
November 13,2008

Transmittal Letter No. 08-07

VIA E-FILING
Ms. Beth Salak, Director
Division of Competitive Markets and Enforcement
Florida Public Service Commission
Attn: Tariff Section
2540 Shumard Oak Boulevard
Tallahassee, Florida 32399-0850

~
ver'ZOnbusiness

Litigation and Regulatory
5055 North Point Pkwy
Alpharetta, GA 30022

RE: Verizon Business Services: Tariff No. 5
To Remove Services Dedicated to Large Business and Enterprise Customers

Dear Ms. Salak:

MCI Communications Services, Inc. d/b/a Verizon Business Services ("Verizon
Business") hereby files with your office revisions to its FL PSC TariffNo. 5 to include
only services dedicated to residential and small business ("Mass Market") customers.
The services deleted from this tariff are subscribed to by large business and enterprise
customers. These services will now be offered through the new MCI Communications
Services, Inc. d/b/a Verizon Business Services FL PSC TariffNo. 6 (see Transmittal
Letter No. 08-01). No changes, other than the deletions of services that will be provided
under the new tariff, are being made to the existing tariff. In addition to filing the
attached revised pages, the following pages have been deleted from Tariff No. 5: Sheet
Nos. 164.0.1 through 164.0.21, Sheet Nos. 164.7 through 164.27, Sheet Nos. 263.11
through 263.41, Sheet Nos. 278.4 through 278.16, and Sheet Nos. 351 through 400.

Verizon Business requests an effective date ofNovember 14, 2008 to coincide
with the effective date of the new MCI Communications Services, Inc. d/b/a Verizon
Business Services FL PSC Tariff No. 6.

If you have questions regarding this filing, please contact me either at (888) 215
5680 or sandy.chandler@verizonbusiness.com.

Enclosure



MCI COMMUNICATIONS SERVICES, INC.
d/b/a VERIZON BUSINESS SERVICES

CHECK SHEET

FL PSC TARIFF NO.5
65th Revised Sheet No, 2

Cancels 64th Revised Sheet NO.2

Sheets 1through 350 inclusive of this tariff are effective as of the dates shown.
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ISSUED: November 13, 2008
Sandy Chandler
Tariff Manager

5055 North Point Parkway, 2nd FL
Alpharetta, GA 30022

EFFECTIVE: November 14, 2008



MCI COMMUNICATIONS SERVICES, INC.
d/b/a VERIZON BUSINESS SERVICES

CHECK SHEET (Cont.)

FL PSC TARIFF NO.5
8th Revised Sheet No.3

Cancels 7th Revised Sheet NO.3
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ISSUED: November 13, 2008
Sandy Chandler
Tariff Manager

5055 North Point Parkway, 2nd FL
Alpharetta, GA 30022

EFFECTIVE: November 14, 2008



MCI COMMUNICATIONS SERVICES, INC.
d/b/a VERIZON BUSINESS SERVICES

FL PSC TARIFF NO.5
4th Revised Sheet NO.4

Cancels 3rd Revised Sheet NO.4

CHECK SHEET (Continued)
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ISSUED: November 13, 2008
Sandy Chandler
Tariff Manager

5055 North Point Parkway, 2nd FL
Alpharetta, GA 30022

EFFECTIVE: November 14, 2008



MCI COMMUNICATIONS SERVICES, INC.
d/b/a VERIZON BUSINESS SERVICES

CHECK SHEET (Continued)

FL PSC TARIFF NO.5
2nd Revised Sheet NO.5

Cancels 1st Revised Sheet NO.5
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ISSUED: November 13, 2008
Sandy Chandler
Tariff Manager

5055 North Point Parkway, 2nd FL
Alpharetta, GA 30022

EFFECTIVE: November 14, 2008



MCI COMMUNICATIONS SERVICES, INC.
d/b/a VERIZON BUSINESS SERVICES

CHECK SHEET (Continued)

FL PSC TARIFF NO.5
3rd Revised Sheet No.6

Cancels 2nd Revised Sheet NO.6
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ISSUED: November 13, 2008
Sandy Chandler
Tariff Manager

5055 North Point Parkway, 2nd FL
Alpharetta, GA 30022

EFFECTIVE: November 14, 2008



,
MCI COMMUNICATIONS SERVICES, INC.
d/b/a VERIZON BUSINESS SERVICES

CHECK SHEET (Continued)

FL PSC TARIFF NO.5
17th Revised Sheet No. 7

Cancels 16th Revised Sheet NO.7
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EFFECTIVE: November 14, 2008

D

D

Sandy Chandler
Tariff Manager

5055 North Point Parkway, 2nd FL
Alpharetta, GA 30022



MCI COMMUNICATIONS SERVICES, INC,
d/b/a VERIZON BUSINESS SERVICES

CHECK SHEET (Continued)

Revision

FL PSC TARIFF NO, 5
16th Revised Sheet No, 7,0,1

Cancels 15th Revised Sheet No, 7,0.1

D
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ISSUED: November 13, 2008 EFFECTIVE: November 14, 2008
Sandy Chandler
Tariff Manager

5055 North Point Parkway, 2nd FL
Alpharetta, GA 30022



MCI COMMUNICATIONS SERVICES, INC,
d/b/a VERIZON BUSINESS SERVICES

CHECK SHEET (Continued)

Revision

FL PSC TARIFF NO, 5
7th Revised Sheet No, 7,1

Cancels 6th Revised Sheet No, 7,1
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D
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D
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ISSUED: November 13, 2008
Sandy Chandler
Tariff Manager

5055 North Po'lnt Parkway, 2nd FL
Alpharetta, GA 30022

EFFECTIVE: November 14, 2008



MCI COMMUNICATIONS SERVICES, INC.
d/b/a VERIZON BUSINESS SERVICES

CHECK SHEET (Continued)

FL PSC TARIFF NO.5
3rd Revised Sheet No.8

Cancels 2nd Revised Sheet No.8
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ISSUED: November 13, 2008
Sandy Chandler
Tariff Manager

5055 North Point Parkway, 2nd FL
Alpharetta, GA 30022

EFFECTIVE: November 14, 2008



MCI COMMUNICATIONS SERVICES, INC. FL PSC TARIFF NO.5
d/b/a VERIZON BUSINESS SERVICES 7th Revised Sheet NO.9

Cancels 6th Revised Sheet NO.9

CHECK SHEET (Continued)
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ISSUED: November 13, 2008
Sandy Chandler
Tariff Manager

5055 North Point Parkway, 2nd FL
Alpharetta, GA 30022

EFFECTIVE: November 14, 2008





MCI COMMUNICATIONS SERVICES, INC.
d/b/a VERIZON BUSINESS SERVICES

CHECK SHEET (Continued)

FL PSC TARIFF NO.5
35th Revised Sheet No. 11

Cancels 34th Revised Sheet No, 11
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D
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D

ISSUED: November 13, 2008
Sandy Chandler
Tariff Manager

5055 North Point Parkway, 2nd FL
Alpharetta, GA 30022

EFFECTIVE: November 14, 2008



MCI COMMUNICATIONS SERVICES, INC.
d/b/a VERIZON BUSINESS SERVICES

CHECK SHEET (Continued)

Revision

*Issued

ISSUED: November 13, 2008
Sandy Chandler
Tariff Manager

5055 North Point Parkway, 2nd FL
Alpharetta, GA 30022

FL PSC TARIFF NO.5
1st Revised Sheet No. 11.0.0.1

Cancels Original Sheet No. 11.0.0.1

EFFECTIVE: November 14, 2008
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D



MCI COMMUNICATIONS SERVICES, INC.
d/b/a VERIZON BUSINESS SERVICES

CHECK SHEET (Continued)

Revision

FL PSC TARIFF NO.5
10th Revised Sheet No. 11.0.1

Cancels 9th Revised Sheet No. 11.0.1
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EFFECTIVE: November 14, 2008

D

D

Sandy Chandler
Tariff Manager

5055 North Point Parkway, 2nd FL
Alpharetta, GA 30022



MCI COMMUNICATIONS SERVICES, INC.
d/b/a VERIZON BUSINESS SERVICES

FL PSC TARIFF NO.5
1st Revised Sheet No, 11.1

Cancels Original Sheet No, 11.1

CHECK SHEET (Continued)
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ISSUED: November 13, 2008
Sandy Chandler
Tariff Manager

5055 North Point Parkway, 2nd FL
Alpharetta, GA 30022

EFFECTIVE: November 14,2008



MCI COMMUNICATIONS SERVICES, INC. FL PSC TARIFF NO.5
d/b/a VERIZON BUSINESS SERVICES 1st Revised Sheet No. 12

Cancels Original Sheet No. 12

CHECK SHEET (Continued)
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ISSUED: November 13, 2008
Sandy Chandler
Tariff Manager

5055 North Point Parkway, 2nd FL
Alpharetta, GA 30022

EFFECTIVE: November 14, 2008



MCI COMMUNICATIONS SERVICES, INC.
d/b/a VERIZON BUSINESS SERVICES

CHECK SHEET (Continued)
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FL PSC TARIFF NO.5
1st Revised Sheet No. 13

Cancels Original Sheet No. 13

D

D

ISSUED: November 13, 2008
Sandy Chandler
Tariff Manager

5055 North Point Parkway, 2nd FL
Alpharetta, GA 30022

EFFECTIVE: November 14, 2008



MCI COMMUNICATIONS SERVICES, INC.
d/b/a VERIZON BUSINESS SERVICES

CHECK SHEET (Continued)

Revision

'Issued

ISSUED: November 13, 2008

FL PSC TARIFF NO.5
2nd Revised Sheet No. 13.1

Cancels 1st Revised Sheet No. 13.1

EFFECTIVE: November 14, 2008

D

D

Sandy Chandler
Tariff Manager

5055 North Point Parkway, 2nd FL
Alpharetta, GA 30022



MCI COMMUNICATIONS SERVICES, INC.
d/b/a VERIZON BUSINESS SERVICES

ALPHABETICAL SUBJECT INDEX
SUBJECT

Advance Payments

Answer Family of Services

FL PSC TARIFF NO.5
2nd Revised Sheet No. 15

Cancels 1st Revised Sheet No. 15

SECTION 1/

2.12

3.14,4.8

D

D
D
D

D

D
Billing and Payment Arrangements
Bottom Line Business II Service

Calculation of Credit Allowance
Calculation of Distance
Call America
Cancellation Credit
Cancellation of Service
Cancellation of Service For Cause
Casual Calling (LEC Billing)
Complementary Services
Computation of Charges

Conditions of Service

Credit Card Reader Phones

Customer Obligations

2.9
3.27,4.21

2.13
.3.5

6.1.1
2.13.2

2.7
2.8

. 3.12.6, 4.6.4
3.12

4.1
D

2.2
D

3.12.7,4.6.7
D

I
D

2.4

D

11 The sections listed identify the section applicable to each topic in this tariff as well as the former
tariff issued as WorldCom Technologies, Inc. FPSC Tariff No.4.

ISSUED: November 13, 2008
Sandy Chandler
Tariff Manager

5055 North Point Pkwy, 2nd FL
Alpharetta, GA 30022

EFFECTIVE: November 14, 2008



MCI COMMUNICATIONS SERVICES, INC.
d/b/a VERIZON BUSINESS SERVICES

ALPHABETICAL SUBJECT INDEX

SUBJECT

DStreet Voice Service Calling Plan

Deposits
Description of Service

Directory Assistance

FL PSC TARIFF NO.5
1st Revised Sheet No. 15.1

Cancels Original Sheet No. 15.1

SECTION 1/

3.30.8, 4.29
D

2.11
2.1

D
D

3.12.4, 4.6.6

D

1/ The sections listed identify the section applicabie to each topic in this tariff as well as the former
tariff issued as WorldCom Technologies, Inc. FPSC Tariff No.4

ISSUED: November 13, 2008
Sandy Chandler
Tariff Manager

5055 North Point Pkwy, 2nd FL
Alpharetta, GA 30022

EFFECTIVE: November 14, 2008



MCI COMMUNICATIONS SERVICES, INC.
d/b/a VERIZON BUSINESS SERVICES

FL PSC TARIFF NO.5
2nd Revised Sheet No. 16

Cancels 1st Revised Sheet No. 16

ALPHABETICAL SUBJECT INDEX (Cont.)

SUBJECT

EasyAnswer Family of Services

Employee Concessions

800 Directory Assistance
800 Travel Service

Fractional Charges

General Description of the Company's Communication Svcs
General Limitation of Liability

Hearing or Speech Impaired Persons
Home Advantage Service
Homebound 800

Interconnection
Interruption of Service

SECTION 1/

3.15,4.9
D
D

2.18
D
D

4.5.5
3.12.1,4.6.3

D
D

2.10
D

38
2.5

3.7.2,4.26.1
3.9.1,4.3.13
3.11.1, 4.5.3

D
D

D

I
D

3.3
2.131

D

D
D
D

1/ The sections listed identify the section applicable to each topic in this tariff as well as the former
tariff issued as WorldCom Technologies, Inc. FPSC Tariff No.4

ISSUED: November 13, 2008 EFFECTIVE: November 14, 2008
Sandy Chandler
Tariff Manager

5055 North Point Pkwy, 2nd FL
Alpharetta, GA 30022



MCI COMMUNICATIONS SERVICES, INC.
d/b/a VERIZON BUSINESS SERVICES

FL PSC TARIFF NO.5
6th Revised Sheet No. 17

Cancels 5th Revised Sheet No. 17

ALPHABETICAL SUBJECT INDEX (Cont.)
SUBJECT

LDDS WorldCom Calling Card Service
LDDS WorldCom Responsible Organization
LDDS WorldCom 800 Service Options
LDDS WorldCom 800 Service Features

Message Toll Service (MTS)

SECTION 1/

3.12.9, 4.6.9
4.56

3.11.1
3.11.2

3.9

D

D

D
D

D

Minimum Call Completion Rate
Minimum Service Period
MLD Message Telephone Service
MLD Preferred Calling

Obsolete Services

Online Card Service
Operator Services

D
3.6
2.6

6.1.30
6.1.31

D

6.1
D

3.12.2, 4.6.1
3.12.5, 4.6.5

D

1/ The sections listed identify the section applicable to each topic in this tariff as well as the former
tariff issued as WorldCom Technologies, Inc. FPSC Tariff No.4.

ISSUED: November 13, 2008
Sandy Chandler
Tariff Manager

5055 North Point Pkwy, 2nd FL
Alpharetta, GA 30022

EFFECTIVE: November 14, 2008



MCI COMMUNICATIONS SERVICES, INC.
d/b/a VERIZON BUSINESS SERVICES

FL PSC TARIFF NO, 5
2nd Revised Sheet No, 18

Cancels 1st Revised Sheet No, 18

ALPHABETICAL SUBJECT INDEX (Cont.)

SUBJECT

Optional Features
Other Service Offerings

Performance 2000 Service

PhonePass Service

Prepaid Card Service

Promotional Offerings
Provision of Equipment and Facilities

Rate Periods

SECTION 1/

3.31,4.24
3.30,4.26

D
D
D

3.18,4.12
D

3.12.8, 4.6.8
D

D
6.4,6

D
D

5.0
2.3

4.2
D
D

1/ The sections listed identify the section applicable to each topic in this tariff as well as the former
tariff issued as WorldCom Technologies, Inc. FPSC Tariff No.4

ISSUED: November 13, 2008
Sandy Chandler
Tariff Manager

5055 North Point Pkwy, 2nd FL
Alpharetta, GA 30022

EFFECTIVE: November 14, 2008



MCI COMMUNICATIONS SERVICES, INC.
d/b/a VERIZON BUSINESS SERVICES

FL PSC TARIFF NO, 5
4th Revised Sheet No. 19

Cancels 3rd Revised Sheet No. 19

ALPHABETICAL SUBJECT INDEX (Cont.)

SUBJECT
Service Rearrangements
Special Conditions Governing Operator Services

Specific Regulations Governing Company 800 Service
Spectrum I
Spectrum II

Start of Billing

Telecommunications Relay Service ("TRS")
Terminal Equipment
Timing of Calls

Travel 800

Ultra Service
Ultra Plus Service

SECTION 1/
2.15
2.16

D
D

2.17
6.1.2
6.1.3

D
3.2

D
D

3.30.1
3.4
3.1

D
D

6,4.1
D

D

61.4
6.1.5

D
D

1/ The sections listed identify the section applicable to each topic in this tariff as well as the former
tariff issued as WorldCom Technologies, Inc. FPSC Tariff No.4.

ISSUED: November 13, 2008
Sandy Chandler
Tariff Manager

5055 North Point Pkwy, 2nd FL
Alpharetta, GA 30022

EFFECTIVE: November 14, 2008



MCI COMMUNICATIONS SERVICES, INC.
d/b/a VERIZON BUSINESS SERVICES

FL PSC TARIFF NO.5
1st Revised Sheet No. 19.1

Cancels Original Sheet No. 19.1

ALPHABETICAL SUBJECT INDEX (Cont.)

SUBJECT

WorldOne Service

SECTION 1/

D
D
D

D
D
D

3.20,4.14

D

jj The sections listed identify the section applicable to each topic in this tariff as well as the former
tariff issued as WorldCom Technologies, Inc. FPSC Tariff No.4.

ISSUED: November 13, 2008
Sandy Chandler
Tariff Manager

5055 North Point Pkwy, 2nd FL
Alpharetta, GA 30022

EFFECTIVE: November 14, 2008



MCI COMMUNICATIONS SERVICES, INC.
d/b/a VERIZON BUSINESS SERVICES

FL PSC TARIFF NO.5
2nd Revised Sheet No. 55

Cancels 1st Revised Sheet No. 55

SECTION 2- RULES AND REGULATIONS

2.14 RESERVED FOR FUTURE USE D

D

ISSUED: November 13, 2008
Sandy Chandler
Tariff Manager

5055 North Point Pkwy, 2nd FL
Alpharetta, GA 30022

EFFECTIVE: November 14, 2008



MCI COMMUNICATIONS SERVICES, INC.
d/b/a VERIZON BUSINESS SERVICES

SECTION 3- DESCRIPTION OF SERVICES

3.9 Message Toll Service (MTS)

FL PSC TARIFF NO.5
1st Revised Sheet No. 75

Cancels Original Sheet No. 75

MTS service is a measured use, full time service and is offered on a monthly basis, utilizing
intercity communications facilities shared among multiple users. The individual customer's basic
monthly charges for the use of such intercity communications facilities are based upon the time of
day, the total minutes the customer utilizes such facilities and the distance of each call. For each
call under the MTS option, the minimum charge shall be the applicable charge for one minute of
use with use in excess of one minute during a call charged at the applicable rate per minute with
the fraction, if any, of the last minute of each call rounded up to the next highest whole minute,
unless stated otherwise.

3.9.1 Message Toll Service (MTS) Options

A. RESERVED FOR FUTURE USE D

B. RESERVED FOR FUTURE USE

C. RESERVED FOR FUTURE USE

D

ISSUED: November 13, 2008
Sandy Chandler
Tariff Manager

5055 North Point Pkwy, 2nd FL
Alpharetta, GA 30022

EFFECTIVE: November 14, 2008



MCI COMMUNICATIONS SERVICES, INC.
d/b/a VERIZON BUSINESS SERVICES

SECTION 3- DESCRIPTION OF SERVICES

3.9 Message Toll Service (MTS) (Continued)

3.9.1 Message Toll Service (MTS) Options (Continued)

D. RESERVED FOR FUTURE USE

E. RESERVED FOR FUTURE USE

FL PSC TARIFF NO.5
1st Revised Sheet No. 76

Cancels Original Sheet No. 76

D

D

ISSUED: November 13, 2008
Sandy Chandler
Tariff Manager

5055 North Point Pkwy, 2nd FL
Alpharetta, GA 30022

EFFECTIVE: November 14, 2008



MCI COMMUNICATIONS SERVICES, INC.
d/b/a VERIZON BUSINESS SERVICES

FL PSC TARIFF NO.5
2nd Revised Sheet No. 77

Cancels 1st Revised Sheet No. 77

SECTION 3- DESCRIPTION OF SERVICES

3.9 Message Toll Service (MTS) (Continued)

3.9.1 Message Toll Service (MTS) Options (Continued)

F. RESERVED FOR FUTURE USE D

G. RESERVED FOR FUTURE USE

ISSUED: November 13, 2008
Sandy Chandler
Tariff Manager

5055 North Point Pkwy, 2nd FL
Alpharetta, GA 30022

EFFECTIVE: November 14, 2008

D



MCI COMMUNICATIONS SERVICES, INC.
d/b/a VERIZON BUSINESS SERVICES

SECTION 3- DESCRIPTION OF SERVICES

3.9 Message Toll Service (MTS) (Continued)

3.9.1 Message Toll Service (MTS) Options (Continued)

H. RESERVED FOR FUTURE USE

I. RESERVED FOR FUTURE USE

J. RESERVED FOR FUTURE USE

FL PSC TARIFF NO.5
1st Revised Sheet No. 78

Cancels Original Sheet No. 78

D

D

ISSUED: November 13, 2008
Sandy Chandler
Tariff Manager

5055 North Point Pkwy, 2nd FL
Alpharetta, GA 30022

EFFECTIVE: November 14, 2008



MCI COMMUNICATIONS SERVICES, INC,
d/b/a VERIZON BUSINESS SERVICES

SECTION 3 DESCRIPTION OF SERVICES

3.9 Message Toll Service (MTS) (Continued)

3.9,1 Message Toll Service (MTS) Options (Continued)

FL PSC TARIFF NO, 5
1st Revised Sheet No, 79

Cancels Original Sheet No, 79

K, RESERVED FOR FUTURE USE D

L RESERVED FOR FUTURE USE

ISSUED: November 13, 2008
Sandy Chandler
Tariff Manager

5055 North Point Pkwy, 2nd FL
Alpharetta, GA 30022

EFFECTIVE: November 14, 2008

D



MCI COMMUNICATIONS SERVICES, INC.
d/b/a VERIZON BUSINESS SERVICES

SECTION 3- DESCRIPTION OF SERVICES

3.9 Message Toll Service (MTS) (Continued)

3.9.1 Message Toll Service (MTS) Options (Continued)

M. Home Advantage Service

FL PSC TARIFF NO.5
1st Revised Sheet No. 80

Cancels Original Sheet No. 80

D

D

Home Advantage Service offers outbound, direct dial long distance service for
residential customers. Home Advantage is a flat-rated service offering Peak and
Off-peak rates. Domestic, International and Calling Card Services are available
with Home Advantage. Peak, Off-peak rates, rate periods, billing increments and
applicable recurring and non-recurring charges can be found in Section 4.3.13.

1. Home Advantage Organizational Program

The Home Advantage program is a benefit package offered in conjunction
with Home Advantage Service, which allows the individual users who are
members or employees of the participating organizations to receive
additional product discounts, if program parameters are met. Members
who elect to participate in the Home Advantage Organizational Program
will receive Home Advantage products and the WorldCom TalkAround
Calling Card.

To qualify for the Home Advantage Organizational Program an
organization generally must be a: (1) Trade Association representing
businesses or individuals in an industry, profession or business
classification; (2) Business with franchises, agents, distributors, or
multiple representatives; (3) non-profit organization; or, (4) Corporations.
The qualifying organization agrees to meet the following set of criteria:

ISSUED: November 13, 2008 EFFECTIVE: November 14, 2008
Sandy Chandler
Tariff Manager

5055 North Point Pkwy, 2nd FL
Alpharetta, GA 30022



MCI COMMUNICATIONS SERVICES, INC.
d/b/a VERIZON BUSINESS SERVICES

FL PSC TARIFF NO.5
1st Revised Sheet No. 81.1

Cancels Original Sheet No. 81.1

ISSUED: November 13, 2008

SECTION 3- DESCRIPTION OF SERVICES

RESERVED FOR FUTURE USE

EFFECTIVE: November 14, 2008
Sandy Chandler
Tarilt Manager

5055 North Point Pkwy, 2nd FL
Alpharetta, GA 30022

D

D



MCI COMMUNICATIONS SERVICES, INC.
d/b/a VERIZON BUSINESS SERVICES

SECTION 3- DESCRIPTION OF SERVICES

3.10 RESERVED FOR FUTURE USE

FL PSC TARIFF NO.5
1st Revised Sheet No. 82

Cancels Original Sheet No. 82

D

D

ISSUED: November 13, 2008
Sandy Chandler
Tariff Manager

5055 North Point Pkwy, 2nd FL
Alpharetta, GA 30022

EFFECTIVE: November 14, 2008



MCI COMMUNICATIONS SERVICES, INC.
d/b/a VERIZON BUSINESS SERVICES

SECTION 3- DESCRIPTION OF SERVICES

RESERVED FOR FUTURE USE

FL PSC TARIFF NO.5
1st Revised Sheet No. 83

Cancels Original Sheet No. 83

D

D

ISSUED: November 13, 2008
Sandy Chandler
Tariff Manager

5055 North Point Pkwy, 2nd FL
Alpharetta, GA 30022

EFFECTIVE: November 14, 2008



MCI COMMUNICATIONS SERVICES, INC.
d/b/a VERIZON BUSINESS SERVICES

SECTION 3- DESCRIPTION OF SERVICES

3.11 800 Service

FL PSC TARIFF NO.5
1st Revised Sheet No. 84

Cancels Original Sheet No. 84

Company 800 Service is an inbound service originating on feature group facilities provided by the
Local Exchange Carrier (LEG) and terminating on a Regular Business Line or a Special Access
Line (SAL). This service enables the customer to receive 800 service calls at their residence or
place of business.

3.11.1 800 Service Options

A. RESERVED FOR FUTURE USE D

B. RESERVED FOR FUTURE USE

ISSUED: November 13, 2008
Sandy Chandler
Tariff Manager

5055 North Point Pkwy, 2nd FL
Alpharetta, GA 30022

EFFECTIVE: November 14, 2008

D



MCI COMMUNICATIONS SERVICES, INC.
d/b/a VERIZON BUSINESS SERVICES

SECTION 3- DESCRIPTION OF SERVICES

3.11 800 Service (Continued)

3.11.1 800 Service Options (Continued)

FL PSC TARIFF NO.5
1st Revised Sheet No. 85

Cancels Original Sheet No. 85

C. RESERVED FOR FUTURE USE D

D

D. Homebound 800

This product enables the customer to receive "toll-free" 800 service calls at their
residence or place of business. The residential customer will be assigned an 800
telephone number to receive calls that are paid for by the customer rather than
the calling party.

E. Takeback and Transfer (TBX)

Takeback and Transfer is a toll-free service which allows Call Centers to transfer a
toll-free call in progress to another remote site using pre-defined keypad
commands and transfer digits.

ISSUED: November 13, 2008
Sandy Chandler
Tariff Manager

5055 North Point Pkwy, 2nd FL
Alpharetta, GA 30022

EFFECTIVE: November 14, 2008



MCI COMMUNICATIONS SERVICES, INC.
d/b/a VERIZON BUSINESS SERVICES

SECTION 3- DESCRIPTION OF SERVICES

3.13 RESERVED FOR FUTURE USE

FL PSC TARIFF NO.5
1st Revised Sheet No. 97

Cancels Original Sheet No. 97

D

D

ISSUED: November 13, 2008
Sandy Chandler
Tariff Manager

5055 North Point Pkwy, 2nd FL
Alpharetta, GA 30022

EFFECTIVE: November 14, 2008



MCI COMMUNICATIONS SERVICES, INC.
d/b/a VERIZON BUSINESS SERVICES

SECTION 3- DESCRIPTION OF SERVICES

RESERVED FOR FUTURE USE

FL PSC TARIFF NO.5
1st Revised Sheet No. 98

Cancels Original Sheet No. 98

D

D

ISSUED: November 13, 2008
Sandy Chandler
Tariff Manager

5055 North Point Pkwy, 2nd FL
Alpharetta, GA 30022

EFFECTIVE: November 14, 2008



MCI COMMUNICATIONS SERVICES, INC.
d/b/a VERIZON BUSINESS SERVICES

FL PSC TARIFF NO.5
1st Revised Sheet No, 105

Cancels Original Sheet No. 105

SECTION 3- DESCRIPTION OF SERVICES

3.16 RESERVED FOR FUTURE USE D

D

ISSUED: November 13, 2008
Sandy Chandler
Tarlit Manager

5055 North Point Pkwy, 2nd FL
Alpharetta, GA 30022

EFFECTIVE: November 14, 2008



MCI COMMUNICATIONS SERVICES, INC.
d/b/a VERIZON BUSINESS SERVICES

FL PSC TARIFF NO.5
1st Revised Sheet No. 106

Cancels Original Sheet NO.1 06

ISSUED: November 13, 2008

SECTION 3- DESCRIPTION OF SERVICES

RESERVED FOR FUTURE USE

EFFECTIVE: November 14, 2008
Sandy Chandler
Tariff Manager

5055 North Point Pkwy, 2nd FL
Alpharetta, GA 30022

D

D



MCI COMMUNICATIONS SERVICES, INC.
d/b/a VERIZON BUSINESS SERVICES

FL PSC TARIFF NO.5
1st Revised Sheet No.1 07

Cancels Original Sheet No.1 07

SECTION 3- DESCRIPTION OF SERVICES

3.17 RESERVED FOR FUTURE USE D

D

ISSUED: November 13, 2008
Sandy Chandler
Tariff Manager

5055 North Point Pkwy, 2nd FL
Alpharetta, GA 30022

EFFECTIVE: November 14, 2008



MCI COMMUNICATIONS SERVICES, INC.
d/b/a VERIZON BUSINESS SERVICES

FL PSC TARIFF NO.5
1st Revised Sheet No. 108

Cancels Original Sheet No. 108

SECTION 3- DESCRIPTION OF SERVICES

RESERVED FOR FUTURE USE

D

D

ISSUED: November 13, 2008
Sandy Chandler
Tariff Manager

5055 North Point Pkwy, 2nd FL
Alpharetta, GA 30022

EFFECTIVE: November 14, 2008



MCI COMMUNICATIONS SERVICES, INC.
d/b/a VERIZON BUSINESS SERVICES

FL PSC TARIFF NO.5
1st Revised Sheet No. 111

Cancels Original Sheet No. 111

SECTION 3- DESCRIPTION OF SERVICES

3.19 RESERVED FOR FUTURE USE D

D

ISSUED: November 13, 2008
Sandy Chandler
Tariff Manager

5055 North Point Pkwy, 2nd FL
Alpharetta, GA 30022

EFFECTIVE: November 14, 2008



MCI COMMUNICATIONS SERVICES, INC.
d/b/a VERIZON BUSINESS SERVICES

FL PSC TARIFF NO.5
1st Revised Sheet No. 112

Cancels Original Sheet No. 112

SECTION 3- DESCRIPTION OF SERVICES

RESERVED FOR FUTURE USE

D

I
D

ISSUED: November 13, 2008
Sandy Chandler
Tariff Manager

5055 North Point Pkwy, 2nd FL
Alpharetta, GA 30022

EFFECTIVE: November 14, 2008



MCI COMMUNICATIONS SERVICES, INC.
d/b/a VERIZON BUSINESS SERVICES

FL PSC TARIFF NO.5
1st Revised Sheet No. 113

Cancels Original Sheet No. 113

ISSUED: November 13, 2008

SECTION 3- DESCRIPTION OF SERVICES

RESERVED FOR FUTURE USE

EFFECTIVE: November 14,2008
Sandy Chandler
Tariff Manager

5055 North Point Pkwy, 2nd FL
Alpharetta, GA 30022

D

D



MCI COMMUNICATIONS SERVICES, INC.
d/b/a VERIZON BUSINESS SERVICES

FL PSC TARIFF NO.5
1st Revised Sheet No. 119

Cancels Original Sheet No. 119

SECTION 3- DESCRIPTION OF SERVICES

3.22 RESERVED FOR FUTURE USE D

D

ISSUED: November 13, 2008
Sandy Chandler
Tariff Manager

5055 North Point Pkwy, 2nd FL
Alpharetta, GA 30022

EFFECTIVE: November 14, 2008



MCI COMMUNICATIONS SERVICES, INC.
d/b/a VERIZON BUSINESS SERVICES

FL PSC TARIFF NO.5
1st Revised Sheet No. 120

Cancels Original Sheet No. 120

ISSUED: November 13, 2008

SECTION 3- DESCRIPTION OF SERVICES

RESERVED FOR FUTURE USE

EFFECTIVE: November 14, 2008
Sandy Chandler
Tariff Manager

5055 North Point Pkwy, 2nd FL
Alpharetta, GA 30022

D

D



MCI COMMUNICATIONS SERVICES, INC.
d/b/a VERIZON BUSINESS SERVICES

FL PSC TARIFF NO.5
1st Revised Sheet No. 121

Cancels Original Sheet No. 121

ISSUED: November 13, 2008

SECTION 3- DESCRIPTION OF SERVICES

RESERVED FOR FUTURE USE

EFFECTIVE: November 14, 2008
Sandy Chandler
Tariff Manager

5055 North Point Pkwy, 2nd FL
Alpharetta, GA 30022

D

D



MCI COMMUNICATIONS SERVICES, INC.
d/b/a VERIZON BUSINESS SERVICES

FL PSC TARIFF NO.5
1st Revised Sheet No. 122

Cancels Original Sheet No. 122

SECTION 3- DESCRIPTION OF SERVICES

3.23 RESERVED FOR FUTURE USE D

D

ISSUED: November 13, 2008
Sandy Chandler
Tariff Manager

5055 North Point Pkwy, 2nd FL
Alpharetta, GA 30022

EFFECTIVE: November 14, 2008



MCI COMMUNICATIONS SERVICES, INC.
d/b/a VERIZON BUSINESS SERVICES

FL PSC TARIFF NO.5
1st Revised Sheet No. 123

Cancels Original Sheet No. 123

ISSUED: November 13, 2008

SECTION 3- DESCRIPTION OF SERVICES

RESERVED FOR FUTURE USE

EFFECTIVE: November 14, 2008
Sandy Chandler
Tariff Manager

5055 North Point Pkwy, 2nd FL
Alpharetta, GA 30022

D

D



MCI COMMUNICATIONS SERVICES, INC.
d/b/a VERIZON BUSINESS SERVICES

FL PSC TARIFF NO.5
1st Revised Sheet No. 124

Cancels Original Sheet No. 124

SECTION 3- DESCRIPTION OF SERVICES

3.24 RESERVED FOR FUTURE USE D

D

ISSUED: November 13, 2008
Sandy Chandler
Tariff Manager

5055 North Point Pkwy, 2nd FL
Alpharetta, GA 30022

EFFECTIVE: November 14, 2008



MCI COMMUNICATIONS SERVICES, INC.
d/b/a VERIZON BUSINESS SERVICES

FL PSC TARIFF NO.5
1st Revised Sheet No. 125

Cancels Original Sheet No. 125

ISSUED: November 13, 2008

SECTION 3- DESCRIPTION OF SERVICES

RESERVED FOR FUTURE USE

EFFECTIVE: November 14, 2008
Sandy Chandler
Tariff Manager

5055 North Point Pkwy, 2nd FL
Alpharetta, GA 30022

D

D



MCI COMMUNICATIONS SERVICES, INC.
d/b/a VERIZON BUSINESS SERVICES

FL PSC TARIFF NO.5
1st Revised Sheet No. 126

Cancels Original Sheet No. 126

SECTION 3- DESCRIPTION OF SERVICES

3.25 RESERVED FOR FUTURE USE D

D

ISSUED: November 13, 2008
Sandy Chandler
Tariff Manager

5055 North Point Pkwy, 2nd FL
Alpharetta, GA 30022

EFFECTIVE: November 14, 2008



MCI COMMUNICATIONS SERVICES, INC.
d/b/a VERIZON BUSINESS SERVICES

FL PSC TARIFF NO.5
1st Revised Sheet No. 127

Cancels Original Sheet No. 127

SECTION 3- DESCRIPTION OF SERVICES

3.26 RESERVED FOR FUTURE USE D

D

ISSUED: November 13, 2008
Sandy Chandler
Tariff Manager

5055 North Point Pkwy, 2nd FL
Alpharetta, GA 30022

EFFECTIVE: November 14, 2008



MCI COMMUNICATIONS SERVICES, INC.
d/b/a VERIZON BUSINESS SERVICES

FL PSC TARIFF NO.5
1st Revised Sheet No. 128

Cancels Original Sheet No. 128

SECTION 3- DESCRIPTION OF SERVICES

RESERVED FOR FUTURE USE

D

D

ISSUED: November 13, 2008
Sandy Chandler
Tariff Manager

5055 North Point Pkwy, 2nd FL
Alpharetta, GA 30022

EFFECTIVE November 14, 2008



MCI COMMUNICATIONS SERVICES, INC.
d/b/a VERIZON BUSINESS SERVICES

FL PSC TARIFF NO.5
1st Revised Sheet No. 133

Cancels Original Sheet No. 133

SECTION 3- DESCRIPTION OF SERVICES

3.30 Other Service Offerings (Continued)

3.30.2 RESERVED FOR FUTURE USE

3.30.3 RESERVED FOR FUTURE USE

D

D

D

D

ISSUED: November 13, 2008
Sandy Chandler
Tariff Manager

5055 North Point Pkwy, 2nd FL
Alpharetta, GA 30022

EFFECTIVE: November 14, 2008



MCI COMMUNICATIONS SERVICES, INC.
d/b/a VERIZON BUSINESS SERVICES

FL PSC TARIFF NO.5
3rd Revised Sheet No. 134

Cancels 2nd Revised Sheet No. 134

ISSUED: November 13, 2008

SECTION 3- DESCRIPTION OF SERVICES

RESERVED FOR FUTURE USE

EFFECTIVE: November 14, 2008
Sandy Chandler
Tariff Manager

5055 North Point Pkwy, 2nd FL
Alpharetta, GA 30022

D

D



MCI COMMUNICATIONS SERVICES, INC.
d/b/a VERIZON BUSINESS SERVICES

FL PSC TARIFF NO.5
3rd Revised Sheet No. 161

Cancels 2nd Revised Sheet No. 161

SECTION 3- DESCRIPTION OF SERVICES

3.30 Other Service Offerings (Continued)

3.30.5 RESERVED FOR FUTURE USE D

D

ISSUED: November 13, 2008
Sandy Chandler
Tariff Manager

5055 North Point Pkwy, 2nd FL
Alpharetta, GA 30022

EFFECTIVE November 14, 2008



MCI COMMUNICATIONS SERVICES, INC.
d/b/a VERIZON BUSINESS SERVICES

FL PSC TARIFF NO.5
1st Revised Sheet No. 162

Cancels Original Sheet No. 162

SECTION 3- DESCRIPTION OF SERVICES

3.30 Other Service Offerings (Continued)

RESERVED FOR FUTURE USE

D

D

ISSUED: November 13, 2008
Sandy Chandler
Tariff Manager

5055 North Point Pkwy, 2nd FL
Alpharetta, GA 30022

EFFECTIVE: November 14, 2008



MCI COMMUNICATIONS SERVICES, INC.
d/b/a VERIZON BUSINESS SERVICES

FL PSC TARIFF NO.5
1st Revised Sheet No. 163

Cancels Original Sheet No. 163

SECTION 3- DESCRIPTION OF SERVICES

3.30 Other Service Offerings (Continued)

RESERVED FOR FUTURE USE

D

D

ISSUED: November 13, 2008
Sandy Chandler
Tariff Manager

5055 North Point Pkwy, 2nd FL
Alpharetta, GA 30022

EFFECTIVE: November 14, 2008



MCI COMMUNICATIONS SERVICES, INC.
d/b/a VERIZON BUSINESS SERVICES

FL PSC TARIFF NO.5
1st Revised Sheet No. 164

Cancels Original Sheet No. 164

SECTION 3- DESCRIPTION OF SERVICES

3.30 Other Service Offerings (Continued)

RESERVED FOR FUTURE USE

D

D

ISSUED: November 13, 2008
Sandy Chandler
Tariff Manager

5055 North Point Pkwy, 2nd FL
Alpharetta, GA 30022

EFFECTIVE: November 14, 2008



MCI COMMUNICATIONS SERVICES, INC.
d/b/a VERIZON BUSINESS SERVICES

FL PSC TARIFF NO.5
1st Revised Sheet No. 164.1

Cancels Original Sheet No. 164.1

SECTION 3- DESCRIPTION OF SERVICES

3.30 Other Service Offerings (Continued)

3.30.6 RESERVED FOR FUTURE USE D

D

ISSUED: November 13, 2008
Sandy Chandler
Tariff Manager

5055 North Point Pkwy, 2nd FL
Alpharetta, GA 30022

EFFECTIVE: November 14, 2008



MCI COMMUNICATIONS SERVICES, INC.
d/b/a VERIZON BUSINESS SERVICES

FL PSC TARIFF NO.5
1st Revised Sheet No. 164.2

Cancels Original Sheet No. 164.2

SECTION 3- DESCRIPTION OF SERVICES

3.30 Other Service Offerings (Continued)

3.30.7 RESERVED FOR FUTURE USE D

D

ISSUED: November 13, 2008
Sandy Chandler
Tariff Manager

5055 North Point Pkwy, 2nd FL
Alpharetta, GA 30022

EFFECTIVE: November 14, 2008



MCI COMMUNICATIONS SERVICES, INC.
d/b/a VERIZON BUSINESS SERVICES

FL PSC TARIFF NO.5
1st Revised Sheet No. 164.3

Cancels Original Sheet No. 164.3

SECTION 3- DESCRIPTION OF SERVICES

3.30 Other Service Offerings (Continued)

RESERVED FOR FUTURE USE

D

I
D

ISSUED: November 13, 2008
Sandy Chandler
Tariff Manager

5055 North Point Pkwy, 2nd FL
Alpharetta, GA 30022

EFFECTIVE: November 14, 2008



MCI COMMUNICATIONS SERVICES, INC.
d/b/a VERIZON BUSINESS SERVICES

FL PSC TARIFF NO.5
1st Revised Sheet No. 165

Cancels Original Sheet No. 165

SECTION 3- DESCRIPTION OF SERVICES

3.31 RESERVED FOR FUTURE USE D

D

ISSUED: November 13, 2008
Sandy Chandler
Tariff Manager

5055 North Point Pkwy, 2nd FL
Alpharetta, GA 30022

EFFECTIVE: November 14, 2008



MCI COMMUNICATIONS SERVICES, INC.
d/b/a VERIZON BUSINESS SERVICES

FL PSC TARIFF NO.5
1st Revised Sheet No. 166

Cancels Original Sheet No. 166

ISSUED: November 13, 2008

SECTION 3- DESCRIPTION OF SERVICES

RESERVED FOR FUTURE USE

EFFECTIVE: November 14,2008
Sandy Chandler
Tariff Manager

5055 North Point Pkwy, 2nd FL
Alpharetta, GA 30022

D

D



MCI COMMUNICATIONS SERVICES, INC.
d/b/a VERIZON BUSINESS SERVICES

FL PSC TARIFF NO.5
1st Revised Sheet No. 167

Cancels Original Sheet No. 167

SECTION 3- DESCRIPTION OF SERVICES

RESERVED FOR FUTURE USE

D

D

ISSUED: November 13, 2008
Sandy Chandler
Tariff Manager

5055 North Point Pkwy, 2nd FL
Alpharetta, GA 30022

EFFECTIVE: November 14, 2008



MCI COMMUNICATIONS SERVICES, INC.
d/b/a VERIZON BUSINESS SERVICES

FL PSC TARIFF NO.5
2nd Revised Sheet No. 167.1

Cancels 1st Revised Sheet No. 167.1

SECTION 3- DESCRIPTION OF SERVICES

3.32 RESERVED FOR FUTURE USE D

D

ISSUED: November 13, 2008
Sandy Chandler
Tarlit Manager

5055 North Point Pkwy, 2nd FL
Alpharetta, GA 30022

EFFECTIVE: November 14, 2008



MCI COMMUNICATIONS SERVICES, INC.
d/b/a VERIZON BUSINESS SERVICES

FL PSC TARIFF NO.5
5th Revised Sheet No. 167.2

Cancels 4th Revised Sheet No. 167.2

ISSUED: November 13, 2008

SECTION 3- DESCRIPTION OF SERVICES

RESERVED FOR FUTURE USE

EFFECTIVE: November 14,2008
Sandy Chandler
Tariff Manager

5055 North Point Pkwy, 2nd FL
Alpharetta, GA 30022

D

D



MCI COMMUNICATIONS SERVICES, INC.
d/b/a VERIZON BUSINESS SERVICES

SECTION 4 - RATES AND CHARGES

4.3 MTS Rates

4.3.1 RESERVED FOR FUTURE USE

4.3.2 RESERVED FOR FUTURE USE

4.3.3 RESERVED FOR FUTURE USE

FL PSC TARIFF NO.5
1st Revised Sheet No. 170

Cancels Original Sheet No. 170

D

D

ISSUED: November 13, 2008
Sandy Chandler
Tariff Manager

5055 North Point Pkwy, 2nd FL
Alpharetta, GA 30022

EFFECTIVE: November 14, 2008



MCI COMMUNICATIONS SERVICES, INC.
d/b/a VERIZON BUSINESS SERVICES

SECTION 4 - RATES AND CHARGES

4.3 MTS Rates (Continued)

4.3.4 RESERVED FOR FUTURE USE

4.3.5 RESERVED FOR FUTURE USE

ISSUED: November 13, 2008
Sandy Chandler
Tariff Manager

5055 North Point Pkwy, 2nd FL
Alpharetta, GA 30022

FL PSC TARIFF NO.5
1st Revised Sheet No. 171

Cancels Original Sheet No. 171

EFFECTIVE: November 14, 2008

D

D



MCI COMMUNICATIONS SERVICES, INC.
d/b/a VERIZON BUSINESS SERVICES

FL PSC TARIFF NO.5
2nd Revised Sheet No. 173

Cancels 1st Revised Sheet No. 173

SECTION 4- RATES AND CHARGES

4.3 MTS Rates (Continued)

4.3.6 Dial USA (Continued)

D. Monthly Recurring Service Charges

1. Account Codes (per authorization code) $10.00
(no charge for Account Codes when using 1+service)

2. Speed Numbers (per number) $50,00

E. NightlWeekend Calling Option

Customers who have the Night/Weekend Calling Option included under the Dial
USA plan will be billed $0.10 per minute for calls made between 11 :00 PM and
8:00 AM Sunday through Friday, all day Saturday and up to 5:00 PM on Sunday.

1, Monthly Recurring Charge $1.00

4.3.7 RESERVED FOR FUTURE USE

ISSUED: November 13, 2008
Sandy Chandler
Tariff Manager

5055 North Point Pkwy, 2nd FL
Alpharetta, GA 30022

EFFECTIVE: November 14, 2008

D

D



MCI COMMUNICATIONS SERVICES, INC.
d/b/a VERIZON BUSINESS SERVICES

SECTION 4 - RATES AND CHARGES

4.3 MTS Rates (Continued)

4.3.8 RESERVED FOR FUTURE USE

4.3.9 Message Telephone Service

A. Per Minute Rates

FL PSC TARIFF NO.5
1st Revised Sheet No. 174

Cancels Original SheetNo. 174

D

D

Mileage
0-10
11 - 22
23 - 55
56 - 124
125 - 292
293 - 430
431+

--------------Day------------- ------------Evening----------- -------NightlWeekend------
1st Min Add'i Min 1st Min Add'i Min 1st Min Add'i Min
$.1791 $.0887 $.1318 $.0665 $.0846 $.0444
$.2488 $.1576 $.1841 $.1182 $.1244 $.0788
$.2488 $.2157 $.1841 $.1592 $.1343 $.1133
$.2492 $.2172 $.1845 $.1629 $.1388 $.1172
$.2497 $.2236 $.1849 $.1678 $.1413 $.1222
$.2497 $.2266 $.1849 $.1697 $.1428 $.1222
$.2522 $.2344 $.1867 $.1758 $.1463 $.1271

B. Billing Increments

Calls are billed in one minute increments after an initial minimum billable
period of one minute.

ISSUED: November 13, 2008
Sandy Chandler
Tariff Manager

5055 North Point Pkwy, 2nd FL
Alpharetta, GA 30022

EFFECTIVE: November 14, 2008



MCI COMMUNICATIONS SERVICES, INC.
d/b/a VERIZON BUSINESS SERVICES

SECTION 4 - RATES AND CHARGES

4.3 MTS Rates (Continued)

4.3.9 Message Telephone Service (Continued)

C. Volume Discounts

FL PSC TARIFF NO.5
1st Revised Sheet No. 175

Cancels Original Sheet No. 175

Discounts will be applied to a customer's usage charges based upon the
customer's total interstate, intrastate and directory assistance MTS usage charges
for the account for the billing period. International calls will not be included in
determining a customer's total usage charges, and will not receive discounts
under this schedule. Discount percentages increase as total usage charges
increase, and vary by rate period. The discount percentage corresponding to a
given rate period and total usage level will be applied to all usage in that rate
period.

Usage Day Evening Night/Weekend
$0 - $24.99 0% 0% 0%
$25 - $49.99 1% 0% 0%
$50 - $99.99 2% 1% 0%
$100 - $199.99 4% 1% 0%
$200 + 5% 2% 0%

4.3.10 RESERVED FOR FUTURE USE D

D

ISSUED: November 13, 2008
Sandy Chandler
Tariff Manager

5055 North Point Pkwy, 2nd FL
Alpharetta, GA 30022

EFFECTIVE: November 14, 2008



MCI COMMUNICATIONS SERVICES, INC.
d/b/a VERIZON BUSINESS SERVICES

SECTION 4- RATES AND CHARGES

4.3 MTS Rates (Continued)

RESERVED FOR FUTURE USE

ISSUED: November 13, 2008
Sandy Chandler
Tariff Manager

5055 North Point Pkwy, 2nd FL
Alpharetta, GA 30022

FL PSC TARIFF NO.5
1st Revised Sheet No. 176

Cancels Original Sheet No. 176

EFFECTIVE November 14, 2008

D

D



MCI COMMUNICATIONS SERVICES, INC.
d/b/a VERIZON BUSINESS SERVICES

SECTION 4 - RATES AND CHARGES

4.3 MTS Rates (Continued)

4.3.11 RESERVED FOR FUTURE USE

4.3.12 RESERVED FOR FUTURE USE

FL PSC TARIFF NO.5
1st Revised Sheet No. 177

Cancels Original Sheet No. 177

D

D

ISSUED: November 13, 2008
Sandy Chandler
Tariff Manager

5055 North Point Pkwy, 2nd FL
Alpharetta, GA 30022

EFFECTIVE: November 14, 2008



MCI COMMUNICATIONS SERVICES, INC.
d/b/a VERIZON BUSINESS SERVICES

SECTION 4 - RATES AND CHARGES

4.3 MTS Rates (Continued)

4.3.13 Home Advantage Service

A. Rate Periods

FL PSC TARIFF NO.5
1st Revised Sheet No. 178

Cancels Original Sheet No. 178

D

I

D

The time of day rate periods for Home Advantage services will be Peak and Off
Peak. Peak rates apply to all calls that occur between 8AM and 5PM Monday
through Friday, except on Company-recognized holidays. Off-Peak rates apply to
all other calls.

B. Usage Charges

1. Per Minute Rate Schedule

Peak
$.2140

2. Billing Increments

Off-Peak
$.0910

ISSUED: November 13, 2008

Home Advantage Service is billed in sixty (60) second increments.

EFFECTIVE: November 14, 2008
Sandy Chandler
Tariff Manager

5055 North Point Pkwy, 2nd FL
Alpharetta. GA 30022



MCI COMMUNICATIONS SERVICES, INC.
d/b/a VERIZON BUSINESS SERVICES

FL PSC TARIFF NO.5
2nd Revised Sheet No. 180

Cancels 1st Revised Sheet No. 180

SECTION 4- RATES AND CHARGES

4.3 MTS Rates (Continued)

4.3.14 Home Advantage Easy Plan (Continued)

B. Usage Charges (Continued)

2. Billing Increments

Home Advantage Easy Plan rates are billed in sixty (60) second initial
increments and rounded to the next higher six (6) second increment. All
fractional per call charges will be rounded to the nearest whole cent.

C. Calling Card Service

The TalkAround Calling Card rates will apply as filed in Section 4.6.9.B of this
tariff.

4.3.15 RESERVED FOR FUTURE USE D

D

ISSUED: November 13, 2008
Sandy Chandler
Tariff Manager

5055 North Point Pkwy, 2nd FL
Alpharetta, GA 30022

EFFECTIVE: November 14, 2008



MCI COMMUNICATIONS SERVICES, INC.
d/b/a VERIZON BUSINESS SERVICES

SECTION 4 - RATES AND CHARGES

4.4 RESERVED FOR FUTURE USE

ISSUED: November 13, 2008
Sandy Chandler
Tarilt Manager

5055 North Point Pkwy, 2nd FL
Alpharetta, GA 30022

FL PSC TARIFF NO.5
1st Revised Sheet No. 181

Cancels Original Sheet No. 181

EFFECTIVE: November 14, 2008

D

D



MCI COMMUNICATIONS SERVICES, INC.
d/b/a VERIZON BUSINESS SERVICES

SECTION 4 RATES AND CHARGES

RESERVED FOR FUTURE USE

FL PSC TARIFF NO.5
1st Revised Sheet No. 182

Cancels Original Sheet No. 182

D

D

ISSUED: November 13, 2008
Sandy Chandler
Tariff Manager

5055 North Point Pkwy, 2nd FL
Alpharetta, GA 30022

EFFECTIVE: November 14, 2008



MCI COMMUNICATIONS SERVICES, INC.
d/b/a VERIZON BUSINESS SERVICES

SECTION 4 - RATES AND CHARGES

RESERVED FOR FUTURE USE

FL PSC TARIFF NO.5
1st Revised Sheet No. 183

Cancels Original Sheet No. 183

D

D

ISSUED: November 13, 2008
Sandy Chandler
Tariff Manager

5055 North Point Pkwy, 2nd FL
Alpharetta, GA 30022

EFFECTIVE: November 14, 2008



MCI COMMUNICATIONS SERVICES, INC.
d/b/a VERIZON BUSINESS SERVICES

SECTION 4 RATES AND CHARGES

RESERVED FOR FUTURE USE

FL PSC TARIFF NO.5
1st Revised Sheet No. 184

Cancels Original Sheet No. 184

D

D

ISSUED: November 13, 2008
Sandy Chandler
Tariff Manager

5055 North Point Pkwy, 2nd FL
Alpharetta, GA 30022

EFFECTIVE: November 14, 2008



MCI COMMUNICATIONS SERVICES, INC,
d/b/a VERIZON BUSINESS SERVICES

SECTION 4 - RATES AND CHARGES

4,5 800 Services

RESERVED FOR FUTURE USE

ISSUED: November 13, 2008
Sandy Chandler
Tariff Manager

5055 North Point Pkwy, 2nd FL
Alpharetta, GA 30022

FL PSC TARIFF NO, 5
1st Revised Sheet No, 185

Cancels Original Sheet No, 185

EFFECTIVE: November 14, 2008

D

I
D



MCI COMMUNICATIONS SERVICES, INC.
d/b/a VERIZON BUSINESS SERVICES

SECTION 4- RATES AND CHARGES

4.5 800 Services (Continued)

4.5.3 Homebound 800

A. Per Minute Rates:

FL PSC TARIFF NO.5
1st Revised Sheet No. 186

Cancels Original Sheet No. 186

Day
$0.2000

B. Billing Increments

All Other Times
$0.2000

Usage is billed in one (1) minute increments.

C. Monthly Service Fee 1/ $ 2.50

4.5.4 Metromedia 800 Service

A. RESERVED FOR FUTURE USE D

D

11 The monthly service fee will be waived for each month in which usage exceeds $10.00. Also, the
monthly service fee can be waived by Association groups and Alumni programs.

ISSUED: November 13, 2008
Sandy Chandler
Tariff Manager

5055 North Point Pkwy, 2nd FL
Alpharetta, GA 30022

EFFECTIVE: November 14, 2008



MCI COMMUNICATIONS SERVICES, INC.
d/b/a VERIZON BUSINESS SERVICES

SECTION 4- RATES AND CHARGES

4.5 800 Services (Continued)

B. RESERVED FOR FUTURE USE

C. RESERVED FOR FUTURE USE

D. RESERVED FOR FUTURE USE

ISSUED: November 13, 2008
Sandy Chandler
Tariff Manager

5055 North Point Pkwy, 2nd FL
Alpharetta, GA 30022

FL PSC TARIFF NO.5
1st Revised Sheet No. 187

Cancels Original Sheet No. 187

EFFECTIVE: November 14, 2008

D

D



MCI COMMUNICATIONS SERVICES, INC.
d/b/a VERIZON BUSINESS SERVICES

SECTION 4 - RATES AND CHARGES

4.5 800 Services (Continued)

4.5.4 Metromedia 800 Service (Continued)

E. Minimum Usage Requirement

FL PSC TARIFF NO.5
1st Revised Sheet No. 188

Cancels Original Sheet No. 188

D

D

There is a minimum average usage requirement of $125.00 per activated voice
grade equivalent line in a customer's dedicated access line group. If actual usage
does not meet or exceed the minimum usage amount, this minimum amount will
be billed in lieu of the actual usage charges.

F. 800 Service Number Charge

There is a non-recurring charge and monthly charge associated with the
establishment and maintenance of a customer's 800 routing information in the
Company's network. The charges apply to each 800 number provisioned.

Shared Termination:
Dedicated Termination:

Non-recurring
$50.00
No Charge

Monthly Recurring
$20.00
No Charge for first
number; $20 for each
additional number.

ISSUED: November 13, 2008 EFFECTIVE: November 14, 2008
Sandy Chandler
Tarift Manager

5055 North Point Pkwy, 2nd FL
Alpharetta, GA 30022



MCI COMMUNICATIONS SERVICES, INC.
d/b/a VERIZON BUSINESS SERVICES

SECTION 4- RATES AND CHARGES

4.6 Complementary Services (Continued)

4.6.2 RESERVED FOR FUTURE USE

ISSUED: November 13, 2008
Sandy Chandler
Tariff Manager

5055 North Point Pkwy, 2nd FL
Alpharetta, GA 30022

FL PSC TARIFF NO.5
1st Revised Sheet No. 195

Cancels Original Sheet No. 195

EFFECTIVE: November 14, 2008

D

D



MCI COMMUNICATIONS SERVICES, INC.
d/b/a VERIZON BUSINESS SERVICES

SECTION 4- RATES AND CHARGES

4.6 Complementary Services (Continued)

RESERVED FOR FUTURE USE

ISSUED: November 13, 2008
Sandy Chandler
Tarilt Manager

5055 North Point Pkwy, 2nd FL
Alpharetta, GA 30022

FL PSC TARIFF NO, 5
1st Revised Sheet No. 196

Cancels Original Sheet No, 196

EFFECTIVE: November 14, 2008

D

D



MCI COMMUNICATIONS SERVICES, INC.
d/b/a VERIZON BUSINESS SERVICES

SECTION 4- RATES AND CHARGES

4.6 Complementary Services (Continued)

RESERVED FOR FUTURE USE

ISSUED: November 13, 2008
Sandy Chandler
Tariff Manager

5055 North Point Pkwy, 2nd FL
Alpharetta, GA 30022

FL PSC TARIFF NO.5
1st Revised Sheet No. 197

Cancels Original Sheet No. 197

EFFECTIVE: November 14, 2008

D

D



MCI COMMUNICATIONS SERVICES, INC.
d/b/a VERIZON BUSINESS SERVICES

SECTION 4- RATES AND CHARGES

4.6 Complementary Services (Continued)

4.6.3 800 Travel Service

A. Per Minute Rates:

FL PSC TARIFF NO.5
1st Revised Sheet No. 198

Cancels Original Sheet No. 198

D

D

Day
$0.39

Evening
$0.39

NightlWeekend
$0.39

4.6.4 LEC Billed Measured Service

A. Usage Charges

1. Reference per minute rates applicable to Dial USA 1/ found in Section
4.3.6.

2. In addition to per minute rates, a$0.60 surcharge applies to each call.

1/ Former Metromedia customers who have the existing service arrangements prior to September 15,
1993 will be billed per minute rates applicable to Custom Call 100 found in Section 6.1.23.

ISSUED: November 13, 2008
Sandy Chandler
Tariff Manager

5055 North Point Pkwy, 2nd FL
Alpharetta, GA 30022

EFFECTIVE: November 14, 2008



MCI COMMUNICATIONS SERVICES, INC.
d/b/a VERIZON BUSINESS SERVICES

SECTION 4 - RATES AND CHARGES

4.7 RESERVED FOR FUTURE USE

ISSUED: November 13, 2008
Sandy Chandler
Tariff Manager

5055 North Point Pkwy, 2nd FL
Alpharetta, GA 30022

FL PSC TARIFF NO.5
1st Revised Sheet No. 212

Cancels Original Sheet No. 212

EFFECTIVE: November 14, 2008

D

D



MCI COMMUNICATIONS SERVICES, INC.
d/b/a VERIZON BUSINESS SERVICES

SECTION 4- RATES AND CHARGES

RESERVED FOR FUTURE USE

ISSUED: November 13, 2008
Sandy Chandler
Tariff Manager

5055 North Point Pkwy, 2nd FL
Alpharetta, GA 30022

FL PSC TARIFF NO.5
1st Revised Sheet No. 213

Cancels Original Sheet No. 213

EFFECTIVE: November 14, 2008

D

D



MCI COMMUNICATIONS SERVICES, INC.
d/b/a VERIZON BUSINESS SERVICES

SECTION 4 - RATES AND CHARGES

RESERVED FOR FUTURE USE

ISSUED: November 13, 2008
Sandy Chandler
Tariff Manager

5055 North Point Pkwy, 2nd FL
Alpharetta, GA 30022

FL PSC TARIFF NO.5
1st Revised Sheet No. 214

Cancels Original Sheet No. 214

EFFECTIVE: November 14, 2008

D

D



MCI COMMUNICATIONS SERVICES,INC.
d/b/a VERIZON BUSINESS SERVICES

SECTION 4 - RATES AND CHARGES

RESERVED FOR FUTURE USE

ISSUED: November 13,2008
Sandy Chandler
Tariff Manager

5055 North Point Pkwy, 2nd FL
Alpharetta, GA 30022

FL PSC TARIFF NO.5
1st Revised Sheet No. 215

Cancels Original Sheet No. 215

EFFECTIVE: November 14, 2008

D

D



MCI COMMUNICATIONS SERVICES, INC.
d/b/a VERIZON BUSINESS SERVICES

SECTION 4- RATES AND CHARGES

RESERVED FOR FUTURE USE

ISSUED: November 13, 2008
Sandy Chandler
Tariff Manager

5055 North Point Pkwy, 2nd FL
Alpharetta, GA 30022

FL PSC TARIFF NO.5
1st Revised Sheet No. 216

Cancels Original Sheet No. 216

EFFECTIVE: November 14, 2008

D

D



MCI COMMUNICATIONS SERVICES, INC.
d/b/a VERIZON BUSINESS SERVICES

SECTION 4- RATES AND CHARGES

RESERVED FOR FUTURE USE

ISSUED: November 13, 2008
Sandy Chandler
Tariff Manager

5055 North Point Pkwy, 2nd FL
Alpharetta, GA 30022

FL PSC TARIFF NO.5
1st Revised Sheet No. 217

Cancels Original Sheet No. 217

EFFECTIVE: November 14, 2008

D

D



MCI COMMUNICATIONS SERVICES, INC.
d/b/a VERIZON BUSINESS SERVICES

SECTION 4- RATES AND CHARGES

4.10 RESERVED FOR FUTURE USE

ISSUED: November 13,2008
Sandy Chandler
Tariff Manager

5055 North Point Pkwy, 2nd FL
Alpharetta, GA 30022

FL PSC TARIFF NO.5
1st Revised Sheet No. 231

Cancels Original Sheet No. 231

EFFECTIVE November 14, 2008

D

D



MCI COMMUNICATIONS SERVICES, INC.
d/b/a VERIZON BUSINESS SERVICES

SECTION 4- RATES AND CHARGES

RESERVED FOR FUTURE USE

ISSUED: November 13, 2008
Sandy Chandler
Tariff Manager

5055 North Point Pkwy, 2nd FL
Alpharetta, GA 30022

FL PSC TARIFF NO.5
1st Revised Sheet No. 232

Cancels Original Sheet No. 232

EFFECTIVE: November 14, 2008

D

D



MCI COMMUNICATIONS SERVICES, INC.
d/b/a VERIZON BUSINESS SERVICES

SECTION 4- RATES AND CHARGES

4.11 RESERVED FOR FUTURE USE

ISSUED: November 13, 2008
Sandy Chandler
Tariff Manager

5055 North Point Pkwy, 2nd FL
Alpharetta, GA 30022

FL PSC TARIFF NO.5
1st Revised Sheet No. 233

Cancels Original Sheet No. 233

EFFECTIVE: November 14, 2008

D

D



MCI COMMUNICATIONS SERVICES, INC.
d/b/a VERIZON BUSINESS SERVICES

SECTION 4 - RATES AND CHARGES

RESERVED FOR FUTURE USE

ISSUED: November 13, 2008
Sandy Chandler
Tariff Manager

5055 North Point Pkwy, 2nd FL
Alpharetta, GA 30022

FL PSC TARIFF NO.5
1st Revised Sheet No. 234

Cancels Original Sheet No. 234

EFFECTIVE: November 14, 2008

D

D



MCI COMMUNICATIONS SERVICES, INC.
d/b/a VERIZON BUSINESS SERVICES

SECTION 4 - RATES AND CHARGES

4.13 RESERVED FOR FUTURE USE

ISSUED: November 13, 2008
Sandy Chandler
Tariff Manager

5055 North Point Pkwy, 2nd FL
Alpharetta, GA 30022

FL PSC TARIFF NO.5
1st Revised Sheet No. 237

Cancels Original Sheet No. 237

EFFECTIVE: November 14, 2008

D

D



MCI COMMUNICATIONS SERVICES, INC.
d/b/a VERIZON BUSINESS SERVICES

SECTION 4- RATES AND CHARGES

RESERVED FOR FUTURE USE

FL PSC TARIFF NO.5
1st Revised Sheet No. 238

Cancels Original Sheet No. 238

D

D

ISSUED: November 13, 2008
Sandy Chandler
Tariff Manager

5055 North Point Pkwy, 2nd FL
Alpharetta, GA 30022

EFFECTIVE: November 14, 2008



MCI COMMUNICATIONS SERVICES, INC.
d/b/a VERIZON BUSINESS SERVICES

SECTION 4- RATES AND CHARGES

RESERVED FOR FUTURE USE

FL PSC TARIFF NO.5
1st Revised Sheet No. 239

Cancels Original Sheet No. 239

D

D

ISSUED: November 13, 2008
Sandy Chandler
Tariff Manager

5055 North Point Pkwy, 2nd FL
Alpharetta, GA 30022

EFFECTIVE: November 14, 2008



MCI COMMUNICATIONS SERVICES, INC.
d/b/a VERIZON BUSINESS SERVICES

FL PSC TARIFF NO.5
6th Revised Sheet No. 245

Cancels 5th Revised Sheet No. 245

SECTION 4 - RATES AND CHARGES

4.16 RESERVED FOR FUTURE USE

ISSUED: November 13, 2008
Sandy Chandler
Tariff Manager

5055 North Point Pkwy, 2nd FL
Alpharetta, GA 30022

EFFECTIVE: November 14, 2008

D

D



MCI COMMUNICATIONS SERVICES, INC.
d/b/a VERIZON BUSINESS SERVICES

SECTION 4- RATES AND CHARGES

4.17 RESERVED FOR FUTURE USE

ISSUED: November 13, 2008
Sandy Chandler
Tariff Manager

5055 North Point Pkwy, 2nd FL
Alpharetta, GA 30022

FL PSC TARIFF NO.5
1st Revised Sheet No. 246

Cancels Original Sheet No. 246

EFFECTIVE: November 14,2008

D

D



MCI COMMUNICATIONS SERVICES, INC.
d/b/a VERIZON BUSINESS SERVICES

SECTION 4- RATES AND CHARGES

RESERVED FOR FUTURE USE

ISSUED: November 13, 2008
Sandy Chandler
Tariff Manager

5055 North Point Pkwy, 2nd FL
Alpharetta, GA 30022

FL PSC TARIFF NO.5
1st Revised Sheet No. 247

Cancels Original Sheet No. 247

EFFECTIVE: November 14, 2008

D

D



MCI COMMUNICATIONS SERVICES, INC.
d/b/a VERIZON BUSINESS SERVICES

SECTION 4 - RATES AND CHARGES

RESERVED FOR FUTURE USE

ISSUED: November 13, 2008
Sandy Chandler
Tariff Manager

5055 North Point Pkwy, 2nd FL
Alpharetta, GA 30022

FL PSC TARIFF NO.5
1st Revised Sheet No. 248

Cancels Original Sheet No. 248

EFFECTIVE: November 14, 2008

D

D



MCI COMMUNICATIONS SERVICES, INC.
d/b/a VERIZON BUSINESS SERVICES

SECTION 4- RATES AND CHARGES

4.18 RESERVED FOR FUTURE USE

ISSUED: November 13, 2008
Sandy Chandler
Tariff Manager

5055 North Point Pkwy, 2nd FL
Alpharetta, GA 30022

FL PSC TARIFF NO.5
1st Revised Sheet No. 249

Cancels Original Sheet No. 249

EFFECTIVE: November 14, 2008

D

D



MCI COMMUNICATIONS SERVICES, INC.
d/b/a VERIZON BUSINESS SERVICES

SECTION 4- RATES AND CHARGES

RESERVED FOR FUTURE USE

ISSUED: November 13, 2008
Sandy Chandler
Tariff Manager

5055 North Point Pkwy, 2nd FL
Alpharella, GA 30022

FL PSC TARIFF NO.5
1st Revised Sheet No. 250

Cancels Original Sheet No. 250

EFFECTIVE: November 14, 2008

D

D



MCI COMMUNICATIONS SERVICES, INC.
d/b/a VERIZON BUSINESS SERVICES

SECTION 4- RATES AND CHARGES

RESERVED FOR FUTURE USE

ISSUED: November 13, 2008
Sandy Chandler
Tariff Manager

5055 North Point Pkwy, 2nd FL
Alpharetta, GA 30022

FL PSC TARIFF NO.5
1st Revised Sheet No. 251

Cancels Original Sheet No. 251

EFFECTIVE: November 14, 2008

D

D



MCI COMMUNICATIONS SERVICES, INC.
d/b/a VERIZON BUSINESS SERVICES

SECTION 4- RATES AND CHARGES

4.19 RESERVED FOR FUTURE USE

ISSUED: November 13, 2008
Sandy Chandler
Tariff Manager

5055 North Point Pkwy, 2nd FL
Alpharetta, GA 30022

FL PSC TARIFF NO.5
1st Revised Sheet No. 252

Cancels Original Sheet No. 252

EFFECTIVE: November 14, 2008

D

D



MCI COMMUNICATIONS SERVICES, INC.
d/b/a VERIZON BUSINESS SERVICES

SECTION 4- RATES AND CHARGES

4.20 RESERVED FOR FUTURE USE

ISSUED: November 13, 2008
Sandy Chandler
Tariff Manager

5055 North Point Pkwy, 2nd FL
Alpharetta, GA 30022

FL PSC TARIFF NO.5
1st Revised Sheet No. 253

Cancels Original Sheet No. 253

EFFECTIVE: November 14, 2008

D

D



MCI COMMUNICATIONS SERVICES, INC.
d/b/a VERIZON BUSINESS SERVICES

SECTION 4- RATES AND CHARGES

RESERVED FOR FUTURE USE

ISSUED: November 13, 2008
Sandy Chandler
Tariff Manager

5055 North Point Pkwy, 2nd FL
Alpharetta, GA 30022

FL PSC TARIFF NO.5
1st Revised Sheet No. 254

Cancels Original Sheet No. 254

EFFECTIVE: November 14, 2008

D

I
D



MCI COMMUNICATIONS SERVICES, INC.
d/b/a VERIZON BUSINESS SERVICES

FL PSC TARIFF NO.5
8th Revised Sheet No. 258

Cancels 7th Revised Sheet No. 258

SECTION 4- RATES AND CHARGES

4.23 RESERVED FOR FUTURE USE

ISSUED: November 13, 2008
Sandy Chandler
Tarilt Manager

5055 North Point Pkwy, 2nd FL
Alpharetta, GA 30022

EFFECTIVE: November 14, 2008

D

.D



MCI COMMUNICATIONS SERVICES, INC.
d/b/a VERIZON BUSINESS SERVICES

FL PSC TARIFF NO.5
5th Revised Sheet No. 258.1

Cancels 4th Revised Sheet No. 258.1

ISSUED: November 13, 2008

SECTION 4 - RATES AND CHARGES

RESERVED FOR FUTURE USE

Sandy Chandler
Tariff Manager

5055 North Point Pkwy, 2nd FL
Alpharetta, GA 30022

EFFECTIVE: November 14, 2008

D

D



MCI COMMUNICATIONS SERVICES, INC,
d/b/a VERIZON BUSINESS SERVICES

FL PSC TARIFF NO, 5
3rd Revised Sheet No, 259

Cancels 2nd Revised Sheet No, 259

ISSUED November 13, 2008

SECTION 4- RATES AND CHARGES

RESERVED FOR FUTURE USE

Sandy Chandler
Tariff Manager

5055 North Point Pkwy, 2nd FL
Alpharetta, GA 30022

EFFECTIVE: November 14, 2008

D

D



MCI COMMUNICATIONS SERVICES, INC.
d/b/a VERIZON BUSINESS SERVICES

SECTION 4- RATES AND CHARGES

RESERVED FOR FUTURE USE

ISSUED: November 13, 2008
Sandy Chandler
Tariff Manager

5055 North Point Pkwy, 2nd FL
Alpharetta, GA 30022

FL PSC TARIFF NO.5
1st Revised Sheet No. 259.1

Cancels Original Sheet No. 259.1

EFFECTIVE: November 14,2008

D

D



MCI COMMUNICATIONS SERVICES, INC.
d/b/a VERIZON BUSINESS SERVICES

FL PSC TARIFF NO.5
5th Revised Sheet No. 259.2

Cancels 4th Revised Sheet No. 259.2

ISSUED: November 13, 2008

SECTION 4- RATES AND CHARGES

RESERVED FOR FUTURE USE

Sandy Chandler
Tariff Manager

5055 North Point Pkwy, 2nd FL
Alpharetta, GA 30022

EFFECTIVE: November 14, 2008

D

D



MCI COMMUNICATIONS SERVICES, INC.
d/b/a VERIZON BUSINESS SERVICES

FL PSC TARIFF NO.5
2nd Revised Sheet No. 259.3

Cancels 1st Revised Sheet No. 259.3

ISSUED: November 13, 2008

SECTION 4- RATES AND CHARGES

RESERVED FOR FUTURE USE

Sandy Chandler
Tariff Manager

5055 North Point Pkwy, 2nd FL
Alpharetta, GA 30022

EFFECTIVE: November 14, 2008

D

D



MCI COMMUNICATIONS SERVICES, INC,
d/b/a VERIZON BUSINESS SERVICES

FL PSC TARIFF NO, 5
3rd Revised Sheet No, 259.4

Cancels 2nd Revised Sheet No, 259.4

ISSUED: November 13, 2008

SECTION 4- RATES AND CHARGES

RESERVED FOR FUTURE USE

Sandy Chandler
Tariff Manager

5055 North Point Pkwy, 2nd FL
Alpharetta, GA 30022

EFFECTIVE: November 14, 2008

D

D



MCI COMMUNICATIONS SERVICES, INC.
d/b/a VERIZON BUSINESS SERVICES

SECTION 4 - RATES AND CHARGES

4.27 RESERVED FOR FUTURE USE

ISSUED: November 13, 2008
Sandy Chandler
Tariff Manager

5055 North Point Pkwy, 2nd FL
Alpharetta, GA 30022

FL PSC TARIFF NO.5
1st Revised Sheet No. 263.1

Cancels Original Sheet No. 263.1

EFFECTIVE: November 14, 2008

D

D



MCI COMMUNICATIONS SERVICES, INC.
d/b/a VERIZON BUSINESS SERVICES

SECTION 4- RATES AND CHARGES

4.28 RESERVED FOR FUTURE USE

ISSUED: November 13, 2008
Sandy Chandler
Tariff Manager

5055 North Point Pkwy, 2nd FL
Alpharetta, GA 30022

FL PSC TARIFF NO.5
1st Revised Sheet No. 263.2

Cancels Original Sheet No. 263.2

EFFECTIVE: November 14, 2008

D

D



MCI COMMUNICATIONS SERVICES, INC.
d/b/a VERIZON BUSINESS SERVICES

FL PSC TARIFF NO.5
6th Revised Sheet No. 263.3

Cancels 5th Revised Sheet No. 263.3

SECTION 4- RATES AND CHARGES

4.29 DStreet Voice Service Calling Plan 1/

4.29.1 Usage Rates

Customers will be charged the following per minute rates for Eligible inbound and outbound
Intrastate Service.

Switched
Dedicated

4.30 RESERVED FOR FUTURE USE

$0.082
$0.050

D

D

1/ Beginning November 1, 2002, this service will no longer be available to new subscribers.

ISSUED: November 13, 2008
Sandy Chandler
Tariff Manager

5055 North Point Pkwy, 2nd FL
Alpharetta, GA 30022

EFFECTIVE: November 14, 2008



MCI COMMUNICATIONS SERVICES, INC.
d/b/a VERIZON BUSINESS SERVICES

FL PSC TARIFF NO.5
3rd Revised Sheet No. 263.4

Cancels 2nd Revised Sheet No. 263.4

SECTION 4- RATES AND CHARGES

4.31 RESERVED FOR FUTURE USE

ISSUED: November 13, 2008
Sandy Chandler
Tariff Manager

5055 North Point Pkwy, 2nd FL
Alpharetta, GA 30022

EFFECTIVE: November 14, 2008

D

D



MCI COMMUNICATIONS SERVICES, INC.
d/b/a VERIZON BUSINESS SERVICES

FL PSC TARIFF NO.5
3rd Revised Sheet No. 263.5

Cancels 2nd Revised Sheet No. 263.5

ISSUED: November 13, 2008

SECTION 4- RATES AND CHARGES

RESERVED FOR FUTURE USE

Sandy Chandler
Tariff Manager

5055 North Point Pkwy, 2nd FL
Alpharetta, GA 30022

EFFECTIVE: November 14, 2008

D

D



MCI COMMUNICATIONS SERVICES, INC.
d/b/a VERIZON BUSINESS SERVICES

FL PSC TARIFF NO.5
2nd Revised Sheet No. 263.6

Cancels 1st Revised Sheet No. 263.6

ISSUED: November 13, 2008

SECTION 4 - RATES AND CHARGES

RESERVED FOR FUTURE USE

Sandy Chandler
Tariff Manager

5055 North Point Pkwy, 2nd FL
Alpharetta, GA 30022

EFFECTIVE: November 14, 2008

D

D



MCI COMMUNICATIONS SERVICES, INC,
d/b/a VERIZON BUSINESS SERVICES

FL PSC TARIFF NO, 5
2nd Revised Sheet No, 263.7

Cancels 1st Revised Sheet No, 263.7

ISSUED: November 13, 2008

SECTION 4- RATES AND CHARGES

RESERVED FOR FUTURE USE

Sandy Chandler
Tariff Manager

5055 North Point Pkwy, 2nd FL
Alpharetta, GA 30022

EFFECTIVE: November 14, 2008

D

D



MCI COMMUNICATIONS SERVICES, INC.
d/b/a VERIZON BUSINESS SERVICES

FL PSC TARIFF NO.5
2nd Revised Sheet No. 263.8

Cancels 1st Revised Sheet No. 263.8

ISSUED: November 13, 2008

SECTION 4- RATES AND CHARGES

RESERVED FOR FUTURE USE

Sandy Chandler
Tariff Manager

5055 North Point Pkwy, 2nd FL
Alpharetta, GA 30022

EFFECTIVE: November 14, 2008

D

D



MCI COMMUNICATIONS SERVICES, INC.
d/b/a VERIZON BUSINESS SERVICES

FL PSC TARIFF NO.5
3rd Revised Sheet No. 263.10

Cancels 2nd Revised Sheet No. 263.10

SECTION 4- RATES AND CHARGES

4.32 RESERVED FOR FUTURE USE

ISSUED: November 13, 2008
Sandy Chandler
Tarilt Manager

5055 North Point Pkwy, 2nd FL
Alpharetta, GA 30022

EFFECTIVE: November 14, 2008

D

!

D



MCI COMMUNICATIONS SERVICES, INC.
d/b/a VERIZON BUSINESS SERVICES

SECTION 6- OBSOLETE SERVICES

6.1 MTS Service (Continued)

FL PSC TARIFF NO.5
1st Revised Sheet No. 282

Cancels Original Sheet No. 282

6.1.5

A.

Ultra Plus

Per Minute Rates:

Day
$.1749

Evening
$.1449

Night/Weekend
$.1349

B. Monthly service charge: None

C. Monthly minimum usage: None

D. Calls are billed in six (6) second increments.

E. Cancellation: None

6.1.6 RESERVED FOR FUTURE USE

ISSUED: November 13, 2008
Sandy Chandler
Tariff Manager

5055 North Point Pkwy, 2nd FL
Alpharetta, GA 30022

EFFECTIVE: November 14, 2008

D

D



MCI COMMUNICATIONS SERVICES, INC.
d/b/a VERIZON BUSINESS SERVICES

SECTION 4 - RATES AND CHARGES

6.1 MTS Service (Continued)

RESERVED FOR FUTURE USE

ISSUED: November 13, 2008
Sandy Chandler
Tariff Manager

5055 North Point Pkwy, 2nd FL
Alpharetta, GA 30022

FL PSC TARIFF NO.5
1st Revised Sheet No. 283

Cancels Original Sheet No. 283

EFFECTIVE: November 14, 2008

D

D



MCI COMMUNICATIONS SERVICES, INC.
d/b/a VERIZON BUSINESS SERVICES

SECTION 4- RATES AND CHARGES

6.1 MTS Service (Continued)

6.1.7 RESERVED FOR FUTURE USE

FL PSC TARIFF NO.5
1st Revised Sheet No. 284

Cancels Original Sheet No. 284

D

D

ISSUED: November 13,2008
Sandy Chandler
Tariff Manager

5055 North Point Pkwy, 2nd FL
Alpharetta, GA 30022

EFFECTIVE: November 14, 2008



MCI COMMUNICATIONS SERVICES, INC.
d/b/a VERIZON BUSINESS SERVICES

SECTION 4- RATES AND CHARGES

6.1 MTS Service (Continued)

6.1.8 RESERVED FOR FUTURE USE

FL PSC TARIFF NO.5
1st Revised Sheet No. 285

Cancels Original Sheet No. 285

D

D

ISSUED: November 13, 2008
Sandy Chandler
Tariff Manager

5055 North Point Pkwy, 2nd FL
Alpharetta, GA 30022

EFFECTIVE: November 14, 2008



MCI COMMUNICATIONS SERVICES, INC.
d/b/a VERIZON BUSINESS SERVICES

SECTION 4- RATES AND CHARGES

6.1 MTS Service (Continued)

RESERVED FOR FUTURE USE

FL PSC TARIFF NO.5
1st Revised Sheet No. 286

Cancels Original Sheet No. 286

D

D

ISSUED: November 13, 2008
Sandy Chandler
Tariff Manager

5055 North Point Pkwy, 2nd FL
Alpharetta, GA 30022

EFFECTIVE: November 14, 2008



MCI COMMUNICATIONS SERVICES, INC.
d/b/a VERIZON BUSINESS SERVICES

SECTION 4- RATES AND CHARGES

6,1 MTS Service (Continued)

6,1.9 RESERVED FOR FUTURE USE

FL PSC TARIFF NO.5
1st Revised Sheet No. 287

Cancels Original Sheet No. 287

D

D

ISSUED: November 13, 2008
Sandy Chandler
Tariff Manager

5055 North Point Pkwy, 2nd FL
Alpharetta, GA 30022

EFFECTIVE: November 14, 2008



MCI COMMUNICATIONS SERVICES, INC.
d/b/a VERIZON BUSINESS SERVICES

SECTION 4- RATES AND CHARGES

6.1 MTS Service (Continued)

6.1.10 RESERVED FOR FUTURE USE

6.1.11 RESERVED FOR FUTURE USE

FL PSC TARIFF NO.5
1st Revised Sheet No. 288

Cancels Original Sheet No. 288

D

D

ISSUED: November 13, 2008
Sandy Chandler
Tariff Manager

5055 North Point Pkwy, 2nd FL
Alpharetta, GA 30022

EFFECTIVE: November 14, 2008



MCI COMMUNICATIONS SERVICES, INC..
d/b/a VERIZON BUSINESS SERVICES

SECTION 4- RATES AND CHARGES

6.1 MTS Service (Continued)

6.1.12 RESERVED FOR FUTURE USE

FL PSC TARIFF NO, 5
1st Revised Sheet No. 289

Cancels Original Sheet No, 289

D

D

ISSUED: November 13, 2008
Sandy Chandler
Tariff Manager

5055 North Point Pkwy, 2nd FL
Alpharetta, GA 30022

EFFECTIVE: November 14, 2008



MCI COMMUNICATIONS SERVICES, INC.
d/b/a VERIZON BUSINESS SERVICES

SECTION 4 - RATES AND CHARGES

6.1 MTS Service (Continued)

6.1.13 RESERVED FOR FUTURE USE

6.1.14 RESERVED FOR FUTURE USE

ISSUED: November 13, 2008
Sandy Chandler
Tariff Manager

5055 North Point Pkwy, 2nd FL
Alpharetta, GA 30022

FL PSC TARIFF NO.5
1st Revised Sheet No. 290

Cancels Original Sheet No. 290

EFFECTIVE: November 14, 2008

D

D



MCI COMMUNICATIONS SERVICES, INC,
d/b/a VERIZON BUSINESS SERVICES

SECTION 4- RATES AND CHARGES

6,1 MTS Service (Continued)

6,1.15 RESERVED FOR FUTURE USE

ISSUED: November 13, 2008
Sandy Chandler
Tariff Manager

5055 North Point Pkwy, 2nd FL
Alpharetta, GA 30022

FL PSC TARIFF NO, 5
1st Revised Sheet No, 291

Cancels Original Sheet No, 291

EFFECTIVE: November 14, 2008

D

D



MCI COMMUNICATIONS SERVICES, INC.
d/b/a VERIZON BUSINESS SERVICES

SECTION 4- RATES AND CHARGES

6.1 MTS Service (Continued)

RESERVED FOR FUTURE USE

ISSUED: November 13, 2008
Sandy Chandler
Tariff Manager

5055 North Point Pkwy, 2nd FL
Alpharetta, GA 30022

FL PSC TARIFF NO.5
1st Revised Sheet No. 292

Cancels Original Sheet No. 292

EFFECTIVE: November 14,2008

D

D



MCI COMMUNICATIONS SERVICES, INC.
d/b/a VERIZON BUSINESS SERVICES

SECTION 4- RATES AND CHARGES

6.1 MTS Service (Continued)

RESERVED FOR FUTURE USE

ISSUED: November 13,2008
Sandy Chandler
Tariff Manager

5055 North Point Pkwy, 2nd FL
Alpharetta, GA 30022

FL PSC TARIFF NO.5
1st Revised Sheet No. 293

Cancels Original Sheet No. 293

EFFECTIVE: November 14, 2008

D

D



MCI COMMUNICATIONS SERVICES, INC.
d/b/a VERIZON BUSINESS SERVICES

SECTION 4- RATES AND CHARGES

6.1 MTS Service (Continued)

6.1.16 RESERVED FOR FUTURE USE

6.1.17 RESERVED FOR FUTURE USE

ISSUED: November 13, 2008
Sandy Chandler
Tariff Manager

5055 North Point Pkwy, 2nd FL
Alpharetta, GA 30022

FL PSC TARIFF NO.5
1st Revised Sheet No. 294

Cancels Original Sheet No. 294

EFFECTIVE: November 14, 2008

D

D



MCI COMMUNICATIONS SERVICES, INC.
d/b/a VERIZON BUSINESS SERVICES

SECTION 4- RATES AND CHARGES

6.1 MTS Service (Continued)

6.1.18 RESERVED FOR FUTURE USE

ISSUED: November 13, 2008
Sandy Chandler
Tariff Manager

5055 North Point Pkwy, 2nd FL
Alpharetta, GA 30022

FL PSC TARIFF NO.5
1st Revised Sheet No. 295

Cancels Original Sheet No. 295

EFFECTIVE: November 14, 2008
,

D

D



MCI COMMUNICATIONS SERVICES, INC,
d/b/a VERIZON BUSINESS SERVICES

SECTION 4- RATES AND CHARGES

6,1 MTS Service (Continued)

6,1,19 RESERVED FOR FUTURE USE

6,1,20 RESERVED FOR FUTURE USE

ISSUED: November 13, 2008
Sandy Chandler
Tariff Manager

5055 North Point Pkwy, 2nd FL
Alpharetta, GA 30022

FL PSC TARIFF NO, 5
1st Revised Sheet No, 296

Cancels Original Sheet No, 296

EFFECTIVE: November 14, 2008

D

D



MCI COMMUNICATIONS SERVICES, INC.
d/b/a VERIZON BUSINESS SERVICES

SECTION 4- RATES AND CHARGES

6.1 MTS Service (Continued)

6.1.21 RESERVED FOR FUTURE USE

6.1.22 RESERVED FOR FUTURE USE

ISSUED: November 13, 2008
Sandy Chandler
Tarlit Manager

5055 North Point Pkwy, 2nd FL
Alpharetta, GA 30022

FL PSC TARIFF NO.5
1st Revised Sheet No. 297

Cancels Original Sheet No. 297

EFFECTIVE: November 14, 2008

D

D



MCI COMMUNICATIONS SERVICES, INC.
d/b/a VERIZON BUSINESS SERVICES

SECTION 4- RATES AND CHARGES

6.1 MTS Service (Continued)

RESERVED FOR FUTURE USE

ISSUED: November 13, 2008
Sandy Chandler
Tariff Manager

5055 North Point Pkwy, 2nd FL
Alpharetta, GA 30022

FL PSC TARIFF NO.5
1st Revised Sheet No. 298

Cancels Original Sheet No. 298

EFFECTIVE: November 14, 2008

D

D



MCI COMMUNICATIONS SERVICES, INC.
d/b/a VERIZON BUSINESS SERVICES

SECTION 4- RATES AND CHARGES

6.1 MTS Service (Continued)

RESERVED FOR FUTURE USE

ISSUED: November 13, 2008
Sandy Chandler
Tariff Manager

5055 North Point Pkwy, 2nd FL
Alpharetta, GA 30022

FL PSC TARIFF NO.5
1st Revised Sheet No. 299

Cancels Original Sheet No. 299

EFFECTIVE: November 14, 2008

D

D



MCI COMMUNICATIONS SERVICES, INC.
d/b/a VERIZON BUSINESS SERVICES

SECTION 4- RATES AND CHARGES

6.1 MTS Service (Continued)

RESERVED FOR FUTURE USE

ISSUED: November 13, 2008
Sandy Chandler
Tariff Manager

5055 North Point Pkwy, 2nd FL
Alpharetta, GA 30022

FL PSC TARIFF NO.5
1st Revised Sheet No. 300

Cancels Original Sheet No. 300

EFFECTIVE: November 14,2008

D

D



MCI COMMUNICATIONS SERVICES, INC,
d/b/a VERIZON BUSINESS SERVICES

SECTION 4- RATES AND CHARGES

6,1 MTS Service (Continued)

6,1.23 RESERVED FOR FUTURE USE

ISSUED: November 13, 2008
Sandy Chandler
Tariff Manager

5055 North Point Pkwy, 2nd FL
Alpharetta, GA 30022

FL PSC TARIFF NO.5
1st Revised Sheet No. 301

Cancels Original Sheet No. 301

EFFECTIVE: November 14,2008

D

D



MCI COMMUNICATIONS SERVICES, INC.
d/b/a VERIZON BUSINESS SERVICES

SECTION 4- RATES AND CHARGES

6.1 MTS Service (Continued)

6.1.24 RESERVED FOR FUTURE USE

ISSUED: November 13, 2008
Sandy Chandler
Tariff Manager

5055 North Point Pkwy, 2nd FL
Alpharetta, GA 30022

FL PSC TARIFF NO.5
1st Revised Sheet No. 302

Cancels Original Sheet No. 302

EFFECTIVE: November 14, 2008

D

D



MCI COMMUNICATIONS SERVICES, INC.
d/b/a VERIZON BUSINESS SERVICES

SECTION 4- RATES AND CHARGES

6.1 MTS Service (Continued)

RESERVED FOR FUTURE USE

ISSUED: November 13, 2008
Sandy Chandler
Tariff Manager

5055 North Point Pkwy, 2nd FL
Alpharetta, GA 30022

FL PSC TARIFF NO.5
1st Revised Sheet No. 303

Cancels Original Sheet No. 303

EFFECTIVE: November 14, 2008

D

D



MCI COMMUNICATIONS SERVICES, INC.
d/b/a VERIZON BUSINESS SERVICES

SECTION 4 - RATES AND CHARGES

6.1 MTS Service (Continued)

6.1.25 RESERVED FOR FUTURE USE

6.1.26 RESERVED FOR FUTURE USE

ISSUED: November 13, 2008
Sandy Chandler
Tariff Manager

5055 North Point Pkwy, 2nd FL
Alpharetta, GA 30022

FL PSC TARIFF NO.5
1st Revised Sheet No. 304

Cancels Original Sheet No. 304

EFFECTIVE: November 14, 2008

D

D



MCI COMMUNICATIONS SERVICES, INC.
d/b/a VERIZON BUSINESS SERVICES

SECTION 4 - RATES AND CHARGES

6.1 MTS Service (Continued)

RESERVED FOR FUTURE USE

ISSUED: November 13, 2008
Sandy Chandler
Tariff Manager

5055 North Point Pkwy, 2nd FL
Alpharetta, GA 30022

FL PSC TARIFF NO.5
1st Revised Sheet No. 305

Cancels Original Sheet No. 305

EFFECTIVE: November 14, 2008

D

D



MCI COMMUNICATIONS SERVICES, INC.
d/b/a VERIZON BUSINESS SERVICES

SECTION 4- RATES AND CHARGES

6.1 MTS Service (Continued)

6.1.27 RESERVED FOR FUTURE USE

\

ISSUED: November 13, 2008
Sandy Chandler
Tariff Manager

5055 North Point Pkwy, 2nd FL
Alpharetta, GA 30022

FL PSC TARIFF NO, 5
1st Revised Sheet No. 306

Cancels Original Sheet No. 306

EFFECTIVE: November 14, 2008

D

D



MCI COMMUNICATIONS SERVICES, INC.
d/b/a VERIZON BUSINESS SERVICES

SECTION 4- RATES AND CHARGES

6.1 MTS Service (Continued)

RESERVED FOR FUTURE USE

ISSUED: November 13, 2008
Sandy Chandler
Tariff Manager

5055 North Point Pkwy, 2nd FL
Alpharetta, GA 30022

FL PSC TARIFF NO.5
1st Revised Sheet No. 307

Cancels Original Sheet No. 307

EFFECTIVE: November 14, 2008

D

D



MCI COMMUNICATIONS SERVICES, INC.
d/b/a VERIZON BUSINESS SERVICES

SECTION 4 - RATES AND CHARGES

6.1 MTS Service (Continued)

6.1.28 RESERVED FOR FUTURE USE

ISSUED: November 13, 2008
Sandy Chandler
Tariff Manager

5055 North Point Pkwy, 2nd FL
Alpharetta, GA 30022

FL PSC TARIFF NO.5
1st Revised Sheet No. 308

Cancels Original Sheet No. 308

EFFECTIVE: November 14, 2008

D

D



MCI COMMUNICATIONS SERVICES, INC.
d/b/a VERIZON BUSINESS SERVICES

SECTION 4- RATES AND CHARGES

6.1 MTS Service (Continued)

RESERVED FOR FUTURE USE

ISSUED: November 13, 2008
Sandy Chandler
Tariff Manager

5055 North Point Pkwy, 2nd FL
Alpharetta, GA 30022

FL PSC TARIFF NO.5
1st Revised Sheet No. 309

Cancels Original Sheet No. 309

EFFECTIVE: November 14, 2008

D

D



MCI COMMUNICATIONS SERVICES, INC.
d/b/a VERIZON BUSINESS SERVICES

SECTION 4- RATES AND CHARGES

6.1 MTS Service (Continued)

RESERVED FOR FUTURE USE

ISSUED: November 13, 2008
Sandy Chandler
Tariff Manager

5055 North Point Pkwy, 2nd FL
Alpharetta, GA 30022

FL PSC TARIFF NO.5
1st Revised Sheet No. 310

Cancels Original Sheet No. 310

EFFECTIVE: November 14, 2008

D

D



MCI COMMUNICATIONS SERVICES, INC.
d/b/a VERIZON BUSINESS SERVICES

SECTION 4 - RATES AND CHARGES

6.1 MTS Service (Continued)

6.1.29 RESERVED FOR FUTURE USE

ISSUED: November 13, 2008
Sandy Chandler
Tariff Manager

5055 North Point Pkwy, 2nd FL
Alpharetta, GA 30022

FL PSC TARIFF NO.5
1st Revised Sheet No. 311

Cancels Original Sheet No. 311

EFFECTIVE: November 14, 2008

D

D



MCI COMMUNICATIONS SERVICES, INC.
d/b/a VERIZON BUSINESS SERVICES

SECTION 6- OBSOLETE SERVICES

6.1 MTS Service (Continued)

6.1.30 MLD Message Telephone Service

A. Description

FL PSC TARIFF NO.5
1st Revised Sheet No. 312

Cancels Original Sheet No. 312

D

D

This service arrangement allows a customer to originate calls in areas with Equal
Access capabilities served by the Company by pre-subscribing to the service, or,
for casual use, by dialing a 5 digit (10XXX) code. This service is also available to
customers in areas without equal access capabilities through use of a non-travel
authorization code and Company-provided switched access facilities. Calls can be
terminated at any point in the state.

The applicable usage rate depends upon the distance between originating and
terminating points and the rate period(s) in which the call occurs. Discounts are
given based upon the customer's usage volume.

ISSUED: November 13, 2008
Sandy Chandler
Tariff Manager

5055 North Point Pkwy, 2nd FL
Alpharetta, GA 30022

EFFECTIVE: November 14, 2008



MCI COMMUNICATIONS SERVICES, INC.
d/b/a VERIZON BUSINESS SERVICES

SECTION 4- RATES AND CHARGES

6.2 RESERVED FOR FUTURE USE

ISSUED: November 13, 2008
Sandy Chandler
Tariff Manager

5055 North Point Pkwy, 2nd FL
Alpharetta, GA 30022

FL PSC TARIFF NO.5
1st Revised Sheet No. 316

Cancels Original Sheet No. 316

EFFECTIVE: November 14, 2008

D

D



MCI COMMUNICATIONS SERVICES, INC,
d/b/a VERIZON BUSINESS SERVICES

SECTION 4- RATES AND CHARGES

RESERVED FOR FUTURE USE

ISSUED November 13, 2008
Sandy Chandler
Tariff Manager

5055 North Point Pkwy, 2nd FL
Alpharetta, GA 30022

FL PSC TARIFF NO, 5
1st Revised Sheet No, 317

Cancels Original Sheet No, 317

EFFECTIVE: November 14, 2008

D

D



MCI COMMUNICATIONS SERVICES, INC.
d/b/a VERIZON BUSINESS SERVICES

SECTION 4 - RATES AND CHARGES

RESERVED FOR FUTURE USE

ISSUED: November 13,2008
Sandy Chandler
Tariff Manager

5055 North Point Pkwy, 2nd FL
Alpharetta, GA 30022

FL PSC TARIFF NO.5
1st Revised Sheet No. 318

Cancels Original Sheet No. 318

EFFECTIVE: November 14, 2008

D

D



MCI COMMUNICATIONS SERVICES, INC.
d/b/a VERIZON BUSINESS SERVICES

SECTION 4- RATES AND CHARGES

RESERVED FOR FUTURE USE

ISSUED: November 13, 2008
Sandy Chandler
Tariff Manager

5055 North Point Pkwy, 2nd FL
Alpharetta, GA 30022

FL PSC TARIFF NO.5
1st Revised Sheet No. 319

Cancels Original Sheet No. 319

EFFECTIVE: November 14, 2008

D

D



MCI COMMUNICATIONS SERVICES, INC.
d/b/a VERIZON BUSINESS SERVICES

SECTION 4 - RATES AND CHARGES

RESERVED FOR FUTURE USE

ISSUED: November 13, 2008
Sandy Chandler
Tariff Manager

5055 North Point Pkwy, 2nd FL
Alpharetta, GA 30022

FL PSC TARIFF NO.5
1st Revised Sheet No. 320

Cancels Original Sheet No. 320

EFFECTIVE: November 14, 2008

D

D



MCI COMMUNICATIONS SERVICES, INC.
d/b/a VERIZON BUSINESS SERVICES

SECTION 4- RATES AND CHARGES

RESERVED FOR FUTURE USE

ISSUED: November 13, 2008
Sandy Chandler
Tariff Manager

5055 North Point Pkwy, 2nd FL
Alpharetta, GA 30022

FL PSC TARIFF NO.5
1st Revised Sheet No. 321

Cancels Original Sheet No. 321

EFFECTIVE: November 14, 2008

D

D



MCI COMMUNICATIONS SERVICES, INC.
d/b/a VERIZON BUSINESS SERVICES

SECTION 4- RATES AND CHARGES

RESERVED FOR FUTURE USE

ISSUED: November 13, 2008
Sandy Chandler
Tariff Manager

5055 North Point Pkwy, 2nd FL
Alpharetta, GA 30022

FL PSC TARIFF NO.5
1sl Revised Sheet No. 322

Cancels Original Sheet No. 322

EFFECTIVE: November 14, 2008

D

D



MCI COMMUNICATIONS SERVICES, INC.
d/b/a VERIZON BUSINESS SERVICES

SECTION 4- RATES AND CHARGES

RESERVED FOR FUTURE USE

ISSUED: November 13, 2008
Sandy Chandler
Tariff Manager

5055 North Point Pkwy, 2nd FL
Alpharetta, GA 30022

FL PSC TARIFF NO.5
1st Revised Sheet No. 323

Cancels Original Sheet No. 323

EFFECTIVE: November 14, 2008

D

D



MCI COMMUNICATIONS SERVICES, INC.
d/b/a VERIZON BUSINESS SERVICES

SECTION 4- RATES AND CHARGES

RESERVED FOR FUTURE USE

ISSUED: November 13, 2008
Sandy Chandler
Tariff Manager

5055 North Point Pkwy, 2nd FL
Alpharetta, GA 30022

FL PSC TARIFF NO.5
1st Revised Sheet No. 324

Cancels Original Sheet No. 324

EFFECTIVE: November 14, 2008

D

D



MCI COMMUNICATIONS SERVICES, INC.
d/b/a VERIZON BUSINESS SERVICES

SECTION 4- RATES AND CHARGES

RESERVED FOR FUTURE USE

ISSUED: November 13,2008
Sandy Chandler
Tariff Manager

5055 North Point Pkwy, 2nd FL
Alpharetta, GA 30022

FL PSC TARIFF NO.5
1st Revised Sheet No. 325

Cancels Original Sheet No. 325

EFFECTIVE: November 14, 2008

D

D



MCI COMMUNICATIONS SERVICES, INC,
d/b/a VERIZON BUSINESS SERVICES

SECTION 4 - RATES AND CHARGES

RESERVED FOR FUTURE USE

ISSUED: November 13, 2008
Sandy Chandler
Tariff Manager

5055 North Point Pkwy, 2nd FL
Alpharetta, GA 30022

FL PSC TARIFF NO, 5
1st Revised Sheet No, 326

Cancels Original Sheet No, 326

EFFECTIVE: November 14, 2008

D

D



MCI COMMUNICATIONS SERVICES,INC.
d/b/a VERIZON BUSINESS SERVICES

SECTION 4- RATES AND CHARGES

RESERVED FOR FUTURE USE

ISSUED: November 13, 2008
Sandy Chandler
Tariff Manager

5055 North Point Pkwy, 2nd FL
Alpharetta, GA 30022

FL PSC TARIFF NO.5
1st Revised Sheet No. 327

Cancels Original Sheet No, 327

EFFECTIVE: November 14, 2008

D

D



MCI COMMUNICATIONS SERVICES, INC.
d/b/a VERIZON BUSINESS SERVICES

SECTION 4- RATES AND CHARGES

RESERVED FOR FUTURE USE

ISSUED: November 13, 2008
Sandy Chandler
Tariff Manager

5055 North Point Pkwy, 2nd FL
Alpharetta, GA 30022

FL PSC TARIFF NO.5
1st Revised Sheet No. 328

Cancels Original Sheet No. 328

EFFECTIVE: November 14, 2008

D

D



MCI COMMUNICATIONS SERVICES, INC,
d/b/a VERIZON BUSINESS SERVICES

SECTION 4- RATES AND CHARGES

RESERVED FOR FUTURE USE

ISSUED: November 13, 2008
Sandy Chandler
Tariff Manager

5055 North Point Pkwy, 2nd FL
Alpharetta, GA 30022

FL PSC TARIFF NO, 5
1st Revised Sheet No, 329

Cancels Original Sheet No, 329

EFFECTIVE: November 14, 2008

D

D



MCI COMMUNICATIONS SERVICES, INC.
d/b/a VERIZON BUSINESS SERVICES

SECTION 4 - RATES AND CHARGES

RESERVED FOR FUTURE USE

ISSUED: November 13, 2008
Sandy Chandler
Tariff Manager

5055 North Point Pkwy, 2nd FL
Alpharetta, GA 30022

FL PSC TARIFF NO.5
1st Revised Sheet No. 330

Cancels Original Sheet No. 330

EFFECTIVE: November 14, 2008

D

D



MCI COMMUNICATIONS SERVICES, INC.
d/b/a VERIZON BUSINESS SERVICES

SECTION 4- RATES AND CHARGES

RESERVED FOR FUTURE USE

ISSUED: November 13, 2008
Sandy Chandler
Tariff Manager

5055 North Point Pkwy, 2nd FL
Alpharetta, GA 30022

FL PSC TARIFF NO.5
1st Revised Sheet No. 331

Cancels Original Sheet No. 331

EFFECTIVE: November 14, 2008

D

D



MCI COMMUNICATIONS SERVICES, INC.
d/b/a VERIZON BUSINESS SERVICES

SECTION 4- RATES AND CHARGES

RESERVED FOR FUTURE USE

ISSUED: November 13, 2008
Sandy Chandler
Tariff Manager

5055 North Point Pkwy, 2nd FL
Alpharetta, GA 30022

FL PSC TARIFF NO.5
1st Revised Sheet No. 332

Cancels Original Sheet No. 332

EFFECTIVE: November 14, 2008

D

D



MCI COMMUNICATIONS SERVICES, INC.
d/b/a VERIZON BUSINESS SERVICES

SECTION 4- RATES AND CHARGES

RESERVED FOR FUTURE USE

ISSUED: November 13, 2008
Sandy Chandler
Tariff Manager

5055 North Point Pkwy, 2nd FL
Alpharetta. GA 30022

FL PSC TARIFF NO.5
1st Revised Sheet No. 333

Cancels Original Sheet No. 333

EFFECTIVE: November 14,2008

D

D



MCI COMMUNICATIONS SERVICES, INC.
d/b/a VERIZON BUSINESS SERVICES

SECTION 4- RATES AND CHARGES

RESERVED FOR FUTURE USE

ISSUED: November 13, 2008
Sandy Chandler
Tariff Manager

5055 North Point Pkwy, 2nd FL
Alpharetta, GA 30022

FL PSC TARIFF NO.5
1st Revised Sheet No. 334

Cancels Original Sheet No. 334

EFFECTIVE: November 14, 2008

D

D



MCI COMMUNICATIONS SERVICES, INC,
d/b/a VERIZON BUSINESS SERVICES

SECTION 4- RATES AND CHARGES

6,3 RESERVED FOR FUTURE USE

ISSUED: November 13, 2008
Sandy Chandler
Tariff Manager

5055 North Point Pkwy, 2nd FL
Alpharetta, GA 30022

FL PSC TARIFF NO, 5
1st Revised Sheet No, 335

Cancels Original Sheet No, 335

EFFECTIVE: November 14, 2008

D

D



MCI COMMUNICATIONS SERVICES, INC.
d/b/a VERIZON BUSINESS SERVICES

SECTION 4- RATES AND CHARGES

RESERVED FOR FUTURE USE

ISSUED: November 13, 2008
Sandy Chandler
Tariff Manager

5055 North Point Pkwy, 2nd FL
Alpharetta, GA 30022

FL PSC TARIFF NO.5
1st Revised Sheet No. 336

Cancels Original Sheet No. 336

EFFECTIVE: November 14, 2008

D

D



MCI COMMUNICATIONS SERVICES, INC.
d/b/a VERIZON BUSINESS SERVICES

SECTION 4 - RATES AND CHARGES

RESERVED FOR FUTURE USE

ISSUED: November 13, 2008
Sandy Chandler
Tariff Manager

5055 North Point Pkwy, 2nd FL
Alpharetta, GA 30022

FL PSC TARIFF NO.5
1st Revised Sheet No. 337

Cancels Original Sheet No. 337

EFFECTIVE: November 14, 2008

D

o



MCI COMMUNICATIONS SERVICES, INC.
d/b/a VERIZON BUSINESS SERVICES

SECTION 4 - RATES AND CHARGES

RESERVED FOR FUTURE USE

FL PSC TARIFF NO.5
1st Revised Sheet No. 338

Cancels Original Sheet No. 338

D

D

ISSUED: November 13, 2008
Sandy Chandler
Tariff Manager

5055 North Point Pkwy, 2nd FL
Alpharetta, GA 30022

EFFECTIVE: November 14, 2008



MCI COMMUNICATIONS SERVICES, INC.
d/b/a VERIZON BUSINESS SERVICES

SECTION 4- RATES AND CHARGES

RESERVED FOR FUTURE USE

ISSUED: November 13, 2008
Sandy Chandler
Tariff Manager

5055 North Point Pkwy, 2nd FL
Alpharetta, GA 30022

FL PSC TARIFF NO.5
1st Revised Sheet No. 339

Cancels Original Sheet No. 339

EFFECTIVE: November 14, 2008

D

D



MCI COMMUNICATIONS SERVICES, INC.
d/b/a VERIZON BUSINESS SERVICES

SECTION 4 - RATES AND CHARGES

RESERVED FOR FUTURE USE

ISSUED: November 13, 2008
Sandy Chandler
Tariff Manager

5055 North Point Pkwy, 2nd FL
Alpharetta, GA 30022

FL PSC TARIFF NO.5
1st Revised Sheet No. 340

Cancels Original Sheet No. 340

EFFECTIVE: November 14, 2008

D

D



MCI COMMUNICATIONS SERVICES, INC.
d/b/a VERIZON BUSINESS SERVICES

SECTION 6- OBSOLETE SERVICES

6.4 Other Services

6.4.1 Travel 800

A. Description

FL PSC TARIFF NO.5
1st Revised Sheet No. 341

Cancels Original Sheet No. 341

Dial-up, multipoint service, allowing the customer to access the carrier's switch
from any city outside the local calling area. This option will allow customers to
utilize the service to make calls to the local calling area from a remote Florida city,
and/or to originate outgoing long distance calls form the carrier's switch.

B. Per Minute Rates:

Day EveningNightlWeekend
$.3049 $.2549 $.2049

C. Billing Increments - Calls are billed in six (6) second increments after initial minute.

D.

E.

Monthly service charge:

Monthly minimum usage:

None

None

F. Cancellation: None

6.4.2 RESERVED FOR FUTURE USE

ISSUED: November 13, 2008
Sandy Chandler
Tariff Manager

5055 North Point Pkwy, 2nd FL
Alpharetta, GA 30022

EFFECTIVE November 14, 2008

D

D



MCI COMMUNICATIONS SERVICES, INC,
d/b/a VERIZON BUSINESS SERVICES

SECTION 4- RATES AND CHARGES

6.4 Other Services (Continued)

RESERVED FOR FUTURE USE

ISSUED: November 13, 2008
Sandy Chandler
Tariff Manager

5055 North Point Pkwy, 2nd FL
Alpharetta, GA 30022

FL PSC TARIFF NO, 5
1st Revised Sheet No, 342

Cancels Original Sheet No, 342

EFFECTIVE: November 14, 2008

D

D



MCI COMMUNICATIONS SERVICES, INC.
d/b/a VERIZON BUSINESS SERVICES

SECTION 4- RATES AND CHARGES

6.4 Other Services (Continued)

RESERVED FOR FUTURE USE

ISSUED: November 13, 2008
Sandy Chandler
Tariff Manager

5055 North Point Pkwy, 2nd FL
Alpharetta, GA 30022

FL PSC TARIFF NO.5
1st Revised Sheet No. 343

Cancels Original Sheet No. 343

EFFECTIVE: November 14, 2008

D

D



MCI COMMUNICATIONS SERVICES, INC.
d/b/a VERIZON BUSINESS SERVICES

SECTION 4- RATES AND CHARGES

6.4 Other Services (Continued)'

6.4.3 RESERVED FOR FUTURE USE

ISSUED: November 13, 2008
Sandy Chandler
Tariff Manager

5055 North Point Pkwy, 2nd FL
Alpharetta, GA 30022

FL PSC TARIFF NO.5
1st Revised Sheet No. 344

Cancels Original Sheet No. 344

EFFECTIVE: November 14, 2008

D

D



MCI COMMUNICATIONS SERVICES, INC.
d/b/a VERIZON BUSINESS SERVICES

SECTION 4- RATES AND CHARGES

6.4 Other Services (Continued)

6.4.4 RESERVED FOR FUTURE USE

ISSUED: November 13, 2008
Sandy Chandler
Tariff Manager

5055 North Point Pkwy, 2nd FL
Alpharetta, GA 30022

FL PSC TARIFF NO.5
1st Revised Sheet No. 345

Cancels Original Sheet No. 345

EFFECTIVE: November 14, 2008

D

D



MCI COMMUNICATIONS SERVICES, INC.
d/b/a VERIZON BUSINESS SERVICES

SECTION 4- RATES AND CHARGES

6.4 Other Services (Continued)

RESERVED FOR FUTURE USE

ISSUED November 13, 2008
Sandy Chandler
Tariff Manager

5055 North Point Pkwy, 2nd FL
Alpharetta, GA 30022

FL PSC TARIFF NO.5
1st Revised Sheet No. 346

Cancels Original Sheet No. 346

EFFECTIVE: November 14, 2008

D

D



MCI COMMUNICATIONS SERVICES, INC.
d/b/a VERIZON BUSINESS SERVICES

SECTION 6 - OBSOLETE SERVICES

6.4 Other Services (Continued)

6.4.5 RESERVED FOR FUTURE USE

6.4.6 Prepaid Card Service

A. Description

FL PSC TARIFF NO.5
1st Revised Sheet No. 347

Cancels Original Sheet No. 347

D

D

Prepaid Card Service is a switched service that enables an end-user to place calls
charged to prepaid phone cards issued by the Company. The end-user accesses
the network by dialing the appropriate Company 800 number printed on the back
of the card. Six 800 numbers are available and each number prompts the end
user in a different language: Chinese, English, French, Japanese, Portuguese,
Spanish and German.

ISSUED: November 13, 2008
Sandy Chandler
Tariff Manager

5055 North Point Pkwy, 2nd FL
Alpharetta, GA 30022

EFFECTIVE: November 14, 2008


