced an undue
15 burden al ready enough as it is on all of their
16 utilities bill payers in the state of Florida,
17 especially during the pandem c, in which they were
18 very inflexible with the najority of people who
19 could not pay their utilities due to sone kind of
20 strain, sonme kind of economc stresser. So | don't
21 think they are in a position right now to be asking
22 the very people that they have been taking
23 advant age of throughout the entire pandemc for a
24 rate increase given their past performance. And |
25 very much would like to see a situation in the
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1 future where any future rate increases have to be
2 approved by voters through a state referendum
3 CHAI RMAN CLARK: Al'l right. Thank you very
4 much, M. WMadriz.
5 Anyone have any questions?
6 Thank you for your testinony today.
7 MR. MADRI Z: Thank you.
8 CHAI RMAN CLARK: Next up we will call again
9 M. Donald Collins.
10 Al right. Stibalys Gonez.
11 M5. GOVEZ: Yes. Hello.
12 CHAI RMAN CLARK: Yes, Ms. Gonez, were you on
13 our list last night?
14 M5. GOMEZ: No, not last night, but on one of
15 t he previ ous ones.
16 CHAl RVAN CLARK: Ckay. Al right. You are
17 recogni zed.
18 M5. GOVEZ: Thank you M. Chair nman.
19 Hel | o everyone, ny nane is Stibalys Gonmez. So
20 I would born here in Mam in 1996. | wll be 25
21 in August, and | live in the Gty of Wst Mam.
22 Today | am here as a community nenber and
23 organi zer wwth the Mam Tenant Union to speak
24 about your plan to raise rates by 20 percent.
25 | had the amazing opportunity to speak at a
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1 previ ous neeting and hear the opinions of other
2 community nenbers, but | would be lying to you if |
3 said | wasn't disappointed. The vast majority were
4 in favor of this increase of -- (inaudible) -- as
5 their reason for support.
6 At the |ast neeting, | told you ny story, ny
7 concerns and shared experiences working with
8 tenants fromNorth Mam all the way down to
9 Florida CGty. Today | am going to debunk sone
10 nmyt hs surrounding this increase, and hel p you all
11 keep us in mnd as you hear other testinony,
12 because we shoul d be nmaki ng i nforned decisions, and
13 my concern is that that isn't the case for Mam.
14 Let nme begin with sonme nyths of how this wll
15 be an investnent into clean energy to conbat the
16 climate crisis.
17 For background, | am a graduate of the
18 Catal yst Mam Career program graduate of the CLEO
19 Institute CLEO Speaker Network, was a training team
20 |ettered for the Cimte Mbilization, where |
21 taught individuals across the country how to give
22 Climate energency response training. | ama
23 journalismmjor and have been involved wth
24 count |l ess individuals, organizations and el ected
25 officials who center around clinmate crisis process
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1 to put in place solutions that we need.
2 To start off, FPL has said that we -- in order
3 to reach -- the goal of going toward zero
4 em ssions, and FPL's parent conpany, NextEra,
5 enj oys boasting about howit is a |eader in the
6 cl ean energy transition, yet it is still one of the
7 fewutility conpanies that has not pledged to
8 decar boni ze. Instead, you will see phrases |ike
9 reduci ng carbon intensity, which gives themthe
10 freedomto continue polluting. FPL also fails to
11 support legislation that would increase renewabl e
12 usage, and instead, actively | obbies against it.
13 Anot her nyth is that they say we use cl ean
14 American natural gas. Natural gas does not equal
15 clean energy. In fact, the drilling and extraction
16 of natural gas emts nethane, which has an up to 56
17 times nore potent warm ng potential than carbon
18 di oxi de.
19 FPL al so has been converting shutdown coal
20 plants into natural gas plants, which will continue
21 to pollute. For exanple, the Gulf Power's Pl ant
22 Crist converted into natural gas was renaned the
23 @ul f Cean Energy Center, despite the fact that it
24 wi Il not be rel easing clean energy.
25 |, for one, don't want a future where we
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1 continue to use fossil fuels. And | am sure those
2 of you here today that understand and believe in
3 the science would agree that the transition also to
4 fossil fuels isn't sonething we can debate anynore.
5 It has to be done.
6 As of yesterday, we are at 419 parts per
7 mllion --
8 CHAl RVAN CLARK: Thank you, Ms. CGomez. Ms.
9 Gonez. Ms. Gonez --
10 M5. GOVEZ: | amso sorry, did | --
11 CHAI RMAN CLARK:  Your tine is up, Ms. CGonez.
12 Wap your comments up, please.
13 M5. GOMEZ: Well, just to conclude, | hope
14 t hat everyone here today does nore research into
15 this, and that you guys naeke an informed deci sion,
16 and not to just believe everything that is told.
17 Thank you.
18 CHAI RMAN CLARK:  Thank you, M. CGonez.
19 Anybody have any questions for Ms. Gonez?
20 Al right. Next three speakers will be Joel
21 Moral es, dinton Shannon, Herman Younger.
22 M. Mrales. M. Morales.
23 d i nton Shannon, dinton Shannon.
24 MR, SHANNON: Good afternoon, M. Chairman.
25 dint Shannon.
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1 CHAI RMAN CLARK:  You are recogni zed.

2 MR, SHANNON: Thank you, sir.

3 My nane is Cint Shannon, and | amthe Chief

4 of Police for the Gty of PalmBeach Gardens in

5 Pal m Beach County.

6 | just wanted to take a m nute of your tine

7 today to discuss and informyou of our relationship

8 with -- with Florida Power & Light, and

9 specifically with Florida Power & Light corporate
10 security division.

11 We have fornmed an outstanding partnership with
12 them They are an active nenber and partici pants
13 in our Chiefs of Police Association in the county
14 and -- and have a | ot of support for |aw

15 enf orcenent throughout Pal m Beach County.

16 We share training. W support each other's

17 endeavors in our roles. W share intelligence on
18 related crimnal activity and shared interests. W
19 wor k together with securing infrastructure sites,
20 and we collectively work toget her conpany-w de when
21 we nobilize for storm preparation

22 | just wanted to nention our -- our

23 outstanding relationship is -- is quite furthered
24 by the professional quality enployees that Florida
25 Power & Light have, and they always display a
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1 cooperative effort with | aw enforcenent.
2 The Gty al so worked closely on many projects
3 with Florida Power & Light, including a | ot of
4 clean initiatives. But | just wanted to take a
5 m nute of your time, and ny purpose today for
6 calling in would be just to discuss the quality
7 enpl oyees and the cooperative effort, and the
8 prof essi onalismof Florida Power & Light. W
9 realize you have a tough decision and a tough job
10 maki ng these decisions that you are faced with
11 t oday.
12 CHAl RVAN CLARK: Thank you very nuch for your
13 comments, M. Shannon.
14 Anyone have any questions?
15 Next speaker is Herman Younger. Herman
16 Younger .
17 Al'l right. Next three speakers will be Marion
18 Skal i cky, Todd Huffstickler, Tanya Burke. Marion
19 Skal i cky, are avail abl e?
20 MS. SKALI CKY: Yes, | am here.
21 CHAI RMAN CLARK: All right. You are
22 recogni zed for three m nutes.
23 M5. SKALI CKY: Thank you.
24 My nane is Marion Ruckel Skalicky. | ama
25 custonmer in N ceville, which is in Ckal oosa County
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1 in Northwest Florida.
2 As a residential custoner, | have experienced
3 fair prices and rare power outages, despite severe
4 stornms. As a business owner and | andl ord, our
5 conpany was able to inprove energy efficiency by
6 repl aci ng our shopping center roof with reflective
7 roofing and replacing parking lot lighting with --
8 (i naudi ble). The energy cost savings enables us to
9 hel p keep the conmon area utility costs down.

10 Because of @ulf Power, Florida Power & Light's

11 assi stance, ny conpany won the Florida PSC s EEE

12 award in March 2021 for these energy inprovenents.
13 As a real estate devel oper, | have experienced
14 excel l ent custoner service in design and

15 engi neeri ng phases of new nei ghbor hood power and

16 l'i ghting.

17 As a businesses owner, | understand it

18 sonetinmes costs noney to maintain the |evel of

19 service and value we currently enjoy in the state
20 of Florida. | support Gulf Power and Fl orida Power
21 & Light in the price increase.

22 Thank you.

23 CHAI RMAN CLARK:  Thank you, Ms. Skali cky.

24 MR, COLLINS: This is Don Collins. Don

25 Collins is on.
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CHAI RMAN CLARK:  Anyone have any questions for
Ms. Skal icky?

Al right. Wo was it?

MR, COLLINS: Don Collins is on.

CHAI RMAN CLARK: Yes, M. Collins, is that
you?

MR, COLLINS: Yes, sir.

CHAI RMAN CLARK: All right. You are
recogni zed for three mnutes, sir.

MR, COLLINS: Thank you, sir.

My nane is Don Collins, | am Senior
Vice-President with First Florida Bank, a division
of The First here in the Okal oosa County market.

We cover Ckal oosa and Walton Counties. W deal a
lot with construction, both commercial and
residential, dealing with contractors. And | woul d
like to say that Florida Power and Gulf Power, the
| ocal representatives have made ny job a | ot easier
by hel ping with the devel opnment process, as Marion
stated, working with us and getting everything done
properly and on tine.

The custoner service fromthe |ocal group is
phenonenal , they are always there to help, to
communi cate, to work with and talk to you. And any

stormwe've had in the past, they've always been
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1 very visible, very cooperative and hel p get our

2 power restored in a very tinely manner.

3 So from a busi ness perspective and the banki ng

4 wor |l d, we support Gulf Power and Fl orida Power 100

S percent.

6 CHAI RVAN CLARK: Thank you very nuch, M.

7 Col I'i ns.

8 Anyone have any questions for M. Collins?

9 Al right. Next speaker, Todd Huffstickler.
10 MR. HUFFSTICKLER: H . Good afternoon. | am
11 Todd Huffstickler. Co-owner of Vann Data Services
12 i n Daytona Beach, Florida. W are located in
13 Vol usi a County, and we have been a satisfied
14 custonmer of Florida Power & Light since 1978. Vann
15 Data Services provides |IT service and support for
16 many smal |l and nmedi um busi nesses across Central
17 Fl orida, and our clients depend on us to keep their
18 conput er networks up and running 24/7.

19 Wth that being said, it is paranount that

20 power to our building is clean and reliable so that

21 our servers and networks are up and running, and we

22 can support our clients every day.

23 We are constantly seeing FPL in our area

24 upgradi ng their equi pnment, including replacing nmany

25 wooden power poles with concrete poles to
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1 strengthen their infrastructure.
2 So we understand that with increased
3 I nfrastructure costs increased, we understand it's
4 a necessary cost of just doing business. So we are
5 very happy with Florida Power & Light and their
6 servi ces and response over the years, and depend on
7 themto continue to provide this essential service.
8 So we feel that Florida Power & Light is a great
9 partner and understand the needs to nove forward.
10 Thank you.
11 CHAl RMAN CLARK: M. Huffstickler, we are
12 having a very difficult tinme hearing you. |If you
13 can get a little closer to the mc, or make a quick
14 adj ust nent for us.
15 MR, HUFFSTI CKLER:  Absolutely. | had ny
16 headset on it. | thought it was okay. Can you
17 hear nme now?
18 CHAI RVAN CLARK: Yes, sir, that's nuch better.
19 MR, HUFFSTI CKLER: Al right. You want nme --
20 I will go one nore tinme. Hear we go.
21 | am Todd Huffstickler, co-owner of Vann Data
22 Services in Daytona Beach, Florida, located in
23 Vol usia County. We have been a satisfied custoner
24 of Florida Power & Light since 1978.
25 Vann Data Services provides I T service and
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1 support for many small to medi um busi nesses across
2 Central Florida. OQur clients depend on us to keep
3 their conputer networks up and running 24/7. Wth
4 that being said, it's paranount that power to our
5 building is clean and reliable so that our servers
6 and networks are up and runni ng, and we can support
7 our clients every day.
8 W are constantly seeing FPL in our area
9 upgradi ng their equi pnent, including replacing many
10 wooden power poles with concrete poles to
11 strengthen their infrastructure. W understand
12 that wth increased infrastructure cones increased
13 costs, and we understand it's a necessary cost of
14 doi ng busi ness.
15 We have been very happy with FPL and their
16 servi ces and response over the years, and depend on
17 themto continue to provide this essential service,
18 so we feel Florida Power & Light is a great partner
19 with us.
20 Thank you. Hopefully that was better.
21 CHAI RMAN CLARK: Thank you very nmuch. Mich
22 better.
23 Anyone have any questions?
24 Next up, Tanya Burke.
25 M5. BURKE: Good afternoon. Tanya Burke. |
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1 row side at 618 Cl ear Lake Avenue, West Pal m Beach,

2 Florida, and I am a custoner of Florida Power &

3 Li ght .

4 Do | need to be sworn in, M. Chairman?

5 CHAI RVAN CLARK:  No, nmm'am you are

6 recogni zed.

7 M5. BURKE: Okay. Well, good afternoon, sir,

8 and menbers of the Conmm ssi on.

9 Again, ny nane is Tanya Burke. | was born and
10 raised in West Pal m Beach, Florida, in the

11 Roosevelt Estates conmunity. 1In 1984, | left to

12 pursue ny educational and professional career. |
13 returned in 2015 to the sane community to care for
14 nmy aging parents. Currently, | amthe caregiver of
15 ny 89-year-old father

16 Pl ease know that | amin support of the rate
17 I ncrease for several reasons, but will share two.
18 First, Florida Power & Light nust continue to
19 make strategic capital investnents to its

20 infrastructure to prevent failures before, during
21 and after major stornms. Continuous investnents

22 I nprove the quality and | ongevity of uninterrupted
23 service and their conpetitive advant age.

24 Second, power is essential and needed. At

25 honme, | need safe, reliable and consistent service
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1 for ny father, who depends on power for various
2 equi pnent and devices as a part of his care. If it
3 costs a bit nore to receive this type of service,
4 then it's the best value for ne. He depends on ne
5 to provide safe, reliable, consistent care for him
6 and | depend on Florida Power & Light to provide,
7 safe, reliable and world class service, not only to
8 our househol d, but also the greater comunity in
9 Pal m Beach County.
10 Thank you in advance, Florida Power & Light,
11 for delivering and keeping your pronise.
12 CHAI RVAN CLARK: All right. Thank you very
13 much, Ms. Burke.
14 Any questions for M. Burke?
15 Al right. Next three speakers, Lynne Larkin,
16 Mark Shelton, Luis Gonzal ez- Mendez, begi nni ng
17 Wl liam Ms. Larkin.
18 M5. LARKIN:. Good afternoon. Thank you,
19 Chairman Cark. This is Lynne Larkin from Vero
20 Beach, Florida, a fairly recent customer of FPL
21 | wanted to say first to some of the comrents
22 t hat have been made. W are tal king about a base
23 rate increase here, and isn't taking into
24 consideration the fact that it doesn't include
25 storm-- extra stormcharges and such that do al so
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1 get taken into account at the Public Service
2 Comm ssion after each storm And the point | think
3 was made earlier that regul ar upgrades and such are
4 not part of this increase.
5 A lot of the custoners don't have easy access
6 to the finances that it takes that really woul d
7 take a forensic accountant to determ ne the
8 accuracy of the nunmbers, but in sunmary, | wll say
9 that there is anple noney available for FPL to do
10 everything that they have said that their goals
11 were. And so | do not understand why all of this
12 gigantic increase is comng so quickly. Not
13 everyone has access also to the Public Counsel's
14 of fice, for whomwe have great appreciation, and I
15 hope ot her than the outstanding plaudits that are
16 given to FPL for their volunteer service, et
17 cetera, that our real focus is on the nunbers, and
18 the experts can verify the extraordi nary anount of
19 noney that is being asked for here when the things
20 such as solar power are not being invested in as
21 much, as soneone said, the unclean natural gas.
22 Havi ng nmuch of the work that FPL does now here
23 in Vero Beach, Florida, | note -- | note that a | ot
24 of it is contracted out, and to the | owest bidder.
25 So a good deal of what their normal expenses are be
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1 al so taken into consideration when tal ki ng about
2 giving rate increases of this size.
3 Finally, there is really no guarantee that
4 this -- this type of oversight is going to ensure
5 that FPL uses this noney the way they say they wl|
6 I n past hearings -- (inaudible) -- testinony given,
7 and | am hoping that that a non-expert attorney,
8 such as nyself, would also rely on what is truly
9 the nature of this inquiry, which is do they need
10 this much noney.
11 So again, thank you for your tinme, and |I hope
12 you do not approve of this rate increase.
13 CHAI RMAN CLARK: Al'l right. Thank you very
14 much, Ms. Larkin, for your comments.
15 Anyone have any questions for M. Larkin?
16 Next up, Mark Shelton.
17 MR. SHELTON: Thank you, M. Chairman. Can
18 you hear ne okay?
19 CHAl RVAN CLARK: Yes, sir, loud and clear.
20 MR, SHELTON: Thank you.
21 My nane is Mark Shelton. [|I'mat 212 South
22 Hanpt on C ub WAy, St. Augustine, Florida, 32092,
23 and | am an existing FPL custoner.
24 | understand FPL i s maki ng upgrades to their
25 system In ny experience, they have been very
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1 reliable and responsive. | have seen and
2 appreciate their efforts on renewabl e energy, such
3 as solar farnms, and other new efficiencies in their
4 system There certainly seens to be a noticeable
5 difference wwth FPL, and they are cheaper than what
6 | have experienced el sewhere in Florida in the |ast
7 15 years before | cane on with FPL.
8 Al though, | rarely want rates to go up, | am
9 of the m ndset that you have get what you pay for.
10 And with FPL, | believe that | amgetting a good

11 product .

12 This is all | have to say, and thank you for
13 your tinme.

14 CHAI RMAN CLARK:  Thank you very nmuch, M.

15 Shel t on.

16 Anyone have any questions?

17 Next up, Luis Gonzal ez Menendez.

18 MR, GONZALEZ- MENDEZ: Thank you, Chairnman.

19 Can you hear nme?

20 CHAl RMAN CLARK: Yes, sir, loud and clear.

21 MR, GONZALEZ- MENDEZ: Excel | ent.

22 Ckay. So ny nane is Luis Gonzal ez- Mendez, and
23 | amactually here in representation of Trividia
24 Health. It's a nedical device manufacturer in

25 Broward County, and al so as a resident.

114 W. 5th Avenue, Tallahassee, FL 32303 premier-reporting.com

Premier Reporting (850)894-0828 Reported by: Debbie Krick



63

1 But specifically fromthe manufacturing

2 standpoi nt, and a conpany that has been in the

3 Broward County for over 35 years, we being a key

4 partner with Florida Power & Light to really

5 devel op and understand the good manufacturing

6 process for an environnental friendly manufacturing

7 and the consunption of power.

8 In the |ast five years, personally, as

9 Director of Progress and Engi neering, | partnered
10 with the I ocal teamof Florida Power & Light to

11 really go through a journey of reduction and

12 consunption of power to increase the efficiency of
13 t he manufacturing, and they collaborate to help

14 wWith us their smart grid, and understanding the

15 consunption of the power here.

16 Fl ori da Power & Light has done a great job to
17 informus and col |l aborate with us to maintain the
18 manuf acturing that we have today in a reliable way.
19 As a nedi cal device manufacturer, reliable energy
20 is critical. For nost people, |osing power for a
21 coupl e of hours is a problem For us, |osing

22 powers for less than 10 mnutes is a big problem
23 and they have been able to deliver renewal energy
24 all these years, and work with us to have a

25 reliabl e manufacturing.
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1 Now, | know that they are requesting this
2 I ncrease, and | understand why. Specifically for
3 manufacturing, we are starting here in Florida to
4 start the journey of what we call the industry 4.0,
5 or smart manufacturing. Were, in the next 10
6 years, Florida is trying to get in the advanced
7 manuf act uri ng envi ronnent where power is going to
8 be critical. So nowthe reliability of the power
9 Is not a situation of five or 10 mnutes. It's
10 havi ng power reliable for a ot of the
11 manuf acturers in a mnute base, and | know t hat
12 will require a lot of investnent for the future,
13 and | see how that is necessary.
14 So with that, | wll say that | thank Florida
15 Power & Light for everything that they have done
16 for the manufacturing for nedical device down here
17 in Broward, and | am | ooking forward to conti nue
18 working with themfor the next 10, 20 years.
19 Thank you.
20 CHAI RMAN CLARK:  Thank you very nuch,
21 M. Mendez.
22 Anyone have any questions?
23 Al right. Next three speakers Dendy Herndon,
24 Ben Benavente, M ssie Barletto.
25 Dendy Herndon. Dendy Her ndon.
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1 Al right. Next Ben Benavente. Ben
2 Benavent e.
3 Next is Mssie Barletto.
4 M5. BARLETTO Yes. Good afternoon, this is
5 Mssie Barletto. | amthe Public Wrks Director
6 for the Gty of Delray Beach, and | amcalling this
7 afternoon to echo what many of the other |ocal
8 governnent partners with FPL have said about what a
9 great partner they are with us.
10 The City of Delray Beach is extrenely
11 sustainability m nded, and we work with them on
12 several different projects. W are a partner in
13 t he Sol ar Toget her program
14 FPL is currently in the process of replacing
15 all sodium halogen lights in the city, about just
16 under 4,000 streetlights, with LED lights at no
17 cost to the city -- no upfront cost to the Cty,
18 | et ne be clear about that, which will be the
19 equi val ent of taking about 172 cars off the road.
20 Additionally, they have partnered with us to
21 provide free of cost EV chargers for electric
22 vehicles in our downtown area.
23 In addition to these things, FPL is working
24 consistently to hel p provide consistent power
25 supply to our residents through a hardening
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1 project. They are replacing all of their wooden
2 poles with cenent poles.
3 And in those areas of our city where our tree
4 canopy prevents a consistent provision of service,
5 they are working at no cost to the city or the
6 residents to provi de undergroundi ng for consistent
7 power supply in those areas.
8 And | thank you very nuch for the opportunity
9 to speak.
10 CHAI RMAN CLARK: All right. Thank you very
11 nmuch.
12 Next -- any questions?
13 Next three speakers Andrew Price, Carl
14 Laystrom - -
15 MR YOUNG I'mso sorry. This is --
16 CHAI RVAN CLARK:  Yes.
17 MR. YOUNGER: This is Herman Younger. | had
18 troubl e connecting earlier, but I amon the line
19 NOow.
20 CHAI RMAN CLARK: Al'l right. M. Younger, you
21 are recogni zed for three m nutes.
22 MR, YOUNG Thank you.
23 My nane is Herman Younger. | ama Sierra Cub
24 organi zer based in Gainesville, Florida.
25 FPL has al ways been a bad actor. On |ow
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1 rates, they say that they are the |owest, but this
2 iIs false. They are currently the seventh highest
3 QU rate in the nation.
4 The ACEEE reports rank FPL 51 of 52 maj or
5 utility conpanies when it cones to energy
6 efficiency.
7 And on great custoner service, FPL wants to
8 i ncrease rates by 6.5 billion over the next four
9 years. FPL requests substantial base rate
10 I ncreases over the next four years.
11 FPL attenpted to end shutoff noratoriuns at
12 the height of a second wave of the pandem c.
13 600, 000 Fl orida custoners are behind on their
14 electric bills, howw Il that end?
15 FPL i s making custoners pay for plants that
16 they are producing. Custoners may foot a bill for
17 FPL Turkey Point sewage plant, shouldn't Biscayne
18 Bay benefit.
19 And FPL pushed to end the shutoff noratorium
20 multiple tinmes amd a pandem c -- (inaudible) --
21 regul ators reject -- (inaudible) -- noratorium on
22 utility cutoffs. 30,000 people are behind on FPL
23 bills as power shutoffs resune saying that they
24 cannot afford it.
25 And FPL wants to decrease sinple ways for
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1 customer to lessen their power bills. FPL is

2 seeking state approval to slash energy efficiency

3 goal s.

4 FPL attenpted to block Florida R sing, an

5 organi zation focused on racial and econom c

6 justice, fromparticipating in the rate case of

7 historically white dom nant base. And our fossil

8 fuels | eaders, FPL is converting shutdown coa

9 pl ants and converting themto natural gas plants,
10 continuing to pollute with natural gas.

11 FPL tried to trick the Floridians into voting
12 for a utility backed a neasure that would Iimt

13 rooftop expansion and net netering. So this

14 narrative that FPL has al ways been a good actor is
15 a false narrative, and | want to nake a statenent
16 that -- that this is not the case, and it has never
17 been the case.

18 Thank you so nuch.

19 CHAI RMAN CLARK: Al'l right. Thank you very

20 much, M. Younger.

21 Anyone have any questions?

22 Al right. Next speaker, Andrew Price.

23 MR. PRICE: Yes, good afternoon, M. Chairman,
24 and board nmenbers.

25 | wll start by saying that | ama resident in
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1 PalmCity, Martin County, Florida. And | wl|
2 start by saying that while | have been here for the
3 past eight years, and | will also state that prior
4 to that, I was with, for 25 years, Dom nion Power
5 fromthe state of Virginia, as well as, for a
6 10-year period, with the Southern Conpany in the
7 state of GCeorgia.
8 Conpar ati vely speaking, FPL rates are | ower
9 than ny last, or previous power conpani es or
10 entities, and that FPL appear to be on the cutting
11 edge as being environnentally friendly utilizing
12 sol ar energy, et cetera.
13 The | ast rate increase as of 2017, and | -- |
14 listened to one of our speak coll eagues -- one of
15 our speaking col | eagues of today indicating that
16 they wanted -- FPL wants an increase of about 20
17 percent. That would equate to on or about, if you
18 did the math, of about four percent each year,
19 somewhere in that average.
20 | agree with FPL by ny standards, or opinion,
21 is below the average of the last two states in
22 which | resided in. And lastly, | support a rate
23 i ncrease for this service due to the fact that,
24 since | have been here, | feel that FPL services
25 have been i npeccabl e.
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1 And t hank you for your tine, M. Chairmn, and
2 board nenbers.
3 CHAI RMAN CLARK:  Thank you very much, M.
4 Price.
5 Any questions for M. Price?
6 Next up, Carl Laystrom
7 MR. LAYSTROM M. Chair, ny nane is Carl
8 Laystrom Can you hear ne?
9 CHAI RVAN CLARK: Yes, sir. You are
10 recogni zed.
11 MR, LAYSTROM Thank you.
12 My nanme is Carl Laystrom | live in Broward
13 County Florida. | have been a resident of Broward
14 County for 60 years.
15 | support the rate increase. As a small
16 busi ness owner and as a personal user of FPL power,
17 | found themto be outstanding during all of our
18 storns, inpeccable service is what | just heard,
19 and | woul d absolutely agree with that.
20 Wth five years of no rate increases, it's
21 time -- it's tinme for those dollars to flow in.
22 We've all been trying to hold our belts, but we
23 have to adjust our rates as tinme goes on to take
24 care of enpl oyees, enpl oyee benefits, as well as
25 t he hardeni ng of our infrastructure, the investnent
114 W. 5th Avenue, Tallahassee, FL 32303 premier-reporting.com

Premier Reporting (850)894-0828 Reported by: Debbie Krick



71

1 in wind and solar energy is inportant.
2 And on a personal note, two weeks ago, | had
3 the power go off on ny street due to a transfornmer
4 I ssue caused by sone construction in the neighbor's
5 house across the street. FPL had their trucks
6 there within two hours. They worked all night in
7 difficult heat and rain both, and got our power on
8 that night, kept us inforned throughout. Their
9 enpl oyees were absol utely outstandi ng, and then
10 came by with three nore trucks the next day in
11 order to conplete the work.
12 And with that | would agai n reconmend approval
13 of the rate increase. | thank you very nuch.
14 CHAI RMAN CLARK: Al right. Thank you, M.
15 Laystrom
16 Any questions from any nenber?
17 Al'l right. The next three witnesses will all
18 three have to be sworn in. | amgoing to go ahead
19 and start with you Shahin Etessam Shahin Etessam
20 MR. ETESSAM Yes. Yes. Good afternoon, M.
21 Chairman. | am here.
22 (Wher eupon, Shahin Etessam Cosner was sworn by
23 Chairman O ark.)
24 MR, ETESSAM | do.
25 CHAI RMAN CLARK: All right. You are
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1 recogni zed, sir.
2 MR, ETESSAM  Thank you, M. Chairman. Good
3 af t ernoon, Comm ssi oners.
4 My nane is Shahin Etessam | am president of
5 CD G oup and G eatstone Devel opnent, offices at
6 7480 SW40th Street, Mam . | am a devel oper,
7 residents and FPL custoner.
8 For the past several decades, | have worked
9 very closely with FPL as it pertained to ny
10 devel opnment projects. FPL has often been taken for
11 granted. The sinple act of going to a |ight switch
12 and turn the power on cones at a nmssive anount of
13 wor k and organi zati on behind the scenes, which FPL
14 Is actually expert at. Their availability,
15 pr of essi onal i sm and know edge i s considerable, and
16 very much recogni zed.
17 FPL's relentless pursuit of finding solutions
18 to our energy needs is also remarkable. FPL's
19 ability for continued R&D is highly visible; EV,
20 sol ar and many ot hers.
21 | amalso a helicopter pilot, and often fly
22 over the massive solar field just west of Mam
23 Executive Airport. As | turn whiskey, or west
24 arrival to -- (inaudible) -- | see the massive
25 I npressive field that was devel oped and built by
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1 FPL.
2 | have witnessed the project being built
3 st ep- by-step, super organi zed and pl anned, which is
4 a testanent to FPL's commtnent to a better and
5 cl eaner energy for everyone they serve.
6 The site is the first of 14 sites FPL plans on
7 bui | di ng throughout the state. The Wst Kendal
8 Sol ar Energy Center takes up to 465 acres of |and,
9 and will be able to generate 75 negawatts of
10 el ectricity, which is roughly equival ent of
11 poweri ng 15, 000 hones.
12 FPL's ability to provide anple support during
13 and after a stormprevalence in South Florida is
14 also incredible. FPL's commtnment to serve the
15 comuni ty and nost vul nerable to various plans and
16 prograns definitely.
17 As a devel oper, | see price increase and | abor
18 shortage in every aspect of our devel opnent. As a
19 South Florida resident, | also have noticed price
20 i ncreases in everything that we buy; fuel, food,
21 clothing, health care and everything else. So
22 al though I amnot an expert in rate increase, | am
23 totally in support of FPL's judgnent in their needs
24 to further accommpdate its custoners.
25 M. Chairman, and the Comm ssioners, thank you
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1 for the opportunity, and have a great afternoon.
2 CHAI RVAN CLARK: Thank you very nuch, M.
3 Et essam
4 Any questions?
5 Al right. Qur next speaker also needs to be
6 sworn in. Esperanza Cazo. Esperanza Cazo. Cazo.
7 Al'l right. Next Jose Jinenez. Jose Jinenez.
8 Gary Rostran. Gary Rostran.
9 Marilyne Martin.
10 M5. MARTIN:. | am here.
11 CHAI RMAN CLARK: Ms. Martin, you are
12 recogni zed for three m nutes.
13 M5. MARTIN:. Hi. | ama resident of Venice,
14 Florida and FPL custoner. My nane is Marilynne
15 Martin. | amhere to oppose the rate increase.
16 First, I want to express ny displeasure with
17 these neetings being virtual instead of in person,
18 but | oppose it because the sane reason | opposed
19 the | ast one four years ago, because the rate of
20 return is way too high, and it should be in the
21 eight to nine percent range if you conpare this | ow
22 interest rate period over the last 10 to 12 years,
23 and their rate of return is just unjustified, and I
24 expect that to be chall enged.
25 | also believe that the capital expansion
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1 program for this environnment after having the whol e

2 econony destroyed this past year by politicians, it

3 just isn't warranted. It can't be a Florida be

4 affordable if the state of Florida is putting

5 t hrough a new $75 million programto help people in

6 need.

7 | amalso a little disappointed with the

8 deception, and it continued today, from FPL which

9 Is our rates are lower. | have -- | couldn't find
10 one from 15 years ago, but ny bill from August 2009
11 has a base rate of $5.33 a nonth, and our current
12 bill is 8.34. That's a 56.5 percent increase. The
13 nonfuel charges under a thousand is up 25.2 percent
14 over the sane period, and over a thousand is 23

15 point -- 22.2 percent. And these new requests w ||
16 bring these even higher.

17 They keep saying it, but they keep trying to
18 take credit for fuel. And as you all know, it's a
19 pass-through and they shouldn't take credit for it.
20 | support the pass-through accounting treatnent of
21 fuel because of timng and ability. So the

22 deception needs to stop. And it's also in your --
23 you know, in their petition, page two.

24 | chal |l enge anybody to show ne a CEO t hat

25 tal ks about -- let me read this to you: GCenerate
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1 addi ti onal total annual revenues of $1,108 mllion

2 to be effective January 1st, 2022. Nobody tal ks

3 like that. It's $1.1 billion. And | would give

4 $1,000 if anybody can give ne a video of M. Silagy

5 saying that to the shareholders and to his

6 I nvest ment conmunity, that he is going to deliver

7 1,108 mllion. That's just not the way to talKk.

8 It's neant to be decepti ve.

9 You know, about a nonth ago, | sat in the sane
10 seat | amsitting in there next to ny conmuter, and
11 a big bang and ny commuter went blank, there was an
12 outage, and | went next door and they were out.

13 And | give a big Aplus to the repair, the rank and
14 file FPL enpl oyees, they had it fixed in an

15 hour-and-a-half. But | give an F to the FPL

16 executi ves because they keep cutting the vegetation
17 managenent budgets, and therefore, the reason for
18 the outage was vines growing into the term nals of
19 t he equi pnent.

20 Now, the guy who repaired it got his stuff

21 done, but there is still vines on that pole, so is
22 next nonth it going to out? That was a

23 non- avoi dabl e -- that was an avoi dabl e out age that
24 coul d have been, if they did proper vegetation

25 managenent, which is basic for utilities. | would
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also like to say that when | call custoner service,
they didn't know that the power was out, so the
smart neters aren't working.

| want to thank J.R Kelly for his tinme. He
was al ways accessible, but | ama little
di sappointed that M. Gentry didn't give nore
detail ed conmments today for the people. W depend
upon your analysis, and testinony went in three
days ago, there should have been sonme opinions
shown.

And that's all | have to say. Thank you

CHAl RVAN CLARK: Thank you very nuch for your
coments today, Ms. Martin.

Anyone have any comments for Ms. Martin?

Al right. Next up Yadira Capaz. Yadira
Capaz, you are going to need to be sworn in if you
are on the line.

Al right. Not avail able.

MR, DUNNUCK: Hey, good afternoon. This is
John Dunnuck with Broward Coll ege .

CHAI RMAN CLARK: | am sorry, your name again?

MR JOHNSON: | am john Dunnuck with Broward
Coll ege. You called ny nane earlier but | had a
techni cal issue.

CHAI RMAN CLARK: Al right. M. Dunnuck, John
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1 Dunnuck, all right, you are recognized, sir.

2 MR, DUNNUCK: Yes. Thank you.

3 Good afternoon. M nane is John Dunnuck. |

4 amthe Senior Vice-President of Broward College in

5 Broward County, Florida

6 We service about 60,000 students and our

7 relationship with FPL has been nothing but a great

8 partnership. They help us with -- with energy

9 savi ngs doing energy audits where we can -- we go
10 in and | ook at our chiller plant operations and

11 make sure we are using off peak hours to operate
12 t hose.

13 Additionally, we are part of the Florida, you
14 know, the Sol ar Toget her program you know, where
15 our normal spend is about $4 mllion a year with
16 energy, and so obviously, any kind of energy

17 savings we are all for, but they have been a great
18 partnership. But nore inportantly it's been the
19 custoner service.

20 When we have a hurricane, or a challenge, FPL
21 has been on top of it to help support us through
22 thick and thin. You know, we recognize that a | ot
23 of our students, our 60,000 students that we have,
24 the safest place they are going to be in any given
25 day is actually on our canmpus. And so it's so
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1 i nportant that we get up and runni ng when have
2 service disruptions for themto have a place to go,
3 and FPL has been trenendous in terns of their
4 ability to support us and be responsive, and so
5 while -- (inaudible) -- seek a rate increase one
6 way or another, | will say froma custoner service
7 standpoi nt that we have enjoyed a great
8 relationship with FPL.
9 CHAI RMAN CLARK:  Thank you for your testinony,
10 M. Dunnuck.
11 Anyone have any questions?
12 Al right. Next speaker is Stephen Averhart.
13 MR, AVERHART: | am here.
14 CHAI RMAN CLARK: Al right. You are
15 recogni zed, M. Averhart.
16 MR, AVERHART: Yes, sir. | just want to thank
17 the Comm ssion for the tinme and effort on this
18 decision. | want to recognize all those on both
19 sides of the points being made -- (inaudible) --
20 but I do want to say as an FPL custoner for the
21 | ast 25 years, | have been very pleased with the
22 servi ce and val ue that they have provided ne,
23 especially conpared to other electric conpanies
24 that | have been a custoner of, and al so when you
25 conpare it to the other services in general that a
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1 | ot of us receive, cable and i nternet services, |

2 certainly appreciate this process that we go

3 through to try to cone up with a -- (inaudible) --

4 So | amin support of FPL, and | appreciate

5 your tinme and efforts, Conm ssioners, for neking

6 t he decision for everybody. Thank you very nuch.

7 CHAI RVAN CLARK: Thank you, M. Averhart.

8 Anyone have any questions?

9 Next speaker Wal ker Crego. If M. Crego is on
10 the line, he will need to be sworn in. Are you

11 avai |l able, M. Crego?

12 Next is M chael Hawkins. M chael Hawki ns.

13 Ti m Daubert .

14 MR, DAUBERT: |'m here, M. Chairman.

15 CHAI RMAN CLARK:  Al'l right. M. Daubert, you
16 are recogni zed.

17 MR. DAUBERT: Thank you very nuch.

18 Good afternoon, M. Chair and Conm ssioners.
19 My nane is TimDaubert. | live in Mam Lakes, and
20 | would like to tal k about the great work that FPL
21 does in our conmunity, probably sonething | haven't
22 heard in all the speakers that | have heard so far
23 t oday.

24 FPL does so nmuch work in our community with

25 our veterans. Being a United States Mrine Corps
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1 Vet eran nysel f, FPL enpl oys about 2,000 veterans
2 and provides support for themthrough their
3 enpl oyee resource group.
4 Recently, a fellow veteran called ne and said
5 that there was a Anerican flag that was on a pole
6 that had been caught in sone power |ines down
7 south, and asked ne what we could do to take it
8 down and get it replaced. | imrediately called the
9 external affairs people that I know, and within two
10 hours they had a teamout there at that pole to
11 take it down and replace it. Then they brought
12 that flag to ne today where | can -- | amsorry --
13 where | could retire it respectively.
14 | want to thank FPL External Affairs for all
15 the hard work they do and FPL for the great power
16 and service they provide.
17 Thank you, M. Chair and Conm ssioners, for
18 allowing ne the opportunity to speak today. Have a
19 great day.
20 COMM SSI ONER LA ROCSA: Thank you.
21 Any questions for M. Daubert?
22 Next up is M. Doug Capuder.
23 Moving on is Luis Javier Dom nguez.
24 MR, DOM NGUEZ: Hi, this is Luis Javier
25 Dom nguez. | amhere. Can you hear ne?
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1 COMWM SSI ONER LA ROSA: W can hear you, M.
2 Dom nguez. | need to swear you in.
3 MR, DOM NGUEZ: Ckay.
4 (Wher eupon, Luis Javier Dom nguez was sworn by
5 Conm ssioner La Rosa.)
6 MR DOM NGUEZ: | do?
7 COW SSI ONER LA ROSA:  Thank you. You are
8 recogni zed.
9 MR, DOM NGUEZ: M nane is Luis Javier
10 Dom nguez with Florida East Coast |ndustries. |
11 have been a devel oper in South Florida market for
12 over 25 years. M/ experience with FPL has been
13 I ncredi bly professional and fast-acting conpany to
14 work with and assist us in noving forward any
15 proj ects that we have done.
16 They are very good at training and providing
17 j obs for new graduates within the Florida market as
18 well. | have had the pleasure to work with
19 Sabastian -- (I NAUDIBLE) -- as a service
20 representative for FPL for the |ast three years,
21 and they take it very percentage to provide that
22 ki nd of service, which is unknown today in the
23 mar ket of devel opnent.
24 | don't have an opinion on their rate
25 Increase. That's up to accountants and the
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1 Commi ssion to do the analysis as to whether it's
2 justified or not. | do know that there is a | ot of
3 different projects that FPL is involved with solar,
4 and if we do want a change and we want to support
5 the environnent, it's going to take -- it's going
6 to take noney. It's not going to happen
7 automatical ly.
8 So ny opinion on FPL is that it's a topnotch
9 conpany, very professional, and | have had the
10 great est experience with them
11 Thank you.
12 CHAI RVAN CLARK: Thank you for your testinony,
13 M . Dom nguez.
14 Anyone have any questions?
15 Next up, Rebecca Mller.
16 M5. MLLER |'m here.
17 CHAI RVAN CLARK: You are recogni zed, Ms.
18 MIler.
19 M5. MLLER  Thank you.
20 Good afternoon, M. Chairmn and
21 Commi ssioners. M nane is Rebecca MIler, and | am
22 the President of Founder of MPLD Consulting. W
23 have offices in West Pal m Beach, Fort Pierce,
24 Napl es and Port St. Lucie.
25 | am happy to say that we currently represent
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1 a billion and a half dollars worth of residenti al

2 and commercial real estate projects over 16

3 counties in the state of Florida. W also work in

4 the state of New York and New Jersey. W act as

5 bot h devel opers and owner representatives for al

6 projects, and are happy to report that are in our

7 18t h year of business, with over 600 | arge and

8 smal| scal e projects under our belt.

9 | am al so a resident of West Pal m Beach and an
10 FPL customer. | work with FPL on a regul ar weekly
11 and often daily, sonetinmes to their annoyance,

12 basis over nmultiple nmunicipalities and counties

13 with our primary market being South Florida.

14 When | am ny nost stressed in getting ny

15 proj ects powered up, the FPL team are incredibly
16 responsive partners, fromthe top of the custoner
17 servi ce divisions and engi neering services to the
18 field workers, who get ne ny transformers and ny
19 per manent power. W are very much in favor of

20 pur sui ng green technol ogi es through our power

21 provi der, where they are currently taking -- where
22 they are currently stakeholders in our | ocal

23 efforts at renewable energy wwth Iarge solar farns
24 and other alternative energies.

25 FPL is al so an enornous enpl oyer in our |oca
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1 envi ronment, and contribute greatly to our
2 community nonprofits with both enpl oyee tine and
3 corporate funding.
4 Al said, | support rate increases that
5 provi de additional staff and infrastructure that
6 keeps up with our lightning growmh rate currently
7 here in the state. Qur nunbers are unprecedented
8 at any other tinme in our state's history. FPL's
9 rates continue to be the | owest of anywhere el se |
10 devel op and work in, which is worth nmentioning.
11 On another note, | amalso originally from
12 Canada, where our utility rates are considerably
13 hi gher than any FPL rates anywhere | think.
14 | support FPL in their goals to strengthen
15 their grid, green technol ogies and inpacts to our
16 Fl ori da community.
17 Thank you for your time and efforts on our
18 behal f, Comm ssion, and | appreciate your tine
19 t oday.
20 CHAI RMAN CLARK:  Thank you very rnuch, Ms.
21 MIler.
22 Does anyone have any questions?
23 Next up, Jereny Johnson.
24 MR JOHNSON: Hi, good afternoon, M.
25 Chai r man.
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1 CHAI RMAN CLARK:  You are recogni zed.
2 MR JOHNSON: This is Jereny Johnson.
3 Clearly, a lot of ground has been covered so
4 far this afternoon, both the positive and negati ve.
5 I amon the call today to express ny support for
6 FPL's rate increase.
7 | echo a lot of the sentinments that have
8 al ready been articulated, but I would also like to
9 add that as both a residential custoner and
10 comrer ci al custoner, | have experienced outstandi ng
11 | evel s of service fromFlorida Power & Light, and I
12 woul d al so |like to add, as many others have, that
13 their involvenent in their [ ocal communities, and
14 support of activities that are beneficial to broad
15 and wi de ranging comunities is also very inportant
16 as a corporate partner.
17 | think they are an outstandi ng corporate
18 citizen, and | think they do a fantastic job
19 delivering safe, cost-effective energy, reliable
20 energy, and | applaud their efforts to continue
21 research and devel opnent for alternative and green
22 nmet hods of energy production.
23 Thank you, M. Chairman.
24 CHAI RMAN CLARK:  Thank you very nmuch, M.
25 Johnson.
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1 Anyone have any questions?

2 Next up, G ancarlo Cuniberti. Gancarlo

3 Cuni berti .

4 Next, Tinothy Zorc. Tinothy Zorc.

5 MR ZORC. Yes. Thank you, M. Chairnan.

6 Good afternoon, Chairman C ark and

7 Conmm ssioners. M nane is TimZorc, a lifelong

8 Florida resident, a forner eight-year Indian R ver

9 County Conmi ssioner, and 40 plus year custoner of
10 Florida Power & Light. | will be speaking in favor
11 of the FPL rate increase.

12 No one | ooks forward to higher costs for

13 anyt hi ng, but you need to | ook behind the nunbers
14 to understand them During ny eight years on the
15 County Comm ssion, | appeared several tines before
16 the PSC relating to the sale of Vero Beach Electric
17 to Florida Power & Light. The sale was a very

18 i nportant issue to the community because nore Vero
19 Beach Electric custoners |lived outside the city

20 limts than inside the city limts. The rate

21 di fference was nmeasured in significant double digit
22 rate difference, and many realtors felt conpelled
23 to disclose to a potential buyer that they were

24 | ooking at a property that was located in the Gty
25 of Vero Beach El ectric power area.
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1 It has been estimated by a | ocal watch
2 custoner that since Decenber 2018, the sale of Vero
3 Beach Electric to Florida Power & Light, the | ocal
4 rat epayers have now saved over $70 million from
5 | oner rates.
6 Lower rates are only part of what residents
7 and busi nesses are concerned with. The reliability
8 of the system both day-to-day as well as storm
9 events are very inportant.
10 True story: Shortly before the sale of Vero
11 Beach Electric to FPL was to cl ose, one of the
12 county's | argest enployers asked the day shift to
13 stay for overtine due to a backl og of business.
14 Right at that tinme, a power outage hit the
15 facility. The CEOis now faced with |ikely
16 hundreds of enpl oyees waiting to see if the power
17 will cone back on, or will it be an extended power
18 outage. A tough decision for anyone to have to
19 make.
20 Here in Indian River County, FPL has invested
21 tens of mllions of dollars upgrading the | ocal
22 grid, frominstalling new concrete pol es, renoving
23 extensi ve vegetation and addi ng underground service
24 In existing communities.
25 For exanple, the Cty of Sebastian have
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1 started a | arge overhead to underground conversion
2 that wll add nore reliability and reduced outages
3 during a storm event.
4 In looking at the future, Florida Power &
5 Light is consistently exploring new ways to
6 delivery clean, reliable and | owcost power to its
7 cust oners.
8 Again here in Indian R ver County, FPL has
9 recently installed, one of the first in the
10 country, a new non-conbustible cutting edge natural
11 gas linear generator that is the primary source of
12 power for a manufacturing facility |located here in
13 Ver o Beach.
14 Fl orida Power & Light has al so i nvested
15 heavily. A few years ago had no solar farns in our
16 community, but today we have millions of solar
17 panels, and nmultiple projects conpl eted and
18 proposed here in our |ocal county.
19 In closing, it's ny opinion that FPL has --
20 (inaudible) -- to continue the goal of |ower --
21 (inaudible) -- reliable electric power to its
22 custoners. Their investnents in solar generators
23 and ot her energi ng technol ogy, as well as current
24 i nvestnments in stormhardening will help them
25 achi eve those goals, and | thank you for your tine
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1 t oday.
2 CHAl RVAN CLARK: Thank you very nuch for your
3 testi nony, M. Zorc.
4 Anyone have any questions?
5 Next up Lorrisann Col e.
6 M5. COLE: Yes. (Good afternoon.
7 CHAI RVAN CLARK: You are recogni zed, Ms. Cole.
8 M5. COLE: Yes. | ama loyal FPL residentia
9 custonmer for al nost 20 years, during which tine |
10 have been living in North Lauderdal e.
11 Unfortunately, we -- (inaudible) -- ny house the
12 end of 2019, and then shortly after the pandenic
13 cane. And because of the pandem c, everything has
14 been -- was delayed with the renovation and repairs
15 in my house. The one | ess headache | had was FPL,
16 because every tine | had to reach out to themfor
17 any advice, or to get the power disconnected, or
18 when it was tinme to get it connected, everything
19 was done pronptly. Custoner service was great.
20 The managenent responded quickly, so | want to
21 acknow edge them for their outstanding job.
22 | have no opinion on the rate increase. |[If it
23 needs to be done, then, hey, go ahead and do what
24 you have to do, but thank you for everything that
25 you have done.
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1 CHAI RMAN CLARK:  Thank you very rmnuch, Ms.
2 Col e.
3 Anyone have any questions?
4 Al right. Next speaker is Marcia Breen, M.
5 Breen, you are going to need to be sworn in. Are
6 you on the line? Marcia Breen.
7 Next, Laura Nelson. Laura Nel son.
8 MR JIMENEZ: M. Chairman, | apol ogize. |
9 had to -- | had to hang up for a mnute and di al
10 back in. 1 don't know if ny nane was call ed
11 previously. M nane is Joe Jinmenez in Mam .
12 CHAI RVAN CLARK: Yes, M. Jinenez, hang on one
13 second and we will come back to you.
14 MR JI MENEZ: Thank you, sir.
15 CHAl RVAN CLARK: Laura Nel son.
16 Alina Roces, RO CE-S Roces.
17 MS. ROCES. Hello.
18 CHAl RVAN CLARK: Yes. Alina?
19 M5. ROCES: Yes. Hold on, | amtrying to get
20 it off speaker.
21 kay. Can you hear ne okay?
22 CHAI RVAN CLARK: Yes, we can hear you now. s
23 this Alina?
24 M5. ROCES: Yes, this is Alina.
25 CHAI RMAN CLARK:  You are recogni zed.
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1 M5. ROCES: Hello, ny nane is Alina Roces,

2 okay.

3 My nane is Alina Roces, and up until April,

4 was a resident in Plantation, Florida. | am

5 currently staying at a friend' s house in Sunrise,

6 Florida, and will be back in Plantation in August,

7 once nmy new residence is avail abl e.

8 | have been an FPL custoner for nore than 30

9 years, and have been very pleased with the service
10 | have received. In fact, | think it was several
11 years back, FPL actually decreased our rates over
12 the course of a few years, and | don't think this
13 I's sonething that they needed to do.

14 | have al so used the budget billing option,

15 which | think is great, and keeps ny average

16 nmonthly bill relatively consistent throughout the
17 year .

18 Recently, | experienced a power outage and was
19 able to use their on-line tools to quickly find out
20 when the power would be restored, and they did it
21 relatively close to the estinmated tine. So

22 therefore, | knew roughly when the power woul d be
23 back on, and that was sonething great for ne to

24 know.

25 Lastly, | was an engi neer nanager at Mdtorol a
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1 Sol utions for 33 years, and we devel oped two-way

2 portable and nobile radios for the police and fire

3 departnent. We had to periodically design new

4 platforns for two reasons. One, we could no | onger

5 support the old platformdue to obsolete parts, and

6 two, the technol ogy was evol ving quickly and this

7 all owed us to inprove -- nmake inprovenents to our

8 desi gn and provi de new features to our custoners.

9 Therefore, | totally understand the need to update
10 infrastructure and to continue to inprove the core
11 design as technol ogy i nproves and changes occur.

12 | amin favor of the rate increase in order

13 for FPL to continue to provide excellent service.
14 | thank you for your tine.

15 CHAI RMAN CLARK:  Thank you very nuch, Ms.

16 Roces.

17 Any questions?

18 Next speaker, Clarence WIllianms. d arence

19 WIIlians.

20 MR. WLLIAVS: Thank you, and good afternoon,
21 Commi ssi oners.

22 CHAI RVAN CLARK: You are recogni zed, sir.

23 MR WLLIAMS: M nane is Carence Wllians --
24 | amsorry?

25 CHAI RMAN CLARK: | said you are recogni zed.
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1 M5. WLLIAMS: Thank you so very mnuch,
2 Conmm ssi oners.
3 My nane is Clarence Wllians. | ama resident
4 of West Pal m Beach, Florida, Pal mBeach County. |
5 ama retired | aw enforcenment chief executive and
6 | awyer. Thank you for the opportunity to address
7 you on this matter this afternoon.
8 By now, no doubt you have heard that FPL is
9 the | argest energy conpany in Florida; that FPL is
10 committed to delivering America's best energy
11 val ue; that FPL is making Florida a cl ean energy
12 and sustainability |eader in the industry; that FPL
13 was buil ding the strongest energy grid in Anerica
14 for our state; the FPL is building the snartest
15 energy grid in the U S
16 You know, as a custoner | may not understand
17 it what all that neans, but as a senior citizen, |
18 under stand when ny lights flicker, | experience
19 rapi d custoner attention; that when ny |ights
20 flicker, | have a corporate partner that supports
21 causes that advance humdity within our state; that
22 FPL offers real cost saving services to all its
23 cust oners.
24 If a carefully calculated rate increase w |
25 enhance and further FPL's current service delivery
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1 nodels, | view it as necessary.
2 Comm ssi oners, thank you so very nmuch for
3 allowing ne this opportunity to address you.
4 CHAI RMAN CLARK:  Thank you, M. WIIians.
5 Anyone have any questions?
6 And M. Jose Jinenez.
7 MR, JIMENEZ: Yes, M. Chairman. Thank you
8 very nmuch, and | apol ogi ze for not being here when
9 originally call ed.
10 CHAI RMAN CLARK: No probl em
11 MR, JIMENEZ: | am speaki ng on behal f of
12 Celina Partners, and we are a conmmerci al
13 cust oner --
14 CHAI RMAN CLARK: M. Jinenez, one second, ny
15 apol ogies to you. | flipped back over. You have
16 not been sworn in yet.
17 (Wher eupon, Jose Jinenez was sworn by Chairnman
18 dark.)
19 MR JIMENEZ: | do.
20 CHAI RMAN CLARK: All right. Now you are
21 recogni zed. Go ahead, sir.
22 MR JI MENEZ: Thank you. Again, Jose Jinenez
23 fromMam, Florida, speaking on behalf of Celina
24 Partners a commerci al customer of Florida Power &
25 Li ght.
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1 As a commercial real estate devel oper, we have
2 a relationship with FPL that is -- that is
3 absol utely necessary for us to do our jobs. And I
4 can tell you that of all the governnmental entities
5 that we deal with, which I wll equate w th what
6 Fl ori da Power & Light, it does down here, they are
7 far in a way the best once to deal with. Their
8 engi neering staff, which has to literally design
9 systens for us to install, works diligently, works
10 intelligently, works cooperatively with us at every
11 stage, whether it's designing the overall grid
12 system or comng and installing a neter, you can
13 al ways count on FPL to provide excellent custoner
14 servi ce, excellent responsiveness. They are
15 accessible. They are -- and they are just
16 absol utely professional.
17 On behal f of nyself personally, | amalso a
18 residential custonmer, and the day before I was
19 nmoving into a new honme, it turns out that the
20 entire line feeding the house went, and | |ost all
21 power to the house, but within a day they were
22 there, they bored under ny driveway, they brought a
23 new line from-- (inaudible) -- they had it up and
24 running in less than 24 hours, three separate
25 trucks di agnosing and sol ving the problem
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1 So I amnot only happy to speak here on behal f

2 of FPL's commercial -- comrercial abilities with

3 us, but also the residential.

4 | have no opinion on the rate increase, but if

5 it allows themto provide the | evel of service that

6 they had been providing, then | amconpletely in

7 agreenent with, and | thank you for your tine.

8 CHAI RMAN CLARK:  Thank you, M. Jinenez.

9 Are there any individuals on the |ine who are
10 regi stered and signed up to speak that | overl ooked
11 or did not get an opportunity?

12 Al right. Well, thank you very nuch for

13 taking time out of your schedules to be here with
14 us today and for calling into this hearing. Your
15 comments, again, are very inportant to the process
16 and we appreciate you assisting us in this

17 proceedi ng.

18 | f you have any questions, please feel free to
19 call in and discuss themw th one of our staff

20 menbers or with a conpany representative. Their

21 contact information has been provided in the

22 notices for this proceeding.

23 Any Comm ssi oners have any questions or

24 comments before we adjourn?

25 Seei ng none, we stand adjourned until siXx
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1 o' clock p.m Thank you for being here.

2 (Proceedi ngs concl uded.)

10
11
12
13
14
15
16
17
18
19
20
21
22
23
24

25
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