
Antonia Hover 

From: 
Sent: 
To: 
Subject: 

Please, add to docket 20230001. 

-----Original Message-----

John Plescow 
Thursday, February 2, 2023 4:38 PM 
Consumer Correspondence; Diane Hood 

FW: To CLK Docket 20230001 

From: Consumer Contact <Contact@PSC.STATE.FL.US> 
Sent: Thursday, February 02, 2023 3:51 PM 

To: John Plescow <JPlescow@PSC.STATE.FL.US> 

Subject: To CLK Docket 20230001 

-----Original Message-----
From: consumerComplaint@psc.state.fl.us <consumerComplaint@psc.state.fl.us> 

Sent: Thursday, February 02, 2023 1:25 PM 
To: Consumer Contact <Contact@PSC.STATE.FL.US> 
Subject: E-Form Improper Billing TRACKING NUMBER: 189649 

CUSTOMER INFORMATION 

Name: Katherine Duffany 
Telephone: 

Email: duffanyk@hotmail.com 

Address: 65 Lakeshore Drive Shalimar FL 32579 

BUSINESS INFORMATION 

Business Account Name: James and Katherine Duffany Account Number: 
Address: 65 Lakeshore Drive Shalimar FL 32579 

COMPLAINT INFORMATION 
Complaint: Improper Billing against Florida Power & Light Company 

Details: 

CORRESPONDENCE 
2/2/2023 
DOCUMENT NO. 00839-2023 

Are you really going to let FPL raise rates in NW Florida again? They have already doubled since they took over Gulf 
Power. 
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