verizonbousiness

Litigation and Regulatory
5055 North Point Parkway
Alpharetta, GA 30022

March 28, 2008

Transmittal Letter No. 08-01

VIA E-FILING

Ms. Beth Salak, Director

Division of Competitive Markets and Enforcement
Florida Public Service Commission

Attn: Tanff Section

2540 Shumard Qak Boulevard

Tallahassee, Florida 32399-0850

RE: Tel Lons Di Servi S C . Tariff No. 1

Introduce Telecom*USA Phone Cards

Dear Ms. Salak:

Teleconnect Long Distance Services and Systems, Co. d/b/a Telecom*USA
or Teleconnect (“Teleconnect”) is filing with your office the enclosed revisions for
its FPSC Taniff No. 1:

Sheet Revision
1.1 102

1.2 71

1.2.1 46
19.14 1

36.19 Original
36.20 Original
40 4

Teleconnect proposes to introduce Telecom*USA Phone Cards, and
respectfully requests an effective date of April 1, 2008.
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If you have any questions regarding this filing, please contact me either at
(888) 215-5680 or sandy.chandler@verizonbusiness.com.

Enclosure




FPSC TARIFF NO. 1
102ND REVISED SHEET 1.1
REPLACES 101ST REVISED SHEET 1.1

TELECONNECT LONG DISTANCE SERVICES AND SYSTEMS, CO.
D/BIA TELECOM*USA OR TELECONNECT

SPECIALIZED COMMON CARRIER SERVICE
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*  Indicates new or revised sheet with this filing,

Issued: March 28, 2008 Effective: Apit 1, 2008
By: Sandy Chander, Tariff Manager
5055 North Point Parkway
2nd Floor
Alpharetta, GA 30022




TELECONNECT LONG DISTANCE SERVICES AND SYSTEMS, CO.

DiB/A TELECOM*USA OR TELECONNECT

SPECIALIZED COMMON CARRIER SERVICE

FPSC TARIFF NO. 1

718T REVISED SHEET 1.2
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* Indicates new or revised sheet with this filing.
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Issued: March 28, 2008

By: Sandy Chandler, Tariff Manager
5055 North Poini Parkway
2nd Floor
Alpharetta, GA 30022

Effective: April1, 2008




TELECOMNECT LONG DISTANCE SERVICES AND SYSTEMS, CO.

D/B/A TELECOM*UUSA OR TELECONNECT

SPECIALIZED COMMON CARRIER SERVICE

FPSC TARIFF NO. 1

46TH REVISED SHEET 1.2.1
REPLACES 45TH REVISED SHEET 1.2.1

¥ Indicates new or revised shaet with this filing,
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Issued: March 28, 2008

By: Sandy Chandler, Tariff Manager
5055 North Point Parkway
2nd Floor
Alpharetta, GA 30022

Effective: Aprit 1, 2008




FPSC TARIFF NO. 1
18T REVISED SHEET 19.14
CANCELS ORIGINAL SHEET 19.14

TELECONNECT LONG DISTANCE SERVICES AND SYSTEMS, CO.
D/B/A TELECOM*USA OR TELECONNECT

SPECIALIZED COMMON CARRIER SERVICE

3.34

3.35

SECTION 3— DFSCRIPTION OF SFRVICE (Cont)

Rasic Seni
Basic Service: Basic Service is a one-way, dial-in dial-out multipoint service that allows customers to originate and terminate inirastate
{interLATA and intraLATA) calls via Company-provided local business telephene lines. Subscribers fo Basic Service may originate calls only
in the city or cities in which they maintain an active Basic Service account. Basic Service calls are rounded to the next higher full minute.

Jelecom*|ISA Phone Cards

Telecom*USA Prone Cards s a prepaid calling card service that allows consumers to acquire and use cards to originate outbound direct dial
calls via Telecom*USA provided 800 numbers. Teloecom*USA Phone Cards can be used for both interstate and intrastate (intraLATA and
interLATA) calls and are classified as MinufePass Branded Phone Cards where the calling service is provided by Telecom*USA (hereinafter
“MinutePass Branded Phone Cards”).

There are two methods of providing MinutePass Branded Phone Card services to consumers as follows:

«  Physical format which includes a preprinted phone number and a Personal |dentification Number, hereinafter referred fo as a “PIN?,
delivered on a plastic card typically measuring 3-1/2" x 2-1/4"; or,

«  Virual format, which is delivered as a PIN when purchased via the World Wide Web.
s Consumers can purchase MinutePass Branded Phone Cards either on the World Wide Web or a toll-free telephone number.
Prices for MinutePass Branded Phone Cards and recharge minutes are established by Telecom*USA.

This tariff provides terms and conditions applicable to in-state calls made using MinutePass Branded Phone Cards. The terms and conditions
set forth herein for such calls made with MinutePass Branded Phone Cards supplements the terms and conditions applicable to the sale and

use of such cards as set forth in the Telecom*USA Service Agreement bcated at hitp /iy minuiepass comiSeniredgreement. Asp.

lssued: March 28, 2008 Effective: April 1, 2008

By: Sandy Chandler, Tariff Manager
5055 North Point Parkway
2nd Flaor
Alpharetta, GA 30022




FPSC TARIFF NO. 1
ORIGINAL SHEET 36.19

TELECONNECT LONG DISTANCE SERVICES AND SYSTEMS, CQ.
D/B/A TELECOM*USA OR TELECONNECT

SPECIALIZED COMMON CARRIER SERVICE

SECTION 4 - RATES {(Cont)

4,32 Ielecom®iS4 Phone Cards

1. Card Valies' MinutePass Branded Phone Cards are available as Dollar based cards, and display the initial dollar value of the card
and a per minute rate for interstate calls.

2. Ecatures:
Operater Assistance and Ciisiamer Service' Operator Assistance for call dialing is available at no charge to the consumer. Customer

service is available on all cards at no charge fo the consumer,

Directory Assisfance: Domestic Direclory Assistance is available through the MinutePass Branded Phone Card. Directory Assistance
requests will have a maximum charge of nof greater than $1.50 per call. Consumers may request up to two fistings per call. The
Directory Assistance charge wilt be announced fo the caller prior to connecting the call.

Enhanced Directory Service: Golden Retriever, an Enhanced Directory Seyvice, is available through MinutePass Branded Phone
Cards and provides consumers with instant access to information including weather, reverse phone number lock-up, phone number
look-up and category search. Consumers may request up fo three pieces of informafion per call to Enhanced Directory Service, Each
such call is charged at a flat rate and is not subject to a per minute rate. The maximum charge for Golden Retriever is $1.50 per call.

3. Raies.and.Charges.

MinutePass Branded Prepaid Phone Cards are provided in various dollar kased dencminations by Telecom™JSA with a stated
interstate per minute value not to exceed $0.35.

For completed in-state calls using a MinutePass Branded Phong Card, the value of a MinutePass Branded Phone Card may be
decremented up to 3 times the interstate minute described above. The value of each in-state minute equals 3 times the current
interstate minute value as described in this service. Other charges or surcharges may apply to card use. Partial minuies used are
billed as full minutes.

4. Recharging: MinutePass Branded Phone Cards are rechargeable, meaning that additional value may be added fo a card, subjectfo a
maximum allowed value per card, unless the card has expired or as otherwise expressly stated on the card, card packaging, or in the

Service Agreement. Such additional minutes will be charged at the prevailing per minute rate as of the date of recharging. A minimum
of ten dollars ($10.00) and up to a specified maximum amount may be added to the card per each recharge.

In addition fo the foregaing, rechargeable cards are also subject to the following {erms and conditions:

+  Upon recharge, a recharge fee of up to a maximum of fifteen percent (15%) of the recharge value may ke
assessed.

*  Recharge may be accomplished in any of the following manners:
i. By credit or debit card using the toll free access number printed on the card and foliowing the audio prompts.

fi. By registering the card for *auto-recharge,” an expedited recharge process that aleris the consumer when their calling card
balance falls below a certain level and offers the cption of an automatic recharge in the same dollar amount of the
customer's previous recharge.

Recharge minutes or dollars of service purchased via the toll free access number or through aute-recharge must be paid for with a
verified valid credit or debit card.

lssued: March 28, 2008 Effective: April 1, 2008
By: Sandy Chandler, Tariff Manager
5055 North Point Parkway
Znd Floor
Alpharetta, GA 30022




FPSC TARIFF NO. 1
ORIGINAL SHEET 36.20

TELECONNECT LONG DISTANCE SERVICES AND SYSTEMS, CO.
D/B/A TELECOM*USA OR TELECONNECT

SPECIALIZED COMMON CARRIER SERVICE

SECTION 4 —RATFS (Cont)

432 Telecom® JSA Phone Cards (Cont)

5. Exclisions' MinutePass Branded Phone Cards cannot be used for calls to 700-, 900-, or 976 services or far certain operator assisted,
third party billed or callect calls. Any unused balance on a MinutePass Branded Phene Card cannof be fransferred to or combined with
one or more other MinutePass Branded Phone Cards.

6. Availahility. of Service: There are no time of day or day of year restrictions for use of MinutePass Branded Phone Cards.
7. Begulations: Use of MinutePass Branded Phone Cards is available by calling the MinulePass toll free number printed on the card.

« A completed call may only be charged to a MinutePass Branded Phone Card that has a balance sufficient fo
cover the charges assessed for the call. The MinutePass Branded Phane Card balance will be reduced by the appropriate
minutes or dollars charged for the completed call.,

«  After the number of the called party is dialed, but before the call is completed, the available balance of talk
fime based upon the tefephene number of the called party will be announced to the caller. A MinutePass Branded Phone Card
call will be interrupted with an announcement when the avallable balance on the card drops to one minute, based on the
criginatingfterminating phone numbers of the call. Once the balance on the card is insufficlent to continue, the call will terminate.

»  Credit allowances for interruptions — MinutePass Branded Phone Cards will credit one minute on a
consumer's MinutePass Branded Phone Card in the event of poor call transmission or call cut off caused by Telecom*USA . To
receive a credit, the consumer must promptly nofify MinutePass Customer Service of the service problem by calling the
Customer Service numker printed on the card. Credit will not be given when interrupfions are caused by the failure of systems
not provided by Telecom*USA, by the faifure of other Telecom*USA services connected to the MinutePass Branded Phone Card,
for wrong telephone numbers or other causes cutside the control of Telecom™USA.

»  Aclivated MinutePass Branded Phone Cards are non-refundable. Once activated, and subject to applicable
{erms and condition, a MinutePass Branded Phone Card may be used to originate direct dialed calis until the available card
balance is depleted or the card expires, whichever first occurs. Card expiration dates will be specified on the card or the card
packaging.

8. Other Condifions of Service:

s The U.S. Public Payphone Surcharge applies when a MinutePass Branded Phene Card is used to place a
call from a U.S. public or semi-public payphone.

«  State Universal Service Charge - Telecom*USA may, at its option, apply the State Universal Service Charge
al time of sale.

Issued: March 28, 2008 Effective; Aprit 1, 2008
By: Sandy Chandler, Tariff Manager
5055 North Point Parkway
2nd Floor
Alpharetta, GA 30022




FPSC TARIFF NO. 1
ATH REVISED SHEET 40
CANCELS 3RD REVISED SHEET 40

TELECONNECT LONG DISTANCE SERVICES AND SYSTEMS, CO.
D/B/A TELECOM*USA OR TELECCNNECT

SPECIALIZED COMMON CARRIER SERVICE
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Issued: March 28, 2008 Effective: April 1, 2008
By: Sandy Chandler, Tariff Manager
5055 North Point Parkway
2nd Floor
Alpharetta, GA 30022




