
Antonia Hover 

From: 
Sent: 
To: 
Cc: 
Subject: 

Shonna McCray 
Friday, July 30, 2021 4:13 PM 
Consumer Correspondence 
Diane Hood 
FW: To CLK Docket 20210015 

Consumer correspondence for docket 20210015. 

Shonna McCray 

-----Original Message-----
From: Consumer Contact <Contact@PSC.STATE.FL.US> 
Sent: Friday, July 30, 20214:10 PM 
To: Shonna McCray <SMcCray@PSC.STATE.FL.US> 
Subject: To CLK Docket 20210015 

-----Original Message-----
From: consumerComplaint@psc.state.fl.us <consumerComplaint@psc.state.fl.us> 
Sent: Thursday, July 29, 20215:07 PM 
To: Consumer Contact <Contact@PSC.STATE.FL.US> 
Subject: E-Form Other Complaint TRACKING NUMBER: 184372 

CUSTOMER INFORMATION 
Name: Bruce Yankow 
Telephone: (239) 514-1594 
Email: yankowb@gmail.com 
Address: 847 Tanbark Drive #104 Naples FL 34108 

BUSINESS INFORMATION 
Business Account Name: Bruce Yankow 
Account Number: 51890-17378 
Address: 847 Tanbark Drive #104 NAPLES FL 34108 

COMPLAINT INFORMATION 
Complaint: Other Complaint against Florida Power & Light Company 
Details: 

CORRESPONDENCE 
7/30/2021 
DOCUMENT NO. 08543-2021 

The proposed rate hike is excessive and poorly timed. We are trying to recover from the Covid pandemic, with many 
barely surviving on available income, with our financial safety reserves depleted during the past 2 years and cannot 
withstand this proposed rate increase. 
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