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1 PROCEEDI NGS
2 COW SSI ONER LA ROSA:  Awesone. Good nor ni ng,
3 everybody. | would like to wel cone you to the
4 custoner service hearing of the Florida Cty Gas
5 rate case. Today's service hearing is an inportant
6 part of the rate case process and is dedicated to
7 hearing fromyou, our customers.
8 My nane is M ke La Rosa, a Comm ssioner here
9 at the PSC. | wll be chairing today's neeting.
10 Wth nme here to ny left is Gabriella Passi dono,
11 Commi ssi oner, and our Chairman, Chairnman Andrew Fay
12 who has is joined us today digitally here to ny
13 right. | believe he can hear us. Andrew, can you
14 hear us all right? Awesone. That nod and thunbs
15 up, sounds good. Awesone.
16 Let ne just start off with the Comm ssioners.
17 Chai rman Fay, would you like to say anything to
18 address the audi ence?
19 CHAI RMAN FAY: Yeah. Thank you, Comm ssioner
20 La Rosa. Just real briefly, if you can hear ne all
21 right.
22 | just want to thank you our custoners for
23 taking the tinme to cone out. As sone know | am
24 waiting for a package to arrive, and it's not an
25 Amazon package, it is another human, and so |
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1 appreci ate you working through the |ogistics here
2 to make sure | could be part of this hearing, so
3 t hank you so nuch.
4 COMM SSI ONER LA ROSA:  Thank you, Chair man.
5 We know that those deliveries aren't as accurate as
6 Amazon, so we know you wait on pins and needl es,
7 but thank you for being able to be here with us
8 today digitally.
9 And, Conmm ssi oner Passi dono.
10 MS. PASSI DOMO  Thank you, Comm ssioner La
11 Rosa.
12 | just want to take an opportunity to thank
13 t hese custoners that have taken their tinme out of
14 their norning to join us, and any of those who are
15 participating watching the live stream and al so
16 t hose who have witten in comment to us. W really
17 val ue your feedback, and so this is a very
18 I nportant part of the process, so | appreciate you
19 all taking the tine.
20 COMM SSI ONER LA ROSA:  Excellent. Thank you.
21 Wth us today, we do have a Spani sh
22 interpreter, this Jacqueline Guldris is here with
23 us today. | let her speak really quickly.
24 | NTERPRETER GULDRI' S: Good norning to
25 ever ybody.
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1 (Statenment nade by Spanish Interpreter
2 Jacqueline @Guldris.)
3 COMM SSI ONER LA ROSA:  Awesone. Thank you.
4 Thank you, Jacki e.
5 Let's start with the staff. Staff counsel,
6 will you please read the notice?
7 MR. TRI ERWEI LER.  Good nor ni ng.
8 By notice issued on August 24, 2022, this tine
9 and pl ace has been set for a custoner service
10 hearing in Docket No. 20220069-GJ. The purpose of
11 the hearing has been nore fully laid out in the
12 noti ce.
13 COMWM SSI ONER LA ROSA:  Thank you.
14 At this tine, let's take appearance from
15 counsel, starting wth FCG
16 MR. BAKER  Good norning, everyone. This is
17 Joel Baker, appearing on behalf of Florida City
18 Gas. And | would also like to enter an appearance
19 for Christopher Wight and Beth Keating of the
20 GQunster Law Firm
21 COW SSI ONER LA RCSA:  OPC.
22 M5. WESSLI NG  Thank you.
23 This is Ali Wessling wwth the Ofice of Public
24 Counsel. And | would Iike to al so enter an
25 appearance for R chard Gentry and Charl es
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1 Rehwi nkel .
2 COW SSI ONER LA ROSA:  Excellent. Thank you.
3 Al right. Now let's begin by thanking
4 everyone here, of course. Thank you for taking
5 your tinme out of your busy schedule to be with us.
6 We appreciate your interest in the petition filed
7 by FCG
8 As nmentioned, this hearing is designed so that
9 we can hear directly fromcustoners. So this is
10 your opportunity to express your thoughts, your
11 concerns and comments related to the utility's
12 request. I n Decenber, there will be a nore
13 techni cal hearing where the Conm ssion will take
14 t he substance and the evidence of this case.
15 If you would like to speak with an FCG
16 custoner service representative, a representative
17 Is present here today with you to speak, and can be
18 reached by calling (305)835-3645 from8:00 a.m to
19 5:00 p.m I'mgoing to repeat the nunber one nore
20 tinme. Area code (305)835-3645 Monday t hrough
21 Friday and during the hearing here today.
22 Em |y Knoblauch is here from our Engi neering
23 di vision. She's here representing the PSC here on
24 the docket. If you would like to reach her, her
25 emai | address is E-K-N-OB-L-A-U @sc.state. fl . us.
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1 Again | will repeat that. It's EEK-NOB-L-A-U
2 @sc.state.fl.us, or by calling (850)413-6632.
3 That's area code (850)413-6632. Conm ssion
4 technical and legal staff is also here represented.
5 This is an official hearing that will be
6 transcri bed and wll becone part of the official
7 record. As such, | wll swear in -- swear you in
8 before your comrents today. Please note that your
9 comments will also be subject to cross-exam nati on.
10 That is, you may be asked questions either by the
11 parties here or by us as Comm ssioners.
12 Agai n, we appreciate your professionalism of
13 the proceedings that will take place. Be please be
14 the sane to any of your coll eagues that may be here
15 wi th you today.
16 In addition to sharing your conments here, you
17 may al so share your coments and additi onal
18 material you would like to be submtted to the
19 Conmi ssion's consideration via mail or email. To
20 contact the PSC by nmail, you can find a
21 pre- addressed coment card for downl oad on our
22 website. If you would like to email us, please
23 emai | the Comm ssion Clerk at
24 clerk@sc.state.fl.us, and please reference Docket
25 20220069- GU.
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1 | f during the course of this hearing another
2 custoner has said sonething that you would like to
3 say or absolutely agree with, please feel free to
4 say ditto or just agree with them W want to nmake
5 sure that everyone feels as confortable as possible
6 as they are providing testinony before us today.
7 VWhet her your conments are nmade verbal ly today or
8 received via witing, be assured that your comrents
9 wi Il be reviewed and taken into consideration
10 during the course of our proceedings.
11 | would now like to invite FCGto present a
12 brief opening statenent if they do have one.
13 MR. BAKER  Thank you, Conmmi ssioner La Rosa.
14 For our opening statenent, | wll hand it over
15 to Kurt Howard, who is the General Manager of
16 Florida Gty Gas.
17 And if | may, Conm ssioner, we also have a
18 Spani sh | anguage introduction that we would like to
19 have M guel Bustos, who is the Manager of
20 Regul atory and Energy Conservation with the conpany
21 make for any Spani sh speakers in the audi ence
22 t oday.
23 COMM SSI ONER LA ROSA:  Absolutely. Wuld he
24 i ke to maybe get behind the m crophone so we can
25 hear hinf? |[If that's okay.
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10

1 MR. BAKER: Sure. W would be happy to.
2 COW SSI ONER LA ROSA:  Yeah. Absolutely.
3 MR. HOMARD: (Good norni ng, Conm ssioners, and
4 t hank you, M. Chairnman, and early congratul ation
5 goes on your inpending package arrival. And thank
6 you to all the custoners who have taken tine out of
7 their nmorning to join us here today.
8 My nane is Kurt Howard, and as the Ceneral
9 Manager of Florida Gty Gas, | want to express ny
10 gratitude for the opportunity to serve you.
11 Florida City Gas, or FCG is a regul ated
12 utility, which neans the Public Service Comm ssion
13 oversees our rates and operations to ensure we
14 deliver safe and reliable service.
15 FCG has requested Conm ssion approval of new
16 base rates. This need for the proceeding is driven
17 primarily by the investnents the conpany has made
18 to support new growth and mai ntai n excepti onal
19 systemreliability. 1It's been about five years
20 since FCG s last rate providing, so inflation is
21 al so a factor.
22 Everyone has been facing increased costs
23 |ately. And we know no one |likes to pay higher
24 prices. At FCG we work hard to keep our
25 operations efficient, while nmaking sure to deliver
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11

1 safe and reliabl e service.

2 We are proposing a four-year plan that is

3 designed to provide stability and certainty for our
4 custoners. After a single necessary increase in

5 February of 2023, the plan woul d keep base rates

6 flat until at |east January of 2027.

7 You can find nore information about our plan
8 on-line, but today is about hearing fromyou. Sone
9 custonmers have told us they value the service we
10 provi de, and we are grateful for their support, but
11 we al so want to hear about ways we can inprove and
12 better serve you.

13 As al ways, we are here to support our

14 custoners. And if you need assistance with your

15 service, we have representatives standing by, and
16 we wll rmake sure to resolve any concerns that you
17 have.

18 On behal f of everyone at FCG | want to thank
19 you for your participation today, and we | ook

20 forward hearing your comrents.

21 COMM SSI ONER LA ROSA:  Excellent. Thank you.
22 W will allowthe Spanish interpreter to

23 also --

24 (Presentation in Spanish by M guel Bustos of
25 Florida Gty Gas.)
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12

1 COMM SSI ONER LA ROCSA: Thank you.

2 OPC.

3 M5. WESSLI NG  Thank you, Comm ssioner. And

4 hello again. M nane is Ali Wssling, and | am

5 with the Ofice of Public Counsel.

6 For those of you who are not famliar with our

7 office, the Ofice of Public Counsel was created by

8 the Legislature, and we represent all the custoners

9 of Florida City Gas.

10 W are here today because Florida City Gas has
11 filed a request for a variety of changes to their
12 current rates, including an increase in base rates
13 and charges sufficient to generate a total base

14 rate revenue increase of $29 mllion, an

15 i ncrenental base revenue increase of $22 nmillion, a
16 10.75 return on equity, or profit, an equity ratio
17 of 59.6 percent, the inplenentation of sonething

18 called a reserve surplus anortization nechanism or
19 RSAM approval of artificially derived RSAM

20 facilitating depreciation rates, permssion for a
21 nmechani smto adjust base rates in the event the tax
22 | aws change during or after the conclusion of this
23 proceedi ng, as well as several other requests.

24 We have intervened for you in this case. W
25 have two expert w tnesses who are going to testify
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13

1 on your behalf, and we are going to contest those
2 areas of this request that we do not feel are
3 reasonabl e or prudent. W wll challenge the
4 overall level of the rate increase.
5 It is our expert's opinion that the conpany is
6 asking for four-and-a-half tines what they need in
7 order to provide good service. Qur expert has
8 cal cul ated that the conpany needs no nore than $4.8
9 mllion instead of the $22 mllion that they have
10 request ed.
11 One of the | argest areas where we will focus
12 iIs the RSAM W and our experts believe this is
13 not warranted or reasonable. W also believe that
14 the requested profit is far too high, and our
15 experts will be recommendi ng a nmuch nore wel |
16 reasoned and appropriate profit rate of 9.5 percent
17 for the Comm ssion's consideration.
18 We al so believe that the equity ratio, which
19 is the basis upon, which their profits are
20 determned, is far too high. And our experts wl|
21 provi de testinony to support a nore suitable equity
22 ratio that is close to what the conpany has
23 operated just fine with for the past 20 years.
24 There are several other aspects of Florida
25 Cty Gas' request that we will be taking issue with
112 W. 5th Avenue, Tallahassee, FL 32303 premier-reporting.com
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and providing testinony about.

Al so, please keep in mnd that the | aw
requires Florida Gty Gas to prove what they are
asking for is reasonable and prudent. And we are
going to challenge all of those areas that we do
not believe are reasonabl e or prudent.

Now, today is your hearing. This is not the
PSC s hearing. |It's not nmy hearing. 1It's not
Florida Gty Gas' hearing. Please take advantage
of this opportunity and speak up, and tell the
Comm ssi oners how you feel about Florida Cty Gas,
whet her that's good or bad. You can tal k about the
quality of FCG service, how you feel about the rate
I ncrease, et cetera. Please use your voice to
participate, and | |look forward to hearing from
you.

Thank you.

COMM SSI ONER LA ROSA:  Excellent. Thank you,
Ms. Wessling.

Are there any elected officials here with us
today? | didn't see any. Gkay. Normally we allow
themto speak first in the custoner testinony
portion. So let's nove on with custoners.

I f you signed up for an opportunity to speak

t oday, each custoner will be given three m nutes
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for public coment so that everyone has a chance
for their coonments to be heard today. O course,
I f you go over those three mnutes, | won't hold
your feet to the fire too nuch, but | certainly
want to make sure that your point does come across.

Supposedly there is a light at the podiumthat
will blink yellow, or be aware that you have one
mnute left. Don't worry it about that portion.
We are cl ose enough, you can just | ook at nme and |
will give you the nod you need to wap up.

The attorney for the Ofice of Public Counsel,
Ali Wessling, will call your name when it is your
turn to speak in the order in which you signed up
for. She will call three nanes at a tine. The
second nane, just be on notice and be ready to cone
you to the podi um

W will be swearing you in at this tinme. So |
am going to ask for those of you who do intend to
present testinony today, please raise your right
pl ease stand and rai se your right hand.

(Public speakers sworn by Commi ssioner La
)

COMM SSI ONER LA ROSA:  Excellent. Thank you.

Wth that, if you would pl ease state your

nane, address, county in which you live in of
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1 Florida Gty Gas. Your verbal conments will be
2 transcribed and wll be part of the official record
3 for this case.
4 Ms. Wessling, you will be -- you may begin
5 cal ling your nanes.
6 M5. WESSLI NG  Thank you. And there is
7 actually only one person so far signed up, and
8 that's Joseph Garcia. |If you want to pl ease cone
9 up.
10 COW SSI ONER LA RCSA: O course, | will check
11 in to make sure after he is done if anyone el se has
12 si gned up outsi de.
13 | NTERPRETER: He speaks Engli sh.
14 MR. GARCI A: | speak English and Spani sh.
15 COMM SSI ONER LA ROSA:  Excel l ent.
16 You are recogni zed.
17 PUBLI C COMVENT
18 MR, GARCIA: M nane is Joseph Garcia. | work
19 with All-Go Construction. W are down in Mam,
20 M am - Dade County, so -- and | am here to speak
21 about ny experience with working with Florida Gty
22 Gas.
23 So ny experience with Florida Cty Gas has
24 al ways been positive. Everyone in ny conpany feels
25 the sanme. We have worked with them for decades,
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17

1 and they have al ways extrenely responsive. There

2 has been tines where | have called Nelly on

3 vacation and she answers, and she nmakes tinme for

4 me, and still, you know, helps nme feel that the

5 process is getting done, giving ne updates and

6 what not. Sane thing with El da Moyer.

7 So their staff, when they cone out to the job

8 sites, are professional. They are efficient. They

9 wor k safe. They are always, you know, they are not
10 doi ng anything that nmakes you feel that, you know,
11 is out of line. And they always give you -- they
12 follow up on when they are comng. They let you

13 know when they are com ng, so that's always

14 sonething that's nice to be as a contractor. You
15 feel when you are working with an entity of, you

16 know, |ike gas, electrical, all those other

17 conpani es, which a lot of the other ones don't do.
18 So working with them al ways feels personal and
19 efficient. They always cone out to the job site to
20 neet you, and they always are, you know, very clear
21 about their process. They always, |ike, always

22 make it very clean, sinple and easy. You never

23 really have to think tw ce about it. They al ways
24 go over the sanme thing with you no matter how many
25 times you have done it. It doesn't for matter if
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you forgot it, they are going to remnd you. And
they always follow up with you throughout the
entire tinme. Throughout the entire process, they
are al ways wal ki ng you through it, so you never
feel like you don't know what's going on. And, you
know, even, like | said, even if you got it down
pat al ready because you have done it so many tines,
they are still there to help you if you ever slip
up on anything, they will follow up with you and
they will help you, and they al ways got your back.
So -- and any tine that we get a chance, we
al ways | ook hook up to natural gas. W do a | ot of
devel opnment, and a | ot of spec hones at this point.
So every tinme we get a chance, we always hook up to
natural gas. |It's a great selling point. Al of

our custoners love it. They actually prefer it.

It keeps, you know, instead of having, like, a
super high electric bill, you can substitute it for
that. And honestly, | believe it is nore
efficient.

And any tine that we have had even issues that
we have go to in the street, whatever, Florida City
Gas wor ks super professional. Al ways helps with us
with the permts getting and doing things clean and

orderly. In all the neighborhoods that we have
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1 wor ked in, we have never had any conplaints from
2 any nei ghbors even having to cross on their
3 property lines, or having to break the street,
4 asphalt, et cetera, to be able to get the work
S done.
6 And so pretty much, |I nean, that's how --
7 just wanted to say that that's been ny experience
8 with them Through and through, they are one of ny
9 favorite conpani es outside of our subcontractors to
10 work with.
11 COMM SSI ONER LA ROSA:  Excellent. | think you
12 nmenti oned your name when you started. Can you
13 just --
14 MR GARCIA: Yeah. | amsorry. M nane is
15 Joseph Garcia, and work with All-Go Construction
16 Syst ens.
17 COMM SSI ONER LA ROSA:  Excellent. In what
18 service area, county, cities?
19 MR, GARCIA: W do M am -Dade County.
20 COMW SSI ONER LA ROSA:  kay. Awesone. Geat.
21 Thank you for your testinony.
22 MR. GARCI A: Thank you.
23 COMM SSI ONER LA ROSA:  And | am | ooking to the
24 back. There is no one else -- no one el se signed
25 up? Gay. Sane, you don't have anyone el se?
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1 M5. WESSLING Right.
2 COW SSI ONER LA ROSA:  Ckay. Awesone.
3 So that concludes our custoner service portion
4 of today's heari ngs.
5 | amgoing to pass it over to ny
6 Commi ssi oners. Conm ssioner -- Chairman Fay, any
7 cl osing comment s?
8 Conmi ssi oner Passi donp?
9 M5. PASSIDOMO.  No, sir.
10 COMWM SSI ONER LA ROSA:  kay. Excellent.
11 So agai n, thank those that have cone out today
12 and gotten set up. | knowit's certainly a busy
13 time of the year, so thank you for getting all of
14 this ready for us and giving the custoners the
15 opportunity to speak.
16 Seei ng no further business, this closes our
17 servi ces hearing.
18 Thank you.
19 (Proceedi ngs concl uded.)
20
21
22
23
24
25
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