CORRESPONDENCE

3/9/2022
Antonia Hover DOCUMENT NO. 01703-2022
From: Office of Chairman Fay
Sent: Wednesday, March 9, 2022 4:29 PM
To: Commissioner Correspondence
Subject: FW: FP&L Monopoly 2030 N Q Street Pensacola, Florida
Attachments: SHA_1.png; SHA_2.png

Please place the email below in Docket No. 20210015

Thanks

Veronica D. Washington

Executive Assistant to Chairman Andrew Giles Fay
Florida Public Service Commission

2540 Shumard Oak Boulevard

Tallahassee, Florida 32399

(850)413-6036

vwashing@psc.state.fl.us

FLORIDA
FPUBLIC
SERVICE
COMMISSION

Disclaimer: Florida has a very broad public records law. Most written communication to or from state officials regarding state business are
considered public records and will be made available to the public and the media ulacpon request. Therefore, your email message may be
subject to public disclosure. If you do not want your email message released in response to a public records request, do not send email to
the Public Service Commission. Instead, contact this office by phone.

From: FP&L Price Gouging - Northwest Florida <fpandlbill@gmail.com>

Sent: Wednesday, March 09, 2022 3:53 PM

To: Office of Chairman Fay <Commissioner.Fay@psc.state.fl.us>; Office of Commissioner Passidomo
<Commissioner.Passidomo@psc.state.fl.us>; Office of Commissioner La Rosa <Commissioner.LaRosa@psc.state.fl.us>;
Office of Commissioner Graham <Commissioner.Graham@PSC.STATE.FL.US>; Office of Commissioner Clark
<Commissioner.Clark@ psc.state.fl.us>; Consumer Contact <Contact@PSC.STATE.FL.US>

Subject: FP&L Monopoly 2030 N Q Street Pensacola, Florida

Hello I am one of the creators of FP&L Price Gouging - Northwest Florida located in Pensacola, Florida

but helping people affected by FP&L (Florida Power and Light in Northwest Florida). We have a member Sha
Newby (Shay Starnes) and her services were shut off giving her landlord full authority apparently to evict her.
She 1s one of the many members affected by FP&L that needs immediate help now.

I will attach the information she has sent me and her contact info.

Contact info e-mail: Queentrouble91@icloud.com




Our community can not continue to be hit with outrageous bills by a new company that just came in and
elevated their prices according to their desires. This is not in the best interest of the people. What is happening
here is a monopoly. People are being choked. Prices are going up on everything. People are losing their homes.
People are living in fear!

Please look into FP&L and give us the ability to live and have basic human rights. Electricity is not a luxury, we
all need it to survive.

Thank you so very much,

Jossy

FPandLBill@gmail.com

205-830-0069

FP&L Price Gouging - Group Northwest Florida
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BILL BREAKDOWN

Final Notice Expired
$37.35

Past Due Amount $705.38
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BILL BREAKDOWN

Final Notice Expired
$37.35

Past Due Amount $705.38

Total Past Due Balance $742.73

Current Amount

$20.04

Total Balance $762.77
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