
Antonia Hover 

From: 
Sent: 

John Plescow 
Thursday, August 3, 2023 1 :23 PM 

CORRESPONDENCE 
8/3/2023 
DOCUMENT NO. 04497-2023 

To: 
Subject: 

Consumer Correspondence; Consina Griffin-Greaux 
FW: To CLK Docket 20230001 

Please, add to both Dockets 20230001 and 20230019. 

-----Original Message-----

From: Diane Hood <DHOOD@PSC.STATE.FL.US> On Behalf Of Consumer Contact 
Sent: Thursday, August 03, 2023 11:16 AM 
To: John Plescow <JPlescow@PSC.STATE.FL.US> 
Subject: To CLK Docket 20230001 

-----Original Message-----
From: consumerComplaint@psc.state.fl.us <consumerComplaint@psc.state.fl.us> 
Sent: Thursday, August 3, 2023 6:33 AM 
To: Consumer Contact <Contact@PSC.STATE.FL.US> 
Subject: E-Form Other Complaints TRACKING NUMBER: 191784 

CUSTOMER INFORMATION 
Name: Haley Webber 
Telephone: 
Email: 
Address: 315 W Louisiana Ave Tampa FL 33603 

BUSINESS INFORMATION 
Business Account Name: Haley Webber 
Account Number: 
Address: 315 W Louisiana Ave Tampa FL 33603 

COMPLAINT INFORMATION 
Complaint: Other Complaints against Tampa Electric Company 
Details: 
I used less KW this month in 2023 than I did in 2022 and my bill is higher. The prices that teco are charging is ridiculous. 
How can you add on franchise fees and other fees when we have NO OTHER OPTIONS? How is it legal to raise prices this 
much on top of insurance costs? Why is no one stopping teco from making billions in profits and my bill is $230 FOR ONE 
PERSON. I don't cook, don't use the washer/dryer often, don't take many hot showers. Something needs to change. 
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