
- FILED 8/22/2022 
- BERGER SINGERMAN - DOCUMENT NO. 05579-2022 

FPSC - COMMISSION CLERK 

VIA U.S. MAIL 

Adam Teitzman, Commission Clerk 
Room 152, Gunter Building 
Florida Public Service Commission 
2540 Shumard Oak Blvd. 
Tallahassee, Florida 32399-0850 

August 17, 2022 

Floyd R. Self 
850.52 1.6727 
fself@bergersingerrnan.com 

REDACTED 

Re: Bright House Networks Information Services (Florida), LLC, Lifeline Data Request, 
FCC Lifeline Claims Reports 

Dear Mr. Teitzman: 

Bright House Networks Information Services (Florida), LLC ("Bright House"), pursuant to 
Section 364.183( 1 ), Florida Statutes, hereby claims that the information provided in the attached 
FCC Life line Claims Worksheet reports contains confidential customer information that should be 
held exempt from public disclosure. Pursuant to Rule 25-22.006(5), Florida Administrati ve Code, 
the attached sealed envelope contains the document wi th the confidential information highlighted, 
along with two redacted copies of the response. 

Please acknowledge receipt of thi s letter by stamping the extra copy of this letter and 
returning the same to me. 

Thank you for your assistance with this fi ling. 
COM_ 
AFD _ :r 
APA 
ECO _ 
ENG_ 
GCL_ 

(}QM)_l_ 
CU< -

FRS/am 
Enclosure 

Sincerely, 

BERGER SINGERMAN LLP 
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Floyd R. Self 
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Counsel for Assurance Wireless USA, L.P. 

cc: Michael Chowaniec, Vice President, State Government Affairs 
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Redacted Version for Public Inspection 

Bright House FCC Lifeline Claims 
Worl<sheet 

Bright House Response to 
CLEC AND WIRELESS LIFELINE 

DAT A REQUEST 2022 

CONFIDENTIAL - Page 1 of 4, 
Question 1 - Response. 



CLEC AND WIRELESS LIFELINE DATA REQUEST 2022 
To assist the Florida Public Service Commission in the development of our Annual Report to the 
Governor, President of the Senate, and Speaker of the House of Representatives on the Lifeline 
program as required by Chapter 364.10, Florida Statutes, please provide responses to the 
following questions by August 16, 2022. Your responses should include your company name, 
contact person, and email address. 

Please answer the following questions as they relate to your company's Florida Lifeline 
customers, providing data for fiscal year July 1, 2021 , through June 30, 2022. 

For those items requesting the data be reported monthly, provide the appropriate number as 
of the last day of each month during the review period. 

Response: Bright House Networks Information Services (Florida} , LLC (Bright House), a wholly
owned subsidiary of Charter Communications, Inc. (Charter) , is providing the responses to this data 
request in its capacity as a designated Eligible Telecommunications Carrier (ETC) in certain areas 
within Florida. Specifically, Bright House is responsible for offering Lifeline service to customers in 
the areas where it is receiving Rural Digital Opportunity Fund (ROOF) support to aid deployment of 
broadband-capable networks. The Federal Communications Commission (FCC) authorized ROOF 
support for Bright House in March 2022. Bright House and its affiliates have recently commenced 
offering broadband, voice and Lifeline services under the "Spectrum" brand name where Charter's 
network has been deployed in its ROOF areas. 

1. 

2. 

3. 

4. 

Contact: Michael Chowaniec, Vice President, State Government Affairs 

E-mail: Michael. Chowaniec@charter.com 

The number of residential access lines in service each month. 

The number of customers participating in Lifeline each month. Note: Do not include 
customers receiving Lifeline through the Transitional Life line provision. 

Response: As of June 30, 2022, Bright House and its affiliates did not yet have any 
Lifeline customers in Florida. 

The number of Lifeline customers added each month. Note: Do not include customers 
receiving Lifeline through the Transitional Lifeline provision. 

Response: See response to Question 2, above. 

The number of customers removed from Lifeline each month. Note: Do not include 
Lifeline customers moved to Transitional Lifeline. 

Response: See response to Question 2, above. 

5. In accordance with Section 364.105, Florida Statutes, are you offering Transitional 
Lifeline service? If yes, what is the number of customers participating per month and what 
are your advertising efforts for Transitional Lifeline service? 



CLEC and WIRELESS Lifeline Data Request 2022 
August 17, 2022 

Response: Yes, Bright House is offering Transitional Lifeline service. However, as of 
June 30, 2022, Bright House did not yet have any Transitional Lifeline service customers. 

6. Description of your company's procedures for Lifeline. Include the following in your 
response: 

a. Internal procedures for promoting Lifeline. 

b. Outreach and educational efforts involving participation in community events. 

c. Outreach and educational efforts involving mass media (newspaper, radio, 
television). 

d. Copies of Lifeline outreach materials of your company. 

e. Any links on your company Web site that provides Lifeline information. 

f. Organizations you are currently partnering with , have partnered with , and 
organizations you plan to partner with to educate and inform customers about 
Lifeline. 

Response: As Charter's network is deployed and locations in ROOF areas in Florida 
become serviceable, Charter will send all potential customers in such ROOF areas direct 
mail advertisements informing them of the availability of Spectrum services, including 
Lifeline service. An example of such a direct mail advertisement is attached to this 
response as Attachment 1. 

Charter also provides information on its website informing customers about the FCC's 
Lifeline program and Charter's own Spectrum Lifeline service at: 

Spectrum.net/support/voice/lifeline-phone-credit-landing ("How to Qualify for Lifeline 
with Spectrum I Spectrum Support"). 

Charter will provide annual bill messages to all of its customers in its ROOF service area 
in Florida informing them of the availability of Lifeline service. 

Lastly, Charter intends to utilize an Interactive Voice Response system to inform 
customers of the availability of Lifeline service when they contact Charter with service 
questions and/or when they seek to make modifications to their service. 

7. Did your company provide Lifeline services using resale Lifel ine lines obtained from an 
underlying carrier? If yes, identify the underlying carrier and the number of resale Lifeline 
lines obtained each month. 

Response: No. 

8. To the extent you have experienced a decline in Lifeline customers since last year, please 
list and describe any issues that may have contributed to the decline. Any additional 
general comments or information you believe will assist staff in evaluating and reporting 
Lifeline participation in Florida are welcome. 

Response: Not applicable. 
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CLEC and WIRELESS Life line Data Request 2022 
August 17. 2022 

9. Are you assisting customers with their Lifeline program applications through the National 
Verifier portal? If yes, please describe any issues you have experienced. If no, please 
describe your process for directing customers to apply with the National Verifier 

Response: No. Bright House does not perform eligibility verifications or assist 
customers with their Lifeline program applications. Instead, customers are directed, as 
required, to the USAC National Verifier website to apply. 

10. Are the majority of your new Lifeline customers already enrolled in the National Verifier 
before requesting Lifeline service from your company? 

Response: Not applicable. 

11 . How has your company used the customer information received from Florida's 
Coordinated Enrollment Process? 

Response: Bright House does not yet participate in Florida 's Coordinated Enrollment 
Process. 

12. In the last year, has your company filed for any form of bankruptcy? If yes, please identify 
the chapter and the date filed . 

Response: No. 

13. In the last year, has your company been involved in any FCC enforcement actions 
relating to Florida Lifeline customers? If yes, please provide the date and FCC docket 
number. 

Response: No. 
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F0000001 T999 135887 OPT. ENDORSEMENT LINE 
FNAMELNAME 
123 SAMPLE ST APT 123 
ANYTOWN, NY 12345-6789 
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Your home is now eligible for fast high-speed 
Internet f rom Spectrum. 

Our New Neighbor, 

Great news! As part of our commitment to invest in your community, 

we recently extended our award-winning network to your neighborhood. 

Your home is now eligible for best-in-class Spectrum Internet® at a 

special price to welcome you. 

Q SPECTRUM INTERNET 
Spectrum is the top-performing Internet provider, delivering 

more speed, more consistently.** Includes a FREE Internet modem, 

FREE online Security Suite protection with parental controls and 

no data caps. 

Add Spectrum Voice® for only $14.99/mo.* Guaranteed to save you money 
with unlimited nationwide calling with no added taxes and fees. 

You may qualify to save even more on Internet and Voice. Find out if 

you qualify for a Lifeline credit on Spectrum Internet and Spectrum Voice. 
The Lifeline program is a government assistance program created to 

ensure eligible households have the services they need. 

Visit Spectrum.neVlifelineprogram to learn more. 

Sincerely, 

R. Underwood, VP of Marketing 

P.S. Ask about Spectrum TV® with over 200 HD channels availablett 

including live sports, news and On Demand. 

Respond by 08/13/22 

SPECTRUM INTERNET 

$49i~ 

FAST 200 Mbps 
(wireless speeds may vary) 

- - ---+------

FREE INTERNET MODEM 
No monthly rental fee 

to connect 

------ + - -----

99.9% NETWORK RELIABILITY 

Ca I I1-888-375-4143 or visit Spectrum.com 
GA-TRGRDOF-LL-042622-fl.G-1 



SPECTRUM INTERN ET 
• Get the Internet speed you need with starting speeds 

of 200 Mbps <wiretesssPff<lsmayvaryl. That's enough speed to 
power all the devices in your home. 

• Keep your family safe from online viruses, hackers and spam with 
FREE Internet Security Suite software. Stop paying for expensive 
virus protection software. 

Add fast home WiFi for $5 more per month. Get increased 
range and speed so you can do more on more devices 
throughout your home. 

Need even more speed? Ask about Spectrum Internet Gig with 
speeds up to 1 Gbps. 

SPECTRUM INTERNET 

Respond by 08/13/22 

200 
Mbps 

Call 1-888-375-4143 
or visit Spectrum.com 

Spectrum~mobile·v __________ _ 
Spectrum Mobile is the nation's fastest-growing mobile provider. 
Save up to 60%" when you get 2 unlimited lines. Every plan includes nationwide SG, 
no contracts, no added taxes and no hidden fees. Visit SpectrumMobile.com/Calculator. 

Fll1d out ,( you quolrfy /rlf v,, Lrft/111< Crtd1t 90 to Sp<crrum.nt11/1,{th11<p,ogram o, v.,,, a Sp,ctrum Store to lto,n matt. 

Off., good ttwoust, 08/13/2022; sublect to change; volld to qu•lif;ed residential customers who have not subscribed to •"Y services within the previous 30 doys •nd have no outst•nd1r,a obllsatoon lo CNrttr. ·staJid.rd rates lo, 
S.,«trum lntOfnet •pply alter yr. 1. 5-trum Voice Is an add1t10NI St4.99 pe, mo. Equ1pmtnL ta,es •nd lets may be extra ind wbject lo c~e durina and ofter the term; Instillation 1nd odd,tional services are extra. t 8ased on 
Spectrum ne!w<rl av1iloblll1y; e•cl~s outages caus,,d by e,t.,nal ewn,._ Ste sptetrum.com/rtllabol,ty for ~taols. GeMral Terms INTERNET: Speed bosed on wired connection. Av•olable lnte,n,I speeds may vory by address. 
• ·eostd on lhe l1test FCC Broadband Repo<l Spectrum Internet Gia wllh speeds uo to 1 Gbos Is in addition to the sl•nd•rd monthly lnlunet price. Gig capable modem r,qu,red for G,a speed. For• bsl of Gig c•o• ble modems, v1sol 
Spectrum.nel/modt m. Wifi. Equ1pmel't. acti'lat,on and ,nstllff11k,,n fees t'l'\JY o.ppfy. VOICE; Utdfm,ted nrnn:g uKludH ,,.11s within the U.S .. Can.da. Mtrlco. Puerto RM:O. Guam. the Vi'lln Islands .1nd more. Taxe-s and fee:s lnduded 
,n pnc.c. Se-.rvic~ ,ubsKt to all apphuble serv,ce t~ms Md co,w:h110ns. sub1ect to change. Service, not ava1l1blt ,n all a,ea.s. Ru.tnchOf"ls apply. 
TV TV eq'"pment may be required, char~s apply. ttChannel arid HD p1og,•rnmU1g availability based on level of stNic._ 
SPECTRUM MOBILE: Serv,ce not ••ailable In all areas. Spt(trum Intern~, and Auto Poy required. Other rtWictlons aP1>ly. ·sav"'s• based on 2-hne companson of unlimited plans amon& moior nafl earners as of 03/2022 prep.,d 
excl data usase l,mit.s vary by c,1mer. To access SG, SG compatible phone and SG seMce ,equired. Not all 5G c.aoabfe phones comoat1ble with 111 SG se,vic.e. Speeds may vary. Visit Speci.Nmmobt~.com/SG fo, detail$.. 
By l.lw, the Ldtl1ne program" non·transferable and only avo,l•bl• on one tone per household. Go to Spectrum.neVliftl~p,ogram to find out if you qualify for the L;fefln• Credit. 
lifeline Voko Servko is provided in the following states by: Aloboma • (Charle< Fiberlink • Alabama. U.C, T""e Warne, Cable Information SeNices (Alabama). llC, Brighi Hou .. Notwotks IJ>formatlon Services (A.ldbama). LLCl; 
California· (T1mt Warne, C&ble Information Services (California). LlC. Ch.>rttr Flberlink CA-CCO. l lCJ; Florido· (8right Hou5" Networks lnlormati"" Services (Florida). lLCJ; Gea<gla • [Ch.>rttr Flberlink • Gea<gia. UC]; Illinois· 
(Charttt Fiberl,nk - 111,noos, llCJ; lnc.ana • (T1me War- Cable lnformotoon Serv,ces (lnd1Jna). llC. 8nghl House Networks Information SeNic:es (Indiana). lLC); Kentucky· [Time Warner Cable Information S<MCu O<entuclcy). lLC). 
lou,s,1na • [Charter Fiberlink lA-CCO. l lCJ; Mass..,ch<,setts • (T1me w,mer u,ble lnformat;on Serv,cts (MDssochusetts). LLCJ; M;chigan • (Charter F1berl.nk • Michrgan, llCJ. M1uouri • [Chorter Fiberfink • M,ssoun, LLC. r,,,.., 
WarMr Cable Information Services (Missouri), lLCJ; New Hampshire - (T1me Womer wble lnfonmatoon Sotvices (Ntw Hompshirel. llCJ; New Mexico · (Time WOl/\er uble lnformillion Se,v,ces (New M01<ko), LLCl Norlh C"'olona • 
(Time Warner Cable lnlormatoon Services (North Carohn•>. llC. Charter F,berhnk NC·CCO. llCJ. Ohoo - [Time W•mer c.ble Information Services (0/uo). llCJ; Oregon· (Chorte, F1bettink OR-CCVII. llCJ. PoMsytvaAill • (T1me 
WarMt Cable lnformotoon Services (PeMsylvanla), LLCJ; South urollna - [Chorter Flberl1nk SC-CCO. LLC. T1me Warner Cable Information SeeAcu (Soulh Carolina). lLCl Ter>nesset - (Chorter Fiberlmk - Terv,essee. llC. Time w.,.,., 
uble Jnformatoon Setvoees (Tenm,ss,,e}. LLCJ; Te..,. - (Ch.>rter Fiber~nk TX-CCO. UC. Tome Warne, Coble Information Servlcu (Te.as). lLCJ; Vermont· !Chnrter F1berlonk VT-CCO. UC}. Vlf11""1 - [Tome Warner Cable Information 
Serv,ces (Vugonia), llC, Charier F'obet11nk VA-CCO. LlC]; Wash1r,gton - (Chorter Flbedonk WA-CCVII. l lCJ; Wlscon<on • [Chorter Flberl1nk CCO. LLC. T,me Warner uble lnformotion SeM<es (W1sconsln), l lCJ. 
Lifeline Se,vk;e rNY not be 1v1-ilatk In yOtJt area. Vr1-it Spectn.,m.n.ec./11felln,el)(Ogr.lm to le.atn mora. 

S.loly-relaled onformat,on aboul Wehne VoIP t.iepho,v s,,,v,ce coverogt lom,tat,ons CM be found at specirum.com/PQl,cie!,l'lpectrum-resldenhal°""'ce·5"tv1ets·1greement ind spectrum.com/oolocoe>/ballcry. 
lndl•na - lolormatoon rog1rd,ng voi<:e $ ONICt pricing, tMnS and condrtlo<,s. ond lifel,n, disa,unts can b<> found by seltcting ltldlano at Spectn,m.net/1,fel,neprogwn. 
' Qrn:\>o. The Oregon Telephone Auistance Progr.,m (OTAP) and Lifeline are governmenl as>istance program, for el1$1bl• low Income cu,1..,...,. only ond llmded to one berlef1I per household cons«tlng ol wuel1ne ser,,,ce, • bundle of 
l,os,c serv,ce and bmadband inlftnet access s,,rv,ces, or broJdband Internet occess service. The serv1ce" non-transferable and proof of eligib,lity may be necessary for en,ollment. 
Geo<Jia • Unresolved complaints concerning Lifel;ne setvic• c.n be dlrl'Cted to the Georgia Public Setvfce Commission's Consumer Attai,s Unit at 404·6S1·8600 and 800-86'>· 1123 (toll fru ). 
Pennsylvania• Contact the PA PUC Buteau of Consumt< Services for h,lp with unresolved quullons o, complo1nl> ot l-800-692-7380 or Online lnlormat Compla1nt Form ot https,//www.puc.pa.gov/com,,l.l,nts/informal-comploinli. 
'92022 Charter Communic>tions. 

GA-TRGRDOF·LL•042622-FLG·I ~ 13.0A.5887 FOOOOOOI 



Spectrum .. 
PO Box 810035 
Boca Raton. FU3481-0035 

INCROFOE1 

ATTACHMENT1 ,-----. 
Page 3 of 3 

SPECTRUM IS HERE 
Your home is eligible for 

fast HIGH-SPEED Internet 




