
 
 
June 20, 2014  
 
Via Overnight Mail 
 
Ms. Beth Salak 
Division of Regulatory Compliance 
Florida Public Service Commission 
2540 Shumard Oak Boulevard 
Tallahassee, Florida  32399-0850 
 
Re: Local Exchange Service Price List of Cox Florida Telcom, Inc.-TA027 
 
Dear Ms. Salak: 
 
Enclosed for your review and approval is an original and one copy of revised sheets to the 
Cox Florida Telcom, L.P. Local Exchange Services Price List No. 1.  The following sheets have 
been revised: 
 

Sheet 
No. 

Revision Level Description of Change 

 Current Proposed  
2 129th 130th Revised Check Sheet  
3 124th 125th Revised Check Sheet 
85 5th 6th Revise terms and rate for Seasonal Service 
96 4th 5th Revise usage restrictions to CB UL Call Plan 

 
Cox respectfully requests that the revision submitted herewith be made effective on June 21, 
2014. 
 
Cox has set up an email specifically for purposed of submitting e-tariffs.  That email is 
Floridapsctariff@cox.com. The complete Local Exchange Tariff will be posted under Additional 
regulatory links at: http://ww2.cox.com/residential/phone/regulatory.cox. 
 
Your assistance in this matter is greatly appreciated.  Please contact me if you have questions 
regarding the tariff revisions. 
 
Respectfully submitted, 
 
Cox Florida Telcom, L.P. 
 
 
Ida Bourne 
Director, Regulatory Affairs 
404 843-5292 (V) 
ida.bourne@cox.com 
 
Enclosures: 
- Copy of the revised tariff page(s) 

 
Copy to: Martin Corcoran, Director Regulatory Affairs 
 Leslie McLaughlin, Analyst 
 

mailto:Floridapsctariff@cox.com
http://ww2.cox.com/residential/phone/regulatory.cox
mailto:ida.bourne@cox.com


 
COX FLORIDA TELCOM, L.P. Florida Price List No. 1 
d/b/a Cox Communications 130th Revised Sheet 2 
d/b/a Cox Business Cancels 129th Revised Sheet 2 
d/b/a Cox 
 

LOCAL EXCHANGE SERVICES 
 

CHECK SHEET 
 
All pages of this Price List are effective as of the date shown.  Original and revised pages, as named 
below, comprise all changes from the original Price List in effect on the date indicated. 
 

PAGE 
REVISION PAGE REVISION PAGE REVISION 

      
  1 First Revised 40 Original 73 First Revised 
  2 * 130th Revised 41 Original 74 2nd Revised 
  3  129th Revised 42 Original 75 8th Revised 
  4 Original 43 Original 75.1 Second Revised 
  5 Original 44 Original 75.2 2nd Revised 
  6 Original 45 Original 76 5th Revised 
  7 Original 46 Third Revised 76.1 Original 
  8 2nd Revised 47 Original 77 6th Revised 
  9 Original 48 Original 78 Original 
10 2nd Revised 49 2nd Revised 79 3rd Revised 
11 Original 50 Original 80 1st Revised 
12 Original 51 First Revised 81 Original 
13 Original 52 1st Revised 82 3rd Revised 
14 Original 52.1 Original 82.1 Original 
15 First Revised 53 1st Revised 83 Original 
16 Original 54 Original 84 Original 
17 1st Revised 55 Original 85* 6th Revised 
17.1 Original 56 5th Revised 86 Second Revised 
18 Original 56.1 4th Revised 87 53rd Revised 
19 1st 56.2 8th Revised 87.1 38th Revised 
20 2nd Revised 57 First Revised 87.1.0 26th Revised 
21 1st 58 First Revised 87.2 37th Revised 
21.1 1st 59 First Revised 87.2.1 15th Revised 
22 1st Revised 60 First Revised 87.2.2 17th Revised 
23 1st Revised 61 2nd Revised 87.3 38th Revised 
24 2nd Revised 62 8th Revised 87.4 24th Revised 
25 Original 62.1 Original 87.5 20th Revised 
26 Original 62.2 Original 87.6 25th Revised 
27 1st Revised 63 4th Revised 87.7 19th Revised 
28 3rd Revised 63.1 Original 87.8 14th Revised 
29 Original 64 Original 87.9 5th Revised 
30 1st Revised 65 2nd Revised 88 2nd Revised 
31 1st Revised 66 2nd Revised 89 1stRevised 
32 Original 67 1st Revised 89.1 2nd Revised 
33 Original 68 Original 90 3rd Revised 
34 4th Revised 69 6th Revised 91 3rd Revised 
35 Original 69.1 4th Revised 92 6th Revised 
36 Original 69.2 9th Revised 93 4th Revised 
37 Original 70 Original   
38 Original 71 First Revised   
39 Original 72 First Revised   
      

 
(*) Denotes new or revised page. 
 

Issued: June 20, 2014 Effective: June 21, 2014  
By: Ida Bourne,  Director, Regulatory Affairs 
 Cox Communications 
 1400 Lake Hearn Drive, N.E., Atlanta, GA 30319 

 



 
COX FLORIDA TELCOM, L.P. Florida Price List No. 1 
d/b/a Cox Communications 125th Revised Sheet 3 
d/b/a Cox Business Cancels 124th Revised Sheet 3 
d/b/a Cox 
 

LOCAL EXCHANGE SERVICES 
 

CHECK SHEET 
 
All pages of this Price List are effective as of the date shown.  Original and revised pages, as named 
below, comprise all changes from the original Price List in effect on the date indicated. 
 

PAGE 
REVISION PAGE REVISION PAGE REVISION 

94 5th Revised     
94.1 4th Revised     
94.2 2nd Revised     
94.3 2nd Revised     
94.4 2nd Revised     
95 5th Revised     
96* 5th Revised     
97 4th Revised     
98 4th Revised     
99 4th Revised     
100 3rd Revised     
101 2nd Revised     
102 2nd Revised     
103 2nd Revised     
104 2nd Revised     
105 1st Revised     
106 1st Revised     
107 1st Revised     
108 1st Revised     
109 1st Revised     
      
      
      
      
      
      
      
      
      
      
      
      
      
      
      
      
      
      
      
      
 
(*) Denotes new or revised page. 
 

Issued: June 20, 2014 Effective: June 21, 2014  
By: Ida Bourne,  Director, Regulatory Affairs 
 Cox Communications 
 1400 Lake Hearn Drive, N.E., Atlanta, GA 30319 

 



 
COX FLORIDA TELCOM, L.P.   Florida Price List No. 1 
d/b/a Cox Communications   6th Revised Sheet 85 
d/b/a Cox Business    Cancels 5th Revised Sheet 85 
d/b/a Cox 
 

LOCAL EXCHANGE SERVICES 
 

SECTION 3 – Local Exchange Service, cont’d. 
 
3.8  Temporary Suspension of Service - Customer Initiated 

 
Temporary Suspension of Service is available to Residential Customers and is provided at the 
customer’s request.  This service permits a customer to temporarily suspend service.  Service may 
be suspended for a minimum of two (2) months and a maximum of six (6) months in a calendar 
year.  This service is also limited to two requests per calendar year.  Prior to the service 
suspension, the Customer shall have paid for at least the first full month of service. 

 
3.8.1 Terms and Conditions 

 
• The suspension rate will not be applicable until after the service has been in effect for at 

least one full month. 
 

• A service must remain on seasonal for a minimum of thirty (30) days. 
After nine (9) consecutive months of seasonal, or a total of 9 months within a 
calendar year, services are subject to return to full billing as subscribed to prior 
to implementing seasonal service.  The full service rate will apply, if service is restored 
within 15 days after the date beginning the suspension of service. 
 

• A service can be placed in seasonal service no more than twice in a calendar 
year, with a minimum of thirty (30) days of regular billing in between. 
 

• A customer may put different services on seasonal service status at different 
times. 

 
• If the service is suspended for a period of 31 days or longer, the reduced rate as set forth 

below will apply.  The normal monthly recurring rates will be suspended and replaced by 
the monthly rate below. 

 
3.8.2 Rates and Charges 

 
       NRC Monthly 
Residential Customer, per line $10.00  $9.991 

 
 

1 As a competitive measure Customers expressing a desire to disconnect services may be offered a 
Seasonal Saver MRC of $5.99. 

 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
(N) 
 
 
(N) 
 
 
(N) 
 
 
 
(N) 
 
(C) 
 
 
 
 
 
 
(N) 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
(N) 
(N) 

Issued: June 19, 2014  Effective: June 20, 2014  
By:  Ida Bourne,  Director, Regulatory Affairs 

Cox Communications 
1400 Lake Hearn Drive, N.E., Atlanta, GA  30319 

 

                                                           



 
COX FLORIDA TELCOM, L.P.   Florida Price List No. 1 
d/b/a Cox Communications   5th Revised Sheet 96 
d/b/a Cox Business    Cancels 4th Revised Sheet 96 
d/b/a Cox 
 

LOCAL EXCHANGE SERVICES 
 

SECTION 8 - Miscellaneous Service Offerings 
 
8.4 Cox Business Miscellaneous Services 
 

8.4.2 Cox Business Unlimited Call Plan 
 

Terms and Conditions, cont’d. 
 
e. The Company may monitor the Customer’s toll usage subject to the Plan. If the Customer uses 

the minutes under the Plan for outbound telemarketing, call centers or non-voice services, 
including but not limited to, data services or any other service listed below, the Customer be 
presumed to be in violation of the usage restrictions of the Plan. It shall be the responsibility of 
the Customer to demonstrate to the Company that the usage is not in violation of the usage 
restrictions specified herein. Usage restrictions apply and Plan may not be used in conjunction 
with the following. 

 
• 555, 700, 900 and 976 Services 
• Analog to Digital conversion digital PBX services 
• Any Business Trunks (BRI, PRI, SIP, T-1 CAS) 
• Any Manual or Automated Operator Assisted Service (Collect Calls, Directory 

Assistance, Person-to-Person Calls or Third Party Billed) 
• Auto Dialers, Power Dialers, Predictive Dialers; 
• Calling Cards 
• Credit Card Calls 
• Foreign Exchange Service 
• Ground start line or trunks 
• Hybrid or electronic key telephone systems 
• Intercept Call Completion 
• Long Distance Internet access; (ISP Dial-Ups) 
• Pay telephone lines 
• Remote Call Forwarding Service 
• Repeat Calls, Call Return Calls 
• Three Way Calling 
• Toll Free Service 
• The functional equivalent of any system listed above 

 
 
 
 
 

 
f. If the Company determines that a Customer failed to demonstrate that the usage does not 

violate the usage restrictions, the Company may immediately move the Customer’s toll service 
to another plan offered by the Company and the Customer is no longer eligible to subscribe to 
the Plan. 

 
g. Monthly Recurring Charge, per line1:  $20.00 

 

1 This charge does not include the Cox Business Line or Cox Centrex Package rate. 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
(N) 
 
 
 
(N) 
(T) 
(N) 
(N) 
(N) 
 
(T) 
(N) 
(T) 
(T) 
(N) 
 
 
(N) 
 
(D) 
 
 
 
(D) 
 

Issued: June 19, 2014  Effective: June 20, 2014  
By:  Ida Bourne,  Director, Regulatory Affairs 

Cox Communications 
1400 Lake Hearn Drive, N.E., Atlanta, GA  30319 
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