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LOCAL EXCHANGE SERVICES

3.26

*

SECTION 3.0 - DESCRIPTION OF SERVICE, (CONTD.)
BusinessPoint PBX*

BusinessPoint PBX service combined local and long distance telecommunications service into
one telecommunications package. BusinessPoint PBX Basic provides unlimited calls in local
calling area and low rates on IntralLATA and long distance calls. This plan provides many
features included in the rate of the plan and optional features are available at an additional cost.
Regulatory charges and taxes are not included in the rate of this service.

IntraLATA calls are billed in one (1) minute increments. Domestic long distance calls are billed
an initial eighteen (18) seconds and six (6) second increments thereafter. All services require a
minimum of One Year Term Agreement. Cancellation of Term Agreement prior to the end of the
term will result in early cancellation penalties being applied.

3.26.1 Terms and Conditions
(A) BusinessPoint PBX service is available in the AT&T serving areas of the state.

3B) BusinessPoint PBX service requires that the main telephone line and all of the
other voice telephone lines located at the business address of the main telephone
line are assigned to Access Point, Inc. for local telephone service. All voice
telephone lines at the business address must be billed at the BusinessPoint PBX
rate plan.

© BusinessPoint PBX service can be configured as Two Way PBX only.

D) BusinessPoint PBX is to be used for Voice service only. Customers using
autodialers, telemarketing applications or switching equipment are not eligible to
use this rate plan.

(E) All calls originated on these lines must be completed and billed to the customer
by Access Point, Inc. Calls cannot be sent to other carriers for completion or
billing.

)] Toll Free minutes of usage will be billed at the above rates based on the origin of
the call for all BusinessPoint PBX rate plans.

Q) International calls are billed at individual rates for each country per the published

API World Access rate plan.

Effective December 2, 2015, this service is grandfathered and is only available to existing
Customers who are currently under contract.
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SECTION 3.0 - DESCRIPTION OF SERVICE, (CONT'D.)
3.26  BusinessPoint PBX*, (Cont’d.)
3.26.2 Features
A) DIDs

(B) Complimentary Features

Block Caller ID Deny Repeat Dial
Deny Call Return Deny Select Forward
Deny Call Trace

© Star Features

*57 Call Trace *69 Call Return

*66 Busy Redial *60 Call Block (*80 deactivate)

These Features are also available on a monthly subscription basis as a Standard

Feature.
* Effective December 2, 2015, this service is grandfathered and is only available to existing ™)

Customers who are currently under contract. ™)
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SECTION 3.0 - DESCRIPTION OF SERVICE, (CONT'D.)
3.26  BusinessPoint PBX*, (Cont’d.)
3.26.2 Features, (Cont’d.)
(D) Standard Features

Call Block

Call Forward Variable

Call Forwarding Variable Multi-Path
Call Forward Busy Line

Call Forward Busy Line Multi-Path
Call Forward Don’t Answer

Call Forward Don’t Answer Ring Control
Call Forward Don’t Answer Multi-Path Ring Control
Call Pickup

Call Return

Call Selector

Call Trace

Call Waiting

Preferred Call Forwarding

Remote Access to Call Forwarding
Repeat Dialing

Speed Dialing — 8 Number

Speed Dialing — 30 Number
Selective Class of Call Screening
Three Way Calling

Three Way Calling with Transfer
User Transfer — Conferencing

User Transfer — Conference w/ Hold

* Effective December 2, 20135, this service is grandfathered and is only available to existing
Customers who are currently under contract.
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LOCAL EXCHANGE SERVICES

SECTION 3.0 - DESCRIPTION OF SERVICE, (CONT'D.)
3.26  BusinessPoint PBX*, (Cont’d.)
3.26.2 Features, (Cont’d.)
(E) Deluxe Features

Caller ID - Number Only

Caller ID - Name and Number

Distinctive Ring - 1 Telephone Number

Distinctive Ring - 2 Telephone Numbers

Enhanced Caller ID - Number Only (with ACR)
Enhanced Caller ID - Name and Number (with ACR)
Hunting

Star 98 Access

) Unlimited Feature Package' - Choose any Features
G Toll Blocking Features

Option 1: Includes blocking for 900/976 and other Information Services,
Domestic Long Distance, Operator Services, International Dialing,
Local and National 411, and 1010 Dialing.

Option 2: Includes blocking for Operator Services, International Operator
Services, and 1010 Operator Services.

Option 3:  Includes blocking for Domestic Long Distance, Operator Services,
900/976, National Directory Assistance, International Dialing, 1010
Dial Around.

Option4: Includes block for 900/976.

Option 5:  Includes blocking for 1010 Dialing.

Option 6:  Includes blocking for 900/976 and other Information Services.

' Effective September 6, 2012, this service is grandfathered to existing Customers who are currently

under contract. Once the Customer’s contract term is expired, the service and rates will no longer be
available. The Customer can renew at the current services and rates.

* Effective December 2, 2015, this service is grandfathered and is only available to existing
Customers who are currently under contract.
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SECTION 3.0 - DESCRIPTION OF SERVICE, (CONTD.)
3.27 BusinessPoint BRI*

BusinessPoint BRI is a rate service that combines local and long distance telephone service with
data into one telecommunications package. This plan provides reduced rates on monthly service
fees as well as long distance usage. Regulatory charges and taxes are not included in the rate of
this service.

Local calls are billed in one (1) minute increments. IntraLATA calls are billed in one (1) minute
increments with domestic long distance billed an initial eighteen (18) sections and six (6) second
increments thereafter. All service requires a minimum one year term agreement. Cancellation of
the Term Agreement prior to the end of the term will result in early cancellation penalties being
applied.

3.27.1 Terms and Conditions
(A) BusinessPoint BRI service is available in AT&T serving areas of the State.

B) BusinessPoint BRI service requires that the main telephone line and all of the
other voice telephone lines located at the business address for the main
telephone line are assigned to Access Point, Inc. for local telephone service. All
voice telephone lines at the business address must be billed at the BusinessPoint
rate plan.

© International calls are billed at individual rates for each country per the
published API World Access rate plan.

* Effective December 2, 2015, this service is grandfathered and is only available to existing
Customers who are currently under contract.
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LOCAL EXCHANGE SERVICES

SECTION 3.0 - DESCRIPTION OF SERVICE, (CONT'D.)

3.28 EPoint PBX*

EPoint PBX service combines local and long distance telecommunications service into one
telecommunications package. EPoint PBX Basic provides unlimited calls in local calling area and
low rates on IntralLATA and long distance calls. This plan provides many features included in
the rate of the plan and optional features are available at an additional cost. Regulatory charges
and taxes are not included in the rate of this service.

IntraLATA calls are billed in one (1) minute increments. Domestic long distance calls are billed
an initial eighteen (18) seconds and six (6) second increments thereafter. International calls are
billed at individual rates for each country per the published API World Access rate plan. All
services require a minimum of One Year Term Agreement. Cancellation of Term Agreement
prior to the end of the term will result in early cancellation penalties being applied.

3.28.1 Terms and Conditions
(A) EPoint PBX service is available in the CenturyLink serving areas of State

(B) EPoint PBX service requires that the main telephone line and all of the other
voice telephone lines located at the business address for the main telephone line
are assigned to Access Point, Inc. for local telephone service. All voice telephone
lines at the business address must be billed at the EPoint PBX rate plan.

© EPoint PBX service can be configured as Two Way service only.

D) EPoint PBX is to be used for Voice service only. Customers using autodialers,
telemarketing applications or switching equipment are not eligible to use this rate
plan.

B All calls originated on these lines must be completed and billed to the customer
by Access Point, Inc. Calls cannot be sent to other carries for completion or
billing.

® Toll Free minutes of usage will be billed at the rates below based on the origin of
the call for all EPoint PBX rate plans.

* Effective December 2, 2015, this service is grandfathered and is only available to existing
Customers who are currently under contract.
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SECTION 3.0 - DESCRIPTION OF SERVICE, (CONT'D.)
3.28 EPoint PBX*, (Cont’d.)
3.28.2 Features
(A) DIDs

B) Complimentary Features

Block Caller ID Deny Repeat Dial
Deny Call Return Deny Select Forward
Deny Call Trace

© Star Features

*57 Call Trace *69 Call Return

*66 Busy Redial *60 Call Block (*80 deactivate)

These Features are also available on a monthly subscription basis as a Standard
Feature.

(D) Standard Features

Anonymous Call Rejection Call Block

Call Forwarding Variable Call Forwarding Variable Multi-Path
Call Forwarding Busy Line Call Forwarding Busy Line Multi-Path
Call Forwarding Don’t Answer Call Return

Call Waiting Remote Activation of Call Forwarding
Repeat Dialing Selective Call Acceptance

Selective Call Forwarding Selective Call Rejection

Speed Dialing - 8 Number Selective Call Ring

Speed Dialing - 30 Number Three Way Calling

*

Effective December 2, 2015, this service is grandfathered and is only available to existing
Customers who are currently under contract.
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SECTION 3.0 - DESCRIPTION OF SERVICE, (CONT'D.)

3.28 EPoint PBX*, (Cont’d.)

3.28.2 Features, (Cont’d.)

(B)

(F)
(&)
(H)

1

Deluxe Features

Caller ID - Number Only

Caller ID - Name and Number

Distinctive Ring - 1 Telephone Number

Distinctive Ring - 2 Telephone Numbers

Enhanced Caller ID - Number Only (with ACR)
Enhanced Caller ID - Name and Number (with ACR)
Hunting

Bundled Feature Package' — Choose any Three (3) Features
Unlimited Feature Package' - Choose any Features
Toll Blocking Features

Option 1:  Includes blocking for 900/976 and other Information Services,
Domestic Long Distance, Operator Services, International Dialing,
Local and National 411, and 1010 Dialing.

Option 2:  Includes blocking for Operator Services, International Operator
Services, and 1010 Operator Services.

Option 3: Includes blocking for Domestic Long Distance, Operator Services,
900/976, National Directory Assistance, International Dialing, 1010
Dial Around.

Option 4: Includes block for 900/976.

Option 5:  Includes blocking for 1010 Dialing.

Option 6:  Includes blocking for 900/976 and other Information Services.

Effective September 6, 2012, this service is grandfathered to existing Customers who are currently

under contract. Once the Customer’s contract term is expired, the service and rates will no longer be
available. The Customer can renew at the current services and rates.

* Effective December 2, 2015, this service is grandfathered and is only available to existing
Customers who are currently under contract.
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LOCAL EXCHANGE SERVICES

3.29

*

SECTION 3.0 - DESCRIPTION OF SERVICE, (CONT'D.)
VPoint PBX*

VPoint PBX service combines local and long distance telecommunications service into one
telecommunications package. VPoint PBX Basic provides unlimited calls in the local calling area
and low rate on IntraLATA and domestic long distance calls. VPoint PBX Plus provides
unlimited calls in the local and IntralLATA calling areas with low rates on domestic long distance
calls. VPoint PBX Complete provides local, IntraLATA and domestic long distance free. This
plan provides many features included in the rate of the plan and optional features are available at
an additional cost. Regulatory charges and taxes are not included in the rate of this service.

IntralLATA calls are billed in one (1) minute increments. Domestic long distance calls are billed
an initial eighteen (18) seconds and six (6) second increments thereafter. All services require a
minimum of One Year Term Agreement. Cancellation of Term Agreement prior to the end of the
term will result in early cancellation penalties being applied.

3.29.1 Terms and Conditions
(A) VPoint PBX service is available in the Verizon serving areas.

B) VPoint PBX service requires that the main telephone line and all of the other
voice telephone lines located at the business address for the main telephone line
are assigned to Access Point, Inc. for local telephone service. All voice telephone
lines at the business address must be billed at the VPoint PBX rate plan.

© VPoint PBX service can be configured as Two Way PBX service only.

(D) All calls originated on these lines must be completed and billed to the customer
by Access Point, Inc. Calls cannot be sent to other carriers for completion or
billing.

(E) VPoint PBX is to be used for Voice service only. Customers using autodialers,
telemarketing applications or switching equipment are not eligible to use this rate
plan.

® Toll Free minutes of usage will be billed at the rates below based on the origin of
the call for all VPoint PBX rate plans.

Q) International calls are billed at individual rates for each country per the published
API World Access rate plan.

Effective December 2, 2015, this service is grandfathered and is only available to existing
Customers who are currently under contract.
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SECTION 3.0 - DESCRIPTION OF SERVICE, (CONT'D.)
3.29  VPoint PBX*, (Cont’d.)
3.29.2 Features
(A) DIDs

B) Complimentary Features

Block Caller ID Deny Repeat Dial
Deny Call Return Deny Select Forward
Deny Call Trace

© Star Features

*57 Call Trace *69 Call Return

*66 Busy Redial *60 Call Block (*80 deactivate)
These Features are also available on a monthly subscription basis as a Standard
Feature with the exception of Call Trace.

O Standard Features

Anonymous Call Rejection Call Block

Call Forwarding Variable Call Forwarding Variable Multi-Path
Call Forwarding Busy Line Call Forwarding Busy Line Multi-Path
Call Forwarding Don’t Answer  Call Return

Call Waiting Remote Activation of Call Forwarding
Repeat Dialing Select Call Forwarding

Speed Dialing - 30 Number Three Way Calling

Speed Dialing - 8 Number

*

Effective December 2, 2015, this service is grandfathered and is only available to existing
Customers who are currently under contract.
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SECTION 3.0 - DESCRIPTION OF SERVICE, (CONT'D.)
329  VPoint PBX*, (Cont’d.)
3.29.2 Features, (Cont’d.)
(E) Deluxe Features

Caller ID - Number Only

Caller ID - Name and Number

Distinctive Ring - 1 Telephone Number

Distinctive Ring - 2 Telephone Numbers

Enhanced Caller ID - Number Only (with ACR)
Enhanced Called ID - Name and Number (with ACR)

(F) Bundled Feature Package'- Choose any Three (3) Features
(€)) Unlimited Feature Package' - Choose any Features
(H) Toll Blocking Features

Option 1:  Includes blocking for 900/976 and other Information Services,
Domestic Long Distance, Operator Services, International Dialing,
Local and National 411, and 1010 Dialing.

Option 2: Includes blocking for Operator Services, International Operator
Services, and 1010 Operator Services.

Option 3:  Includes blocking for Domestic Long Distance, Operator Services,
900/976, National Directory Assistance, International Dialing, 1010
Dial Around.

Option 4:  Includes block for 900/976 and other Information Services.

Option 5:  Includes blocking for 1010 Dialing.

Option 6:  Includes blocking for 900/976.

' Effective September 6, 2012, this service is grandfathered to existing Customers who are currently

under contract. Once the Customer’s contract term is expired, the service and rates will no longer be
available. The Customer can renew at the current services and rates.

* Effective December 2, 2015, this service is grandfathered and is only available to existing
Customers who are currently under contract.
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LOCAL EXCHANGE SERVICES

3.30

SECTION 3.0 - DESCRIPTION OF SERVICE, (CONT'D.)
VPoint Centrex*

VPoint Centrex service combines local and long distance telecommunications service into one
telecommunications package. VPoint Centrex provides unlimited calls in local calling area and
low rates on IntralLATA and long distance calls. This plan provides many features included in the
rate of the plan and optional features are available at the additional cost. Regulatory charges and
taxes are not included in the rate of this service.

IntralLATA calls are billed in one (1) minute increments. Domestic long distance calls are billed
an initial eighteen (18) seconds and six (6) second increments thereafter. All services require a
minimum of One Year Term Agreement. Cancellation of Term Agreement prior to the end of the
term will result in early cancellation penalties being applied.

3.30.1 Terms and Conditions
A. VPoint Centrex is available in Verizon serving areas of the State.

B. VPoint Centrex service requires that the main telephone line and all of the other
voice lines located at the business address for the main telephone line are
assigned to Access Point, Inc. for local service. All voice telephone lines at the
business address must be billed at the VPoint Centrex rate plan.

C. All calls originated on these lines must be completed and billed to the customer
by Access Point, Inc. Calls cannot be sent to other carriers for completion or
billing.

D. VPoint Centrex is to be used for Voice service only. Customers using autodialers,
telemarketing applications or switching equipment are not eligible for this rate
plan.

E. Toll Free minutes of usage will be billed at the rates based on the origin of the
call for all VPoint Centrex rate plans.

F. International calls are billed at individual rates for each country per the published

API World Access rate plan.

Effective December 2, 2015, this service is grandfathered and is only available to existing
Customers who are currently under contract.
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LOCAL EXCHANGE SERVICES

SECTION 3.0 - DESCRIPTION OF SERVICE, (CONT'D.)
3.30  VPoint Centrex*, (Cont’d.)

3.30.2 Features

A. Complimentary Features
Block Caller ID Deny Repeat Dial
Deny Call Return Deny Select Forward
Deny Call Trace Hunting
Anonymous Call Rejection Call Block
Call Forwarding Variable Call Forwarding Variable Multi-Path

Call Forwarding Busy Line Call Forwarding Busy Line Multi-Path
Call Forwarding Don’t Answer Remote Activation of Call Forwarding

Call Return Selective Call Forwarding
Call Waiting Speed Dialing - 8 Number
Repeat Dialing Speed Dialing - 30 Number
Caller ID — Number Only Three Way Calling

Caller ID — Name and Number

Distinctive Ring — 1 Telephone Number

Distinctive Ring — 2 Telephone Numbers

Enhanced Caller ID — Number Only (with ACR)
Enhanced Caller ID — Name and Number (with ACR)

B. Star Features
*57 Call Trace *69 Call Return
*66 Busy Redial *60 Call Back (*80 deactivate)

These features are also available on a monthly subscription basis as a
Standard Feature with the exception of Call Trace.

*

Effective December 2, 2015, this service is grandfathered and is only available to existing
Customers who are currently under contract.
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LOCAL EXCHANGE SERVICES

SECTION 3.0 - DESCRIPTION OF SERVICE, (CONT'D.)

3.30  VPoint Centrex*, {(Cont’d.)

3.30.2 Features, (Cont’d.)

C. Toll Blocking Features

Option 1: Includes blocking for 900/976 and other Information
Services, Domestic Long Distance, Operator Services,
International Dialing, Local and National 411, and 1010
Dialing.

Option 2: Includes blocking for Operator Services, International
Operator Services, and 1010 Operator Services.

Option 3: Includes blocking for Domestic Long Distance, Operator
Services, 900/976, National Directory  Assistance,
International Dialing, 1010 Dial Around.

Option 4:  Includes block for 900/976.

Option 5:  Includes blocking for 1010 Dialing.

Option 6: Includes blocking for 900/976 and other Information
Services.

* Effective December 2, 2013, this service is grandfathered and is only available to existing

Customers who are currently under contract.
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LOCAL EXCHANGE SERVICES

3.31

SECTION 3.0 - DESCRIPTION OF SERVICE, (CONT'D.)
EPoint Centrex*

EPoint Centrex service combines local and long distance telecommunications service into one

‘telecommunications package. EPoint Centrex Basic provides unlimited calls in the local calling

area and low rates on IntraLATA and long distance calls. This plan provides many features
included in the rate of the plan and optional features are available at an additional cost.
Regulatory charges and taxes are not included in the rate of this service.

IntralLATA calls are billed in one (1) minute increments. Domestic long distance calls are billed
an initial eighteen (18) seconds and six (6) second increments thereafter. International calls are
billed at individual rates for each country per the published API World Access rate plan. All
services require a minimum of One Year Term Agreement. Cancellation of Term Agreement
prior to the end of the term will result in early cancellation penalties being applied.

3.31.1 Terms and Conditions
A. EPoint Centrex service is available in the CenturyLink serving areas of State.

B. EPoint Centrex service requires that the main telephone line and all of the other
voice telephone lines located at the business address for the main telephone line
are assigned to Access Point, Inc. for local telephone service. All voice telephone
lines at the business address must be billed at the EPoint Centrex rate plan.

C. EPoint Centrex service can be configured as Centrex service only.

D. EPoint Centrex is to be used for Voice service only. Customers using autodialers,
telemarketing applications or switching equipment are not eligible to use this rate
plan.

E. All calls originated on these lines must be completed and billed to the customer
by Access Point, Inc. Calls cannot be sent to other carries for completion or
billing.

F. Toll Free minutes of usage will be billed at the rates below based on the origin of
the call for all EPoint Centrex rate plans.

Effective December 2, 2015, this service is grandfathered and is only available to existing
Customers who are currently under contract.
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Access Point, Inc. Florida Price List No. 1

1100 Crescent Green, Suite 109 1% Revised Page 68.33

Cary, NC 27518 Cancels Original Page 68.33
LOCAL EXCHANGE SERVICES

SECTION 3.0 - DESCRIPTION OF SERVICE, (CONT'D.)
3.31  EPoint Centrex*, (Cont’d.) (T)

3.31.2 Features

A. Complimentary Features
Block Caller ID Deny Repeat Dial
Deny Call Return Deny Select Forward
Deny Call Trace
B. Star Features
*57 Call Trace *69 Call Return
*66 Busy Redial *60 Call Block (*80 deactivate)
These Features are also available on a monthly subscription basis as a
Standard Feature.
C. Standard Features
Anonymous Call Rejection Call Block
Call Forwarding Variable Call Forwarding Variable Multi-Path

Call Forwarding Busy Line Call Forwarding Busy Line Multi-Path
Call Forwarding Don’t Answer  Call Return

Call Waiting Remote Activation of Call Forwarding
Repeat Dialing Selective Call Acceptance

Selective Call Forwarding Selective Call Rejection

Speed Dialing - 8 Number Selective Call Ring

Speed Dialing - 30 Number Three Way Calling

* Effective December 2, 2015, this service is grandfathered and is only available to existing o)
Customers who are currently under contract. ™N)
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Access Point, Inc.
1100 Crescent Green, Suite 109
Cary, NC 27518

Florida Price List No. 1
1* Revised Page 68.34
Cancels Original Page 68.34

LOCAL EXCHANGE SERVICES

SECTION 3.0 - DESCRIPTION OF SERVICE, (CONTD.)

3.31  EPoint Centrex*, (Cont’d.)
3.31.2 Features, (Cont’d.)

D. Deluxe Features

Caller ID - Number Only

Caller ID - Name and Number

Distinctive Ring - 1 Telephone Number

Distinctive Ring - 2 Telephone Numbers

Enhanced Caller ID - Number Only (with ACR)
Enhanced Caller ID - Name and Number (with ACR)

Hunting

E. Toll Blocking Features

Option 1: Includes blocking for 900/976 and other Information
Services, Domestic Long Distance, Operator Services,
International Dialing, Local and National 411, and 1010
Dialing.

Option 2: Includes blocking for Operator Services, International
Operator Services, and 1010 Operator Services.

Option 3: Includes blocking for Domestic Long Distance, Operator
Services, 900/976, National Directory Assistance,
International Dialing, 1010 Dial Around.

Option 4: Includes block for 900/976.

Option 5:  Includes blocking for 1010 Dialing.

Option 6: Includes blocking for 900/976 and other Information
Services.

* Effective December 2, 2015, this service is grandfathered and is only available to existing

Customers who are currently under contract.
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Access Point, Inc.
1100 Crescent Green, Suite 109
Cary, NC 27518

LOCAL EXCHANGE SERVICES

Florida Price List No. 1
6™ Revised Page 100
Cancels 5™ Revised Page 100

SECTION 4.0 - RATES, (CONT'D.)

4.4 Resale Local Services, (Cont'd.)

4.4.6

[

BusinessPoint PBX*

A. Rates

Monthly Service Fee per Line: BusinessPoint Basic

Zone 2
$42.00
$38.00
$36.00
$34.00

Term Zone 1
Month to Month $35.00
1 Year $32.00
2 Year $30.00
3 Year $28.00
Usage Rate per Minute
Local/Home Region
Basic Included
Features

DIDs, monthly fee per DID
Complimentary Features
Star Features, per occurrence

Zone 3
$51.00
$46.00
$45.00
$44.00

IntralL ATA

$0.059

Standard Features, monthly fee per features, per line
Deluxe Features, monthly fee per features, per line
Unlimited Feature Package', monthly fee per line
Toll Blocking Features, monthly fee per line:
Option 1 - $5.50  Option 4 — No Charge
Option 2 - $5.50  Option 5 - $1.50
Option 3 - $5.50  Option 6 - $3.50

available. The Customer can renew at the current services and rates.

* Effective December 2, 2015, this service is grandfathered and is only available to existing

Customers who are currently under contract.

ICB

No charge
$1.00
$5.00
$7.50
$9.00

Effective September 6, 2012, this service is grandfathered to existing Customers who are currently
under contract. Once the Customer’s contract term is expired, the service and rates will no longer be
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Access Point, Inc. Florida Price List No. 1

1100 Crescent Green, Suite 109 5™ Revised Page 103.3

Cary, NC 27518 (T) Cancels 4™ Revised Page 103.3
LOCAL EXCHANGE SERVICES

SECTION 4.0 - RATES, (CONTD.)
4.4 Resale Local Services, (Cont'd.)

4.4.9 BusinessPoint BRI*

(A) Rates
Monthly Service Fee per Line:
Term
Month to Month $65.95
1 Year $59.95
2 Years $54.95
3 Years $49.95
Usage Rate per Minute
Local/Home Region Included
IntraLATA $0.039
Installation Charges
ISDN-BRI Circuit $215.00

* Effective December 2, 2015, this service is grandfathered and is only available to existing

Customers who are currently under contract.
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Access Point, Inc. Florida Price List No. 1

1100 Crescent Green, Suite 109 5™ Revised Page 103.7

Cary, NC 27518 (T) Cancels 4™ Revised Page 103.7
LOCAL EXCHANGE SERVICES

SECTION 4.0 - RATES, (CONT'D.)

4.4 Resale Local Services, {Cont'd.)

4.4.11 VPoint PBX* ¢y)

Monthly Service Fee per Line — VPoint Basic

Zone 4 Zone 5 Zone 6
Month to Month $37.50 $46.50 $59.50
1 Year $34.00 $42.00 $54.00
2 Years $32.00 $41.00 $53.00
3 Years $30.00 $40.00 $52.00
Usage Rate per Minute

Local IntralL ATA
Basic Included $0.059
Features
DIDs, monthly fee per DID ICB
Complimentary Features No Charge
Star Features, per occurrence $1.00

Standard Features, monthly fee per feature, per line  $5.00
Deluxe Features, monthly fee per feature', per line ~ $7.50
Bundled Feature Package', monthly fee per line $9.00
Unlimited Feature Package, monthly fee per line $12.00
Toll Blocking Features, monthly fee per line:
Option 1 - $5.50  Option 4 — No Charge
Option2 - $5.50  Option 5 - $1.50
Option 3 - $5.50  Option 6 - $3.50

' Effective September 6, 2012, this service is grandfathered to existing Customers who are currently

under contract. Once the Customer’s contract term is expired, the service and rates will no longer be
available. The Customer can renew at the current services and rates.

* Effective December 2, 2015, this service is grandfathered and is only available to existing ™)
Customers who are currently under contract. N)

Issued: December 1, 2015 Effective: December 2, 2015

Issued by: Jason Brown, Regulatory Affairs
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Access Point, Inc. Florida Price List No. 1

1100 Crescent Green, Suite 109 3™ Revised Page 103.13

Cary, NC 27518 (T) Cancels 2" Revised Page 103.13
LOCAL EXCHANGE SERVICES

SECTION 4.0 - RATES, (CONTD.)
4.4 Resale Local Services, (Cont'd.)
4.4.15 EPoint

A. Rates

Monthly Service Fee per Line: EPoint Basic

Zone 7 Zone 8 Zone 9 Zone 10

Month to Month $32.95 $43.95 $42.95 $44.00 (M/N)
1 Year $29.95 $40.95 $41.95 $39.95 !
2 Year $28.95 $39.95 $40.95 $38.95 |
3 Year $28.95 $39.95 $40.95 $38.95 (M/N)

Usage Rates per Minute

Local Intral ATA

Basic Included $0.069

Features

Complimentary Features No Charge

Star Features, per occurrence $1.00

Standard Features, monthly fee per feature, per line  $5.00
Deluxe Features, monthly fee per feature, per line $7.50
Bundled Feature Package, monthly fee per line $9.00
Unlimited Feature Package, monthly fee per line $12.00
Toll Blocking Features, monthly fee per line:
Option 1 - $5.50  Option 4 — No Charge
Option 2 - $5.50  Option 5 - $1.50
Option 3 - $5.50  Option 6 - $3.50

(M) - Material previously found on this page moved to Section 5, Original Pages 139.2.

Issued: December 1, 2015 Effective: December 2, 2015

Issued by: Jason Brown — Regulatory Affairs
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Access Point, Inc. Florida Price List No. 1

1100 Crescent Green, Suite 109 2" Revised Page 103.15

Cary, NC 27518 Cancels 1* Revised Page 103.15
LOCAL EXCHANGE SERVICES

SECTION 4.0 - RATES, (CONTD.)
4.4 Resale Local Services, (Cont'd.)
4.4.16 EPoint PBX*
A. Rates

Monthly Service Fee per Line: EPoint Basic PBX
Zone 7 Zone 8 Zone 9 Zone 10

Month to Month $33.00 $42.00 $48.50 $62.00
1 Year $30.00 $38.00 $44.00 $56.00
2 Year $29.00 $37.00 $43.00 $55.00
3 Year $28.00 $36.00 $42.00 $54.00
Usage Rates per Minute

Local IntraLATA
Basic Included $0.069
Features
DIDs, monthly fee per DID ICB
Complimentary Features No Charge
Star Features, per occurrence $1.00

Standard Features, monthly fee per feature, per line  $5.00
Deluxe Features, monthly fee per feature, per line $7.50
Bundled Feature Package', monthly fee per line $9.00
Unlimited Feature Package', monthly fee per line $12.00
Toll Blocking Features, monthly fee per line:
Option 1 -$5.50  Option 4 — No Charge
Option 2 - $5.50  Option 5 - $1.50
Option 3 - $5.50  Option 6 - $3.50

' Effective September 6, 2012, this service is grandfathered to existing Customers who are currently

under contract. Once the Customer’s contract term is expired, the service and rates will no longer be
available. The Customer can renew at the current services and rates.

* Effective December 2, 2015, this service is grandfathered and is only available to existing
Customers who are currently under contract.
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Access Point, Inc. Florida Price List No. 1

1100 Crescent Green, Suite 109 1* Revised Page 103.16

Cary, NC 27518 Cancels Original Page 103.16
LOCAL EXCHANGE SERVICES

SECTION 4.0 - RATES, (CONTD.)
4.4 Resale Local Services, (Cont'd.)
4.4.17 VPoint Centrex*
A. Rates

Monthly Service Fee per Line: VPoint Centrex

Zone 4 Zone 5 Zone 6
Month to Month $40.00 $48.50 $68.50
1 Year $36.00 $44.00 $62.00
2 Years $35.00 $43.00 $61.00
3 Years $34.00 $42.00 $60.00
Usage Rates per Minute

Local IntralLATA
Basic Included $0.059
Features
Complimentary Features No Charge
Star Features, per occurrence $1.00

Toll Blocking Features, monthly fee per line:
Option 1 - $5.50  Option 4 —- No Charge
Option 2 - $5.50  Option 5 - $1.50
Option 3 - $5.50  Option 6 - $3.50

Effective December 2, 2015, this service is grandfathered and is only available to existing
Customers who are currently under contract.
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Access Point, Inc. Florida Price List No. 1

1100 Crescent Green, Suite 109 1* Revised Page 103.17

Cary, NC 27518 Cancels Original Page 103.17
LOCAL EXCHANGE SERVICES

SECTION 4.0 - RATES, (CONT'D.)
4.4 Resale Local Services, (Cont'd.)
4.4.18 EPoint Centrex* @y)
A. Rates

Monthly Service Fee per Line: EPoint Centrex

Zone 7 Zone 8 Zone 9 Zone 10
Month to Month $36.50 $44.00 $44.00 $41.00
1 Year $33.00 $40.00 $40.00 $37.00
2 Years $31.00 $37.00 $37.00 $35.00
3 Years $29.00 $35.00 $35.00 $32.00
Usage Rates per Minute

Local IntralL ATA

Basic Included $0.069
Features
Complimentary Features No Charge
Star Features, per occurrence $1.00

Standard Features, monthly fee per feature, per line  $5.00
Deluxe Features, monthly fee per feature, per line $7.50
Toll Blocking Features, monthly fee per line:
Option 1 - $5.50  Option 4 — No Charge
Option 2 - $5.50  Option 5 - $1.50
Option 3 - $5.50  Option 6 - $3.50

Effective December 2, 2015, this service is grandfathered and is only available to existing ™)
Customers who are currently under contract. (N)

Issued: December 1, 2015 Effective: December 2, 2015
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Access Point, Inc. Florida Price List No. 1
1100 Crescent Green, Suite 109 Original Page 139.2
Cary, NC 27518

LOCAL EXCHANGE SERVICES

SECTION 5.0 - GRANDFATHERED SERVICES (CONT’D.)

5.2 Resale Local Services (Cont'd.) M
5.2.10 EPoint* (M)
A. Rates (M)

|

Monthly Service Fee per Line: EPoint Basic |

Zone 7 Zone 8 Zone 9 Zone 10 |

Month to Month $27.50 $36.50 $46.50 $41.00 |

1 Year $25.00 $33.00 $42.60 $37.00 |

2 Year $24.00 $32.00 $41.00 $36.00 |
3 Year $23.00 $31.00 $40.00 $35.00 M)
Usage Rates per Minute — See Section 4.4.15 (D
Features — See Section 4.4.15 (T)

*

Effective December 2, 2015, this service is grandfathered and is only available fo existing N)

Customers who are currently under contract. ™)
(M) - Material on this page moved from Section 4, Page 103.13. M)
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