
Antonia Hover 

From: 

Sent: 
To: 

Antonia Hover 
Wednesday, September 8, 2021 2:47 PM 
'kaglavan@centurylink.net' 

CORRESPONDENCE 
9/8/2021 
DOCUMENT NO. 10463-2021 

Subject: FW: Tell the PSC Why They Need to Keep Your Power Bill Low 

CORRECTION 

Good Afternoon, Mr. Glavan. 

We will be placing your comments below in consumer correspondence in Docket No. 20210000, and the Office of 
Consumer Assistance and Outreach will be notified. 

Thank you! 

Tom HoVtY 
C-OVlA.VlA.L.s.sLoV\, Deputlj C-Lerfz I 

FLorLcici "PubLLc servLce C-OVlA.VlA.L.s.sLoV\, 

2540 sviuVlA.C!rC\ ocifz lsoulevcirci 

TC!LLC!VlC!.S..see, FL 323jj 
Pviol/\,e: (g50) 4i3-G4G J-

From: Antonia Hover On Behalf Of Records Clerk 
Sent: Tuesday, September 7, 2021 5:16 PM 
To: 'Kenneth Glavan' <kaglavan@centurylink.net> 
Cc: Consumer Contact <Contact@PSC.STATE.FL.US> 
Subject : RE : Tell the PSC Why They Need to Keep Your Power Bill Low 

Good Afternoon, Mr. Glavan. 

We will be placing your comments below in consumer correspondence in Docket No. 20210015, and forwarding them to 
the Office of Consumer Assistance and Outreach. 

Thank you! 

Tom HoVtY 
C-OVlA.VlA.L.s..sLoV\, Deputlj C-Lerfz 1 

FLorLcici "PubLLc servLce C-OVlA.VlA.L.s..s.LoV\, 

2540 sviuVlA.C!rci OC!R lsouLevcirci 

TC!LLC!viC!.s.s.ee, FL 323jj 

"Pviol/\,e: (g50) 4i3-G4GJ-

From: kaglavan=centurylink.net@mg.gospringboard.io <kaglavan=centurylink.net@mg.gospringboard.io> On Behalf Of 

Kenneth Glavan 
Sent: Saturday, September 4, 20214:26 PM 
To: Records Clerk <CLERK@PSC.STATE.FL.US> 
Subject: Tell the PSC Why They Need to Keep Your Power Bill Low 
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Dear Commissioner 

I would like to suggest that FPL keep rate hikes to a minimum. My household tries to be as 
economical as possible, keeping thermostat set at 74-75 degrees, turning off and unplugging 
unused appliances, running dishwasher and washing machine only with full loads. Despite all 
these measures, it is frustrating to see bill continue to rise. 

Thank you, 

Kenneth Glavan 
2082 ANTIGUA LN 
NAPLES FL, 34120-2866 
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