CORRESPONDENCE

6/30/2022
DOCUMENT NO. 04384-2022

State of Florida
(EBT Public Service Commission
: CAPITAL CIRCLE OFFICE CENTER e 2540 SHUMARD OAK BOULEVARD
TALLAHASSEE, FLORIDA 32399-0850

-M-E-M-O-R-A-N-D-U-M-

DATE: 06/30/2022

TO: Office of Commission Clerk
FROM: Bureau of Consumer Assistance, Office of Consumer Assistance & QOutreach
RE: Customer Correspondence

Please add the attached customer correspondence to Docket Correspondence-Consumers and

their Representatives, in Docket 20210015.
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June 27, 2022

Florida Public Service Commission
2540 Shumard Oak Blvd.
Tallahassee, Florida. 33299-0850

Dear. Sirs:

| am very surprised at the jump in the electric bill for our boat dock. | understand

having a residential base price of $25.00, but don’t see why this applies to a boat

dock meter. It is not a residence.

Thank you for listening.

Sincerely, '
11

(ukste. Busndh il

Debra Dusnik

1333 Dockside Place
Sarasota, Florida 34142
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$27-1 ) Pay $10.88 instead A kwn;
TOTAL AMOUNT YOU OWE of $27.19 by your 3 kivh ;
. due date. Enroll in 2|
FPL Budget Billing®.
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BILL SUMMARY * Enroll now in FPL Budget Billing when you pay $10.88 by your due date
Amount of your last bili 9.78 instead of $27.19. Make your bills easier to manage with more predictable
p yo od g' E payments. Learn more at FPL.com/BB
ayments receiv ~ = -9.78 o Payments received after July 01, 2022 are considered late; a late payment
Balance before new charges 0.00 charge, the greater of $5.00 or 1.5% of your past due balance will apply.
Your account may also be billed a deposit adjustment.
27.19 i » Your bill is subject to a minimum base bill charge. Please visit FPL.com/
Totednchy ghanges - i ratesfor detalls.
Total amount you owe $27.19 H
e — ee page 2 for bill details,)
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A new minimum base bil} of $25, which was appraved by the Florida Public [ :
Service Commission, is now in effect for metered residential customers whose (ﬁ /Y] I
monthly base electric service costs fall below $25. L i |
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