CORRESPONDENCE
2/7/2022

Lisa Smith DOCUMENT NO. 01097-2022

From: Office of Commissioner Clark

Sent: Monday, February 7, 2022 12:45 PM

To: Commissioner Correspondence

Subject: FW: Numbers not adding up. Second attempt to get answers
Attachments: Kwh tracking.xIsx; January bill.pdf

Good afternoon,
Please place the attached email in Docket No. 20210015.

Hannah E. Branum

Executive Assistant to Commissioner Clark
Florida Public Service Commission

2540 Shumard Oak Blvd.

Tallahassee, FL 32399

(850) 413-6004

From: Britney Lovelady <tinkerbrit89@gmail.com>

Sent: Monday, February 07, 2022 10:58 AM

To: Simpson, Monica <monica.simpson@fpl.com>

Subject: Numbers not adding up. Second attempt to get answers

Monica,

Please see the attached spreadsheet. The February tab has a legend that applies to both the January and February
tabs. None of this is adding up and [ would like to get an explanation. If you could please respond by noon on
Wednesday (2/9/22), or have a supervisor reach out to me regarding this.

As you can see in the spreadsheets, the amount being charged daily does not equate to what it should be
(according to what is stated on our bills). When I mentioned this to you, I was informed that the rates are not
that simple; however, I am also attaching the calculations showing that it is that simple and that is was accurate
with my January supposed usage.

Which brings me to my next point. According to my January bill, my usage was 2794 kWh; however, according
to daily usage from my account on the FPL website my daily usage totaled to 2758 kWh. That is a 36 kWh
discrepancy (which equates to $5.85). Now, if this was done to me, how many others has it been done to? I have
shared this excel spreadsheet for others to track theirs as well. Along with these spreadsheets, I also have
screenshots to back them up. I will gladly share those upon request.

Thank you,

Britney Lovelady



Date  Daily kwh Daily USD Daily rate What rate shc What Daily USD should be

19-Dec 108  17.98 0.166481  0.14262 15.40
20-Dec 86 1432 0.166512  0.14262 12.27
21-Dec 91 1515 0.166484  0.14262 12.98
22-Dec 87 1448 0.166437  0.14262 12.41
23-Dec 78 1298 0.16641  0.14262 11.12
24-Dec 87 1448 0.166437  0.14262 12.41
25-Dec 111 1848 0.166486  0.14262 15.83
26-Dec 96 1598 0.166458  0.14262 13.69
27-Dec 91 1515 0.166484  0.14262 12.98
28-Dec 89  14.82 0.166517  0.14262 12.69
76 @ .14262
29-Dec 99  16.48 0.166465 23 @ .16262 14.58
30-Dec 99  16.48 0.166465  0.16262 16.10
31-Dec 120 19.98  0.1665  0.16262 19.51
1-Jan 103 17.15 0.166505  0.16262 16.75
2-Jan 88  14.65 0.166477  0.16262 14.31
3-Jan 80 1332 01665  0.16262 13.01
4-Jan 81 1348 0.16642  0.16262 13.17
5-Jan 73 1215 0.166438  0.16262 11.87
6-Jan 68 1132 0.166471  0.16262 11.06
7-Jan 75  12.49 0.166533  0.16262 12.20
8-Jan 73 1215 0.166438  0.16262 11.87
9-Jan 75 1249 0.166533  0.16262 12.20
10-Jan 72 1199 0.166528  0.16262 11.71
11-Jan 74 1232 0.166486  0.16262 12.03
12-Jan 74 1232 0.166486  0.16262 12.03
13-Jan 70 11.65 0.166429  0.16262 11.38
14-Jan 67 1115 0.166418  0.16262 10.90
15-Jan 76 12.65 0.166447  0.16262 12.36
16-Jan 88  14.65 0.166477  0.16262 14.31
17-Jan 74 1232 0166486  0.16262 12.03
18-Jan 69 1149 0.166522  0.16262 11.22
19-Jan 68 1132 0166471  0.16262 11.06
20-Jan 68 1132 0166471  0.16262 11.06
TOTAL 2758  459.14 428.51 [ERa0Iea]
Daily av, 83.57576 13.91333 12.99
January 2794
<1000 142.62
>1000 291.74

434.36 Bill showed $434.35 for fuel and non fuel, so calculations off by one penn



2758 Based on Daily usage from FPL website
2794 Based on Meter Reading
-36 Bill Claims | used 36 more than the daily average report showed

Bill showed $434.35 for fuel and non fuel total. According to the data pulled from my FPL accour
However, according to their data it shows the total would have been $459.14 for fuel and non fu
These do not add up whatsoever.



it, it should have been $428.51 for fuel and non fuel total.
lel total.



recened  thank you
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