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1 PROCEEDI NGS
2 CHAI RVAN CLARK: Good norning. | would Iike
3 to wel cone everyone to this custoner service
4 hearing in the Tanpa El ectric Conpany rate case.
5 Today's hearing is an inportant part of the rate
6 case process and is dedicated to hearing fromyou,
7 t he custoner.
8 My nane is Gary Cark. | amthe Chairman of
9 the Florida Public Service Conm ssion, and we are
10 going to go ahead and get started this norning.
11 | wll ask staff, if they would, to please
12 read the notice.
13 MR. MURPHY: By notice issued on July 13th,
14 2021, this tinme and place has been set for a
15 custoner service hearing in Docket Nos. 20210034-El
16 and 20200264- El .
17 CHAl RVAN CLARK: Thank you, M. WMuirphy.
18 W will take appearances begi nning with TECO
19 MR. WAHLEN: Good norni ng, Conm ssioners. |
20 am Jeff Wahlen of the Ausley McMullen Law Firmin
21 Tal | ahassee, Florida, appearing on behalf of Tanpa
22 El ectric Conpany. Together with ne today are Janes
23 D. Beasley and Malcolm M Means of the sane | aw
24 firm
25 CHAI RMAN CLARK: We are having a little bit of
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1 trouble hearing you this norning, M. Wahlen. | am

2 not sure what the -- were we able to get
3 everything? | amlooking for ny court reporter.
4 Al right.
5 MR WAHLEN: | will try to speak up.
6 CHAI RVAN CLARK: That's a little bit better.
7 You can hear him Debbie. Thank you very
8 much, Debbi e.
9 Al right, OPC
10 M5. PIRRELLO.  Thank you, M. Chairman, and
11 good norni ng, Conm ssi oners.
12 My nane is Anastacia Pirrello with the Ofice
13 of Public Counsel. | would also like to enter an
14 appearance for Richard Gentry, the Public Counsel,
15 Charl es Rehwi nkel, Stephanie Mrse and Mary
16 Wessl i ng.
17 CHAI RVAN CLARK: Thank you, Ms. Pirrello.
18 Florida Retail.
19 Staff.
20 MR, MURPHY: Charlie Mirphy and Walt
21 Trierweiler on behalf of Comm ssion Staff.
22 MR HETRICK: And your GCeneral Counsel, Keith
23 Hetrick, M. Chair.
24 CHAI RMAN CLARK: Al'l right. Thank you very
25 much.
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1 Al right. Let me begin by saying again thank
2 you to everyone that's taken tinme out of your
3 schedule to call into this hearing today. W
4 appreciate your interest in the petition that's
5 been filed by Tanpa El ectric Conpany. This hearing
6 is designed so that we can hear directly fromyou,
7 the custonmer. This is your opportunity to express
8 your thoughts, your concerns and your conments
9 related to the utility's request. In Qctober,
10 there will be a technical hearing where the
11 Commi ssion will take in the evidence and substance
12 of the case.
13 If you are calling in and you have a billing
14 or a technical issue and you would |ike to speak
15 with a TECO representative, they can be reached by
16 calling (866)896-1222. They will be on-line and
17 avai l abl e all day today.
18 This is an official hearing. | believe that
19 we only have one custoner that has not been sworn
20 inyet, sol wll swear that custoner in before we
21 grin testinony this norning.
22 | would also remnd you that your comments are
23 subject to cross-examnation. That is, you may be
24 asked questions by any of the parties or by any of
25 t he Commi ssi oners.
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1 For those of you who are calling in, we ask

2 you that please keep your phone on nute until you

3 are recogni zed.

4 All right. At this tinme, | amgoing to ask

5 M. Wahlen if he would like to begin by nmaking an

6 openi ng st at enent.

7 MR. WAHLEN:. Yes, sir, and thank you very

8 much.

9 Good norning, Conm ssioners. | am Jeff

10 Wahlen. | aman attorney for Tanpa Electric

11 Conpany. | am here today with three of Tanpa

12 Electric's team nenbers, Frank Busot, Penel ope Rusk
13 and Karen Sparkman. M. Sparkman will nake a brief
14 statenent in a nonent.

15 Bef ore she does, however, | would like to note
16 for the record that on Friday, the conpany filed a
17 settl enent agreenent that resolves all of the

18 Issues in this case and the depreciation docket.

19 The settl enent agreenent was signed by all of the
20 parties and will be considered by the Comm ssion at
21 a later date, so we do not intend to di scuss the

22 details of the settlenent today except to say that
23 we believe that it is fair and in the public

24 I nterest.

25 This hearing, we believe, is an inportant part
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1 of our rate case and is an opportunity for the

2 Comm ssion and the conpany to hear from our

3 custoners and to address any concerns they may

4 have. So unless there are any questions for ne, |

5 will turn it over to Ms. Sparkman.

6 Thank you.

7 CHAI RVAN CLARK: Thank you M. Wahl en.

8 M. Sparkman, you are recogni zed.

9 M5. SPARKMAN:.  Good norning, Chairmn, and

10 good norning, Conm ssioners. M nane is Karen

11 Spar kman, and | amthe Vice-President for Custoner
12 Experi ence for Tanpa Electric. Qur teamvery nuch
13 appreci ates the opportunity to participate today
14 and | ooks forward to hearing from our custoners.
15 Tanpa El ectric has not requested a general

16 base rate increase since 2013. As our attorney,
17 M. Wahl en, has noted, we filed an agreenent that
18 resolves all of the issues in our rate case | ast
19 Friday, and think that the agreenent is fair and in
20 the public's interest. W look forward to the

21 Commi ssion's consideration of the agreenent in the
22 near future, but today we really want to focus our
23 attention on listening to our custoners.

24 We understand that our custoners woul d rather
25 not face price increases, whether it's for the
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1 price of groceries, clothing, gas for their

2 vehicles or electricity. However, we nust keep our

3 eye on the future and continue to invest in

4 projects that will help us becone cl eaner and

5 greener, and also to keep up wth changi ng custoner

6 expectations about quality custoner service.

7 We are addi ng solar generation. W are

8 i nproving the efficiency and environnental profile

9 of our generating fleet, and we are upgradi ng our
10 electric grid so that it will be nore reliable and
11 resilient. W are putting technology to work to

12 ensure that our custonmers can conmunicate with us
13 when they want, and in ways that are convenient to
14 t hem

15 Since 2013 we have successfully inplenented a
16 new custoner billing system a new on-line portal
17 with a nobile first approach. W've inproved and
18 I ncreased el ectroni c paynent channels. W have

19 i mproved custoner service |evels for our custoner
20 experi ence contact center, billing and paynent

21 servi ces, and we've made hundreds of small er

22 process and system enhancenents to better serve

23 Tanpa Electric's custoners. W are proud of these
24 changes and the way they have inproved our service
25 | evel s, but we do know that there are always ways
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10

1 for us to I am nove.
2 We | ook forward to hearing from our custoners
3 today, and have a team of people that are ready to
4 hel p answer questions and resol ve any issues that
5 our custoners bring to our attention.
6 Thank you.
7 CHAI RVAN CLARK: Thank you very nuch, Ms.
8 Spar kman.
9 OPC, Ms. Pirrello.
10 M5. PIRRELLO.  Thank you, M. Chairman, and
11 good norning, Conm ssioners. Again, ny nane is
12 Anastacia Pirrello. | amwith the Ofice of Public
13 Counsel .
14 This office wwthin the Legislature is tasked
15 by law with representing you, the ratepayers of
16 Tanpa El ectric Conpany. As you nay be aware, our
17 of fice and TECO, along with several other consuner
18 groups, have entered into an agreenent which wll
19 settle all of the issues presented in this case.
20 W' ve asked that the Comm ssion delay the rate case
21 heari ng schedul ed for Cctober so that they can
22 consi der approval of the settlenent instead of the
23 conpany's petition.
24 We are here today to listen to your testinony
25 on the service provided by TECO and any thoughts
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1 that you have on this agreenent since the agreenent
2 nmust be approved by the Public Service Conm ssion
3 before it may go into effect.
4 Last year, we hired experts in accounting,
5 depreci ation, cost of capital and other regulatory
6 matters who aided us in preparing for the case
7 before it was filed, and in investigating this
8 request. Wth their expertise, and that of our
9 I n-house experts, we've cone to the concl usion that
10 this settlenment agreenment represents the best
11 possi bl e outconme for the customers of Tanpa
12 El ectric.
13 | would like to take a few nonents to explain
14 sone of the benefits that TECO custoners stand to
15 gai n under this deal.
16 First, our office and the other signatories
17 were able to reach an agreenent to reduce TECO s
18 requested rate increase from?295 mllion to 123
19 mllion, with a profit level for TECO of 9.95
20 percent, which alone will save custoners nore than
21 $32 million annually when conpared to the profit
22 | evel that the conpany requested.
23 Thi s agreenent al so continues to further
24 TECO s efforts to respond to increasing public
25 demand to transition to cleaner energy by all ow ng
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12

1 the conmpany to replace their remaining coal plant
2 inits fleet wwth natural gas, and to build 600
3 nmegawatts of utility scal ed sol ar generation.
4 Additionally, this deal ensures that custoners
5 pay no nore than absolutely necessary for the cost
6 of retiring the coal plant, and by collecting those
7 costs over 15 years rather than 10 years as is
8 standard practice, results in otherw se | ower
9 custonmer bills in the early years of the
10 retirenment. The |longer period also helps to match
11 the recovery of these old costs over the period
12 that the new cl eaner and renewabl e plants will be
13 i n service and serving future custoners.
14 The settl enent reduces certain types of
15 executi ve conpensation that is designed to reward
16 shar ehol ders nore than to hel p custoners save, and
17 reduces sone costs, including excessive vacant
18 positions that customers should not be paying for.
19 Thi s agreenent al so protects custonmers from
20 utility practice called hedging, which has often
21 cost customers nore than it's saved them
22 Finally, the deal increases custoners' access
23 to two of the conpany's conservation prograns which
24 aid custoners in reducing their electric bills.
25 | f approved, this deal would be effective in
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1 January 2022, and prevent TECO fromraising its
2 rates before January 2025 except a snmall anmount in
3 a very specific [imted circunstance.
4 As | previously stated, the Conm ssion nust
5 make a deci sion whether this agreenent is in the
6 public interest, and we | ook forward to hearing
7 your thoughts about your service and this
8 agr eenent .
9 Thank you.
10 CHAI RMAN CLARK:  Thank you, Ms. Pirrello.
11 Any of the other parties? Any of the other
12 parties?
13 Al right. W will begin now w th our
14 custoner testinony. | think we have four
15 i ndi vidual s schedul ed today. W normally run a
16 three-mnute tine limt. | would ask you to pl ease
17 keep your conments sonmewhere in that close
18 vicinity. W won't be nonitoring that quite as
19 strict today since we only have four custoners on
20 the line.
21 Qur first customer is Louis Segal. M. Segal,
22 are you --
23 MR, SEGAL: Segal .
24 CHAI RMAN CLARK: Segal, I'msorry. | need to
25 swear you in before --
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MR, SEGAL: That's okay. | amnot related to
St even.

CHAI RMAN CLARK:  Sir?

MR SEGAL: That's all right. | am not
related to Steven?

CHAI RVAN CLARK: No relation to Steve.

Under stood. Let me swear you in before we begin.

(Wher eupon, Louis Segal was sworn by Chairmn

Cark.)

MR, SEGAL: Yes, | do.

CHAI RMAN CLARK: All right. You are
recogni zed, sir.

MR SEGAL: Thank you.

Ckay. First, on the proposal thing, it says
that the current price for the first thousand, you
know, Kkilowatt hours is 5.225 cents per kil owatt
hour, but nmy bill says 5.662 cents per kil owatt
hour, okay. On the proposal thing, it says that
the additional kilowatts per hour charge is 6.225
cents per kilowatt hour, but ny bill is 6.662 cents
per kilowatt hour, and |I don't understand why the
di fference.

Also, the -- | didn't really understand, it
didn't seemvery clear what they are tal king about

why the increase in costs because -- tal king about
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solar power. Well, we had sol ar power before and
the cost did go down considerably. Wat they had
in 2019 was considerably nore than what we have
now, so we did have a decrease because of the sol ar
power. Now they are talking -- it sounds |ike they
are tal king about having an increase because of the
sol ar power.

Al so, just a few nonths ago, | believe | heard
on TV they said that we are going to have -- we get
to have a choice of what electric conpany to use.
Wl |, phone service, whether landline or cell you
have a choice. AC service you have a choice of,
but we don't with the electric conmpany. So |I am
wondering why, unless if we have a choice, then
they m ght not be able to charge as nuch. | don't
know.

Ckay. That's enough.

CHAI RVAN CLARK: Al'l right. Well, thank
you -- thank you very nuch for your testinony here
t oday.

Do any of the parties have any questions for
M. Segal ?

MR. WAHLEN: Chairman Cark, it's Jeff Wahl en.
| don't have any questions, but we certainly would

be happy to have one of our people talk with M.
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1 Segal about the -- the kilowatt hour charge
2 guestion he had and see if we can't here that up.
3 He could call that nunmber or we could reach out to
4 hi m
5 CHAI RVAN CLARK: That would be great if they
6 could reach out to M. Segal and explain those
7 charges 20 him that mght be a big help to him
8 Al right. Any of the other parties --
9 MR SEGAL: Wiy is it different on the
10 proposal than what's on ny bill?
11 MR. WAHLEN:. Yeah, we can -- we can help
12 strai ghten that out, sir.
13 CHAI RMAN CLARK:  Al'l right. Any other -- any
14 of the other parties have a question for M. Segal ?
15 Any Conm ssioners have a question for M.
16 Segal ?
17 Al'l right. Thank you very much for being with
18 us today.
19 Next up is Chris Kenney. M. Kenney, are you
20 on the line.
21 MR, KENNEY: Yes, | am
22 CHAI RMAN CLARK: All right. Sir, you are
23 recogni zed.
24 MR. KENNEY: Hey, good norning.
25 Let ne begin by saying that first of all,
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1 fully support TECO s effort to nove to green
2 energy. In fact, in light of the UN climate report
3 that cane out the other day, | believe we need to
4 nove even nore strongly in that direction, whether
5 it's solar, wind, whatever, in order to reduce our
6 gr eenhouse gases.
7 However, what | amfinding is that, and I know
8 it costs noney to do this, but a 14 percent
9 i ncrease, which is what | believe it wll be
10 effective in January, comng at one tinme is quite a
11 substantial hit. That's well above the rate of --
12 the current rate of inflation, especially comng
13 after what | see or believe, fromwhat | could
14 di scern, are three years of progressively
15 I ncreasing profitable years for TECO, net incone
16 gradual Iy increasing each year through | ast year.
17 And | know one of the key conponents to that --
18 Well, first of all, | should say that | am 65
19 years old and I am not on Social Security yet. |
20 wor k seasonal ly in educational services. So | am
21 of very nodest neans, as | amsure there are
22 probably hundreds of thousands of people like ne in
23 TECO servi ce area who, for us, you know, for the
24 aver age person, naybe for people that have higher
25 I ncones, a 10, 15, 25-dollar increase a nonth isn't
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1 that much. For people like us, it is -- it's a

2 little bit of a hit. You feel it.

3 And | know one of the key conponents to

4 I ncreasing, or in making this investnent and al so

5 in the cost that TECO has, are executive

6 conpensation. | know Ms. Pirrello addressed that.

7 | haven't seen the details of the settlenent. |

8 don't know if they are available yet, but | would

9 rem nd the Conmi ssion that TECOis a public

10 service, and that in return for basically what is a
11 nonopol y, and the stability that that provides to
12 t he executives, to the board of directors, their

13 conpensation, as well as the investors, that really
14 needs to be tenpered.

15 Qur expectations are not -- shouldn't be the
16 sane as for a conpany, for exanple, that

17 manuf act ures appl i ances, or autonobiles, or

18 software, or whatever. And | think that that is a
19 conponent that the Conm ssion should | ook at very
20 closely in terns of the pay scales. In fact, |

21 know sone of the menbers of the board are prom nent
22 figures who already have substantial incones. And
23 fromwhat | could discern fromthe SEC filings, |
24 believe they are paid in the six figure range for
25 what essentially is part-tinme work, and not all of
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1 t hem have expertise, | would say very few of them
2 have expertise in power generation.
3 SO -- so | would ask the Comm ssion to really
4 consider that long and hard within the confines of
5 this settlenent as far as how nuch, you know, what
6 the allowabl e increase -- final allowable increase
7 I S.
8 Finally, what | would |ike to suggest is that
9 -- that any rate adjustnments be nodified to the
10 poi nt where they are phased in. | realize we had a
11 decrease a few years ago. Perhaps a rescission of
12 t hat decrease and addi ng just a couple of points
13 for inflation, that could make this a little easier
14 on people like nyself and -- and nost of the
15 famlies in the Tanpa Electric service area. Then
16 perhaps small increnental increases as needed
17 commensurate with the -- with the rate of
18 i nflation.
19 Again, | don't want to underestinmate the
20 significance of noving toward green energy. W
21 have to do that, but | believe we need to do it in
22 a responsi ble manner that's fiscally responsible
23 for the public that TECO serves.
24 So in that vein, | believe that's -- that's
25 all 1 have to add at this point in tine.
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1 CHAI RMAN CLARK: All right. Thank you very
2 much, M. Kenney.
3 Any of the parties have any questions for M.
4 Kenney? Any of the parties?
5 MR. WAHLEN: No thank you.
6 CHAl RVAN CLARK: Al'l right. Any Conm ssioners
7 have a question?
8 Al right. Thank you very much, M. Kenney,
9 for being with us today.
10 Next up is Panela Levitt. M. Levitt, are you
11 on the line? Panela Levitt.
12 Al right. Next up is Jeffrey Basi aga.
13 M. Basiaga, | believe you spoke |ast night. Are
14 you still on the |ine?
15 Al right. | know M. Basiaga was a speaker
16 | ast night, so he may have satisfied his needs
17 t here.
18 Al right. Are there any other custoners on
19 the line? Anyone we m ssed, overl ooked, that has
20 signed up to speak today?
21 Al right. Seeing none, Conm ssioners, do you
22 have any questions, any comments before we adjourn?
23 On behal f of the Comm ssion, |et nme thank
24 everyone for participating today and being a part
25 of this hearing. Thank you to the custoners that
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took tinme out of your schedules to call in.
Wth that -- Comm ssioner G aham you are
recogni zed. OCh, you were waiving us to. | am
sorry. | saw your handing up. No problem
Al right. No further business to be
conducted, we stand adjourned. Thank you.

(Proceedi ngs concl uded.)
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