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PROCEEDI NGS

MR. WLLIAMS: Good afternoon, everyone, this is
Curtis Wlliams with the Ofice of Industry Devel opnent
and Market Analysis. 1'll be chairing today's neeting,
and we're going to go ahead and get started. Joining ne
is Jacob Img with the Ofice of the General Counsel
Everyone shoul d have received a copy of the agenda and
presentations, so at this tinme we will proceed as
printed. The first order of business is to have our
attorney read the notice.

MR IMG Pursuant to notices issued Cctober
13th, 2022 this tinme and place was set for a neeting
in Docket Number 20210049-TP to di scuss the current
rel evant issues related to relay. The purpose of the
nmeeting is nore fully set out in the notice.

MR. WLLIAMS: Thank you. Before we proceed, |
would |i ke to cover sone prelimnary matters. | want to
first ask you to please keep your phone on nute until
you are ready to speak and pl ease state your name each
time before speaking for the court reporter so you wll
be properly identified in the transcript.

We have just started the neeting and we do have
sonme background noi se and that is causing sonme problens
for the court reporter, so | just want to again ask you

to pl ease put your phone on nute. W were hearing
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sonmeone shuffling papers and the court reporter had to
kind of pull her mcrophone out of her ear and it was
kind of disruptive for her. So everyone please put your
phone on nute until you're ready to speak. Thank you.

At this time we will take appearances. W wl|
start with our presenters, Florida Tel ecomruni cations
Rel ay, and then Sprint/T-Mbile, followed by the TASA
Advi sory Conmittee menbers. |s Florida
Tel econmmuni cati ons Relay on the call?

MR. BRADLEY: This is Cecil Bradley. Good
af t ernoon.

MR WLLIAMS: Cood afternoon, Cecil.

MR. BRADLEY: Hello, Curtis and everyone el se.
This is Cecil speaking, and Betty Bean (phonetic) is
interpreting for me. So it will be interesting how, you
know, we go through the interpreter that goes through
t he phone that goes through the court reporter that goes
t hrough everybody. So, anyway, hello, all nenbers.
Good afternoon. Hope you' ve had a good day. Curtis did
send out our annual report.

MR WLLIAMS: Yes. Yes,

MR. BRADLEY: And the reason why is | was not
really sure -- hello?

MR. WLLIAMS: Yes, at this tinme we're just --

yes, this is Curtis Wllians. At this tine we're just
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t aki ng appearances and we will circle back around for
the presentations. So we have the appearance taken from
Fl ori da Tel ecomuni cations Relay, M. Cecil Bradley. At
this time we'll take appearances from Sprint/ T-Mbil e.
Are you on the call?

MR BRANCH. Hi, Curtis. Yes, this is Jeff
Branch, and |' m speaking through an interpreter. | am
here.

MR, WLLIAMS: Al right, wel cone.

MR. BRANCH. Good afternoon. Good to hear from
you all.

MR, WLLIAMS: Okay, we'll now proceed with the
TASA Advi sory Committee nenbers, just taking appearances
at this tine.

MR D ANGELO Hello. H, so this is Tom
D Angelo. I'mjoining in the nmeeting today through a
vi deo relay service, VRS

MR WLLIAMS: Al right, welcone, Tom Are there
ot her TASA Committee nenbers on the call?

M5. JOHNSON: This is Jane Johnson with the
Fl ori da Association of Centers for |ndependent Living.

MR WLLIAVS: Wl conme, Jane.

M5. JOHNSON: Thank you.

MR. WLLIAMS: Yes, soneone just --

MR

DUGGAR: This is Margaret Lynn Duggar with the
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Fl ori da Council on Aging. Thank you.

MR, WLLIAMS: Ckay, welcone, Margaret. | think
soneone just called in. At this tinme we're just taking
appearances. |If you called in, if there are -- if we
have any other TASA Advisory Conmittee nenbers that are
on the call, we're taking appearances at this tine.

kay, so we've covered the appearances for our
presenters and for the TASA Advisory Committee nenbers.
At this time we'll take appearances from anyone el se
that's on the call

MR. FOGELMAN: Greg Fogl eman, Conmmi ssion Staff.

M5. MORAN: Elissa Mran, FTRI

MR, WLLIAMS: Welcone. Al right, any others?

Hearing none, at this tine we will proceed with our
presentations. Again, we will start with Florida
Tel ecommuni cations Relay. FTRI will provide an update

on their operations and an overview of their 2022 annual
report. M. Bradley, I'll turn it over to you at this
tinme.

MR. BRADLEY: So this is Cecil speaking. Thank
you, Curtis, for your kind introduction. [It's so nice
to meet you all. | look forward to having a good year
for 2023, hopefully. So what we're going to do at this
time is | did send everyone a copy of the annual report

through Curtis, year 2022. | know that we've been going
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to the quarterly TASA neetings every year. | know you
guys hear the sane thing and the sanme reports, but |
want to nmake sure that we provided a report that was
very substantial. So you should all have a copy of the
report. I, of course, will not read every single word
of it, but I will help you guys wal k through it.

So thank you for your service on the TASA
Commttee. W need nore people like you. There are
some openi ngs --

MR BRANCH. This is Jeff Branch. It sounds
like -- the interpreter is having a hard tinme hearing.
It seens |like there's sone background noi se or soneone
talking in the background. So | wonder if we can get
nore people to mute thensel ves.

MR. WLLIAMS: Thank you, Jeff. Yes, we'll ask
again, if youwill, if you re not speaking, please,
pl ease nute your phone. W can hear the interpreter.
Cecil, | think you may want to nute your phone, al so.
So that will be hel pful for --

MR. BRADLEY: This is Cecil speaking. | wouldn't
put mne on nmute because the interpreter is here in the
roomwith me in ny office.

MR. WLLIAMS: Ckay. GCkay. Al right, that's
fine.

MR. BRADLEY: We will try not to nove -- we'll try
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not to nove the papers too nuch

MR. WLLIAMS: Ckay, that will be great.

MR. BRADLEY: Ckay, ['Il try ny best.

MR. WLLIAMS: Thank you.

MR. BRADLEY: Maybe I'll go get a pair of gloves,
okay? So on our first page of the report, just to nake
it easier, | can discuss each page, maybe not specific
nunbers, but | wanted to |l et you know t hese nunbers have
dropped a bit and we do have a decrease in clients,
about 160 conpared to last year. |It's not too drastic
of a decrease. W know that COVID had such a great
i npact on us and ot her agencies. People were not
willing to get out of the house. They were not willing
to drive to the RDCs to have equi pnent to use. So at
this point they were not willing to conme to our centers.
So that created sonewhat of a decrease.

Overall, | do think that there has been a little
bit of a decrease in activity with deaf clients, but
it's deaf clients and hard of hearing. | think there
was a decrease of about -- you notice that over the year
there's been a total drop. And you know that people do
decide to return equi prent because of noving or death or
so forth.

So we're going to go to the next page now. The

nunber of services has dropped about 1,300 clients,
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whi ch was expected. That's not so bad conpared to the
ot her decreases. So you'll see the pie graph on one
page, the next page. You'll notice that our biggest

di fference and bi ggest change is consuner care, phone
inquiries, and application requests. [It's alnost 12,000
peopl e, 12,000 clients.

We have alnost, |1'd say, tripled or quadruple --
guadrupl ed our nunbers, but | do know that people have
chosen to nmake phone calls to the centers instead of
appearing face-to-face to the center. And also we have
the PSAs that go out and that type of thing. So it
seens |ike services are continuing.

The services do vary, even though they are small.
Most peopl e have requested new equi pment and know t hat
we have equi pnent that seens to be very popul ar, the
XLC8, the XLCGo, the SA-40 -- these are the three nost
popul ar pi eces of equi pment, which is very hel pful to
clients and the nunbers. Qur nunbers of hard-of-hearing
clients have dropped not so drastically.

So now I'Il go to the next page, page three. So
at the bottom of that page you can see new clients. The
nunber has increased for the age 40 to 69. And al so
four to 39 is 33 clients. That's decreased a little
bit. But one amazing thing is we have a lot of clients

60, 70, 80, 90 -- we given have clients age 100. That's




N

g b~ W

10

11

12

13

14

15

16

17

18

19

20

21

22

23

24

25

10

amazi ng.

So within that group, the cohort, which is very
interesting, we did have nore deaf clients |ast year.
We had 11 this year conpared to two | ast year, so that's
somewhat of a small increase. The other categories have
decreased. W don't service deaf-blind, at |east not
the past two years. There are other prograns |like the
Hel en Keller National Center that takes care of those
particular clients in the 1CC program So at this tine
is everybody with ne so far?

So next page, page four, devices. Now, we have --
si nce our nunbers decreased sonmewhat from |l ast year,
whi ch i s understandable -- nost people want an anplified
phone, which is very popular. And one inportant thing
to note is the other phone, the HC carry-over, the voice
carry-over phones, that would be in the other category.

So next page, please. W have information on
Rel ay, FRS. What's interesting -- and |I'm sure Jeff
Wi |l discuss nore in nore detail about that, but just to
mention it briefly, according to nmy report, subscribers
and nunber of calls have increased. However, billable
m nut es, people that use the phone, rather, have
decreased. So that suggests reports are down, and I']|
| et himdiscuss that.

So on to page six, please. W have a summary of
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the nunbers. | won't need to repeat those, but just the
last nunber 1'd like to nmention, administrative
overhead. | want to let you know that there is a

m stake in this nunber. W'II|l get the final nunber when
we got the annual CPA audit report. So what happened
was that actual nunber is not 8.5, it's supposed to be
7.8. Sothat's alittle error.

And | et me | ook over my notes. | have a little
bit of information to share in reference to equi pnent.
The nost popul ar equi pnment, as | nmentioned, is the
vol une control |l ed phone, the anplified phone. And the
in-line anplifier is also very popular. So that suns up
that particular report.

| would Iike to discuss a few other things in
regard to the report. And as you know very well, that
COVID really had a substantial inmpact on us but it is
amazi ng that our nunbers have began to -- begun to
increase. W're doing better than | ast year at this
time; however, this particular nmonth we had a great
i ncrease, 600 clients, so we're on track to continue in

the com ng nonths to have each category increase

greatly.

| believe that the increase could be in relation
to two things. W do have sonme new -- a coupl e new RDCs
that are active. W also -- our service fees have
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i ncreased | ast summer and you may recall that the RDCs
were a little concerned about our fees for the past few
years. So |ast year | spent a lot of tinme analyzing and
trying to figure ways to justify costs to pay for
services for the RDCs. And it really did help sone of
the RDCs out, to be able to have that conpensation to
run their business for our particular clients, and they
were very pleased with the nunbers, and | am too. And
| do see an increase. But we still would like to
continue to work with the RDCs even nore, and |'m
waiting until next nonth for nore of the nunbers to
increase and for the RDCs to work with us, which we have
a total of 18 at this point, that work with us.

There's one ongoing issue that we're all very
aware of, that Florida does not allow us at this point
to provide wirel ess devices; for exanple, |like an i Pad.
The Public Service Conm ssion, as you are aware, they do
enphasi ze that the | aw does not allow us to do that.
However, |ast sumrer | presented to the PSC, the
Comm ssi oners, and discussed with themthe inportance of
of fering wirel ess equi pnent.

And | can even show you -- | even showed themthe
TTY and how it was not as popular of a device. So |
guess that at this point we're trying to develop a plan

or a proposal. | have witten a six-page proposal and
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|"mready at this point to give it to the PSC. However,
PSC has advised us to wait until next year, next sunmer,
SO we can cone up with a new budget proposal for
'23-'24. | said, oh, okay. So that was their thought
process. And | was |ike, okay. But at this point
that's the del ay.

And agai n, because of that delay, I'mtrying to

| ook for other funding resources for iPads. | have one
possibility. I'mwaiting for confirmation fromthat
lead. |I'mvery excited because it would be separate
funding. It's a separate funding program It's simlar

to the concept of you would be able to distribute iPads.
Many states and counties, different states, do offer
wireless. And | think that Florida is a little bit
enbarrassing. So this would be in reference to the
i Pad.

Now, the TASA law, we really do believe that
sonmet hing needs to be done. And | know that in Novenber
there is an election and many | egi sl atures --
| egislators will be elected, changed, or whatever. So
at this tinme I'"'mwaiting to discuss with the board how
to possi bly approach | egislators to discuss changi ng the
law, which I'mvery hopeful we will be able to do this.
So the work m ght be able to be done during the

wintertinme, in the next couple nonths, so we'll see what
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happens.

| want you to be aware, this is a very serious
time, because the nunber of landlines frankly are really
decreasing rapidly, and I do not really -- | cannot
antici pate necessarily how quickly they will be down to
zero, but at this point | know that the | egislature |ast
Decenber or two years ago in Decenber did discuss that
t he nunber of | andlines have gone down. And so
therefore I amvery concerned about that. And our
funding at FCRI comes from | andli nes.

And say, for exanple, what if they're conpletely
gone, how wi |l deaf people be able to use equi pnent?
They won't use -- they won't be able to use the TTY.
Their landlines won't work. Maybe in possibly five
years there will be no nore landlines. So | do feel
i ke the next few years this needs to be a push or a
focus to change the | aw.

So there's one last thing | wanted to nention.
| know that there was nunbers that decreased | ast year,
| nmean last nmonth, |I'msorry, for the Hurricane; lan did
have an effect in Septenber for one particular RDC but
| know that that will go up. | know national disasters
do create decreases in clients at particular RDCs. That
particular -- you know, there will be phones that also

got flooded. So |I think we're going to get a |ot of
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returns based on Hurricane lan in that southern area.
So at this point | think that concludes ny
presentation. Are there any questions?
MR. WLLIAMS: Thank you, Cecil.

MR. D ANGELO Yes, | do have a question. This is

Tom
MR. WLLIAMS: This is Ton? Tom D Angel 0?
MR, D ANGELO  Yes.
MR. WLLIAMS: kay.
MR. D ANGELO | do have a question. | did want

to make a comment about what Cecil said. This is Tom
fromthe FAD. | did want to nmention two things. | was
| ooki ng at page nunber two of the report and it shows
the new clients of 2,290, and then it says returned
devices is 2,054. So that neans that we lost a |l ot of
clients, so technically we did go up to 1,000 new
clients in our database, so that would be good for Ceci
to know. Also to start working on that, you know, start
getting through the challenges of COVID, so that | ooks
great frommy perspective. |s that what |'m seeing,
Cecil? 1s that correct on that page nunmber two?

MR. BRADLEY: Yes. This is Cecil speaking. So
what happened was -- so we have everything broken
down. Returned devices were increased -- | mean, people

just decided they didn't need them anynore, and we got
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nore new clients, which did bal ance that out. The
nunber of equipnent, if you renmenber that clients have
equi pnent that they, you know, change, exchange, don't
want anynore, so the total nunber does not always natch
t he nunber of clients. Excuse ne.

So they did a request, they want to exchange, or
t hey want a new product, so these nunbers will vary and
not necessarily match the total nunber. So that's the
page, or the part of the pie chart that you' re talking
about, right, Tonf

MR. D ANGELO  Yes. Yes, that is correct. That
is great. | just wanted to recognize that your effort
is seeing an increase in nunbers for the clients, which
| eads to ny second coment. Wat you shared about the
law that is really inportant to show the Florida Agency
for the Deaf we are concerned to see the nunber of deaf
i ndi vidual s getting services has gone down. That's nore
har d- of - hearing and hearing | oss, not necessarily
deafness. So it is a shift to wireless services, text
with captioning, with, you know, the replay -- relay
with the iPad. So it's really -- you know, it's not a
| ot of the deaf individuals that are living here.

So we really need to continue to change our
| egi sl ature around that so that we can possibly I et them

do wireless. W will see a huge increase of clients
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fromthe deaf cohort, the deaf group. So that is our
mai n concern. So, people, if you want to, feel free to
contact ne. | would love to talk about this with you,
have FAD involved in changing that |aw.

MR. BRADLEY: Sure. This is Cecil. Sure, Tom
And this is Cecil speaking. Can you email me your
contact information so that | could call you directly
through a VP, a video phone?

MR D ANGELO Yes. | was trying to find your
information, but | couldn't find your email. 1Is there
soneone that could send nme your enmail ?

MR. BRADLEY: Look under FTRI. Do you have ny --

this is Cecil speaking. Do you have --

MR. D ANGELO Yeah, | did. | only see a video
phone nunber, but | can try to do that. | don't want
to, you know, extend the neeting, but I will try to
reach out.

MR. BRADLEY: This is Cecil speaking. One thing
|"d like to clarify, Tom | understand what you're
sayi ng about deaf citizens in Florida, and | understand
that. | agree. [I'mhoping -- well, |last sumer when
testified or spoke before the Public Service Conm ssion,
the five Conm ssioners, there's a lot -- there were a
| ot of people in the room |awyers, business people,

everybody, who really weren't interested in what | was
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sayi ng.

But the Comm ssioners, thenselves, really
expressed an interest in the iPad project. And one
thing that's interesting, that gave ne a little bit of
hope, is that three years ago, well, the PSC kind of
shot the project down, the proposal, and | think that
m ght have been while James Forstal was here, or another
director. Now it seens |like there is nore interest.
"' m so hopeful that the PSCwill |et us maybe have a
pil ot program next year or sonething. So I know that
we've got to change the | aw, because | have to tell you
the law is too vague, and at this point we really need
clarification. Thank you for your input, Tom [|'1l]I
talk to you soon, Tom

MR. D ANGELO  Awesone. Onward we go.

MR. WLLIAMS: Are there any additional questions
for Cecil?

M5. JOHNSON: Yes, | have a question. This is

Jane Johnson with FACIL. | was trying to figure out the
dates that this report covers. It says 2022 Annua
Report, but can you please tell nme when -- what tine
period is covered in ternms of -- is it an entire fiscal
year or a calendar year? | guess it can't be cal endar
year.

MR. BRADLEY: (Ckay, this is -- good afternoon,
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this is Cecil speaking. Good afternoon, Jane. It
covers fiscal year, so it's July 1st to June 30th, 2022.
So July 1st, '21 to 2022, June 30, '22.

M5. JOHNSON. Ckay, thank you. The other question
that | had then was -- so the admn rate that is in the
report that you said needs to be adjusted, is the admn
rate based on the overhead expenses relative to all of
the revenue, including what's in the $18 million or is
it just the -- I'"'mtrying to understand how t hat
cal cul ati on was nade, because | have a copy of the --
| think | have a copy of the 2021-'22 approved budget,
and | didn't know what your numnerator and denom nat or
were in cal culating your admnistrative overhead rate.
Because sone of the noney is in the surplus account and
sonme of the noney goes straight to the contract with the
DPR provi der.

MR. BRADLEY: Ckay, this is Cecil speaking. Could
you just hold on one second, please?

M5. JOHNSON. Sure. | knowit's a |ong question.

THE INTERPRETER. So this is Betty. He stepped
out of the rooma second, and he's com ng back in a
second.

MR. BRADLEY: Okay, Jane, this is Cecil speaking.
| needed to grab a folder. | had to step out just a

second to grab a folder.
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M5. JOHNSON. No problem

MR. BRADLEY: The CPA -- this is Cecil speaking.
The CPA auditor did an analysis, so let nme | ook over
t hat docunent. So I'm |l ooking through ny papers. This
is Cecil speaking. |If | renenber, the CPA specifically
had a category that | ooked for adm nistrative costs, and
|"mtrying to find that particular docunent, if you can
give ne a second.

M5. JOHNSON: No problem And | see it in your
budget. There's a category five, general and

adm nistrative, so I"massuning the total of all of

t hose --

MR. BRADLEY: Yeah, this is Cecil speaking. 1'm
trying to find that particular docunent. |'m]looking
through ny folders. |I'mso sorry. | don't have the

paper with ne at this point. Let nme | ook through
anot her folder. | do apologize, but | don't have it
with me. It's in adifferent file.

M5. JOHNSON: And that's okay, | don't nmean to put
you on the spot. And the question -- | think in the
budget --

MR. BRADLEY: That's okay.

M5. JOHNSON: -- docunent that was provided | can
tell -- | can see the total general and adm nistrative

costs in category five. The question | have is what did
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you use for revenue to deternm ne the percent that that
total general administrative costs are relative to
revenue? Because you have nultiple revenue categories,
but not all of themare for FCRI operating.

MR. BRADLEY: (kay, this is Cecil speaking. 1'm
not sure, but according to the CPA, the interpretation
on a category called general adm nistrative costs, as
opposed to overall program services, so this is their
interpretation of the different categories. So the CPA
has a colum that's specific to general adm nistration

M5. JOHNSON: Yes, | can see that in the budget.

MR. BRADLEY: So the budget has a total -- it says
total program services and then another colum the CPA' s
interpretation of what those actual general
adm nistrative figures are. And | guess the CPA was
figuring out these totals based on what we gave them
Ckay, hold on one second, |'m | ooking through sonething.

It's the sane thing every year, |ooking at the
particul ar docunments, so what happened was the program
services overall, not tal king about revenue, but program
costs, so the board approves the budget, the program
costs, then part of that goes into adm nistrative, the
adm ni strative col um.

M5. JOHNSON:  Yes, | see that.

MR. BRADLEY: And then there's an anal ysis.
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M5. JOHNSON: | don't want to hold up the call, so

| can email my question and | don't need an answer ri ght

away. | was just curious. But | have one other
guestion. | saw the nunber -- are you ready for ny |ast
guestion? | prom se.

MR WLLIAMS: Jane, hold on for one second.

Cecil, are you okay with Jane enmiling you the question
and for you to follow up with her?

MR BRADLEY: This is Cecil. Sure. | can send a
cc to Curtis or the entire team and Jane coul d emi
Curtis, Curtis could enmail ne, and | can respond back so
everyone can see the answer.

MR WLLIAMS: Yes, that will be fine.

M5. JOHNSON:. That sounds great to ne.

MR WLLIAMS: And Jane, this is Curtis. Let ne
just try to -- | want to try to clarify one thing. You
may understand this, but the actual -- | think the
nunbers that you're |ooking at or you referred to were
the FTRI budget nunbers for 2021-'22.

M5. JOHNSON:  Yes.

MR, WLLIAMS: Keep in mnd that that's -- that
will be their actual budget, the budget that was
approved by the Comm ssion. But | think Cecil explained
that at the end of the year they have a CPA that does a

final audit or accounting of their nunbers and they
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actually --

M5. JOHNSON: Right.

MR. WLLIAMS: -- present the actual nunbers in
their official financial report at the end of the year.

M5. JOHNSON: Right.

MR WLLIAMS: So that may be --

M5. JOHNSON: | do understand that, yeah, but
because | don't have the actual financial reports --

MR. WLLIAMS: That's what you wanted
clarification --

M5. JOHNSON. -- when | was | ooking at the budget,
what | wondering is, are the actual general
adm ni strative and operating -- well, yeah, |I'm asking
for -- | know what the nunber would be or what line item
in the budget they would use to calculate the actual
general and adm nistrative expenses, but what nunber --
what revenue nunber do they use to figure out what
per cent age of revenue operating general -- the
adm ni strative expenses are, because there's the revenue
assigned to FCRI, there's revenue for the Relay contract
and then there's the surplus account.

MR. WLLIAMS: kay. Yeah, so as we explained it,
you can go ahead and devel op your question and you can
send it to Cecil and nyself and then we'll have Ceci

respond and we'll nake sure that all the other TASA
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Comm ttee nmenbers receive the question and the response,
t he answer.

M5. JOHNSON. Ckay.

MR WLLIAVS: Al right?

M5. JOHNSON. Ckay, so -- yeah. And then the only
ot her question that | had, if that's okay --

MR. WLLIAMS: Yes, please.

M5. JOHNSON:. -- is on page one -- is it one? On
page one of the report it says 337,591 clients, client
base, so are those --

MR. BRADLEY: Yes, they're active clients.

M5. JOHNSON: So they're currently receiving
services? Was that for the current year, or is that a
cunul ati ve nunber over --

MR BRADLEY: It's a cunulative total to date
meani ng they joined the program maybe years ago but
they're still in the program they still have our
equi pnent, or they've exchanged it or nodified it, but
they're called active clients.

M5. JOHNSON. CGot it. Ckay, great. Thank you
very rmuch

MR. WLLIAMS: Are there any additional questions
for Cecil? Okay, at this tine we will proceed with
Fl ori da Rel ay updates by Sprint/T-Mbile. Jeffrey, you

have the fl oor.
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MR. BRANCH: Hi. Thank you so nuch, Curtis. |
appreciate it. This is Jeff speaking. So it was nice
to hear fromeveryone here today. |'mglad to be here.
So I'"'mgoing to be describing and tal ki ng about the
Fl ori da Rel ay nunbers.

First I want to let you know ny nane is Jeff
Branch. | am an Account Executive for T-Mbile -- well,
Sprint, slash, T-Mbile. And sone of you may be new on
the call or the Cormittee, and | just wanted to |let you
know t hat what was fornmerly Sprint is now T-Mobile.
T-Mobile did acquire Sprint as a conpany, and so we w ||
be T-Mbile going forward. But there are sone | egal
stuff kind of happeni ng behind the scenes where we still
use the Sprint nanme. A good exanple is this contract,
this TRS contract. It still has sonme |legal terns and
things that are using the Sprint nanme. So | think we'll
continue that for now, but it is Sprint, slash, T-Mbile
for this contract. | just wanted to explain that in
case sonme of you were wondering about that.

MR. WLLIAMS: Thank you for that clarification.

MR. BRANCH: And not hing has really changed,
actually. The services are still the sane. The quality
and everything remains the sane, it's just the nane,
itself, of the conmpany that has changed.

kay, |"'msure Curtis has probably al ready sent
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out the PowerPoint that | shared, and so you can see the
different things that 1'mgoing to tal king about today.
The first one is RCC. The second one is Florida TRS and
CapTel specifics. W'Il also talk about the quality
report that we do nonthly. And then the |ast one, | ast
but not least, is the outreach and expense report.

So we're going to start with the second RCC. The
RCC that we have is part of the contract so the contract
does include RCC services as a val ue added service. And
that is, like | said, part of the contract. And RCC
for those that don't know, is Relay Conference
Captioning, and that service allows deaf or
hard-of -hearing individuals within the State of Florida
to use that service, and they use that for conference
captioning. So it's basically captioning on your iPad
or your laptop or your phone. Wen joining in a
conference call you're able to read those captions while
t he conference call is going on.

So we help with outreach. W don't nmarket heavily
RCC because there's a |imted nunber of m nutes speaking
units each year. |It's 30,000 m nutes per year. And
when we see people that would benefit, we do definitely
talk about it and nmention it and explain how the service
works. So we do plug into different people, nostly

busi ness-rel at ed deaf and hard- of - heari ng peopl e t hat
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are engaged in the business world use this product when
t hey have conference calls periodically that they |like
to join. And that allows themto use that RCC service.

As you see here, many of you maybe don't know, we
just started our new contract. W won the bid recently.
It was March 1st was the start of the new contract, and
it's a three-year based contract, nmeaning that this
contract is good until 2024 -- no, no, no, 2025, excuse
me. Yes, 2025. And so with that being said, RCC wi ||
continue the duration of the contract to 2025.

March 1st was the new contract date start, so it
will be March 1st until -- you know, | have -- |I'm
showi ng you March until August data. So this shows
m nutes of use if you | ook at that Power Poi nt
presentation | shared. And conference calls happen --
you know, sonetinmes maybe people do a conference call,
sonetinmes they don't, so this will fluctuate quite a bit
over time. It's not a consistent nunber. W do see
that, as well.

So there's scheduled tines for you to use RCC. If
you conpare |l ast year's nunbers to this year's nunbers,
there's a huge date -- or a huge -- excuse ne, a huge
change. Wth COVID and peopl e working at home and
having to join conference calls nore often from hone

rat her than having those in person neetings, so people
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were using that while they were at hone and working
renmotely.

So | ast year you see heavier use, and there was
a lot of increase with COVI D happeni ng. And now t hat
peopl e are going back to work, they may have
interpreting staff at the office or there's different
reasons those nunbers have started to go down, but
there's nore in person neetings happeni ng now t han
conpared to | ast year and the year before. So I think
that's why we're seeing those nunbers go down. And you
can kind of see the conparison in this graph of the
di fference between last year. But that's nornmal.

That's kind of across the board for all states, not just
in the state of Florida. So we see those nunbers
nati onwi de droppi ng.

So I"'mgoing to tal k about TRS services now. And
that's a little bit nore steady. It's down a little bit
conpared to | ast year. But again, because of COVID,
peopl e may have had nore calls or were maeking nore
calls, but this year it has dropped a little bit; not a
whole lot, just slightly. So, yeah, that's just gone
down a little bit, and that's for the TRS m nutes.

And the next service I'mgoing to talk about is
Spanish to English TRS. And that is the sane that we're

seeing with other states and other products w th Spanish
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to English. 1It's really the sanme, with just a slight
decl i ne.

And the next service | want to talk about is
speech to speech. And those who have difficulty with
their voice or having intelligible speech, that have
speech di fferences, and, you know, sonme peopl e can hear
but they can't speak clearly so a typical person could
understand. Maybe they had an accident, maybe they' ve
got sonme type of disease that causes their vocal cords
to not work, or their voice box. So they can hear, and
they want to make phone calls, so they can call out to
the relay services and use speech to speech. W' ve got
wel | trained agents that specialize in listening to
t hose speech differences and then naking sure they
understand and then relaying that conversation to the
ot her person on the call.

W' ve had several -- well, |'ve been -- had --
| have had several people reach out that use speech to
speech asking lots of questions |ike requesting
different ways we can inprove. And it's just been
really great feedback to hear fromthose people. So we
wor k hard on nmaking that service the best we can, based
on the feedback fromthe consuners. And these nunbers
do show the speech to speech mnutes on this graph.

We're al so doi ng TSAs about speech to speech and
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| feel like it's a good area to rem nd people to be
cogni zant of this service and letting people know t hat
this service is available in the State of Florida. And
a |l ot of people are, you know, using this and find it
beneficial and will be working on TSAs for that area.

And the next area | want to tal k about is CapTel.
And again, this shows the conparison of |ast year and
this year. And you can see the nunbers are different.
Again, | think that's nostly due to COVID, why those
nunbers were a little higher |ast year. W do see a
slight decrease in the m nutes of use for CapTel. And
keep in mind that there's options out there.

There's now I P CapTel. [It's an | P-based CapTel
rat her than a | andline-based CapTel. So you are seeing
a lot of people transition to that |P-based CapTel,
which is alittle bit nore nodern and, you know, people
don't have to struggle with their analog |line or be
pl ugged in. Anywhere they have Internet, they can hook
into that Internet. So a |ot of people are noving from
analog to digital, so that's probably sonme issues with
t hose nunbers. And, you know, people reach out to the
provi ders to make sure that maybe they've nodified
sonmething on their end or sonething, and that allows
CapTel devices to work with their current setup. So

again, a lot of people are noving away fromthe old
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analog Iine over to an | P-based |ine.

And the next area | want to tal k about, and that's
the quality report. W always nonitor that. W have
test calls that we do and different things that we do to
monitor the quality. W also receive conplaints, and if
we do, we respond to those within 24 hours and reach out
to those people and nmake sure that we listen to their
conplaint. And sone conplaints are not really, you
know, conplaints. They just, you know, request
information. And then sone are conplaints and they
don't request a response back, or just pieces of
f eedback. You know, we have speech to speech conpl aints
and we address those as they come in and make sure those
things are resolved for the custoners. So, like |I said,
if any conplaints cone in in any area, we resolve those.

So we tal ked about the service |levels here, which
is good. And the next one is the CapTel quality report.
And you can | ook at the nunbers and see what those are.
But we nonitor the service levels in the sanme way that
we do TRS. W respond to any conplaints that cone in
and just make sure we're on track. Looks |Iike CapTel we
had one conplaint in six nonths, so | think that's
pretty good. W just want to nmake sure that we're in
conpliance and that we nonitor everything, so we do have

that quality report.
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And then the next one is the outreach expense
report. | did nmention that we did a TSA on speech to
speech, and it shows that here. And we did sone of that
TSA -- and | could do it again. | did different areas
of the state, |ike we've got Panama City, | think we did
that |ast year, and then | did Gainesville area, and
then -- so we kind of nove around to different areas, to
different cities, to nake sure that we're bal anci ng that
out and that we're touching on different markets in
different parts of the state.

Al so we did sonme updates with some photos on the
website. W wanted to get nicer |ooking photos, just
nore nodern | ooking. W' ve had the sane photos for a
while. So we did do that, and that's on this sheet.

Also we went to tal k about nore outreach and |
visited with FTR, and we want to tal k about different
events and make sure that they have what they need and
col |l ect feedback and just have open discussions. So
we'll continue to support FTRI on the outreach portion,
and, you know, to spend and all of that, make sure that
things are going easy for themand, you know, that we're
keepi ng our budget straight. So it was really great
f eedback that | received when | went out there and net
with them

And | think that mght be it for today. | want to
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open up a line for questions if people have questions
for me, that would be -- | could take those now

MR. WLLIAMS: Are there any questions for Jeff on
Sprint/ T-Mobile' s presentation?

MR. BRADLEY: This is Cecil speaking --

MR. WLLIAVS: Cecil?

MR D ANGELO Hi, this is Tomfrom FAD. You were
very clear, it was very easy to follow Perfect. Thank
you so mnuch

MR WLLIAMS: That was Tonf

MR, D ANGELO  Yes.

MR, WLLIAMS: kay, thank you, Tom Cecil,
think you had a corment or a question?

MR. BRADLEY: Yes. This is Cecil speaking. Good
afternoon again. So, Jeff, aml correct that -- |'m
trying to get my thoughts here a mnute. Hold on a
second. kay, never mnd. 1'Il talk to you later. It
kind of went out of ny head there for a second. M
t hought went away. 1'Il talk to you later, Jeff.

MR. BRANCH: Sure, no problem anytinme you want to
reach out.

MR. WLLIAMS: Ckay, are there any other questions
for Jeff? |If not, at this time we will just go ahead
and wel come any additional remarks, any additional

guestions for this conference call. Hearing none, |
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woul d |'i ke to thank everyone for participating and --
MR D ANGELO This is Tom

WLLIAMS:  Yes, Tonf

D ANGELO Tom here. This is Tomw th FAD --

W LLI AVS: Yes.

2 % 3 %

D ANGELO. -- Florida Agency for the Deaf
Sorry, it's ne again. But | did want to put down the
record of the mnutes for the FAD, because we really are
encouraging the PSC -- we'd like to start like a pilot
programto be able to change the Iaw to hopefully work
toget her so that we can have the wi rel ess comuni cation
access for deaf and hard-of-hearing all over the State
of Florida. And just like Cecil nentioned, | nean, it
is enbarrassing that nost other states are much nore
advanced than we are. And | know that our |aws have
really prevented us, but, you know, together we can sit
down and di scuss and cone up with ideas and nmake a pl an
of action because here we do live in the State of
Florida and we want themto have access. And that's the
nmessage from ne.

MR WLLIAMS: Al right, thank you, Tom And as
Cecil mentioned earlier in his presentation, there was
extensive discussion during this past Conm ssion review
of FTRI's budget, their proposed 2022-'23 budget. And

t he Conmm ssion encouraged FTRI to be creative and to
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| ook at bringing a proposal back to the Conmm ssion in
conbination with their 2000 -- the next budget, their
2023-2024. So we're |looking forward to seeing that.
And again, the Conm ssion did encourage FTRI to bring
that forth for consideration during their next budget
heari ng.

MR. HINTON: Curtis, let me just -- hello,
everyone, this is Cayce Hinton with the Conm ssion
staff. | just wanted to nake clear -- | appreciate Tom
and your comments. For several years now staff has
encour aged people to join together to seek a | egislative
change to the -- to TASA, recognizing that it was
created in a tinme when all you were dealing with was
landlines. And so it was |andline focused, both from
technol ogy, but also fromfunding. The surcharges only
apply to I andline phones.

And so, as we will continue to do, the PSC
general ly does not seek |egislative change, we inplenent
| egi sl ati ve change. So we continue to encourage al
st akehol ders to work together with the legislature to
anmend TASA, to nodernize it. And that's not only froma
t echnol ogy perspective but also froma funding
perspective. So again, thank you, and we continue to
encourage efforts in that regard. Thank you.

MR. D ANGELO This is Tom speaking. So as a
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followup -- thank you for your conment. And agai n,
just want to rem nd everyone to please contact FAD. And
you can contact nme at that agency, you know, to help the
Comm ttee, that way we can -- you can help to represent
getting this report together. The comunity, you know,
they're not aware of these type of things, and, you
know, | really want to kind of get this process together
so this report can get done with you guys' support.
Thank you.

MR. WLLIAMS: Thank you, Tom Are there any
addi tional remarks, final points of discussion before we
adjourn? |If not, again, | would like to thank everyone
for participating and this concludes today's neeting.
Thank you.

(Wher eupon, the proceedi ngs were concluded at 3:59 p.m)
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