
Hong Wang 

From: 
Sent: 
To: 
Cc: 

Hong Wang on behalf of Records Clerk 
Wednesday, January 10, 2024 5:24 PM 
'frankknee@aol.com' 
Consumer Contact 

CORRESPONDENCE 
1/10/2024 
DOCUMENT NO. 00142-2024 

Subject: 
Attachments: 

FW: Entering into the RECORD the Petition Complaint against rate increases 
U.S. Water COMPLAINT.PETITION.pdf 

Tracking: Recipient 

'frankknee@aol.com' 

Consumer Contact 

Good Afternoon, Francis Knize, 

Delivery 

Delivered: 1/ 10/2024 5:24 PM 

We will be placing your comments below and the comments attached to your email in consumer correspondence in 
Docket 20230081 and forwarding them to the Office of Consumer Assistance and Outreach. 

Sincerely, 

JfongWang 
Office of Commission Clerk 
Florida Public Service Commission 
2540 Shumard Oak Blvd. 
Tallahassee, FL 32399-0850 
850-413-6770 

PLEASE NOTE: Florida has a very broad public records law. Most written communications to or from state officials regarding 
state business are considered to be public records and will be made available to the public and the media upon request. Therefore, 
your email message may be subject to public disclosure. 

From: Francis Knize <frankknee@aol.com> 
Sent: Wednesday, January 10, 2024 12:51 PM 
To: Records Clerk <CLERK@PSC.STATE.FL.US> 
Subject: Entering into the RECORD the Petition Complaint against rate increases 

CAUTION: This email originated from outside your organization. Exercise caution when opening 
attachments or clicking links, especially from unknown senders. 

We, the residents of CARRIAGE POINT wish to enter into the record our Petition Complaint 
against rate increases against U.S. Water and their subsidiary Royal Water Works. Over 90 
homeowners in Carriage Point have signed. Nobody who was asked to sign did not want to sign. It 
was unanimous. We object up to any increase beyond 8%. We will be checking in a few days 
whether you entered it on the record .... here: https://www.psc.state.fl.us/c1erks-office-dockets
level2?DocketNo=20230081 & Tab Nu mber=5 

Francis Knize 
954 708 7407 
Organizer 
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PETITION AGAINST U.S. WATER SERVICES' INCREASED FEES FOR SERVICES. 

IT HAS COME TO OUR ATTENTION FROM A LETTER RECEIVED BY THE COMMUNITY 

FROM THE UTILITIES COMMISSION ON NOVEM BER 2023 THAT THE COMPANY, US 

WATER, 'v\'HICH OWNS ROYAL WATER WORKS WANTS TO INCREASE OUR BILLS IN 

SOME CATEGORIES FROM 100% TO 500%. TH IS IS A PETITION TO OBJECT TO SUCH 

OUTRAGEOUS INCREASES. THE WATER COMPANY HAS ALREADY INCREASED THEIR 

BILLS SINCE IT BOUGHT ROYAL WATER WORKS A FEW YEARS AGO, AND NOW THEY 

\!VANT MORE AND MORE AND MORE. IN TH IS TIME OF BURDENSOME RECESSION, 

\NE DO NOT AGREE. AT MOST AND INCREASE SHOULD MATCH THE INFLATION RATE. 

AFTER LEAVING A MESSAGE TO INQUIRE WHAT COSTS JUSTIFY THE INCREASE, THE 

COMP1;;,NY DiDf'!'T EVEN BOTHER TO RESPOND! I AM A RESIDE NT OF C~RRIAGE 

POINT AN D ! AM PUTTING MY SIGNATURE BELOW IN THIT;SE -:..-·-= TO P~ESE T 

TO THE COM i\/i!SS!ON M ETING ON DECEMBER 11TH. 
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PETITION AGAINST U.S. WATER SERVICES' INCREASED FEES FOR SERVICES. 

IT HAS COME TO OUR ATTENTION FROM A LETTER RECEIVED BY THE COMMUNITY 

FROM THE UTILITIES COMMISSION ON NOVEMBER 2023 THAT THE COMPANY, US 

WATER, WHICH OWNS ROYAL WATER WORKS WANTS TO INCREASE OUR BILLS IN 

SOME CATEGORIES FROM 100% TO 500%. THIS IS A PETITION TO OBJECT TO SUCH 

OUTRAGEOUS INCREASES. THE WATER COMPANY HAS ALREADY INCREASED THEIR 

BILLS SINCE IT BOUGHT ROYAL WATER WORKS A FEW YEARS AGO, AND NOW THEY 

WANT MORE AND MORE AND MORE. IN THIS TIME OF BURDENSOME RECESSION, 

WE DO NOT AGREE. AT MOST AND INCREASE SHOULD MATCH THE INFLATION RATE. 

AFTER LEAVING A MESSAGE TO INQUIRE WHAT COSTS JUSTIFY THE INCREASE, THE 

COMPANY DIDN'T EVEN BOTHER TO RESPOND! I AM A RESIDENT OF CARRIAGE 

POINT AND I AM PUTTING MY SIGNATURE BELOW IN THIS PETITION TO PRESENT 

TO THE COMMISSION MEETING ON DECEMBER 11TH. 




