CORRESPONDENCE

4/25/2024
Charlie Smith DOCUMENT NO. 02410-2024
From: Charlie Smith on behalf of Records Clerk
Sent: Thursday, April 25, 2024 3:43 PM
To: ‘Louise Volpe'
Cc: Consumer Contact
Subject: RE: Docket # 20240032-SU; Opposition to Application for Original Certificate of

Authorization and Initial Rates and Charges for Wastewater Service

Good afternoon Louise Volpe,

We will be placing your comments below in consumer correspondence in Docket No.
20240032, and forwarding them to the Office of Consumer Assistance and Outreach.

Best regards,

Charlie Smith 1T

Office of Commission Clerk
Florida Public Service Commission
2540 Shumard Oak Blvd.
Tallahassee, FL 32399-0850
850-413-6770

PLEASE NOTE: Florida has a very broad public records law. Most written communications to or from state officials
regarding state business are considered to be public records and will be made available to the public and the media upon
request. Therefore, vour email message may be subject to public disclosure

From: Louise Volpe <loubreez570@gmail.com>

Sent: Thursday, April 25, 2024 3:36 PM

To: Records Clerk <CLERK@PSC.STATE.FL.US>; Office of Chairman La Rosa <Commissioner.LaRosa@psc.state.fl.us>;
Office of Commissioner Clark <Commissioner.Clark@psc.state.fl.us>; Office of Commissioner Passidomo
<Commissioner.Passidomo@psc.state.fl.us>; Office of Commissioner Fay <Commissioner.Fay@ psc.state.fl.us>; Office of
Commissioner Graham <Commissioner.Graham@PSC.STATE.FL.US>

Subject: Docket # 20240032-SU; Opposition to Application for Original Certificate of Authorization and Initial Rates and
Charges for Wastewater Service

CAUTION: This email originated from outside your organization. Exercise caution when opening attachments
or clicking links, especially from unknown senders.

Dear Commissioners:

I, Louise Volpe, am the owner of property on Little Gasparilla Island within the proposed service area for
Environmental Utilities, LLC (EU) application to provide wastewater service. My properties are located at
9842 Little Gasparilla Island and 9848 Little Gasparilla Island.

I am writing to object and oppose this APPLICATION FOR ORIGINAL CERTIFICATE OF
AUTHORIZATION AND INITIAL RATES AND CHARGES FOR WASTEWATER SERVICE (the

1



Application). Irequest that you DENY the Application. The Application does not demonstrate sufficient need
for service, and the application and service are not in the public interest.

My family has owned property on Little Gasparilla Island since 1963. Like me, many of the homeowners have
held property on LGI for decades. I have installed a private septic system at significant personal expense, and
maintain this system in good operation. Eliminating the raised drain field will not provide an environmental
benefit. And the risk of environmental hazard from the low-pressure system outweighs any potential benefit
from the system.

The Application has not provided sufficient demonstration of need for the proposed service. The applicant has
not received any approvals from the Florida Department of Environmental Protection or the Southwest Florida
Water Management District. The Application relies on general statements about removal of septic systems on
barrier islands as the basis for need for service. It references service needs for failing systems and septic to
sewer conversions as a basis for need. However, this is irrelevant because the proposed low-pressure system
does not remove septic systems. If systems are in failure, the low pressure system will not cure those

defects. Further, in the event of power loss (which occurs often on LGI) the low pressure system could fail
causing back-ups and septic failures and resulting in increased environmental risk. In short, the justification for
the application need is unrelated to the proposed system and irrelevant. The Application does not demonstrate
need.

The proposed low pressure sewer system would be overly burdensome on the homeowners of Little Gasparilla
Island. The proposed connection fees (over $13,000) and proposed rates of over $250/month are extremely
high and a financial burden to many of the owners. These onerous rates would be among the highest in the state
and cause an extreme hardship on many of the owners.

I stand with many of my neighbors in opposing this Application. It would not provide the intended benefit and
the costs surely outweigh any anticipated benefit. The only one that stands to benefit is the utility owner. Thank
you for your consideration of these comments. We respectfully request that you DENY the Application.

Sincerely,
Louise Volpe

Loubreez570@gmail.com




Florida Public Service Commission

Adam Teitzman, Commission Clerk
Office of Commission Clerk
Florida Public Service Commission
2540 Shumard Oak Blvd.
Tallahassee, FL 32399-0850

Re:  Docket # 20240032-SU; Opposition to Application for Original Certificate of
Authorization and Initial Rates and Charges for Wastewater Service

Dear Commissioners:

I, Louise Volpe, am the owner of property on Little Gasparilla Island within the proposed service
area for Environmental Utilities, LLC (EU) application to provide wastewater service. My
properties are located at 9842 Little Gasparilla Island and 9848 Little Gasparilla Island.

I am writing to object and oppose this APPLICATION FOR ORIGINAL CERTIFICATE OF
AUTHORIZATION AND INITIAL RATES AND CHARGES FOR WASTEWATER
SERVICE (the Application). I request that you DENY the Application. The Application does
not demonstrate sufficient need for service, and the application and service are not in the public
interest.

My family has owned property on Little Gasparilla Island since 1963. Like me, many of the
homeowners have held property on LGI for decades. I have installed a private septic system at
significant personal expense, and maintain this system in good operation. Eliminating the raised
drain field will not provide an environmental benefit. And the risk of environmental hazard from
the low-pressure system outweighs any potential benefit from the system.

The Application has not provided sufficient demonstration of need for the proposed service. The
applicant has not received any approvals from the Florida Department of Environmental
Protection or the Southwest Florida Water Management District. The Application relies on
general statements about removal of septic systems on barrier islands as the basis for need for
service. It references service needs for failing systems and septic to sewer conversions as a basis
for need. However, this is irrelevant because the proposed low-pressure system does not remove
septic systems. If systems are in failure, the low pressure system will not cure those defects.
Further, in the event of power loss (which occurs often on LGI) the low pressure system could
fail causing back-ups and septic failures and resulting in increased environmental risk. In short,
the justification for the application need is unrelated to the proposed system and irrelevant. The
Application does not demonstrate need.

The proposed low pressure sewer system would be overly burdensome on the homeowners of
Little Gasparilla Island. The proposed connection fees (over $13,000) and proposed rates of over



$250/month are extremely high and a financial burden to many of the owners. These onerous
rates would be among the highest in the state and cause an extreme hardship on many of the

owners.

I stand with many of my neighbors in opposing this Application. It would not provide the
intended benefit and the costs surely outweigh any anticipated benefit. The only one that stands
to benefit is the utility owner. Thank you for your consideration of these comments. We
respectfully request that you DENY the Application.

Sincerely,
Louise Volpe

Loubreez570@gmail.com





