CORRESPONDENCE
11/7/2022

Hiep Nguyen DOCUMENT NO. 10954-2022

From: Ellen Plendl

Sent: Monday, November 7, 2022 10:15 AM

To: Consumer Correspondence

Subject: Docket No. 20220001

Attachments: Fwd Consumer Inquiry - Florida Power & Light Company; Re Consumer Inquiry -

Florida Power & Light Company

See attached customer correspondence for Docket No. 20220001.



Hiep Nguyen

From: charley7722@aol.com

Sent: Saturday, November 5, 2022 12:10 PM

To: investigate@local10.com

Cc: rhurtibise@sunsentinel.com; martha.lynn@eog.myflorida.com;

ron.desantis@eog.myflorida.com; farmer.gary@flsenate.gov;
evan.jenne@myfloridahouse.gov; fl23response@mail.house.gov; Ellen Plendl; Shonna
McCray; rebecca.talton@fpl.com; eric.silagy@fpl.com; Office of Commissioner La Rosa;
Office of Chairman Fay; Office of Commissioner Clark; Office of Commissioner Graham;
Office of Commissioner Passidomo; leabird@comcast.net;
adrienesierraleader@gmail.com

Subject: Fwd: Consumer Inquiry - Florida Power & Light Company

Please Investigate The Injustice That Has Occurred To Me By The FPSC. WPLG- Channel 10
Thank You.

Michael Walsh

Sierra Club Member

NWF Member

US Navy Veteran 1957-1963 ADR2

Hollywood, Fl.

From: charley7722@aol.com

To: rhurtibise@sunsentinel.com <rhurtibise@sunsentinel.com>

Cc: eric.silagy@fpl.com <eric.silagy@fpl.com>; eplendl@psc.state.fl.us <eplendl@psc.state.fl.us>;
rebecca.talton@fpl.com <rebecca.talton@fpl.com>; fl23response@mail.house.gov <fl23response@mail.house.gov>;
farmer.gary@flsenate.gov <farmer.gary@flsenate.gov>; evan.jenne@myfloridahouse.gov
<evan.jenne@myfloridahouse.gov>; info@charliecrist.com <info@charliecrist.com>; martha.lynn@eog.myflorida.com
<martha.lynn@eog.myflorida.com>; mayor@miamidade.gov <mayor@miamidade.gov>; jlevy@hollywoodfl.org
<jlevy@hollywoodfl.org>; judy paul@davie-fl.gov <judy_paul@davie-fl.gov>; smccray@psc.state.fl.us
<smccray@psc.state.fl.us>; commissioner.larosa@psc.state.fl.us <commissioner.larosa@psc.state.fl.us>;
commissioner.fay@psc.state.fl.us <commissioner.fay@psc.state.fl.us>; commissioner.clark@psc.state.fl.us
<commissioner.clark@psc.state.fl.us>; commissioner.graham@psc.state.fl.us <commissioner.graham@psc.state.fl.us>;
leabird@comcast.net <leabird@comcast.net>; adrienesierraleader@gmail.com <adrienesierraleader@gmail.com>;
commissioner.passidomo@psc.state.fl.us <commissioner.passidomo@psc.state.fl.us>; investigate@local10.com
<investigate@local10.com>; newsdesk@local10.com <newsdesk@local10.com>; nperez@local10.com
<nperez@local10.com>; tj.therealestateguy@gmail.com <tj.therealestateguy@gmail.com>; earthladyj@aol.com
<earthladyj@aol.com>; ron.desantis@eog.myflorida.com <ron.desantis@eog.myflorida.com>;
ebony.pardo@mail.house.gov <ebony.pardo@mail.house.gov>; randolph.diane@flsenate.gov
<randolph.diane@flsenate.gov>; carolyn.soucy@va.gov <carolyn.soucy@va.gov>; denis.mcdonough@va.gov
<denis.mcdonough@va.gov>; helpmehoward@wsvn.com <helpmehoward@wsvn.com>; investigate@wplgtips.com
<investigate@wplgtips.com>; ritaqueen99@gmail.com <ritaqueen99@gmail.com>

Sent: Sat, Nov 5, 2022 11:45 am

Subject: Re: Consumer Inquiry - Florida Power & Light Company

Reporter Ron Hurtibise, http://www.sunsentinel.com/




Good Day!
FPSC Docket No. 20210015 FPL Account No. 26582 57510

In the interim | have asked Governor Ron DeSantis to kindly order a thorough investigation, in order to truthfully
ascertain as to how the FPSC could

of approved of the FPL proposal that monetarily penalizes individuals such as myself for my lower monthly KWH
usage ?

Note : The Florida Governor has the authority to not only appoint, but to also remove any of the Five FPSC
Commissioners.

Hello Ms. Martha Lynn- Office of Citizen's Services- Office Of The Governor.
Thank You Ron.

Kind Regards,

Michael J. Walsh

US Navy Veteran 1957-1963 ADR2 Member I.D. 1194721044

Hollywood, Fl.

From: Hurtibise, Ron <rhurtibise@sunsentinel.com>

To: charley7722@aol.com

Sent: Thu, Nov 3, 2022 1:39 pm

Subject: Re: Consumer Inquiry - Florida Power & Light Company

Thanks for your email. We are aware of this situation and wrote about it in June. Unfortunately, it's approved and there's
not much that consumers can do about it, shy of getting enough people together to lobby the utilities and Public Service
Commission to change it.

https://www.sun-sentinel.com/business/fl-bz-15-dollar-a-month-fpl-bill-20220626-m3qgy4 7 gifvbgxkolzr2lkrleoe-story.html

On Thu, Nov 3, 2022 at 1:20 PM <charley7722@aol.com> wrote:
Reporter Ron Hurtibise, http://www.sunsentinel.com/ 954-356-4071

Good Afternoon !

Senior Citizen Veteran Feedback : ( Attached Letters Below )

Ref: The FPSC & FPL Suspect Collusion Factor ? FPSC Docket No. 20210015 FPL Account No.
26582 57510

I read the FPL article in the Sun-Sentinel yesterday . ( $ 1.1 Billion Restoration Request By FPL ? Hurricane lan )

In the interim the attached information may be of interest as FPL has been granted permission by the FPSC to
monetarily penalize individuals such as myself

for my Lower monthly KWH usage, when in essence | should of been commended, and also rewarded for the
sacrifice that | have made.

I have requested that Governor Ron DeSantis initiate a thorough investigation of the FPSC in order to ascertain
as to how the FPSC could possibly of

made such an honest mistake ? The Governors office has failed to acknowledge same, to date ? ( Office Of
Citizens Services- Ms. Martha Lynn )



Thank You.

Kind Regards,

Michael Walsh

Sierra Club & NWF Member.

US Navy Veteran 1957-1963 ADR2 Member I.D. 1194721044

Hollywood, Fl.

From: charley7722@aol.com

To: martha.lynn@eog.myflorida.com <martha.lynn@eog.myflorida.com>

Cc: farmer.gary@flsenate.gov <farmer.gary@flsenate.qgov>; evan.jenne@myfloridahouse.gov
<evan.jenne@myfloridahouse.gov>; info@charliecrist.com <info@charliecrist.com>; ron.desantis@eog.myflorida.com
<ron.desantis@eog.myflorida.com>; eplendl@psc.state.fl.us <eplendl@psc.state.fl.us>; smccray@psc.state.fl.us
<smccray@psc.state.fl.us>; eric.silagy@fpl.com <eric.silagy@fpl.com>; leabird@comcast.net <leabird@comcast.net>;
commissioner.larosa@psc.state.fl.us <commissioner.larosa@psc.state.fl.us>; commissioner.fay@psc.state.fl.us
<commissioner.fay@psc.state.fl.us>; rebecca.talton@fpl.com <rebecca.talton@fpl.com>;
commissioner.clark@psc.state.fl.us <commissioner.clark@psc.state.fl.us>; commissioner.graham@psc.state.fl.us
<commissioner.graham@psc.state.fl.us>; commissioner.passidomo@psc.state.fl.us
<commissioner.passidomo@psc.state.fl.us>; ebony.pardo@mail.house.gov <ebony.pardo@mail.house.gov>;
fl23response@mail.house.gov <fl23response@mail.house.gov>; randolph.diane@flsenate.gov
<randolph.diane@flsenate.gov>; investigate@local10.com <investigate@local10.com>; newsdesk@local10.com
<newsdesk@local10.com>; nperez@local10.com <nperez@local10.com>; carolyn.soucy@va.gov
<carolyn.soucy@va.gov>; denis.mcdonough@yva.gov <denis.mcdonough@va.gov>; tj.therealestateguy@gmail.com
<tj.therealestatequy@gmail.com>

Sent: Mon, Oct 31, 2022 3:59 pm

Subject: Fwd: Consumer Inquiry - Florida Power & Light Company

Ms. Martha Lynn, Governor Ron Santis Office State of Florida
Good Afternoon !
Senior Citizen Veteran Request : FPSC Docket No. 20210015 FPL Account No. 26582 57510

I am requesting Governor Ron DeSantis to order a Thorough Investigation as | am being Monetarily Penalized
by FPL for my Lower monthly KWH usage ?

Thank You.
Kind Regards,
Michael Walsh

US Navy Veteran 1957-1963 ADR2 Member No. 1194721044

From: charley7722@aol.com

To: martha.lynn@eog.myflorida.com <martha.lynn@eog.myflorida.com>

Cc: tj.therealestateguy@gmail.com <tj.therealestateguy@gmail.com>; farmer.gary@flsenate.gov
<farmer.gary@flsenate.gov>; fl23response@mail.house.gov <fl23response@mail.house.gov>;
ebony.pardo@mail.house.gov <ebony.pardo@mail.house.gov>; eric.silagy@fpl.com <eric.silagy@fpl.com>;
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eplendl@psc.state.fl.us <eplendl@psc.state.fl.us>; smccray@psc.state.fl.us <smccray@psc.state.fl.us>;
ron.desantis@eog.myflorida.com <ron.desantis@eog.myflorida.com>; denis.mcdonough@yva.gov
<denis.mcdonough@va.gov>; evan.jenne@myfloridahouse.gov <evan.jenne@myfloridahouse.gov>;
leabird@comcast.net <leabird@comcast.net>; carolyn.soucy@va.gov <carolyn.soucy@va.gov>;
commissioner.fay@psc.state.fl.us <commissioner.fay@psc.state.fl.us>; commissioner.clark@psc.state.fl.us
<commissioner.clark@psc.state.fl.us>; commissioner.graham@psc.state.fl.us <commissioner.graham@psc.state.fl.us>;
commissioner.larosa@psc.state.fl.us <commissioner.larosa@psc.state.fl.us>; commissioner.passidomo@psc.state.fl.us
<commissioner.passidomo@psc.state.fl.us>; investigate@local10.com <investigate@local10.com>;
newsdesk@local10.com <newsdesk@local10.com>; nperez@local10.com <nperez@local10.com>;
helpmehoward@wsvn.com <helpmehoward@wsvn.com>; rebecca.talton@fpl.com <rebecca.talton@fpl.com>;
randolph.diane@flsenate.gov <randolph.diane@flsenate.gov>; info@charliecrist.com <info@charliecrist.com>

Sent: Wed, Oct 26, 2022 4:09 pm

Subject: Fwd: Consumer Inquiry - Florida Power & Light Company

Ms. Martha Lynn, Office of Citizen Services State of Florida- Governors Office.
Good Day! FPSC Docket No. 20210015 FPL Account No. 26582 57510
Ref: October 14, 2022 Your Attached Letter.

I am puzzled by the fact that your office seems to have mistakenly overlooked the contents of the FPSC letter
below that your letter failed to address, as | requested

of Florida Governor Ron DeSantis in my Notarized Letter September 19, 2022.

In the interim the FPSC made an honest mistake when they approved of the FPL minimum rate increase that
monetarily penalizes individuals such as myself

for conserving electrical usage at my home. FPL is a sleazy, and also dishonest conglomerate that could care
less about Senior Citizen Veterans such as myself, which is exactly

why they were able to dishonestly mislead the FPSC of their actual intention. <<<<<<

Note : The Florida Governor has direct jurisdiction, and also appoints the members to the FPSC. The Governor
can also order that a thorough investigation be initiated in order to

honestly ascertain as to why individuals such as myself as being monetarily penalized instead of being
rewarded, or commended for our sacrifice. <<<<<<

Thank You Ms. Lynn.
Kind Regards,
Michael J. Walsh

US Navy Veteran 1957-1963 ADR2 Member I.D. 1194721044

From: Shonna McCray <SMcCray@PSC.STATE.FL.US>
To: 'charley7722@aol.com' <charley7722@aol.com>

Cc: Ellen Plendl <EPlendl@PSC.STATE.FL.US>

Sent: Tue, Oct 18, 2022 8:35 am

Subject: Consumer Inquiry - Florida Power & Light Company

Mr. Michael J. Walsh
charley7722@aol.com

RE: FPSC Inquiry 1402730C

Dear Mr. Walsh:



The Governor's office forwarded a copy of your E-mail regarding Florida Power & Light Company (FPL) to the Florida
Public Service Commission (FPSC). The FPSC regulates investor-owned electric, and natural gas utilities throughout the
state, and investor-owned water and wastewater utilities in those counties which have opted to transfer jurisdiction to the
FPSC. The FPSC has authority in the telephone industry which is limited to the Lifeline Assistance Program, Florida
Relay Service, and pay telephone service. We appreciate the opportunity to respond directly to you.

As we advised in previous E-mails to you, the FPSC approved Florida Power & Light Company's general base rate
settlement agreement in Order No. PSC-2021-0446-S-El, issued on December 2, 2021, in Docket No. 20210015-El. The
settlement agreement was entered into by FPL and various mparties representing consumers, including the Office of the
Public Counsel (OPC) who advocates on behalf of Florida consumers ?. The settlement agreement includes numerous
provisions with regards to FPL's base rates through the end of 2025 ?

The agreement also contained a provision that raised the minimum bill charge to $ 25.00 for all residential and general
service non-demand customers ?. The minimum bill provision went into effect in June 2022. There was no provision to
exempt any class of service or customer from the minimum bill charge ?. As a result, we cannot compel FPL to remove
the minimum bill charge for those bills that do not reach the $25. minimum billing threshold ?

We have added your concerns to our files as a protest to the FPL's Rate Case, docket 20210015.

If you have any questions, please contact Ms. Ellen Plendl at 1-800-342-3552 or by fax at 1-800-511-0809.
Sincerely,

Shonna McCray

Regulatory Program Administrator
Florida Public Service Commission

Ron Hurtibise
Business writer

T L

SunSentinel

333 SW 12th Avenue
Deerfield Beach, Florida, 33442

¢ 954-856-5364
o 954-356-4071
twitter @ronhurtibise

SunSentinel.com




Hiep Nguyen

From: charley7722@aol.com

Sent: Saturday, November 5, 2022 11:45 AM

To: rhurtibise@sunsentinel.com

Cc: eric.silagy@fpl.com; Ellen Plendl; rebecca.talton@fpl.com;

fl23response@mail.house.gov; farmer.gary@flsenate.gov;
evan.jenne@myfloridahouse.gov; info@charliecrist.com;
martha.lynn@eog.myflorida.com; mayor@miamidade.gov; jlevy@hollywoodfl.org;
judy_paul@davie-fl.gov; Shonna McCray; Office of Commissioner La Rosa; Office of
Chairman Fay; Office of Commissioner Clark; Office of Commissioner Graham;
leabird@comcast.net; adrienesierraleader@gmail.com; Office of Commissioner
Passidomo; investigate@local10.com; newsdesk@local10.com; nperez@local10.com;
tj.therealestateguy@gmail.com; earthladyj@aol.com; ron.desantis@eog.myflorida.com;
ebony.pardo@mail.house.gov; randolph.diane@flsenate.gov; carolyn.soucy@va.gov;
denis.mcdonough@va.gov; helpmehoward@wsvn.com; investigate@wplgtips.com;
ritaqueen99@gmail.com

Subject: Re: Consumer Inquiry - Florida Power & Light Company
Reporter Ron Hurtibise, www.sunsentinel.com
Good Day!

FPSC Docket No. 20210015 FPL Account No. 26582 57510

In the interim | have asked Governor Ron DeSantis to kindly order a thorough investigation, in order to truthfully
ascertain as to how the FPSC could

of approved of the FPL proposal that monetarily penalizes individuals such as myself for my lower monthly KWH
usage ?

Note : The Florida Governor has the authority to not only appoint, but to also remove any of the Five FPSC
Commissioners.

Hello Ms. Martha Lynn- Office of Citizen's Services- Office Of The Governor.
Thank You Ron.

Kind Regards,

Michael J. Walsh

US Navy Veteran 1957-1963 ADR2 Member I.D. 1194721044

Hollywood, Fl.

From: Hurtibise, Ron <rhurtibise@sunsentinel.com>

To: charley7722@aol.com

Sent: Thu, Nov 3, 2022 1:39 pm

Subject: Re: Consumer Inquiry - Florida Power & Light Company



Thanks for your email. We are aware of this situation and wrote about it in June. Unfortunately, it's approved and there's
not much that consumers can do about it, shy of getting enough people together to lobby the utilities and Public Service
Commission to change it.

https://www.sun-sentinel.com/business/fl-bz-15-dollar-a-month-fpl-bill-20220626-m3gy47gifvbaxkolzr2lkrleoe-story.html

On Thu, Nov 3, 2022 at 1:20 PM <charley7722@aol.com> wrote:
Reporter Ron Hurtibise, http://www.sunsentinel.com/ 954-356-4071

Good Afternoon !

Senior Citizen Veteran Feedback : ( Attached Letters Below )

Ref : The FPSC & FPL Suspect Collusion Factor ? FPSC Docket No. 20210015 FPL Account No.
26582 57510

I read the FPL article in the Sun-Sentinel yesterday . ( $ 1.1 Billion Restoration Request By FPL ? Hurricane Ilan )

In the interim the attached information may be of interest as FPL has been granted permission by the FPSC to
monetarily penalize individuals such as myself

for my Lower monthly KWH usage, when in essence | should of been commended, and also rewarded for the
sacrifice that | have made.

I have requested that Governor Ron DeSantis initiate a thorough investigation of the FPSC in order to ascertain
as to how the FPSC could possibly of

made such an honest mistake ? The Governors office has failed to acknowledge same, to date ? ( Office Of
Citizens Services- Ms. Martha Lynn )

Thank You.

Kind Regards,

Michael Walsh

Sierra Club & NWF Member.

US Navy Veteran 1957-1963 ADR2 Member I.D. 1194721044

Hollywood, FI.

From: charley7722@aol.com

To: martha.lynn@eog.myflorida.com <martha.lynn@eog.myflorida.com>

Cc: farmer.gary@flsenate.gov <farmer.gary@flsenate.gov>; evan.jenne@myfloridahouse.gov
<evan.jenne@myfloridahouse.gov>; info@charliecrist.com <info@charliecrist.com>; ron.desantis@eog.myflorida.com
<ron.desantis@eog.myflorida.com>; eplendl@psc.state.fl.us <eplendl@psc.state.fl.us>; smccray@psc.state.fl.us
<smccray@psc.state.fl.us>; eric.silagy@fpl.com <eric.silagy@fpl.com>; leabird@comcast.net <leabird@comcast.net>;
commissioner.larosa@psc.state.fl.us <commissioner.larosa@psc.state.fl.us>; commissioner.fay@psc.state.fl.us
<commissioner.fay@psc.state.fl.us>; rebecca.talton@fpl.com <rebecca.talton@fpl.com>;
commissioner.clark@psc.state.fl.us <commissioner.clark@psc.state.fl.us>; commissioner.graham@psc.state.fl.us
<commissioner.graham@psc.state.fl.us>; commissioner.passidomo@psc.state.fl.us
<commissioner.passidomo@psc.state.fl.us>; ebony.pardo@mail.house.gov <ebony.pardo@mail.house.gov>;
fl23response@mail.house.gov <fl23response@mail.house.gov>; randolph.diane@flsenate.gov
<randolph.diane@flsenate.gov>; investigate@local10.com <investigate@local10.com>; newsdesk@local10.com
<newsdesk@local10.com>; nperez@local10.com <nperez@local10.com>; carolyn.soucy@va.gov
<carolyn.soucy@va.gov>; denis.mcdonough@yva.gov <denis.mcdonough@va.gov>; tj.therealestateguy@gmail.com
<tj.therealestatequy@gmail.com>




Sent: Mon, Oct 31, 2022 3:59 pm
Subject: Fwd: Consumer Inquiry - Florida Power & Light Company

Ms. Martha Lynn, Governor Ron Santis Office State of Florida
Good Afternoon !
Senior Citizen Veteran Request: FPSC Docket No. 20210015 FPL Account No. 26582 57510

I am requesting Governor Ron DeSantis to order a Thorough Investigation as | am being Monetarily Penalized
by FPL for my Lower monthly KWH usage ?

Thank You.
Kind Regards,
Michael Walsh

US Navy Veteran 1957-1963 ADR2 Member No. 1194721044

From: charley7722@aol.com

To: martha.lynn@eog.myflorida.com <martha.lynn@eog.myflorida.com>

Cc: tj.therealestateguy@gmail.com <tj.therealestateguy@gmail.com>; farmer.gary@flsenate.gov
<farmer.gary@flsenate.gov>; fl23response@mail.house.gov <fl23response@mail.house.gov>;
ebony.pardo@mail.house.gov <ebony.pardo@mail.house.gov>; eric.silagy@fpl.com <eric.silagy@fpl.com>;
eplendl@psc.state.fl.us <eplendl@psc.state.fl.us>; smccray@psc.state.fl.us <smccray@psc.state.fl.us>;
ron.desantis@eog.myflorida.com <ron.desantis@eog.myflorida.com>; denis.mcdonough@yva.gov
<denis.mcdonough@yva.gov>; evan.jenne@myfloridahouse.gov <evan.jenne@myfloridahouse.gov>;
leabird@comcast.net <leabird@comcast.net>; carolyn.soucy@va.gov <carolyn.soucy@va.gov>;
commissioner.fay@psc.state.fl.us <commissioner.fay@psc.state.fl.us>; commissioner.clark@psc.state.fl.us
<commissioner.clark@psc.state.fl.us>; commissioner.graham@psc.state.fl.us <commissioner.graham@psc.state.fl.us>;
commissioner.larosa@psc.state.fl.us <commissioner.larosa@psc.state.fl.us>; commissioner.passidomo@psc.state.fl.us
<commissioner.passidomo@psc.state.fl.us>; investigate@local10.com <investigate@local10.com>;
newsdesk@local10.com <newsdesk@local10.com>; nperez@local10.com <nperez@local10.com>;
helpmehoward@wsvn.com <helpmehoward@wsvn.com>; rebecca.talton@fpl.com <rebecca.talton@fpl.com>;
randolph.diane@flsenate.gov <randolph.diane@flsenate.gov>; info@charliecrist.com <info@charliecrist.com>

Sent: Wed, Oct 26, 2022 4:09 pm

Subject: Fwd: Consumer Inquiry - Florida Power & Light Company

Ms. Martha Lynn, Office of Citizen Services State of Florida- Governors Office.
Good Day! FPSC Docket No. 20210015 FPL Account No. 26582 57510
Ref: October 14, 2022 Your Attached Letter.

I am puzzled by the fact that your office seems to have mistakenly overlooked the contents of the FPSC letter
below that your letter failed to address, as | requested

of Florida Governor Ron DeSantis in my Notarized Letter September 19, 2022.

In the interim the FPSC made an honest mistake when they approved of the FPL minimum rate increase that
monetarily penalizes individuals such as myself

for conserving electrical usage at my home. FPL is a sleazy, and also dishonest conglomerate that could care
less about Senior Citizen Veterans such as myself, which is exactly

why they were able to dishonestly mislead the FPSC of their actual intention. <<<<<<
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Note : The Florida Governor has direct jurisdiction, and also appoints the members to the FPSC. The Governor
can also order that a thorough investigation be initiated in order to

honestly ascertain as to why individuals such as myself as being monetarily penalized instead of being
rewarded, or commended for our sacrifice. <<<<<<

Thank You Ms. Lynn.
Kind Regards,
Michael J. Walsh

US Navy Veteran 1957-1963 ADR2 Member I.D. 1194721044

From: Shonna McCray <SMcCray@PSC.STATE.FL.US>
To: 'charley7722@aol.com' <charley7722@aol.com>

Cc: Ellen Plendl <EPlendl@PSC.STATE.FL.US>

Sent: Tue, Oct 18, 2022 8:35 am

Subject: Consumer Inquiry - Florida Power & Light Company

Mr. Michael J. Walsh
charley7722@aol.com

RE: FPSC Inquiry 1402730C
Dear Mr. Walsh:

The Governor's office forwarded a copy of your E-mail regarding Florida Power & Light Company (FPL) to the Florida
Public Service Commission (FPSC). The FPSC regulates investor-owned electric, and natural gas utilities throughout the
state, and investor-owned water and wastewater utilities in those counties which have opted to transfer jurisdiction to the
FPSC. The FPSC has authority in the telephone industry which is limited to the Lifeline Assistance Program, Florida
Relay Service, and pay telephone service. We appreciate the opportunity to respond directly to you.

As we advised in previous E-mails to you, the FPSC approved Florida Power & Light Company's general base rate
settlement agreement in Order No. PSC-2021-0446-S-El, issued on December 2, 2021, in Docket No. 20210015-El. The
settlement agreement was entered into by FPL and various mparties representing consumers, including the Office of the
Public Counsel (OPC) who advocates on behalf of Florida consumers ?. The settlement agreement includes numerous
provisions with regards to FPL's base rates through the end of 2025 ?

The agreement also contained a provision that raised the minimum bill charge to $ 25.00 for all residential and general
service non-demand customers ?. The minimum bill provision went into effect in June 2022. There was no provision to
exempt any class of service or customer from the minimum bill charge ?. As a result, we cannot compel FPL to remove
the minimum bill charge for those bills that do not reach the $25. minimum billing threshold ?

We have added your concerns to our files as a protest to the FPL's Rate Case, docket 20210015.

If you have any questions, please contact Ms. Ellen Plendl at 1-800-342-3552 or by fax at 1-800-511-0809.

Sincerely,

Shonna McCray

Regulatory Program Administrator
Florida Public Service Commission

Ron Hurtibise




Business writer

SunSentinel

333 SW 12th Avenue
Deerfield Beach, Florida, 33442
¢ 954-856-5364

0 954-356-4071

twitter @ronhurtibise

SunSentinel.com

a Tribune Online Content company
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