
From: John Plescow 
Sent: Tuesday, March 14, 2023 9:58 AM 

CORRESPONDENCE 
3/14/2023 
DOCUMENT NO. 02214-2023 

To: Consumer Correspondence; Carla Barrington-Johnson; Diane Hood 
Subject: FW: To CLK Docket 202300.}{1' 1,0Z...~ oO J1 

o, .... ; 
Follow Up Flag: 
Flag Status: 

Follow up 
Completed 

Please, add to dockets 20230001 and 20230017. 

-----Original Message-----
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From: Diane Hood <DHOOD@PSC.STATE.FL.US> On Behalf Of Consumer Contact 
Sent: Friday, March 10, 2023 1:38 PM 
To: John Plescow <JPlescow@PSC.STATE.FL.US> 
Subject: To CLK Docket 20230010 

-----Original Message-----
From: consumerComplaint@psc.state.fl.us <consumerComplaint@psc.state.f l.us> 
Sent: Thursday, March 09, 2023 7:05 PM 
To: Consumer Contact <Contact@PSC.STATE.FL.US> 
Subject: E-Form Other Complaints TRACKING NUMBER: 190115 

CUSTOMER INFORMATION 
Name: Scott Norris 
Te~phone: 5613466725 
Email: snorris 123@comcast.net 
Address: 1151 ROWAYTON CIR Wellington FL 33414 

BUSINESS INFORMATION 
Business Account Name: Scott Norris 
Account Number: 
Address: 1151 ROWAYTON CIR Wellington FL 33414 

COMPLAINT INFORMATION 
Complaint: Other Complaints against Florida Power & Light Company 
Details: 
I'm sure as many consumers I'm tired of you allowing these for profit companies to increase our bill and our taxes 
covering the repair needed after a storm. What does their investors pay for? I have solar and I'm not allowed to 
disconnect so they can continue to charge me for their mistakes. I'm sure you will do nothing regarding this complaint 
and allow the rich to get richer. 




