
Antonia Hover 

From: 
Sent: 
To: 
Cc: 
Subject: 

Good Morning, Frank Guagliardo. 

Antonia Hover on behalf of Records Clerk 
Monday, May 6, 2024 9:15 AM 
'Frank Guagliardo ' 
Consumer Contact 
RE: Docket# 20240032-SU 

CORRESPONDENCE 
5/6/2024 
DOCUMENT NO. 02774-2024 

We will be placing your comments below in consumer correspondence in Docket No. 20240032, and forwarding them to 
the Office of Consumer Assistance and Outreach. 

Thank you! 

Toni Hover 
Commission Deputy Clerk I 
Florida Public Service Commission 
2540 Shumard Oak Boulevard 
Tallahassee, FL 32399 
Phone: (850) 413-6467 

PLEASE NOTE: Florida has a very broad public records law. Most written communications to or from state officials 
regarding state business are considered to be public records and will be made available to the public and the media 
upon request. Therefore, your email message may be subject to public disclosure. 

-----Original Message-----
From: Frank Guagliardo <fsgmaddog@icloud.com> 
Sent: Friday, April 26, 2024 3:02 PM 
To: Records Clerk <CLERK@PSC.STATE.FL.US>; Office of Chairman La Rosa <Commissioner.LaRosa@psc.state.fl.us>; 
Office of Commissioner Clark <Commissioner.Clark@psc.state.fl.us>; Office of Commissioner Passidomo 
<Commissioner.Passidomo@psc.state.fl.us>; Office of Commissioner Fay <Commissioner.Fay@psc.state.fl.us>; Office of 
Commissioner Graham <Commissioner.Graham@PSC.STATE.FL.US> 
Subject: Docket# 20240032-SU 

CAUTION: This email originated from outside your organization. Exercise caution when opening attachments or clicking 
links, especially from unknown senders. 

Good afternoon, 

I, Frank Guagliardo, and my wife Joann are homeowners of several properties on Little Gasparilla Island (LGI) which is in 
the proposed service area in Environmental Utilities (EU) central sewer proposal. 

We formally request that the PSC deny EU's application for original certification of authorization for this proposed 
central sewer system. 
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We strongly object to EUs proposal and application for certification. We request an administrative hearing be held 
before a ruling on the application. We also request status as a Party of Record so that we can participate in legal 
proceedings.   
 
We as homeowners do not need this service or request this service. 
 
We have many concerns regarding this proposal. We are retired seniors who have been homeowners of LGI for more 
than 20 years.   
 
‐First and foremost we invested in our current septic system which has served us very well throughout the years. This 
new proposed system is not needed and very expensive and adds additional burden for us as homeowners. 
‐It is our understanding that the connection charge of this system is estimated between $13,000 to $20,000 per 
homeowner and monthly cost estimated at nearly $200.  An electric panel separate from our home will also be needed 
with additional cost. 
‐We as the homeowner will also need to invest in a generator to avoid sewage back up in the event of power outages. 
This is very concerning as power outages occur frequently on our island. Also, Hurricane Ian in 2022 was devastating for 
our island. We are still recovering from this major hurricane with our home still in repair. 
‐Another concern is that we have current dealings with this owner through Little Gasparilla Water and there are 
constant issues and unnecessary costs with extremely high base fees as well as usage fees. 
 
We thank you for the opportunity to voice our concerns and urge you to deny EU’s application. 
 
Sincerely, 
Frank Guagliardo 
 
 
Sent from my iPad 
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Antonia Hover

From: Mail Delivery System <MAILER-DAEMON@qs51p00im-qukt01061102.me.com>
To: fsgmaddog@icloud.com
Sent: Monday, May 6, 2024 9:16 AM
Subject: Undeliverable: Docket# 20240032-SU

Delivery has failed to these recipients or groups: 

fsgmaddog@icloud.com 
There's a problem with the recipient's mailbox. Please try resending the message. If the problem 
continues, please contact your email admin. 

 
 
 
 
 

Diagnostic information for administrators: 

Generating server: qs51p00im-qukt01061102.me.com 

fsgmaddog@icloud.com 
Remote Server returned '554 5.2.0 < #5.2.0 X-Postfix; Message delivery failed>' 

Original message headers: 

Return-Path: <ahover@psc.state.fl.us> 
Received: from outbound-ip16a.ess.barracuda.com (outbound-ip16a.ess.barracuda.com 
[209.222.82.198]) 
 by qs51p00im-qukt01061102.me.com (Postfix) with ESMTPS id A0CCD3360175 
 for <fsgmaddog@icloud.com>; Mon,  6 May 2024 13:15:31 +0000 (UTC) 
X-ICL-SCORE: 3.322033030041 
X-ICL-INFO: GAtbVUseBVBHSVVESAMGUkFIRFcUWUIPAApbVRYSFhEAREQZF15TQFUcAkpaUV4NAxwUNwhDVUwG 
 DQcDHR5QDlsMFVVYVlJfVyk1NFZjYiMhPEgxNB5jMVdZFR4IDRRQRUBIRUoCGFpHV1dOQBIWChAV 
 CUpaX0MWFxYTGRwdXxJETwdZHUNFTBcYFAUZU0MGFFcFGBUSFhIBC1tVF0VCABoMCBNVWUZTQxhI 
 EgtDGAAUCxQWG0VSA1saCRpaEFIGSFsTGRNeWRUbW0YaEVQLQElOUhMcUVJSFkBXR04EVQFEQQIU 
 SwRSBkQbUxRNVFJTQzkWBBseRRYUDQNZHlwYFwZHRFcKUwtAEwoBGhlUUg0SOQ8UFF9DBlsaCRpa 
Authentication-Results: bimi.icloud.com; bimi=skipped reason="insufficient dmarc" 
X-ARC-Info: policy=fail; arc=none 
Authentication-Results: arc.icloud.com; arc=none 
Authentication-Results: dmarc.icloud.com; dmarc=none header.from=PSC.STATE.FL.US 
X-DMARC-Info: pass=none; dmarc-policy=(nopolicy); s=u0; d=u0; pdomain=PSC.STATE.FL.US 
X-DMARC-Policy: none 
Authentication-Results: dkim-verifier.icloud.com; dkim=none 
Authentication-Results: spf.icloud.com; spf=pass (spf.icloud.com: domain of 
ahover@psc.state.fl.us designates 209.222.82.198 as permitted sender) 
smtp.mailfrom=ahover@psc.state.fl.us 
Received-SPF: pass (spf.icloud.com: domain of ahover@psc.state.fl.us designates 
209.222.82.198 as permitted sender) receiver=spf.icloud.com; client-ip=209.222.82.198; 
helo=outbound-ip16a.ess.barracuda.com; envelope-from=ahover@psc.state.fl.us 
Received: from Exch2016.psc.state.fl.us (mbx2.psc.state.fl.us [164.51.109.84]) by mx-
inbound46-78.us-east-2c.ess.aws.cudaops.com (version=TLSv1.2 cipher=ECDHE-RSA-AES128-GCM-
SHA256 bits=128 verify=NO); Mon, 06 May 2024 13:15:26 +0000 
Received: from Exch2016.psc.state.fl.us (164.51.109.84) by 
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 Exch2016.psc.state.fl.us (164.51.109.84) with Microsoft SMTP Server 
 (version=TLS1_2, cipher=TLS_ECDHE_RSA_WITH_AES_128_GCM_SHA256) id 
 15.1.2507.37; Mon, 6 May 2024 09:15:25 -0400 
Received: from Exch2016.psc.state.fl.us ([::1]) by Exch2016.psc.state.fl.us 
 ([::1]) with mapi id 15.01.2507.037; Mon, 6 May 2024 09:15:25 -0400 
From: Records Clerk <CLERK@PSC.STATE.FL.US> 
To: 'Frank Guagliardo' <fsgmaddog@icloud.com> 
CC: Consumer Contact <Contact@PSC.STATE.FL.US> 
Subject: RE: Docket# 20240032-SU 
Thread-Topic: Docket# 20240032-SU 
Thread-Index: AQHankx9ogCIdm6uC0amdmSBzTVGDLGKMeqw 
Sender: Antonia Hover <ahover@psc.state.fl.us> 
Date: Mon, 6 May 2024 13:15:25 +0000 
Message-ID: <74ddad0c91064cc18dc34dd1b5c5dd16@psc.state.fl.us> 
References: <E432FC89-B422-48DA-A562-F3742AAAE054@icloud.com> 
In-Reply-To: <E432FC89-B422-48DA-A562-F3742AAAE054@icloud.com> 
Accept-Language: en-US 
Content-Language: en-US 
X-MS-Has-Attach: 
X-MS-TNEF-Correlator: 
x-ms-exchange-messagesentrepresentingtype: 2 
x-originating-ip: [199.250.30.42] 
Content-Type: text/plain; charset="utf-8" 
Content-Transfer-Encoding: base64 
MIME-Version: 1.0 
X-BESS-ID: 1715001326-111854-12643-4981-1 
X-BESS-VER: 2019.1_20240429.2309 
X-BESS-Apparent-Source-IP: 164.51.109.84 
X-BESS-Parts: H4sIAAAAAAACA4uuVkqtKFGyUioBkjpK+cVKVsbGhgZAVgZQ0MLCNDXZIsnQMt 
 nIwDItNSXVwMjIPCnF2NjIPC3Z0MRMqTYWACDLPghBAAAA 
X-BESS-Outbound-Spam-Score: 0.00 
X-BESS-Outbound-Spam-Report: Code version 3.2, rules version 3.2.2.256068 [from  
 cloudscan22-39.us-east-2b.ess.aws.cudaops.com] 
 Rule breakdown below 
  pts rule name              description 
 ---- ---------------------- -------------------------------- 
 0.00 BSF_BESS_OUTBOUND      META: BESS Outbound  
X-BESS-Outbound-Spam-Status: SCORE=0.00 using account:ESS87984 scores of KILL_LEVEL=7.0 
tests=BSF_BESS_OUTBOUND 
X-BESS-BRTS-Status: 1 
X-CLX-Shades: Deliver 
X-MANTSH: 1TFkXGxoaHxEKWUQXbU9+WXhke2xiT3gRCllNF25PRkNcT1gRCl9ZFxsSHhEKX00 
 XZEVETxEKWUkXHR9xGwYbHxp3Bh0bBh4SQhgGGgYHHxoGGnEaEBp3BhoGGxoGGRoGGgYaBhpxG 
 hAadwYaEQpZXhdoY3kRCkNOF0VrHF5jY2VoYHhbWnxaflxMcnt7bXlaTUkYbnpEW1oaEQpYXBc 
 ZBBoEHxoFGxoaBB0bBBscGgQTGBAbHhofGhEKXlkXTkhEU3oRCk1cFwcbGxgRCkxaF2hva2tvE 
 QpMRhdva2trYk1rEQpDWhcYGhMEGBgYBBIYBBsTEhEKQl4XGxEKREkXGxEKQkUXaRNZbX5dQ08 
 TRxIRCkJOF2Bwe0Iabk1nYmZ8EQpCTBdrb3wYQXx8fWIfRxEKQmwXbBNFZ0BzcGVEf2YRCkJAF 
 2JpGXlmfUMcTXl5EQpCWBdvZWdaWUxGHH5eAREKTV4XBxsRClpYFxsRCnBnF24BfUIfSF17S1J 
 BEAcZGhEKcGgXZ0hBHnp+GGVHYWAQBxkaEQpwaBduXXtGemlLGlluGxAaEQpwaBdpe2RSGE1GQ 
 RhmGhAHGRoRCnBoF25JW0YZRGdnSBJTEAcZGhEKcGgXYGBoElh5Q31/ZAUQBxkaEQpwaBdmbVp 
 5eEZOexoffxAHGRoRCnBoF2xnG3wfSGFnRHlkEAcZGhEKcGgXZmVMX0JTGhsdTUcQBxkaEQpwZ 
 xdlXmdGZEMaa016HRAHGRoRCnBnF2JwHEsYf1NjQRlJEAcZGhEKcGcXb3lkbVlFAVodbE0QBxk 
 aEQpwZxdtQBgBTWB8cmVHUBAHGRoRCnBnF2JMcGcdTmNmWE1+EAcZGhEKcGwXZnxDbXhpb2VyZ 
 GkQBxkaEQpwTBdlYXxQE0BQAU5DGxAHGRoRCnBDF2x4XmccfgVuc2IaEAcZGhEKbX4XBxsRClh 
 NF0sR 
X-Proofpoint-GUID: oA6tIIOBJRqpVpTvfXQQGSpgc2DPnqp0 
X-Proofpoint-ORIG-GUID: oA6tIIOBJRqpVpTvfXQQGSpgc2DPnqp0 




