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1 PROCEEDI NGS
2 CHAI RVAN FAY: Al right. Good eveni ng,
3 everyone. | would like to welcone you to the
4 virtual service hearing for Florida Public
5 Utilities Conpany rate case. Tonight's proceeding
6 Is dedicated to hearing fromthe custoners.
7 My nane is Andrew Fay. | serve as the Chair
8 of the PSC, and Conm ssioner Passidonp is also in
9 attendance for tonight.
10 Commi ssi oner Passidono, if you would like to
11 say sonething to the body, you are wel cone to.
12 M5. PASSIDOMO. Al right. Thank you,
13 Chai rman Fay.
14 | just want to take this opportunity to thank
15 those custoners that have signed up tonight to
16 speak to us. In addition, |I have received many
17 custoner letters. So just letting you know we
18 review all of those as well, so | appreciate those
19 who have wwitten in. So thank you all for being
20 here with us.
21 CHAI RMAN FAY: Great. Thank you, Conm ssioner
22 Passi dono.
23 Next we will nove to the notice, staff.
24 MR, SANDY: Good evening, M. Chairnan.
25 By notice issued on August 12th of this year,
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1 this tinme and pl ace has been set for a customer

2 hearing i n Docket No. 20220067, and the purpose of

3 this hearing is set out nore fully in that notice.

4 CHAI RMAN FAY: Great. Thank you, M. Sandy.

5 At this tine, we wll nove to appearances,

6 starting with Florida Public Uilities Conpany.

7 Ms. Keating, you are recognized.

8 MS. KEATING Good evening, M. Chairman and

9 Comm ssi oner Passidono. M nane is Beth Keating.
10 | amwith the Gunster Law Firm and | am here this
11 eveni ng on behalf of Florida Public UWilities.

12 | would also like to note that M ke Cassel,

13 the Vice-President of Governnental and Regul atory
14 Affairs, is also joining us by video, as is Kelly
15 Parmer, the Vice-President of Custonmer Care. There
16 are al so numerous customer care representative

17 listening in and are going to be very attentive to
18 the custoners' concerns this evening.

19 Thank you.

20 CHAI RMAN FAY: Geat. Thank you, M. Keati ng.
21 Next, O fice of Public Counsel.

22 M5. CHRI STENSEN: Good afternoon.

23 This is Patty Christensen wwth the Ofice of
24 Public Counsel. | amrepresenting the citizens of
25 the state of Florida, and also would like to put in
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1 an appearance for Richard Gentry, the Public
2 Counsel .
3 CHAI RMAN FAY: (Okay. Geat, thank you, M.
4 Chri st ensen.
S Staf f.
6 MR. SANDY: This is Ryan Sandy on behal f of
7 the General Counsel's Ofice. Wth nme here this
8 evening is Jennifer Ctawford. | would also like to
9 put in an appearance on behalf of the Commi ssion
10 Advi sor, Mary Anne Helton, and Ceneral Counsel,
11 Keith Hetrick.
12 CHAI RVAN FAY: Geat. Thank you, counsel.
13 Next we will nove to an overview for the
14 proceeding just for callers and those who are in
15 att endance.
16 | do just want to first thank the custoners
17 for taking the tinme this evening to participate in
18 this hearing. |It's extrenely valuable to our
19 eval uation in these dockets, and custoner feedback
20 is always an inportant conmponent of these cases.
21 As | nentioned, the hearing is designed so we
22 can hear directly fromyou, so the opportunity to
23 express your thoughts, concerns or comments rel ated
24 to this utility's request. In Cctober, we wll
25 have a technical hearing where the Comm ssion wll
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1 take up the substance and the evidence in that

2 docket .
3 | do want to provide sone contact for --
4 contact information for custoners if needed. So
5 FPUC has custoner service representatives avail able
6 that can be reached by 1(800)524-1495, and those
7 are between 8:00 a.m and 5:00 p.m And al so has
8 Ms. Keating stated earlier, they are al so avail able
9 at this time if needed.
10 Ms. Sevini Quffey in our office in the
11 Econonics division is our PSC representative for
12 this docket. And so if you would Iike to reach the
13 Comm ssion, Ms. Quffey can be reached at
14 SGUF-FEY @sc.state. fl.us.
15 Additionally, we will provide a contact nunber
16 for the Comm ssion, which is (850)413-6204. So a
17 | ot of opportunities there if you do want to reach
18 out to the Comm ssion or the utility, we want to
19 make sure you have the ability to do so.
20 | do want to nention this hearing is being
21 transcri bed as part of the official record. So as
22 you are sworn in, even over the phone, we will note
23 that your comments could be subject to
24 Cross-exam nati on, which essentially neans that the
25 questions can be provided by the parties or one of
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1 t he Commi ssioners who are in attendance for today's
2 neeti ng.
3 | do just have a few qui ck housekeeping itens
4 | want to nention for our custoners our callers.
5 If you could, please nmake sure to keep your phone
6 on nmute unl ess you are speaki ng and not put your
7 phone on hold at any tine. |If you are using a
8 nobi | e devi ce, make sure you have sufficient power
9 for that device. And then when speaking, do your
10 best not to use the speaker function, as we can get
11 sone feedback sonetines when that occurs.
12 If you are participating with audio, we do ask
13 you to not have your live streamvideo on at the
14 sane tinme as there can be a delay, and that audio
15 can cone through through the Iive stream and nake
16 it difficult for us to hear you appropriately.
17 And last, if you are disconnected, just please
18 make sure dial back in on that nunber and we wl|
19 make sure we get you back on the Iine so we can
20 take your conments.
21 And as al ways, we appreciate the professional
22 nature of these comments in the proceedi ngs so you
23 can be courteous to those that are participating
24 t oni ght.
25 In addition to sharing your comments, we do
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1 al so want to nention that, as Comm ssi oner

2 Passi donp nmentioned, we do take in coments on

3 t hese dockets through either email or mail. And so

4 you can go to our website which has information

5 about emailing the Conm ssion, but the specific

6 email can be sent to the Cerk's Ofice at clerk,

7 CL-E-R K, @sc.state.fl.us, and just reference

8 this specific docket, which is 20220067. Wet her

9 your conments are made today in this proceeding or
10 in witing, either way, they are taken up into

11 consi derati on when Conmmi ssioners review the docket
12 bef ore our deci sion.

13 So with that out of the way, | would now Iike
14 to give Florida Public Uilities an opportunity to
15 provi de an opening statenent if they would like to.
16 M5. KEATING  Thank you, M. Chairman. |

17 woul d just call on M. M ke Cassel.

18 CHAI RMAN FAY: Sure. M. Cassel, we have you
19 on video. Are you there?

20 MR, CASSEL: | am here.

21 CHAI RMAN FAY: (kay. You are recogni zed.

22 MR. CASSEL: Thank you, Chairnman Fay and

23 Conmm ssi oner Passidonp. And thank you to our

24 custonmers who are participating tonight. W val ue
25 your conments and appreciate you being here this
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1 eveni ng.
2 | am M ke Cassel, Vice-President of Gover nment
3 and Regul atory Affairs for Chesapeake Utilities
4 Corporation. That's the parent conpany of Florida
5 Public Uilities, Central Florida Gas, as well as
6 the divisions of Fort Meade and I ndi ant own of
7 Florida Public Utilities.
8 | have been with the conpany over 14 years,
9 and like you, | ama Floridan. M job with
10 Chesapeake i ncl udes oversight of the conpany's
11 regul atory and governnental activities, including
12 filing before this Public Service Conm ssion.
13 We are here today because our natural gas
14 conpani es have filed a petition with the Conm ssion
15 requesting a rate review. W believe the current
16 rates are no | odger sufficient for us to allow for
17 I nvest nent necessary to ensure the continuation of
18 the sanme reliable service to our custoners.
19 W al so request that the Conm ssion allow us
20 to fully consolidate our service, including the
21 rate structures. And sinply this would enabl e us
22 to operate as unified operation in Florida while
23 continuing to enhance our service and our
24 responsi veness, as well as our custoner-focused
25 nature in the nost efficient manner possible.
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The nost recent rate relief sought by any of
our gas conpani es was approxi mately 13 years ago.
That was with CFG in 2009. Right before that,

FPUC -- which | will refer to Florida Public
Uilities as FPUC -- was requested in 2008. And
FPUC s I ndi antown division was even longer. It was
back in 2003. And FPUC s Fort Meade division was a
muni ci pally owned utility, gas utility, prior to
our acquisition in 2013. And as a result, they
have never been in for a rate review before this
conmm ssi on.

W' ve managed our costs well over the last 13
years. And over that period, the conpanies have
grown, both through acquisition as well as
organically. W have expanded natural gas service
to areas that have previously had no or very
limted access to gas. At the sane tinme, we have
mai nt ai ned our focus on the custonmer driving our
i nprovenents in both custoner service as well as
cust onmer comruni cati ons.

To neet the demand to fulfill the custoners
request we have had to make significant capital
I nvestnents. The conpany's efforts have resulted
I n expanded service in several areas. Mst notably

in Nassau and Escanbi a Counti es.
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12

1 W own and operate approximately 3,000 mles
2 of natural gas distribution mains. W currently
3 serve approximately 92,000 custoners across the
4 footprint of Florida. And since 2010, our conpany
5 has experi enced an averagi ng annual growth in
6 excess of 2.6 percent. And that growh and the
7 rising cost to serve have nade it necessary for us
8 to seek rate relief despite our best efforts to
9 control these costs.
10 A key aspect of providing service is safety,
11 both for our custoners and our enployees. Safety
12 IS our nunber one priority, and it's an underlying
13 thenme that has driven inprovenents in our
14 distribution facilities, our training prograns, our
15 safety protocols, and that includes neking
16 appropriate investnents in conputer technol ogy and
17 software rel ated the cybersecurity specifically
18 i ntended to protect our custoners' personal
19 I nformati on.
20 Qur commitnent to you, as our custoners,
21 continued to increase our custoner engagenent, our
22 retention and grow h by making investnents that
23 nmake it easier for you to do business with us.
24 Qur custoners are at the center of everything
25 we do, and there is nothing nore inportant than
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13

1 their safety. And therefore, we intend to continue
2 doi ng everything possible to maintain a cl ean, safe
3 and reliable natural gas service at just and

4 reasonabl e rates.

5 Qur accountability starts with a commtnent to

6 listen and | earn fromyou, our custoners, and we

7 fully understand -- so that we can fully understand

8 what your needs are and we can better assist you.

9 We val ue our custoners, and we are honored to serve
10 you, and we work daily to ensure that our service
11 reflects that attitude.

12 Under our current rates, our ability to

13 continue to make the necessary investnents through
14 noderni zing our facilities has becone jeopardi zed.
15 This requested consolidation and rate relief wll
16 allow us to continue to provide the clean, safe and
17 reliable natural gas service for all of our

18 cust oners.

19 And as stated earlier, on the video with us

20 tonight is Kelley Parmer, our ADP of Custoner Care,
21 who is here to ensure that any questions you have
22 and regarding your bill, service, or anything

23 related to this request will be answered in the

24 nost expedi ti ous manner possi bl e.

25 Thank you.
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1 CHAI RMAN FAY: Thank you, M. Cassel.
2 Next we will nove to OFfice of Public Counsel,
3 If they would like to present an opening statenent.
4 M5. CHRI STENSEN:. Good evening. M nane is
5 Patricia Christensen. | amwth the Ofice of
6 Public Counsel. W represent the citizens in the
7 base rate case for the natural gas conpanies in
8 t heir consolidation.
9 W have prepared and filed two sets of
10 testinony on behalf of the custonmers, and we are
11 recommendi ng that FPUC and its consol i dated
12 di visions get no nore than $7.8 mllion in revenue
13 I ncrease. That's approximately 16 mllion |ess
14 t han what the conpany has asked for. And our ROE
15 recommendation is to decrease them from where they
16 are now to approximately 9.25 percent.
17 Wth those recommendati ons, we are anxious to
18 hear fromthe custoners, and we thank all of you
19 that took the tinme out to cone and speak tonight
20 about the quality of service that you experience
21 with the FPUC gas conpani es and any of their
22 di vi si ons.
23 | want to thank you for your tine tonight, and
24 i f you have any questions, you can certainly
25 contact ne at ny office, which is area code
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1 (850) 717- 0333.

2 Thank you, and have a good eveni ng.

3 CHAI RVAN FAY: Great. Thank you, Ms.

4 Chri st ensen.

5 Next we will nove on to custoner testinony.

6 Each custoner will have three mnutes to present

7 their public testinmony. And what we will do is |

8 will call your nane specifically when it's your

9 time to speak based on the list that we have of

10 si gned up speakers.

11 | f you signed up on-line, you have already

12 accepted the oath that's required to present to the
13 Comm ssion; but for others, we will make sure we
14 have you sworn in before providing your testinony.
15 Let's see, if you reach the end of your tine,
16 we will allowyou to wap up your point, but we do
17 need you to conclude wthin the tineline that's

18 given equally to all custoners.

19 Wth that, when you do address the Conm ssion,
20 if you want to state your nane, the address, and
21 whet her you are -- whether you are a custoner of

22 Florida Public Utilities, Florida D vision of

23 Chesapeake Utilities, Florida Public Uilities

24 Conpany | ndi antown division or the Fort Meade

25 di vi si on.
112 W. 5th Avenue, Tallahassee, FL 32303 premier-reporting.com

Premier Reporting

(850)894-0828 Reported by: Debbie Krick



16

1 And with that, just a rem nder that your
2 coments will be transcribed and be a part of the
3 of ficial record.
4 So with that, I will nove on to our nanes for
5 our speakers and start first wwth Ms. Beach.
6 Ms. Beach, Bryana Beach, are you on the |ine?
7 Bryana Beach?
8 Al right. She's she does not seemto be on
9 the line.
10 W will nove next to Martha Cuervo. M.
11 Cuervo, are you on the line in?
12 M5. CUERVO.  Yes, | am
13 CHAI RMAN FAY: Okay. Geat, Ms. Cuervo | need
14 to swear you real quick.
15 (Wher eupon, Martha Cuervo was sworn by
16  Chairman Fay.)
17 THE W TNESS:. Yes, sir.
18 CHAI RMAN FAY: (kay. Ms. Cuervo, you are
19 recogni zed.
20 PUBLI C COMVENT
21 MR, CARRCS: Thank you. And thank you for
22 heari ng ne out.
23 | am speaking as a senior citizen. | make
24 | ess than $1,000 a nonth in nmy Social Security. |
25 have to pinch ny pennies. For ny bill to go up an
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1 additional $12 a nonth, which will be $144 a year,
2 it doesn't fit into ny budget.
3 W have to keep giving up nore and nore and
4 nore until we are going to be |left with nothing.
5 We are struggling. This is not a good tine. Wile
6 busi nesses are not thriving, food is so expensive,
7 to have to pay extra for gas, when that is the one
8 bill I can count on, and | use ny gas stove and ny
9 gas drier because it's |l ess expensive than FPL. It
10 woul d be a hardship to every senior citizen who is
11 under extrenely | owinconme circunstances |ike
12 nmysel f.
13 | think it's unfair. | think it's unjust, and
14 | understand you feel that you are providing
15 security and safety. Well, | amnot going to be
16 safe if | amliving in an appliance box because |
17 can't afford anything anynore. Between rent
18 increases, | think this is, and everything el se, |
19 think this is an atrocity and it should not be
20 done, unless you can tell nme howit's going to
21 i npact me.
22 | -- looking at the letter | received, it's
23 showing me either my bill will go up $12 a nonth or
24 three percent. Three percent, | can deal wth.
25 $12 a nmonth, | can't deal with. And | respectfully
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1 ask you to please reconsider the senior citizens
2 and nmake them exenpt fromthis raise.
3 Thank you.
4 CHAI RMAN FAY: Okay. Thank you for your
5 comments, Ms. Cuervo.
6 Anything fromthe parties? No.
7 Conmi ssi oners?
8 Al right. Wth that, next we will nove to --
9 M5. CUERVO. Can sonebody -- can sonebody tel
10 me how this is going to inmpact ne?
11 CHAl RMAN FAY: Ms. Cuervo, so what the
12 Commi ssion wll do is take your comments into the
13 record and then there will be a technical hearing
14 at anot her date, and then the Conm ssion w ||
15 review t hat docket to nake a decision. And so
16 everything that you have provi ded here today wl|
17 be placed in the docket.
18 M5. CUERVO | wll be notified or no?
19 CHAI RMAN FAY: Not directly, but with that,
20 Ms. Cuervo, | do know the utility has nenbers of
21 their team avail able here, so if they would like to
22 provide information or a contact for you, they may
23 do so.
24 M5. CUERVO. Ckay. Thank you so much.
25 CHAI RVAN FAY:  Yeah.
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1 M5. KEATING | was just going to say that if
2 Ms. Cuervo would Iike, we will be happy to reach
3 out to her directly off-1line.
4 M5. CUERVO Pl ease, | would like that.
5 M5. PARMER. Yes. And hi, Ms. Cuervo. This
6 Is Kelley Parmer, so | wll have a nenber of the
7 team reach out to you.
8 M5. CUERVO. Ckay. Do you need ny phone
9 nunber or do you have it there?
10 M5. PARMER. | have the one on your account.
11 If it's other than that, then you can certainly
12 provide it to nme now.
13 M5. CUERVO. No, it's the one that's on ny
14 account, ma' am
15 M5. PARMER. Ckay. We will give you a call.
16 M5. CUERVO  Thank you so nuch.
17 M5. PARMER: You are very wel cone.
18 CHAI RMAN FAY: Okay. Thank you again for your
19 time, Ms. Cuervo.
20 Okay. Next Amanda Shows. Ms. Shows, are you
21 on the line? Amanda Shows?
22 And | will just try Bryana Beach one nore
23 time. Bryana?
24 Ckay. Wth that, that concludes our speakers
25 -- signed up speakers for tonight. 1Is there
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1 anybody el se on the line who would |ike to address
2 t he Conm ssion?
3 Ckay. Wth that --
4 | NTERPRETER: Let ne just say in case there is
S sonebody.
6 (Interpreter inquiring as to additiona
7  speakers.)
8 CHAI RMAN FAY: Thank you for making sure we
9 don't have any Spani sh speakers on the call. |
10 appreci ate that.
11 Wth that, | do want to thank our speakers who
12 did participate, and our staff and everybody who
13 took place for this neeting.
14 Seeing -- any other matters or closing matters
15 fromthe Comm ssion?
16 We are adjourned. Thank you.
17 (Proceedi ngs concl uded.)
18
19
20
21
22
23
24
25
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