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GENERAL EXCHANGE TARIFF 

QUINCY TELEPHONE COMPANY 
d/b/a TOS TELECOM 
Florida 

GENERAL EXCHANGE TARIFF 
FOR THE 

STATE OF FLORIDA 

Second Revised Sheet 1 
Cancels First Revised Sheet 1 

This tariff contains regulations and rates applicable for the furnishing of Basic Local Exchange 

(N) 

Service and other general customer services, equipment, and facilities associated with the (T) 
above services offered by Quincy Telephone Company d/b/a TDS TELECOM hereinafter (T) (N) 
referred to as the Telephone Company, and/or Company within the State. This tariff is on file 
with the Florida Public Service Commission. 

Interstate communication services are furnished through facilities provided by the Company for 
the transmission of intelligence by electrical impulse, principally by means of wire, radio, or a 
combination of both. 

Explanation of Symbols 

When changes are made in any tariff sheet, a revised sheet will be issued cancelling the tariff 
sheet affected; such changes will be identified through the use of the following symbols: 

(C) - To signify changed regulation or tariff. 

(D) - To signify discontinued rate , regulation, or text. 

(I) - To signify increase. 

(M) - To signify a move from one sheet to another with no change to text, regulation, or tariff. 

(N) - To signify new rate , regulation, or text. 

(0) - To signify obsoleted rate, regulation , or text, and a move to the obsolete service offerings 
section. 

(R) - To signify reduction. 

(S) - To signify reissued matter. 

(T) - To signify change in text, but no change in rate or regulation. (The specific words, 
phrases, or sentences changed within the indicated text are italicized. 

ISSUED: July 27, 2017 EFFECTIVE: July 28, 2017 

BY: Joel Dohmeier, Vice President 
FPSC - T170045



GENERAL EXCHANGE TARIFF 
Quincy Telephone Company 

d/b/a TDS Telecom/Quincy Telenhon<> 

,-... - By: G.R. Barnes, President 
Original Sheet 2 

Effective: February 8, 1983 

GENERAL EXCHANGE TARIFF 
FOR THE 

STATE OF FLORIDA 

Explanation of Symbols (Cont'd) 

(V) -

+ 

To signify new vintage rates applicable only to new 
installations and additions to existing installations. 

To signify that the marginal notation directly above it 
is continued down vertically to the next appearance of 
the same marginal notation. (This continuation could al­
so be identified by a vertical line connecting the two 
identical marginal notations.) 

The above symbols will apply except where additional 
sym-
bols are identified at bottom of individual sheets. 

TL718 General Service Tariff 
FPSC Scan Verified 7/21/14



FPSC - T190012
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GENERAL EXCHANGE TARIFF 

QUINCY TELEPHONE COMPANY 
d/b/a TDS TELECOM/QUINCY TELEPHONE 
Florida 

INDEX 

Subject 

1110 CHANNELS .......... .. ........ ...... ............... ............. ...................... . 
1 A2 KEY SySTEM .. ............ ... ... ............ ........ ... ........ .. ................... .. . 
2-POINT ........ ... .... ............. ........ ............. ...... ... ......... ................... .... . 
2-POINT ................. .... .. .... ... ..... ........ ..... .... ...................................... . 
30 BAUDS .... .... .... .. .. ..... .... ... .. ..................... ... ....... ................. ......... . 
55 BAUDS ... ...... .. .. ........ ............ .... .. ................................................ . 
75 BAUDS ............. .............................. .. ....... ... ... .. .... ...... ........ .... .... . . 
150 BAUDS ... ........ ........................ .... ........ ................... .......... ......... . 

Abbreviations (Used in Margins) 
(C) ............. ............... ..... ............ ... ........................ .. ...... .... ....... .. .... . 
(D) ..... ....... ..... ......... .......... ........... ..... ........... .. .... ... ..................... .. .. . 
(I) ............................ ............... ,', .... .......... ..... ........ .... ............. , ....... . 
(M) ............................. , .. ........... .. .............. ,', .. ...... ... .. ....... .......... .. .. . 
(N) .. .......... ................ .............................. ,." .......... ..... .. .. .. .... ,", ...... . 
(0) ... ........... ..... .. ..... .... .... .. ..... " ...... ....... " .. .... .. ..... ................. ... .... .. 
(R) ..... ...... .... .... ........ .... ......... .... , ............... ..... .... ..... .... ............... , ... . 
(S) ... ............... , .......... ... , ......................... .. .......... ..... ...................... . 
(T) ............................... ............ , ......... .... ........ .. .... ......................... .. 
(V) .... .......... .. ...... .. ..... , .. .. ....... ..... .......... , ............... .... .. ........... ...... .. . 
+ .. .. .. .. ....... ....... ......... ... , ........... .. " ......... . , ............. ... .. .. ..... ....... "." .. , 

ABUSE OR FRAUDULENT USE OF SERVCIE .... .............. ........ . .. 
A .C. POWER SUPPLy ... ......... ... ...... .... .... ......... ...... ...... ................. . 
A.C. POWER SUPPLy ........... ... . , ............................ ...................... .. 
A.C. POWER SUPPLy , .. ............ .. ......... .... ........... .. ........................ . 
ACCESSORIES ....... ........ ... .. .. .. " ... ..... .. ..... ...... ...... ... .. ....... .... ......... . 
ACCESS LINES ... .... ... " .. ..... .. .. ,', ........... .... .......... , .......................... . 
ACCESS LINE CHARGE ........................ .. .... .. ..... ............... ..... ....... . 
ACCESS LINE CHARGE ... .. ........................ ......... .......... .... .... ...... . .. 
ACCESS LINE CHARGE ............ ... ...... ...... ......... .... .......... .............. . 
ACCESS LINES IN THE LOCAL CALLING AREA ............ ... ...... .. .. 
ACCESS LINE WORK .. ........................ ... .. ........... " .. .. ...... .... ...... .... . 
ACCESS SERVICE ... ... ... .. .. .... ... ........ ........... ..... ... .... ...... ............... . 
ACCESORIER PROVIDED BY SUBSCRIBER .. .... ...... ..... ........ .... . 
ACCESSORIES ........ .............................. , .............. .. ... ...... .. .. .... ..... .. 
ACCESSORIES ....... ..... ...... ................... ......... ....... , ....... ..... ............ . 

ACCRUED INTEREST .. ... .......... . , ..... ... ....... .............. ...... .. . ,., .. ....... , 
ACD ETS CALL WAITING ..... .. ...................................................... .. 
ACD I ...... .. .... .... ....... .... ... .. .. ....... .................... ....................... .... ...... . . 
ACD II ............ ..... ...... .. ,', ......... .................. .... " ................................ ,' 

ISSUED: July 18, 2018 

BY: Joel Dohmeier, Vice-President 

Index 
Second Revised Sheet 1 

Cancels First Revised Sheet 1 

Section Sheet 

A20.B.1.a 10 
A110.B.1.b 2 
A20,B.1.a 9 

A20.B.2.a(1) 12 
A20.B.1.a(1) 10 
A20.B.1 .a(2) 10 
A20.B.1.a(3) 10 
A20.B.1.a(4) 10 

Orig Sheet 1 1 
Orig Sheet 1 1 
Orig Sheet 1 1 
Orig Sheet 1 1 
Orig Sheet 1 1 
Orig Sheet 1 1 
Orig Sheet 1 1 
Orig Sheet 1 1 
Orig Sheet 1 1 
Orig Sheet 2 2 
Orig Sheet 2 2 
A2.B.10.a(3) 4 

A 111.B 18 
A111.G 68 
A111.K 106 

A20.A.2.e.(1) 5 
A1 1 

A4.A.1.b 1 
A4.B.2 2 

A4.C.1.b 4 
A3.B.4 2 

A4 ,C.1.n 7 
A2.J 36 

A2.B.4 2 
A1 1 

A15.A.5 29 

A2.D.2.c (1) 23 
A 111.H 86 
A111 .H 85 
A 111.H 85 

EFFECTIVE: July 25, 2018 

(D) 

FPSC - T180023



,...T":t,.,_Tr.tn" T EXCHANGE TARIFF 
Quincy Telephone Company 

' d/b/a TDS Telecom/Quincy Telephone 
INDEX SECTION 

SECOND REVISED INDEX SHEET 2 
CANCELS FIRST REVISED INDEX SHEET 2 

ISSUED: June 1, 1993 

SUBJECT INDEX 

ITEM 

ACD KEY TELEPHONE ADAPTER .•.........•........ 
ACD KEY TELEPHONE ADAPTER ............•....... 
ACD KTA AND ETS CALL WAITING ................ . 
ACD KTA CALL WAITING ........................ . 
ACD SOURCE IDENTIFICATION ................... . 
ACD STATISTICS (RELEASE FIVE) ............... . 
ACD STATISTICS (RELEASE FOUR, FIVE OR SIX) .. . 
ACD STATISTICS (RELEASE SIX) .•.......•....... 
ACOUSTIC CONNECTION .............•...••....... 
ACOUSTIC OR INDUCTIVE CONNECTIONS ........... . 
ADD-ON CONFERENCE ........................... . 
ADDITIONAL CHANNELS ......................... . 
ADDITIONAL CHARGE ........................... . 
ADDITIONAL DIRECTORY CHARGE ................. . 
ADDITIONAL DIRECTORIES RATE ................. . 
ADDITIONAL LISTING ..................•........ 
ADDITIONAL LISTING (PBX) .............•....... 
ADDITIONAL LISTINGS (REJECTION) ............. . 
ADDITIONAL LISTINGS (REJECTION) .•.........•.. 
ADDITIONAL NAME LISTING ..................... . 
ADDITIONAL NAME LISTING RATES ............... . 
ADDITIONAL PROTECTIVE EQUIPMENT ............. . 
ADMINISTRATIVE CHANGES .....•................. 
ADVANCE PAYMENT ............................. . 
ADVANCED FEATURES ................. .- ......... . 
AGENTS •..••.•.....••.••.•..••••.••••••.•••••. 
AGENTS •.•..•.•.•••..•••.••••••••••••••••••••• 
AIRLINE MEASUREMENT ......................•... 
AIRLINE MEASUREMENT ......................... . 
AIRPORTS ( STS) ••••.••.••••••.••••••••••.••••• 

ALARM DETECTION AND REPORTING EQUIPMENT ..•... 
ALLOWANCE FOR INTERRUPTIONS ................. . 
ALLOWANCE FOR INTERRUPTIONS ................. . 
ALTERNATE LISTINGS ..................•........ 
ALTERNATE ROUTING ..............•...•......... 
ALTERNATE SPELLING .......................... . 
ALTERNATING CURRENT SUPPLY .........•......... 
ALTERNATING CURRENT TONES ..•................. 
'AMENDMENTS ..•.•.•••••.••••••••••••••••••••••• 
AMOUNT OF DEPOSIT ........................... . 

By: G.R. Barnes, President 

EFFECTIVE: AUG 0 1 1993 

SECTION/PARA SHEET 

A11l.F.62 
A11l.H.62 
A11l.H 
A11l.H 
A11l.H 
A11l.F 
A11l.H 
A11l.F 
A1 
A15.4 
A11l.A.2.a 
A20.A.3.c(1) 
A20.A.3.b 
A6.I 
A6.I 
A6.A.2 
A6.D.1 
A6 .A.15 
A6.B.9 
A6 .A. 9 
A6 .A.11 
A20.A.3.c(2) 
A4.A.4 
A2.D.1.a 
A11l.H 
A20.A.2.d 

62 
83 
87 
86 
87 
63 
87 
63 

1 
27 

1 
7 
7 

13 
13 

1 
6 
3 
5 
2 
2 
8 
2 

A2 0 . A . 2 . E . ( 2 ) 
A1 

21 
93 

5 
6 

19 
A1 
A23 

A15.B.5 
A2.D.4 
A20.A.1.d 
A6.H.5 
A11l.A. 2 .b 
A6.H.2.b 
A1 
A20 .B.l.a 
A20.A.3.c(4) 
A2.D.2.a(2) 

1 
6 

40 
26 

2 
11,12 

1 
10 

1 
9 
8 

22 

(D) 

TL718 General Service Tariff 
FPSC Scan Verified 7/21/14



-
Quincy Telephone Company 

'GE TARIFF 

d/b/a TDS Telecom/Quincy Telephone INDEX SIOC:TION 
SECOND REVISED INDEX SHEET 3 

-CANCELS FIRST REVISED INDEX SHEET 3 

ISSUED: 19/7/87 

SUBJECT INDEX 

ITEM 

AMPLIFIER 
AMPLIFIER 

91ALL. • • • • ;• • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • 
LARGE. •'- ••••••••••••••••••••••••••••••••• 

ANNOYANCE CALLS AND REQUESTS FOR TRACING CALLS ••••••• 
APP ARA.1'lJS • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • 
APPLICATION FOR SERVICE •••••••••••••••••••••••••••••• 
APPLICATION OF CHARGES••••••••••••••••••••••••••••••• 
APPLICATION OF RATES FOR BUSINESS AND RESIDENCE 

SERVICE • •••••••••••••••••••••••••••••••••••••••••• 
APPLICATION OF SERVICE CHARGES ••••••••••••••••••••••• 
APPLICATION OF SERVICE CHARGES ••••••••••••••••••••••• 
APPLICATION OF TARIFF•••••••••••••••••••••••••••••••· 
APPLICATION •••••••••••••••••••••••••••••••••••••••••• 
APPLIQUE BOX••••••••••••••••••••••••••••••••••••••••· 
API?C> INTftmNT CALL • •••••••••••••••••••••••••••••••••••• 
APPOINTMENT CALL••••••••••••••••••••••••••••••••••••• 
AREA CODE RESTRICTION•••••••••••••••••••••••••••••••• 
ARR.AN' GED • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • 
ARRANGEP1ENT • ••••••••••••••••••••••••••••••••••••••••• 
ARRANGEMENTS FOR ROTARY SERVICE •••••••••••••••••••••• 
ASSOCIATED CHANNELS•••••••••••••••••••••••••••••••••• 
ATTACHMENT RENTAL CHARGE••••••••••••••••••••••••••••• 
ATTENDANT BUSY LAMP FIELD (SD 192 ONLY) •••••••••••••• 
ATTENDANT BUSY LAMP FIELD (SO 192 ONLY) •••••••••••••• 
ATTENDANT BUSY LAMP FIELD (SD 192 ONLY) •••••••••••••• 
ATTENDANT CAMP-QN WITH INDICATION •••••••••••••••••••• 
ATTENDANT ~-oN•••••••••••••••••••••••••••••••••••• 
ATTENDANT CAMP-DN•••••••••••••••••••••••••••••••••••· 
ATTENDANT CLASS OF SERVICE DISPLAY ••••••••••••••••••• 
ATTENDANT CONFERENCE ••••••••••••••••••••••••••••••••• 
ATTENDANT CONFERENCE••••••••••••••••••••••••••••••••• 
ATTENDANT CONSOLE •••••••••••••••••••••••••••••••••••• 
ATTENDANT CONSOLE •••••••••••••••••••••••••••••••••••• 
ATTENDANT CONSOLE•••••••••••••••••••••••••••••••••••• 
ATTENDANT CONSOLE •••••••••••••••••••••••••••••••••••• 
ATTENDANT CONTROL OF TRUNK GROUP ACCESS •••••••••••••• 
ATTENDANT DIRECT PAGING•••••••••••••••••••••••••••••• 
ATTENDANT FORMED CONFERENCE •••••••••••••••••••••••••• 
ATTENDANT IMPULSE SENDER••••••••••••••••••••••••••••• 
ATTENDANT LINE ACCESS•••••••••••••••••••••••••••••••• 

By: G.R. Barnes, President 

EFFECTIVE: 12/ 7/87 

SECTION/PARA. SHEET 

Al14.N 15 
Al14.N 15 

A2.H 33 
A29.A.2.e. (1) 6 
A2.C.4 .a 7 
A2.C.15.b 17 

A2.C.5 8-11 
A4.C.l 3 
A4.C 3 
A17.A 1 
A2.A 1 
A119.C 14 
A1 17 
A1 1 
Alll.A.2.c 1 
A2~.A.3.a. (3} 7 
A2~ .A.3 .a. (3} 7 
A3.C.2 .d 3,4 
A29.A.l.e. (2} 3 
A5.A.l.f 1 
Alll.B 16 
A111.G 67 
Alll.K 194 
Al11.E.8 .d (1} 51 
Alll.A.2.d 1 
Alll.D.8.w 25 
A111.A.2.e 1 
Alll.A.2.f 2 
Alll.E.8.d(2} 51 
Al11.B 16 
A111.G 67 
Alll.H.49 79 
Alll.K 194 
Al11.A.2 .bn 9 
A111.A.2.g 2 
Alll.D.13.ak 38 
Alll.E.8.d{3) 51 
A11l.D.12.e 27 

(D) 

TL718 General Service Tariff 
FPSC Scan Verified 7/21/14



Quincy Telephone Company KCHANGE TARIFF 
d/b/a TDS Telecom/Quincy Telephone INDEX SECTION 

SECOND REVISED INDEX SHEET 4 
CANCELS FIRST REVISED INDEX SHEET 4 

ISSUED: June 1, 1993 EFFECTIVE :AUG 0 1 1993 

SUBJECT INDEX 

ITEM SECTION/PARA SHEET 

ATTENDANT LOCKED-LOOP OPERATION •................. 
ATTENDANT LOCKOUT ............................... . 
ATTENDANT LOOP TRANSFER ......................... . 
ATTENDANT RECALL AND STATION-TO-STATION RECALL .. . 
ATTENDANT SECRECY .............•.•......•......... 
ATTENDANT STATION NUMBER DISPLAY ................ . 
ATTENDANT TRAINING PLUG .•........................ 
ATTENDANT TRANSFER OF INCOMING CALL ............. . 
ATTENDANT TRANSFER-OUTGOING ..................... . 
ATTENDANT'S CONSOLE WITH DIGITAL CLOCK .......... . 
ATTENDANT'S HEADSET ................•............. 
ATTENDANT' S JUNCTOR ............................. . 
ATTENDANT'S TELEPHONE •........................... 
ATTENDANT'S TURRET CABLE ....................... . 
ATTESTED EQUIPMENT .............................. . 
AUTHORIZED PROTECTIVE CONNECTING MODULE ......... . 

~ AUTHORIZED USER ... .............................. . 
AUTHORIZED USER . ................................ . 

- AUTHORIZED USER . .......•.......................•. 
AUTHORIZED USER •..••...•.••.•.•.•.•••.•.••...•••. 
AUTHORIZED USER ................................. . 
AUTHORIZED USER .......... ....................... . 
AUTHORIZED USER ................................. . 
AUTHORIZED USER .•...........•.•...............•.. 
AUTHOR I ZED USER . .•....•.•••.•.•.••••••.•.•••••.•• 
AUTHORIZED USER . .•.........•.•.••••••••.••.•..... 
AUTHORIZED USER . •.........•....................•. 
AUTHORIZED USER ......... .••.•.•••..............•• 
AUTHOR! ZED USER • •••••.•••••.••••••••.•••••.•••••. 
AUTHORIZED USERS •••.•.••.••.••••..•••...••.•••.•. 
AUTHORIZED USERS ................................ . 
AUTOMATIC ANNOUNCEMENT SERVICE .................•. 

A111.A. 2. h 
A111.D.12.f 
A111.A.2.i 
A111.D.8.n 
A111.D.12 .g 
A111.A.2.j 
A111.D.13.p 
A111.A.2.k 
A111.A.2.1 
A111.A.6.c 
A111.D.13.o 
A111.D.8.m 
A110.C 
A111.D.13 .m 
A15.A.3.d 
A1 
A1 
A20.A.1.e 

2 
28 

2 
23,24 

28 
2 

32 
2 
2 

13 
32 
23 
14 
31 
24 

1 
1 
2 

A2 0 • A . 1. e . ( 1 ) 
A2 0 . A • 1. e • ( 2 ) 
A2 0 . A . 1. e . ( 3 ) 
A2 0 . A . 1. e . ( 4 ) 
A2 0 . A . 1. e • ( 5 ) 
A20.A.2.a 
A20.A.2.b 
A20.A.2.d 
A20.A.2.e.(1) 
A2 0 . A . 2 • e . ( 2 ) 
A2 0 . A . 3 . a . ( 3 ) 
A20.A.2.a 
A20.A.2.c 
A2.B.6 

2 
2 
3 
3 
3 
3 
4 
5 
5 
6 
7 
4 
4 
2 

AUTOMATIC ANSWERING. . . . . . . . • . • . . . . . • . . • • . . • . . . . . . A2 . B. 6 2 
AUTOMATIC CALLBACK. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . A111. A. 2 . m 2 
AUTOMATIC CALLBACK. . . . . . • . . . . . . . . . . . . . . . . . . . . . . . . A111. E. 8. c ( 1) 4 7 

AUTOMATIC HOLD. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . A111. A. 2 . n 2 
AUTOMATIC RECALL. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . A111. A. 2 . o 3 

By: G.R. Barnes, President 
BY: 

(C) 

(D) 
(D) 

(D) 

TL718 General Service Tariff 
FPSC Scan Verified 7/21/14



GENERAL EXCHANGE TARIFF 
Quincy Telephone C ompany 

d/b/a TDS Telecom/Q · 
Olney Telephone 

INDEX SECTION 
THIRD' REVISED INDEX SHEET NO. 5 

.NCELS SECOND REVISED INDEX SHEET 5 
-----------

ISSUED: 2/27/87 

SJBJECT INDEX 

ITEM 

AUTOMATIC RECALL••••••••••••••••••••••••••••••••••••• 
AUTOMATIC STATION RELEASE •••••••••••••••••••••••••••• 
AUTOMATIC STATION RELEASE •••••••••••••••••••••••••••• 
AUTOMATIC TIME/TEMP/WEATHER ANNOUNCEMENT SYSTEMS ••••• 
AUTOMATIC - NE'J.ltl>RK DIALING •••••••••••••••••••••••••• 
AIJ'l'()PRINT •••••••••••••••••••••••••••••••••••••••••••• 
AUXILIARY BACKPLACE INTERFACE KIT •••••••••••••••••••• 
AUXILIARY BACKPLANE INTERFACE KIT •••••••••• ; ••••••••• 
AUXILIARY BACKPLANE INTERFACE KIT•••••••••••••••••••• 
AUXILIARY EQUIPMENT •••••••••••••••••••••••••••••••••• 
AUXILIARY EQUIPMENT OBSOLETE EQUIPMENT ••••••••••••••• 
AUXILIARY LINE••••••••••••••••••••••••••••••••••••••• 
AUXILIARY STATION•••••••••••••••••••••••••••••••••••• 
AVAILABILITY OF SERVICE•••••••••••••••••••••••••••••• 

BANDWIDTH OF 300-3000 HERTZ •••••••••••••••••••••••••• 
BANDWIDTH OF 300-3000 HERTZ •••••••••••••••••••••••••• 
BASE RATE•••••••••••••••••••••••••••••••••••••••••••• 
BASE RATE AREA••••••••••••••••••••••••••••••••••••••• 
BASE RATE AREA••••••••••••••••••••••••••••••••••••••• 
BASE RATE AREA••••••••••••••••••••••••••••••••••••••• 
BASE RATE AREAS•••••••••••••••••••••••••••••••••••••• 
BASIC COMMON EQUIPMENT••••••••••••••••••••••••••••••• 
BASIC LOCAL EXCHANGE SERVICE••••••••••••••••••••••••• 
BASIC LOCAL EXCHANGE SERVICE ••••••••••••••••••••••••• 
BASIC SYSTEM••••••••••••••••••••••••••••••••••••••••• 
BASIC SYSTEM !••••••••••••••••••••••••••••••••••••••• 
BASIC SYSTEM 2••••••••••••••••••••••••••••••••••••••• 
BASIC SYSTEM 3••••••••••••••••••••••••••••••••••••••• 
BASIC SYSTEM 4••••••••••••••••••••••••••••••••••••••• 
BASIC SYSTEM NUMBER! •••••••••••••••••••••••••••••••• 
BASIC SYSTEM NUMBER 2•••••••••••••••••••••••••••••••• 
BASIC SYSTEM NUMBER 3 •••••••••••••••••••••••••••••••• 
BASIC TERMINATION CHARGE••••••••••••••••••••••••••••• 
BASIS OF CONNECTION •••••••••••••••••••••••••••••••••• 
BATTERY POWER•••••••••••••••••••••••••••••••••••••••• 
BATTERY POWER•••••••••••••••••••••••••••••••••••••••• 
BEFORE INSTALLATION•••••••••••••••••••••••••••••••••• 
BELLS, GONGS••••••••••••••••••••••••••••••••••••••••• 

By: G.R. Barnes, President 

EFFECTIVE: 5/5 /87 

SECTION/PARA SHEET 

Alll.E.8~d(5) 51 
Alll.A.2.bx 10 
Alll.E.8.b(l) 41 
All3.B 1 1 2 1 3 
Alll.H 89 
Alll.H 88 
Alll.B 18 
Alll.G 68 
Alll.K 106 
All4.C 3 
All4.B 2 
Al 2 
Al 2 
Al7.B 1 

A20.B.2.a.(l) 
A20.B.2.a(l) (b) 
Al 

12 
13 

2 
2 Al 

A2.F.2.a.(l) 
All.A.b 
A3.A.2 
Alll.3.9 
A3.A 
orig Sheet 
All0.C 
Alll.A.3.a 
Alll.A.3.b 
Alll.A.3.c 
Alll.A.3.d 
Alll.D.9 .a 
Alll.D.9.b 
Alll.D.9.c 
A2.G.2.c.(l) 
Al6.B 
Al 
Al 
A2.G.3 
A4.C.l.g( 6) 

2 

29,30 
1 
1 

54 
1 
1 

10 
11,12 

12 
12 
12 
26 
26 
26 
32 

1 
24 

2 
32,33 

5 
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GENERAL EXCHANGE TARIFF 

QUINCY TELEPHONE COMPANY Index 
Fifth Revised Sheet 6 

Cancels Fourth Revised Sheet 6 

d/b/a TDS TELECOM/QUINCY TELEPHONE 
Florida 

INDEX 

Subject Section Sheet 

Bells, Gongs, Bell-Chime Ringers, or Tone Ringers. ...................... . A114.K.1.c 10 
Beyond Base Rate Area .................................................................. . A2.F.2.a (2) 30 
Bill to Third Party ............................................................................. . A1 2 
Billable Premises Work ................................................................... . A4.C.1.d.1.(a)(2) 4.1 
Billable Premises Work ................................................................... . A4.C.1.d.2.(a)(2)(a) 4.5 
Billed Number Screening ................................................................ . A13.E.1 9 
Binary Signals ................................................................................. . A20.B.1.a 10 
Block of 100 DID Stations Number ................................................. . A11.F.9.b 17 
Bridging Arrangement Required ..................................................... . A20.B.2.a.(1) 12 
Broadcast of Recordings of Telephone Conversations .................. . A2.B.5 2 
Building (Same) ............................................................................... . A1 2 
Buried (Service) (Distribution) ......................................................... . A5.A.4.e 5 
Business Designation ...................................................................... . A2.C.5.b.(5) 10 
Business Designations .................................................................... . A2.C.5.c.(3) 11 
Business Listings ............................................................................. . A6.B.1 3A 

Business Service and Residence PBX Service .............................. . A2.C.15.b.(2) 17 
Busy Lamp Field and Trunk Busy Display ...................................... . A111.D.13.n 32 
Busy Lamp Field .............................................................................. . A 111.A.6.d 13 
Busy Lamp Field .............................................................................. . A 111.E.8.d.(5) 51 
Busy Override .................................................................................. . A111.A.2.p 3 
Busy Override .................................................................................. . A 111.E.8.d.(6) 52 
Busy Verification by Attendant ........................................................ . A111.D.8.o 24 
Busy Verification .............................................................................. . A 111.E.8.d.(7) 52 
Bypass ............................................................................................. . A1 2.1 
Bypass Group .................................................................................. . A111.H.54 82 
Bypass Message or Metered Rate Service for Business Only ....... . A3.C.2.i 8 
Bypass Message Rates .................................................................. . A3.C.2.i.(11)(a) 8.2 
Bypass Message Rate Service ....................................................... . A1 2.1 
Bypass Message Unmetered Service ............................................. . A1 11 
Bypass Message Unmetered Service ............................................. . A1 12 
Bypass Metered Rates .................................................................... . A3.C.2.i.(11)(b) 8.2 
Bypass Metered Rate Service ........................................................ . A1 2.1 

Cable Cross Connection ................................................................. . A4.A.1.b 1 
Call ................................................................................................... . A1 3 
Call Hold .......................................................................................... . A111.A.2.u 4 
Call Monitor Set (System Status Display) ....................................... . A111.D.8.g 22 
Call-Out ........................................................................................... . A4.C.1.d.(2)(a)(2)(j) 4.6 
Call Park .......................................................................................... . A 111.E.8.c.(3) 47 
Call Splitting ..................................................................................... . A111.D.8.p 24 
Call Waiting ..................................................................................... . A 111.A.2.b.1 9 

ISSUED: May 25, 2001 EFFECTIVE: June 25, 2001 

BY: Paul E Pederson, Vice-President 
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Quincy Telephone Company 
EXCHANGE 'I'ARIF.F' 

d/b/a TDS Telecom/Quincy Telephone 
INDEX SECTION 

SIXTH REVISED INDEX SHEET 7 
CANCELS FIFTH REVISED INDEX SHEET 7 

ISSUED: July 2, 1991 
SUBJECT INDEX 

ITEM 

CALL WAITING • •.•..••••••.••.••.....•.. 
CALL-FORWARDING SERVICE .............. . 
C/\ I. I,- FORW/\RDTNG- BUSY TJ TN F. ••••••••••••• 
CALL-FORWARDING-BUSY ................. . 
CALL-FORWARDING-DON'T ANSWER •......... 
CALL-FORWARDING-DON'T ANSWER ......... . 
CALL-FORWARDING-FOLLOW ME ............ . 
CALL-FORWARDING ...................... . 
CALL WAITING SERVICE ................. . 
CALLBACK QUEUING •.......••..•......•.. 
CAIJLING ARF.A ..•.••.....•..•....•.•... . 
CALLING NUMBER DISPLAY UNIT 

(SD 232 AND MX ONLY) 
CALLING NUMBER DISPLAY UNIT (SD 232 ONLY) 
CALLING NUMBER DISPLAY UNIT (SD 232 ONLY) 
CALLING PARTY . ....................... . 
CALLING PARTY ........................ . 
CANCELLATION CHARGE .................. . 
CANCELLATION OF SERVICE FOR CAUSE .... . 
CAPTION LISTING ...................... . 
CAPTION LISTING ...................... . 
CAPTION LISTINGS ..................... . 
CAS CENTER . .•..•....•.•....••.•..••••. 
CASII DEl:->0811., •......•..........••...•.. 
CASH DEPOSIT . ........................ . 
CBX BASIC SYSTEMS ...•................. 
CCSA ACCESS • •••••••••••••••••••••••••• 
CCSA ACCESS • ••••••••••••••••••.••••••• 
CENTRAL OFFICE CONNECTION ............ . 
CENTRAL OFFICE CONNECTING FACILITY ... . 
CENTRAL OFFICE DESIGNATION •..•........ 
CENTR/\L OFFICE DISTRICT OR AREA ..•.... 
CENTRAL OFFICE LINE •.................. 
CENTRAL OFFICE LINE ...••......•....... 
CENTRAL OFFICE .....•.................. 
CENTREX SERVICE ...................... . 
CENTREX SERVICE ...................... . 
CENTREX SYSTEM ....... , ............... . 
CERTIFICATE OF DEPOSIT .............•.. 
CERTIFICATION •....•............ , •..... 
CHANGE . •..•.•.•........•.....•••.•••.• 
CHANGE . .......••..•••...•...•.•.•....• 
CI-IANGE . •......••.••••••••••••••••.•••• 

./"""'· By: G.R. Barnes, President 

EFFECTIVE: SEP 11 1991 

SECTION/PARA 

A111.D.13.ae 
Al13.C.2.a 
Allt./\.2.s 
A111.E.8.b(3) 
A1ll.A.2.t 
A111.E.8.b(4) 
A111.A.2.r 
A111.E.8.c(..2) 
Al13.C.2.c 
A111.H 
Al 
A111.K 

A111. B 
A111. G 
A2.B.2.a 
A2.B.2.b 
A1 
A2.B.10 
A1 
A1 
A6.H.4 
A111. H 
A5.A.8.i 
A5.B.1.f 
Alll.H 
A111.A.2.q 
A111.E.8.b(2) 
A4.A.1.b 
A1 
A1 
Al 
A1 
A1 
A1 
A1 
A13 
A20.B.2.a.(1) 
A2.D.F 
A1 
A4.A.1 
A4.A.3 
A4.C.1.d.(2.)(a)(2)(b) 

SHEET 

36 
4,5 

3 
41 

3 
41 

3 
47 

5 
98 

3 
105 

17 
67 

1 
1 
3 
4 
9 
3 

10,11 
94 

7 
9 

69 
3 

41 
1 
3 
3 
2 

10 
4 
3 
4 

20-32 (C 
13 
24 

4 
1 
1 

4.5 
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r-~~~D~T ~v~HANGE TARIFF 

Quincy Telephone Company 
d/b/a TDS Telecom/Quincy Telephone 

CANCELS 

INDEX SECriON 
SECOND REVISED INDEX SHEET 8 
FIRST REVISED INDEX SHEET 8 

ISSJED: 2/27/87 
SUBJEcr INDEX 

ITEM 

CHANGES RBQUESTED ~SUBSCRIBER •••••••••••••••••••••• 
CHANNEL CONDITIONING TYPE 2100 ••••••••••••••••••••••• 
CHANNEL FACILITIES••••••••••••••••••••••••••••••••••• 
CHANNEL FACILITIES ••••••••••.•••••••••••••••••••••••• 
CHANNEL TERMINATIONS••••••••••••••••••••••••••••••••• 
CHANNEL •••• •••••••••••••••••••••••••••••••••••••••••• 

CHANNEL •••••• •••••••••••••••••••••••••••••••••••••••• 
CHANNEI, •• •••••••••••••••••••••••••••••••••••••••••••• 

CHANNEL•••••••••••••••••••••••••••••••••••••••••••••, 
CHANNEL ••••••••••••• ••••••••••••••••••••••••••••••••• 

CHANNELS••••••••••••••••••••••••••••••••••••••••••••• 
CHANNELS••••••••••••••••••••••••••••••••••••••••••••• 

CHANNELS••••••••••••••••••••••••••••••••••••••••••••• 
CHAN'NELS • •••••••••••••••••••••••••••••••••••••••••••• 
CHANNELS••••••••••••••••••••••••••••••••••••••••••••• 
CHANNELS••••••••••••••••••••••••••••••••••••••••••••• 
CHANNELS ••••••••••••••••••••••••••••••••••••••••••••• 
CHANNELS••••••••••••••••••••••••••••••••••••••••••••• 
CHAN'NELS ••••••••••••••••• •••••••••••••••••••••••••.••• 
CHANNELS •• ••••••••••••••••••••••••••••••••••••••••••• 

CEi AN'N EL S. • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • 
CHANNELS • •••••••••••••••••••••••••••••••••••••••••••• 

CHAN'NELS ••••••••••••••••••••••••••••••••••••••••••••• 
CHANNELS••••••••••••••••••••••••••••••••••••••••••••• 
CHANNELS ••••••••••••••••••••••••••••••••••••••••••••• 
CHANNELS ••••••••••••••••••••••••••••••••••••••••••••• 
CHAN'NELS ••••••••••••••••••••••••••••••••••••••••••••• 
CHANNELS ••••••••••••••••••••••••••••••••••••••••••••• 
OiANNELS ••••••••••••••••••••• •••••••••••••••••••••••• 
CHANNELS USED FOR MORE THAN ONE PURPOSE •••••••••••••• 
CHARACTER•••••••••••••••••••••••••••••••••••••••••••• 
CHARGES APPLICABLE UNDER SPECIAL CONDITIONS •••••••••• 
CHARGES FOR CHANGES•••••••••••••••••••••••••••••••••• 
CHARGES FOR NON-RETURNED TELEPHONE INSTRUMENTS ••••••• 
CHIME•••••••••••••••••••••••••••••••••••••••••••••••• 
CLASS OF SERVICE ••••••••••••••••••••••••••••••••••••• 
CLASS OF SERVICE CHANGE CHARGE••••••••••••••••••••••• 
CLASS OF SERVICE DISPLAY ••••••••••••••••••••••••••••• 
CLASSES OF SERVICE••••••••••••••••••••••••••••••••••• 
CLASSES OF SERVICE ••••••••••••••••••••••••••••••••••• 

By: G.R. Barnes, President 

EFFEcriVE: s 1 s 1 87 

SECTION/PARA SHEET 

A4.C.2.g 
A20.B.2.d 
A20.A.1.e.(3) 
A20 .A.3.c. (4) 
A20.A.3.d.(1) 
A1 
A20.A.3.b 
A20.A.3.c.(2) 
A20.A.3.c.(2) 
A20.A.3.c.(3) 
A20.A.1.a 
A20.A.3 
A20.A.1.c(2) 
A20.A.1.e 
A20.A.2.a 
A20.A.3.a.(1) 
A20.A.3.a.(2) 
A20.A.3.a.(3) 
A20.A.3.c. (4) 
A20.B 
A20.B.l.a. 
A20.B.1.b.(2) 
A20.B.1.c.(1) 
A20.B.2.a.(1) 
A20. B.2.a. (1) 
A20.B.2.h(1) (b) 
A20.B.2.b(2)(a) 
A20.B.2.b(2) (b) 
A20.B.2.b(2)(b) 
A20.A.3.b 
A20.A.3.c.(2) 
AS.A 

9 
15 

3 
8 
9 
4 
7 
7 
8 
8 
1 
6 
1 
2 
3 
6 
6 
7 
8 
9 
9 

11 
11 
12 
13 
13 
13 
13 
14 

7 
7 
1 

A4.C.2.g 
AS.A.l.b 
Al14.I.2.b (2) 
Al 

9,10 
1 

11 

Alll.H.lllD 
Al11.E.8.d(8) 
Al1l.D.8.a 
Alll.E.8.c(4) 

4 
99 
52 
21 
47 
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-

GENERAL EXCHANGE TARIFF 

QUINCY TELEPHONE COMPANY 
d/b/a TDS TELECOM/QUINCY TELEPHONE 
Florida 

Index 
Third Revised Sheet 9 

Cancels Second Revised Sheet 9 

INDEX 

Subject Section Sheet 

Classification of Areas as the Basis For Furnishing Telephone 
Service ................................................................................ . A2.F 29-31 

Classification of Areas ..................................................................... . A2.F.2 29 
Close of Directory ............................................................................ . A6.A.16 3 
Clubs, Yacht Basins and Time Share Facilities (STS) ................... . A23 6 
Code Call ......................................................................................... . A111.D.13.af 36 
Code Call Equipment For Use With PBX Service. .......................... . A114.0 13 
Code Ringing ................................................................................... . A1 26 
Code Ringing ................................................................................... . A1 5 
Coin Box Telephone ........................................................................ . A1 5 
Coin Telephone Service .................................................................. . A7.A 1 
Coin Box Public Telephone ............................................................. . A1 25 
Gainless Public Telephone .............................................................. . A1 25 
Gainless Public Telephone .............................................................. . A1 5 
Collect Call ...................................................................................... . A1 5 
Collection ......................................................................................... . A20.A.3.a.(3) 7 
Combination of Channels Used For A Single Purpose. .................. . A20.A.3.b 7 

Commission ..................................................................................... . A1 5 
Common Battery Service ................................................................. . A1 5 
Common Carriers ............................................................................ . A2.C.19.a 19 
Common Equipment ....................................................................... . A1 24 
Communicating Device ................................................................... . A1 5 
Communicating Systems ................................................................ . A1 5 
Communication Facilities ................................................................ . A2.C.8.a&b 13 
Communication Services ................................................................ . A2.A 1 
Communications System ................................................................ . A20.A.1.e.(2) 2 
Communications Systems ............................................................... . A20.A.1.e 2 
Communications Systems ............................................................... . A20.B.2.a.(1) 13 
Communications .............................................................................. . A2.B.1.b 1 
Communications .............................................................................. . A20.A.1.c.(1) 1 
Communications .............................................................................. . A20.A.2.b 4 
Communications .............................................................................. . A20.A.3.a.(3) 7 
Communications .............................................................................. . A20.B.2.b(2)(a) 13 
Company Attended Public Telephone ............................................ . A1 25 
Company Attended Public Telephones .......................................... . A1 6 
Company Circuits ............................................................................ . A20.A.3.c.(2) 8 
Company Employees ...................................................................... . A4.C.1.p 7 
Company Employees ...................................................................... . A4.C.2.c 8 
Company Equipment. ...................................................................... . A20.A.2.c 4 
Company Facilities .......................................................................... . A20.A.2.e.(3) 6 

ISSUED: May 25, 2001 EFFECTIVE: June 25, 2001 

BY: Paul E Pederson, Vice-President 
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(D) 
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GENERAL EXCHANGE TARIFF 

QUINCY TELEPHONE COMPANY 
d/b/a TDS TELECOM/QUINCY TELEPHONE 
Florida 

Index 
Sixth Revised Sheet 1 0 

Cancels Fifth Revised Sheet 1 0 

INDEX 

Subject Section Sheet 

Company Facilities At Hazardous Or Inaccessible Locations .... . A2.C.13 15 
Company-Provided Network Interface ....................................... . A4.C.2.(1)(2)(a) 4.6 
Company Station ........................................................................ . A1 28 
Company Station ........................................................................ . A1 6 
Company Stations ....................................................................... . A4.C.2.(h)(1) 10 
Company's Telephone Service ................................................... . A20.A.3.a.(1) 6 

Company ..................................................................................... . A1 6 
Company ..................................................................................... . A20.A.1.c.(1) 1 
Company ..................................................................................... . A20.A.3.c.(3) 8 
Company ..................................................................................... . A20.A.3.c.(4) 8 
Complex Business and Residence Inside Wire ......................... . A113.1.2.B. 14 
Complex Inside Wire ................................................................... . A2.C.20.A.(8) 20.2 
Complex Residence/Business Inside Wire ................................. . A4.B.6.(b) 3 
Complex Service ......................................................................... . A1 6 
Complex Wire .............................................................................. . A1 6 
Concealed Wiring ........................................................................ . A5.B.1.a 8 

~""""· Concealed Wiring ........................................................................ . A5.B.2.g.(2) 10 
Conditions of Plans ..................................................................... . A22.A.3 1 
Conditions of Plans ..................................................................... . A22.A.3 2,3 
Conduit ........................................................................................ . A5.A.8.g 7 
Conduit ........................................................................................ . A5.B.1.e 8 
Conference Bridge ...................................................................... . A111.H.48 79 
Conference Card (SO 192 Only) ................................................ . A111.B 17 
Conference Card (SO 192 Only) ................................................ . A111.G 67 
Conference Card (SO 192 Only) ................................................ . A111.K 104 
Conference PCB ......................................................................... . A111.A.6.n 14 
Conformance Number ................................................................ . A1 6 
Conforming Answering Device ................................................... . A1 6 
Conforming Answering Devices ................................................. . A15.A.3 24 
Connect Customer-Provided Terminal Equipment .................... . A20.B.2.a(1) 13 
Connecting Arrangement. ........................................................... . A1 6 
Connecting Arrangement. ........................................................... . A15.A.3.b 17 
Connecting Carriers .................................................................... . A2.E.2 27 
Connecting Company ................................................................. . A1 7 
Connecting Station ...................................................................... . A1 7 
Connection .................................................................................. . A20.A.2.c.(2) 5 
Connection .................................................................................. . A20.A.3.c.(2) 8 
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GENERAL EXCHANGE TARIFF 
-...... Quincy Telephone Company 

d/b/a TDS Telecom/Quincy Telephone 
INDEX SECTION 

SECOND REVISED INDEX SHEET 11 
CANCELS FIRST INDEX SHEET 11 

Issued: DEC 1 7 1990 Effective: FEB 2 1 1991 

SUBJECT INDEX 

ITEM 

CONNECTION OF ELECTROCARDIOGRAM AND ELECTRO­
ENCENCEPHALOGRAM TRANSMITTING AND RECEIVING 
EQUIPMENT PROVIDED BY MEMBERS OF THE MEDICAL 

SECTION/PARA 

PROFESSION AND HOSPITALS TO COMPANY FACILITIES ••••• A114.P 
CONNECTION WITH MISCELLANEOUS COMMON CARRIERS ••••••••• A2.C.19 
CONNECTIONS OF CERTAIN FACILITIES OF POWER, 

PIPE LINE AND RAILROAD COMPANY ••••••••••••••••••••• A15.A.9 
CONNECTIONS OF CERTAIN FACILITIES OF THE NATIONAL 

AERONAUTICS AND SPACE ADMINISTRATION ••••••••••••••• A15.A.10 
CONNECTIONS OF CERTAIN FACILITIES OF THE U.S. ARMY, 

NAVY 9 AIR FORCE ••..••••.•••••..•••••••.••••.•...••• Al5.A.ll 
CONNECTIONS OF CUSTOMER-PROVIDED STATION LINES 

AND FACILITIES IN HAZARDOUS OR INACCESSIBLE 
LOCATIONS ••.•••••...•••••••.••••...••.•......•••••• Al5.A.12 

CONNECTIONS OF GRANDFATHERED TERMINAL EQUIPMENT ••••••• A15.A.3 
CONNECTIONS OF REGISTERED EQUIPMENT ••••••••••••••••••• A15.A.2 
CONSECUTIVE NUMBER HUNTING •••••••••••••••••••••••••••• A111.D.8.b 
CONSOLE SWITCHED LOOP ••••••••••••••••••••••••••••••••• A111.E.8.d(9) 
CONSOLE-LESS OPERATION •••••••••••••••••••••••••••••••• A111.E.8.b(5) 
CONSTRUCTION CHARGE ••••••••••••••••••••••••••••••••••• A1 
CONSTRUCTION CHARGES •••••••••••••••••••••••••••••••••• A4.C.1.k 
CONSTRUCTION CHARGES •••••••••••••••••••••••••••••••••• A5.A.1.a 
CONSTRUCTION CHARGES (EXTENSION LINES) •••••••••••••••• A113.D.1.d 
CONSTRUCTION CHARGES (LUMP SUM) ••••••••••••••••••••••• A5.A.1.c 
CONSTRUCTION CHARGES (SURCHARGE) •••••••••••••••••••••• A4.A.1.c 
CONSTRUCTION ON PRIVATE PROPERTY •••••••••••••••••••.•• A5.A 
CONSTRUCTION REQUIRED FOR TEMPORARY SERVICE ••••••••••• A5.A4 
CONSULTATION HOLD ••••••••••••••••••••••••••••••••••••• A111.A.2.v 
CONTACT MONITORING WITH DISPLAY ••••••••••••••••••••••• A111.E.8.b(6) 
CONTINUITY OF SERVICE ••••••••••••••••••••••••••••••••• A4.C.2.e 
CONTINUOUS PROPERTY ••••••••••••••••••••••••••••••••••• A1 
CONTRACT BASIS ................•..•..•............•.... A20.A.3.a.(l) 
CONTRACT PERIOD ..•••.•..••.••••••••••••••••••••••••••• Al 
CONTRACT SERVICE ARRANGEMENTS ••••••••••••••••••••••••• A.5.C 
CONTROL OF TRUCK GROUP ACCESS ••••••••••••••••••••••••• A111.E.8.d(10) 
CONTROL PURPOSES •••••••••••••••••••••••••••••••••••••• A20.B.2.a(1)(b) 
CONTROL PURPOSES •••••••••••••••••••••••••••••••••••••• A20.B.2.b(2)(b) 
CONTROVERSIES (DIRECTORY LISTING) ••••••••••••••••••••• A6.A.4 
CONVERSATIONS ••••••••••••••••••••••••••••••••••••••••• A20.A.3.c.(2) 
CORDS ••••••••••••••••••••••••••••••••••••••••••••••••• All4.F 
COST. . . • • • • • • • • • . • • • • • . • • • . • • • • • • • • • • • • • • • • • • • • • • • • • • • Al 

By: G.R. Barnes, President 
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GENERAL EXCHANGE TARIFF 

QUINCY TELEPHONE COMPANY 
d/b/a TDS TELECOM/QUINCY TELEPHONE 
Florida 

Index 
Seventh Revised Sheet 12 

Cancels Sixth Revised Sheet 12 

SUBJECT INDEX 

SUBJECT SECTION SHEET 

Cost. ........................................................................................................... . A5.A1.d 1 
C.O. Trunk Card ........................................................................................ . A111.B 16 
CPE Inside Wire ........................................................................................ . A4.8.9 3.1 
CPE Offerings Listed ................................................................................. . A2.K.1 36 
Cradle Kit ................................................................................................... . A111.H.60 83 
Credit and Deposits for Applicants ............................................................ . A2.D.2 21-24 
Credit Card ................................................................................................ . A1 7 
Currents ..................................................................................................... . A20.A.3.c.(2) 7 
Custom Calling Services ........................................................................... . A13.C.2 4-4.6 
Custom Calling Rates ................................................................................ . A13.C.5 5.1-5.2 

Customer - Owned Equipment .................................................................. . A20.A.3.c.(2) 7 
Customer Payment Plans .......................................................................... . A22.A 1 
Customer Premises Equipment (CPE) ...................................................... . A1 7.1 
Customer Premises ................................................................................... . A1 7.1 
Customer- Provided Voice Transmitting/ Receiving Terminal 

Equipment Recording Of Two Way Telephone Conversations ....... . A15.8.4 39 
Customer- Complainant ............................................................................ . A2.H.5 35 
Customer- Owned Apparatus ................................................................... . A20.A.3.c.(2) 8 
Customer- Owned Equipment .................................................................. . A20.A.3.c.(3) 8 
Customer Premises Inside Wire ................................................................ . A1 7.1 
Customer Premises Inside Wire ................................................................ . A2.C.20 20.1 
Customer - Provided Communications Systems ....................................... . A15.A.3.b(1) 18 
Customer - Provided Communications Systems ....................................... . A18.B 1 
Customer - Provided Communications Systems ...................................... .. A19.B 1 
Customer - Provided Power ....................................................................... . A20.8.1.a 10 
Customer - Provided Station Lines and 

Facilities in Hazardous or Inaccessible Locations ........................... . A15.A.12 36 
Customer- Provided Terminal Equipment and Communications .............. . A15.A 1 
Customer- Provided Terminal Equipment Specifically Exempted ........... . A15.A.8 31 
Customer- Provided Terminal Equipment ................................................ . A1 8 
Customer- Provided Terminal Equipment ................................................ . A15.A.3.b.(1) 18 
Customer- Provided Terminal Equipment ................................................ . A15.B 37 
Customer- Provided Terminal Equipment ................................................ . A18.B 1 
Customer- Provided Terminal Equipment ................................................ . A19.B 1 
Customer- Provided Tone -Type Address Signaling ............................... . A15.A.3.b.(1) 19 
Customer - Provided Voice Recording Equipment .................................... . A15.A.1.d 3,4,5 
Customer ................................................................................................... . A1 7 
Customer ................................................................................................... . A20.A.1.e.(2) 2 

ISSUED: September 25, 2000 EFFECTIVE: 

BY: PaulE Pederson, Vice-President MOV 2 8 lt)OO 
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GENERAL EXCHANGE TARIFF 

QUINCY TELEPHONE COMPANY Index 
Third Revised Sheet 13 

Cancels Second Revised Sheet 1 3 
d/b/a TDS TELECOM/QUINCY TELEPHONE 
Flonda 

SUBJECT INDEX 

SUBJECT SECTION SHEET 

CUSTOMER. ...................................... . A20.A.1.e.(2) 2 
CUSTOMER.. . ............................ . A20.A.1.e.(3) 3 
CUSTOMER.. . . .... . . . .................................... . A20.A.1.e.(4) 3 
CUSTOMER. . . ......... .... .. .................................... . A20.A.1.e.(5) 3 
CUSTOMER. . . .. . .... .. .. .. ........................................ . A20.A.2.a 3 
CUSTOMER............. .......... ....... .. ........................................ . A20.A.2.a 4 
CUSTOMER..... . ... .. ........ .. ........................................ .. A20.A.2.b 4 
CUSTOMER........... .. ............. .. ...................................... .. A20.A.2.c 4 
CUSTOMER....... . .. .. . ... ........ . ........................................... . A20.A.2.c.(2) 4 
CUSTOMER.. . . ... ........ .. ........................................ . A20.A.2.e.(1) 5 
CUSTOMER.. ...... ........ .. ......................................... . A20.A.2.e.(2) 6 
CUSTOMER. .. .... . . ..... .. ........................................ .. A20.A.2.e. {3) 6 
CUSTOMER. .......................................... .. A20.A.3.a.(2) 6 
CUSTOMER. ... ........ .. ......................................... .. A20.A.3.a.(3) 7 
CUSTOMER. . ... .... . ....... .. ........................................ . A20.A.3.b 7 
CUSTOMER. . .. . . .. . . . .... . ..................................... .. A20.A.3.c.(1) 7 
CUSTOMER. .. .. ...... . .... . .. ....................................... .. A20.A.3.c.(3) 8 
CUSTOMER. .. .. . . ........ .. ....................................... . A20.B.1.b.(2) 11 
CUSTOMER. .. ...... ............ .. ........................................ .. A20.8.2.a.(1) 13 
CUSTOMER............. .. ................... .. ....................................... .. A20.8.2.b.(2)(b) 13 
CUSTOMER'S EQUIPMENT ..... .... .. . . . . .................................... .. A114.P.2.a 13,14 
CUSTOMER'S PREMISES .. .. . . .. .... . .. ...................................... .. A15.A.3.b.(3) 22 
CUSTOMER'S PREMISES .. . .. . .. .. . .. .. . .......................................... .. A20.A.1.e.(2) 3 
CUSTOMIZED 911 (C911) SERVICE ............................................... .. A13 67,68 
CUT-OFF. OR CUTOFF AND RING TRANSFER .............................. .. A110.G.1.d 1 

DAMAGE... . . . .. ............................................................ .. A20.A.2.e.{1) 5 
DAMAGES............... . ....... ......... . .......................................... . A5.A.8.f 7 
DATA ACCESS ARRANGEMENT .. . .. ............................................. .. A1 8 
OAT A ACCESS ARRANGEMENT... .. . .. .......................................... . A15.B.1.b 37 
DATA INPUT/OUTPUT CARD ........................................................ . A111.B 17 
DATA INPUT/OUTPUT CARD ................................................ .. A111.G 68 
DATA INPUT/OUTPUT CARD ....................................................... . A111.K 106 
DATA LINE SECURITY .. ... ... .. ... .... .. ..................................... .. A 111.A.2.bk 9 
DATA LINE SECURITY .......................................................... . A111.D.13.ag 37 
DATA METERING....... .. ....................................................... . A20.8.1.a.(2) 10 
DATA METERING........ .. . . ... ...... . .......................................... . A20.8.1.a.(3) 10 
DATA METERING........ .. ... ...... .... . .. .......................................... . A20.8.1.a.(4) 10 
DATA SECURITY ... .. .. .. .. . .. .. .. .. . . ............................................. . A 111.E.8.c.(5) 47 
DATA SERVICE.. . . .. . . .......................................... .. A16.A 1 
DATA SET. . . .... ...... . .. . ........ .... . ......................................... .. A1 8 

ISSUED· February 20. 2009 EFFECTIVE: February 23, 2009 

BY· Jeff Jung, Vice-President 
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GENERAL EXCHANGE TARIFF 

QUINCY TELEPHONE COMPANY 
d/b/a TDS TELECOM/QUINCY TELEPHONE 
Florida 

Index 
Second Revised Sheet 14 

Cancels First Revised Sheet 14 

SUBJECT INDEX 

SUBJECT SECTION 

Data Set ............................................................................................ A.15.B.1.a 
Data Sets ........................................................................................ A20.A.1.e.(4} 
Data Terminal Equipment ................................................................ A15.A.3.b (2} 
Data Transmission ............................................................................. A20.A.1.e 
Data Transmission ........................................................................... A20.A.1.e.(4) 
Data Transmission ........................................................................... A20.A.1.e.(5) 
Data Transmission ............................................................................. A20.B.2.b(1 )(b) 
Data Transmitting and Receiving and Teletypewriter 

Equipment................................................................................. A16.B 
Data Transmitting and/or Receiving Terminal Equipment................ A 15.B.1 
Daytime Transfer ............................................................................. A111.D.12.h 
DC Power Packages ......................................................................... A111.F.33.b 
DC/DC Converter............................................................................... A 111 . B 
Dedicated DS1 Service...................................................................... A13.0 
Defacement of Premises................................................................... A2.E.4 
Defect in Transmission .................................................................... A20.A.1.c.(2) 
Defects in Transmission .................................................................. A20.A.1.c.(2} 
Delays ............................................................................................. A20.A.1.c.(2) 
Delinquency in Payment For Separate Telephone Service .............. A2.B.10.b(4)(c) 
Delinquency in Payment For Service By a Present Occupant ......... A2.B.10.b(4)(b) 
Delinquency in Payment For Service By a Previous Occupant.. ...... A2.B.1 O.b(4 )(a) 
Delivery of Any Communication ....................................................... A20.A.3.a.(3) 
Demarcation Point . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . A 1 
Deposit ............................................................................................... A4.D.2.j 
Description of Plans........................................................................... A22.A.2 
Designated Premises ....................................................................... A20.A.3.a.(3} 
Destruction ...................................................................................... A20.A.2.e.(1) 
Device ............................................................................................... A3.C.2.i.(1) 
Device ............................................................................................... A3.C.2.i.(3) 
Diagnostic Circuitry ......................................................................... A 111.E.8.b(7) 
Dial "0" Trunks to Attendant. .............................................................. A 111.A.2. w 
Dial Call Pickup Display Control. ...................................................... A 111.D.13.x 
Dial Call Pickup Signaling ................................................................. A111.D.13.y 
Dial Call Pickup Unit Display ............................................................. A 111.A.2.bi 

. Dial Call Pickup ................................................................................. A 111.A.2.x 
Dial Call Pickup ................................................................................ A111.D.13.w 
Dial Call Pickup ............................................................................... A 111.E.8.c(6) 
Dial-1 n-Handset Telephone................................................................ A 114 .A.1 
Dial-In-Handset Telephone (Trendline and Trimline)........................ A 114.A 
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QUINCY TELEPHONE COMPANY 
d/b/a TDS TELECOM/QUINCY TELEPHONE 
Florida 

Index 
Seventh Revised Sheet 15 

Cancels Sixth Revised Sheet 15 

INDEX 

Subject Section 

Dictation Access and Control...................................................................... A111.A2.z 
Dictation Lines ...................................................................... , .................... A111.D.13.ai 
Dictation Link Ringing Interrupters.............................................................. A111.D.13.aj 
Dictation PCB.............................................................................................. A 111.A.6.1 
DIA-Direct Inward Access (STS) ......... ........................................... ............ A23.A 11 
DIA-Direct Inward Access (STS) ................................................................ A23.A 11 
DID-Assigned and Unassigned Station Numbers ................................ ,.,.. A111.Q,3 
DID-Conditions............................................................................................ A 11.F.3 
DID-Contract Period ................................................................................... A 111.0.6 
DID Inward Dialing Trunk Termination per DID.......................................... A11.F.2.a.1 
DID-Mileage Charge................................................................................... A111.Q.5 
DIDRates................................................................................................... A11.F.2 
DID Regulations.......................................................................................... A111.Q.1 
DID Service................................................................................................. A111.Q 
DID Service Description.............................................................................. A111.Q.1 
DID-Telephone Number Assignment.......................................................... A111.Q.4 
DID Trunk Card........................................................................................... A111.B 
DID Trunk-Interface.................................................................................... A111.H.53d 
Different Premises...................................................................................... A20.B.1.c (1) 
Digital Clock ................................................................................................ A111.E.8.d (1) 
Digital Transport Service............................................................................ A13.N 
Direct Connection....................................................................................... A1 
Direct Connections..................................................................................... A15.A.3.a 
Direct Current............................................................................................. A20.B.1.a.(5) 
Direct Current Supply.................................................................................. A1 
Direct Electrical Connection....................................................................... A1 
Direct In Lines ............................................................................................. A111.E.8.b(8) 
Direct Inward Dialing................................................................................... A 111.A.2.y 
Direct Inward Dialing (Incoming Only)........................................................ A111.H 
Direct Inward Dialing Service...................................................................... A111.Q 
Direct Inward System Access..................................................................... A111.A.2.aa 
Direct Inward System Access..................................................................... A 111. H 
Direct Outward Dialing................................................................................ A 111.A.2.ab 
Direct Outward Dialing................................................................................ A111.D.8.1 
Direct Outward Dialing................................................................................ A111.E.8.c(7) 
Direct Paging .............................................................................................. A111.E.8.d(12) 
Directed Call Pickup ............................................................ ,...................... A111.A.2.ce 
Directed Call Pickup ................................................................................... A111.E.I.c(8) 
Directory Addresses.................................................................................... A6.A.14 
Directory Assistance .. . . . . . .. . .. . . . . . . .. . . . . . . . . . . . . . .. . . . . . .. . . .... . .... ... . .. ... .... .. .. .. ........ ... A 1 
Directory Assistance Service...................................................................... A3 
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Cancels First Revised Sheet 16 

d/b/a TDS TELECOM/QUINCY TELEPHONE 
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INDEX 

Subject Section 

Directory Assistance Rates............................................................ A3. G.4 
Directory Assistance Service.......................................................... A3.G 
Directory listing ... . .. .... .... ........ .... ... ... .. ... .. .. .. ... ... .. ..... . ...... .... .. .. .. .... A 1 
Directory listing .. . ... .... ... . ... ... . .... . ... . .. ... ... ... .. ..... .. .... . ..... .... ........ .... . A 1 
Directory listing . ... . ... . ... . . .. .. .. .. .. .. . .... ... ... .. .. ... . . ... .. .. .. .. . . . ..... ... .. . . . .. .. A4.A.4 
Directory listing ... .. ..... . .... .... ...... ........... ... .. ............... ............... ..... . A4. C.1.m 
Directory listing .. .. .. .. . . .. . . . .. . .. . . . . . . .. . .. . . . . .. ... . .. . .. .. . . . .. .. . . .. . . . .. .. .. . . . . . . . . . A6. o 
Directory Listings {Titles)................................................................ A6.B.6 
Disconnect ..................................................................................... A20.A.2.e.(1) 
Disconnect Work............................................................................ A4.A.1.c 
Disconnection of Service................................................................ A 1 
Discriminating Ringing ................................................................... A111.E.8.b(9) 
Distinction Recall Dial Tone ........................................................... A111.A.2.bv 
Distinctive Ring .. .. . .. .. . .. .. . .. .. . . .. .. . .. . . .. .. .. . . .. . .. . . .. .. .. . .. . . .. .. ... .. . .. .. . .. .. .. . A 111.A.2.bt 
Distribution System . .... . . .. .... . ... ....... ... ... .... . . ........ .... ... . .... .. .. . ....... .... A5.A.8.e 
District Service Area . . .. .. .. .. . .. . .. . .. .. . . .. . .. . ... . . .. .. .. . .. .. . .. .. . ... .. .. .. .. . . .. . . . . A 1 
Dormitory Service (STS) ................................................................ A23.A.12.5 
DoorBox........................................................................................ A110.C 
DoorChimeBox............................................................................. A110.C 
Drop and Block Wires ..................................................... ;.............. A4.A.1.b 
Drop Wire . .. . . .. . .. .. .. . . .. .. . . .... . . .. .. .. .. . . .. .. .. .. . . .. . .. . .. . .. .... .. .. .. .. .. . . .. . .. .. .. .. A 1 
DTMF Receiver Card ................ ............................. .................. ...... A 111.8 
DTMF Receiver Card ... . .... ....... ... . .. . ... ... ........ .. . .. .. .... ... . .. ... ... ... .... ... A 111.G 
DTMF Receiver Card..................................................................... A111.K 
Duplex Channels............................................................................ A20.B 
Duplex Channels............................................................................ A20.8.1.a 
Duplex on A 2·Point Basis ............................................................. A20.B.2.a(1 )(a} 
Duplex on A 2-Point Basis ............................................................. A20.8.2.a(1)(b) 
Duplex Operation ........ .... .... .... ....... ... .. ............... ....... .................. ... A20.B.1.a 

E and M Tie Trunk Card ................................................................ . 
E and M Tie Trunks-PCB .............................................................. . 
E-120 EPABX/77 ......................................................................... .. 
E-*120 EPABX/77 ......................................................................... . 
E-120 Equipment Rates ................................................................ . 
E-120 Features ............................................................................. . 
E911 Service ................................................................................ .. 
EK 308 Telephone Dials ............................................................... . 

A111.B 
A111.A.6.h 

A111.D 
A111.0 

A111.D.9 
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Quincy Telephone Company _,._ 
d/b/a TDS Telecom/Quincy Telephone 

INDEX SECHON 
FIRST REVISED INDEX SHEET 17 

CANCELS ORIGINAL INDEX SHEEr 17 

ISSUED-: . 272778T . -- --- - EFFECTIVE: MAY 0 51987 
SUBJECT INDEX 

ITEM 

EK 308, EK 516, EK 820 1 EK 1236, AND EK 2260 
ELECTRONIC KEY SYSTEMS•••••••••••••••••••••••••••• 

EK 820 BASIC MEMORY CARD WITH REPERTORY DIALING •••••• 
EK 820 BASIC SYSTEM••••••••••••••••••••••••••••••••··· 
EK 820 TELEPHONE••••••••••••••••••••••••••••••••••••• 
EK 1236 AND EK 2260 ELECTRONIC KEY SYSTEM EQUIPMENT •• 
EK 1236 BASIC SYSTEM••••••••••••••••••••••••••••••••• 
EK 1236 INTERCOM EXPANSION CARD•••••••••••••••••••••• 
EK 1236 MATRIX EXPANSION CARD•••••••••••••••••••••••• 
EK 1236 REPERTORY DIALING MEMORY CARD •••••••••••••••• 
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Inspecting . . . . ... . . . .... . . . .. . .. . . . . . ... .. . . . . ... .. . . . . .. ... . .... . . . ... .. .. . . . . .. . . . . ..... . . . .. . . . . . . .... A20.A.2.d 5 
Inspecting............................................................................................... A.20.A.2.e.(2) 6 
Inspections............................................................................................. A20.A.3.c.(3) 8 
Installation Charge .... .. .. .... .. .. .. .. .. .. ...... .. .. .. .. .. .... .. .... .. .... .... .. .. .. .... .. .. .. .. .. . A 1 15 
Installation .............................................................................................. A20.A.2.c.(2) 4,5 
Installation .............................................................................................. A20.A.3.c.(3) 8 
Installation In Less Than The Standard Interval.................................... A2.C.e.20 3,1 
Installation In Less Than The Standard Interval.................................... A4.B.1 0 21 
Installing ................................................................................................. A20.A.2.d 5 
Installing ...................... ........................................................................... A20.A.2.e.(2) 6 
Instrument (Not Returned)..................................................................... A4.E.4 14 
Instruments............................................................................................. A20.A.2.d 5 
Instruments............................................................................................. A20.A.2.e 5 
Integrated Services Digital Network- Basic Rate Interface................... A 10 1 
Integrated Services Digital Network- Primary Rate Interface............... A 10 14 
Intercept Recorder Access..................................................................... A 111.D.13.a 37 
Intercept Service ....... ............................................................................. A 1 15 
Intercept To Busy Tone Or Attendant ................................................... A 111.D.12.a 26 
Intercom Box .......................................................................................... A110.C 11 
Intercom Interface Card ......................................................................... A110.C 10 

ISSUED: May 25, 2001 EFFECTIVE: June 25, 2001 

BY: Paul E. Pederson, Vice-President 
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GENERAL EXCHANGE TARIFF 

QUINCY TELEPHONE COMPANY ,.- tt-l 

d/b/a TDS TELECOM/QUINCY TELEPHONE 
Florida 

2;t~M . Index 
~Revised Sheet 25 

Cancers Sixth Revised Sheet 25 

SUBJECT INDEX 

Subject Section Sheet 

Intercommunicating ................................................................................... . 
Intercommunicating (PBX) ......................................................................... . 
Intercommunicating System ...................................................................... . 
Intercommunication Equipment ................................................................. . 
Intercommunication Handset ..................................................................... . 

A10.A.1.c 1 
A11.A.1 1 
A1 15 
A110.8.1.d 2,3 
A111.A.5 13 

Interconnection of Local Service to STS .................................................... . A23 1 
Interconnecting .......................................................................................... . A3.C.2.i.1 8 
Interconnecting .......................................................................................... . A3.C.2.i.3 8 
Interest on Deposit. ................................................................................... .. A2.D.2.d 23 
Interest (On Deposits) ................................................................................ . A5.A.8.i 7 
lnterexchange Service ............................................................................... . 
Interface .................................................................................................... .. 

A20.8.2.(1) (a) 13 
A1 15 

Interfering Call ............................................................................................ . A2.H.2.d 34 
Interior Conduit .......................................................................................... . A5.8.1.a 8 
Interior Station ............................................................................................ . A1 15 
Interior Stations .......................................................................................... . A4.C.2.g.(5) (b) 10 
Interior Wire ............................................................................................... . A5.8.2.d 9, 10 
lnterLATA ................................................................................................... . A1 15.1 
lntraLATA Presubscription ........................................................................ .. A8 1 
Interrupt. ..................................................................................................... . A20.A.3.c. (3) 8 
Interruptions .............................................................................................. .. A20.A.1.c. (2) 1 
Interstate Communication Services .......................................................... .. Orig Sheet 1 1 
lntraLATA .................................................................................................. .. A1 15.1 
lntraexchange Mileages ............................................................................. . A20.A.3.d 8,9 
lntrasystem Wiring ..................................................................................... . A1 15.1 
lntrasystem Wiring .................................................................................... .. A4.1.C 1 
lntrasystem Wiring ..................................................................................... . A5.8.1.e 8.1 
lntrasystem Wiring .................................................................................... .. A10.A.2.a 1 
lntrasystem Wiring ..................................................................................... . A11.A.5 1 
lntrasystem Wiring ..................................................................................... . A113.D.1.a (1) 6 
Inward and Outward CDR .......................................................................... . A111.H 91 
Inward or Outward CDR (List) ................................................................... . A111.H 90 
Inward Restriction ...................................................................................... . A 111.A.2.ah 5 
Inward Restriction ...................................................................................... . A111.E.8.b(15) 43 
Isolated Wire or Cable ............................................................................... . A113.D.1.b 6 
Issues ....................................................................................................... .. A20.A.3.c.(4) 8 

Jack .......................................................................................................... .. A1 15.2 
Jack Charge ............................................................................................... . A4.A.1.e 1 
Jack Charge .............................................................................................. .. A4.8.4 2 
Jack Charge .............................................................................................. .. A4.8.6 3 
Jack Charge ............................................................................................... . A4.C.1.e 5 
Jack and Plug Equipment ......................................................................... .. A1 15.2 
Jacks .......................................................................................................... . A14.N.2.b. 16 
Joint Use .................................................................................................... . A20.A.3.a.(3) 7 

ISSUED: October 17, 2005 EFFECTIVE: November 1, 2005 

BY: Paul E. Pederson, Vice-President 

(N) 
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FPSC Scan Verified 7/21/14



GENERAL EXCHANGE TARIFF 

Quincy Telephone Company 

d/b/a TDS Telecom/Quincy Telephone 

INDEX SECTION 
SECOND REVISED INDEX SHEET 

CANCELS FIRST REVISED INDEX SHEET 26 
--

ISSUED: 115/88 EFFECTIVE: 3/5/88 

SUBJECT INDEX 

ITEM SECTION/PARA SHEET 

JOINT USER SERVICE ••••••••••••••••••••••••••••••••••••• A1 16 
JOINT USER SERVICE ••••••••••••••••••••••••••••••••••••. A103 1 
JOINT USER SERVICE RATES ••••••••••••••••••.•••••.•••••• A103 6 
JUNCTOR CARD ••••••••••••••••••••••••••••••••••••••••••• A111.B 16 
JUNCTOR CARD ••••••••••••••••••••••••••••••••••••••••••• A111.G 66 
JUNCTOR CARD ..•..•••.••.•.••••.•.•..••••....••••.•..••. Alll.K 103 
JUNCTOR PCB •••••••••••••••••••••••••••••••••••••••••••• A111.A.6.i 14 

KEY AND PUSHBUTTON TELEPHONE SERVICE ••••••••••••••••••• A10.A 
KEY SYSTEM COMMON EQUIPMENT •••••••••••••••••••••••••••• A110.B.1.b 
KEY SYSTEM INTERCOMMUNICATION EQUIPMENT ••••••••••.••••• A110.B.1.d 
KEY SYSTEM LINE TERMINATING CARD ••••••••••••••••••••••• A110.B.1.c 
KEY SYSTEM STATION APPARATUS •••••••••••••••••••••••.••• A110.B.1.e 
KEY SYSTEM (STS KS).................................... A23.E.1.a 
KEY SYSTEMS •••••••••••••••••••••••••••••••••••••••••••• A22.A.1 
KEY TELEPHONE ADAPTER •••••••••••••••••••••••••••••••••• A111.F.61 
KEY TEL~PHONE ADAPTER •••••••••••••••••••••••••••.•••••• A111.J.61 
KEY TELEPHONE BELLS •••••••••••••••••••.•••••••••••••••• A10.A.5 
KEY TELEPHONE COMMERICAL POWER ••••••••••••••••••••••••• A10.A.8 
KEY TELEPHONE INSTALLATION CHARGES ••••••••••••••••••••• A10.A.12 
KEY TELEPHONE LOCATIONS ••••••••••••••••••••••••••.••••• A10.A.3 
KEY TELEPHONE PHYSICAL LIMITAIONS •••••••••••••••••••••• A10.A.4 
KEY TELEPHONE SYSTEM ••••••••••••••••••••••••••••••••••• A1 
KEY TELEPHONE SYSTEMS ••••••••••••••••.••••••••••••••••• A10.A.1 
KEY TELEPHONE TYPES, STYLES OR COLORS •••••••••••••••••• A10.A.11 
KEY TELEPHONE/DIRECT TRUNK CODER GROUP ••••••••••••••••• A111.H.52.b 
KEY TELEPHONE/DIRECT TRUNK GROUP ••••••••••••••••••••••• A111.H.52.b 

By: G.R. Barnes, President 
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GENERAL EXCHANGE TARIFF 

QUINCY TELEPHONE COMPANY Index 
Fourth Revised Sheet 27 

Cancels Third Revised Sheet 27 

d/b/a TDS TELECOM/QUINCY TELEPHONE 
Florida 

INDEX 

Subject Section Sheet 

Keyless Telephone ............................................................................ A10.A.6 2 
Keyset Operation For Attendant.. ...................................................... A 111.D.8.t 25 
KSU Facilities .................................................................................... A 111.A.2.bu 10 

Labor Per X Hour .............................................................................. A4.B.6 3 
Land Radiotelephone Stations ........................................................... A20.B.2.b (2) (a) 13 
LATA ................................................................................................. A1 16 
Least Cost Routing ............................................................................ A 111.A.2.cc 11 
Length of Directory Listing ................................................................. A6.A.6 1 
Level Hunting .................................................................................... A3.C.2.d 3 
Liability .............................................................................................. A20.A.1.c 1,2 
Liability of Company ........................................................................... A20.A.1.c 1 
Liability of Telephone Company ........................................................ A 17 3 
Liability of the Company ..................................................................... A2.E 27 
Liability of the Company ..................................................................... A20.A.1.c.(2) 1 
Lifeline Assistance ............................................................................. A3 8.3 
Lifeline Connection Assistance (Link-Up) .......................................... A3 8.5 
Limitations and Use of Service .......................................................... A2 1 
Limited Availability Service Offerings ................................................ A2.K.1 36 
Limited Communication ..................................................................... A2.B.7 3 
Limited Conversation ......................................................................... A 17. F 3 
Line .................................................................................................... A1 16 
Line Card ........................................................................................... A 111.E.12.b 55 
Line PCB ........................................................................................... A111.A.6.e 13 
Line Powered lndicator ...................................................................... A14.Q.2 18 
Line Signaling Speed ......................................................................... A20.A.1.e.(3) 3 
Line Termination Card ....................................................................... A 110. B.1.c 2 
Lines .................................................................................................. A20.A.2.d 5 

List Service ....................................................................................... A 1 16 
Listing ................................................................................................ A1 16.1 
Local Battery Service ......................................................................... A 1 16.1 
Local Calling Area .............................................................................. A 1 16.1 
Local Calling Areas ............................................................................ A3. B 1 
Local Dial Call ................................................................................... A3.E.2 9 

ISSUED: May 25, 2001 EFFECTIVE: June 25, 2001 

BY: Paul E. Pederson, Vice-President 
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GENERAL EXCHANGE TARIFF 

QUINCY TELEPHONE COMPANY 
d/b/a TDS TELECOM/QUINCY TELEPHONE 
Florida 

Index 
Fifth Revised Sheet 28 

Cancels Fourth Revised Sheet 28 

INDEX 

Subject Section Sheet 

Local Exchange Service .................................................................... A 1 17 
Local Junctor Release ....................................................................... A 111.D.8.d 22 
Local Measured Service ................................................................... A 1 11 
Local Measured Service ................................................................... A1 17 
Local Message .................................................................................. A 1 17 
Local Message .................................................................................. A 1 19 
Local Service Area ............................................................................. A 1 17 
Local Taxes and Fees ....................................................................... A2.D.5 27 
Locations .......................................................................................... A20.B.2.b.(1)(a) 13 
Locations ........................................................................................... A20.B.2.b.(2)(a) 13 
Lockout. ............................................................................................. A 111.E.8.d(15) 53 
Lockout Privacy or Exclusion ............................................................. A 111.A.2.bo 9 
Lockout with Secrecy ......................................................................... A 111.E.8.d(16) 53 
Long Distance Message Telecommunications .................................. Orig Sheet 1 1 
Long Distance Message Telecommunications Service .................... A 1 17 
Long Distance Message Telecommunications Service .................... A 1 18 
Long Distance Message Telecommunications Service.................... A 18.A 1 
Long Distance Terminai ..................................................................... A1 18 
Loop Trunk PCB ................................................................................ A 111.A.6.g 14 
Loud Speakers .................................................................................. A 114.1 11 
Loss .................................................................................................. A20.A.2.e.(1) 5 
Loss (Of Telephone Set) .................................................................... A4.D.1.c 11 
Low-Income Assistance Programs .................................................... A3 8.3 

Magneto Service ............................................................................... A 1 18 
Magnitude ......................................................................................... A20.A.3.c.(2) 7 
Main Station ...................................................................................... A 1 18 
Main Station ...................................................................................... A 1 29 
Main Station Line .............................................................................. A 1 10 
Main Station Line ............................................................................... A 1 18 
Main Station Lines ............................................................................. A3.C.2.d 3.1 

ISSUED: May 25, 2001 EFFECTIVE: June 25, 2001 

BY: Paul E. Pederson, Vice-President 

(T) 
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GENERAL EXCHANGE TARIFF 

QUINCY TELEPHONE COMPANY 
d/b/a TDS TELECOM/QUINCY TELEPHONE 
Florida 

INDEX 

Subject 

Index 
First Revised Sheet 28. 1 

Cancels Original Sheet 28.1 

Section Sheet 

Maintenance ...................................................................................... A20.A.2.c.(2) 5 
Maintenance ...................................................................................... A20.A.2.e.(1) 5 
Maintenance ...................................................................................... A20.A.2.e.(3) 6 
Maintenance ...................................................................................... A20.A.3.c. (2) 8 
Maintenance ...................................................................................... A20.A.3.c.(3) 8 
Maintenance and Repairs .................................................................. A2.C.12 15 
Maintenance and Repairs .................................................................. A20.A.2.e 5 
Maintenance Charge .......................................................................... A 1 18 
Maintenance of Sealed Conduit. ........................................................ A20.A.2.c.(2) 4 
Maintenance of Service Charge ........................................................ A 1 19 
Maintenance Contract Plan ............................................................... A2.C.20.A.8) 20.2 
Major System Reconfiguration Charge ............................................. A 111.H.111.d 99 
Management Reporter ....................................................................... A111.F 64 
Management Reporter ....................................................................... A 111.H 92 
Manual Intercom ............................................................................... A 111.A.2.bh 9 
Manufacturer Discontinuance ............................................................ A 16.C 1 
Manufacturer Discontinued ................................................................ A1 19 
Maps of Exchange Service Area ....................................................... A3.C 1 (T) 
Master Number Hunting ..................................................................... A111.E.8.c(11) 48 
Materiai. ............................................................................................. A4.8.6 2 
Material Charge ................................................................................ A4.8.6 3 
MCBX System ................................................................................... A 111.H 69 
Measured Rate Service ..................................................................... A 1 19 
Meet-Me Conference ......................................................................... A 111.A.2. ai 6 

ISSUED: May 25, 2001 EFFECTIVE: June 25, 2001 

BY: Paul E. Pederson, Vice-President 
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GENERAL EXCHANGE TARIFF 

Quincy Telephone Company 

d/b/a TDS Telecom/Quincy Telephone 
INDEX SECTION 

SECOND REVISED INDEX SHEET 29 
CANCELS FIRST REVISED INDEX SHEET 29 

- ~------- ~-~-~~ 

Issued: May 5, 1989 

MEET-ME CONFERENCE 
MEMORY UPGRADE 48K 
MEMORY UPGRADE 48K 

ITEM 
SUBJECT INDEX 

MESSAGE •••••••••••••••.••••••••••••••••••••••••••• 
MESSAGE/METERED RATE SERVICE (BYPASS) ............ . 
MESSAGE-RATE SERVICE .......•...••.••.............• 
MESSAGE-RATE SERVICE .................•............ 
MESSAGE REGISTRATION ............................. . 
MESSAGE REGISTRATION .............•..........•...•. 
MESSAGE TOLL TELEPHONE SERVICE TARIFF ............ . 
MESSAGE UNIT ..................................... . 
MESSAGE WAITING ............•...................... 
MESSENGER SERVICE .........•....................... 
MESSENGER SERVICE ..........•...................... 
METERED UNIT ..................................... . 
MICROCOMPUTER CONTROLLED COMMUNICATIONS SYSTEMS .. . 
MILEAGE ....................•...................... 
MILEAGE 
MILEAGE 

........................................... 

........................................... 
MILEAGE CHARGES .................................. . 
MILEAGE CHARGES .................................. . 
MILEAGE CHARGE ....................... -............ . 
MILEAGE CHARGE ................................... . 
MILEAGE MEASUREMENTS ............................. . 
MINIMUM PROTECTION CRITERIA ...................... . 
MINIMUM PROTECTION CRITERIA ...................... . 
MINUTE OF USE ................................... . 
MISCELLANEOUS ................................... . 
MISCELLANEOUS ................................... . 
MISCELLANEOUS COMMON CARRIERS .................... . 
MISCELLANEOUS EQUIPMENT .........•................. 
MISCELLANEOUS EQUIPMENT .......................... . 
MISCELLANEOUS EQUIPMENT FOR USE WITH THE EK308, 

EK516,EK820, EK1236, and EK2260 ELECTRONIC 
-KEY SYSTEMS ................................... . 

MISCELLANEOUS LISTINGS ........................... . 
MISCELLANEOUS SERVICE ARRANGEMENTS ............... . 
MISCELLANEOUS SIGNALING PURPOSES ................. . 
MISCELLANEOUS SIGNALING PURPOSES ................ . 
MISCELLANEOUS SIGNALING PURPOSES ................ . 
MISCELLANEOUS SIGNALING PURPOSES ................ . 
MISCELLANEOUS SIGNALING PURPOSES ................ . 

Effective: MAY 1 5 f989 

SECTION/PARA SHEET 

Alll. E. 8. c 02) 49 
Alll.F.65 62 
Alll.H.65 84 
Al 19 
A3.C.2.i 8 
Al 11 
Al 19 
Alll.D.13.a1 38 
Alll.H. 97 
Al8.A 1 
A1 19 
Alll.A.2.aj 6 
A1 17 
A1 19.1 
A1 19.1 
AllO.H 23-39 
A20.A.3.d.(2)(a) 9 
A20 A.3.d.(2)(b) 9 
Alll.C. 6 19 
A4.C.l.k 6 
A13.D.1.b 6 
A1 19.1 
A1 20 
A20.A.3.d 8 
A15.A.3.c 24 
A15.A.4.b 28 
A1 20 
A4.B.1.b 2 
A4.C.1.g(8) 5 
A1 20.1 
A1 20.1 
A4.C.1.s 8 

AllO.J 39 
A6.H 9 
All3.A 1 
A20.A.l.e. (5) 3 
A20. B. 1. a. (1) 10 
A20.B.1.a.(2) 10 
A20.B.1.a. (3) 10 
A20. B. 1. a. ( 4) 10 

~ MISCELLANEOUS SIGNALING PURPOSES · · ···· ·· ······· ·· A20.B.1.b.(2) 11 
MISTAKES ........................................ . A20.A.l.c. (2) 1 

By: G.R. Barnes, President 

(C) 
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EXCHANGE TARIFF Quincy Telephone Company 

d/b/a TDS Telecom/Quincy Telephone 
INDEX SECTION 

FOURTH REVISED INDEX SHEET 30 
CANCELS THIRD REVISED INDEX SHEET 30 

Issued: September 11, 1992 

SUBJECT INDEX 

ITEM 

MITEL SX-20 EPABX EQUIPMENT/SO ..........•. 
MITEL SX-20 EPABX EQUIPMENT/SO •...••....•• 
MITEL SX-20 EPABX SYSTEM/S2 .............. . 
MIXED STATION DIALING ..•...........•...... 
MIXED STATION DIALING ..•.................• 

MOBILE UNITS . ............................ . 
MODEL AND/OR TYPE OF IDENTIFICATION NUMBER 
MODULAR RECEPTACLE ..........•...••..••...• 
MODULAR TELEPHONE SETS .•...•..•••...•...•• 
MONITOR CARD . ............................ . 
MONTHLY EXCHANGE RATES ................... . 
MORSE ••••••••••••••••••••••••••••••••••••• 
MONTHLY INSTALLMENTS ......•............... 
MONTHLY INSTALLMENT RATES-SERVICE CHARGES. 
MOUNTING CORDS . .......................... . 
MOVE ••.•.•.••.•..••..••..••..••..••.•.•.•• 
MOVES AND CHANGES ••..•...•...•...•.•..•... 
MULTIPOINT . .............................. . 
MULTI-BUTTON TELEPHONE SETS .............. . 
MULTI-LINE CONFERENCE CARD ............... . 
MULTI-LINE SYSTEMS ....................... . 
MULTI-LINE TELEPHONE SYSTEM •...•....•..... 
MULTI-LINE TELEPHONE SYSTEMS ........•...•. 
MULTI-PARTY LINE SERVICE ................•. 
MULTIPOINT BASIS •................•........ 
MULTIPOINT CHANNELS ...........•...•....•.. 
MULTIPLE CONSOLE OPERATION ...•............ 
MULTIPLE CONSOLE OPERATION ............... . 
MULTIPLE TRUNK GROUPS .................... . 

Effective: NOV 1 4 1992 

SECTION/PARA 

A111. I 
A111.J 
A111.D 
A111. A. 2. ak 
A111.E.S.b(16) 

A20.B.S.b(2)(a) 
A16.D 
AR.D.2.k 
A4.C.1.f(3) 
A110 .C 
A3 .C 
A2 0 . A • 1. e • ( 5 ) 
A4.C.2.d 
A4 .C .1.1 
A114.F.2.b 
A4 • C • 1. d • ( 2 ) ( a) ( 2 ) (d) 
A4.B.1.c 
A20.B.S.a(1) 
A110.B.l.e(1) 
A110.C 
A1 
Al 
A110.A 
A1 
A20.B.1.a 

SHEET 

100 
100 

3 
6 

43 

13 
2 

13 
5 

13 
2-S 

3 
S.1 

7 
s 

4.5 
2 

12 
4 

12 
s 

21 
1 

21 
9 
9 
6 

~MULTIPLE TRUNK GROUPS WITH OVER FLOW ..... . 

A2 0 • A • 3 • d ( 2 ) ( b ) 
A111.A.2.a1 
Alll.E.S.b(17) 
All!. D. S .e 
A111.e.S.b(1S) 

43 
22 
43 

By: G.R. Barnes, President r 
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GENERAL EXCHANGE TARIFF 

QUINCY TELEPHONE COMPANY 
d/b/a TDS TELECOM/QUINCY TELEPHONE 
Florida 

Index 
Eighth Revised Sheet 31 

Cancels Seventh Revised Sheet 31 

INDEX 

Subject Section Sheet 

Music Access Or Tone On Hold ............................................................. . 
Music On Camp-On ............................................................................... .. 
Music On Hold ........................................................................................ . 
Music On Hold ........................................................................................ . 
Music On Hold Source Card ................................................................... . 
Music On Hold System .......................................................................... .. 

A111.0.12.b 27 
A111.E.8.b (19) 44 

A111.A6.k 14 
A111.E.8.d (17) 53 

A110.C 16 
A111.A.2.am 6 

Names Spelled More Than One Way .................................................... .. A6.H.2 10 
National Aeronautics and Space Administration .................................... .. A15.A10 34 
National Defense & Security ...................................... : ............................ . A15.A.2.c 12 

Network Card (SO 192 Only) .................................................................. . A111.8 16 
Network Card (SO 192 Only) .................................................................. . A111.G 66 
Network Card (SO 192 Only) ................................................................. .. A111.K 103 
Network Control Signaling ..................................................................... .. 
Network Control Signaling ...................................................................... . 

A 15.A.3.b.(1 )(b) 19 
A1 21 

Network Control Signaling Unit.. ............................................................ .. A1 21 
Network Interface .................................................................................... . A1 21 
New and/or Additional Construction ....................................................... .. A5.A.3.B 2 
New or Additional Deposits .................................................................... .. A2.0.2.B 22 
Night Service-Automatic Switching ........................................................ .. A111.E.8.b(20) 44 
976/900 Blocking Service ...................................................................... .. A13.1 14 
Nonconsecutive Hunting ......................................................................... . A111.A2.an 6 
Noninterruptible Power .......................................................................... .. A111.A6.o 15 
Noninterruptible Power .......................................................................... .. A111.A.6.p 15 
Nonlisted Number Rate ......................................................................... .. A6.E.5.b 8 
Non listed Telephone Number ................................................................. : A1 21 
Non listed Telephone Number ................................................................. . A6.E.3.a 8 
Nonoptional Extended Scope Service ................................................... .. A9.A.1.t 2 
Nonpayment. ........................................................................................... . A4.B.8 3 
Nonpowered Conferencing Equipment ................................................... . A1 21 
Nonpublished and Nonlisted Number Service ....................................... .. A6.E 7 
Non published, Non listed Exemptions ..................................................... . A6.E.6 8,9 
Non published Number Rate .................................................................. .. A6.E.5.a 8 
Nonpublished Telephone Number ......................................................... .. A1 22 
Nonpublished Telephone Number .......................................................... . A6.E.2.a 7,8 
Nonpublished Telephone Number ......................................................... .. A2.B.6.c 3 
Nonrecurring Charge .............................................................................. . A1 22 
Nonrecurring Charges ........................................................................... .. A20.B.1.c(2) 11 
Nonrecurring Charges (Construction) ..................................................... . A5.A.1.a 1 
Nonscheduled Work Hours ..................................................................... . A4.C.1.o 7 
NRC Schedule of Charges .................................................................... .. A4.b.1 1 
Number of Directory listings .................................................................. . A6.a.7 1 
Numbering Plan Area ............................................................................. . A1 22 
Nursing Homes (STS) ............................................................................. . A23.A.12.a. (4) 6 
N 11 Service ............................................................................................ . A13 51 

Obligation of Customer .......................................................................... .. A17.E 3 

ISSUED: March 30, 2006 EFFECTIVE: April 14, 2006 

BY: Paul E. Pederson. Vice-President 
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Index 
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Cancels Third Revised Sheet 32 

INDEX 

Subject Section Sheet 

Obligation of Customer ............................................................... . A17.E 3 
Obligation to Furnish Service ...................................................... . A2.C.1 6 
Obscene Call .............................................................................. . A2.H.2.a 33 
Obsolete Service-Premise Visit Charge ...................................... . A100.A.4 2 
Obsolete Rates Only ................................................................... . A100.A.1.b 1 
Obsolete Service-Replacement/Repair ....................................... . A100.A.3 2 
Obsolete Service-Service Charges ............................................. . A100.A4 2 
Obsolete Service Offerings ......................................................... . A100.A.1.a 1 
Obsolete Service Offerings-Auxiliary Equipment ........................ . A114.A 1 
Obsolete Service Offerings-Connections of Customer-

Provided Termination Equipment ...................................... .. A115.A 1 
Obsolete Service Offerings-Key and Pushbutton 

Telephone Service ............................................................. . A110.A 1 
Obsolete Service Offerings-Private Branch 

Exchange Service .............................................................. . A111.A 1 
Obsolete Service Offering Types ................................................ . A100.A.1.a 1 
Omissions ................................................................................... . A20.A.1.c(2) 1 
On-Premises Conduit ................................................................. . A20.A.2.c 4 
One Link Intercom ..................................................................... .. A110.B.1.d 2 
Operation .................................................................................... . A20.A.3.c.(2) 8 
Operation .................................................................................... . A20.A.3.c.(3) 8 
Operating Special Signaling Devices .......................................... . A20.B.1.b.(2) 11 
Operating Switches ..................................................................... . A20.B.1.b.(2) 11 
Operator Services ....................................................................... . A3.E. 9 
OPR RLS Key ............................................................................ .. A111.D.13.1 31 
Options ....................................................................................... . A110.D 20 
Original Tier A Initial Service Period .......................................... .. A11.A.3 2 
Other Equipment ........................................................................ . A4.B.1.b 2 
Other Equipment ........................................................................ . A4.C.1.g(8) 5 
Other Miscellaneous Rules and Charges ................................... .. A17.J 6 
Other Sharing Arrangements (STS) ............................................ . A23.A.12.a(7) 7 
Other Sharing Arrangements (STS) ............................................ . A23.B.1.c 7 
Outgoing Trunk Camp On ........................................................... . A111.A.2.by 10 
Outgoing Trunk Camp On ........................................................... . A 111.E.8.b.(21) 44 

Outside Base Rate Area ............................................................. . A5.A.3.f.(2) 4 
Ownership and Use of Equipment .............................................. . A20.A.2.c.(2) 5 
Ownership of Equipment and Facilities ....................................... . A2.C.9.a 13 
Ownership (Of Construction) ...................................................... . A5.A.4.a 4 
Ownership (Of Construction) ...................................................... . A5.A.1.h 2 

ISSUED: April 27, 2015 EFFECTIVE: May 1, 2015 

BY: Joel Dohmeier, Vice-President 
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PAGING ACCESS•••••••••••••••••••••••••••••••••••••••••• Alll.A.6.m 
PAGING ACCESS.••••••••••••••••••••••••••••••••••••••••• Alll.D.8.u 
PAGING EQUIPMENT FOR USE WITH PBX SERVICE •••••••••••••• A114.L 
PANEL TELEPHONES ••••••••••••••••••••••••••••••••••••••• A4.E.l 
PARTITIONING (STS)••••••••••••••••••••••••••••••••••••• A23.B.1.b 
PARTY LINE SERVICE..................................... . A1 
PARTY LINE SERVICE••••••••••••••••••••••••••••••••••••• A1 

By: G.R. Barnes, President 
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Party Line Service (Extension Line) ............................................. . 
Party Line ...................................................................................... . 
Payment Arrangements and Credit Allowances ........................... . 
Payment For Service .................................................................... . 
Payments ...................................................................................... . 
Paystation ..................................................................................... . 
Paystation Service ........................................................................ . 
PBX ............................................................................................... . 
PBX ............................................................................................... . 
PBX and PABX ............................................................................. . 
PBX and PABX Equipment Rates ................................................ . 
PBX Commercial Power ............................................................... . 
PBX Extension Station ................................................................. . 
PBX Hotels, Motels ....................................................................... . 
PBX Interior Station ...................................................................... . 
PBX Station .................................................................................. . 
PBX Station Line ........................................................................... . 
PBX Stations ................................................................................. . 
PBX Stations or Station Lines ...................................................... . 

_.,....._, PBX Stations or Station Lines ...................................................... . 
PBX System .................................................................................. . 
PBX Systems ................................................................................ . 
PBX Trunk .................................................................................... . 
PBX Trunks ................................................................................... . 

PBX Trunks ................................................................................... . 
Per X Mile Cable Route ................................................................ . 
Period for the Presentation of Claims ........................................... . 
Peripheral Interface Drive Kit (SD 232 Only) ................................ . 
Peripheral Interface Drive Kit (SD 232 Only) ................................ . 
Peripheral Interface Driver Kit (SD 232 and MX Only) ................. . 
Permanent .................................................................................... . 
Permanent Timing (Line Lockout) ................................................. . 
Permission .................................................................................... . 
Permit ........................................................................................... . 
Person-To-Person ........................................................................ . 
Person-To-Person Call ................................................................. . 
Person-To-Person Operator ......................................................... . 
Physically Handicapped ............................................................... . 
Pickup ........................................................................................... . 
Pickup or Inside Wire .................................................................... . 
Plan 1 ............................................................................................ . 
Plan 2 ............................................................................................ . 

ISSUED: May 25, 2001 

BY: Paul E. Pederson, Vice-President 
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A2 21A-27 
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A1 24 
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A1 24 
A1 24 
A1 10 

A113.D.1.a 6 
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A4.C.1.g(3) 5 
A20.B.2.a.(1) 13 

A22.A.1 1 
A1 24 

A3.C.4 4 

A11.A.10 2 
A20.B.1.c(1) 11 

A2.E.5 28 
A111.B 17 
A111.G 68 
A111.K 106 

A1 9 
A111.D.8.f 22 

A20.A.2.e.(2) 6 
A20.A.2.e.(1) 5 

A1 22 
A1 18 

A3.E.3.c 9 
A17.1.4 5 

A10.A.1.a 1 
A4.C.1.t 8 

A22.A.2.a 1 
A22.A.2.b 1 
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Quincy Telephone Company ANGE TARIFF 
d/b/a TDS Telecom/Quincy Telephone INDEX SEcriON 

SECOND REVISED INDEX SHEET 34 
-- CANCELS FIRST REVISED INDEX SHEET 34 

ISSUED: 10/16/86 

PLUG ••••••••••••••••••••••••••••••••••••••••••••••••• 

PLUG-IN EXPANSION•••••••••••••••••••••••••••••••••••• 
POCKET PAGING SIGNALING SERVICE RATE ••••••••••••••••• 
POCKETING PAGING ••••••••••••••••••••••••••••••••••••• 
PORTABLE TELEPHONE••••••••••••••••••••••••••••••••••• 
P~R •••••••••••••••••••••••••••••••••••••••••••••• •• 
POWER FAIL RESTART-BATTERY HOLD •••••••••••••••••••••• 
POWER FAIL RES'rART-RO>t/PRCM •••••••••••••••••••••••••• 
POWER FAILURE TRANSFER ••••••••••••••••••••••••••••••• 
POWER OR SYSTEM FAILURE CUT-THROUGH •••••••••••••••••• 
POWER SUPPLY ON SUBSCRIBERS' PREMISES •••••••••••••••• 
POWER SUPPLY UNITS •••••••••••••••••••••••••• ~ •••••••• 
PREASSIGNED STATION NIGHT ANSWERING •••••••••••••••••• 
PREFERRED CLASS OF SERVICE••••••••••••••••••••••••••• 
PREFIX OUTPULSING •••••••••••••••••••••••••••••••••••• 

PREMISE WIRING••••••••••••••••••••••••••••••••••••••• 
PREMISES••••••••••••••••••••••••••••••••••••••••••••• 
PREMISES •• ••••••••••••••••••••••••••••••••••••••••.••• 
PREMISES ••••••••••••••••••••••••••••••••••••••••••••• 

By: G.R. Barnes, President 
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Quincy Telephone Company 

d/b/a TDS Telecom/Quincy Telephone INDEX SECTION 
THIRD REVISED INDEX SHEET 34.1 

CANCELS SECOND INDEX SHEET 34.1 

ISSUED: 3/30/87 

PREMISES (SAME) •••••••••••••••••••••••••••••••••• 
PREZ-tiSES (STS) •••••••••••••••••••.•••••••••••••••• 
PREMISES OF A CUSTOMER ••••••••••••••••••••••••••• 
PREMISES VISIT CHARGE •••••••••••••••••••••••••••• 
PREMISES VISIT CHARGE •••••••••••••••••••••••••••• 
PREMISES VISIT CHARGE •••••••••••••••••••••••••••• 
PREMISES VISIT CHARGE•••••••••••••••••••••••••••• 
PREMISES ••••••••••••••••••••••••••••••••••••••••• 
PREMISES WIRING •••••••••••••••••••••••••••••••••• 
PREMISES WIRING•••••••••••••••••••••••••••••••••• 
PREMISES WIRING CHARGE AND JACK CHARGE ••••••••••• 
PREMISES WIRING CHARGE••••••••••••••••••••••••••• 
PREMISES WIRING CHARGE ••••••••••••••••••••••••••• 
PREMISES WIRING CHARGE ••••••••••••••••••••••••••• 
PREMISES WIRING TIME AND MATERIALS CHARGES ••••••• 
PREMISES WORK CHARGE ••••••••••••••••••••••••••••• 
PREMISES WORK CHARGES •••••••••••••••••••••••••••• 
PREMISES WORK CHARGES•••••••••••••••••••••••••••• 
PREMISES WORK CHARGES •••••••••••••••••••••••••••• 
PREMISES WORK CHARGES ••• ••••••••••••••••••••••••• 
PREMISES WORK CHARGES •••••••••••••••••••••••••••• 
PRIMARY AND EXTENSION •••••••••••••••••••••••••••• 
PRIMARY CLASS OF SERVICE ••••••••••••••••••••••••• 
PRIMARY INSTRUMENT ••••••••••••••••••••••••••••••• 
PRIMARY INSTRUMENT ••••••••••••••••••••••••••••••• 
PRIMARY LISTING •••••••••••••••••••••••••••••••••• 
PRIMARY LISTING •••••••••••••••••••••••••••••••••• 
PRIMARY LOCATION ••••••••••••••••••••••••••••••••• 
PRIMARY PURPOSE •••••••••••••••••••••••••••••••••• 
PRIMARY USES ••••••••••••••••••••••••••••••••••••• 

By: G.R. Barnes, President 

EFFECTIVE: 7/1/87 
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GENERAL EXCHANGE TARIFF 

QUINCY TELEPHONE COMPANY 
d/b/a TDS TELECOM/QUINCY TELEPHONE 
Florida 

INDEX 

Subject 

Priorities for Service to Subscribers ........ ..... ........... .. ......... .... ... .... . 
Private Branch Exchange Additional Equipment ...... .. .. .. .. .. ... ....... . 
Private Branch Exchange Conditions ........ .... .......... .... ...... ........... . 
Private Branch Exchange Service .. .... ...... .... .. ........................ ..... .. 
Private Branch Exchange Service .... .. .. ........ .. .......... .. .. ... .. .. .. ...... .. 
Private Branch Exchange Service .. .... .. .. ... .... .. ... .. ..... ... ....... ........ .. 
Private Branch Exchange Service .. .................................... .... ...... . 
Private Branch Exchange Service .... ........... .. ...................... ......... . 
Private Branch Exchange Service and Private 

Automatic Branch Exchange Service/77 ....... .. .. .... ........ .. .. .. ... . 
Private Branch Exchange Listings ...... ....... ...... ........ ........ .. ....... ... .. 
Private Branch Exchange Service (PBX or PABX Service) .......... . 
Private Branch Exchange Service (PBX or PABX Service) .. ...... .. . 
Private Branch Exchange System .. .... .. ............ ...... ....... .. ...... ... .... . 
Private Bypass Facility .... ........ .. ....... ......... .. ..... .. .... ........... .. .. .. .. .... . 
Private Bypass Facility ... .......... .. .. .... .. ......... ........... .. .... ....... ... ....... . 
Private Bypass Facility .... .. ....... .. ......... ... .... .. , .. .. ....... .. .. .... .. ....... .... . 
Private Line ... ........................ .. .. .. ..... . "" ' " ...... .. .......... ... ...... .... ..... .. 
Private Li ne ..... ........ ........ .... ......................... .. ... .... ... ... ...... .. .... ..... .. 
Private Line ... .. .... ...................................... .. , ......... .... .. .. .... ... ......... . 
Private Line ...................... ... ........ .. .. ....... .... ..... .. ......... .. .. .... .... ....... . 
Private Li ne .... ... ............ ... ......... ....... .......... ... ............... ...... .. ... .... .. . 
Private Line Customer Premises Equipment.. ......... ........ .. .. ......... . 
Private Line Equipment.. .... .. .... .. .. ... .... .. ..... .... .. .. ........ ... .. .. .. .......... . 
Private Line Power Supply ........................... ... ... .... .... ......... .. ...... .. . 
Private Line Service ...... .. ............ ....... ........ .................. ........ ........ .. 
Private Line Service ........... ..... ........... .. .... .. .... ........... .... ..... .. ....... .. . 
Private Line Service ..... .. .. .... .......... ... .. ...................... .. ........... ...... .. 
Private Line Service .... ..... ........ .... ....... .. .... .. ........... .. ........... .. .. ..... .. 
Private Line Service .... .. .. ...... .... .... ... ..... ... ...... .. .. ... .... ... ....... .......... . 
Private Line Service and Channels .. ... .. ....... .............. ... ...... ...... .... . 
Private Line Service and Channels .. .......... ............... ...... ... .... ....... . 
Private Line Special Equipment and Arrangements ..... .... .. .... .... .. . 
Private Line Stations ....................... .... ........ .. ..... .. ........ .. ... .. ...... ... .. 
Private Line Rights-Of-Way ..... .. ..... .... ..... ....... ....... .. ...... .. .... ...... .. .. 
Processor Changes-Administration Panel .. ... .. ...... .. ... .. .... ... ........ .. 
Processor Changes-Attendant Console ...... .... ............ .... .. .. .. .. .... .. 
Professional Titles (Business) .... .. .. ...... .... .. ............... ... .... .. .... .. .... . 
Professional Titles (Residence) .... .. ........... .. ... .................... .......... . 
Promotions .. ..... ... ........... .... ....... ..... .. .......... .. ...... ...... ..... .... .. ....... ... . 
Prorata Adjustment ....... ... .......... .. ... ........ ............. ...... ... ..... .......... .. 
Pro Rate (Construction Charge) .. .. .... .. ...................... .. ..... ... ........ .. 
Pro Rata (Construction Charge) .. ... ........ .. .......................... .. ... .. .. .. 
Proration ........ ..... .......... .. ............. ... .... ........ ..... ...... .. ......... ... .... ..... . 
Protective Connecting Arrangement. .. .................... ... .... .. ... ....... .. : . 
Protective Connection Equipment .. ..... ............ ... .. ..... .. ....... .. ....... .. 

ISSUED: July 18, 2018 

BY: Joel Dohmeier, Vice-President 
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INDEX 

Subject 

Pro Rate (Construction Charge) ........................................... . 
Pro Rata (Construction Charge) ........................................... . 
Proration ................................................................................ . 
Protective Connecting Arrangement. .................................... . 
Protective Connection Equipment ........................................ . 
Provision ............................................................................... . 
Provision and Ownership of Directories ............................... . 
Provision and Ownership of Equipment and Facilities ......... . 
Provision and Ownership of Telephone Numbers ................ . 
Provision for Certain Local Taxes and Fees ........................ . 
Provision of Equipment ......................................................... . 
Provision of Equipment ......................................................... . 
Provision of Facilities ............................................................ . 
Provision of Space ................................................................ . 
Public Safety and Health ....................................................... . 
Public Service ....................................................................... . 
Public Service Commission .................................................. . 
Public Service Commission of Florida .................................. . 
Public Service Commission of Florida .................................. . 

Quad DTMF Receiver PCA .................................................. . 
Quarterly Refunds ................................................................. . 

Radio Equipment Installation ................................................ . 
Rate ....................................................................................... . 
Rate ....................................................................................... . 
Rate Center ........................................................................... . 

Rate-Paying Subscribers ...................................................... . 
Rates ..................................................................................... . 

ISSUED: May 25, 2001 

BY: Paul E. Pederson, Vice-President 
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A114 1 
A1 25 

A5.A.1.b 1 
A2.H.6 36 
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GENERAL EXCHANGE TARIFF 

QUINCY TELEPHONE COMPANY 
d/b/a TDS TELECOM/QUINCY TELEPHONE 
Florida 

INDEX 

Subject 

Rates .................................................................................................... . 
Rates .................................................................................................... . 
Rates .................................................................................................... . 
Rates and Charges .............................................................................. . 
Rates and Charges .............................................................................. . 
Rates for Business and Residence Service ........................................ . 
Rates- Monthly Service ...................................................................... . 
Rates - Monthly Service ...................................................................... . 
Readings of Meters .............................................................................. . 
Rearrange ............................................................................................ . 
Rearrangement .................................................................................... . 
Rearrangement of Existing Plant ......................................................... . 
Reasonable Return .............................................................................. . 
Receipt for Deposit .............................................................................. . 
Receiver Card ...................................................................................... . 
Reconfiguration Charge ....................................................................... . 
Reconfiguration Charge ....................................................................... . 
Record of Deposits .............................................................................. . 
Recorded Public Announcements ....................................................... . 
Recorder Coupler Equipment .............................................................. . 
Recorder-Coupler Service ................................................................... . 
Recording Charge ................................................................................ . 
Recording Service ............................................................................... . 
Recording Two-Way Telephone Conversations .................................. . 
Reestablishment of Service ................................................................. . 
Reference Listing ................................................................................. . 
Reference Listing ................................................................................. . 
Reference Listings ............................................................................... . 
Refund of Deposits .............................................................................. . 
Registered Equipment ......................................................................... . 
Registered Equipment (Connections Of) ............................................. . 
Registered Protective Circuitry ............................................................ . 
Registered Terminal Equipment .......................................................... . 

Regular Facilities ................................................................................. . 
Regular Scheduled Work Hours .......................................................... . 
Regulations Applicable to Channels .................................................... . 
Regulations Applicable to Private Line Services ................................. . 
Regulations .......................................................................................... . 
Regulations .......................................................................................... . 
Regulations .......................................................................................... . 
Regulations .......................................................................................... . 
Relocates ............................................................................................. . 
Remote Access of Parked Call ........................................................... .. 

,......_ Remote Alarm Access ......................................................................... . 

ISSUED: May 25, 2001 

BY: Paul E. Pederson, Vice-President 

Index 
First Revised Sheet 37 

Cancels Original Sheet 37 

Section Sheet 

A20.A.1.a 1 
A20.A.3.d.(1) 9 

A20.8.1.a 10 
A9.A.2.f 4 
A17.L 6 

A2.C.5.a 8 
A20.B.1.c 11 
A20.8.2.c 14 

A20.8.1.b.(2) 11 
A20.A.2.e.(1) 5 

A4.A.3 1 
A5.A.7 6 

A5.A.3.c 2 
A2.D.2.f 24 

A111.E.12.c 55 
A111.F.111.b 64 

A111.H.111.b.1 99 
A2.D.2.e 24 
A2.B.6 2 
A115.A 1 
A2.8.6 2 

A111.H.111.a 99 
A2.8.6 2 

A15.A.1.d 3 
A4.C.1.j 6 

A1 9 
A1 25 

A6.H.1 9 
A2.D.2.c.(1) 23 

A15.A.1.f 7 
A15.A.2 8 

A1 25 
A1 26 

A20.A.2.c.(2) 5 
A4.C.1.a 7 

A20 6 
A20.A.2 3 

A15 1 
A20.A 1 

A20.8.1.b 10 
A20.B.2.b 13 

A1 23 
A111.E.8.c.(13) 49 

A111.D.8.j 23 
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GENERAL EXCHANGE TARIFF 

QUINCY TELEPHONE COMPANY 
d/b/a TDS TELECOM/QUINCY TELEPHONE 
Florida 

INDEX 

Subject 

Remote Control .................................................................................... . 
Remote Metering ................................................................................. . 
Remote Metering ................................................................................. . 
Remote Metering ................................................................................. . 
Remote Metering ................................................................................. . 
Remote Metering ................................................................................. . 
Remote Metering ................................................................................. . 
Remote Operation ............................................................................... . 
Remote Operation of Mobile Radiotelephone Systems ...................... .. 
Remote Operations .............................................................................. . 
Remove ................................................................................................ . 
Removal of Inside Wire ........................................................................ . 
Removing the Facilities ....................................................................... .. 
Repair ................................................................................................ . 
Repair ................................................................................................ . 
Repair Occurring Outside the Normal Working Hour .......................... . 
Repair Occurring Outside the Normal Working Hour .......................... . 
Repairing ............................................................................................. . 
Repairing the Instrument ..................................................................... . 
Replacement and Repair Maintenance .............................................. .. 
Request Procedure to Trap and Trace ................................................ . 
Requirements ...................................................................................... . 
Requisite Facilities ............................................................................... . 
Resale of Local Service - STS ........................................................... .. 
Reserve Power .................................................................................... . 
Residence and Business Basic Exchange Rates By 

Exchanges .............................................................................. . 

Residence Listings ............................................................................... . 
Residence Main Flat-Rate Service ..................................................... .. 
Residence Service ............................................................................... . 
Residence Service ............................................................................... . 
Residence Service for Company Employees ...................................... . 
Responsibility For Payment ................................................................. . 
Responsibility Of the Customer .......................................................... .. 
Responsibility Of the Customer ........................................................... . 
Responsibility Of the Telephone Company ......................................... . 
Restore Service ................................................................................... . 
Restoration Charge .............................................................................. . 
Restoration Charge .............................................................................. . 
Restricted Service ................................................................................ . 
Retractable Receiver Cords ................................................................. . 
Rights-Of-Way ..................................................................................... . 
Rights-Of-Way ..................................................................................... . 
Ringer Equivalence .............................................................................. . 

ISSUED: May 25, 2001 

BY: Paul E. Pederson, Vice-President 

Index 
Sixth Revised Sheet 38 

Cancels Fifth Revised Sheet 38 

Section Sheet 

A20.B.2.b.(2)(b) 14 
A20.A.1.e.(5) 3 
A20.B.1.a.(1) 10 
A20.B.1.a.(2) 10 
A20.B.1.a.(3) 10 
A20.B.1.a.(4) 10 
A20.B.1.b.(2) 11 

A20. B.2.a. ( 1 )(b) 13 
A20.A.1.e.(1) 2 

A20.B.2.b.(2)(a) 13 
A20.A.2.e.(1) 5 

A4.C.1.s 8 
A20.A.2.e.(2) 6 
A20.A.2.e.(1) 5 
A20.A.2.e.(1) 5 

A2.C.21 21.1 
A4.B.11 3.1 

A20.A.2.e.(2) 6 
A20.A.2.d 5 
A100.A.3 2 
A2.H.3 34 

A20.A.3.c.(3) 8 
A20.A.2.a 3 

A23 1 
A 111.A.2.aq 6 

A3.C.2 3 

A6.C.1 5 
A3.C.2.a 2 

A2.C.15.b 17 
A4.C.1.p 7 
A2.C.18 19 
A2.0.2.g 24 

A2.C.20.B 20.3 
A2.H.5 35 
A2.H.4 34 
A4.B.8 3 

A1 26 
A2.D.3.c 25 

A111.D.12.c 27 
A114.J 11 
A5.A.2 2 

A5.A.8.c 6 
A 15.A.2.a.3 9 
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GENERAL EXCHANGE TARIFF 

QUINCY TELEPHONE COMPANY Index 
Second Revised Sheet 39 

Cancels First Revised Sheet 39 
d/b/a TDS TELECOM/QUINCY TELEPHONE 
Florida 

INDEX 

Subject 

Ringing Circuit ..................................................................................... . 
Ringing Current .................................................................................... . 
ROLM Basic System ............................................................................ . 
ROLM Basic Systems Rates .............................................................. .. 
ROLM CBX Systems/80 Equipment.. .................................................. . 
ROLM CBX Systems/80 ...................................................................... . 
ROLM Computerized Branch Exchange Systems .............................. .. 
ROLM DC Power Packages ................................................................ . 
ROLM DC Power Packages ................................................................ . 
ROLM Electronic Message System .................................................... .. 
ROLM Inverters .................................................................................. .. 
ROLM Miscellaneous Hardware .......................................................... . 
ROLM Miscellaneous Hardware ......................................................... .. 
ROLM Software Options ...................................................................... . 
ROLM Software Options ...................................................................... . 
ROLM Subsequent Change Charges .................................................. . 
ROLM Subsequent Change Charges .................................................. . 
ROLMNET CCSA ............................................................................... .. 
Rotary Hunt Group ............................................................................... . 
Rotary Line Service Rates ................................................................... . 
Rotary Line Service ............................................................................. . 
Rotary Register PCA ........................................................................... . 
Rotary Sender PCA ............................................................................. . 
Rotary Service ..................................................................................... . 
Rotary Service Directory Listing .......................................................... . 
Route Measurement ............................................................................ . 
Route Measurement ............................................................................ . 
Rural Area ............................................................................................ . 
Rural Construction .............................................................................. .. 
Rural Four-Party .................................................................................. . 

SO 192 and SO 232 EPABX Systems/80-Pian 2 Rates ...................... . 
SO 192/232 Basic System .................................................................. .. 
SD-192 EPABX/78 .............................................................................. .. 
SO 192, SO 192 MX and SO 232 ........................................................ . 
SX-20 Basic System ............................................................................ . 
SX-20 C.O. Trunk Card ...................................................................... .. 
SX-20 DTMF Receiver Card ............................................................... .. 
SX-20 Enhanced Hotel/Motel Features Package ................................ . 
SX-20 Remote Call Status Display ...................................................... . 
SX-20 Station Line Card ...................................................................... . 
SX-200 EPABX/79 ............................................................................... . 
SX-200 Attendant Features ................................................................ .. 
SX-200 Station Features .................................................................... .. 

ISSUED: May 25, 2001 

BY: Paul E. Pederson, Vice-President 
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A1 
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A111.H 
A111.F 
A111.H 
A111.F 
A111.H 

A1 
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A1 
A111.H.45 
A111.H.46 

A3.C.3 
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GENERAL EXCHANGE TARIFF 

Quincy Telephone Company 

d/b/a TDS Telecom/Quincy Telephone 

SUBJECT INDEX 

SUBJECT 
SX-200 System Features .............................................................. . 
SX-200 Rates ............................................................................... . 
SX20 EPABX ................................................................................ . 
Sale of Rate Base Terminal Equipment by the 

Telephone Company .................................................................. . 
Same Premises ............................................................................ . 
Satellite Operation ........................................................................ . 
SCBX ............................................................................................ . 
Schedule of Charges .................................................................... . 
Schedule of Entry Charges (NRC) ............................................... . 
Second Intercom Card .................................................................. . 
Second Peripheral Control Card ................................................... . 
Second Peripheral Control Card ................................................... . 
Second Peripheral Control Card ................................................... . 
Second Tier (Tier B) ..................................................................... . 
Security Bond ............................................................................... . 
Secretarial Hunting ....................................................................... . 
Secretarial Lines ........................................................................... . 
Selective Ringing .......................................................................... . 
Selective Ringing .......................................................................... . 

Semi selective Ringing .................................................................. . 
Semiselective Ringing .................................................................. . 
Separate DID Service ................................................................... . 
Serial Call ..................................................................................... . 
Serial Call ..................................................................................... . 
Series 1100,2100, 3100 ............................................................... . 

ISSUED: February 28, 1997 

BY: G. R. Barnes, President 

Index 
Fourth Revised Sheet 40 

Cancels Third Revised Sheet 40 

SECTION 
A111.E.8.b 
A111.E.9 
A111.0 

A2.1 
A20.B.1.c.(1) 

A111.H 
A111.H 

A4.B 
A4.B.1 
A110.C 
A111.B 
A111.G 
A111.K 

A22.A.2.a 
A5.B.1.f 

A111.E.8.c(14) 
A1 
A1 
A1 

A1 
A1 

A111.Q.2 
A 111.A.2.ar 

A111.E.8.d(17) 
A20.A.3.d 

SHEET 
41-46 
54,55 

107,108,109 

36 
11 
89 
69 
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105 
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:XCHANGE TARIFF Quincy Telephone Company 

d/b/a TDS Telecom/Quincy Telephone 
INDEX SECTION 

FIFTH REVISED INDEX SHEET 41 
CANCELS FOURTH REVISED INDEX SHEET 41 

ISSUED: 115/88 EFFECTIVE: 3/5/88 
SUBJECT INDEX 

ITEM SECTION/PARA SHEET 

SERIES 1100 CHANNELS •••••••••.••••••••••••••••••••••• A20.B.1 9 
SERIES 1100 CHANNELS ••••••••••••••••••••••••••••••••• A20.B.1 9,10 
SERIES 1110 CHANNELS ••••••••••••••••••••••••••••••••• A20.B.1.b.(1) 10 
SERIES 2100 •••••• ~··········~························ A20.B.2.a.(1) 12 
SERIES 2100 CHANNELS ••••••••••••••••••••••••••••••••• A20.B.2 12 
SERIES 2100 CHANNELS ••••••••••••••••••••••••••••••••• A20.B.2.a 12,13 
SERIES 2100 CHANNELS ••••••••••••.•••••••••••••••••.•• A20.B.2.b 13 
SERIES 2100 CHANNELS NRC ••••••••••••••••••••••••••••• A20.B.2.c.(3) 15 
SERIES 2100 CHANNEL RATES •••••••••••••••••••••••••••• A20.B.2.c 14 
SERVICE •••••••••••••••••••••••••••••••••••••••••••••• A20.A.2.b 4 
SERVICE •••••••••••••••••••••••••••••••••••••••••••••• A20.B.l.a 9 
SERVICES ••••••••••••••••••••••••••••••••••••••••••••• A20.A.3.c.(2) 8 
SERVICES •••••••••••••••••••••.••••••••••••••••••••••• A20.A.3.c.(3) 8 
SERVICES............................................. A20.B.2.a.(l) 12 
SERVICE ARRANGEMENTS INVOLVING EXCESSIVE COSTS ••••••• A113 11 
SERVICE CALL......................................... A4.C.2.h) 4.6 
SERVICE CATEGORIES ••••••••••••••••••••••••••••••••••• A17.K 6 
SERVICE CHARGES FOR INSIDE MOVES AND CHANGES ••••••••• A4.C.2 8 
SERVICE CHARGES .••••••.•.•...••..••.••.•.••••••.••••• A4.A 1 
SERVICE CONNECITON ••••••••••••••••••••••••••••••••••• A4.A.1 1 

?-SERVICE CONNECITON ••••••••••••••••••••••••••••••••••. A4.C.1.h 5 
' SERVICE CONNECITON ••••••••••••••••••••••••••••••••••• A4.C.1.k 6 

SERVICE CONNECITON ••••••••••••••••••••••••••••••••••• A4.C.1.1 6 
SERVICE CONNECTION CHARGE •••••••••••••••••••••••••••• A1 27 
SERVICE CONNECTION CHARGES ••••••••••••••••••••••••••• A20.B.1.c.(2) 11 
SERVICE CONNECTION CHARGE REGULATIONS •••••••••••••••• A2.6.A.(1) 11,12 
SERVICE IRREGULARITIES ••••••••••••••••••••••••••••••• A2.E.1 27 
SERVICE IS INTERRUPTED............................... A20.A.2.e.(3) 6 
SERVICE LINES •••••.•...•••••.•.••..•.•..••.•.••.••••• Al 27 
SERVICE ORDERING CHARGE •••••••••••••••••••••••••••••• A4.B.1 2 
SERVICE ORDERING CHARGE •••••••••••••••••••••••••••••• A4.A.1.a 1 
SERVICE ORDERING CHARGE •••••••••••••••••••••••••••••• A4.C.1.a 3,4 
SERVICE ORDERING CHARGE •••••••••••••••••••••••••••••• A4.B.1 2 
SERVICE ORDERING CHARGE MONTHLY INSTALLMENTS ••••••••• A4.C.1. 1 7 
SERVICE POINT ••••••••••..••••..•.••......•.•..•..•••. Al 28 
SERVICES FURNISHED BY THE COMPANY.................... A20.A.2.e.(1) 5 
SET RETURN CREDIT •••••••••••••••••••••••••••••••••••• A4.D.2.h 13 
SHARED TENANT SERVICES (STS) (PBX) ••••••••••••••••••• A23.A.1 1 
SHARED TENANT SERVICES (STS) (PBX) ••••••••••••••••••• A23.B.1.d 8 
SHARED TENANT SERVICES (STS) RATES (PBX) ••••••••••••• A23.C.1 9 
SHARED TENANT SERVICES (STS) (KEY SYSTEM) •••••••••••• A23.D 12 (N) 
SHARED TENANT SERVICES (STS) (KEY SYSTEM DEFINITIONS) A23.E 12 (N) 
SHARED TENANT SERVICES (STS) (KEY SYSTEM) RATES •••••• A23.F 13 (N) 

!"""'.. 

* Moved to Index Sheet 42. 
By: G.R. Barnes, President 
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Quincy Telephone Company 

d/b/a TDS Telecom/Quincy Telephone 
-------------- -~---~~~ 

INDEX SECTION 
SEVENTH REVISED INDEX SHEET 42 

CANCELS SIXTH REVISED INDEX SHEET 42 

ISSUED: June 1, 1993 EFFECTIVE =AUG 0 1 1993 
SUBJECT INDEX 

ITEM 

SHARING ARRANGEMENT--LOCAL SERVICE--STS (PBX) .. 
SHELF 2 ....................................... . 
SHORTAGE OF FACILITIES ...•...•...•............. 
SHORTEST AIRLINE DISTANCE •..................... 
SHORTEST AIRLINE DISTANCE .................•.... 
SHORTEST AIRLINE DISTANCES .....•.....•..•...... 
SIEMENS ADDITIONAL FEATURES •................... 
SIEMENS BASIC SYSTEM .........................•. 
SIEMENS SD-192, EPABX ..............•........•.. 
SIEMENS SD-192 AND SD-232 EPABX SYSTEMS/SO 

EQUIPMENT . ............•..•.................. 
SIEMENS SD-192 AND SD-232 EPABX SYSTEMS/81 .... . 
SIEMENS SD-192 AND SD-232 EPABX SYSTEMS/82 .... . 
SIEMENS STANDARD FEATURES ....•................. 
SIGNALING . .................................... . 

SIGNALING EQUIPMENT- ONLY .................... . 

SILENT HOLD . . . . . . . . . . . . . . . . . . . . . . . · . . . · . · · . . . . · 
SIMPLE AND COMPLEX INSIDE WIRE ............•.... 
SIMPLE BUS I NESS ....................... · . · · · .. · · 
SIMPLE BUSINESS AND RESIDENCE INSIDE WIRE ..... . 
SIMPLE RESIDENCE ............. · . · . · · · · · · · · · · · · · · 
SIMPLE SERVICE . ................... · ...... · .... . 
SIMPLE WIRING . ..........•....•. · . · · · · · · · · · · · · · · 

By: G.R. Barnes, President 

SECTION/PARA SHEET 

A23 1 
A111.2.12d 55 
A2.B.7 3 
A20.A.3.d(1) 9 
A20.a.3.D.(2)(b) 9 
A20.A.3.d.(2)(b) 9 
A111.A.6. 13-15 
A111.A.3 11-12 
A111.A 1 

A111.G 65 
A111.K 102 
A111.P 110 
A111.A.2 1-11 
A10.A.l.e 1 

A20 .B. La 10 

A111.A.2.ch 11 
A2.C.20.B.2 20.3 
A1 28 
A13.I.2.A 14 
A1 28 
A1 28 
A1 28 
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GENERAL EXCHANGE TARIFF 

QUINCY TELEPHONE COMPANY Index Section 
Fourth Revised Index Sheet 43 

Cancels Third Revised Index Sheet 43 

d/b/a TDS TELECOM/QUINCY TELEPHONE 
Florida 

SUBJECT INDEX 

ITEM SECTION/PARA SHEET 

SPECIAL SERVICE ................................................................................ . 
SPECIAL SERVICE ................................................................................ . 
SPECIAL SIGNALING CHANNELS ........................................................ . 
SPECIAL TYPES OF CONSTRUCTION ................................................ .. 
SPEED CALLING .................................................................................... . 
SPEED CALLING SERVICE .................................................................. .. 
SPOKESMAN FEATURE CARD ............................................................. . 
STANDARD JACKS ................................................................................ . 
STANDARD JACKS ............................................................................... .. 
STANDARD TELEPHONE ...................................................................... . 

A113.A.3 
A114.C.3 3 

A20.B.1.a(5) 10 
A5.A.5 5 

A 111.A.2.ca 11 
A113.C.2.d 5 

A110.C 17 
Ai 28 

A115.A.3.a 14,15,26 
A114.Q.1 16 

STANDARD TELEPHONE EQUIPMENT ............................................... .. A113.A.2 1 
STANDARD TELEPHONE EQUIPMENT ................................................ . A114.C.2 3 
STANDARD TELEPHONE ROTARY DIAL ............................................ .. 
STANDARD TELEPHONE U-TOUCH DIAL .......................................... .. 
STANDBY QUEUING .............................................................................. . 

A 114.Q.2.(a) 16 
A114.Q.2.(b) 16 

A11 i .H 97 
STAR BUSINESS BUNDLES .................................................................. . A3 7.2,7.3 
STAR PACKAGES .................................................................................. . A3 7,7.1 
STATION ................................................................................................. . A1 28.1 
STATION ................................................................................................. . A1 29 
STATION AND PRIVATE LINE FACILITIES .......................................... .. A15.A.9.a 32 
STATION APPARATUS ......................................................................... .. A20.A.1.e.(1) 2 
STATION APPARATUS ......................................................................... .. A20.A.1.e.(2) 2 
STATION APPARATUS .......................................................................... . A110.B.i.e 4-7 
STATION APPARATUS .......................................................................... . A20.A.3.a. (2) 6 
STATION CALL TRANSFER .................................................................. . A 111.A.2.as 7 
STATION CAMP-ON ............................................................................... . A 111.A.2.at 7 
STATION CAMP-ON ............................................................................... . A 111.E.8.c(i 5) 49 
STATION CAMP-ON/AUTOMATIC CALL BACK .................................... . A 11 i .A.2.bs 10 
STATION DTMF TO ROTARY DIAL CONVERSION ............................. .. A 11 i .E.8.b(26) 45 
STATION EQUIPMENT ......................................................................... .. A20.A.1.e(5) 3 
STATION EQUIPMENT ......................................................................... .. A20.A.2.a 3 
STATION EQIUPMENT ......................................................................... .. A20. B.2.a.(1) 13 
STATION HANDLING ............................................................................. . A4.C.1.n 7 
STATION HANDLING ............................................................................. . A4.C2.g.(5) 10 
STATION HANDLING CHARGE ............................................................ .. A4.A.i.f 1 
STATION HANDLING CHARGE ............................................................ .. A4.B.5 3 
STATION HANDLING CHARGE ............................................................. . A4.C.1.f 5 
STATION HANDLING CHARGES .......................................................... . A4.D.2.g 13 
STATION HUNTING-CIRCULAR ............................................................ . A 111.E.8.c(16) 49 
STATION HUNTING-CONSECUTIVE .................................................... . A111.A.2.av 7 
STATION HUNTING-TERMINAL ............................................................ . A 111.E.8.c(17) 50 
STATION INSTRUMENTS ...................................................................... . A110.C ;; 
STATION INSTRUMENTS ............................... : ..................................... .. A110.D 19 
STATION-INTERCOM INTERFACE CARD ........................................... .. AiiO.C 10 
STATION INTERFACE CARD ................................................................ . A110.C 10 
STATION JACKS .................................................................................... . A1 29 
STATION LINE CARD ............................................................................ . A111.B 16 
STATION LINE ........................................................................................ . Ai 29 
STATION MESSAGE REGISTERS ....................................................... .. A 111.A.2.aw 7 

ISSUED: December 15, 2010 EFFECTIVE: December 30,2010 

BY: Joel Dohmeier, Vice-President 

(N) 
(T) 
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Fifth Revised Index Sheet 44 

Cancels Fourth Revised Index Sheet 44 

SUBJECT INDEX 

ITEM SECTION/PARA SHEET 

STATION NUMBER DiSPLAy .. .. ...... ...... .......... .... ....... ..... ........... . A 111.E.8.d(18) 53 
STATION OVERRIDE SECURITy .... .... ...... .. .... .. ..... .. ... ... ... ......... . A 111 .E.8.c(18) 50 
STATION SET TROUBLE .. .... .. ........ .. ....... .......... ...... ...... ..... ........ . A4.D.2.e 12 
STATION TERMINATION .. ........ .. ... ........ ........ .... ... ...................... . A1 29 
STATION TRANSFER SECURITy .. ........ ........... .. ...... .... .... .......... . A 111.E.8.b(27) 45 
STATION-TO-STATION CALL .... .. .. .. ..... ....... ..... ............ .............. . A1 18 
ST ATION-TO-STATION CALL ..... .... .. ... ... .. ........ ... .... .................. .. A1 29 
STATION-TO-STATION CUSTOMER ....... .. ....... .. ... ... .. .............. .. A3.E.3.a 9 
STATION-TO-STATION DIALING ..... ...... .... ....... .... ............... .. .... .. A111.E.8.c(19) 50 
STATION-TO-STATION OPERATOR ..... .. .. ... .... .................... .. .. . .. A3.E.3.b 9 
STATIONS .. ...... ...... ..... .... ..... ....... ... .. ... ...... ... .. ... ........ .. ..... ... .... .. .. .. A4.C.2.h(1) 10 
STATIONS .... .... ....... ........ ........... .... ..................... .... .... .. .... ... .... ... .. A20.C.1 17 
STATIONS .. .... ... .... .. ... .. .... .. .... .... .. ...... .. ....... ... .. .. .. .. ..... .. ............ .. .. A20.A.3.d(1) 9 
STATIONS (PBX) ..... .. ...... .... .. .. ... .. .. .... ... .. ...... .. .... .. .... ..... .... ........ .. A11.A.1 1 
STATUTORY PENALTIES ...... ....... .......... .. ......... ................. ... ..... .. A2.E.5 28 
SUBSCRIBER'S RESIDENTIAL PREMISES ....... ........ ............. .. .. A2.B.1.a 1 
SUBSCRIBER SERViCE ... .. ....... .... ... .. ....... .. ...... .... ... ..... .............. . A2.B.1 .a 1 
SUBSCRIBER ........ .... ....... .... .... ... ... ..... ... ... .. .. .... ..... ... ........ ... .... ... . . A1 29 
SUITABLE ACCESS ...... ... ........... .. ............... .. ..... .......... .... .......... .. A5.B.1 .d 8 
SUPERVISORY CONTROL .. ........ ....... ...... .. ...... ........... ... ......... .. .. A20.A.1 .e(5) 3 
SUPERVISORY CONTROL ............ .. .. ........ .. ....... ....................... .. A20.B.1.a(1 ) 10 
SUPERVISORY CONTROL ....... ...... ......... ...... .... .. .................... .. .. A20.B.1.a(2) 10 
SUPERVISORY CONTROL ....... ....... ........ .. ......... ....................... .. A20.B.1 .a(3) 10 
SUPERVIOSRY CONTROL ..... .. ..... .. .. ........... ...... ............... .... ..... . A20.B.1.a(4) 10 
SUPERVISORY PURPOSES ... ....... .... .. .... ... .... .. ... ....................... . A20. B.1. b(2) 11 
SUPPLEMENT - BASE RATE AREA MAPS ...... ....... .. ....... .. ....... . Sup Sect A3 1 
SUPPLEMENT - EXCH. SERVICE AREA MAPS .......... ......... .... .. Sup SectA3 1 
SUPPLEMENT - EXCH. SERVICE AREA MAPS .... .. .. ............... .. Sup SectA3 1 
SUPPLEMENTAL CONTRACT .. ... ........ ........ ...... .... .. ............... ... .. A1 30 

SUSPENSION OF SERVICE. ..... ......... ......................... ..... ... ... .... .. A3 10 

SWITCHING EQUIPMENT.. ......... ...... ......... .... .. .... ........ .............. .. A20.B.2.a(1) 13 
SWITCHING KEyS .... ........ .. .......... .. .. .. ...... .... ...... .. .............. ...... .. .. A114.L 13,14 
SySTEM ... .................... ..... ... .. .. ... .. .... ....... .......... ............ ...... ........ . A20.A.1 .e(2) 3 
SYSTEM ALARM AT ATTENDANT'S TURRENT ... ... .... .. ..... .. ..... . A111.D.8.v 25 
SYSTEM ALARM INDiCATION ... ... ........... .. ......... ........................ . A111.E.8.b(28) 45 
SYSTEM FORWARDING .. .. ..... ..... .. .. .. .... ... ..... ......... ................... .. A111 .H 97 

TANDEM TRUNKING ... .. .. .. .. .......... .... .. ... .. ... .. .. .............. .. ...... .. .... . A111.A.2 .ax 7 
TARIFF SHEET ... ........ ..... .......... ...... ....... ..... .... .... ......... ... ....... .. .. .. Orig Sheet 1 1 
TELE-CODE RELAY CONTROL SET .. ...... .... .. ............... ... .. ........ . A114.K.2.b(1) 13 
TELECOMMUNICATIONS ACCESS SYSTEM 

ACT OF 1991 ...... ............... .............. .... ....... ................... ..... . A3.H 12 

ISSUED: July 18, 2018 EFFECTIVE: July 25, 2018 

BY: Joel Dohmeier, Vice-President 

(T) 
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Index 
Second Revised Index Sheet 45 

Cancels First Revised Index Sheet 45 

SUBJECT INDEX 

SUBJECT SECTION SHEET 

Telecommunications Device for the Deaf (TDD) .......................... . A14.Q 17.1,18 
Telecommunications Devices for the Deaf (TDD) and 

Associates Equipment ............................................................ . A14.Q 17.1, 18 
Telecommunications Network ...................................................... . A15.A.12 36 
Telecommunications Services ...................................................... . A1 30 
Telecommunications Services ..................................................... .. A2.B.3 2 
Telecommunications Services ..................................................... .. A15.A.1 1,2, 3 
Telecommunications System ........................................................ . A2.8.4 2 

Telephone Answering Switchboard .............................................. . A1 30 
Telephone Directories .................................................................. .. A6.A 1 
Telephone Equipment. ................................................................. .. A2.B.1.A 1 
Telephone Number ....................................................................... . A1 30 
Telephone Number Change ........................................................ .. A4.B.7 3 
Telephone or Telecommunications Network ............................... .. A1 30 
Telephone Station ......................................................................... . A1 31 
Teletypewriter .............................................................................. .. A20.8.1.a.(2) 10 
Teletypewriter ............................................................................... . A20.B.1.a (3) 10 
Teletypewriter ............................................................................... . A20.B.1.a (4) 10 
Teletypewriter Equipment ............................................................. . A20.A.1.e. (3) 3 
Teletypewriter Equipment ............................................................. . A16.A.1 1 
Teletypewriter Station Equipment ................................................ .. A20.A.1.e. (5) 3 
Teletypewriter Transmission ......................................................... . A20.A.1.e. (3) 3 
Teletypewriter ............................................................................... . A1 31 
Teletypewriter ............................................................................... . A20.A.1.e. (5) 3 
Temporary .................................................................................... .. A1 9 
Temporary Facilities ..................................................................... .. A5.A.8.d 6 
Temporary Listings ....................................................................... . A6.H.6 12 
Temporary Service ........................................................................ . A5.A.6 5 
Tenant Service .............................................................................. . A 111.A.2.ay 7 
Tenant Service ............................................................................. .. A111.E.8.b (29) 45 
Terminal Equipment ...................................................................... . A4.A.1.d 1 
Terminal Equipment. ..................................................................... . A20.B.1.a. (5) 10 
Terminal Equipment or Customer-Provided Communication 

Systems ................................................................................. .. A18.B 1 
Terminal Equipment. .................................................................... .. A20.A.1.b 1 
Terminal Equipment.. .................................................................... . A20.A.1.e.(4) 3 
Termination Charge ..................................................................... .. A1 31 
Termination Charge ..................................................................... .. A2.G.2.c 32 
Termination Equipment.. ............................................................... . A20.A.1.e 2 
Termination of All Calls ................................................................ .. A111.D.8.k 23 
Termination of Contracts by the Telephone Company 

By Subscriber's Request ....................................................... .. A2G.1 31-31 

ISSUED: July 10, 2015 EFFECTIVE: July 15, 2015 

BY: Joel Dohmeier, Vice-President 
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SUBJECT INDEX (~u~TM 
SUBJECT 

SECTION SHEET 

Telecommunications Device for the Deaf (TDD) .......................... . 
Telecommunications Devices for the Deaf (TDD) and 

Associates Equipment... ........................................................ .. 
Telecommunications Network ..................................................... .. 
Telecommunications Services ...................................................... . 
Telecommunications Services ...................................................... . 
Telecommunications Services ...................................................... . 
Telecommunications System ....................................................... .. 

A14.Q 17.1, 18 

A14.Q 17.1, 18 
A15.A.12 36 

A1 30 
A2.B.3 2 

A15.A.1 1,2, 3 
A2.8.4 2 

Telephone Answering Switchboard .............................................. . 
Telephone Directories ................................................................... . 
Telephone Equipment. .................................................................. . 
Telephone Number ...................................................................... .. 
Telephone Number Change ......................................................... . 
Telephone or Telecommunications Network ............................... .. 
Telephone Station ......................................................................... . 
Teletypewriter .............................................................................. .. 
Teletypewriter ............................................................................... . 
Teletypewriter ............................................................................... . 
Teletypewriter Equipment ............................................................ .. 
Teletypewriter Equipment ............................................................ .. 

(D) 
A1 30 

A6.A 1 
A2.8.1.A 1 

A1 30 
A4.8.7 3 

A1 30 
A1 31 

A2.0.8.1.a.(2) 10 
A2.0.B.1.a (3) 10 
A2.0.B.1.a (4) 10 
A20.A.1.e. (3) 3 

A16.A.1 1 
Teletypewriter Station Equipment ................................................. . 
Teletypewriter Transmission ......................................................... . 
Teletypewriter .............................................................................. .. 

A20.A.1.e. (5) 3 
A20.A.1.e. (3) 3 

A1 31 
Teletypewriter ............................................................................... . A20.A.1.e. (5) 3 
Temporary .................................................................................... .. A1 9 
Temporary Facilities ...................................................................... . A5.A.8.d 6 
Temporary Listings ...................................................................... .. A6.H.6 12 
Temporary Service ........................................................................ . A5.A.6 5 
Tenant Service .............................................................................. . A 111.A.2.ay 7 
Tenant Service .............................................................................. . A 111.E.8.b (29) 45 
Terminal Equipment ..................................................................... .. A4.A.1.d 1 
Terminal Equipment.. .................................................................... . A20. B.1.a. (5) 10 
Terminal Equipment or Customer-Provided Communication 

Systems ................................................................................. .. A19.9 1 
Terminal Equipment. .................................................................... .. A20.A.1.b 1 
Terminal Equipment... ................................................................... . A20.A.1.e.(4) 3 
Termination Charge ..................................................................... .. A1 31 
Termination Charge ...................................................................... . A2.G.2.c 32 
Termination Equipment. ............................................................... .. A20.A.1.e 2 
Termination of All Calls ................................................................. . A111.D.8.k 23 
Termination of Contracts by the Telephone Company 

By Subscriber's Request ........................................................ . A2G.1 31-31 

ISSUED: October 17, 2005 EFFECTIVE: November 1, 2005 

BY: Paul E. Pederson, Vice-President 
TL718 General Service Tariff 
FPSC Scan Verified 7/21/14



GENERAL EXCHANGE TARIFF 

QUINCY TELEPHONE COMPANY Index 
Fourth Revised Sheet 47 

Cancels Third Revised Sheet 47 

d/b/a TDS TELECOM/QUINCY TELEPHONE 
Florida 

SUBJECT INDEX 

SUBJECT SECTION SHEET 
Toll Restrictions or Toll Diversion ............................................. . A 111.D.12.d 27 
Toll Service ............................................................................... . A1 31 
Toll Station ................................................................................ . A1 29 
Toll Station ................................................................................ . A1 32 
Toll Stations .............................................................................. . A4.C.2.(h)(2) 10 
Toll Terminal. ............................................................................ . A1 29 
Toll Terminal. ............................................................................ . A1 32 
Toll Terminals ........................................................................... . A4.C.1.g.(7) 5 
Tone Buffer Card ...................................................................... . A 111.B 18 
Tone Buffer Card ...................................................................... . A111.G 68 
Tone Buffer Card ...................................................................... . A 111.K 105 
Tone or Signal .......................................................................... . A20.B.2.b.(2)(b) 14 
Tone Receiver Panel. ............................................................... . A111.0.13.q 32 
Total Talk Pack ......................................................................... . A3.C.5 5 
Touch Call PCB ........................................................................ . A111.A.6.j 14 
Traffic Measurement Interface ................................................. . A 111.A.2.bm 9 
Traffic Meter Interface .............................................................. . A111.0.13.as 39 
Traffic Service ........................................................................... . A1 32 
Transfer - Local ........................................................................ . A111.0.13.ac 35 
Transfer- Trunk ........................................................................ . A111.0.13.ab 35 
Transfer of Equipment Premises to Premises ......................... . A4.C.2.e 9 
Transfer of Service Between Subscriber ................................. . A2.C.6.A 11 
Transfer of Service Residence to Business ............................. . A4.C.1.g 8 
Transfer/Add-On/Consultation Hold ......................................... . A111.E.8.c(21) 50 
Transfer/Add-On/Consultation Hold ......................................... . A 111.E.8.c(21) 51 
Transient Mobile Unit Service .................................................. . A17.L.1.b 7 
Transient (STS) ........................................................................ . A23.B.1.a 7 
Transitional Lifeline Assistance ................................................ . A3 8.6 
Transmission ............................................................................ . A20.A.1.e.(5) 3 
Transmission ............................................................................ . A20.A.3.a.(3) 7 
Transmission ............................................................................ . A20.B.1.a 9 
Transmission ............................................................................ . A20.B.1.a.(1) 10 
Transmission ............................................................................ . A20.B.1.a.(2) 10 
Transmission ............................................................................ . A20.B.1.a.(3) 10 
Transmission ............................................................................ . A20.B.1.a.(4) 10 
Transmission Characteristics ................................................... . A20.B.1.a 9 
Transmission Characteristics ................................................... . A20.B.2.a.(1) 12 
Transmission Characteristics ................................................... . A20.B.2.b.(1 )(b) 14 
Transmission of Communications ............................................ . A20.A.2.b 4 
Transmission of Communications ............................................ . A20.A.3.a.(3) 7 
Transmitting Direct Current Mark-Space ................................. . A20.B.1.a 9 
Transmitting Messages ............................................................ . A2.B.8 3 

(N) 

ISSUED: March 11, 2003 EFFECTIVE: April 11, 2003 

BY: Paul E. Pederson, Vice-President 
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FIRST REVISED INDEX SHEET 47.1 

CANCELS ORIGINAL INDEX SHEET 47.1 

----- -~BJECT INDEX 

ISSUED: June 9, 1988 EFFECTIVE= IDs 0 9 11~ 

TRAP AND TRACE 
TRAP AND TRACE 

............................................ 

............................................ 
TRAVELING PUBLIC ••••..•••••••....•..••.•.•.•.••..•••..••.. 
TROUBLE LOCATION CHARGE .• ~ •••••..•••..••.•••.••••••••••••. 
TRUNK ACCESS CODE ••••••••••••••••••••••••••.•.•..••••.••.. 
TRUNK ANSWER FROM ANY STATION (TAFAS) ••...••.•...•••••••.• 
TRUNK ANSWER FROM ANY STATION .......•••...........•....••. 
TRUNK CARD . • • • • • • • • • • • . • • . • • • • • • • • . • • • • • . • • . • • • . . • • • • • . .•. 

By: G.R. Barnes, President 

A2.B. 3 
A13.B.1 
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Alll.D.l3.f 
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Alll.E.l2.a 
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FIRST REVISED INDEX SHEET 48 
CANCELS OR!GINAL INDEX SHEET 48 

SUBJECT INDEX 

ISSUED: 2/27/87 EFFECTIVE: • MAY 0 51987 
ITEM 

TRJNK GROUP BUSY INDICATION •••••••••• ·• ••••••••••••••• 
TRUNK GROUP BUSY INDICATORS ••••.•••••••••••••••••••••• 
TRUNK GROUP WARNING INDICATION ••••••••••••••••••••••• 
TRIJNK JACK.S ••••••••••••• · ••••••••••••••••••••••••• ~ ••• 
TRUNK LINES•••••••••••••••••••••••••••••••••••••••••• 
TRUNK LINES•••••••••••••••••••••••••••••••••••••••••• 
TRUNK NUMBER DISPLAY••••••••••••••••••••••••••••••••• 
TRUNK NUMBER DISPLAY••••••••••••••••••••••••••••••••• 
.TRIJNK PCB •••••••••.••••••••••••••••••••••••••••••••••• 
TRUNK STATUS FIELD••••••••••••••••••••••••••••••••••• 
TRUNK-TO-TRUNK CONNECTIONs-ATTENDANT ••••••••••••••••• 
TRUNK-TO-TRUNK OONNECTION5-STATION ••••••••••••••••••• 
TRUNK-TO-TRUNK CONSULTATION•••••••••••••••••••••••••• 
TRUNKS••••••••••••••••••••••••••••••••••••••••••••••• 
TWELVE BUTTON TELEPHONE SET•••••••••••••••••••••••••• 
TWENTY BUTTON TELEPHONE SET•••••••••••••••••••••••••• 

~ TWENTY-FouR BUTTON TELEPHONE SET••••••••••••••••••••• 
TWO-CHANNEL SERIAL I/D••••••••••••••••••••••••••••••• 
TWO-POINT FACILITY••••••••••••••••••••••••••••••••••• 
TWO-TIER ADDITIONAL EQUIPMENT•••••••••••••••••••••••• 
TWO-TIER PAYMENT PLANS••••••••••••••••••••••••••••••• 
TWO-TIER SUSPENSION SERVICE VACATION RATE •••••••••••• 
TWO-TIER TERMINATION••••••••••••••••••••••••••••••••• 
TWO-WAX SPLITTING •••••••••••••••••••••••••••••••••••• 
TWO-WAY SPLITTING •••••••••••••••••••••••••••••••••••• 
TYPE A (OBSOLETE SERVICE OFFERING)••••••••••••••••••• 
TYPE B (OBSOLETE SERVICE OFFERING) ••••••••••••••••••• 
TYPE C (OBSOLETE SERVICE OFFERING)••••••••••••••••••• 
TYPED (OBSOLETE SERVICE OFFERING) ••••••••••••••••••• 
TYPE E (OBSOLETE SERVICE OFFERING) ••••••••••••••••••• 
TYPE F (OBSOLETE SERVICE OFFERING) ••••••••••••••••••• 
TYPE C1 (CONDITIONING) ••••••••••••••••••••••••••••••• 
TYPE C2 (CONDITIONING) ••••••••••••••••••••••••••••••• 
TYPE C4 (CONDITIONING) ••••••••••••••••••••••••••••••• 
TYPE 1101•••••••••••••••••••••••••••••••••••••••••••• 
TYPE 1101•••••••••••••••••••••••••••••••••••••••••••• 
~PE 1101•••••••••••••••••••••••••••••••••••••••••••• 
·TYPE 1102•••••••••••••••••••••••••••••••••••••••••••• 
TYPE 1102•••••••••••••••••••••••••••••••••••••••••••• 
TYPE 1102•••••••••••••••••••••••••••••••••••••••••••• 
TYPE 1105•••••••••••••••••••••••••••••••••••••••••••• 
TYPE 1105•••••••••••••••••••••••••••••••••••••••••••• 
TYPE 1105•••••••••••••••••••••••••••••••••••••••••••• 

~ ~PE 1106•••••••••••••••••••••••••••••••••••••••••••• 

By: G.R. Barnes, President 
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A20.B.1.b. (2)(a) 
A20.B.l.a.(3) 
A20.B.1.b. (1) (c) 
A20.B.1.b. (2) (b) 
A20.B.1.a. (4) 

SHEET 

g 
53 
10 
32 
32 

107 
10 
53 
13 
11 
54 
46 

8 
11 

4 
6 
6 

84 
g 
2 
1 
3 
2 
8 

54 
1 
1 
1 
1 
1 

1.1 
15 

15,16 
16,17 

10 
18 
11 
10 
18 
11 
10 
11 
11 
10 
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GENERAL EXCHANGE TARIFF 

Quincy Telephone Company 

d/b/a TDS Telecom/Quincy Telephone 
INDEX SECTION 

SEOOND REVISED INDEX SHEET 49 
CANCELS FIRST REVISED INDEX SHEET 49 

SUBJECT INDEX 

ISSJED: May 121 1987 

ITEM 

TYPE 1106•••••••••••••••••••••••••••••••••••••••••••• 
TYPE 1110 •••••••••••••••••••••••••••••••••••••••••••• 
TYPE 1110 •••••••••••••••••••••••••••••••••••••••••••• 
TYPE 2101 •••••••••••••••••••••••••••••••••••••••••••• 
TYPE 2101•••••••••••••••••••••••••••••••••••••••••••• 
TYPE 2102 •••••••••••••••••••••••••••••••••••••••••••• 
TYPE 2102•••••••••••••••••••••••••••••••••••••••••••• 
TYPES 1101 1 11021 1105 AND 1106 •••••••••••••••••••••• 
TYPES 2101 AND 2102 •••••••••••••••••••••••••••••••••• 
TYPES AND DESCRIPTION•••••••••••••••••••••••••••••••• 
TYPES OF ANNOYANCE CALLS ••••••••••••••••••••••••••••• 

U-TOUCH CALLING SERVICE •••••••••••••••••••••••••••••• 
U-TOUCH CALLING SERVICE•••••••••••••••••••••••••••••• 

~ U-TOUCH SERVICE •••••••••••••••••••••••••••••••••••••• 
U-TOUCH SERVlCE APPLICATION OF CHARGES ••••••••••••••• 
U-TOUCH SERVICE RATE••••••••••••••••••••••••••••••••• 
U.S. OOAST GUARD AND U.S. ARMY NATIONAL GUARD •••••••• 
U.S. DEPARTMENT OF THE ARMY 1 NAVY 1 OR AIR FORCE •••••• 
U.S. GOV~ENT EXEClJTIVE DEPARTMENTS AND AGENCIES ••• 
UNCONDITIONED CHANNELS••••••••••••••••••••••••••••••• 
UNDERGROUND CONDUIT (EXTENSION LINES) •••••••••••••••• 
UNDERGROUND DISTRIBUTION SYSTEM- SUBDIVISIONS ••••••• 
UNDERGROUND DISTRIBUTION SYSTEM •••••••••••••••••••••• 
UNDERTAKING OF THE TELEPHONE COMPANY ••••••••••••••••• 
UNIDIRECTIONAL SERIES OPERATED SIGNALING ••••••••••••• 
UNIVERSAL NIGHT ANSWERING•••••••••••••••••••••••••••• 
UNIVERSAL TIE TRUNK-INTERFACE •••••••••••••••••••••••• 
UNIVERSAL TIE TRUNK/DID TRUNK CODER GROUP •••••••••••• 
UNIVERSAL TIE TRUNK/DID TRUNK GROUP •••••••••••••••••• 
UNLAWFUL USE OF SERVICE •••••••••••••••••••••••••••••• 
UNNECCESSARY DIRECTORY LISTING ••••••••••••••••••••••• 
USE OF CHANNELS BY CUSTOMER •••••••••••••••••••••••••• 
USE OF FACILITIES OF OTHER CONNECTING CARRIERS ••••••• 
USE OF THE SERVICE••••••••••••••••••••••••••••••••••• 
USER••••••••••••••••••••••••••••••••••••••••••••••••• 
USOC (UNIFORM SERVICE ORDER OODE) •••••••••••••••••••• 
UTILIZATION OF EMERGENCY E911 SERVICE •••••••••••••••• 

VACANT OODE INTERCEPT•••••••••••••••••••••••••••••••• 
VACANT NUMBER INTERCEPT •••••••••••••••••••••••••••••• 

~ VACANT NUMBER INTERCEPT•••••••••••••••••••••••••••••• 
VACATION ••••••••••••••••••••••••••••••••••••••••••••• 
VACATION RATE•••••••••••••••••••••••••••••••••••••••• 
VACATION RATE•••••••••••••••••••••••••••••••••••••••• 

By: G.R. Barnes, President 

5?<: f ....... 

EFFECTIVE: July 111 1987 

SECTION/PARA SHEET 

A20.B.1.b.(1)(d) 11 
A20.B.l.b. ( 1 )(e) 11 
A20.B.l.a. (5) 10 
A20.B.2.a.(1)(a) 12 
A20.B.2.b. (1) 13 
A20.B.2.a.(1)(b) 13 
A20.B.2.b.(2) 13 
A20.B.1.a 9 
A20.B.7.c.(1) 14 
A20.B.1.a 9110 
A2.H.2 33 

Al 12 
Al 32 
A113.H 12113 
Al13.H.3 13 
Al13.H.2 13 
Al5.A.13 36 
Al5.A.11 34135 
Al5.B.3 38 
A20.B.1.a 9 
Al13.D.1.c 6 
A5.A.8 6 
A5.B.2.g. (1) 10 
Al7 2 
A20.B.1.a.(5) 10 
Al11.D.12.k 29 
Al1l.H.53c 81 
Al1l.H.53b 81 
Al11.H.53a 81 
A2.B.9 4 
A6.A.5 1 
A20.A.3.b 7 
A2.E.2 27 
A20.A.2.b 4 
A20.A.1.e.(2) 2 
Al 32 
A6.E.4 8 

A11l.E.8.b(35) 46 
Al11.A.2.bf 8 
Al11.E.8.b(36) 46 
A4.B.8 3 
A2.C.15 16 (N) 
A22.A.3.d 3 
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GENERAL EXCHANGE TARIFF 

QUINCY TELEPHONE COMPANY 
d/b/a TDS TELECOM/QUINCY TELEPHONE 
Florida 

Index Section 
Fourth Revised Index Sheet 50 

Cancels Third Revised Index Sheet 50 

SUBJECT INDEX 

SUBJECT 
VARIABLE TIMEOUT CAPABILITY ............................................. . 
VERIFICATION ............................................................................. . 

SECTION 
A 111.E.8.b(37) 

A3.f.1.a 

VERIFICATION OF A LOCAL NUMBER....................................... A3.F.1.a.(2) 
VIOLATION OF LAW..................................................................... A2.B.9 
VOICE............................................................................................ A20.A.1.e.(5) 
VOICE COMMUNICATIONS......................................................... A20.A.1.e.(1) 
VOICE OR DATA TERMINAL EQUIPMENT................................. A15.A.4 
VOICE PAGING ACCESS............................................................. A111.A.2.bg 
VOICE PAGING............................................................................. A111.E.8.b(38) 
VOICE RECORDING EQUIPMENT.............................................. A15.B.4.a(1) 
VOICE TERMINAL EQUIPMENT.................................................. A15.A.3.b 
VOICE TRANSMISSION............................................................... A20.B.2.a.(1)(a) 
VOICE TRANSMISSION............................................................... A20.B.2.a.(1)(b) 
VOICE TRANSMISSION............................................................... A20.B.2.b.(2)(b) 
VOICE TRANSMISSION............................................................... A20.B.2.b.(2)(b) 
VOICE TRANSMISSION/RECEIVING TERMINAL EQUIPMENTA15.B.4 39 
VOLTAGES.................................................................................... A20.A.3.c.(2) 
VOLUME CONTROL HANDSET................................................... A14.K 
VOLUME CONTROL HANDSET................................................... A14.K.2 
VOLUME CONTROL HANDSET................................................... A14.Q.2 
VSCBX........................................................................................... A111.H 
VIRTUAL TELEPHONE NETWORK (VTN) .................................. A13 
VUPHONE BASIC UNIT................................................................ A14.Q.2 

WATS ............................................................................................ A1 
WEATHER ANNOUNCEMENT SERVICE.................................... A1 
WHERE ALL STATIONS ARE LOCATED ON SAME PREMISESA20.A.3.d.(1) 
WHERE STATIONS OF A SYSTEM ARE LOCATED ON 

DIFFERENT PREMISES .................................................... . 
WIDE AREA TELECOMMUNICATIONS SERVICE ..................... . 
WIDE AREA TELECOMMUNICATIONS SERVICE ..................... . 
WIDE AREA TELECOMMUNICATIONS SERVICE ..................... . 
WIDE AREA TELEPHONE SERVICE ......................................... .. 
WIDE AREA TELEPHONE SERVICE TARIFF ............................ . 
WIRE CENTER ............................................................................ .. 
WIRED MUSIC CHANNELS ........................................................ .. 
WIRING ........................................................................................ . 
WIRING INSTALLED .................................................................... . 
WIRING PLAN .............................................................................. . 
WORK ORDER CHARGE ............................................................ . 
WORK ORDER PROCESSING CHARGE .................................. .. 
WORK ORDER PROCESSING CHARGE ................................... . 
WORK PERFORMED OUTSIDE REGULAR WORKING HOURS 

A20.A.3.d(2) 
A1 
A1 

A19.1 
Orig Sheet 1 

A19.A 
A1 

A20.A.3.d 
A20.A.3.c.(2) 
A20.A.2.e.(1) 

A1 
A111.H 
A111.B 
A111.K 
A2.C.14 

SHEET 
46 
10 

10 
4 
3 
2 

27,28,29 
8 

46 
39 

21,22 
12 
13 
13 
14 

7 
12 
12 
18 
69 
56 
18 

32 
32 
9 

9 
32 
4 
1 
1 
1 

33 
8 
7 
6 
33 
98 
18 
107 
15 

ISSUED: April 27, 2015 EFFECTIVE: May 1, 2015 

BY: Joel Dohmeier, Vice-President 

(D) 
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GENERAL EXCHANGE TARIFF 

QUINCY TELEPHONE COMPANY 
d/b/a TDS TELECOM/QUINCY TELEPHONE 
Florida 

INDEX 

Subject 

Index 
Second Revised Sheet 51 

Cancels First Revised Sheet 51 

Section Sheet 

Zone ............................................................................................ . A1 33 

ISSUED: May 25, 2001 EFFECTIVE: June 25, 2001 

BY: Paul E. Pederson, Vice-President 

(D) 
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GENERAL EXCHANGE TARIFF 

Quincy Telephone Company 

d/b/a TDS Telecom/Quincy Telephone 
SECTION A1 

Original Contents Sheet No. 1 

Effective: July 30, 1985 

EXPLANATION OF TERMS 

CONTENTS 

SHEET 

EXPLANATION OF TERMS 1 

By: G.R. Barnes, President 
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GENERAL EXCHANGE TARIFF 

QUINCY TELEPHONE COMPANY 
d/b/a TOS TELECOM 
Florida 

EXPLANATION OF TERMS 

ACCESS LINES 

Section A1 
Second Revised Sheet 1 

Cancels First Revised Sheet 1 

A circuit between the station protector on the customer's telephone service or PBX to, and 
including, the serving central office main frame. 

ACCESSORIES 

Devices which are mechanically attached to, or used with , the facilities furnished by the Company 
and which are independent of, and not electrically, acoustically or inductively connected to the 
communications path of the telecommunications systems. 

ACCOUNT RETENTION 

Allows a customer to retain their current phone number and associated services when they 
temporarily disconnect service. When the customer reconnects service they will receive the same 
phone number and associated services as when they previously held service. 

ACOUSTIC CONNECTION 

A connection made by sound. 

AIRLINE MEASUREMENT 

See MILEAGE AND ZONE CHARGES 

ALTERNATING CURRENT SUPPLY 

Electrical energy which is used for power purposes, for protection of equipment in humid areas, 
and for the operation of bells and signal devices. 

APPOINTMENT CALL 

See LONG DISTANCE MESSAGE TELECOMMUNCIATIONS SERVICE. 

AUTHORIZED PROTECTIVE CONNECTING MODULE 

A protective unit which is designed and manufactured in compliance with standards as set forth by 
Part 68 of the FCC Rules and Regulations. 

AUTHORIZED USER 

A person, firm, or corporation, other than the subscriber, who has been authorized by the 
Company to communicate over a private line or channel according to the terms of the tariff and (1) 
on whose premises a station of the private line service is located or (2) who receives from or sends 
to the subscriber over such private line or channel communications relating solely to the business 
of the subscriber. 

ISSUED: July 27,2017 EFFECTIVE: July 28,2017 

BY: Joel Dohmeier, Vice-President 

(N) 

FPSC - T170045



Quincy Telephone Company 

d/b/a TDS Telecom/Quincy Telephone 

Issued: December 1, 1993 

".:XCHANGE TARIFF 
SECTION Al 

FIRST REVISED SHEET NO. 2 
CANCELS ORIGINAL SHEET NO. 2 

Effect! ve: SEP 0 9 1994 
EXPLANATION OF TERMS 

AUXILIARY LINE 

An individual circuit connecting an additional main station with a 
central office for one-way (inward to the subscriber) service in 
order to relieve the load on the first individual line. 

AUXILIARY STATION 

A telephone station connected to the central office by means of an 
auxiliary line. 

BATTERY POWER 

See PRIVATE BRANCH EXCHANGE 

BILL TO THIRD PARTY 

A billing arrangement by which a call can be charged to an 
authorized station as determined by the Company other than the 
station originating the call or the station where the call is 
terminated. 

BUILDING (SAME) 

The term "Same Building" is to be interpreted as a structure under 
one roof, or two or more structures under separate roofs but 
connected by covered passageways not crossing public thoroughfares, 
in which the wires or cable of the Company can be safely run 
provided the plant facility requirements are not appreciably 
greater than would be required normally if all structures were 
under one roof. In those cases where there are several structures 
under separate roofs, but connected by covered passageways and the 
plant facility requirements for furnishing telephone service are 
appreciably greater than would be required normally if all the 
structures were under one roof, the term "same building" applies 

/"'"' individually to each of the separate structures. Pipes and conduit 
are not considered covered passageways. 

By: G.R. Barnes, President 

(D) 
+ 

(1)) 

TL718 General Service Tariff 
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GmERAL EXCHA~E TARIFF . 
Quincy Telephone Company 

d/b/a TDS Telecom/Quincy Telephone 
SECriON Al 

~iginal Sheet 2.1 

Issued: J\me 19, 1985 Effective:_ AUG 1919!5 
EXPLANATION OF TERMS 

Bypass 

The cessation of using one facility(ies) for carrying traffic 
in favor of using another facility for carrying traffic. The 
facility may be provided by a local telephone company having 
authority to provide local exchange telephone service granted 
by the Florida Public Service ~ssion or by another car­
rier granted authority to provide some form of telecom­
munications service. 

Bypass Message Rate Service 

A service offered in which the subscriber has any device 
capable of generating usage on any kind of exchange line 
between any kind of intraLATA or interLATA private line(s) or 
special access line(s). The service is business class only. 
Each call completed is counted as one message unit. 

Bypass Metered Rate Service 

A service offered in which the subscriber has any device 
capable of generating usage on any kind of exchange line 
between any kind of intraLATA or interLATA private line(s) or 
special access line(s). The service is business class only. 
Each call completed is timed for duration in minutes and each 
minute for fractional minute is counted as one minute of use 

(N) 

and is one metered unit. (N) 

By: G.R. Barnes, President 

TL718 General Service Tariff 
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GENERAL EXCHANGE TARIFF 

Quincy Telephone Company 

d/b/a TDS Telecom/Quincy Telephone 
By: G.R. Barnes, President 

SECTION Al 
Original Sheet 3 

Effective: February 8, 1983 
~---- --~------ ---~-----

. ~· EXPLANATION OF TERMS 

CALL 

An attempted or completed communication. 

CALLING AREA 

See LOCAL SERVICE AREA. 

CANCELLATION CHARGE 

A charge applicable under certain conditions when an 
application for service and/or facilities is cancelled in 
whole or in part prior to the completion of the work 
involved. 

·cAPTION LISTING 

See DIRECTORY LISTING. 

CENTRAL OFFICE 

A local operating unit by means of which telephonic 
intercommunication is provided for subscribers within a 
specified area under contracts for exchange service. An 
essential characteristic of a central office is switching 
equipment to which telephone stations are connected by 
means of circuits known as "Central Office Lines. 11 This 
switching equipment also provides for connection with the 
toll network, and, in mul tioffice exchange areas, with 
other central offices. 

CENTRAL OFFICE CONNECTING FACILITY 

A facility furnished to an Other Common Carrier by the 
Company (in accordance with the Company's Facilities for 
Other Common Carrier's Tariffs) between the terminal lo­
cation of the Other Common Carrier and a point of connec­
tion on the Company premises. 

CENTRAL OFFICE DESIGNATION 

See TELEPHONE NUMBER. 

CENTRAL OFFICE DISTRICT OR AREA 

The specific section or area served by a single central 
office and serving all subscribers' lines which have a 
common central office designation. 

TL718 General Service Tariff 
FPSC Scan Verified 7/21/14



GmERAL EXCHANGJ;: TARIFF . 
Quincy Telephone Company 

d/b/a TDS T 1 . e ecom/Qumcy Telephone 

SECTIONAl 
First Revised Sheet 4 

cancels ~iginal_Sheet 4 

Issued: June 19, 1985 Effective: 

EXPLANATION OF TERMS AUG 1.9 1985 
CENTRAL OFFICE LINE 

See EXCHANGE LINE. 

CENTREX SERVICE 

A service arrangement of dial switching equipment and facilities 
which permits intercommunication amoung the stations associated 
with the system as well as direct inward dialing and identified 
outward dialing of local and long distance calls without 
intermediate handling by the attendant. Centrex rates are 
structured on a "per station• basis. Switching equipment, 
central office lines, and other facilities sufficient to ~ovide 
an adequate grade-of-service are furnished by the Company. 

CERTIFICATION (N) 
I 

The formal notice in writing to the telephone company that an I 
exchange line is not carrying traffic either originated by or I 
terminated from a private line(s) or special access line(s). (N) 

CHANNEL 

An electrical path suitable for the transmission of 
cormnmications. 

CLASS OF SERVICE 

A description of telephone service furnished a customer in terms 
such as: 

a. For Exchange Service: 

(1) Grade of Line: 
Four-Party line, 
Service•). 

By: G.R. Barnes, President 

Individual line, Two-Party line, 
etc. (See also "Primary Class of 

•' 

TL718 General Service Tariff 
FPSC Scan Verified 7/21/14



C:PNF.IUT. IO'Y"'tJ\NGf! TARIFF 

Quincy Telephone Company 

d/b/a TDS Telecom/Quincy Telephone 
SECTION Al 

Original Sheet 4.1 
---

tisiied: June 19 , 1985 Effective: AUG 1-9 19.85 
EXPLANATION OF TERMS 

Q.ASS OF SERVICE Coot 'd: 

(2) Type of Rate: Flat-rate or measured-rate. 

(3) Character of Use: Business or residence. 

( 4) Dialing Method: U-Touch or Rotary. 

b. For Long Distance Telecommunications Service: 

(1) Type of Call: Station-to-Station, Person-to-
Person, etc. 

c. For Wide Area Telecormnunications Service: 

( 1) Type of Rate: Full business day, measured time, 
etc. 

*Moved from sheet 4. , 
By: G.R. Barnes, President 

(M)* 

(M) 

TL718 General Service Tariff 
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GENERAL EXCHANGE TARIFF 

Quincy Telephone Company 

d/b/a TDS Telecom/Quincy Teleohone 
By: G.R. Barnes, President 

Effective: 

. -EXPLANATION OF TERMS 

CODE RINGING 

See RINGING. 

COIN BOX TELEPHONE 

SECTION Al 
Original Sheet 5 

February 8, 1983 

A telephone station equipped with a device for collecting 
money in payment of telephone messages and used in con­
nection with either public or semipublic telephone 
service. 

COINLESS PUBLIC TELEPHONE 

See PUBLIC TELEPHONE. 

·coLLECT CALL 

A billing arrangement by which the charge for a call may 
be reversed (charged to the called station) provided the 
charge is accepted at the called station. A collect call 
may be billed to a Credit Card or third party number. In 
the case of a call to a public or semipublic coin tele­
phone, the charges must be billed to a Credit Card or 
third party number, or the call may be reoriginated from 
the called station. 

COMMISSION 

Florida Public Service Commission. 

COMMON BATTERY SERVICE 

The type of telephone service in connection with which 
electrical energy for talking and signaling is supplied 
from a central point. 

COMMUNICATING DEVICE 

A device consisting of a transmitter, receiver, network 
control signaling unit, and associated apparatus and so 
connected as to permit the sending and receiving of 
telecommunication messages. 

COMMUNICATING SYSTEMS 

Channels and other facilities which are capable, when not 
connected to telecommunications services, of communica­
tions between customer-provided terminal equipment or 
Company stations. 

TL718 General Service Tariff 
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GENERAL EXCHANGE TARIFF 

QUINCY TELEPHONE COMPANY 
d/b/a TDS TELECOM/QUINCY TELEPHONE 
Florida 

EXPLANATION OF TERMS 

COMPANY 

Section A1 
Second Revised Sheet 6 

Cancels First Revised Sheet 6 

Wherever used in this tariff, "Company" refers to Quincy Telephone Company d/b/a TDS (C) 
TELECOM/Quincy Telephone unless the context clearly indicates otherwise. (C) 

COMPANY ATTENDED PUBLIC TELEPHONES 

See PUBLIC TELEPHONE. 

COMPANY STATION 

See STATION. 

COMPLEX SERVICE 

The term complex service as specified herein is defined as service terminating in a 
communications system such as Key or PBX. Complex service applies to private line or 
special access service when the line does not terminate in a single line jack or phone. 
The term Complex Service may apply as well to special services specifically noted as 
complex services in other sections of this Tariff. 

COMPLEX STATION WIRING 

Customer premises wiring used between the jacks, terminal blocks, the main distributing 
frame or other suitable device of the common equipment and the jacks or terminal blocks 
located at the station or instrument. 

COMPLEX WIRE 

Customer premises wire used between the network interface and the jacks for complex 
business and residence service. 

ISSUED: March 10, 1997 EFFECTIVE: April 10, 1997 

BY: G. R. Barnes, President 

TL718 General Service Tariff 
FPSC Scan Verified 7/21/14



C:F.NRRlH. l<'Vf"'Ul\NGE TARIFF 

Quincy Telephone Company 

d/b/a TDS Telecom/Quincy Telephone 
SECTION Al 

Original Sheet 6.1 

Issued: December 31, 1985 Effective: SEP2 519d6 
EXPLANATION OF TERMS 

CONFORMANCE NUMBER 

An identifying number assigned by the FCC to a particular model 
of conforming answering device incorporating an authorized 
protective connecting module when that model or device is in 
conformance with the provisions set forth by the FCC in its 
technical reference for conforming answering devices. 

CONFORMING ANSWERING DEVICE 

A customer-provided device which automatically answers incoming 
calls: transmits a prerecorded voice message or appropriate 
audible signal to the calling party: records a voice message from 
the calling party if so designed and arranged: and automatically 
disconnects from the line in a prearranged manner on completion 
of the last of the functions for which it was -designed and 
arranged as described in this paragraph. The conforming 
answering device may include remote interrogation and/or device 
function control. A conforming answering device must incorporate 
an authorized protective connecting module and must bear a valid 
conformance number. 

CONNECTING ARRANGEMENT 

The protective equipment to accomplish the direct electrical 
connection of customer-provided facilities with the facilities of 
the Company with other facilities of the Company when such 
customer-provided equipment does not conform with the FCC Rules 

(M)* 

and Regulations on terminal equipment. (M) 

*Moved From Section Al, Sheet 6. 

By: G.R. Barnes, President 

TL718 General Service Tariff 
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GENERAL EXCHANGE TARIFF 
Quincy Telephone Company 

d/b/a TDS Telecom/Quincy Telephone 

By: G.R. Barnes, President 

SECTION Al 
Original Sheet 7 

Effective: February 8, 1983 

IDQJLANATION OF TERMS 

CONNECTING COMPANY 

A corporation, association, firm, or individual owning 
and operating a toll line and/or one or more central 
offices providing local exchange telephone service to the 
public and with whom the Company interchanges traffic. 

CONNECTING STATION 

An exchange or toll station of a connecting company. 

CONSTRUCTION CHARGE 

A separate initial charge authorized in the tariff for 
construction of pole lines, circuits, facilities, etc. in 
excess of that contemplated under the rates quoted in the 
exchange tariffs. 

CONTINUOUS PROPERTY 

A continuous plot of ground, including any building 
thereon, which is used exclusively by the customer (or by 
an authorized user of the customer's service) and which 
is not separated by property occupied by others. 

CONTRACT PERIOD 

The length of time for which a subscriber is responsible 
for the charges associated with service, facilities and 
equipment. 

COST 

Wherever the word "cost" is used in this tariff, it is 
intended to cover the cost of labor, material and inci­
dentals, plus a charge for supervision. 

CREDIT CARD 

A billing arrangement by which a call may be charged to 
an authorized telephone company credit card number. 

CUSTOMER 

Any person, firm, partnership, corporation, municipality, 
cooperative organization, or government agency furnished 
communication service or equipment by the Company under 
the provisions and regulations of its tariff. 

TL718 General Service Tariff 
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Quincy Telephone Company 
d/b/a TDS Telecom/Quincy Telephone 

Issued: December 31, 1985 

EXPLANATION OF TERMS 

QJSTOMER PREMISES 

SECTION Al 
First Revised Sheet 7.1 

cancels Original Sheet 7.1 

Effective: 
SEP2 51986 

The discrete real property owned, leased, or controlled by a 
customer for the customer's own business or residential purposes. 

QJST01ER PREMISES EQUIPMENT (CPE) 

Terminal equipment located on the customer's premises and in 
inventory, such as telephone sets, teletypewriters, data terminal 
equipment, mobile telephone terminal equipment, private branch 
exchange equipment, key system equipment, dialers, and other 
supplemental equipment. CPE does not include paystations, 
terminal equipment used for official telephone company business, 
subscriber multiplexing terminal equipment, subscriber pair gain 
equipment, transmit earth stations, or telecommunications devices (T) 
for the deaf (TOO). 

QJSTOOER PREMISES INSIDE WIRE (N) 
.,........ I 

The wiring located on the customer premises between the telephone I 
company network interface and the jacks or service point located I 
on the customer premises. The wiring may be for simple I 
business or residence or for complex business or residence I 
service. Customer premise inside wire includes connecting I 
blocks, terminal strips, wire, jacks and any other equipment I 
necessary to make the connections between the telephone company I 
network interface and the jack or equivalent serving the I 
telephone device used by the customer. (N) 

By: G.R. Barnes, President 
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GENERAL EXCHANGE TARIFF 

Quincy Telephone Company 

d/b/a TDS Telecom/Quincy Telephone 

By: G.R. Barnes, President Effecti.:ve: 

SECTION Al 
First Revised Sheet 8 

Cancelling Original Sheet 8 

MAY 011983 
i l ;,- . 

--·#-. . . _; "" ...... -.. .-.-.1-~:-_-: -:-: .T'il'!r7<~ rLfi N'ATIO N 0 F TERMs 

CUSTOME~=PROVIDED TERMINAL EQUIPMENT 

and their associated wiring, pro­
which do not constitute a communi­

which, when connected to the 
the telecommunications system, are 

Devices or apparatus 
vided by a customer, 
cations system and 
communications path of 
so connected either 
inductively. 

electrically, acoustically, or 

DATA ACCESS ARRANGEMENT 

A protective connecting arrangement for use with the net­
work control signaling unit, or, in lieu of the connect­
ing arrangement, an arrangement to identify a central 
office line and protective facilities and procedures to 
determine compliance with criteria set forth in this 
tariff. 

DATA SET 

A device designed to accept from and/or impart to data 
transmitting and/or receiving terminal equipment material 
in the form produced and/or accepted by the terminal 
equipment into a form acceptable for transmission over 
network facilities. 

DEMARCATION POINT 

The point of physical interconnection (connecting block, 
terminal strip, jack, protector, or remote isolation 
device) between the telephone network and the customer's 
premises wiring. This point is part of the telephone 
network provided and maintained by the Telephone Company 
under tariff. The location of this point is: 

a. Single-line/single-customer building - either at the 
point of physical entry to the building, or at a 
junction point as close as practicable to the point 
of entry. 

b. Single-line/multi-customer building within the 
customer's premises at a point easily accessed by the 
customer. 

c. Multi-line systems - at a point within the same room 
and within 25 feet of the FCC registered terminal 
equipment. 

(M) 

+ 

(M) 

(N 
+ 

(11 
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GENERAL EXOiANGE TARIFF 

Quincy Telephone Company 

d/b/a TDS Telecom/Quincy Telephone 
SECTIONAl 

First Revised Sheet No. 8.1 
Cancels Original Sheet 8.1 

Issued: June 6, 1985 

DIRECT CONNECTION 

Effect...,ive: July 1, 1985 

EXPLANATION OF TERMS 

Connection of termdnal equipment to exchange facilities 
by means other than acoustic and/or inductive coupling. 

DIRECT OJRRmT &JPPLY 

Electrical energy for talking and signaling purposes, 
other than ringing. 

DIRECT ELECTRICAL OONNECTION 

A physical connection of the electrical conductors in 
the communications path. 

DIRECTORY ASSISTANCE (N) 

I 
The requesting of telephone numbers from the Telephone 
Company. The numbers may or may not be listed in the 
telephone directory. The requested numbers may be from 
the home or foreign numbering plan area. 

DIRECTORY LISTING 

The publication in the Company's directory and/or direc­
tory assistance records of information relative to a 
subscriber's telephone number, by which telephone users 
are enabled to ascertain the call number of a desired 
station. 

By: G.R. Barnes, President 

I 
I 
I 

(N) 
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GEKERAL EXCHANGE TARIFF 

Quincy Telephone Company 

d/b/a TDS Telecom/Quincy Telephone 
By: G.R. Barnes, President 

_ .EXPLAWATION OF" TERMS 
.......-... .. __.... .... ~ ~ ""'c'!.') . 

~ ;: . -;,' .· :~'c 
DIRECTORY LTSTrNG-(Cont'd) 

SECTION Al 
Revised Sheet 9 

Sheet 9 

MAY 0 7 1983 

a. Caption Listing: The listing of a subscriber's name 
without address or telephone number followed by a 
series of indented listings covering branches or 
different departments of the business or other list­
ings associated with the residence. 

b. Foreign Exchange Listing: The listing of a sub­
scriber in the alphabetical list of an exchange other 
than that for the exchange from which the subscriber 
is served. 

c. Indented Listing: A directory listing indented under 
another listing. 

d. Reference Listing: The listing of a generally ac­
cepted name of a firm or corporation followed by a 
reference to another listing. 

DISCONNECTION OF SERVICE 

a. Permanent: See TERMINATION OF SERVICE. 

b. Temporary: See SUSPENSION OF SERVICE. 

DISTRICT SERVICE AREA 

See LOCAL SERVICE AREA. 

DROP WIRE 

Wires used to connect the circuits of open wire, aerial, 
buried, or underground distribution facilities to the 
point of entrance to the building where connection is 
made with the inside wiring. 

EMBEDDED CUSTOMER PREMISES EQUIPMENT 

All customer premises equipment reflected on the books of 
the regulated Telephone Company on December 31, 1982, 
reduced only by subsequent sale or other approved method 
of depletion. CN: 

ENTERPRISE SERVICE 

See SPECIAL REVERSE CHARGE TOLL SERVICE. 
(M 
+ 

(M) 
TL718 General Service Tariff 
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-

QUINCY TELEPHONE 
COMPANY 

1 
Quincy Telephone Company 

GENERAL EXCH.Z\NGE TARIFF 

d/b/a TDS Telecom/Quincy Telephone 

~.~ ": ""' !,« ~ • ~ t, .... _,. ,,.,. ' 'i. 

EXCHANGE 

SECTION Al 
Otiginal Sheet 9.1 

MAY 0 7 1983 

An area served by a central office or group of central 
offices, together with the subscriber's stations and 
lines connected thereto, forming a local system which 
furnishes means of telephonic intercommunication without 
toll charges between subscribers within a specified area, 
usually a single city, town, or village; a toll rate 

(M 
+ 

center. (M: 

By: G.R. Barnes, President 
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Quincy Telephone Company 

d/b/a TDS Telecom/Quincy Telephone 

By: G.R. Barnes, President 

'XCHANGE TARIFF 

SECTION AI 
Original Sheet 10 

Effective: February 8, 1983 

--EXPLANATION OF TERMS 

EXCHANGE (Cont'd) 

When an exchange includes only one central office, it is 
termed a single office exchange, but when it includes 
more that one central office, the exchange is termed a 
multioffice exchange. 

EXCHANGE LINE 

Any line (circuit) directly or indirectly connecting an 
exchange station with a central office. Exchange lines 
are subdivided as follows: 

a. Central Office Line: A circuit extending from a 
central office to the location of an individual line 
or party line main station service or a PBX or key 
telephone system. 

b. Main Station Line: The circuit portion o·f a main 
station; the main station line extends from the main 
service location to the central office. 

c. Extension Station Line: The circuit portion of an 
extension station; the extension station line extends 
from the extension service location to the main 
service location or a central connecting point of the 
main service. 

d. Extension Line: A circuit with characteristics 
similar to an extension station line. 

e. PBX Station Line: The circuit portion of a PBX 
station; the PBX station line extends from the PBX 
station service location to the PBX switchboard or 
dial switching equipment. 

f. Tie Line: A circuit connecting PBX systems. 

EXCHANGE SERVICE AREA 

The terri tory, including the base rate area and rural 
areas served by an exchange, within which local telephone 
~ervice is' furnished at the exchange rates applicable 
within that area. 

TL718 General Service Tariff 
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GENERAL EXOIANG,E TARIFF 

Quincy Telephone Company 

d/b/a TDS Telecom/Quincy Telephone 
SEC.riON Al 

First Revised Sheet 11 
cancels Original Sheet 11 

Issued: June 19, 1985 Effective: 

EXPLANATION OF TERMS 

EXCHANGE SERVICE 

The general telephone service rendered in accordance with tariff 
provisions. Exchange service is a general term describing as a 
whole the facilities provided for local intercommunication, 
together with the right to originate and receive a specified or 
an mlimited nunber of local nessages at charges in accordance 
with the provisions of this tariff. 

a. Flat-, and Message-, and Measured-Rate 

(1) Flat-Rate Service: A classification of exchange 
service for which a stipulated charge is made, 
regardless of the amount of use. 

(2) Message-Rate Service: A classification of noncoin box 
exchange service which is charged for on the basis of 
amount of use. 

( 3) Local Measured Service: A classification of exchange 
service which may be charged on the basis of local 
usage 1 as determined by the nunber of calls, the 
duration of the calls, the distance of the calls and 
the time of day the calls are ~aced. 

(4) Bypass Message or Metered Service: A classification of (N) 
exchange service which is charged on the basis of I 
message units or metered units. A connection between a I 
private line(s) or special access line(s) and the I 
exchange line(s) exist through any device capable of I 
connecting the line(s). (N) 

b. Individual Line 

Individual Line Service: A classification of exchange 
service which provides that only one mainstation shall be 
served by the line connecting such station with the central 
office or other switching unit. 

By: G.R. Barnes, President 
, 
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""'"BANGE TARIFF 
Quincy Telephone Company 

d/b/a TDS Telecom/Quincy Telephone SECnON Al 
Original Sheet 11.1 

Issued: June 19, 1985 Effective: AUG 1 9 1!85 
EXPLANATION OF TERMS 

EXCHANGE SERVICE (Cont 1d) 

c. 

d. 

Party Line 

Party Line Service: A classification of exchange service 
which provides that two or rore main stations may be served 
by the same central office line. Party line service is 
further classified by the grade of line. 

Foreign Central Office Service: A classification of 
exchange service furnished to a customer in a multi-office 
exchange from a central office other than the one from which 
service would normally be furnished. 

*Moved from sheet 11. , 
By: G.R. Barnes, President 

(M)* 
I 
I 
I 
I 
I 
I 
I 
I 
I 
I 

(M) 
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GENERAL EXOIANGE TARIFF 

Quincy Telephone Company 

d/b/a TDS Telecom/Quincy Telephone 
SBC'l'ION Al 

First Revised Sheet 12 
Cancels Original Sheet 12 

Issued: June 19, 1985 Effective: 

EXPLANATION OF TERMS 

EXatANGE SERVICE (Cont 1d) 

e. Foreign Exchange Service: A classification of exchange 
service furnished to a customer from an exchange other the 
one from which he would normally be served. 

f. u-Touch calling Service: A classification of exchange 
service furnished from certain specified central offices 
whereby calls are originated through the use of pushbutton& 
in lieu of a rotary dial. 

g. Bypass Message or Metered Service: A classification of (N) 
exchange service where usage from private line(s) or special I 
access line(s) is being carried by exchange line(s) through I 
a connecting device. (N) 

EXCHANGE STATION 

See STATION. 

EXTENDED AREA SERVICE 

A type of telephone service furnished under tariff prov1s1ons 
whereby subscribers of a given exchange may complete calls to and, 
where provided by the tariff, receive calls from one or more 
exchanges without the application of long distance message 
telecommunications charges. Local service rates applicable in 
areas with EAS are generally greater than those in areas where 
local service is restricted to one exchange area. 

EXTENSION LINE MILEAGE 

See MILEAGE AND ZONE CH.AR;E. 

EXTENSION RINGER 

An additional ringer on the same premises and on the same circuit 
and generally operated in connection with the ringer at the 
station location. Extension ringers are of two types: 

By: G.R. Barnes, President 
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GENERAL EXCHANGE TARIFF 

~uincy Telephone Company 

d/b/a TDS Telecom/Quincy Telephone 
SECl'ION Al 

Original Sheet 12.1 

Issued: June 19 1 1985 Effective: AUG 1. 9 :1985 
EXPLANATION OF TERMS 

EXCHANGE SERVICE (Cent 'd) 

a. Extension Bell (ordinary type): An additional bell of the (M)* 
type used on standard telephone instruments, connected I 
with the same circuit as the first bell 1 but munted I 
separately and generally installed at some distance from I 
the station set. I 

I 
I 

b. Extension Gong (loud ringing type): A loud sounding bell, I 
connected in the same manner as the ordinary type of I 
extension bell 1 for use in noisy or other locations where I 
the comm:m type of bell would not be heard. (M) 

*Moved from sheet 12. 
By: G.R. Barnes, President 

' I 
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GFNF'.'RAT l<VCHANGE TARIFF 
Quincy Telephone Company 

d/b/a TDS Telecom/Quincy Telephone 

By: G.R. Barnes, President 

SECTION Al 
Original Sheet 13 

Effective: February 8, 1983 

EXPLANATION OF TERMS 

EXTENSION STATION 

See STATION; PRIVATE BRANCH EXCHANGE SERVICE (PBX 
SERVICE). 

EXTENSION STATION LINE 

See EXCHANGE LINE. 

FLAT-RATE SERVICE 

See EXCHANGE SERVICE 

FOREIGN CENTRAL OFFICE MILEAGE 

See MILEAGE AND ZONE CHARGE. 

FOREIGN CENTRAL OFFICE SERVICE 

See EXCHANGE SERVICE. 

FOREIGN EXCHANGE LISTING 

See DIRECTORY LISTING. 

FOREIGN EXCHANGE MILEAGE 

See MILEAGE AND ZONE CHARGE. 

FOREIGN EXCHANGE SERVICE 

See EXCHANGE SERVICE. 

GENERATOR 

A mechanical device for producing electrical current for 
ringing. Generators designed to be hand-operated are 
termed "hand generators 11 , and those which are not to be 
hand-operated are termed "power generators". 

GRADE-OF-LINE (GRADE-OF-SERVICE) 

The number of customers which may be served on a tele­
phone line, such as one-party, two-party, and four-party. 
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GENERAL EXCHANGE TARIFF 
Quincy Telephone Company 

d/b/a TDS Telecom/Quincy Telephone 

Issued: February 7, 1992 

SECTION Al 
Second Revised Sheet 14 

Cancels First Revised Sheet 14 

Effective: February 10, 1992 

EXPLANATION OF TERMS 

HARM 

Electrical hazards to persons, damage to Company equipment, 
malfunctions of Company billing equipment, and degradation of 
service to persons other than the user of the subject terminal 
equipment or communications system, as well as the calling or 
called party. 

HEADSET 

A hands-free, multiwire device containing acoustic-to-electric 
(transmitter) and electric-to-acoustic (receiver) transducers, 
normally worn on the head of the user for close talking, which 
provides two-way transmission of live human speech. 

IMPROVED MOBILE TELEPHONE SERVICE 

Two-way dial mobile telephone service that conforms with the 
specifications established by the FCC, including the emission of 
idle marker tone by the base station when a channel is idle. 

INDENTED LISTING 

See DIRECTORY LISTING. 

INDIVIDUAL LINE SERVICE 

See EXCHANGE SERVICE. 

INDUCTIVE CONNECTION 

A connection made by using the electromagnetic field generated by 
the telephone equipment. 

INITIAL CHARGE 

See INSTALLATION CHARGE. 

INITIAL SERVICE PERIOD 

The minimum period of time for which service, facilities, and 
equipment are provided. 

*Moved to Section A1, Sheet 15. 
By: G.R. Barnes, President 

(M)* 
+ 

(M) 
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Quincy Telephone Company 

d/b/a TDS Telecom/Quincy Telephone 

GENERAL EXCHANGE TARIFF 
SECTION A1 

Third Revised Sheet 15 
Cancels Second Revised Sheet 15 

----

-- Issued: February 7, 1992 Effective: February 10, 1992 

EXPLANATION OF TERMS 

INMATE CALLING SERVICE 

A coin telephone service provided by the Company for the 
exclusive use of inmates served within the confines of a penal, 

(N) 
+ 

correctional, or mental institution. (N) 

INSIDE WIRE (M)* 

All wire or cable located on the customer's side of the 
demarcation point that connects customer premises equipment to 

+ 

the telephone network. (M) 

INSTALLATION CHARGE 

A nonrecurring charge applying to the provision of certain 
services or facilities as distinguished from the service (C) 
connection charge applicable to establishment of basic telephone 
service. The installation charge is normally associated with 
optional service features and may sometimes be called an 
qinitialq charge. 

r-- I.:-JTERCEPT SERVICE 

A service arrangement whereby calls placed to an unequipped 
nonworking, a disconnected or discontinued telephone number are 
intercepted by operator, recording or audio response computer, 
and the calling party is informed that the called telephone 
number is not in service, has been disconnected, discontinued, or 
changed to another number, or that calls are received by another 
telephone. This service is also provided in certain central 
offices or switching centers to inform the calling party of 
system blockages, inability of the system to complete a call as 
dialed, no such office code, all circuits busy, etc. 

INTERCOMMUNICATING SYSTEM 

See KEY TELEPHONE SYSTEM. 

INTERFACE 

That point on the premises of the customer at which provision is 
made for connection of other than telephone company provided 
facilities to exchange facilities provided by the telephone 
company. 

INTERIOR STATION 

See PRIVATE BRANCH EXCHANGE SERVICE (PBX SERVICE). 

*Moved from Section A1, Sheet 14. 

By: G.R. Barnes, President r 
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GENERAL EXCliANGE TARIFF 

Quincy Telephone Company 

d/b/a TDS Telecom/Quincy Telephone 
SECTIONAl 

Original Sheet 15.1 

- Iasuea-: - J\Jne--x9,- ·19s5 Effective: AUG ~-9198~ 
EXPLANATION OF TERMS 

INTERLATA - ·(N) 

I 
Local Access and Transport Areas (LATA) are geographic areas 
composed of exchanges used in the American Telephone and 
Telegraph Company (AT&T) Modification of Final Joogement, 
August, 1982, for dividing traffice between the Bell Operating 
Companies ( OOC) and AT&T. LATAs encompass designated exchanges 
which are grouped to serve comm:m social, economic and other 
purposes. Connection between these areas for traffic or 
circuits is classified as interLATA. 

I 
I 
I 
I 
I 
I 
I 

(N) 

INTRALATA (N) 
I 

Local Access and Transport Areas (LATA) are geographic I 
areas composed of exchanges used in the American Telephone I 
and Telegraph Company (AT&T) Modification of Final I 
Judgement, August, 1982, for dividing traffic between the I 
Bell Operating Companies (OOC) and AT&T. LATAs encarpass I 
designated exchanges which are grouped to serve common I 
social, econondc and other purposes. Connection within I 
these areas for traffic or circuits is classified as I 
intraLATA. (N) 

INTRASYSTEM WIRING (M)* 
I 

Intrasystem wiring inclooes all cable and W1r1ng and its I 
associated components (e.g., connecting blocks, terminal boxes, I 
conduit between buildings, support structure, etc.) which I 
connect a system's station components to one another or to the I 
comrron equipnent of a p:>x, key or similar system. (M) 

*Moved from sheet 15. 
By: GR B . . arnes, President 

, 
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GDiERAL EXOIANGE TARIFF 
Quincy Telephone Company 

d/b/a TDS Telecom/Quincy Telephone 
-- --

SBCriON Al 
~iginal Sheet 15.2 

Issued: June 19, 1985 Effective: 

EXPLANATION OF TERMS 

JACX . (M)* 
I 

A fixed socket designed to permit the establishment of a 
connection between terminal equipment with cords ending in plugs 
and the local exchange facilities. 

JACX AND PLUG ~IPMENT 

See PORTABLE TELEPHONE. 

*Moved from sheet 15. 

By: G.R. Barnes, President 
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I 
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I 
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~CHANGE TARIFF 
Quincy Telephone Company 

d/b/a TDS Telecom/Quincy Telephone 
SECI'ION Al 

Fourth Revised Sheet 16 
Cancels Third Revised Sheet 16 -

Issued: October 7, 1987 Effective: December 7, 1987 

EXPLANATION OF TERMS 

Reserved for Future Use. 

KEY TELEPHONE SYSTEM 

An arrangement of equipment in combination with telephone sets and 
associated keys to connect the associated telephone to any one of a 
limited number of exchange, PBX, intercommunicating, or private lines. 
Line indicating, signaling, holding features, etc. are or may be 
incorporated. 

LATA 

~ LOcal Access and Transport Areas (LATA) are geographic,areas composed of 
exchanges used in the American Telephone and Telegraph Canpany (AT&T) 
Modification of Final Judgement, August, 1982, for dividing traffic 
between the Bell Operating Companies (BOC) and AT&T. LATAs encompass 
designated exchanges which are grouped to serve common social, economic 
and other purposes. 

LINE 

See EXCHANGE LINE. 

LIST SERVICE 

A serivce arrangement whereby the Company matches telephone numbers to 
written lists of names and addresses supplied by a customer in a 
prescribed format for telephone calling purposes only. 

By: GR B 
. . arnes, President 

(D) 

(D) 
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Quincy Telephone Company 
d/b/a TDS Telecom/Quincy Telephone 

---------

Issued: June 19, 1985 

\NGE TARIFF 

SBC'.riON Al 
~iginal Sheet 16.1 

Effective: :.:..y :lr ~~ 

EXPLANATION OF TERMS AUG 19 198f, 

LISTING 

see DIRECl'ORY LISTING. 

LOCAL BATTERY SERVICE 

see MAGNETO SERVICE. 

LOCAL CALLING AREA 

See LOCAL SERVICE AREA. 

*Moved from sheet 16. 

By: G.R. Barnes, President 

(M)* . 

I 
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I 

(M) 
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umcy Telephone Company . 

d/b/a TDS Telecom/Quincy Telephone 

By: G.R. Barnes, President 

RXCHANGE TARIFF 

SECTION Al 
Original Sheet 17 

Effective: February 8, 1983 

. -- -EXPLANATION OF TERMS 

LOCAL EXCHANGE SERVICE 

The general telephone service, provided under a specified 
schedule of rates, which allows a subscriber to originate 
and receive calls from his/her telephone station through 
facilities provided for local intercommunication to other 
telephone stations within a specified area without pay­
ment of toll charges. Local exchange service rates may 
or may not be based on usage, and generally include pro­
visions for the local exchange access line, terminal 
equipment, and extended area calling privileges to one or 
more exchange areas where applicable. 

LOCAL MEASURED SERVICE 

See EXCHANGE SERVICE. 

LOCAL MESSAGE 

See MESSAGE. 

LOCAL SERVICE AREA 

The area within which telephone service is furnished sub­
scribers under a specific schedule of exchange rates and 
without long distance charges. A local service area may 
include one or more exchange service areas under extended 
area service arrangements. 

LONG DISTANCE MESSAGE TELECOMMUNICATIONS SERVICE 

The furnishing of facilities for customers' telephone 
communications on an individual message basis between 
rate centers or, in connection with toll stations, within 
the same rate center. 

a. Appointment Call: An arrangement made in ·advance 
with a particular party for the establishment of a 
person-to-person long distance message telephone 
connection at a specified time. 

b. Messenger Service: An arrangement whereby the Com­
pany, when possible and at the request of the calling 
party, will arrange to notify the called party of a 
long distance call. The Company shall be reimbursed 
by the calling party for the amount expended for such 
messenger service, such charges being subject to 
prior authorization by the calling party to the 
extent that they,can be determined in advance. Such 
charges for messenger service are in addition to the 
tariff charges for the message. TL718 General Service Tariff 
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Quincy Telephone Company 

d/b/a TDS Telecom/Quincy Telephone 

By: G.R. Barnes, President 

T'XCHANGE TARIFF 

SECTION Al 
Original Sheet 18 

Effective: February 8, 1983 

-- --EXPLANATION OF TERMS 

LONG DISTANCE MESSAGE TELECOMMUNICATIONS SERVICE (Cont'd) 

c. Person-to-Person Call: A service whereby the person 
originating the call specifies to the telephone com­
pany operator a particular person to be reached, a 
particular mobile station to be reached through a 
Miscellaneous Common Carrier attendant, or a particu­
lar station, department, or office to be reached 
through a PBX attendant. 

d. Station-to-Station Call: A service whereby the 
person originating the call either dials the tele­
phone number desired or gives to the telephone com­
pany operator the telephone number of the desired 
telephone, Miscellaneous Common Carrier connecting 
circuit, PBX or PBX station which is reached directly 
rather than through a PBX attendant, or gives only 
the name and address under which such number is 
listed and does not specify a particular per·son to be 
reached, nor a particular mobile station to be 
reached through a Miscellaneous Common Carrier atten­
dant, nor a particular station, department, or office 
to be reached through a PBX attendant. 

LONG DISTANCE TERMINAL 

See STATION: TOLL TERMINAL. 

MAGNETO SERVICE 

The type of service which requires the use of a hand gen­
erator at the station in order to signal the operator at 
the central office. Talking current is provided by local 
batteries. 

MAIN STATION 

See STATION. 

MAIN STATION LINE 

See EXCHANGE LINE. 

MAINTENANCE CHARGE 

The charge made for keeping telephone equipment or facil­
ities in working condition. 
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GENERAL EXCliANGE TARIFF 
Quincy Telephone Company 

d/b/a TDS Telecom/Quincy Telephone 
.. SECTIONAl 

~iginal Sheet 20.1 
-

Issued: June 19, 1985 Effective: 

EXPLANATION OF TERMS 
AUG 19 1985 

MISCELLANfXXJS <nlMON CARRIERS 

Miscellaneous COmm:>n carriers, as defined in Part 21 of the 
Federal Communications Commission Rules, are canmunications 
common carriers which are not engaged in the business of 
pcoviding either a public landline message telephone service or 
public message telegraph service. 

MISCELLANfXXJS JQ.JIPMENT 

Equipment furnished at additional charges associated with the 
various classes of subscriber service. 

*Moved from sheet 20. 

By: G.R. Barnes, President 
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G~ERAL EXCHANGE TARIFF 

Quincy Telephone Company 

d/b/a TDS Telecom/Quincy Telephone 

SECriON Al 
First Revised Sheet 19 

Cancels Original Sheet.l9 

Issued: June 19, 1985 Effective: 

EXPLANATION OF TERMS AUG 19 1985 
MAINTENANCE OF SERVICE CHMGE 

The nonrecurring charge applicable in connection with a service 
difficulty, or acceptance testing of customer-provided premises 
wiring, when it is determined that the difficulty was caused by 
or resulting from the use of customer-provided terminal 
equipment, protective circuitry, or communications system 
connected to Corrpany facilities and requiring a premises visit. 

MANUFACl'URER DIS<Dn'INUED 

Items of equipment which are not longer manufactured. Existing 
stock items in this category may continue to be offered and 
provided until available stock is depleted. 

MEA&JRED RATE SERVICE 

See EXCiANGE SERVICE. 

MESSl!GE 

A communication between two telephone stations. Messages may be 
classified as follows: 

a. Local Message: A rressage between telephone stations within 
the same local service area. 

b. Toll (Long Distance) Message: A rressage between telephone 
stations in different exchange areas for which a long 
distance rressage charge is made. 

MESSl!GE-RATE SERVICE 

See LOCAL MEASURED SERVICE. 

MESSl!GE UNIT 

A unit of rreasurement for counting completed calls for bypass 
message rate service. Each call received or originated by the 
subscriber is counted a as completed call and one message mit 
when the called party answers. The duration of the call is not 
relevent. 

By: G.R. Barnes, President 
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GENERAL EXCHANGE TARIFF 

Quincy Telephone Company 

d/b/a TDS Telecom/Quincy Telephone 

SECTION Al 
FIRST REVISED SHEET 19.1 

CANCELS ORIGINAL SHEET 19.1 

Issued: May 5, 1989 Effective: MAY 1 5 1989 
EXPLANATION OF TERMS 

MESSENGER SERVICE 

See LONG DISTANCE MESSAGE TELECOMMUNICATIONS SERVICE 

METERED UNIT 

A unit of measurement for counting completed calls for bypass metered 
rate service. Each call received or originated by the subscriber is 
timed starting when the metered station goes off hook and is stopped 
when both parties hang up. The call is counted in whole minutes or 
fractional minutes. Fractional minutes are rounded up to the next whole 
minute. 

MILEAGE CHARGE 

A charge applying for the use of part or all of a circuit furnished by 
the Company in addition to the basic rate for service. 

a. Airline Measurement: The shortest distance between two points. 

By: G.R. Barnes, President 

(C) 
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GENERAL EXCHANGE TARIFF 

Quincy Telephone Company 

d/b/a TDS Telecom/Quincy Telephone 

SECTION Al 
SECOND REVISED SHEET 20 

CANCELS FIRST REVISED SHEET 20 

Issued: May 5, 1989 Effective: MAY 1 ~ 1989 

EXPLANATION OF TERMS 

MILEAGE CHARGE (Cont'd) 

b. Reserved for Future Use 

c. Extension Line Mileage: The measurement applying to that portion 
of an extension line, in excess of the length provided without 
additional charge, for the use of which a circuit charge is made 
in accordance with tariff provisions. 

d. 

e. 

Foreign Central Office Mileage: The measurement applying to a line 
within the exchange connecting a subscriber's main station or PBX 
system with a central office other than that from which he would 
normally be served, for the use of which a separate circuit charge 
is made in addition to the base rate. 

Foreign Exchange Mileage: The measurement applying to a line con­
necting a subscriber's main station or PBX system with a central 
office of an exchange other than that from which the subscriber 
would normally be served, for the use of which a separate charge 
is made in addition to the base rate. 

f. Route Measurement: The actual length of a circuit between two 
points. 

g. Tie Line Mileage: The measurement upon which the rate for tie lines 
is based in accordance with tariff provisions. 

MINUTE OF USE 

A unit of measurement consisting of sixty seconds or a fraction of sixty 
seconds that an exchange line is being used for completing a metered unit. 

By: G.R. Barnes, President 

(C) 
(D) 
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GENERAL EXCHANGE TARIFF 

,.....__ Quincy Telephone Company 

d/b/a TDS Telecom/Quincy Telephone 
SECTION Al 

First Revised Sheet 21 
cancels Ori~nal Sheet 21 

Issued: December 31, 1985 Effective: -~J~~~;'. 
··--EXPLANATION OF TERMS 

SEP 2 51986 
MOBILE TELEPHONE SERVICE 

A communication service through a land radiotelephone base 
station. 

MULTI-LINE TELEPHONE SYSTEM 

See KEY TELEPHONE SYSTEM. 

MULTIPARTY LINE SERVICE 

See EXCHANGE SERVICE 

NETWORK CONTROL SIGNALING 

The transmission of signals used in the telecommunications system 
which perform functions such as supervision (control, status, and 
charging signals), address signaling (dialing), calling and 
called number identification, audible tone signals (call progress 
signals indicating reorder or busy conditions, alerting, coin 
denominations, coin collect and coin return tones) to control the 
operation of switching machines in the telecommunications system. 

NETWORK CONTROL SIGNALING UNIT 

The terminal equipment furnished, installed, and maintained by 
the Company for the provision of network control signaling. 

NETWORK INTERFACE (N) 
I 

The demarcation between the telephone company and customer I 
premises wire which may be at the company's option a protector, a I 
combination protection and jack or a standard jack. The network I 
interface will normally be the protector or equivalent. The I 
network interface is also defined as a demarcation point. (N) 

*Moved To Section Al, Sheet 21.1. 

By: G.R. Barnes, President 
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G8NERAL EXCHANGE TARIFF 

Quincy Telephone Company 

d/b/a TDS Telecom/Quincy Telephone 
-------------

Issued: December 31, 1985 

EXPLANATION OF TERMS 

SECTION Al 
Original Sheet 21.1 

Effective~ , · 

SEP2 51986 
NONLISTED TELEPHONE NUMBER (M) * 

I 
An exchange station number which, at the subscriber's request, is I 
not listed in the directory, but is carried in Directory I 
Assistance Records. I 

I 
NONPOWERED OONFERENCING EQUIPMENT I 

I 
A portable plug ended device, without active elements, consisting I 
of a multiwinding transformer and manual line switches designed I 
to bridge two or more, but not to exceed five, of the lines I 
appearing on six-button and ten-button key telephone stations I 
equipped with both hold and illumination features. (M) 

*Moved From Section Al, Sheet 21. 
By: G.R. Barnes, President 

TL718 General Service Tariff 
FPSC Scan Verified 7/21/14



Quincy Telephone Company 

d/b/a TDS Telecom/Quincy Telephone 

Issued: June 6, 1985 

""'<CHANGE TARIFF 

SECliON Al 
First Revised Sheet No. 22 
cancels Original Sheet 22 

Effective: July 1, 1985 

EXPLANATION OF TERMS 

NONPUBLISHED TELEPHONE NUMBER 

An exchange station number which, at the subscriber's re­
quest, is not listed in the directory, and is not made 
available to the general public by the Company. The 
Company may decline to furnish the call number of such 
stations or may decline to complete connections with such 
stations unless the number is furnished by the calling 
party. 

NONREClJRRING CHARGE 

A charge that does not occur again after it is once made. 

NUMBERING PLAN AREA ( N) 
I 

The assignment of telephone numbers within a geographic I 
area which may be designated horne number pian area for I 
telephone numbers which have the same area code as the I 
originating party or foreign number plan area for I 
telephone numbers which do not have the same area code as I 
originating party. (N) 

PARTY LINE SERVICE 

See EXCHANGE SERVICE. 

PAYSTATION 

See OOIN BOX TELEPHONE. 

PERSON-TO-PERSON 

PLUG 

See LONG DISTANCE MESSAGE TELECCMfoUNICATIONS SERVICE. 

A contact member of the end of an electrical cord which 
terminates the cord conductors. It can be inserted into 
a fixed jack, connector, or receptacle to make temporary 
connections with the conductors they terminate. 

PORTABLE TELEPHONE 

A telephone instrument equipped with a plug ended cord 
for use with a jack terndnated circuit. 

PREFERRED CLASS OF SERVICE 

See PRIMARY CLASS OF SERVICE. 
By: G.R. Barnes, President 

-.--- -------.::::--=·=-=--==--------------------------
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GENERAL EXCBA'KGE TARIFF 

Quincy Telephone Company 
d/b/a TDS Telecom/Quincy Telephone 

SECTION Al 
First Revised Sheet 23 

Cancelling Origip..aLSheet 23 
By: G.R. Barnes, President 

Effective: AY 0 7 1983 

_.,;;._.--i.EXP·LAcNATION ·ott· TERMS 
I. 

, ... ~ h 

. ' .. 
PREMISES (SAME) 

The term "Same Premises" (except in connection with RELO­
CATES) shall be interpreted to mean: (a) the building or 
buildings, together with the surrounding land occupied or 
used in the conduct of one establishment or business, or 
as a residenc~, and not intersected by a public thorough­
fare or by property occupied by others; or (b) the por­
tion of the building occupied by the customer, either in 
the conduct of his business or as a residence, and not 
intersected by a public corridor or by space occupied by 
others; or (c) the building or portion of a building 
occupied by the customer in the conduct of his business 
and as a residence provided both the business and resi­
dence bear the same street address; or (d) the continuous 
property operated as a single farm not intersected by a 
public thoroughfare. 

In connection with RELOCATES, the term "Same Premises" is 
to be interpreted to mean the building or portion of a 
building occupied as a unit by the customer in the con­
duct of his business or residence, or a combination 
thereof, and not intersected by a public thoroughfare, a 
corridor or space occupied by others. 

PRIMARY CLASS OF SERVICE 

Any of those classes of service which the Company under­
takes to furnish at any point within the base rate area 
of a specific exchange at a rate common to all applicants 
for the same class located in the same area. Primary 
classes of service may be furnished at points outside a 
base rate area at applicable rates plus extra exchange 
line mileage or zone charges. 

PRIMARY INSTRUMENT (N 

Both wall-mounted and desk set types of rotary dial and + 
U-Touch telephone instruments (i.e. simple instruments), 
or such other instrument approved under tariff by the 
Commission, and purchased by the Company on or after 
January 1, 1983. (N 

PRIMARY LOCATION 

The continuous property designated by the customer as the 
primary location and at which the attendant•s position is 
located. 

0 
-1 

TL718 General Service Tariff 
FPSC Scan Verified 7/21/14



Quincy Telephone Company 
EXCHANGE TARIFF 

d/b/a TDS Telecom/Quincy Telephone 

B By: G.R. Barnes, President 
:ffective: 

---- EXPLANA'riON OF TERMS-. ' ' 
~~ ............... --- ,, 

· SECTION Al 
Oqgin~ Sheet 23.1 

MAY 0 7 1983 

PRIVATE BRANCH EX~~E--stRVICEv·tPBX OR PABX SERVICE) 

a. A type of service providing an arrangement of switch­
ing equipment and stations for intercommunicating 
among the stations and for connections through the 
local and long distance message telephone network to 
other customers. (~ 
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Quincy Telephone Company 

d/b/a TDS Telecom/Quincy Telephone 

EXCHANGE TARIFF 

SECTION Al 
Original Sheet 24 

.-.-...._ By: G.R. Barnes, President 
Effective: February 8, 1983 

--EXPLKNATION OF TERMS 

PRIVATE BRANCH EXCHANGE SERVICE (PBX OR PABX SERVICE) 
(Cont'd) 

b. Lines (circuits), equipment and facilities ordinarily 
furnished in connection with PBX service include the 
following: 

(1) PBX Station: A station connected with a PBX 
switchboard or dial PBX switching equipment. 

(2) PBX Extension Station: A telephone set which is 
bridged to the same line as the PBX station. 

(3) PBX Interior Station. A PBX station that cannot 
originate or receive local or long distance calls 
either directly or through the PBX attendant. 

(4) PBX Trunk: A central office line (circuit) con­
necting a PBX system with a central office. 

(5) Tie Line: See EXCHANGE LINE. 

(6) Battery Power: Power furnished by means of a cir­
cuit from a central office or other source of 
supply to a common battery private branch ex­
change system for talking and operating lamp or 
visual signals and relays. Where power equipment 
is located on the customer's premises, the cus­
tomer shall furnish sui table outlets convenient 
to the Company's equipment. 

( 7) Common Equipment: Machine switching mechanisms 
and circuits common to all private branch ex­
change stations associated with a particular pri­
vate branch exchange system. 

(8) Ringing Circuit: A circuit or other source of 
supply, supplying current to enable the private 
branch exchange operator to signal the private 
branch exchange systems or connecting private 
branch exchange systems, without the use of a 
hand generator. 

PRIVATE LINE 

A circuit provided to furnish communication only between 
two or more terminals directly connected to it and not 
having connection with either central office or private 
branch exchange swi tcl}:ing apparatus. 
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Quincy Telephone Company EXCHANGE TARIFF 

d/b/a TDS Telecom/Quincy Telephone 

By: G.R. Barnes, President 
~ffective: 

--EXPLANATION OF TERMS 

PUBLIC TELEPHONE 

SECTION Al 
Original Sheet 25 

February 8, 1983 

An exchange main station installed on the Company's ini­
tiative, or at the Company's option, at a location chosen 
or accepted as sui table and necessary for furnishing 
service to the general public. 

a. Coinbox Public Telephone: A public telephone equip­
ped with a coin collecting device into which all pay­
ments for the use of the telephone may be deposited 
prior to (prepayment) or at (postpayment) the time 
the desired connection is established. 

b. Company Attended Public Telephone: A public tele­
phone operated by a Company employee as attendant. 

c. Coinless Public Telephone: A public telephone con­
nected directly to the long distance switchboard for 
the placing of collect, credit card and thi.rd-number 
billed long distance calls only. 

PROTECTIVE CONNECTING ARRANGEMENT 

Equipment provided for electrical protection when facili­
·ties provided by other than the Company are connected 
with facilities provided by the Company. 

RATE CENTER 

A specified geographical location within an exchange area 
from which mileage measurements are determined for the 
application of rates between exchange areas. 

REFERENCE LISTING 

See DIRECTORY LISTING. 

REGISTERED PROTECTIVE CIRCUITRY 

Separate, identifiable, and discrete electrical circuitry 
designed to protect the telephone network from harm, and 
registered _in accordance with Part 68 of the FCC Rules 
and Regulations. 
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Quincy Telephone Company 

d/b/a TDS Telecom/Quincy Telephone 

Issued: June 19, 1985 

"XCHANGE TARIFF 
SECl'ION Al 

First Revised Sheet 26 
Cancels Original Sheet 26 

Effective: ,- ~ _- . 

EXPLANATION OF TERMS AUG 19 1985 

REX;ISTERED TERMINAL ~IPMENT 

Terminal equipnent which is registered in accordance with Part 
68 of the FCC Rules and Regulations. 

RESTORATION CHAR;E 

A charge made for restoring service after service has been 
suspended (temporarily interrupted) at the request of the 
subscriber or by the Conpany for violation of tariff regulations 
by the subscriber. 

Rit~ING 

There are three methods of signaling stations on party or 
multiparty line circuits. 

a. Code Ringing: The method of signaling stations on a party 
or multiparty line circuit whereby the bells of all the 
stations on the circuit are rung whenever one station is 
signaled: signals of the respective stations are 
distinguished by a code made up of various combinations of 
short and long rings. 

b. Selective Ringing: The method of signaling stations on a 
party line circuit which permits a particular station to be 
signaled without ringing the bells of the other stations on 
the circuit. · 

c. Semiselective Ringing: The method of signaling stations on 
a party or multiparty line circuit whereby the bells of 
only a portion of the stations on a circuit are rung when 
one of the stations is signaled: signals of the respective 
stations are distinguished by a code made up of various 
coml::>inations of short and long rings. 

RINGING ClJRRmT 

See PRIVATE BRANCH EXCHANGE SERVICE. 

Moved to sheet 26.1. , 
,.;a-.. By: G.R. Barnes, President 
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GENERAL EXalANGE TARIFF 

Quincy Telephone Company 

d/b/a TDS Telecom/Quincy Telephone 
--- -----

Issued: June 19, 1985 

EXPLANATION OF TERMS 

SEC.riON Al 
Original Sheet 26.1 

Effective: 

AUG 19 1985 
: 

ROTARY HUNT GROOP (N) 
I 

Incoming or outgoing exchange lines arranged in a group of two I 
or more lines where calls presented to the first line if busy 

1

1 

will be pcesented to the next line in order until all lines in 
the group are busy before a busy signal is returned to the I 
calling party. (N} 

ROTARY LINE SERVICE (M)* 
I 

A service arrangement which allows calls made to a busy n\lllber I 
to be completed to another idle line in that rotary nunber I 
group. (M) 

*Moved from sheet 26. 

By: G.R. Barnes, President 
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f"""'r:ourn "L EXCHANGE TARIFF 
Quincy Telephone Company 

d/b/a TDS Telecom/Quincy Telephone 

By: G.R. Barnes, President 
Effective: 

EXPLANATION OF TERMS 

ROUTE MEASUREMENT 

See MILEAGE AND ZONE CHARGE. 

RURAL AREA 

SECTION Al 
Original Sheet 27 

February 8, 1983 

The sparsely populated area outside of the base rate 
area. 

SECRETARIAL LINES 

Extension station or main station lines of patrons of a 
telephone answering bureau which terminate in telephone 
answering facilities on the premises of the bureau so as 
to permit the bureau attendant to answer incoming calls 
on such lines. 

SELECTIVE RINGING 

See RINGING. 

SEMISELECTIVE RINGING 

See RINGING. 

SEMIPUBLIC TELEPHONE 

An exchange main station generally including a coin box, 
furnished at locations reasonably accessible to the pub­
lic but not sui table for the installation of public 
telephones. 

SERVICE CONNECTION CHARGE 

A nonrecurring charge applying to the establishment of 
basic telephone service for a subscriber and certain sub­
sequent additions to that service. 

SERVICE LINES 

A two-way business individual line, a dial PBX main sta­
tion, or an extension of any of the before mentioned, 
which is required for testing of certain services provid­
ed by the Company and which is to be billed at the exist­
ing tariff rate. 
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Quincy Telephone Company 
d/b/a TDS Telecom/Quincy Telephone SECTION Al 

Second Revised Sheet 28 
Cancels First Revised Sheet 28 

Issued: Effective:. • .. -· . . . December 31, 1985 

StP2 51986 
EXPLANATION OF TERMS 

SERVICE POINT 

When used 
channels, 
customer's 
terminated 
stations or 

in connection with customer-provided communication 
the term "Service Point" denotes the point on the 

premises where such channels or facilities are 
in switching equipment used for communications with 
customer-provided terminal equipment on the premises. 

SIMPLE BUSINESS 

The term simple business is defined as business individual or 
party line basic exchange service which does not terminate in a 
communications system. The term business non-key is synonymous 
with the term simple business. 

SIMPLE RESIDENCE 

The term simple residence is defined as non-complex, 
individual or party line basic exchange service which 
terminate in a communications system. 

SIMPLE SERVICE 

residence 
does not 

The term simple service is defined as simple business and simple 
residence service. 

SIMPLE WIRING 

Customer premises wiring between the network interface and the 
jacks for simple business and simple residence. 

*Moved To Section Al, Sheet 28.1. 
By: G.R. Barnes, President 
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Quincy Telephone Company lANGE TARIFF 

d/b/a TDS Telecom/Quincy Telephone SEcriON Al 
First Revised Sheet 28.1 

cancels Original Sheet 28.1 

Issued: December 31, 1985 Effective: 

EXPLANATION OF TERMS 

SINGLE-ENDED TERMINAL DEVICE (M)* 
I 

A terminal device which terminates only one line or channel at a I 
given time (example: headsets). I 

I 
SPECIAL ACCESS I 

I 
A transmission path to directly connect an interexchange carrier I 
(IC) terminal location in a LATA to the end user's premises, two I 
IC terminal locations, or an IC terminal location and a central I 
office wire center point being used as a converging point for I 
wiring (HUB): or a HUB and an end user's premises. Special I 
access includes all facilities dedicated to the subscriber. This I 
kind of service is used for the provision of private line I 
service. I 

I 
SPECIAL REVERSE CHARGE TOLL SERVICE (SPECIAL COLLECT LONG DISTANCE I 
SERVICE) I 

I 
A service plan by which a subscriber can offer his customers in I 
selected areas the privilege of calling him without payment of I 
toll charges and without having to request that charges be I 
reversed. I 

I 
STANDARD JACKS I 

I 
Company-provided data or voice jacks required by part 68 of the I 
FCC Rules and Regulations for all connections of registered I 
terminal equipment to the telephone network. (M) 

STATION 

A unit of service, complete with all instrumentalities (e.g. 
telephone set, connecting block, inside w1r1ng, protection 
apparatus, drop or block wiring) and lines (circuits), so 
arranged as to permit sending and receiving messages. 

*Moved From Section Al, Sheet 28. 
#Moved To Section Al, Sheet 28.2. 

By: G.R. Barnes, President 
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Quincy Telephone Company 
d/b/a TDS Telecom/Quincy Telephone 

---

HANGE TARIFF 
SEcriON Al 

Original Sheet 28.2 

Tssuea: December 31, 1985 Effective: 
SEP2 51!88 

EXPLANATION OF TERMS 

STATION (Cont'd) 

a. Company Station: A station for which the 
equipment, lines and station equipment 
maintained by the Company and provided as 
Company's service offering. 

central office 
are owned and 
a part of the 

b. Exchange Station: A station furnished for exchange service and 
directly or indirectly connected with a central office. 

*Moved From Section Al, Sheet 28.1. 

By: G.R. Barnes, President 
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Quincy Telephone Company 

d/b/a TDS Telecom/Quincy Telephone 

By: G.R. Barnes, President 

~XCHANGE TARIFF 

SECTION Al 
Original Sheet 29 

~ffective: February 8, 1983 

EXPLANATION OF TERMS 

STATION (Cont'd) 

c. Toll Station: A Company station installed for the 
convenience of the public or of a subscriber in a 
locality where the Company does not generally fur­
nish exchange service and from which established long 
distance message rates are charged for all mes­
sages sent over the Company's lines. 

d. Toll Terminal: A Company station to which long dis­
tance service only is furnished; a toll terminal is 
furnished only where the subscriber retains one or 
more exchange stations. 

e. Main Station: The primary station, directly con­
nected by means of an individual line or party line 
with a central office. 

f. Extension Station: An additional station connected 
on the same circuit as the main station and sub­
sidiary thereto. 

STATION JACKS 

The jacks on a private branch exchange switchboard for 
the connection of station circuits. 

STATION LINE 

See EXCHANGE LINE. 

STATION TERMINATION 

The connection of the main station to the exchange access 
line through a standard plug, jack, or equivalent. 

STATION-TO-STATION CALL 

See LONG DISTANCE MESSAGE TELECOMMUNICATIONS SERVICE. 

SUBSCRIBER 

A person contracting for any form of exchange service 
furnished by the Company. A subscriber may also be the 
agent for mul tisubscribers when the exchange service is 
for residential individual line service and the service 
will be used by mul tiowners of the individual residen­
tial apartment, the individual residential condominium 
unit apartment, or .- the single-occupancy residential 
house. 
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GENERAL EXCHANGE TARIFF 

QUINCY TELEPHONE COMPANY 
d/b/a TDS TELECOM 
Florida 

EXPLANATION OF TERMS 

SUPPLEMENTAL CONTRACT 

Section A1 
Second Revised Sheet 30 

Cancels First Revised Sheet 30 

A contract for service, equipment, or facilities in addition to that provided for under the 
original contract. 

TELECOMMINICATIONS SERVICE 

The services offered by the Company accessing the exchange switching network, 
including , but not limited to those services covered by the General Exchange, Local 
Exchange, Message Toll , Wide Area Telephone Service, and Mobile Telephone Service 
Tariffs. 

TELEPHONE ANSWERING SWITCHBOARD 

An arrangement of jacks for terminating subscriber lines, either as a primary line or an 
extension of a primary line, for answering purposes only. Answering is accomplished by 
use of cord circuits equipped with cords, plugs, and keys. 

TELEPHONE OR TELECOMMUNICATIONS NETWORK 

The local telephone exchange and long distance message telecommunications facilities 
or network, both interstate and intrastate. 

TELEPHONE NUMBER 

A designation assigned to a main station, central office line, or private branch exchange 
station for convenience in placing calls and for identification in the assessment of 
message charges, etc. Such designation usually consists of a seven-digit number 
comprised of a three-digit central office code (name or numeral) followed by a four-digit 
station number. 

ISSUED: July 27, 2017 EFFECTIVE: July 28, 2017 

BY: Joel Dohmeier, Vice-President 

(N) 
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Q . r"'r)..rrp AT. EXCHANGE TARIFF 
umcy Telephone Company 

d/b/a TDS Telecom/Quincy Telephone 

By: G.R. Barnes, President 
Effective: 

r 

--EXPLANATION OF TERMS 

TELEPHONE STATION 

See STATION. 

TELETYPEWRITER 

SECTION Al 
Original Sheet 31 

February 8, 1983 

An electrically controlled form of a typewriter upon 
which typewritten messages may be sent and received be­
tween similar teletypewriters when connected by wire 
circuit. 

TERMINATION CHARGE 

A charge applying when a subscriber discontinues an item 
of service or equipment prior to the expiration of the 
initial service period designated for such item. The 
basic termination charge is an amount established for an 
individual item of service or equipment from which the 
termination charge is computed. 

TERMINATION OF SERVICE 

An arrangement made at the request of the subscriber, or 
initiated by the Company for violation of tariff regula­
tions by the subscriber, for permanent discontinuance of 
service. 

THIRD PARTY NUMBER BILLING 

See BILL TO THIRD PARTY. 

TIE LINE 

See EXCHANGE LINE. 

TIE LINE MILEAGE 

See MILEAGE AND ZONE CHARGE. 

TOLL MESSAGE (LONG DISTANCE MESSAGE) 

See MESSAGE. 

TOLL SERVICE 

See LONG DISTANCE MESSAGE TELECOMMUNICATIONS SERVICE. 

TL718 General Service Tariff 
FPSC Scan Verified 7/21/14



GENERAL EXCHANGE TARIFF 

QUINCY TELEPHONE COMPANY 
d/b/a TDS TELECOM/QUINCY TELEPHONE 
Florida 

TOLL STATION 
See STATION. 

TOLL TERMINAL 
See STATION. 

TRAFFIC SERVICE 
See INTERCEPT SERVICE. 

EXPLANATION OF TERMS 

Section A1 
First Revised Sheet 32 

Cancels Original Sheet 32 

TRANSITIONAL LIFELINE ASSISTANCE (N) 
A transitional program which provides a reduction of basic local telecommunication 1 

service for any Lifeline subscriber who no longer qualifies for Lifeline Assistance. (N) 

TRUNK JACKS 
The jacks on a private branch exchange switchboard for the connection of private 
branch exchange trunk lines. 

TRUNK LINES 
See EXCHANGE LINE. 

USOC (UNIFORM SERVICE ORDER CODE) 
A Company assigned code used on internal records for service identification purposes. 

U-TOUCH CALLING SERVICE 
See EXCHANGE SERVICE. 

WATS 
See WIDE AREA TELECOMMUNICATIONS SERVICE. 

WEATHER ANNOUNCEMENT SERVICE 
An announcement service providing the means for telephone access by the general 
public to a brief announcement of current and forecasted weather conditions. The 
service is furnished by an electronic or electromechanical device and may be publicly 
advertised. The announcements may contain advertising messages. 

WIDE AREA TELECOMMUNICATIONS SERVICE 
The furnishing of facilities for dial type telephone communication between a station 
associated with a wide area service access line and stations in specified service areas 
as prescribed in the tariff. 

ISSUED: July 1, 1998 EFFECTIVE: July 1, 1998 

BY: G. R. Barnes, President 

TL718 General Service Tariff 
FPSC Scan Verified 7/21/14



GENERAL EXCHANGE TARIFF 
Quincy Telephone Company 

d/b/a TDS Telecom/Quincy Telephone 

Issued: May 5, 1989 

EXPLANATION OF TERMS 

WIRE CENTER 

SECTION Al 
FIRST REVISED SHEET 33 

CANCELS ORIGINAL SHEET 33 

Effective: MAY 1 5 1989 

A building or complex of buildings housing one or more central offices 
that serve a geographical area within an exchange. 

WIRING PLAN 

An arrangement of w1r1ng including associated keys and/or relays for 
connecting main and extension stations, and/or the answering of more 
than one telephone line from one telephone set. 

ZONE 

One of a series of specified areas, beyond the base rate 
area of an exchange. 

By: G.R. Barnes, President 

(C) 
(D) 

(D) 

(D) 

TL718 General Service Tariff 
FPSC Scan Verified 7/21/14
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GENERAL EXCHANGE TARIFF 

QUINCY TELEPHONE COMPANY 
d/b/a TOS TELECOM 
Florida 

Section A2 
Fifth Revised Contents Sheet 3 

Cancels Fourth Revised Contents Sheet 3 

GENERAL REGULATIONS 

ISSUED: July 18, 2018 EFFECTIVE: July 25, 2018 

BY: Joel Dohmeier, Vice-President 

(C) 

(C) 

FPSC - T180023



GENERAL EXCHANGE TARIFF 

QUINCY TELEPHONE COMPANY 
d/b/a TOS TELECOM 
Florida 

Section A2 
Third Revised Contents Sheet 4 

Cancels Second Revised Contents Sheet 4 

GENERAL REGULATIONS 

ISSUED: July 18, 2018 EFFECTIVE: July 25,2018 

BY: Joel Dohmeier, Vice-President 

(C) 

(C) 

FPSC - T180023



GENERAL EXCHANGE TARIFF 

QUINCY TELEPHONE COMPANY 
d/b/a TOS TELECOM 

Section A2 
Second Revised Sheet 1 

Cancels First Revised Sheet 1 Florida 

1. 

GENERAL REGULATIONS 

ESTABLISHMENT OF SERVICE 

A. General 

The general terms and conditions of this Tariff apply to local voice services and facilities 
furnished by Quincy Telephone Company, hereinafter referred to as the Telephone 
Company or Company, or in part by other companies. Failure to observe these terms and 
conditions could result in discontinuance of service. 

B. Applications 

1) Requests for telephone service and facilities made verbally, in writing, or electronically 
will become contracts upon the establishment of the service or facilities. 

2) An application shall be deemed to be a notice to the Company that the applicant 
desires service and an expression of a willingness to conform to the terms and 
conditions set forth in this Tariff. 

3) The Company reserves the right to refuse service to an applicant or customer who has 
not paid for prior telephone service rendered by a telephone company in the same or 
different location, and furnished to the same person, member of the same household, 
or legal entity until satisfactory arrangements have been made for payment of the 
indebtedness. 

4) The Company reserves the right to refuse to furnish or continue to furnish service 
when service is applied for in the name of another person or legal entity, or a fictitious 
name of other member of the same household, for the purpose of avoiding payment of 
or for illegal purposes. 

5) The Company does not take depOSits or advanced payments unless stated elsewhere 
in this tariff. 

6) Any change in the service terms, conditions, offerings, and/or rates modifies the terms 
of contracts to the extent of such change. 

7) Although, in general, business rates apply at business locations and residence rates 
apply at residence locations, the determination as to whether customer service should 
be classified as business or residence is based on the character of use to be made of 
the service. 

8) Where special conditions or special requirements of the customer involve unusual 
construction or installation costs, the customer may be required to pay a reasonable 
portion of such costs as stated elsewhere in this Tariff. See Charges Applicable under 
Special Conditions/Construction Charges. 

ISSUED: July 18, 2018 EFFECTIVE: July 25, 2018 

BY: Joel Dohmeier, Vice-President 

(C) 

(C) 

FPSC - T180023



GENERAL EXCHANGE TARIFF 

QUINCY TELEPHONE COMPANY 
d/b/a TOS TELECOM 

Section A2 
Second Revised Sheet 1.1 

Cancels First Revised Sheet 1.1 Florida 

1. 

GENERAL REGULATIONS 

ESTABLISHMENT OF SERVICE (cont'd) 
C. Business Use 

1) Business rates apply whenever the use of service is primarily or substantially for any 
business, trade or professional use including, but not limited to, clubs or lodges, 
public or parochial schools and colleges, hospitals, libraries, churches, municipal 
emergency fire and police, government building and other similar institutions. 

2) Where the place of business and residence of a customer are in the same premises 
and no telephone is installed in the place of business or the extension is located in a 
shop, office, or other place of business, the business rate shall be charged for 
telephone installed in the residence. 

3) Business rates apply for service in churches when: 

a) The telephone is located in the church and used in the administration of the 
church and its activities. 

b) A telephone is located in an outer office of the study for the use of a secretary 
or others. 

c) The telephone in the church includes a type of telephone intercommunicating 
system or a signaling system, (excluding hold only feature). 

d) Service is furnished in a residence of a clergyman and one or more extension 
telephones connected to the service are located in the church where business 
rates would normally apply. 

D. Residence Use 

1) Residence rates apply when the use of service will be primarily for personal, social 
and domestic purposes and only incidental for business purposes. Residence rates 
apply to an individual or family, (such as single residence), or a private dwelling, 
apartment, rooming or boarding or sorority house, college dorm rooms, or a trailer, 
where service will be used by the customer or members of the customer's family. 

2) Residence telephone numbers must not be advertised or listed in connection with any 
business. 

3) Residence rates apply to churches when: 

a) A telephone is located in the clergyman's residence. 

b) The telephone is located in the church hall or kitchen and its use is for social or 
domestic purposes. 

c) The telephone is located in the clergyman's residence and an extension is 
located in the church where residence rates would apply. 

ISSUED: July 18, 2018 EFFECTIVE: July 25, 2018 

BY: Joel Dohmeier, Vice-President 

(C) 

(C) 

FPSC - T180023



GENERAL EXCHANGE TARIFF 

QUINCY TELEPHONE COMPANY 
d/b/a TDS TELECOM 

Section A2 
First Revised Sheet 2 

Cancels Original Sheet 2 Florida 

1. 

GENERAL REGULATIONS 

ESTABLISHMENT OF SERVICE (Cont'd) 
D. Residence Use (cont'd) 

4) When conditions in 1, 2, or 3 preceding are met, the residence telephone may be 
listed in the alphabetical section of the directory in the name of the church or Pastor. 
An additional alphabetical listing which lists either the name of the Pastor or the 
church may be provided at the rates shown under Directory Listings in this Tariff. 
Residence rate treatment does not entitle the Church to a listing in the classified 
section of the telephone directory without additional charges. 

5) When it is determined that a customer of residence service is using the service in 
such a manner that it should be classified and charged for as a business service 
under the above provisions, the Company will either revised the applicable rates 
charged to the customer or discontinue the service. 

E. Minimum Contract Period 

1) Unless otherwise specified elsewhere in the Company's tariffs, the minimum contract 
period for voice service offerings is one month from the date service is established at 
the same location. 

2) The Company may require a contract period longer than one (1) month at the same 
location in connection with special facilities, or for unusual construction necessary to 
meet special demands, and involving extra costs. 

3) Customer termination of service prior to the expiration of the minimum contract 
period of service may result in payment for work already began to provide service 
and/or termination charges. 

F. Provisioning of Telecommunication Service 

1) The Telephone Company's obligation to furnish service is dependent upon its ability 
to secure and retain, without unreasonable expense, suitable facilities and rights for 
the construction and maintenance of the necessary company facilities such as pole 
lines, buried lines, circuits and other equipment. 

2) The Company will determine the type of outside plant facilities to be provided for the 
furnishing of service. 

3) The Company will provide and install a connecting device as part of telephone 
service at no additional charge that will be installed on the customer's premises in a 
location determined by the Company that is accessible to the customer and the 
Company as a part of telecommunications service and at no charge, unless specified 
elsewhere in this tariff. 

4) The rates and charges listed in this Tariff provide for the furnishing of service and 
facilities where suitable facilities are available or when the construction of the 
necessary facilities does not involve excessive costs. 

ISSUED: July 18, 2018 EFFECTIVE: July 25, 2018 

BY: Joel Dohmeier, Vice-President 

(C) 

(C) 

FPSC - T180023



GENERAL EXCHANGE TARIFF 

QUINCY TELEPHONE COMPANY 
d/b/a TOS TELECOM 

Section A2 
First Revised Sheet 3 

Cancels Original Sheet 3 Florida 

1. 

GENERAL REGULATIONS 

ESTABLISHMENT OF SERVICE (Cont'd) 

F. Provisioning of Telecommunication Service (cont'd) 

5) When excessive costs are involved for the construction of facilities, charges for such 
construction will be determined in accordance with the regulations as set forth in 
Section A5, "Charges Applicable Under Special Conditions". 

6) The customer may be required to provide suitable housing or other protective 
measures where equipment is to be installed in locations exposed to weather or other 
hazards. 

7) The Company shall make the following services available to all its customers where 
technically feasible: 

a) Voice grade access to the public switched network including unlimited minutes 

for local service at no charge 

b) Access to 911 emergency service and 9-1-1 operating ability where requested 
by local authorities. 

c) Connectivity with all public toll , local wireline and wireless networks, and with 
various internet service providers. 

d) Free access to toll restriction for qualifying lifeline customers. 

G. Installation in Hazardous Locations 

If the installation and maintenance of service are requested at locations which are or may be 
hazardous or dangerous to the Telephone Company's employees or to the public or to 
property, the Company may refuse to install and maintain such service and, if such service is 
furnished, may require the customer to indemnify and hold the Company harmless from any 
claims, loss or damage by reason of the installations and maintenance of such service. 

H. Directories 

1) The Company will provide access to directory information to its customers. 
The directory information will include listings of names, addresses and telephone 
numbers of customers. 

2) The Company, except as provided herein, assumes no liability for damages claimed 
on account of errors or omission from the directories and, in accepting listings as 
prescribed by applicants or customers, will not assume responsibility for the result of 
the publication in the directory. 

ISSUED: July 18, 2018 EFFECTIVE: July 25, 2018 

BY: Joel Dohmeier, Vice-President 

(C) 

(C) 

FPSC - T180023



GENERAL EXCHANGE TARIFF 

QUINCY TELEPHONE COMPANY 
d/b/a TDS TELECOM 

Section A2 
Second Revised Sheet 4 

Cancels First Revised Sheet 4 Florida 

2. 

GENERAL REGULATIONS 

USE AND CARE OF COMPANY FACILITIES 
A. General 

1) The Company shall be responsible for the installation, operations, and maintenance of 
any company facilities. 

2) The Company will be responsible for testing the circuit from the main frame to the 
connecting device on the customer premises. 

3) The Company does not undertake to transmit messages but offers the use of its 
facilities when available for communications between its customers. 

4) Customers who furnish telephone service to guests or patients may recover billed 
charges of the guests or patients. Hotel customers who charge a surcharge on 
guests' telephone usage must post such rates and surcharge by each telephone. 

B. Ownership of Facilities 

All facilities up to and including the point of termination on the customer's premises will be 
owned by the Company, except where such facilities are situated, in the judgement of the 
Company, in hazardous or inaccessible locations. 

C. Access to Customer Premises 

Company employees and agents shall be allowed access to company facilities located on 
customer premises at any reasonable hour for the purpose of installing, inspecting, testing, 
maintaining, repairing, or upgrading the lines and facilities. 

Customers may be required to furnish, at no charge, equipment space and electrical power 
for Company facilities located inside the customer's building in order to provide services. 

D. Installation, Maintenance, and Repairs 

1) All work associated with installation, relocation, changing , repairing , and maintenance 
of Company provided equipment and facilities on the Customer's premises is 
performed by the Company or an authorized agent unless agreed upon by the 
Company. 

2) The Company will maintain and repair the equipment and facilities which it furnishes to 
customers, for as long a period as replacement components are available from the 
manufacturer or from stock. When the manufacturer will no longer provide the 
required components, and none are available from stock, components required will be 
provided at charges based on cost when the Company is able, by special manufacture 
or procurement from outside sources, to procure the required components. 

3) The Company will be reimbursed for any loss or damage to its facilities on the 
customer's premise resulting from intentional destruction or negligence of the 
customer. 

ISSUED: July 18, 2018 EFFECTIVE: July 25, 2018 

BY: Joel Dohmeier, Vice-President 

(C) 

( ) 

FPSC - T180023



GENERAL EXCHANGE TARIFF 

QUINCY TELEPHONE COMPANY 
d/b/a TOS TELECOM 

Section A2 
Third Revised Sheet 5 

Cancels Second Revised Sheet 5 Florida 

2. 

GENERAL REGULATIONS 

USE AND CARE OF COMPANY FACILITIES (Cont'd) 

E. Service Interruptions 

1) The Company cannot guarantee the uninterrupted working of its services and facilities. 
The Company will make reasonable effort to notify customers of any known service 
interruptions. 

2) The Company will make reasonable effort to re-establish service within the shortest 
possible time when service interruptions occur. In the event of national emergency or 
local disaster resulting in disruption of service, the Company will give priority based on 
instructions or requests from duly authorized emergency agencies. 

3 When there is a general interruption of service, which is not due to the negligence or 
willful act of the customer or force majeure; a credit may be provided to the Customer 
for services rendered inoperative. 

F. Telephone Numbers 

1) The customer has no property right in telephone numbers or any right to the 
establishment of continuous service through any particular central office. 

2) The Company reserves the right to, and may at its sole discretion; change either the 
customer's telephone number, the central office associated with such number, or both, 
as may be required for the proper conduct of its business in compliance with state 
and/or federal requirements, and not as an accommodation to another customers .. 

ISSUED: July 18, 2018 EFFECTIVE: July 25, 2018 

BY: Joel Dohmeier, Vice-President 

(C) 

(C) 

FPSC - T180023



GENERAL EXCHANGE TARIFF 

QUINCY TELEPHONE COMPANY 
d/b/a TOS TELECOM 

Section A2 
First Revised Sheet 5.1 

Cancels Original Sheet 5.1 Florida 

3. 

GENERAL REGULATIONS 

USE OF SERVICE 

A. General 

1) Service is furnished for use by the customer as long as the following conditions do not 
exist: 

a). When there is danger to company facilities, company employees, or to other 
customers; service; 

b) When service is used for any unlawful purpose presented by: 
(1) A government law enforcement agency, acting within its jurisdiction, 

advises the Company that such service is being used or will be used 
unlawfully or for an unlawful purpose, or 

(2) A court order; or 
(3) A regulatory authority order; or 
(4) The Company having other information, which reasonably causes it to 

believe that such service is being used or will be used unlawfully or for an 
unlawful purpose. 

c) When a customer uses equipment in a manner that adversely affects the 
company's equipment, or interferes with another customer's service, or prevents 
another person from using the service, or otherwise impairs the quality of 
service to other customers. 

d) When a customer tampers with company facilities. 

e) When service is not obtained fraudulently or without authorization or is used in a 
fraudulent manner or with malicious intent. 

f) When a customer does not complies with the terms and conditions of the 
Company or with contractual obligations. 

g) When a customer does not allow the Company reasonable access to its 
equipment and property for the purpose of installation, maintenance, repair, and 
upgrades. 

2) If any of the above conditions exist, the Company may refuse to furnish service to an 
applicant or may disconnect the service of a customer. 

3) The Company reserves the right to limit the length of communication when necessary 
because of a shortage of facilities caused by emergency conditions. 

B. Resale 

The resale of any local service provided by the Company is not permitted except as provided 

(C) 

elsewhere in this tariff or as specifically authorized by the Company. (C) 

ISSUED: July 18, 2018 EFFECTIVE: July 25, 2018 

BY: Joel Dohmeier, Vice-President 

FPSC - T180023



GENERAL EXCHANGE TARIFF 

QUINCY TELEPHONE COMPANY 
d/b/a TOS TELECOM 

Section A2 
Second Revised Sheet 6 

Cancels First Revised Sheet 6 Florida 

GENERAL REGULATIONS 

3. USE OF SERVICE (cont'd) 

C. Customer Responsibi lity 

1) The customer subscribing to telephone service is responsible for its use and for the 
payment of all charges in connection therewith, and shall exercise such control as 
may be necessary to insure that it is not improperly used. 

2) The customer or authorized user may not rearrange, disconnect, remove or attempt 
to repair any company provided facilities except upon the written consent of the 
Company. The customer agrees to notify the Company at least 90 days in advance 
to request rearrangement of Company's facilities located on the customer's premises. 
The customer may be charged for such changes. 

3) The customer shall be responsible for damages to facilities of the Company caused 
by the negligence or willful act of the customer or authorized user. 

4) The customer will be solely responsible for any loss or damage, or for any impairment 
or failure of the service, arising from or in connection with the use of customer­
premise equipment or facilities. 

5) The Company does not monitor recordings of telephone conversations between its 
subscribers and other end-users or the use of automatic recording devices. Any 
customer recording telephone conversations or using automatic recording devices is 
responsible for the proper use and for adhering to the regulations governing such 
use. 

D. Customer Provided Equipment and Inside W ire 

1) The customer shall be responsible for the installation, operation, or maintenance of 
any customer-provided equipment and inside wire. The customer-premises 
equipment and inside wire would be connected to the general exchange network 
facilities of the Company by means of suitable connecting arrangements. 

2) Any customer-premises equipment connected to the Company's facilities shall not 
interfere with any of the services offered by the Company. 

3) The use of customer-premises equipment shall not 

a) endanger the safety of the Company employees or the public 
b) damage, require changes, or alter the equipment or facilities of the Company 
c) interfere with the proper functioning of such equipment or facilities 
d) impair the operation of the telecommunications system 
e) injure the public in its use of the Company's services 

ISSUED: July 18, 2018 EFFECTIVE: July 25, 2018 

BY: Joel Dohmeier, Vice-President 

(C) 

(C) 

FPSC - T180023



GENERAL EXCHANGE TARIFF 

QUINCY TELEPHONE COMPANY 
d/b/a TOS TELECOM 

Section A2 
Third Revised Sheet 7 

Cancels Second Revised Sheet 7 Florida 

3. 

GENERAL REGULATIONS 

USE OF SERVICE (cont'd) 

D. Customer Provided Equipment and Inside Wire (cont'd) 

4) Upon notice from the Company that the customer-premises equipment is causing or 
is likely to cause hazard or interference, the customer shall make the necessary 
change(s) to remove or prevent such hazard or interference or be subject to 
temporary discontinuance of service as long as the condition exists. 

5) Except as otherwise provided in this tariff, nothing herein shall be construed to 
permit the use of a device to interconnect any line or channel of the Company with 
any other communication line or channel of the Company or of any other person. 

6) Customer Premises Equipment is not to be used for performing any part of the work 
of transmitting, delivering or collecting any messages where any toll or consideration 
has been or is to be paid any party other than the Telephone Company, without the 
written consent of the Telephone Company. Customers, who furnish telephone 
service to guests or patients, may recover billed charges of the Telephone Company 
for local and toll messages placed by guests or patients. 

E. Change in Responsibility or Occupancy 

1) At least 3 working days advance notice must be provided to the Company to 
discontinue service or to change occupancy or to change account responsibility. 

2) The customer whose service is being rendered shall be responsible for all Company 
services provided and/or consumed up to the scheduled date of service 
discontinuance. 

3) Existing service may be transferred for a new subscriber only if the former 
subscriber consents and an agreement acceptable to the Company is made to pay 
all outstanding charges against the service. 

4) Change of responsibility on an account shall occur only in those cases where both 
parties previously shared service or when it is mutually agreed upon and acceptable 
to the Company. 

F. Customer Complaints 

1) When there is a customer complaint, the Company will do the following: 
a) Promptly investigate each customer complaint it receives; 
b) Report the findings of the investigation to the customer within a reasonable 

time; 
c) Make a good faith effort to resolve the complaint within a reasonable time 

dependent on the urgency of the complaint; and 
d) Retain a record of the compliant for 3 year. 
e) The Company will inform the customer of the right to appeal the results of the 

(C) 

investigation with the appropriate regulatory authority. (C) 

ISSUED: July 18, 2018 EFFECTIVE: July 25, 2018 

BY: Joel Dohmeier, Vice-President 
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GENERAL EXCHANGE TARIFF 

QUINCY TELEPHONE COMPANY 
d/b/a TOS TELECOM 

Section A2 
Second Revised Sheet 8 

Cancels First Revised Sheet 8 Florida 

3. 

GENERAL REGULATIONS 

USE OF SERVICE (cont'd) 

G. Company Liability 

1) The Company is not responsible for the actions of one end-user customer upon 
another end-user customer. Such actions will be left for the legal authorities to 
handle. 

2) The Company shall be indemnified and saved harmless by the customer or 
customers against claims for libel, slander, or the infringement of copyright arising 
directly or indirectly from the material transmitted over the facilities or the use thereof; 
against claims for infringement of patents arising from combining with, or using in 
connection with, facilities furnished by the Company, apparatus and systems of the 
customer; and against all other claims arising out of any act of omission of the 
customer in connection with the facilities provided by the Company. 

3) The Company is not liable for damages for any accident, injury, or death from its 
facilities and apparatus when such accident, injury, or death is not due to the 
negligence of the Company. 

4) When suitable arrangements can be made, the Company will connect with other 
companies to provide service outside the local exchange area. The Company is not 
liable, for the operations of other companies with which its facilities are connected in 
order to provide service to the customer. 

5) The Company's liability, if any, with respect to any other claims or suits by a 
Customer or by any others for damages associated with the installation, provision, 
termination , maintenance, repair, or restoration of service, shall not exceed an 
amount equal to the proportionate part of the monthly recurring charge for the service 
for the period during which the service was affected. This liability shall be in addition 
to any amounts that may other-wise be due the Customer under this Tariff as an 
allowance for interruptions. 

6) The Company is not liable for any defacement or damage to the customer's premises 
or claims for infringement of patents arising or resulting from the furnishing of service 
or the attachment of its equipment and associated wiring furnished by the Company 
on such premises. 

7) The Company shall not be responsible to the customer or otherwise if changes in the 
criteria or in any of the facilities, operations or procedures of the Company render any 
customer provided facilities obsolete or require modification or alteration of such 
facilities or otherwise affect its use or performance. 

ISSUED: July 18, 2018 EFFECTIVE: July 25, 2018 

BY: Joel Dohmeier, Vice-President 

(C) 

(C) 
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GENERAL EXCHANGE TARIFF 

QUINCY TELEPHONE COMPANY 
d/b/a TOS TELECOM 

Section A2 
First Revised Sheet 9 

Cancels Original Sheet 9 Florida 

3. 

GENERAL REGULATIONS 

USE OF SERVICE (cont'd) 

G. Company liability (cont'd) 

8) The customer indemnifies and saves the Company harmless against any accident, 
injury or death caused through the use of telephone apparatus which fail to meet the 
dielectric requirements as established by the Company when such apparatus is 
provided by the customer. The Company has the right of refusing to, or ceasing to, 
render telephone service to a customer if at any time any of the telephones, 
appliances, lines or apparatus on the customer's premises shall be considered 
unsafe by Company personnel, or if the use of the service shall be prohibited by or 
forbidden under any law, ordinance or regulation. 

9) The customer also agrees to release, indemnify and hold harmless the Company for 
any infringement or invasion of the right of privacy of any person or persons, caused 
or claimed to have been caused, directly or indirectly, by the installation, operation, 
failure to operate, maintenance, removal , presence, condition, occasion to use of 
E911 service features and the equipment associated therewith, or by any services 
furnished by the Company in connection therewith, including but not limited to, the 
identification of the telephone number, address or name associated with the 
telephone used by persons accessing 911 service thereunder, and which arises out 
of the negligence or other wrongful act of the customer, its user, agencies or 
municipalities, or the employees or agents of anyone of them. 

10) Under no circumstances shall the Company or its officers, directors, employees or 
agents have any liability to the county, a person placing an emergency call on the 
system or to any other person or entity for any loss, damage, injury or liability which 
they may suffer, sustain , incur or become subject to, arising out of, based upon or 
resulting from any negligence on the part of the telco or its officers, directors, 
employees or agents in preparing or furnishing, or any delay in preparing or 
furnishing any E911 listings and/or updates to the county and/or in responding to an 
emergency call, including but not limited to any death or bodily injury or any direct, 
indirect, incidental, special, consequential or other damages. 

11) The liability of the Company for damages arising out of mistakes, omissions, 
interruptions, delays, errors or defects in transmission occurring in the course of 
furnishing service and not caused by negligence of the customer, shall in no event 
exceed an amount equivalent to the proportionate charge to the customer for the 
period of service during which such mistakes, omissions, interruptions, delays or 
errors or defects in transmission occur. 

12) The Company shall not be liable for damages or statutory penalties in any cases 
where a claim is not presented in writing within thirty days after the alleged 
delinquency occurs. 

ISSUED: July 18, 2018 EFFECTIVE: July 25, 2018 

BY: Joel Dohmeier, Vice-President 

(C) 

(C) 
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GENERAL EXCHANGE TARIFF 

QUINCY TELEPHONE COMPANY 
d/b/a TOS TELECOM 

Section A2 
Second Revised Sheet 10 

Cancels First Revised Sheet 10 Florida 

4. 

GENERAL REGULATIONS 

CUSTOMER BILLING AND PAYMENTS 

A. General 

1) Charges for service commence when the service is installed and connection is made, 
whether used or not. 

2) The Company will collect from the customer the prevailing amount of taxes, 
surcharges, and other imposed fees upon them by local, state, or federal governments 
and regulatory authorities. 

3) All service connection charges, recurring monthly charges, taxes, surcharges, fees, 
etc. will be billed in one month in advance. All long distance per message and per 
minute charges (if applicable) will be billed in arrears. 

4) Charges for a fractional part of a month are prorated and computed on the basis of a 
30-day month. 

5) Bills to customers will be rendered monthly and will contain a clear listing of charges. 

6) The customer is responsibility for all charges in conjunction with the services furnished 
including originating toll calls and accepted collect calls at the customer's access line. 
Failure to receive bills or notices which have been properly sent shall not prevent such 
bills from becoming delinquent nor relieve the customer of the obligations therein. 

7) Customers will not be held responsible for the nonpayment of another customer's bill 
unless the customer superseded the service or was a co-applicant or guarantor for the 
service of the nonpaid account. 

8) Bills are due when rendered unless otherwise specified and are payable to the 
Company or to any agency duly authorized to receive such payments. 

9) The Company will not bill the customer for delinquency in payments by a previous 
occupant of the premises other than a member of the same household residing at the 
same premises. 

B. Overtime Work or Work Performed Outside Regular Working Hours 

Unless specified elsewhere in this tariff, the rates and charges contemplate that all work for 
installations, moves or changes of service, equipment, facilities, or instrumentalities is 
performed during regular business hours. If the customer requests the work to be performed 
during non-business hours or the time allowed is insufficient to permit completion during 
regular business hours or the customer interrupts work once it's begun, the customer may be 
required to bear any additional costs incurred. 
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4. 

GENERAL REGULATIONS 

CUSTOMER BILLING AND PAYMENTS (Cont'd) 

C. Promotions 

From time-to-time, the Company, may offer temporary price reductions on monthly charges 
or waive non-recurring charges to promote certain services. 
The description of each promotion will be listed in Section A9. 

D. Notice of Service Changes and Rate Increases 

The Company will follow the applicable rules for notifying customers of service changes 
and rate increases. 

E. Electronic Billing 

Customers may elect to view and pay their monthly telephone bill electronically via the 
Internet. The bill will include a summary of the current charges as well as totals by 
section/service. Customers who choose this option will stop receiving paper bills after two 
months. They may choose to resume receiving paper bills at any time without incurring a 
service charge. 

F. Billing Errors and Adiustments 

1) If the Company determines that the character of use of a service is not in accordance 
with the class of service contracted for, the Company may require the customer to 
contract for the proper class of service and retroactively bill for the appropriate class 
of service. 

2) When billing errors are brought to the attention of the Company, the Company will 
provide retroactive billing adjustments to customers as follows: 

a) Over billed: The Company will provide either a credit applied to the next 
available bill or a reimbursement for charges that were over billed to the 
customer, including any applicable taxes, surcharges, etc. from the preceding 2 
months that the billing error had occurred. 

b) Under billed: The Company will add the additional charges that were under billed 
or missing, including any applicable taxes, surcharges, etc. from the preceding 2 
months that the billing error had occurred to the customer's next available bill. 
The Company may provide an option to pay the additional charges in equal 
monthly installments not to exceed 2 months. 
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4. 

GENERAL REGULATIONS 

CUSTOMER BILLING AND PAYMENTS (Cont'd) 

G. Billing Disputes 

1) Unless the Company receives a dispute within 60 days of the bill date, the items and 
charges appearing on the bill shall be deemed to be correct and binding upon the 
customer. 

2) When a customer disputes a charge or charges on the bill, in no way does this relieve 
the customer from obligation of paying the undisputed charges. 

3) The Company will do the following: 
a) Promptly investigate each customer complaint it receives; 
b) Report the findings of the investigation to the customer within a reasonable time; 
c) Make a good faith effort to resolve the complaint within a reasonable time 

dependent on the urgency of the complaint; and 
d) Retain a record of the compliant for 1 year. 
e) The Company will inform the customer of the right to appeal the results of the 

investigation with the appropriate regulatory authority. 

4) If the results of the Company investigation indicate the customer is obligated to pay, 
the customer shall submit payment within five (5) working days to the Company or its 
duly authorized agents for the disputed amounts. Failure to make full payment shall 
be grounds for termination of service. 

5) If the results of the Company investigation indicate the Company is obligated to credit 
the customer for any portion of the disputed bill, the Company will apply the 
appropriate adjustment on next available bill. 

H. Late Payment Charge 

1) A Late Payment charge of 1.5% per month applies to all past due balances. Late 
Payment charges will not apply to previous Late Payment charges or other unpaid 
penalty charges. 

2) Customers with a past due balance that sign up for electronic payments will receive a 
one-time waiver of the late payment charge. 

3) Final collection procedures and temporary disconnection of service are unaffected by 
the application of a late charge. The late payment charge does not extend the time 
for payment or otherwise enlarge or change the rights of the customer. Notice of 
intention to pay late will not avoid this charge. 

I. Non-Sufficient Funds (NSF) Charge 

A charge of $20.00 per incident will be assessed when a customer's payment for service 
becomes dishonored, is not valid, or is rejected . 
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4. 

GENERAL REGULATIONS 

CUSTOMER BILLING AND PAYMENTS (Cont'd) 

J . Service Restoration 

The Company will restore service that has been temporarily disconnected for non-payment 
upon payment of all applicable charges including a Reconnect for Non-Payment Charge. 
Service that has been fully disconnected will be restored upon payment of applicable 
charges and on the basis of a new application. 

K. Deferred Payment Arrangements 

1) A Deferred Payment Agreement may be available to residential customers unable to 
pay an outstanding bill in full . The terms include a reasonable initial payment and 
installment payments to be paid over a specified number of months not to exceed 6 
months. 

2) No finance charges apply. 

3) Any payment made by a customer in compliance with a Deferred Payment 
Agreement will be applied to payment of the previous outstanding bill with any 
remainder credited to the current bill. 

4) If a customer fails to fulfill the terms of a Deferred Payment Agreement, the Company 
shall have the right to disconnect service upon at least five (5) calendar days written 
notice and under such circumstances the Company shall not be required to offer 
subsequent negotiation of a Deferred Payment Agreement prior to disconnection. 

L. Contractual Service Arrangements 

1) The Company may offer unique Contract Service Arrangements for services not 
available through this tariff or for deviations to the rates or conditions for services 
contained in this tariff. 

2 Unless specified differently in the contract, the regulations listed in this tariff will apply. 

3) Specific rates, charges, and terms may be provided at a Company standard or 
developed on a non-discriminatory individual case basis. 
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Second Revised Sheet 13 

Cancels First Revised Sheet 13 Florida 

GENERAL REGULATIONS 

5. TERMINATION OF SERVICE 

A. Termination By the Customer 

A customer terminating service must notify the Company prior to the termination date, and 
is responsible for the payment of all charges incurred up to the termination date. 

B. Termination By the Company For Cause 
1) Except in case of danger to life or property, no disconnection shall be accomplished 

on a day the Company is closed or on a day preceding a day the Company is closed, 
on Saturdays, Sundays, legal holidays, or on any other day in which the Company 
cannot reestablish service on the same or following day. 

2) The Company may terminate service to a customer without providing a written notice 
in the following instances: 

a) When there is existence of immediate danger or a condition that is hazardous 
to life, physical safety, or property. 

b) When a customer uses equipment in such manner as to adversely affect the 
company's equipment or the company's service to others. 

c) When a customer tampers with company facilities. 
d) Obtains service fraudulently or without authorization or uses services and/or 

facilities for fraudulent purposes such as, but not limited to, avoiding payment. 
e) Engages in unauthorized resale of equipment or service 

3) The Company may either temporarily deny service or terminate service to a customer 
after the Company provides (5 days) written notice to the customer to comply with the 
violation listed below, but the customer does not comply: 

a) Fails to provide the Company reasonable access to its equipment and property. 
b) Fails to comply with the terms and conditions of service offerings and/or violation of 

Commission rules. 
c) Fails to comply with contractual obligations. 
d) When there is knowledge that the service is being or will be used for unlawful 

purposes, or upon order by any court, the Commission, or any other duly authorized 
public authority. 
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5. 

GENERAL REGULATIONS 

TERMINATION OF SERVICE (Cont'd) 

C. Disconnect for Non-Payment 

1) When a customer does not pay an entire bill by the due date, excluding charges that 
are in the process of being disputed, or made payment that was rejected for 
insufficient funds, the Company will temporally disconnect service and send a written 
notice regarding full disconnect. To avoid termination of service, a customer must 
pay all charges due including Non-Sufficient Funds charge, Late Payment Fee plus 
any applicable Reconnection charges or negotiate a Deferred Payment Arrangement 
within 5 days after the date of the written notice. 

2) The Company may attempt to make at least one telephone call to the customer prior 
to disconnecting service. 

3) If the customer does not pay the entire bill or contact the company to make payment 
arrangements by the termination date, service will be fully terminated. Any payment 
received after service has been fully terminated, will be considered a new application 
for service and installation charges may apply. 

D. Contract Termination 

1) Unless specified elsewhere, contracts for service or facilities may not be terminated 
except upon advance notice, written or verbal , to the Telephone Company, at which 
time all unpaid charges or guarantees for the period the service or facilities have 
been furnished plus all applicable minimum and termination charges are due and 
payable. 

2) The customer is required to pay only the charges for the period during which 
service or facilities have been furnished. Minimum or termination charges will not 
apply when the use of the service or facilities is terminated because of the 
condemnation, destruction, or damage or property by fire or other cause beyond 
the control of the customer which renders the premises unfit for occupancy. 
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5. 

GENERAL REGULATIONS 

TERMINATION OF SERVICE (Cont'd) 

E.. Prohibitions Against Disconnection 

1) Service may not be refused because of a delinquent account if the customer or 
applicant agrees to a Deferred Payment Agreement. 

2) The Company may not disconnect or refuse service for the following reasons. 

a) Delinquency in payment for service by a previous occupant of the premises 
to be serviced other than a member of the same household residing at the 
same premises. 

b) Failure to pay for a different type of or class of utility service. 
c) Failure to pay the account of another customer as guarantor thereof. 

3) The Company will not refuse or terminate service for nonpayment of an Non­
Sufficient Funds charge. 

4) The Company will not refuse or terminate a customer's Lifeline local service so long 
as the charges, taxes, and fees applicable to dial tone service plus local usage, 
touch tone charges, emergency 9-1-1 , and relay service is paid. 
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GENERAL EXCHANGE TARIFF 

QUINCY TELEPHONE COMPANY 
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Florida 

GENERAL REGULATIONS 

(M) Special Promotions has been moved to Section A9 

ISSUED: July 18, 2018 

BY: Joel Dohmeier, Vice-President 

Section A2 
Third Revised Sheet 37 

Cancels Second Sheet 37 

EFFECTIVE: July 25, 2018 
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GENERAL EXCHANGE TARIFF 

QUINCY TELEPHONE COMPANY 
d/b/a TOS TELECOM 
Florida 

GENERAL REGULATIONS 

Special Promotions has been moved to Section A9 

ISSUED: July 18, 2018 

BY: Joel Oohmeier, Vice-President 

Section A2 
Sixth Revised Sheet 37.2 
Cancels Fifth Sheet 37.2 

EFFECTIVE: July 25, 2018 
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QUINCY TELEPHONE COMPANY 
d/b/a TOS TELECOM 
Florida 

GENERAL REGULATIONS 

Special Promotions has been moved to Section A9 

ISSUED: July 18, 2018 

BY: Joel Dohmeier, Vice-President 

Section A2 
Eighth Revised Sheet 37.3 

Cancels Seventh Sheet 37.3 

EFFECTIVE: July 25, 2018 
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GENERAL EXCHANGE TARIFF 

QUINCY TELEPHONE COMPANY 
d/b/a TOS TELECOM 
Florida 

GENERAL REGULATIONS 

Special Promotions has been moved to Section A9 

ISSUED: July 18, 2018 

BY: Joel Dohmeier, Vice-President 

Section A2 
Eleventh Revised Sheet 37.4 

Cancels Tenth Sheet 37.4 

EFFECTIVE: July 25, 2018 
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December 13, 2010 

Ms. Beth Salak, Director 

· 525 Junction Rd, 
Madison, WI 53 71 7 
www.tdstelecom.com 

Florida Public Service Commission 
Division of Competitive Markets and Enforcement 
2540 Shumard Oak Boulevard 
Tallahassee, FL 32399-0850 

RE: TL718, Quincy Telephone Company 
Add Safety Line Service for Business Customers 

Dear Ms. Salak: 

Tl00486 

The purpose of this letter Is to advise the commission that Quincy Telephone will be offering 
a mixed bundle called Business Safety Line Service. Safety Line is an optional bundle for 
business customers who have their main telephone service with a wireless provider but, 
require a landline for emergency back-up and high speed data. The bundle includes a Basic 
Access line and 1.5 MBPS of high speed data at a monthly rate of $59.00. Other data 
speeds may be available for an additional charge. 

Safety Line Service will be provisioned where facilities are available. No other optional 
services or features are allowed with this bundle, except Toll Restriction, Toll Restriction PIN 
Override, Non-Published Numbers, and Non-Listed Numbers. These four services will be 
allowed at the rate listed elsewhere In the tariff. 

Customers must subscribe to TDS Long distance Corporation as their long distance provider 
and will be billed at TDS Long Distance toll rates. Service Connection Charges will be 
waived If a customer signs a 1 year or greater contract. Seasonal Service and Optional Call 
Plans are not available with this bundle offering. 

If you have any questions, please call me at (608) 664-4186. 

KrisA Gr 
Tariff A mlnistrator 
Krls.groth @tdstelecom.com 
608 .. 664.4186 
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November 17, 2008 

Ms. Beth Salak, Director 
Florida Public Service Commission 
Division of Competitive Markets and Enforcement 
2540 Shumard Oak Boulevard 
Tallahassee, FL 32399-0850 

RE: TL718, Quincy Telephone Company 
Add Safety Line Bundle 

Dear Ms. Salak: 

I, • 
; ••. l i '~~ ~ ' ', ; : 

The purpose of this letter is to advise the commission that Quincy Telephone will be offering 
a mixed bundle called Safety Line Service. Safety Line is an optional bundle for residential 
customers who have their main telephone service with a wireless provider but, require a 
landline for emergency back-up and high speed data. The bundle includes a Residential 
One-Party line and 1.5 MBPS of high speed data at a monthly rate of $39.95. Other data 
speeds may be available for an additional charge. 

Safety Line Service will be provisioned where facilities are available. No other optional 
services or features are allowed with this bundle, except Toll Restriction, Toll Restriction PIN 
Override, Non-Published Numbers, and Non-Listed Numbers. These four services will be 
allowed at the rate listed elsewhere in the tariff. 

Customers must subscribe to TDS Long distance Corporation as their long distance provider 
and will be billed at TDS Long Distance toll rates. Service Connection Charges wtll not 
apply. Seasonal Service and Optional Call Plans are not available with this bundle offering. 

If you have any questions, please call me at (608) 664-4186. 

Kris.groth@tdstelecom.com 

Enclosures 

S25 JUNCTION RD 
MADISON, WI 53717 
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FPSC Scan Verified 7/21/14



GENERAL EXCHANGE TARIFF 

QUINCY TELEPHONE COMPANY 
d/b/a TOS TELECOM 
Florida 

Section A3 
Thirteenth Revised Contents Sheet 1 

Cancels Twelfth Revised Contents Sheet 1 

BASIC LOCAL EXCHANGE SERVICE 

CONTENTS 

Sheet 
A. GENERAL 1 

1. Service Areas 1 
2. Rules, Regulations and Rates 1 

B. LOCAL CALLI NG AREAS 1 
1. Exchange Local Calling Areas 1 
2. Maps of Exchange Service Area 1 

C MONTHL Y EXCHANGE RATES 2 

1. Service Provided Within Exchange Area 2 
2. Residence and Business Basic Exchange Rates by Exchanges 3 
3. Arrangements for Rotary Service 4 
4. PBX Trunks 4 
5. Total Talk Pack 5 
6. STAR Packages 7 
7. STAR Business Bundles 7.2 

D. LOW-INCOME ASSISTANCE PROGRAMS 8.3 
1. Lifeline Assistance 8.3 
2. Lifeline Connection Assistance (Link-up) 8.5 
3. Transitional Lifeline Assistance 8.6 

E. OPERA TOR SERVICES 9 
1. General 9 
2. Definitions 9 
3. Terms and Conditions 9 
4. Rates 9 

F. SUSPENSION OF SERVICE 10 
1. General 10 
2. Conditions 10 
3. Rates and Charges 10.1 

(M) Suspension of Service previously shown in Section A2 

ISSUED: July 18, 2018 EFFECTIVE: July 25, 2018 

BY: Joel Dohmeier, Vice-President 

(T) (M 

I I 
(T) (M) 

FPSC - T180023
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GENERAL EXCHANGE TARIFF 

Quincy Telephone Company 

d/b/a TDS Telecom/Quincy Telephone 
SECTION A3 

Original Contents Sheet No. 2 

Issued: June 5, 1991 Effective: July 1, 1991 

BASIC LOCAL EXCHANGE SERVICE 

CONTENTS 

SHEET 

G. DIRECTORY ASSISTANCE SERVICE 11 

H. TELECOMMUNICATIONS ACCESS SYSTEM ACT OF 1991 12 

SUPPLEMENT - EXCHANGE SERVICE AREA MAPS 

/"', By: G.R. Barnes, President 

(M) 

(N) 

(M) 

TL718 General Service Tariff 
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GENERAL EXCHANGE TARIFF 

QUINCY TELEPHONE COMPANY Section A3 
Eighth Revised Sheet 1 

Cancels Seventh Revised Sheet 1 
d/b/a TDS TELECOM/QUINCY TELEPHONE 
Florida 

BASIC LOCAL EXCHANGE SERVICE 

A. GENERAL 

(D) 
(D) 

1. Service Areas for each exchange as appropriate are identified on maps filed as a (T) 
supplement to this tariff. 

2. The rules, regulations, and rates for service and equipment not specifically shown in (T) 
this section are detailed in other sections of this tariff. 

B. LOCAL CALLING AREAS 

1. Exchange 

Greensboro 

Gretna 

Quincy 

2. Maps of Exchange Service Area 

Local Calling Area Includes 

Gretna, Quincy, Havana* 
Tallahassee*, Chattahoochee, FL* 

Greensboro, Havana*, Quincy 
Tallahassee*, Chattahoochee, FL* 

Greensboro, Gretna, Havana* 
Tallahassee*, Chattahoochee, FL 

Appropriate maps of the Exchange Service Areas are filed in Supplement Section 
A3. 

*Other than the Company service area. 

ISSUED: May 25, 2001 EFFECTIVE: June 25, 2001 

BY: Paul E. Pederson, Vice-President 

(D) 

(D) 

(T) 

(T) 

TL718 General Service Tariff 
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GENERAL EXCHANGE TARIFF 

QUINCY TELEPHONE COMPANY 
d/b/a TDS TELECOM/QUINCY TELEPHONE 
Florida 

Section A3 
Twelfth Revised Sheet 3 

Cancels Eleventh Revised Sheet 3 

BASIC LOCAL EXCHANGE SERVICE 

(M) Material now appears on Sheet 2 of this Section. 

(M) 

(M) 

ISSUED: June 25, 2002 EFFECTIVE: July 25, 2002 

BY: Paul E. Pederson, Vice-President 

TL718 General Service Tariff 
FPSC Scan Verified 7/21/14



,. .. ~-~.- EXCHABGE TARIFF 

' Quincy Telephone Company 
d/b/a TDS Telecom/Quincy Telephone SECTION A3 

Original Sheet 3.1 

Issued: March 4, 1988 Effective: March 4, 1988 

BASIC LOCAL EXCHANGE SERVICE 

C. MONTHLY EXCHANGE RATES (Cont'd) 

2. Residence and Business Main Service Rates (Cont'd) 

d. Arrangements for Rotary Service 

Main station lines arranged for rotary, level hunting or 
similar service which allows completion of an incoming call 
to a line that is called but in use, to another line, by 
utilizing central office equipment, will have a rate as 
specified following applicable to each line so arranged. 
This rotary rate differential is not applicable on PBX 
trunks, nor will it apply to main station lines arranged 
for the "Call-Forwarding" feature of Custom Calling Service, 

(M) I 

unless the line is also arranged for rotary service. (M) 

# Moved from Section A3, Sheet 3 

By: G.R. Barnes, President 

TL718 General Service Tariff 
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GENERAL EXCHANGE TARIFF 

QUINCY TELEPHONE COMPANY 
d/b/a TDS TELECOM/QUINCY TELEPHONE 
Florida 

Section A3 
Sixteenth Revised Sheet 4 

Cancels Fifteenth Revised Sheet 4 

BASIC LOCAL EXCHANGE SERVICE 

C. MONTHLY EXCHANGE RATES (Continued) 

3. Arrangements for Rotary Service 

Rotary Line Service Rates 

Per Line Res. $24.77 

Per Line Bus. $53.35 

4. PBX Trunks 

PBX flat-rate trunks are provided for residence or business service as specified 
following, per trunk 

Combination $69.95 

Inward $69.95 

Outward $69.95 

ISSUED: May 25, 2001 EFFECTIVE: June 25, 2001 

BY: Paul E. Pederson, Vice-President 

(D) 

(T) 

(D) 

(T) 

(D) 

TL718 General Service Tariff 
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GENERAL EXCHANGE TARIFF 

QUINCY TELEPHONE COMPANY Section A3 
Fifth Revised Sheet 5 

Cancels Fourth Revised Sheet 5 
d/b/a TDS TELECOM/QUINCY TELEPHONE 
Florida 

BASIC LOCAL EXCHANGE SERVICE 

C. MONTHLY EXCHANGE RATES (Continued) 

2 

3 

5. Total Talk Pack 

A. General 

1. Total Talk Pack is an optional service package. The package permits a customer 
to receive services and features for a flat monthly rate, for each Total Talk Pack 
subscriber line provided. Total Talk Pack includes the following services: 1 

a. Residentia1 2 or Business3 One-Party Line (includes Touch Tone capability) 

b. Three-Way Calling & Call Waiting (Custom Calling Services) 

c. Caller ID Deluxe, Anonymous Call Rejection, & Priority Ringing (Advanced 
Calling Services) 

d. Inside Wire Protection Plan (deregulated service) 

B. Conditions and Limitations 

1. Rules, regulations, and limitations as specified elsewhere in the Company's tariffs 
for each individual service will apply as part of this bundle. 

2. Total Talk Pack customers may terminate their enrollment in the Plan at any time 
upon notice to the company. 

3. Unless terminated by the Total Talk Pack customer or the Company, a customer 
will remain enrolled in the Plan, as amended from time-to-time, with any applicable 
changes in rate, tor as long as the Plan continues to be offered by the Company. 

4. Service Charges, as described in Section A4 of this tariff, apply to requests for new 
and additional Total Talk Pack lines, and moves of existing lines. Service Charges 
will not apply when the Total Talk Pack replaces existing Local Exchange Service 
or if the customer requests a change from the Total Talk Pack back to Local 
Exchange Service. 

5. Total Talk Pack customers are not eligible for discounts or promotional offerings 
(outside of this bundle) associated with the Custom Calling and Advanced Calling 
Services included in the Plan, unless specifically provided for in a promotional 
offering. 

Customers must also subscribe to TDS Long Distance's Total Talk Pack. 
This service is grandfathered to existing Residential customers effective January 7, 2009. The service 
will not be available to new customers after this date. 
This service is grandfathered to existing Business customers effective December 30, 2010. The 
service will not be available to new customers after this date. 

ISSUED: December 15, 2010 EFFECTIVE: December 30, 2010 

BY: Joel Dohmeier, Vice-President 

(C) 

(C) 
(C) 

TL718 General Service Tariff 
FPSC Scan Verified 7/21/14
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GENERAL EXCHANGE TARIFF 

QUINCY TELEPHONE COMPANY Section A3 
Second Revised Sheet 7.1 

Cancels First Revised Sheet 7.1 
d/b/a TOS TELECOM/QUINCY TELEPHONE 
Florida 

BASIC LOCAL EXCHANGE SERVICE 

C. MONTHLY EXCHANGE RATES (Continued) 

6. STAR PACKAGES (Continued) 

b) Conditions and Limitations 

1) Rules, regulations, and limitations as specified elsewhere in the Company's tariffs for 
each individual service will apply as part of this Package. 

2) STAR Package customers may terminate their Package at any time upon notice to the 
company. 

3) Unless terminated by the STAR Package customer or the Company, a customer will 
remain enrolled in the Package, as amended from time-to-time, with any applicable 
changes in rate, for as long as the Plan continues to be offered by the Company. 

4) Service Charges will not apply when the STAR Package replaces existing Local 
Exchange Service or if the customer requests a change from the STAR Package back 
to Local Exchange Service. 

5) 

6) 

7) 

8) 

c) Rates 

New Customers that subscribe to one of the STAR Packages will receive a waiver of all 
installation charges. 

STAR Package customers are not eligible for discounts or promotional offerings 
outside of this Package, unless specifically provided for in a promotional offering. 

The Package may not be combined with any other optional toll calling plan service, 
except for those specified in this offering. 

Customers may upgrade their Voice Mail Service package for an additional fee. 

Customers who fail to pay the entire Package rate per month will have all STAR 
Package optional features removed. The customer will then be converted to the 
tariffed Basic Local service rate. Service Charges will not apply for converting services 
back to tariff rates. Such customers will not be permitted to re-enroll in this any of the 
Packages until such time as all associated unpaid balances are satisfactorily paid in 
full. 

Rate Per Month 
1) Residence 

a. 3 STAR Expanded Package, per line 
b. 4 STAR Expanded Package, per line 
c. 5 STAR Expanded Package, per line 

2) Package Upgrade 

ISSUED: May 3, 2017 

BY: Joel Dohmeier, Vice-President 

$24.99 
$34.99 
$44.99 

$5.00 

EFFECTIVE: May 5, 2017 

(0) 
I 

(0) 
(T) 

(T) 

(T) 

(T) 

(0) 

FPSC - T170018
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GENERAL EXCHANGE TARIFF 

QUINCY TELEPHONE COMPANY Section A3 
First Revised Sheet 7.3 

Cancels Original Sheet 7.3 
d/b/a TDS TELECOM/QUINCY TELEPHONE 
Florida 

BASIC LOCAL EXCHANGE SERVICE 

C. MONTHLY EXCHANGE RATES (Continued) 

7. STAR BUSINESS BUNDLES (Continued) 

b) Conditions and limitations 

c) 

1) Rules, regulations, and limitations as specified elsewhere in the Company's tariffs 
for each individual service will apply. 

2) The Bundle may not be combined with any other optional toll calling plan service, 
except for those specified in this offering. 

3) Discounts or promotions outside of this Bundle are not available, unless 
specifically provided for in the discount or promotional offering. 

4) Service Connection Charges, as described in Section A4 of this tariff, apply to 
requests for new and additional STAR Business Bundle lines, and moves of 
existing lines. 

5) The Service Order Charge listed under the "Rates" section below will apply if the 
customer requests a change to their STAR Business Bundle offering (i.e. a request 
to change features or downgrade) or requests to change from the STAR Business 
Bundle back to Local Exchange Service. The charge will not apply when the STAR 
Business Bundle replaces existing Local Exchange Service or the customer would 
like to upgrade their STAR Business Bundle. 

6) STAR Business Bundle customers may terminate their package at any time upon 
notice to the company. 

7) Customers who fail to pay the entire package rate per month will have all STAR 
Business Bundle optional features removed. The customer will then be converted 
to the tariffed Basic Local service rate. Service Charges will not apply for 
converting services back to a Ia carte tariff rates. Such customers will not be 
permitted to re-enroll in any of the packages until such time as all associated 
unpaid balances are satisfactorily paid in full. 

1) 

2) 

3) 

Business, Per Line 
a. STAR Business Bundle Expanded 
b. STAR Business Bundle Unlimited Expanded 

Arrangement for Rotary Service 
{Additional Charge per Line) 

Service Order Charge 

Rate Per Month 1 

$39.99 
$59.99 

$3.00 

Non-Recurring Charge 
$10.00 

One, Two, and Three-Year Contract rates are also available. 

ISSUED: September 29, 2011 EFFECTIVE: October 1, 2011 

BY: Joel Dohmeier, Vice-President 

(N) 
(N) 

{T) 

TL718 General Service Tariff 
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n~u~nAT EXCHANGE TARIFF 

Quincy Telephone Company 
d/b/a TDS Telecom/Quincy Telephone 

SECTION A3 
Sixth Revised Sheet 8 

Cancels Fifth Revised Sheet 8 

Issued: December 16, 1991 Effective: January 1, 1992 

BASIC LOCAL EXCHANGE SERVICE 

C. MONTHLY EXCHANGE RATES (cont'd) 

2. Residence and Business Main Service Rates (cont'd) 

Bypass Message or Metered Rate Service 

1. As specified in Section E7.4.2 of the Florida AST 
and Section B2.1.4.B of the Florida Private Line 
Tariff and when a special access li'ne, intraLATA 
and interLATA, interexchange private line or 
private bypass facility is connected to a device 
capable of, and for the intention of, 
interconnecting the special access line, intraLATA 
and interLATA, interexchange private line or 
private bypass facility to the local exchange 
network, the exchange service rate associated with 
that device (e.g. a business one party or the PBX 
Trunk in case of a PBX) will be rated as message 
or metered service as specified below. This rate 
will only apply when certification procedures as 
described below are not met. 

2. If, at the Company's discretion, the metered rate 
cannot be offered from the subscriber's serving 
central office, message rate will be offered. 

3. Message or metered rate service is required for 
all exchanges at rates specified in Se6tiorr 
A3. C. i. 10). Rotary line charges are applicable 
where appropriate. All lines capable of carrying 
local traffic outgoing shall be charged when any 
one of the lines is interconnected through a 
device capable of, and for the intention of, 
interconnecting the group of exchange lines to the 
special access line, intraLATA and interLATA, 
interexchange private line or private bypass 
facility to the local exchange service for those 
who do not certify. 

By: G.R. Barnes, President 

(C) 

(C) 
(C) 

TL718 General Service Tariff 
FPSC Scan Verified 7/21/14



GENERAL EXCHANGE TARIFF 

Quincy Telephone Company 

d/b/a TDS Telecom/Quincy Telephone 
SECI'ION A3 

Second Revised Sheet No. 8.1 
cancels First Revised Sheet 8.1 

Issued: January 8, 1986 Effective: March 9, 1986 

BASIC LOCAL EXCHANGE SERVICE 

C. MONTHLY EXCHANGE RATES (Cbnt 'd) 

i. Bypass Message Or Metered Rate Service {Cont 'd) 

4) The rules and regulations applicable for exchange lines 
in sections Al, A2 and A3 apply to message or metered 
rate service. 

5) Subscribers to message rate service are regularly billed 
in advance for the minimum monthly charges. Charges for 
message or metered rate service are billed monthly in 
arrears. 

6) The minimum monthly rate will be the rate for the class 
of service as specified in paragraph A3.C.2. ~oceeding. 
There is no minimum monthly allowable usage for message 
units or metered units. 

7) The total monthly bill will consist of the sum of 
regular class of service rate plus the usage 
either the message unit or the metered 

the 
from 

unit. 

8) For metered calls, timing begins when the metered 
station goes off hook and is stopped when both parties 
disconnect. 

By: G.R. Barnes, President 

{C) 

TL718 General Service Tariff 
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GENERAL EXCHANGE TARIFF 
Quincy Telephone Company 

d/b/a TDS Telecom/Quincy Telephone 
SECTION A3 

Second Revised Sheet No. 8.2 
cancels First Revised Sheet 8.2 

Issued: January 8, 1986 Effective: March 9, 1986 

BASIC LOCAL EXCHANGE SERVICE 

C. MONTHLY EXCHANGE RATES (COn t 'd) 

i. Bypass Message Or Metered Rate Service (COn t 'd) (c) 

9) Exceptions may be obtained by written notice to the tele­
phone company that special access lines, intraLATA and 
interLATA, interexchange private line or private bypass 
facility are not being used to complete calls over exchange 
lines provided by the telephone company. This process shall 
be known as certification. Measuring will commence on March (C) 
16, 1986. For new service, certification will be required I 
upon application. For services that are changed from (C) 
uncertified to certified, the effective billing date shall 
be the date the telephone company receives the written 
notice of certification. For services changed from certified 
to uncertified, the effective billing date shall be the date 
the telephone company becomes aware of the usage. 

10) Rates: 

a) Bypass Metered Service exchange line rate: 
1) Minimum monthly charge: Applicable exchange rate A3 
2) Plus the per minute metered unit recorded $.03 

b) Bypass Message Service exchange line rate: 
1) Minimum monthly charge: Applicable exchange rate A3 
2) Plus the per message unit recorded $.12 

By: G.R. Barnes, President 

(C) 
I 
I 
I 
I 
I 

(C) 

TL718 General Service Tariff 
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GENERAL EXCHANGE TARIFF 

QUINCY TELEPHONE COMPANY 
d/b/a TOS TELECOM/QUINCY TELEPHONE 
Florida 

Section A3 
Seventh Revised Sheet 8.3 

Cancels Sixth Revised Sheet 8.3 

BASIC LOCAL EXCHANGE SERVICE 

D. LOW-INCOME ASSISTANCE PROGRAM (LIFELINE) 

Lifeline Assistance was developed to reduce rates for low income customers. The 
Company participates in this assistance program to increase the availability of 
telecommunications services to all consumers in its serving areas. (T) 

1. Lifeline Assistance 

The Company shall provide Lifeline Service as defined in FCC 47 C.F.R. 54.401 (C) 
(a) on a non-discriminatory basis to all qualifying low-income customers. The 
Company's Lifeline service offering shall comply with all applicable federal laws, 
including but not limited to, 47 C.F.R. Part 54; the FCC's Lifeline Reform Order 
(Report and Order released February 6,2012, WC Docket No. 11-42, et. al,), the 
FCC's Lifeline Modernization Order (Third Report and Order released on April 
27, 2016, WC Docket No. 11-42, FCC 16-38, et. al,), and any subsequent 
orders. 

ISSUED: November 28, 2016 EFFECTIVE: December 2,2016 

BY: Joel Dohmeier, Vice-President 

(C) 

FPSC - T160070



GENERAL EXCHANGE TARIFF 

QUINCY TELEPHONE COMPANY 
d/b/a TOS TELECOM/QUINCY TELEPHONE 
Florida 

Section A3 
Seventh Revised Sheet 8.4 

Cancels Sixth Revised Sheet 8.4 

BASIC LOCAL EXCHANGE SERVICE 

ISSUED: November 28,2016 EFFECTIVE: December 2, 2016 

BY: Joel Dohmeier, Vice-President 

(0) 

(0) 

FPSC - T160070



GENERAL EXCHANGE TARIFF 

QUINCY TELEPHONE COMPANY 
d/b/a TDS TELECOM/QUINCY TELEPHONE 
Florida 

BASIC LOCAL EXCHANGE SERVICE 

SectionA3 
First Revised Sheet 8.5 

Cancels Original Sheet 8.5 

D. LOW-INCOME ASSISTANCE PROGRAM (LIFELINE) (Continued) 

2. Lifeline Connection Assistance {Link-Up) 

(T) 

Per FCC Order 12-11 (Lifeline/Link-Up Order), Lifeline Connection Assistance (Link- (C) 
Up) support is eliminated effective April2, 2012. (C) 

(D) 

(D) 

ISSUED: July 17, 2012 EFFECTIVE: August 1, 2012 

BY: Joel Dohmeier, Vice-President 
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GENERAL EXCHANGE TARIFF 

QUINCY TELEPHONE COMPANY 
d/b/a TDS TELECOM/QUINCY TELEPHONE 
Florida 

BASIC LOCAL EXCHANGE SERVICE 

D. LOW-INCOME ASSISTANCE PROGRAMS (Continued) 

3. Transitional Lifeline Assistance Program 

a. General 

Section A3 
Original Sheet 8.6 

1) Transitional Lifeline Assistance is a state program which provides a 
30% reduction of the applicable monthly exchange flat rate for 
residential basic local service for subscribers who no longer qualify for 
the Lifeline Assistance Program. 

b. Regulations 

1) A Lifeline Assistance subscriber who requests this service will receive 
the discounted rate for a period of one (1) year from the date the 
subscriber ceases to be qualified for the Lifeline Assistance Program. 

ISSUED: July 1, 1998 EFFECTIVE: July 1, 1998 

BY: G. R. Barnes, President 
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GENERAL EXCHANGE TARIFF 

QUINCY TELEPHONE COMPANY 
d/b/a TDS TELECOM/QUINCY TELEPHONE 
Florida 

Section A3 
Second Revised Sheet 9 

Cancels First Revised Sheet 9 

BASIC LOCAL EXCHANGE SERVICE 

OPERA TOR SERVICES 

1. General Description 

Operator Services allow customers to complete calls within the local calling area with the 
assistance of an operator. The Customer dials "0" or "0+ NXX LINE" to get the operator. 
Charges include a per-call rate as well as a per-minute rate. 

2. Definition of Calls 

A. Billed to Thjrd Number 
When the Customer dialing the Operator requests the call to be billed to a third-party. 
The third party will need to accept the charges before the caller and the called party can 
be connected. 

B. Collect Calls 
When the Customer dialing the Operator requests the call to be billed to the called 
number. 

C. Person-to-Person 
When the Customer requests the Operator to complete the call to a specific telephone 
number and in addition requests to speak to a specific person, department, extension of 
an office, etc. Once the requested person, department, extension, etc. joins the call, the 
Operator will connect the call. 

D. Station-to-Station 
When the Customer requests the Operator to complete the call to a specific telephone 
number and is willing to speak to whoever answers the called number. 

E. Call Completion 
When the Customer requests the Operator to complete the call to a called number. This 
charge is in addition to other charges that may be assessed. 

3. Terms and Conditions 

A. Operator Services are available 24 hours, 7 days a week. Rates apply to any time of the 
day and any day of the week 

B. Qualified customers with disabilities will not be assessed the charges 

C. This service is not available on payphones. 

4. Rates 

A. The rates will be assessed on a per call basis. 

1) Operator Assisted Call, per call 
2) Call Completion, per minute 

ISSUED: April27, 2015 

BY: Joel Dohmeier, Vice President 

~ 
$1.20 
$0.20 

EFFECTIVE: May 1, 2015 
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GENERAL EXCHANGE TARIFF 

QUINCY TELEPHONE COMPANY 
d/b/a TDS TELECOM/QUINCY TELEPHONE 
Florida 

Section A3 
Seventh Revised Sheet 11 

Cancels Sixth Revised Sheet 11 

BASIC LOCAL EXCHANGE SERVICE 

G. DIRECTORY ASSISTANCE SERVICE 

1. General 

Directory Assistance Service gives customers access to telephone numbers of 
individuals or businesses by dialing 555-1212,4-1-1 or 1-4-1-1. 

2. Definitions 

a. Local numbers are any NPA/NXXs within the customer's local calling area or home 
NPA. 

b. National numbers are any NPA/NXXs within the United States, Canada, Puerto 
Rico and the U.S. Virgin Islands, but outside the customer's local calling area or 
home NPA. 

(D) 
(D) 

c. Call Completion is when a customer requests that a call be completed to the number (N) 
that was provided during the directory assistance call (N) 

3. Regulations 

a. A maximum of two requested telephone numbers are allowed per call. 
b. Rates will apply based on the NPA/NXX requested. 

d. Charges for Directory Assistance Service for requests of local and national 
numbers are not applicable to calls placed from customers whose physical, visual, 
or reading handicaps prevent them from using the telephone directory. 

4. Rates 

The following rates apply for Directory Assistance Service. 

Rate 

a. Local Direct Dialed, per call $1.20 
b. National Direct Dialed, per call $1.20 

c. Call Completion, per minute $0.20 

ISSUED: April27, 2015 EFFECTIVE: May 1, 2015 

BY: Joel Doh meier Vice-President 

(D) 

(D) 
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GENERAL EXCHANGE TARIFF 

QUINCY TELEPHONE COMPANY 
d/b/a TDS TELECOM/QUINCY TELEPHONE 
Florida 

Section A3 
Second Revised Sheet 12 

Cancels First Revised Sheet 12 

BASIC LOCAL EXCHANGE SERVICE 

H. TELECOMMUNICATIONS ACCESS SYSTEM ACT OF 1991 

Pursuant to passage of the Telecommunications Access System Act of 1991 by the 
Florida Legislature during the 1991 session, a monthly surcharge shall be imposed on all 
local exchange telecommunications company subscribers on an individual access line 
basis, except that such surcharge shall not be imposed upon more than 25 basic 
telecommunications access lines per account bill rendered. The Commission shall 
determine the amount of the surcharge; however, in no case shall the amount exceed 25 
cents per line per month. The surcharge shall appear on the initial bill to the subscriber 
and be itemized at least once annually. 

ISSUED: August 25, 2000 EFFECTIVE: September 25, 2000 

BY: Paul E. Pederson, Vice-President 
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GENERAL EXCHANGE TARIFF 

QUINCY TELEPHONE COMPANY 
d/b/a TOS TELECOM 
Florida 

Section A4 
Eighth Revised Contents Sheet 1 

Cancels Seventh Revised Contents Sheet 1 

SERVICE CONNECTION CHARGES 

CONTENTS 

A. General 

B. Service Descriptions 

C. Conditions & Limitations 

D. Rates 

ISSUED: August 1, 2018 

BY: Joel Dohmeier, Vice-President 

Sheet 
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EFFECTIVE: August 8,2018 
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QUINCY TELEPHONE COMPANY 
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Section A4 
Fourth Revised Contents Sheet 2 

Cancels Third Revised Contents Sheet 2 

SERVICE CHARGES 

CONTENTS 

ISSUED: February 13, 1998 EFFECTIVE: March 14, 1998 

BY: G. R. Barnes, President 
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GENERAL EXCHANGE TARIFF 

QUINCY TELEPHONE COMPANY 
d/b/a TDS TELECOM 

Section A4 
Fourth Revised Sheet 1 

Cancels Third Revised Sheet 1 Florida 

SERVICE CONNECTION CHARGES 

A. GENERAL 

1. Service Connection Charges are non-recurring charges for work performed by the 
Telephone Company in connection with customer-initiated requests for voice 
services. They apply to ordering, connecting, moving, changing, or rearranging of 
voice services. 

B. SERVICE DESCRIPTIONS 

1. Service Order Charge - Initial: 
Initial Service Order charge applies to Company representative's time required to 
establish a new customer into the billing system. 

2. Service Order Charge - Subsequent: 
Subsequent Service Order charge applies to Company representative's time 
required in making changes to already established billing records due to a 
customer's service request. 

3. Central Office Work Charge: 
Central Office Work charge applies to Company representative's time required in 
making changes in the switch or with central office systems and equipment at the 
request of the customer. Work would include, but is not limited to establishment of 
service, adding lines, adding features, changing a telephone number, and moves. 

4. Line Connection Charge: 
A Line Connection charge would apply to Company representative's time working 
on the line between the central office and up to the pedestal, or the demarcation 
pOint such as the network interface device (NID) or Optical Network Terminal 
(ONT); or on a circuit between premises traversing company distribution plant. 

5. Premise Visit Charge: 
A premise visit charge applies for a Company vehicle deployment when a 
company representative is required to install lines or isolate trouble at the request 
of the customer. Also see Conditions and Limitations number 5. 

6. Reconnect for Non-Payment: 
This charge applies to work performed by the telephone company to reestablish 
service that has been disconnected for non-payment and where satisfactory 
arrangements were not made prior to the preparation of the disconnect. 

ISSUED: August 1, 2018 EFFECTIVE: August 8,2018 

BY: Joel Dohmeier, Vice-President 
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GENERAL EXCHANGE TARIFF 

QUINCY TELEPHONE COMPANY 
d/b/a TOS TELECOM 
Florida 

SectionA4 
Fifth Revised Sheet 2 

Cancels Fourth Revised Sheet 2 

SERVICE CONNECTION CHARGES 

C. CONDITIONS AND LIMITATIONS 

1. Service Connection Charges contemplate work performed by the Telephone Company 
during normal work hours. Additional charges may apply to work performed outside of 
normal work hours at the request of the customer. 

2. Service Connection Charges are in addition to recurring rates and any other charges 
applicable for voice services subscribed to by the customer. Service Connection Charges 
may apply in addition to special installation charges or construction charges as set forth 
elsewhere in Company's tariff. 

3. Service Connection Charges are non-refundable unless the order is cancelled before work 
is begun or unless specified elsewhere in the Company's tariff. 

4. One Service Order Charge (Initial or Subsequent) applies for all services requested at the 
same time for the same customer at the same premises. 

5. A Line Connection and a Premises Visit will apply to service trouble that is determined to be 
in customer-provided equipment or inside wire, and the customer does not subscribe to 
Inside Wire Maintenance. No other Service Connection Charges apply. 

6. The charges in this tariff do not include work related to the installation or repair of customer 
owned equipment or inside wiring. 

7. The Company may waive Service Connection Charges from time-to-time as part of a 
promotion for new or existing products and services. 

8. Service Connection Charges DO NOT apply to the following customer requests: 

a. When a change is made and initiated by the Company, for the convenience of the 
Company, such as a change in grade of service, change in customer's telephone 
number, or in changes of service and facilities for continuation of satisfactory service. 

b. Changes stemming from Company errors or to normal repair and maintenance 
performed on general voice service and associated equipment. 

c. Re-establishing voice service at a secondary location immediately following the 
rendering of a customer's primary location as unfit for occupancy, due fire, flood, etc. 
At the option of the company, a different telephone number may be used. 

ISSUED: August 1, 2018 EFFECTIVE: August 8, 2018 

BY: Joel Dohmeier, Vice-President 
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GENERAL EXCHANGE TARIFF 

QUINCY TELEPHONE COMPANY 
d/b/a TDS TELECOM 
Florida 

Section A4 
Sixth Revised Sheet 3.1 

Cancels Fifth Revised Sheet 3.1 

SERVICE CONNECTION CHARGES 

ISSUED: August 1, 2018 EFFECTIVE: August 8, 2018 

BY: Joel Dohmeier, Vice-President 
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GENERAL EXCHANGE TARIFF 

QUINCY TELEPHONE COMPANY 
d/b/a TDS TELECOM/QUINCY TELEPHONE 
Florida 

Section A4 
Fourth Revised Sheet 4 

Cancels Third Revised Sheet 4 

SERVICE CONNECTION CHARGES 

ISSUED: June 25, 2002 EFFECTIVE: July 25, 2002 

BY: Paul E. Pederson, Vice-President 
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GENERAL EXCHANGE TARIFF 

QUINCY TELEPHONE COMPANY 
d/b/a TDS TELECOM/QUINCY TELEPHONE 
Florida 

Section A4 
Second Revised Sheet 4.1 

Cancels First Revised Sheet 4.1 

SERVICE CONNECTION CHARGES 

ISSUED: June 25, 2002 EFFECTIVE: July 25, 2002 

BY: Paul E. Pederson, Vice-President 
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GENERAL EXCHANGE TARIFF 

QUINCY TELEPHONE COMPANY 
d/b/a TDS TELECOM/QUINCY TELEPHONE 
Florida 

Section A4 
Second Revised Sheet 4.2 

Cancels First Revised Sheet 4.2 

SERVICE CONNECTION CHARGES 

ISSUED: June 25, 2002 EFFECTIVE: July 25, 2002 

BY: Paul E. Pederson, Vice-President 
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GENERAL EXCHANGE TARIFF 

~ Quincy Telephone Company 

d/b/a TDS Telecom/Quincy Telephone 

SERVICE CHARGES 

C. APPLICA'riON OF SERVICE CHARGES (OONT'D) 

1. General (Cont'd) 

d. Reserved for future use. (Cont') 

By: G.R. Barnes, President 

SECTION A4 
First Revised Sheet 4.3 

cancels Original Sheet 4.3 
Effective: January 1, 1987 
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GENERAL EXCHANGE TARIFF 

~ Quincy Telephone Company 

d/b/a TDS Telecom/Quincy Telephone 

Issued: October 16, 1987 

SERVICE CHARGES 

C. APPLICATION OF S~VICE CHARGES (OONT'D) 

d. Reserved for future use. (Cont') 

By: G.R. Barnes, President 

SECriON A4 
First Revised Sheet 4.4 

Cancels Original Sheet 4.4 

Effective: January 1, 1987 
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GENERAL EXCHANGE TARIFF 

Quincy Telephone Company 

d/b/a TDS Telecom/Quincy Telephone 

SERVICE CHAR:;ES 

C. APPLICATION OF SERVICE CHARGES (CONT'D) 

d. Reserved for future use. 

By: G.R. Barnes, President 

SECriON A4 
First Revised Sheet 4.5 

cancels Original Sheet 4.5 
Effective: January 1, 1987 
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GENERAL EXCHANGE TARIFF 

Quincy Telephone Company 

d/b/a TDS Telecom/Quincy Telephone 

SERVICE CHARGES 

C. APPLICATION OF SERVICE CHARGES (CONT'D) 

d. Reserved for future use. (Cont') 

By: G.R. Barnes, President 

SECTION A4 
First Revised Sheet 4.6 

Cancels Original Sheet 4.6 
Effective: January 1, 1987 
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GENERAL EXCHANGE TARIFF 

__....._ Quincy Telephone Company 

d/b/a TDS Telecom/Quincy Telephone 

Issued: October 16, 1986 

SERVICE CHARGES 

C. APPLICATION OF SERVICE CHARGES (CONT'D} 

e. Reserved for future use. 

By: G.R. Barnes, President 

SECTION A4 
First Revised Sheet 4.7 

cancels Original Sheet 4.7 

Effective: January 1, 1986 
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GENERAL EXCHANGE TARIFF 

QUINCY TELEPHONE COMPANY 
d/b/a TDS TELECOM/QUINCY TELEPHONE 
Florida 

Section A4 
Second Revised Sheet 5 

Cancels First Revised Sheet 5 

SERVICE CONNECTION CHARGES 

ISSUED: June 25, 2002 EFFECTIVE: July 25, 2002 

BY: Paul E. Pederson, Vice-President 
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Section A4 
Second Revised Sheet 6 

Cancels First Revised Sheet 6 

SERVICE CONNECTION CHARGES 
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BY: Paul E. Pederson, Vice-President 
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QUINCY TELEPHONE COMPANY 
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Florida 

SERVICE CONNECTION CHARGES 

ISSUED: June 25, 2002 

BY: Paul E. Pederson, Vice-President 

Section A4 
First Revised Sheet 6.1 

Cancels Original Sheet 6.1 
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GENERAL EXCHANGE TARIFF 

QUINCY TELEPHONE COMPANY 
d/b/a TDS TELECOM/QUINCY TELEPHONE 
Florida 

Section A4 
Fifth Revised Sheet 7 

Cancels Fourth Revised Sheet 7 

SERVICE CONNECTION CHARGES 

ISSUED: June 25, 2002 EFFECTIVE: July 25, 2002 

BY: Paul E. Pederson, Vice-President 
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GENERAL EXCHANGE TARIFF 

QUINCY TELEPHONE COMPANY 
d/b/a TDS TELECOM/QUINCY TELEPHONE 
Florida 

Section A4 
Third Revised Sheet 8 

Cancels Second Revised Sheet 8 

SERVICE CONNECTION CHARGES 

ISSUED: June 25, 2002 EFFECTIVE: July 25, 2002 

BY: Paul E. Pederson, Vice-President 
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SERVICE CONNECTION CHARGES 

ISSUED: June 25, 2002 

BY: Paul E. Pederson, Vice-President 
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GENERAL EXCHANGE TARIFF 

QUINCY TELEPHONE COMPANY 
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SERVICE CONNECTION CHARGES 

ISSUED: June 25, 2002 

BY: Paul E. Pederson, Vice-President 
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First Revised Sheet 9 

Cancels Original Sheet 9 
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QUINCY TELEPHONE COMPANY 
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Florida 

Section A4 
Second Revised Sheet 1 0 

Cancels First Revised Sheet 10 

SERVICE CONNECTION CHARGES 

ISSUED: June 25, 2002 EFFECTIVE: July 25, 2002 
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QUINCY TELEPHONE COMPANY 
d/b/a TDS TELECOM/QUINCY TELEPHONE 
Florida 

Section A4 
Second Revised Sheet 11 

Cancels First Revised Sheet 11 

SERVICE CONNECTION CHARGES 

ISSUED: June 25, 2002 EFFECTIVE: July 25, 2002 

BY: Paul E. Pederson, Vice-President 

(D) 

(D) 

TL718 General Service Tariff 
FPSC Scan Verified 7/21/14



GENERAL EXCHANGE TARIFF 

QUINCY TELEPHONE COMPANY 
d/b/a TDS TELECOM/QUINCY TELEPHONE 
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SERVICE CHARGES 

ISSUED: February 13, 1998 

BY: G. R. Barnes, President 

Section A4 
First Revised Sheet 12 

Cancels Original Sheet 12 

EFFECTIVE: March 14, 1998 
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SERVICE CHARGES 

ISSUED: February 13, 1998 

BY: G. R. Barnes, President 

Section A4 
Second Revised Sheet 13 

Cancels First Revised Sheet 13 

EFFECTIVE: March 14, 1998 
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d/b/a TDS TELECOM/QUINCY TELEPHONE 
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SERVICE CHARGES 
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Florida 

SERVICE CHARGES 

ISSUED: December 1, 1997 

BY: G. R. Barnes, President 

Section A4 
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Cancels First Revised Sheet 15 
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GENERAL EXCHANGE TARIFF 

QUINCY TELEPHONE COMPANY 
d/b/a TDS TELECOM/QUINCY TELEPHONE 
Florida 

Section AS 
First Revised Contents Sheet 1 

Cancels Original Contents Sheet 1 

CHARGES APPLICABLE UNDER SPECIAL CONDITIONS 

CONSTRUCTION CHARGES 

RESERVED FOR FUTURE USE 

CONTRACT SERVICE ARRANGEMENTS 

ISSUED: October 30, 2014 

BY: Joel Dohmeier, Vice-President 
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GENERAL EXCHANGE TARIFF 

QUINCY TELEPHONE COMPANY Section A5 
First Revised Sheet 1 

Cancels Original Sheet 1 
dlbla TDS TELECOM/QUINCY TELEPHONE 
Florida 

CHARGES APPLICABLE UNDER SPECIAL CONDITIONS 

CONSTRUCTION CHARGES 
I. General 

Construction charges are non-recurring charges applicable under certain conditions or for extending 
company facilities in order to provide telecommunication services. These charges are in addition to 
applicable charges for the class of service furnished, service connection charges, charges for moves 
and changes, and other charges that may be applicable. 

II. Definitions 

A. 

B. 

c. 

D. 

E. 

F. 

G. 

H. 

I. 

Applicant 
A residential customer applying for telecommunication services at a location that currently does 
not have facilities established. 

Application 
A request to the Company for telecommunication services, as distinguished from an inquiry as 
to the availability or charges for such service. 

Construction Allowance 
The portion of new construction and facilities that is provided at no charge. 

Costs 
Costs associated with the construction of new facilities include, but are not limited to, 
engineering, labor, materials, equipment, government fees and charges, right-of-ways, road 
crossings, road boring, trenching, etc. 

Developer 
An Applicant who is responsible for requesting placement telecommunications services in a new 
area for permanent residential and/or business telecommunications services prior to, or in 
conjunction with, a request for telephone service by a customer located in that new area. The 
area to be developed is defined as land which is divided or is proposed to be divided into 5 or 
more lots, parcels, or units. 

Easement 
A right given to another person or entity to trespass upon land that person or entity does not 
own. Easements are used for roads, private property, etc. given to utility companies for the right 
to bury cables or access utility lines. 

Group Application or Project 
A request for telecommunications services to 4 or less premises which are located one-half mile 
or less between each other by individuals who wish to establish telecommunications services at 
the same time. 

Line Extension 
Company outside plant that is required to extend Company facilities and service beyond the 
existing facilities of the Company. 

New Construction 

The placement of those additional facilities required to extend telecommunications services 
from the nearest existing working facility within the wire center to the Applicant(s) premises. 

ISSUED: October 30, 2014 EFFECTIVE: November 6, 2014 

BY: Joel Dohmeier, Vice-President 
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GENERAL EXCHANGE TARIFF 

QUINCY TELEPHONE COMPANY Section A5 
First Revised Sheet 2 

Cancels Original Sheet 2 
d/b/a TDS TELECOM/QUINCY TELEPHONE 
Florida 

CHARGES APPLICABLE UNDER SPECIAL CONDITIONS 

CONSTRUCTION CHARGES 

II. Definitions (continued) 

J. Permanent Service 
Service provided at premises that has a permanent foundation and permanent connections to 
basic utilities such as water, gas and electricity. 

K. Right of Way 
Legal access to land not owned by the Company for the purpose of digging trenches, laying 
cable or planting poles. 

L. Service Drop 
Service conductor six-pair or smaller delivering service to the customer premise from the 
service provider's last network access point. 

M. Special Construction 
When an Applicant requests specific and/or unusual plant, equipment, or services to be 
installed. 

N. Temporary Construction 
Service provided is for a limited time and there is no immediate prospect of reusing the plant. 

Ill. Terms and Conditions 

A. This tariff applies to requests for extension of residential basic local exchange service. 

B. This tariff does not apply to the application requests listed below. The terms and conditions of 
these requests shall be governed by an individual contract to be developed between the 
prospective applicant and the Company: 

1. Applications for Extension of Service for Business Service; 
2. Applications for Extension of Service by residential customers for other than residential 

basic local exchange service, unless the Company chooses to treat such application 
under this tariff; 

3. Applications from Developers requesting service to developments. 

C The Company will determine the location and type of plant facilities required to provide the 
quantity and class of service, and to meet quality of service standards unless other 
arrangements have been agreed upon. 

New construction is based on actual route and average conditions that will enable the Company to 
extend service to Applicant(s) at a reasonable cost without adding an undue burden to the 
general body of existing customers. 

E. Where new construction is required, the Company will consult with other utilities to minimize 
construction costs (e.g., sharing trenches, poles, etc.). 

F. The Company will construct, own, and maintain outside plant facilities using standard 
specifications, engineering, design, and materials standards unless other arrangements have 
been agreed upon. 

ISSUED: October 30, 2014 EFFECTIVE: November 6, 2014 

BY: Joel Dohmeier, Vice-President 

(C) 

(C) 
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GENERAL EXCHANGE TARIFF 

QUINCY TELEPHONE COMPANY 
d/b/a TDS TELECOM/QUINCY TELEPHONE 
Florida 

Section AS 
First Revised Sheet 3 

Cancels Original Sheet 3 

CHARGES APPLICABLE UNDER SPECIAL CONDITIONS 

CONSTRUCTION CHARGES 

Ill. Terms and Conditions (continued) 

E. Reinforcement of existing physical plant will be provided at the Company's expense except 
where facilities on private property are provided by the Applicant. 

F. Upon request by an Applicant for service; the Company will provide, without charge, a 
preliminary sketch and rough estimate of the construction costs to be paid by the 
Applicant(s). 

I. Any construction performed by the Applicant must be authorized and approved by the 
Company. 

J. The Company must receive a Service Order plus payment of any agreed upon construction 
charges before construction begins. 

K. An Applicant(s) ordering service at more than one premise is treated as separate 
Applications. 

L. The start and completion time will depend on when the Company can coordinate for joint 
engineering and construction with other utilities; and obtain the material, labor and facilities 
necessary to complete the new construction. 

M. When the Company receives a group application or project for telephone service, any 
applicable construction charges for shared facilities (less a Construction Allowance per 
premises) will be divided between the Applicants. 

N. The Company will provide the Applicant(s) the estimated construction charges to be paid by 
the Applicant(s) in writing. The estimated construction charges will be good for thirty days 
after the Company provides a bill to the Applicant(s). 

0. Construction Charges will be associated with the premises for which they were established 
rather than the Applicant(s). Credit for Construction Charges may not be transferred from 
one premise to another. 

P. A single Applicant's request may be combined with another Applicant or added to a Group 
ApplicanUProject when there is one-half mile or less of construction between Applicants 
and/or the grouping results in lower charges (or no increase in construction charges) for all 
Applicants involved. 

Q. If an Applicant disconnects service, no refund or adjustment is made to the Construction 
Charge applicable to the Applicant's premises regardless of any future reconnection of 
basic telephone service by the Applicant or upon connection of telephone service to a new 
Applicant. Upon disconnect, any outstanding construction charge amounts become due 
and payable immediately. Charges to remaining Group Applicants will not be affected by 

(C) 

disconnects. (C) 

ISSUED: October 30, 2014 EFFECTIVE: November 6, 2014 

BY: Joel Dohmeier, Vice-President 
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GENERAL EXCHANGE TARIFF 

QUINCY TELEPHONE COMPANY Section AS 
Second Revised Sheet 4 

Cancels First Revised Sheet 4 
d/b/a TDS TELECOM/QUINCY TELEPHONE 
Florida 

CHARGES APPLICABLE UNDER SPECIAL CONDITIONS 

CONSTRUCTION CHARGES 

IV. Rates and Charges 

A. General 

1. All Construction charges are payable at the time the application for service is signed 
or when the account is rendered based on estimated costs, unless other 
arrangements have been authorized by the Company. 

2. The initial NID will be provided at no cost to the Applicant(s). 

3. If a single or group applicant disconnects service, all outstanding construction 
charges will become due and payable immediately. 

B. Construction Allowance 

1. Each Applicant with an active service order request will be provided with a one-time 
construction allowance per premises of 1000 feet, which includes a maximum of 300 
feet on private property. 

C. Charges 

1. The cost of construction above the allowance. 

2. The Applicant may be responsible for some or all the costs associated with the 
following: 

Detail of the estimate, if requested prior to the start of construction; 
• Securing, clearing, and retaining right-of-ways; 

Specific or unusual plant facilities not normally provided by the Company; 
• Establishment and removal of temporary facilities or seasonal in nature; 
• Rearrangement, change or move of facilities after construction begins; 

Clearing the ground where facilities are to be laid of trees, stumps and other 
obstructions plus excavating and backfilling; 
Removing rock or other abnormal conditions that are encountered; 

• Installation of lines after curb and sidewalks or other obstructions are in place; 
• Overtime work at the Applicant(s) request; 
• Rearrangement or relocation of existing facilities at the customer's request 

ISSUED: October 30, 2014 EFFECTIVE: November 6, 2014 

BY: Joel Dohmeier, Vice-President 
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(C) 
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GENERAL EXCHANGE TARIFF 

QUINCY TELEPHONE COMPANY 
d/b/a TDS TELECOM/QUINCY TELEPHONE 
Florida 

Section A5 
First Revised Sheet 5 

Cancels Original Sheet 5 

CHARGES APPLICABLE UNDER SPECIAL CONDITIONS 

ISSUED: October 30, 2014 EFFECTIVE: November 6, 2014 

BY: Joel Dohmeier, Vice-President 

(C) 

(C) 
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GENERAL EXCHANGE TARIFF 

QUINCY TELEPHONE COMPANY 
d/b/a TDS TELECOMIQUINCY TELEPHONE 
Florida 

Section A5 
First Revised Sheet 6 

Cancels Original Sheet 6 

CHARGES APPLICABLE UNDER SPECIAL CONDITIONS 

ISSUED: October 30, 2014 EFFECTIVE: November 6, 2014 

BY: Joel Dohmeier, Vice-President 
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(C) 
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Quincy Telephone Company 

d/b/a TDS Telecom/Quincy Telephone 

By: G.R. Barnes, President 

EXCHANGE TARIFF 

SECTION AS 
Original Sheet 7 

Effective: February 8, 1983 

CHARGE~f APPLrtABLE UNDER SPECIAL CONDITIONS 

A. CONSTRUCTION CHARGES (Cont'd) 

8. Underground Distribution System- Subdivisions (Cont'd) 

e. The distribution system will be constructed with 
sui table material to assure that the applicant will 
receive adequate telephone service for the reasonably 
foreseeable future. 

f. Any damages to the lines, equipment, or facilities of 
the Company caused by the customer, sub-divider, 
builder, developer, their agents, or representatives 
shall be repaired by the Company and charges associ­
ated with such repairs shall be paid by the customer, 
sub-divider, builder, or developer. 

g. The Company will install the underground distribution 
system at no charge to the applicant except that the 
applicant will be required to provide conduit of 
sui table size for the entrance facilities at 
multiple-occupancy buildings. 

h. The entrance conduit will be terminated in an access­
ible space of sufficient size to permit the termina­
tion of the entrance and interior facility. The 
space provided must also be equipped with grounding 
facility. 

i. A cash deposit may be required as a performance guar­
antee. When the deposit is necessary, it shall be 
the difference in cost of the facilities requested 
and the facilities which the Company would normally 
provide. This deposit would be equated on a pro rata 
basis for making quarterly refunds during the first 
five years after the construction completion. The 
refund amount would be determined by multiplying the 
quarterly increase in subscribers by the pro rata 
share. Quarterly refunds will be made during the 
first five years after construction completion or un­
til such time as the deposit is depleted if prior to 
the five years. Any portion of the deposit remaining 
unrefunded after the fifth year will become the prop­
erty of the Company. No interest will accrue on the 
deposit if refunded quarterly. If not refunded quar­
terly, interest will accrue on the refundable amount 
at the then current prime interest rate. 

TL718 General Service Tariff 
FPSC Scan Verified 7/21/14



GENERAL EXCHANGE TARIFF 

Quincy Telephone Company 

d/b/a TDS Telecom/Quincy Telephone 

Issued: October 16, 1986 

SECTION AS 
First Revised Sheet 8 

cancels Original Sheet 8 

Effective: January 1, 1987 

CHARGES APPLICABLE UNDER SPECIAL OONDITIONS 

B. INSTALLATION CHAR;ES 

1. Reserved For Future Use. 

By: G.R. Barnes, President 
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GENERAL EXCHANGE TARIFF 

Quincy Telephone Company 

d/b/a TDS Telecom/Quincy Telephone 

Issued: October 16, 1986 

SEcriON AS 
First Revised Sheet 8.1 

Cancels Original Sheet 8.1 

Effective: January 1, 1987 

CHARGES APPLICABLE UNDER SPECIAL CONDITIONS 

B. INSTALLATION CHARGES (Con' t) 

1. Reserved For Future Use. (Cont'd) 

By: G.R. Barnes, President 

(D) 

(D) 
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,........._ Quincy Telephone Company 
d/b/a TDS Telecom/Quincy Telephone 

Issued: October 16, 1986 

HANGE TARIFF 

SECTION AS 
First Revised Sheet 9 

cancels Original Sheet 9 

Effective: January 1, 1987 

CHARGES APPLICABLE UNDER SPECIAL CONDITIONS 

B. INSTALLATION CHARGES ( Cbn t 'd) 

1. Reserved For Future Use. (Cont'd) 

2. Reserved For Future Use. 

By: G.R. Barnes, President 

(D) 
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GRNERAL EXCHANGE TARIFF 
Quincy Telephone Company 

d/b/a TDS Telecom/Quincy Telephone 

Issued: October 16, 19~6 

SECriON AS 
First Revised Sheet 10 

Cancels Original Sheet 10 

Effective: January 1, 1987 

CHARGES APPLICABLE UNDER SPECIAL OONDITIONS 

B. INSTALLATION CHARGES (Oont'd) 

2. Reserved For Future Use. 

"d nt By: G.R. Barnes, Presl e 
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GENERAL EXCHANGE TARIFF 

QUINCY TELEPHONE COMPANY Section A5 
Second Revised Sheet 11 

Cancels First Revised Sheet 11 
d/b/a TDS TELECOM/QUINCY TELEPHONE 
Florida 

CHARGES APPLICABLE UNDER SPECIAL CONDITIONS 

C. CONTRACT SERVICE ARRANGEMENTS 

1. General 

a. When economically practical, customer specific contract service 
arrangements may be furnished in lieu of existing tariff offerings, to meet (C) 
offerings by any competitive provider of the same, or functionally equivalent, I 
non-basic services, as defined in Chapter 364.02(10) of the Florida statutes, 
in a specific geographic market or to a specific customer. (C) 

b. Rates, Charges, Terms and additional regulations, if applicable, for the 
contract service arrangements will be developed on an individual case basis, 
and will include all relevant costs, plus an appropriate level of contribution. 

c. Costs for the contract service arrangements will include one or more of the 
following items: 

1. Labor, engineering, and materials 
2. Operating expenses, e.g., maintenance, administration, etc. 
3. Return on investment 
4. Taxes 
5. Depreciation 
6. Any other identifiable associated cost 

d. Unless otherwise specified, the regulations for contract service arrangements 
are in addition to the applicable regulations and rates specified in other 
Section of this Tariff. 

e. Contract Service Arrangements may be offered on any non-basic service, as (C) 
defined in Chapter 364.02(10) of the Florida statutes, in this tariff that 
satisfies the requirements specified in this section of the tariff. Contract 
Service Arrangements may be offered for a basic service only if the basic 
service is offered as a part of a package with non-basic services. (C) 

ISSUED: May 4, 2006 EFFECTIVE: May 19,2006 

BY: Paul E. Pederson. Vice-President 
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GENERAL EXCHANGE TARIFF 

QUINCY TELEPHONE COMPANY 
d/b/a TDS TELECOM/QUINCY TELEPHONE 
Florida 

CHARGES APPLICABLE UNDER SPECIAL CONDITIONS 

C. CONTRACT SERVICE ARRANGEMENTS (Continued) 

1. General (Continued) 

Section AS 
Original Sheet 12 

f. Contract Service Arrangements are furnished by the Company to a (M) 
subscriber only for communications in which the subscriber has a direct 
interest and shall not be used for any purpose for which a payment or other 
compensation shall be received by him from any other person, firm, or 
corporation for such use, or in the collection, transmission or delivery of any 
communication for others unless expressly authorized by state statute. 
Contract Service Arrangements will not be offered to other Common Carriers 
(OCC's) or other parties for the purposes of resale and/or shared use. 

g. The subscriber and the company may elect to enter into an agreement where 
certain rates and/or charges for contract service arrangements are applicable 
for a fixed period of time. The Company will continue to offer such contract 
service arrangements without change in the applicable rate and/or charges 
unless mutual consent has been reached between the Company and the 
subscriber to undertake such changes. At the completion of this period, the 
agreement may be renewed at the option of the Company and the subscriber. 
Revised rates and/or charges may apply to any renewed agreement. The 
Florida Public Service Commission has the right to modify the terms, 
conditions, rates, and charges during the period of the contract. (M) 

(M)-Material previously appeared on Sheet 11 of this Section. 

ISSUED: October 2, 2000 EFFECTIVE: November 2, 2000 

BY: Paul E. Pederson, Vice-President 

TL718 General Service Tariff 
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GENERAL EXCHANGE TARIFF 

QUINCY TELEPHONE COMPANY 
d/b/a TDS TELECOM/QUINCY TELEPHONE 
Florida 

Section A6 
Third Revised Contents Sheet 1 

Cancels Second Revised Contents Sheet 1 

DIRECTORY LISTINGS 

CONTENTS 
Sheet 

A. GENERAL 1 

B. CONDITIONS & LIMITATIONS 1 

C. PRIMARY LISTINGS 2 

D. ADDITIONAL LISTINGS 2 

E. NON-PUBLISHED & NON-LISTED NUMBERS 4 

F. RATES 5 

ISSUED: March 17, 2017 EFFECTIVE: March 20, 2017 

BY: Joel Dohmeier, Vice-President 
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(T) 

FPSC - T170011



GENERAL EXCHANGE TARIFF 

QUINCY TELEPHONE COMPANY 
d/b/a TDS TELECOM/QUINCY TELEPHONE 
Florida 

DIRECTORY LISTINGS 

ISSUED: March 17,2017 

BY: Joel Dohmeier, Vice-President 

Section A6 
First Revised Contents Sheet 2 

Cancels Original Contents Sheet 2 

EFFECTIVE: March 20, 2017 
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GENERAL EXCHANGE TARIFF 

QUINCY TELEPHONE COMPANY 
d/b/a TDS TELECOM/QUINCY TELEPHONE 
Florida 

DIRECTORY LISTINGS 

ISSUED: March 17,2017 

BY: Joel Dohmeier, Vice-President 

Section A6 
First Revised Contents Sheet 3 

Cancels Original Contents Sheet 3 

EFFECTIVE: March 20, 2017 
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GENERAL EXCHANGE TARIFF 

QUINCY TELEPHONE COMPANY 
d/b/a TDS TELECOM/QUINCY TELEPHONE 
Florida 

DIRECTORY LISTINGS 

A. General 

Section A6 
Second Revised Sheet 1 

Cancels First Revised Sheet 1 

The alphabetical section of the telephone directory consists of a list of names of end users in 
alphabetical order and is designed solely for the purpose of informing calling parties of the 
telephone numbers of end users and those entitled to use the end user's service as an aid to the 
use of the telephone service. Any restrictions, changes or additions are provided for in this 
section. 

B. Conditions and Limitations 

1. The rates and regulations specified herein for directory listings apply only to the alphabetical 
section of the directory. 

2. The company has the right to limit the length of any listing to one line in the directory by the 
use of abbreviations when the clearness of the listing or the identification of the customer is 
not impaired thereby. 

3. A listing must conform to the Company's specifications with respect to its directories. 

4. Listings are regularly provided in connection with all classes of exchange service except 
public telephone service. 

5. The length of the contract period for directory listings where the listing actually appears in 
the directory is the directory period. The directory period is from the day that the directory is 
distributed to the customers to the day the succeeding directory is distributed to the 
customers, unless the listing no longer services the customer because of disconnection, 
removal, etc., of the service, the minimum contract period will be for at least 30 days. 
When the listing appears on information records only, the minimum contract period will be 
for at least 30 days. 

6. The Telephone Company shall not be liable for damage claimed on account of errors in or 
omissions from its directories; nor for the result of the publications of such errors in the 
directory; nor will the Telephone Company be a party to controversies arising between end 
users or others as a result of listing published in its directories. 

7. In cases of extra listing in the alphabetical section of the directory for which a charge is 
made, the Telephone Company's liability shall be limited to cancellation of the charges and 
refunding of any charges to the customer in question. 

8. Listings are furnished only as specified for the various services mentioned in this section. 
Listings which, in the opinion of the company, are not necessary in connection with any 
services or facilities not specifically mentioned in this section are not furnished either with or 
without charge. 

ISSUED: March 17, 2017 EFFECTIVE: March 20, 2017 

BY: Joel Dohmeier, Vice-President 
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GENERAL EXCHANGE TARIFF 

QUINCY TELEPHONE COMPANY 
d/b/a TDS TELECOM/QUINCY TELEPHONE 
Florida 

DIRECTORY LISTINGS 

C. Primary Listings 

Section A5 
Second Revised Sheet 2 

Cancels First Revised Sheet 2 

A Primary Listing, which may include the name, address and telephone number of the 
individual, organization, firm or corporation for whom the service has been contracted will be 
furnished at no charge. 

1. Listings will be limited to such information as is necessary for the proper identification 
fo the customer. 

2. The length of a listing may be limited to the use of abbreviations where the clarity of 
the listing and the identification of the customer will not be impaired. 

3. The Company may refuse to insert any listing, which in its judgment does not facilitate 
the use of the directory. 

4. Primary business listings must be the name under which the subscriber is conducting 
business. 

5. Business listings may include a designation descriptive of the business or profession if 
the name does not indicate the nature of the business. 

5. Titles are permitted in business or residence primary service listings where required (M) 
for the purpose of identification. 

When two or more main station lines or private branch exchange trunk lines are 
consecutively operated, the first number of the group is considered the primary listing. 
Where two or more main station lines or private branch exchange trunk lines are 
consecutively operated, a primary listing may be made for each line. DID trunk numbers 
and trunk hunting lines listed will be charged the applicable listing charges for regular or 
additional listings. 

D. Additional Listings 

1. General 

a. Additional listings for which a charge is made, are available to business and 
residence customers and are subject to the same regulations as Primary listings. 

b. Additional listings must bear the same address and telephone number as the 
primary or regular listing. An exception to this may be made in the case of off­
premises access lines that are located in other premises solely occupied by the 
customer, in which case, a different address may be listed. This exception is not 
permitted when the off-premise access line is located in the residence of an 

(M) 

(T) 

employee of the customer. (T) 

(M) Material now shown on Sheet 5 of this Section 

ISSUED: March 17,2017 EFFECTIVE: March 20, 2017 

BY: Joel Dohmeier, Vice-President 
FPSC - T170011



GENERAL EXCHANGE TARIFF 

QUINCY TELEPHONE COMPANY 
d/b/a TDS TELECOM/QUINCY TELEPHONE 
Florida 

DIRECTORY LISTINGS 

D. Additional Listings (Continued) 

1. General (Continued) 

Section A6 
Second Revised Sheet 3 

Cancels First Revised Sheet 3 

c. Additional listings must be contracted for by the customer who is responsible 
for the charges. 

d. Residence additional listings are available for other persons who are 
members of the customer's domestic establishment and occupy the same 
premises. 

e. After insertion of an additional listing in the directory, such listing shall not be 
discontinued during the life of the directory unless the telephone is also 
discontinued or the party having the additional listing moves from the 
premises in which the telephone service is located. 

f. Additional listings may come in various forms. Below are a few examples: 

• Reverse order of the individual names 
Primary Listing: Jones, John & Mary 123 Main St.-----123-4567 
Additional Listing: Jones, Mary & John 123 Main St.-----123-4567 

• Reference to certain other telephone numbers 
Primary Listing: Joe's Garage 12 West Main St.-----555-1212 
Additional Listing: After five and weekends-----555-1243 

• Reference to another listing 
Primary Listing: Housing, City 
Additional Listing: See Government-Planning and Development 

• Other information possibly listed on a separate line 
-Email address -Office Hours 
-Fax Number -Former name of a company 
-Residence number for a doctor, dentist, attorney, etc. 

ISSUED: March 17, 2017 EFFECTIVE: March 20, 2017 

BY: Joel Dohmeier, Vice-President 
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GENERAL EXCHANGE TARIFF 

QUINCY TELEPHONE COMPANY 
d/b/a TDS TELECOM/QUINCY TELEPHONE 
Florida 

DIRECTORY LISTINGS 

E. Non-Published and Non-Listed Numbers 

1. General 

Section A6 
Second Revised Sheet 3A 

Cancels First Revised Sheet 3A 

At the request of the customer, a listing or listings (including name, address and 
telephone number) may be omitted or deleted from the telephone directory. The 
divulgence of the customer's telephone number to the public is dependent upon 
the type of service provided. 

a) Non-Published Numbers 

The customer listing is omitted or deleted from the telephone directory. Only 
the name and address of the customer will be carried in the telephone 
company records, and the number will not be given to any calling party. 

b) Non-Listed Numbers 

The customer listing is omitted or deleted from the telephone directory, but 
such listings will be carried in the telephone company information records 
and the number will be given to any calling party upon request. 

2. Regulations 

a) The Company shall not be liable should a non-listed or non-published 
telephone number be divulged inadvertently. When a non-published or a non­
listed number is inadvertently published in a directory, the Company's liability shall 
be limited to and satisfied by a refund of any monthly charges that the customer 
has incurred for such service. 

ISSUED: March 17, 2017 EFFECTIVE: March 20, 2017 

BY: Joel Dohmeier, Vice-President 

(T) 

(T) 

FPSC - T170011



FPSC - T180005



GENERAL EXCHANGE TARIFF 

QUINCY TELEPHONE COMPANY 
d/b/a TDS TELECOM/QUINCY TELEPHONE 
Florida 

DIRECTORY LISTINGS 

ISSUED: March 17,2017 

BY: Joel Dohmeier, Vice-President 

Section A6 
First Revised Sheet 5 

Cancels Original Sheet 5 
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Florida 
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DIRECTORY LISTINGS 

ISSUED: March 17,2017 
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GENERAL EXCHANGE TARIFF 

QUINCY TELEPHONE COMPANY 
d/b/a TDS TELECOM/QUINCY TELEPHONE 
Florida 

DIRECTORY LISTINGS 

(M) Material now shown on Sheet 5 of this Section 

ISSUED: March 17,2017 

BY: Joel Dohmeier, Vice-President 
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Second Revised Sheet 8 

Cancels First Revised Sheet 8 

EFFECTIVE: March 20, 2017 
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GENERAL EXCHANGE TARIFF 

QUINCY TELEPHONE COMPANY 
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Florida 

DIRECTORY LISTINGS 

ISSUED: March 17, 2017 

BY: Joel Dohmeier, Vice-President 

Section A6 
Third Revised Sheet 9 

Cancels Second Revised Sheet 9 
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DIRECTORY LISTINGS 

ISSUED: March 17,2017 
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Cancels Original Sheet 10 
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DIRECTORY LISTINGS 

ISSUED: March 17,2017 
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QUINCY TELEPHONE COMPANY 
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DIRECTORY LISTINGS 

ISSUED: March 17, 2017 
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GENERAL EXCHANGE TARIFF 

QUINCY TELEPHONE COMPANY 
d/b/a TDS TELECOM/Quincy Telephone 
Florida 

COIN TELEPHONE SERVICE 

1. PAYSTATION SERVICE 

A. GENERAL 

Section A? 
Second Revised Sheet 1 

Cancels First Revised Sheet 1 

Paystation Service provides telephone service to a customer-leased or owned paystation 
with or without coin collecting devices. A Paystation Access Line permits providers of 
such service to provide pay telephone service to the public. 

B. DEFINITIONS 

Coin Line Service - A standard dial tone first coin line for pay telephones. This service (N) 
will include the following features: Coin Supervision, Central Office Blocking, Operator 1 

Screening and Selective Class of Call Screening. (N) 

Coin Supervision - Provides signaling capability from the central office forpaystations that 
do not have signaling capability within the telephone. This signaling capability provides 
operators and/or operator systems coin control. 

Customer - For the purposes of this tariff, the customer is the Paystation Service 
Provider. 

Network Interface Device - A company-provided jack or its equivalent. It is the point of 
connection between the Company owned wiring and wiring owned by the customer. For 
the purposes of this tariff, the network interface device will be installed at a location 
mutually agreed upon by the customer and the Company. 

Originating Line Screening (OLS) - Enables operator service providers to determine 
whether there are billing restrictions on the exchange access line from which a call 
originates. OLS service delivers codes on operator assisted calls to identify calls 
originating from privately owned paystations, inmate locations, and hotels/motels, etc. 
Rates for this service are found in the appropriate interstate access tariff, when facilities 
and service are available. 

Paystation Access Line - A basic coin transmission dial tone line. It is a line side 
connection from the local exchange switch to the point of demarcation at the customer 
premises. 

Selective Class of Call Screening - Enables the customer to restrict outgoing operator­
handled calls, placed over the Company's network, from the service point to only those 
calls which are charged to a called telephone, a third number or a calling card. Selective 
Class of Call Screening will be provided at the customer's option, where such facilities are 
available. 

ISSUED: August 24, 1998 EFFECTIVE: September 24, 1998 

BY: G. R. Barnes, President 
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GENERAL EXCHANGE TARIFF 

Quincy Telephone Company 

d/b/a TDS Telecom/Quincy Telephone 
Section A7 

Third Revised Sheet 2 
Cancels Second Revised Sheet 2 

COIN TELEPHONE SERVICE 

1. PAYSTATION SERVICE 

C. RULES AND REGULATIONS 

1. Paystation Service will be considered a business service for the purpose of applying 
the terms, rates and conditions found elsewhere in this tariff. 

2. Only one paystation instrument may be connected to each Paystation Access Line. 
Off-Premise Extensions are not permitted. 

3. The customer shall be responsible for the installation, operation and maintenance of 
any paystation instrument used in connection with this service. 

4. Requests to Directory Assistance Service originated from paystations will be 
charged the applicable rate of the Directory Assistance Service Provider. 

5. Directory listings may be provided under the regulations that govern the furnishing 
of listings for business customers. 

6. Coin-free operator and emergency 911 access must be available from all 
paystations. 

7. One directory will be distributed to the customer without charge for each paystation 
business exchange line. 

8. The customer is responsible for the provision of booths, shelves, directories and all 
other ancillary equipment. 

9. The customer shall be responsible for the payment of charges for all local and toll 
messages originating from or accepted at this type of service, including any 
Directory Assistance Calls. The Company shall not be liable for shortages of coins 
collected and deposited at the customer's paystation instrument. 

10. The Company reserves the right to disconnect service when the customer does not 
comply with the F.C.C. and state rules and regulations related to paystation service 
and equipment. 

11. The Multiline Business Subscriber Line Charge, found in the interstate access tariff, 
is applicable to all paystation access lines. 

ISSUED: February 28, 1997 EFFECTIVE: April15, 1997 

BY: G. R. Barnes, President 
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GENERAL EXCHANGE TARIFF 

QUINCY TELEPHONE COMPANY Section A? 
d/b/a TDS TELECOM/Quincy Telephone 
Florida 

Third Revised Sheet 2.1 
Cancels Second Revised Sheet 2.1 

COIN TELEPHONE SERVICE 

1. PAYSTATION SERVICE 

D. RATES AND CHARGES 
Monthly Rate 

1. Paystation Access Line 1 

2. 

3. 

4. 

5. 

6. 

a) Flat Rate Service 

b) Measured Rate Service 

1) Base Rate 

Business One-Party rate 
shall apply 

80% of Business One-Party 
rate shall apply 

2) Measured rate, for all local calls to long distance companies that 
can be reached by dialing a local number. 

On-Peak 
Initial Minute or Fraction Thereof 
Each Additional Minute or Fraction Thereof 

Off-Peak 
Initial Minute or Fraction Thereof 
Each Additional Minute or Fraction Thereof 

$ .03 
.015 

$ .02 
.01 

An off-peak discount will apply for local calls placed between 12:00 noon 
and 2:00 p.m. weekdays; between 9:00 p.m. and 9:00 a.m. all days, and 
between 9:00a.m. and 9:00p.m. Saturdays and Sundays. 

Minimum monthly billing, per month. $30.00 

Coin Supervision $2.21 

Selective Class of Call Screening $2.00 

Central Office Blocking $3.00 

Operator Screening $2.00 

Coin Line Service Includes rate elements 
1., 2., 3., 4., and 5. above. 

1 Installation, move and change charges will be those applicable to business service. 

ISSUED: August 24, 1998 EFFECTIVE: September 24, 1998 

BY: G. R. Barnes, President 
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COIN TELEPHONE SERVICE 
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COIN TELEPHONE SERVICE 
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COIN TELEPHONE SERVICE 
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COIN TELEPHONE SERVICE 
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r" QUINCY TELEPHONE COMPANY 
d/b/a TDS TELECOM/QUINCY TELEPHONE 
Florida 

Section A8 
Second Revised Sheet No. 1 

Cancels First Revised Sheet No. 1 

INTRALATA PRESUBSCRIPTION 

INTRALATA PRESUBSCRIPTION 

A. General 

lntraLATA Presubscription is a procedure whereby a customer designates to the 
Telephone Company the carrier which the customer wishes to be the carrier of choice 
for intraLATA toll calls. Such calls are automatically directed to the designated carrier, 
without the need to use carrier access codes or additional dialing to direct the call to the 
designated carrier. lntraLATA Presubscription does not prevent a customer, who has 
presubscribed to an intraLATA toll carrier, from using carrier access codes or additional 
dialing to direct calls to an alternative intraLAT A toll carrier on a per call basis. 

All intraLATA toll message calls are subject to lntraLATA Presubscription. An 
intraLATA toll message call is a completed call on the public switched network between 
the originating location and a terminating location within a given LATA, but outside the 
local service area of the originating location. 

All 0- calls, calls to 1-HNPA-555-1212 or 555-1212, 411, 611, 911, Public 
Announcement Service calls (976-XXXX), and all local calls, including Extended Area 
Service (EAS) and Expanded Local Calling calls, are excluded from lntraLATA 
Presubscription. Calls using the 500, 700, 800 series, or 900 service access codes 
shall be routed in accordance with the North American Numbering Plan. 

B. lntraLATA Presubscription Options 

Option A: Customer may select any carrier choosing to provide intra LATA toll service as 
the presubscribed carrier for intraLATA toll calls subject to Presubscription. 

Option B: Customer may select no presubscribed carrier for intraLATA toll calls subject 
to Presubscription which will require the customer to dial a carrier access code to route 

(N) 

all intraLATA toll calls to the carrier of choice for each call. (N) 

ISSUED: October 17, 2005 EFFECTIVE: November 1, 2005 
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FPSC Scan Verified 7/21/14



GENERAL EXCHANGE TARIFF 

,._ QUINCY TELEPHONE COMPANY 
d/b/a TDS TELECOM/QUINCY TELEPHONE 
Florida 

Section A8 
Second Revised Sheet No. 2 

Cancels First Revised Sheet No. 2 

INTRALATA PRESUBSCRIPTION 

INTRALATA PRESUBSCRIPTION (Continued) 

C. Rules and Regulations 

Customers of record as of the effective date of this tariff will retain their current dialing 
arrangements until they request that their dialing arrangements be changed. 

Customers of record or new customers may select either Options A orB for intraLATA 
Presubscription. 

Customers may change their Option and/or their presubscribed lntraLAT A toll carrier at 
any time subject to charges specified in Paragraph D.2. below. 

D. lntraLATA Presubscription Charges 

1. Applications of Charges 

Customers will be allowed to make an initial PIC free of charge during the first one 
hundred and twenty (120) days following the implementation date. After the initial 
PIC or the lapse of the first one hundred and twenty (120) days period, charges 
will be levied for each subsequent change of lntraLATA PIC. 

New local service customers will be asked to select a carrier(s) for their intraLATA 
toll and interLATA calls subject to Presubscription at the time they place an order 
with the Telephone Company for local exchange service. If the new customer is 
unable to make a selection, at that time, the new customer will be read a random 
listing of all available intra LATA toll carriers to aid their selection. If the new 
customer is still unable to make a selection at that time, the Telephone Company will 
inform the new customer that he/she will be given ninety (90) days in which to inform 
the Telephone Company of an intraLATA toll Presubscription carrier choice at no 
charge. The new customer will also be informed that the Telephone Company will 
assess a charge for any selections made after the ninety (90) day window and that 
until sueh a Ml~etion is mad~. th~ customgr will bg mQuimd to digl g cgrrigr gccG&& 
code to route all intra LATA toll calls. 

After a customer's initial selection for a presubscribed intra LATA toll carrier, for any 
change thereafter, an lntraLATA Presubscription Change Charge, as set forth in 
Paragraph D.2 will apply. The applicable Presubscription charge for each interLATA 
PIC Change submitted is set forth in the National Exchange Carrier Association 

(N) 

Tariff FCC No.5, Section 13.4. (N) 

ISSUED: October 17, 2005 EFFECTIVE: November 1, 2005 

BY: Paul E. Pederson, Vice President 
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Section AS 
Third Revised Sheet No. 3 

Cancels Second Revised Sheet No. 3 

INTRALATA PRESUBSCRIPTION 

INTRALATA PRESUBSCRIPTION (Continued) 

D. lntraLATA Presubscription Charges (Continued) 

2. Non-recurring Charges 

(a) lntraLATA Presubscription Change Charge 

Per business or residence line, trunk or port 

-- Submitted electronically $1.25 

(b) Simultaneous lntraLATA and lnterLATA Change Charge 

Per business or residence line, trunk or port 

-- Submitted electronically $0.62 

ISSUED: June 28, 2013 EFFECTIVE: July 2, 2013 

BY: Joel Doh meier Vice President 

(T) 

(T) 

TL718 General Service Tariff 
FPSC Scan Verified 7/21/14



GENERAL EXCHANGE TARIFF 

QUINCY TELEPHONE COMPANY 
d/b/a TOS TELECOM/QUINCY TELEPHONE 
Florida 

Section A9 
Fourth Revised Contents Sheet 1 
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SPECIAL PROMOTIONS (T) 

(M) Material previously shown on Sheet 37 of Section A2 
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Second Revised Contents Sheet No. 1 
cancels First Contents Sheet No. 1 

Issued: May 30, 1995 Effective: 

INTEGRATED SERVICES DIGITAL NETWORK 

A. GENERAL 

1. Integrated Services Digital Network 

2. BRI 

3. BRI Arrangement 

4. ISDN Service Lines 

5. ISDN Service Provisioning 

6. Company Responsibility 

B. SERVICE DESCRIPTION 

1. Circuit Switching 

2. Alternate Circuit Switched Voice Service/ 
Circuit Switched Data Service 

C. INTRASWTICH PACKET SWITCHED DATA "D" CHANNEL SERVICE 

1. Flow Control Parameter Negotiation 

2. Throughput Class Negotiation 

3. Logical Channel 

4. Incoming Calls Barred 

5. Outgoing Calls Barred 

6. Closed User Groups 

7. Fast Select 

8. Fast Select Acceptance 

D. TRANSMISSION SPECIFICATIONS 

E. CUSTOMER PREMISE EQUIPMENT AND FACILITIES 

F. SPECIAL CONSTRUCTION 

G. RATES 

By: G.R. Barnes, President 
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Section A10 
Original Contents Sheet 2 

INTEGRATED SERVICES DIGITAL NETWORK 

CONTENTS 

2. PRIMARY RATE INTERFACE 

A. General Description 
B. Primary Rate Interface (PRI) Service Arrangement 
C. Circuit Switched Service Descriptions 
D. Technical Specifications 
E. Regulations and Conditions 
F. Rates and Charges 

ISSUED: April 1, 1998 
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GENERAL EXCHANGE TARIFF 

Quincy Telephone Company 

d/b/a TDS Telecom/Quincy Telephone 
SECTION A10 

Third Revised Sheet No. 1 
Cancels Second Revised Sheet No. 1 

Issued: May 30, 1995 Effective: jUL 3 1 199.5 

A. 

INTEGRATED SERVICES DIGITAL NETWORK 

GENERAL 

1. Integrated Services Digital Network (ISDN) describes the 
end-to-end digital telecommunications network architecture 
which provides for the simultaneous access, transmission and 
switching of voice, data, and video services. These 
functions are provided via channelized transport facilities. 

- The ISDN architecture consists of digital _switching_ systems .. 
which connect Basic Rate Interface (BRI) lines to their 
serving central office. Caller ID - Number is included with 
this service. 

2. BRI is an optional service arrangement which can be used in 
conjunction with a customer's Individual Line Business or 
Residence service. It uses the ISDN architecture to provide 
the customer with the capabilities of simultaneous access, 
transmission, and switching of voice, data, and video 
services via channelized transport. In addition, BRI 
provides the customer with access to Circuit Switched Voice 
Service, Circuit Switched Data Service, and Packet Switched 
Data Service. 

3. A BRI arrangement obtains its capabilities from a properly 
equipped telephone company central office switch. The BRI 
arrangement may consist of up to two "B" channels and one 
"D" channel (2B+D) . 

a. "B" Channel: The "B" Channel is a bi-directional 
synchronous channel capable of supporting 64 kilobit 
per second (kbps) of digital transmission of 
information between users. The "B" Channel be 
configured to offer voice service, data service or 
voice/data service. 

By: G.R. Barnes, President 
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------- 'L EXCHANGE TARIFF 
Quincy Telephone Company 

d/b/a TDS Telecom/Quincy Telephone 
SECTION A10 

First Revised Sheet No. 2 
Cancels Original Sheet No. 2 

Issued: May 30, 1995 Effective: 

A. 

INTEGRATED SERVICES DIGITAL NETWORK 

GENERAL (Continued) 

3. a. B-Channel (Continued) 

One Primary Directory Number with one Primary 
Directory Listing for the first "B" Channel ISDN 
Service line is provided. Additional listings may be 
provided as specified for Additional_Listing ~ervice 
in the Directory Listings section of this Company.'s 
tariff. 

b. "D" Channel: The "D" Channel is a 16 kbps digital 
signaling channel that carries signaling and control 
for the "B" channel and has maximum packet 
transmission throughput of 9.6 kbps. 

4. All ISDN Service lines consist of central office facilities, 
including the outside plant facilities, extended from the 
Company's switching equipment to the customer's demarcation 
point. 

5. ISDN Service is provided at the option of the Company, and 
is furnished subject to central office switching capacity 
and the availability of outside plant facilities. The 
availability, functionality and capabilities of the ISDN 
Service features may vary, or may not be available dependent 
upon type of serving central office switch, related software 
controlling that switch and associated outside plant. 

6. The Company shall not be responsible if changes in any of 
the equipment, operations, or procedures of the Company 
utilized in the provision of ISDN Service render any 
facilities provided by the customer obsolete or require 
modification or alteration of such customer's equipment or 
systems, or otherwise affect its use or performance. 

By: G.R. Barnes, President 
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GENERAL EXCHANGE TARIFF 

QUINCY TELEPHONE COMPANY 
d/b/a TDS TELECOM/QUINCY TELEPHONE 
Florida 

Section A10 
Third Revised Sheet 3 

Cancels Second Revised Sheet 3 

INTEGRATED SERVICES DIGITAL NETWORK 

B. SERVICE DESCRIPTION 

1. CIRCUIT SWITCHING - Circuit Switching is a switching technique in which an 
entire circuit or, in a digital switch equipped for ISDN, a specific selection of time 
slots is dedicated to a given call. Circuit Switched Service provides the ability to 
originate and receive circuit switched voice, data and voice/data calls over a 64 
kbps "B" channel. (D) 

The customer may choose among the following Circuit Switched features based 
upon application needs. 

a. Electronic Key Telephone Service (EKTS) Features: 

Electronic Key Features provide the customer with the ability to access the 
following features where available: 

(i) Multiple Call Appearances of a Directory Number 

An arrangement that allows the user to have appearances of the 
directory number assigned to the customer-provided set, providing the 
capability of multiple incoming or outgoing calls associated with that 
directory number. Multiple incoming calls to this directory number or 
secondary telephone number (if purchased) can be terminated to the 
telephone if one or more idle call appearances are available to accept 
the calls. In certain central offices, this arrangement may impact the 
use of the Shared Call Appearance feature. 

ISSUED: January 23, 1998 EFFECTIVE: February 23, 1998 

BY: G. R. Barnes, President 

I 
(D) 

TL718 General Service Tariff 
FPSC Scan Verified 7/21/14



GENERAL EXCHANGE TARIFF 

Quincy Telephone Company SECTION A10 
Second Revised Sheet No. 4 

Cancels First Sheet No. 4 
d/b/a TDS Telecom/Quincy Telephone 

Issued: May 30, 1995 Effective: 

B. 

INTEGRATED SERVICES DIGITAL NETWORK 

SERVICE DESCRIPTION (Continued) 

1. CIRCUIT SWITCHING (Continued) 

a. Electronic Key Telephone Service (EKTS) Features: 
(Continued) 

(ii) Shared Call Appearances of a Directory Number An 
arrangement ·that allows a direc-tory number (s) 

from one customer-provided set to appear as a 
call appearance(s) on the customer-provided sets 
of other users. Bridging, an arrangement that 
allows the user to connect onto a currently 
active call, is included. 

(iii) Analog Line Pickups 

An arrangement that allows an ISDN set to provide 
coverage for an analog number(s). This 
arrangement is limited to analog numbers that are 
terminated in the same central office switch. 
This feature may limit the use of other features 
and/or functionality on the analog line. 
Bridging, an arrangement that allows the analog 
user to connect onto a currently active call, is 
included. 

(iv) Privacy Release (Automatic Exclusion) 

An arrangement that allows a customer to specify 
that no other user can bridge onto an existing 
call(s). On a call by call basis, this feature 

(N) 

+ 

can be disabled to allow bridging to occur. (N) 

By: G.R. Barnes, President 

TL718 General Service Tariff 
FPSC Scan Verified 7/21/14



GENERAL EXCHANGE TARIFF 

Quincy Telephone Company SECTION A10 
Second Revised Sheet No. 5 

Cancels First Sheet No. 5 
d/b/a TDS Telecom/Quincy Telephone 

Issued: May 30, 1995 Effective: JUL 3 1 

B. 

INTEGRATED SERVICES DIGITAL NETWORK 

SERVICE DESCRIPTION (Continued) 

1. CIRCUIT SWITCHING (Continued) 

a. Electronic Key Telephone Service (EKTS) Features: 
(Continued) 

(v) Manual Exclusion (Privacy) 

An arrangement (opposite of Privacy Release) that 
allows the customer to restrict other stations 
from picking up an existing call on hold or 
bridging onto an existing call that is active at 
that station. 

(vi) Intercom Calling - An arrangement that allows for 
ISDN station-to-station calls. 

(vii) Bridging 

An arrangement that allows the user to join an 
active call by pressing the active call 
appearance button. Bridging is inhibited if 
Manual Exclusion is activated on the terminal 
engaged in the active call. 

b. Secondary Telephone Numbers 

An arrangement that allows a customer-provided set to 
have access to an additional telephone number(s). The 
additional telephone number(s) 1 or Secondary Telephone 
Number(s) I may originate or receive calls independent 
of the customer-provided set's Primary Directory 

(N) 

+ 

Telephone Number. (N) 

By: G.R. Barnes, President . ,, 

TL718 General Service Tariff 
FPSC Scan Verified 7/21/14



GENERAL EXCHANGE TARIFF 

Quincy Telephone Company 

d/b/a TDS Telecom/Quincy Telephone 

SECTION AlO 
Second Revised Sheet No. 6 
Cancels First Sheet No. 6 

Issued: May 30, 1995 Effective: 

B. 

INTEGRATED SERVICES DIGITAL NETWORK 

SERVICE DESCRIPTION (Continued) 

1. CIRCUIT SWITCHING (Continued) 

c. Clear Channel Capability 

A characteristic of the transmission paths on the "B" 
channel that allows the full bandwidth on the "B" 
channel, 64 kbps, to be available to-the customer. 
However, ISDN interconnection to non-ISDN equipped 
central offices will be potentially subjected to 
analog transmission or sub-rated to 56 kbps. 

d. Custom Calling Services 

Available at rates and charges specified elsewhere in 
the Custom Calling Services section of this tariff. 
Custom Calling Service features found specifically in 
this ISDN tariff will be charged for at rates found on 
the ISDN Rate Schedule. 

e. Call Hold, Drop and Transfer 

i. Call Hold 

Allows the user to place a call on hold by 
pressing a programmed button on a customer­
provided set. 

ii. Call Drop 

This central office based feature allows the user 
to disconnect the last party added to a 
conference call. 

By: G.R. Barnes, President 

(N) 

+ 

(N) 

TL718 General Service Tariff 
FPSC Scan Verified 7/21/14



GENERAL EXCHANGE TARIFF 

Quincy Telephone Company SECTION A10 

d/b/a TDS T 1 . 
e ecom/QuiDcy Telephone 

Second Revised Sheet No. 7 
Cancels First Sheet No. 7 

Issued: May 30, 1995 Eff . 'l ,. ,, { jo.G'1 
ect~ ve: ,.i·Jl J 1 -~""' 

B. 

INTEGRATED SERVICES DIGITAL NETWORK 

SERVICE DESCRIPTION (Continued) 

1. CIRCUIT SWITCHING (Continued) 

e. Call Hold, Drop and Transfer (Continued) 

f. 

iii. Call Transfer 

This feature allows the user to transfer a call 
to another directory number. This feature is for 
use with Circuit Switched voice only. 

Advanced Calling Services - Available at rates and 
charges specified elsewhere in the Advanced Calling 
Services section of this tariff. Advanced Calling 
Service features found specifically in this ISDN 
tariff will be charged for at rates found on the ISDN 
Rate Schedule. 

Caller Identification - Number 

An Advanced Calling Service feature that provides the 
caller's telephone number to be displayed on properly 

(N) 

+ 

equipped customer-provided equipment. (N) 

By: G.R. Barnes, President 

TL718 General Service Tariff 
FPSC Scan Verified 7/21/14



GENERAL EXCHANGE TARIFF 

Quincy Telephone Company 

d/b/a TDS Telecom/Quincy Telephone 
SECTION AlO 

Second Revised Sheet No. 8 
Cancels First Sheet No. 8 

Issued: May 30, 1995 

B. 

INTEGRATED SERVICES DIGITAL NETWORK 

SERVICE DESCRIPTION (Continued) 

2. ALTERNATE CIRCUIT SWITCHED VOICE SERVICE/CIRCUIT SWITCHED 
DATA SERVICE -Alternate Circuit Switched Voice Service/ 
Circuit Switched Data Service provides the ability to 
originate and receive either Circuit Switched Voice calls or 
Circuit Switched Data calls over a single "B" channel but 

. not simultaneously. This arrangement is ayailable _!'Jhe_re 
technology permits. The features applicable to Circuit 
Switching Service are also applicable to this service. 

C. INTRASWITCH PACKET SWITCHED DATA "D" CHANNEL SERVICE 

Packet Switching is a technique in which packets of data are 
individually addressed and combined on a transmission path with 
other addressed packets. Packet Switched Data "D" Channel 
Service provides the ability to originate and receive X.25 packet 
data calls on an intraswitch basis. This arrangement provides a 
maximum throughput of 9.6 kbps. Each "D" channel packet terminal 
will provide logical channel up to the technical capabilities of 
the serving central office. Multiple packet calls can be active 
simultaneously by a user on a single "D" channel. Up to eight 
data terminals can be supported per Basic Rate Interface. 
Service includes one data telephone number. 

1. Flow Control Parameter Negotiation - An arrangement that 
permits negotiation on per call basis of the flow control 
parameters. This feature automatically negotiates the 
maximum packet size and window size for each direction of 
data transmission. This can be presubscribed (fixed) or it 
can be established on a per call basis. 

By: G.R. Barnes, President 

(N) 

+ 

(N) 

TL718 General Service Tariff 
FPSC Scan Verified 7/21/14



r:!t:>l\mnAL EXCHANGE TARIFF 

Quincy Telephone Company 
d/b/a TDS Telecom/Quincy Telephone 

SECTION AlO 
Second Revised Sheet No. 9 

Cancels First Sheet No. 9 

Issued: May 30, 1995 Effective: 

c. 

INTEGRATED SERVICES DIGITAL NETWORK 

INTRASWITCH PACKET SWITCHED DATA "D" CHANNEL SERVICE (Continued) 

2. Throughput Class Negotiation -An arrangement that allows 
the calling data terminal to request specific throughput 
classes (bits/second) in the call request packet for both 
directions of data transmission. 

3. Logical Channels- An arrangement that is_a virtual circuit,. 
offering multiple logical connections at the packet level of 
X.25. ISDN packet data service offers the ability to send 
and/or receive packet data calls on separate logical 
channels within one ISDN "D" channel. The logical channels 
can be assigned as permanent virtual circuits, incoming 
only, outgoing only, or two-way (incoming and outgoing). 

4. Incoming Calls Barred - An arrangement that prohibits a data 
terminal from terminating an incoming call. 

5. Outgoing Calls Barred - An arrangement that prohibits a data 
terminal from originating outgoing calls. 

6. Closed User Groups - An arrangement that allows ISDN users 
to establish subnetworks of ISDN packet switching data users 
from which members can communicate with each other. The 
Closed User Group is established on a per line basis. The 
first member of a Closed User Group is included. Additional 
members are charged at the rate established in the rate 
schedule. Each data terminal in a Closed User Group can be 
arranged in one of the following modes: 

(a) Closed User Group with Outgoing Access 

The data terminal makes outgoing calls only. 

By: G.R. Barnes, President 

(N) 

+ 

(N) 

TL718 General Service Tariff 
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EXCHANGE TARIFF 
Quincy Telephone Company 

d/b/a TDS Telecom/Quincy Telephone SECTION A10 
Second Revised Sheet No. 11 
Cancels First Sheet No. 11 

Issued: May 30, 1995 Effective: 

E. 

INTEGRATED SERVICES DIGITAL NETWORK 

CUSTOMER PREMISE EQUIPMENT AND FACILITIES: 

The customer is responsible for providing compatible premises 
equipment in order to utilize the ISDN offering. All customer­
provided equipment used to interface with ISDN Service is 
required to conform with the Technical Reference Specification as 
used by the Company and is found in the following Technical 
References: 

Subject 
Basic Rate Interface 
Customer Premises Planning Guide 

Technical Reference 
AT&T 235-900-341 
AT&T 533-7~0-100 

-
Voice Contact 

Available 
1-800-432-6600 
1-800-432-6600 

The Company shall not be responsible if changes in any of the 
equipment, operations, or procedures of the Company utilized in 
the provision of ISDN Service render any facilities provided by 
the customer obsolete or require modification or alternation of 
such equipment or system, or otherwise affect its use or 
performance. 

F. SPECIAL CONSTRUCTION 

Please refer to Section AS of this tariff 

An average amount of entrance and distribution facilities may be 
furnished by the Company provided the facilities are of the 
standard type normally furnished for the particular location or 
kind of service. 

If additional entrance or distribution facilities are required; 
if the conditions are such as to require special equipment; if 
the installation is for temporary or semi-permanent purpose or if 
for any other reason the construction costs are excessive, the 
applicant shall be required to pay the costs over and above those 
applicable for a normal installation. Each special construction 

(N) 

+ 

situation will be evaluated on an individual case basis. (N) 

By: G.R. Barnes, President 

TL718 General Service Tariff 
FPSC Scan Verified 7/21/14



GENERAL EXCHANGE TARIFF 

QUINCY TELEPHONE COMPANY 
d/b/a TDS TELECOM/QUINCY TELEPHONE 
Florida 

Section A10 
Fifth Revised Sheet 12 

Cancels Fourth Revised Sheet 12 

INTEGRATED SERVICES DIGITAL NETWORK 

G. RATES 

Basic Rate Interface (SRI) Service 1 

ISDN Access BRI Line Residential See note below 
Business See note below 

Note: At least one 8 Channel must be purchased 

Circuit Switched Voice (CSV) Service Per "B" Channel 

Circuit Switched Data (CSD) Service Per "B" Channel 

Alternate Circuit Switched Voice/Circuit Switched 
Data Per "B" Channel 

Circuit Switched Features 
Electronic Key Telephone Service (EKTS) 

Multiple Call Appearances of a Directory 
Number (up to 3) 

Fourth and Subsequent Call Appearances of 
a Directory Number (per appearance) 

Shared Call Appearances (per appearance) 
Analog Line Pickups (per analog set) 
1.00 
Privacy Release (Automatic Exclusion) 
Manual Exclusion (Privacy) 

Primary Directory Number 
Secondary Telephone Numbers (per Telephone Number) 
Clear Channel Capability 

Monthly 
Rate 

Residential One-Party Rate 
Business One-Party Rate 

15.00 

15.00 

15.00 

Included w/CSV,CSD 

2.00 
1.00 

Included with CSV 
Included with CSV 

Included with CSV 
2.00 

Included with CSV 

(C) 

Basic Rate Interface (BRI) Service will be grandfathered to existing customers effective (C) 
8/8/13. The service will not be available to new customers after this date. (C) 

IS$UED: August 7, 2013 EFFECTIVE: August 8, 2013 

BY: Joel Dohmeier, Vice-President 
TL718 General Service Tariff 
FPSC Scan Verified 7/21/14



,...'M,,.T""',........., T 
J EXCHANGE TARIFF 

Quincy Telephone Company 
d/b/a TDS Telecom/Quincy Telephone 

SECTION A10 
Second Revised Sheet No. 13 
Cancels First Sheet No. 13 

Issued: May 30, 1995 Effective: JUL 3 1 1SFJ5 

INTEGRATED SERVICES DIGITAL NETWORK 

G. RATES (Continued) 

Custom Calling Features (CCF) (other than 
listed below) 

(other than 

MONTHLY 
RAI.E 

See CCF Section of Tariff 

Included with CSV Call Hold, Drop, & Transfer 
AdvaRced Calling Services (ACS) 

listed below) 
Caller Identification - Number 

See ACS Section of Tariff 
Included with CSV 

Intraswitch Packet Switched Data 
Per "D" Channel 

Flow Control Parameter Negotiation 

Throughput Class Negotiation 

Logical Channels 

Incoming Calls Barred 

Outgoing Calls Barred 

Closed User Groups (CUG) 
a. Per CUG 
b. Per Member in CUG 

Fast Select 

Fast Select Acceptance 

$10.00 

Included with Packet 
Data "D" Channel 

Included with Packet 
Data "D" Channel 

Included with Packet 
Data "D" Channel 

Included with Packet 
Data "D" Channel 

Included with Packet 
Data "D" Channel 

See Footnote (2) 
$ 1.00 

Included with Packet 
Data "D" Channel 

Included with Packet 
Data "D" Channel 

Footnotes: 
( 1) 

(2) 

All Nonrecurring Charges shall be as shown in 
Section A4 of this tariff unless otherwise noted. 
$25.00 Per Closed User Group for Initial Set-up. 

By: G.R. Barnes, President 

(N) 

+ 

(N) 

TL718 General Service Tariff 
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GENERAL EXCHANGE TARIFF 

QUINCY TELEPHONE COMPANY 
d/b/a TDS TELECOM/QUINCY TELEPHONE 
Florida 

Section A10 
Second Revised Sheet 14 

Cancels First Revised Sheet 14 

INTEGRATED SERVICES DIGITAL NETWORK 

2. PRIMARY RATE INTERFACE (PRI) 

A. GENERAL DESCRIPTION 

1. Integrated Services Digital Network (ISDN) is a public network-based set of 
communications services that make it possible to send, receive, and modify 
information using regular telephone facilities. ISDN provides end-to-end 
digital communications and gives the ability to transmit data and voice over 
the same telephone line simultaneously. This functionality is provided via 
channelized transport facilities. The ISDN architecture provides for Primary 
Rate Interface (PRI) which is typically used when a customer wants to 
connect large quantities of digital lines to the network. 

2. ISDN-PRI uses the ISDN architecture to provide the customer with the 
capability to transmit voice and data simultaneously over the same digital 
facility. Under various optional arrangements, PRI provides the customer 
with access to Circuit-Switched Voice Services and Circuit-Switched Data 
Services. 

B. PRIMARY RATE INTERFACE (PRI) SERVICE ARRANGEMENT 

1. An ISDN-PRI arrangement connects an ISDN-capable Telephone Company 
central office switch to ISDN-capable customer premise equipment (CPE). 
Depending on the application, that CPE might be a PBX, a router, a 
multiplexer, etc. The PRI ISDN arrangement provides a total of twenty-four 
digital communications channels within a single physical facility. Twenty­
three of these channels are called Bearer, or B Channels and they carry the 
actual voice or data. Another channel, called the Delta or D Channel, is used 
to transport signaling for the other 23 channels. This configuration is known 
as 23B+D. 

a. 8 Channel - The B Channel is a bi-directional synchronous channel 
capable of supporting digital transmission speeds of 64 kilobits per 
second (kbps). Each B Channel of a PRI may carry: 

(1) Circuit-Switched Voice 

(2) Circuit-Switched Data 

b. D Channel - The D Channel is a 64 kbps digital signaling channel that 
carries signaling and control for the B Channels. 

ISSUED: April 1, 1998 EFFECTIVE: May 12, 1998 

BY: G. R. Barnes, President 

(N) 

(N) 

TL718 General Service Tariff 
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GENERAL EXCHANGE TARIFF 

QUINCY TELEPHONE COMPANY 
d/b/a TDS TELECOM/QUINCY TELEPHONE 
Florida 

Section A10 
Third Revised Sheet 15 

Cancels Second Revised Sheet 15 

INTEGRATED SERVICES DIGITAL NETWORK 

2. PRIMARY RATE INTERFACE (PRII (Continued) 

B. PRIMARY RATE INTERFACE (PRI) SERVICE ARRANGEMENT (Continued) 

2. Primary Rate Access Facility - The Primary Rate Access Facility provides a high 
capacity digital link over which the Primary Rate services are delivered. This facility is 
based on a 1.544 mbps OS1 carrier (T1 facility) . 

3. Multiple PRI Arrangement - There may be situations where more than 23 8 
Channels are needed at a particular customer premise. In those situations, multiple 
PRI facilities can be assigned to a PRI arrangement. With the multiple PRI 
arrangement, the 0 Channel in the first PRI facility is used to transport signaling for 
additional PRI facilities. The first PRI would be configured as 238+0 and the other 
PRls would be configured as 24B. This use of Non-Facility Associated Signaling 
(NFAS) allows the overhead of the 0 Channel to be distributed over multiple PRI 
facilities, thereby increasing channel efficiency. 

4. 0 Channel Backup - In Multiple PRI Arrangements, a second 0 Channel can be 
assigned (where available) as an automatic backup to the primary 0 Channel. This 
can be offered when more than one PRI is provided to the same customer in order to 
provide redundancy of the signaling channel. 

5. ISDN-PRI Failover Solution - Allows a customer's incoming ISON-PRI traffic to 
overflow to a predetermined alternate route in an out-pf-service situation. The 
incoming traffic is forwarded to a remote call forward number and then forwarded to 
one or more basic access lines in a hunt group. 

C. CIRCUIT SWITCHED SERVICE DESCRIPTIONS 

Circuit Switching is a switching arrangement in which an entire circuit or 8 Channel is 
dedicated to a given call. The circuit is connected on a per call basis and can carry circuit­
switched voice or circuit-switched data. Circuit switched related services include: 

1. Clear Channel Capability - A characteristic of the transmission paths on the "8" 
channel that allows the full bandwidth on the "8" channel, 64 kbps, to be available to 
the customer. However, ISDN interconnection to non-ISDN equipped central offices 
will be potentially subjected to analog transmission or sub-rated to 56 kbps. 

2. Dedicated Trunk Groups - The 8 Channels of a PRI can be dedicated for calls to 
and from the public network: Incoming, Outgoing, 2-way, Direct Outward Dialing 
(DOD) or Direct Inward Dialing (DID). 

ISSUED: March 9, 2018 EFFECTIVE: March 16, 2018 

BY: Joel Dohmeier, Vice President 

(N) 

I 
(N) 

FPSC - T180006



GENERAL EXCHANGE TARIFF 

QUINCY TELEPHONE COMPANY 
d/b/a TDS TELECOM/QUINCY TELEPHONE 
Florida 

Section A10 
Second Revised Sheet 16 

Cancels First Revised Sheet 16 

INTEGRATED SERVICES DIGITAL NETWORK 

2. PRIMARY RATE INTERFACE (PRJ) (Continued) 

C. CIRCUIT SWITCHED SERVICE DESCRIPTIONS (Continued) 

3. Primary Rate Call-By-Call Service - The Primary Rate Gall-By-Call (CBC) 
feature offers access to additional services such as: 

• Foreign Exchange, 
• Tie Trunk, 
• lnWATS, 
• and OutWATS 

via the B Channels of an ISDN-PRJ. With this feature, any B Channel on the 
PRI can be used to offer the above services on a per-call basis in addition to 
trunk calls to/from the public network (i.e., DOD/DID). 

4. Multiple Directory Numbers - Each PRI includes an individual directory 
number. Additional directory numbers, a range of directory numbers, or 
several ranges of directory numbers can be optionally added. 

5. Advanced Calling Services - ISDN-PRI can support access to the following 
Advanced Calling Services (also called CLASS services) from suitably 
equipped CPE: 

a. Caller ID - Basic- This feature allows the central office and the 
customer's equipment to communicate the calling party's directory 
number on calls carried by the Primary Rate service. The number can 
then be made available to be displayed on a properly equipped 

(N) 

telephone set or adjunct equipment. (N) 

ISSUED: April 1, 1998 EFFECTIVE: May 12, 1998 

BY: G. R. Barnes, President 
TL718 General Service Tariff 
FPSC Scan Verified 7/21/14



GENERAL EXCHANGE TARIFF 

QUINCY TELEPHONE COMPANY 
d/b/a TDS TELECOM/QUINCY TELEPHONE 
Florida 

Section A10 
Second Revised Sheet 17 

Cancels First Revised Sheet 17 

INTEGRA TED SERVICES DIGITAL NETWORK 

2. PRIMARY RATE INTERFACE (PRI) (Continued) 

D. TECHNICAL SPECIFICATIONS 

1. Transmission Specifications - The Primary Rate Access Facility provides a 
high capacity digital link over which the Primary Rate services are delivered. 
This facility is based on a 1.544 Mbps DS1 carrier (T1 facility) whose 
characteristics are as follows: 

• Line Code = Bipolar 8 Zero Substitution (B8ZS) 
• Framing Format = Extended Super Frame (ESF) 
• Signaling = . 0.931 Signaling 
• Data Rate = 64 kbps clear or kbps restricted 
• D Channel = 24th channel on the T1 facility 

2. Customer Premise Equipment (CPE) and Facilities - Compatible CPE is 
required to utilize ISDN-PRI. All equipment used to interface with these 
services is required to conform with ISDN guidelines as referenced in the 
following Bellcore specifications: 

Document Number 

TR-NWT -001268 

SR-NWT -002343 

Description 

ISDN Primary Rate Interface Call Control 
Switching and Signaling Generic Requirements 
for Class II Equipment 

ISDN Primary Rate Interface Generic 
Guidelines for Customer Premises Equipment 

The Telephone Company shall not be responsible if changes in any of the 
equipment, operations, or procedures of the Company utilized in the 
provisioning of ISDN services render any facilities provided by the customer 
obsolete or require modification of such equipment or system, or otherwise 
affect its use or performance. 

ISSUED: April 1, 1998 EFFECTIVE: May 12, 1998 

BY: G. R. Barnes, President 

(N) 

(N) 

TL718 General Service Tariff 
FPSC Scan Verified 7/21/14



GENERAL EXCHANGE TARIFF 

QUINCY TELEPHONE COMPANY 
d/b/a TDS TELECOM/QUINCY TELEPHONE 
Florida 

Section A10 
Second Revised Sheet 18 

Cancels First Revised Sheet 18 

INTEGRATED SERVICES DIGITAL NETWORK 

2. PRIMARY RATE INTERFACE (PRI) (Continued) 

E. REGULATIONS AND CONDITIONS 

1. Unless specifically exempted, ISDN services shall be subject to all general 
regulations applicable to the provision of service by the Telephone Company 
as stated in the general tariff. 

2. ISDN-PRI is provided at the option of the Company. These services are 
furnished subject to central office switching capacity, capability, and the 
availability of outside plant facilities. 

a. The availability, functionality, and capabilities of ISDN-PRI may vary, or 
may not be available, dependent upon type of serving central office 
switch, related software controlling that switch and associated outside 
plant. 

(1) Where facilities are not available, or unusual expenditures are 
involved in making them available, the customer may be required 
to pay additional charges to cover the unusual expenditure, or to 
contract for services beyond the normal service term, or both. 

(2) Mileage Charges: Provision of the underlying PRI Access facility 
(T1) is mileage sensitive. As such, additional mileage charges 
may apply. 

3. Payment for Service: 

a. The minimum charge period for services provided under this tariff is one 
month. 

b. The customer may choose to pay for the service on a month-to-month 
basis. 

c. Suspension of service is not allowed. 

4. Directory Listings: One directory listing is provided without charge for each 
ISDN-PRI customer. Additional listings may be provided as specified for 
Additional Listing Service in the Rates & Charges section of this ISDN-PRI 

(N) 

tariff. (N) 

ISSUED: April 1, 1998 EFFECTIVE: May 12, 1998 

BY: G. R. Barnes, President 
TL718 General Service Tariff 
FPSC Scan Verified 7/21/14
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GENERAL EXCHANGE TARIFF 

QUIN¢Y TELEPHONE COMPANY 
d/b/a TDS TELECOM/QUINCY TELEPHONE 
Florida 

Section A10 
Third Revised Sheet 19 

Cancels Second Revised Sheet 19 

INTEGRATED SERVICES DIGITAL NETWORK 

2. PRIMARY RATE INTERFACE (PAll (Continued} 

E. REGULATIONS AND CONDITIONS (Continued) 

5. Billable Call Treatment: Normal toll charges (Including lnWATS and OutWATS 
charges) shall apply to calls that are made outside of the Local Service Area. 

6. Customer Premise Equipment (CPE): 

a. This tariff does not include terminal equipment on the customer's 
premises. Terminal equipment may be covered under a separate tariff, 
sold or leased separately by the Telephone Company (under a separate 
contract), or may be provided by the customer. 

b. The customer is responsible for providing the power required for any and 
all CPE connected to an ISDN-PAI. 

7. The Telephone Company shall not be liable for any loss or damages arising out 
of error, interruptions, defects, failure, or malfunctions of ISDN services or 
associated equipment. Damages arising out of such interruptions, defects, 
failures, or malfunctions of the services after the Telephone Company has been 
notified, and has reasonable time for repair, shall in no event exceed an amount 
equivalent to the charges made for the service affected for the period following 
notice from the customer until service Is restored. 

8. Service Establishment Charges do not apply for the establishment of the 
Communication Channels when the customer signs an agreement to subscribe to 
ISDN-PRJ for a minimum of 3 years. If the customer discontinues service prior to 
the conclusion of the 3 year agreement, the customer will incur a disconnection 
charge equal to the Service Establishment Charges. The disconnection charge 
will not apply if the customer purchases other services from the Company which 
replace ISDN-PRJ service. 

9. PRJ Service is provided for use by the end-user customer only as a local switched (N) 
service. PRJ service is not available for use by Commercial Mobile Radio Carriers, 
Private Mobile Radio Carriers, Inter-exchange Carriers, VoiP Service Providers or 
other carriers or providers tor use in aggregating or transporting inter-exchange 
traffic. Such usage is strictly prohibited by this Tariff. Other services designed for 
and intended for such use are offered by the Company specifically via 
interconnection agreement or the Access Tariff. (N) 

ISSUiiD: April 5, 2011 EFFECTIVE: April 6, 2011 

BY: Joel Dohmeier, Vice President 

TL718 General Service Tariff 
FPSC Scan Verified 7/21/14



GENERAL EXCHANGE TARIFF 

QUINCY TELEPHONE COMPANY 
d/b/a TOS TELECOM/QUINCY TELEPHONE 
Florida 

Section A10 
Second Revised Sheet 20 

Cancels First Revised Sheet 20 

INTEGRATED SERVICES DIGITAL NETWORK 

2. PRIMARY RATE INTERFACE (PRIl (Continued) 

F RATES AND CHARGES 
INTEGRATED SERVICES DIGITAL NETWORK (ISDN) SERVICE 

PRIMARY RATE INTERFACE (PRI) 
ISDN·PRI RATE SCHEDULE 

ISDN Service Monthly Rate Service E,tebllshrnent (Nonrecurring R .... ) 

1. ISDN·PRI ACCESS: 
a. ISDN·PRI ACCH' Facility (firsl mile) Indudad In ISDN-PRI Rate Indudad in ISDN-PRI Service Establ~hment 

(Communication Channe~ Mo. Rate) (Communications Channels Svc Establishment) 

b. PRI ACCH' Facility· Mileage Cha'1!H (each S20.00feach additional mile Indudad In ISDN-PRI Service Establ~hmenl 
add~nal mile) (Communication Channe~ Svc Establishment) 

2. COMMUNICATION CHANNELS: 
a. S Channels plu, 0 Channel, OR Monl!1 to Monl!1 $700.00 $1 ,000.00 

S Channels (Multiple PRI Arrangement) 24 Monl!1 $650.00 $1,000.00 
36 Monl!1 $600.00 Waive 
60 Monl!1 $550.00 Waive 

b. TtfPRI Rearrangement Charge NfA $200.00 
(In L"u of $1 .000.00 Service Establ~hment 

Charge when the customer already has a T1 in 
place) 

$100.00 $150.00 
c. 0 Channel Backup 

d. Directory Numbers: 
Primary Directory Number (wfeach ISDN-PRI) Indudad Indudad 
Additional Directory Numbers $2.00fDirectory Number $25.00nnitial Service Establishment Request 

e. ISDN-PRI Fallov" Solution NoCharge NoChame eNl 
3. CIRCUIT SWITCHED FEATURES: 

I. Feature.: 
1. Clear Channel Capability No Charge No Charge 

2. Call·by.call Capability for the following: 
•• Public Ne/Worl< Calfs (incoming. No Charge No Charge 

outgoing or 2..,ay lrunk cal~) 
b. DID No Charge No Charge 
c. FX: All existing tariff rates app~ to FX facilities $10.00 $50.00 

between CO's. 
d. Tie F.cl/fty: All existing tariff rates apply to T" $10.00 $50.00 

fadlities between CO·s. 
1. lnWATS: All existing tariff rates app~ to $10.00 $50.00 

measured InWATS. 
f. OuIWATS: All ex~ting tariff rates apply to $10.00 $50.00 

measured OutWATS. 

3. Advanced Calling Service" Indudad wIISDN-PRI Indudad in ISDN-PRI Service Establishment 
Caller 10 - Basic (per PRI) (Communication Channels Mo. Rate) (Communications Channels Svc Establishment) 

b. Subsequent Feature AdditionS/Changes: 
Feature Add~nS/Changes per PRI NfA $SO.OO 

c. Move Charge 
To Mo,eISDN-PRI Service. per PRI NfA $25.00 

ISSUED: March 9, 2018 EFFECTIVE: March 16, 2018 

BY: Joel Dohmeier, Vice President 
FPSC - T180006



GENERAL EXCHANGE TARIFF 

QUINCY TELEPHONE COMPANY 
d/b/a TDS TELECOM/QUINCY TELEPHONE 
Florida 

Section A11 
Fourth Revised Contents Sheet 1 

Cancels Third Revised Contents Sheet 1 

PRIVATE BRANCH EXCHANGE SERVICE 

CONTENTS 
Sheet 

A. GENERAL 1 

1. Description of Private Branch Exchange 1 

2. Application of Rates 1 

3. Conditions of Service 1 

4. On Premise Work Paid by Subscriber 1 

5. Additional Service and Rates 1 

6. Exchange Area Rates 1 

7. Stations Other Than Subscriber 1 

8. Conditions of Installation 2 

9. Availability of Private Branch Exchange 2 

10. Trunk Rates and Charges 2 

11. Equipment Locations and Charges Applicable 2 

12. Foreign Exchange Service 2 

13. Flat Rate Private Branch Exchange 2 

B. RESERVED FOR FUTURE USE 3 

C. RESERVED FOR FUTURE USE 3 

D. RESERVED FOR FUTURE USE 3 

E.. RESERVED FOR FUTURE USE 6 

ISSUED: February 8, 2000 EFFECTIVE: March 9, 2000 

BY: Paul E. Pederson, Vice-President 

(T) 

(T) 
(D) 

I 
(D) 
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GENERAL EXCHANGE TARIFF 

QUINCY TELEPHONE COMPANY 
d/b/a TDS TELECOM/QUINCY TELEPHONE 
Florida 

Section A11 
First Revised Contents Sheet 2 

Cancels Original Contents Sheet 2 

PRIVATE BRANCH EXCHANGE SERVICE 

CONTENTS 
Sheet 

• F. DIRECT INWARD DIALING (DID) SERVICE 16 

1. General 16 

2. Rates 16 

3. Conditions 16-17 

ISSUED: February 8, 2000 EFFECTIVE: March 9, 2000 

BY: Paul E. Pederson, Vice-President 

(C) 

(C) 

TL718 General Service Tariff 
FPSC Scan Verified 7/21/14



GENERAL EXCHANGE TARIFF 

· - Quincy Telephone Company 
SECTION All 

THIRD REVISED SHEET 1 
CANCELS SECOND REVISED SHEET 1 

d/b/a TDS Telecom/Quincy Telephone 

Issued: May 5, 1989 Effective: MAY 1 5 1989 
PRIVATE BRANCH EXCHANGE SERVICE 

A. GENERAL 

1. Private branch exchange service is provided by means of an arrangement 
of switching equipment and stations for intercommunicating among the 
stations in the system, and for connections through the local and long 
distance message telephone network to other customers. 

2. The rates quoted herein for private branch exchange service contem­
plate the use of standard equipment. When equipment of a special 
type is desired, the determination of the rates to apply is based on 
the individual requirements of each case. 

3. Private branch exchange service is furnished only upon conditions that 
seemingly justify the investment and where the reliability of the 
subscriber to carry out the agreement is reasonably assured. 

4. All operation at the subscribers premises is performed at the expense 
of the subscriber and must conform with the operating practices and 
procedures of the Company necessary to maintain a proper standard of 
service. 

5. Additional equipment or service required by a customer, but not covered 
herein this section, may be provided for use in connection with private 
branch exchange service to the extent that limitations and capabilities 
of the associated equipment permit. The rates and charges for such 
equipment or service shall be determined as set forth in other sec­
tions of this tariff. 

6. The rates specified hereinafter apply for systems located inside the 
exchange area and for stations located within the same building as the (C) 
switchboard. Extension line mileage charges apply for stations not + 
located in the same building as the switchboard as specified in the (C) 
"Miscellaneous Service Arrangements" section of this tariff. 

7. Provided that separate exchange service is also installed, private 
branch exchange stations may be located on premises of other than 
the subscriber. Such stations are to be used only for communication 
with such other stations as are connected with the private branch 
exchange. 

By: G.R. Barnes, President 

TL718 General Service Tariff 
FPSC Scan Verified 7/21/14



DV~HANGE TARIFF 
,....... Quincy Telephone Company 

d/b/a TDS Telecom/Quincy Telephone SEcriON All 
First Revised Sheet 2 

cancels Original Sheet 2 

Issued: October 16, 1986 Effective: January 1, 1987 

PRIVATE BRANCH EXCHANGE SERVICE 

A. GENERAL (Cont'd) 

7. (Cont'd) 

switchboard and located on the premises of the 
line mileage charges are applicable as stated 
Service Arrangements" section of this tariff. 

subscriber. Extension 
in the "Miscellaneous 

8. Suitable commercial power including conveniently located outlets, 
necessary conduit required in the installation, adequate lighting, 
ventilation, and air conditioning, ~otective enclosures, and any other 
environmental conditions required for the operation of the equipment 
associated with ~ivate branch exchange service shall be furnished by the 
subscriber. 

9. Private branch exchange service is available for business and residence 
service, and for service at hotels, ootels, apartrrents, hospitals, and 
convalescent homes for the joint use of management and guests or 
patients. The IIBnagrrent may subscribe for separate business service for 
its administrative use. Guests or patients may individually subscribe to 
separate residence service. 

10.Rates and charges for private branch exchange trunks contemplate service 
to all stations within the local calling area of the exchange from which 
the service is provided without additional charge. 

ll.The rates and charges set forth herein contem~ate that the power 
equipment, main frame, switching equipment, and consoles will be located 
in the same building on the custorrer's ~emises. If this condition is not (C) 
met, additional recurring or nop-recurring charges based on cost may be 
applicable. 

12.Foreign exchange service may be furnished in association with ~ivate 
branch exchange service. 

13.Flat-rate private branch exchange service is available for business and 
residence service except for service at hotels to be used for guests' and 
patients' use. This service consists of flat-rate trunks and flat-rate 
stations to form the branch exchange system. 

By: G.R. Barnes, President 

TL718 General Service Tariff 
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Quincy Telephone Company 

d/b/a TDS Telecom/Quincy Telephone 

.issued: February 27, 1987 

1L EXCHANGE TARIFF 
SECTION All 

First Revised Sheet 3 
cancels Original Sheet 3 

Effective: MAY 0 5 1981 
PRIVATE BRANCH EXCHANGE SERVICE 

• 

(M)* 

(All equipment located on this page has been moved to Section Alll.) (N) 

(M) 

*M~,-~ Tn Section Alll 1 Sheet 108. 
By: G.R. Barnes, President 

• 
I 

TL718 General Service Tariff 
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Quincy Telephone Company 

d/b/a TDS Telecom/Quincy Telephone 

Issued: February 27 1 1987 

AL EXCHANGE TARIFF 
SECfiON All 

First Revised Sheet 4 
cancels Original Sheet 4 

Effective: MAY Q 5 1981 · 
PRIVATE BRANCH EXCHANGE SERVICE 

-· • 

(All equipment located on this page has been moved to Section Alll.) 

*Moved To Section Alll 1 Sheet 108. 
By: G.R. Barnes, P;e~ide."rt- -~ .:~_ ..... 

{M)* 
·I 

(N) 

I 
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Quincy Telephone Company 

d/b/a TDS Telecom/Quincy Telephone 

~---

Issued: February 27, 1987 

I EXCHAOOE TARIFF 
SEcriON All 

First Revised Sheet 5 
cancels Original Sheet 5 

Effective: M-AY 0 5 1987 
PRIVATE BRANCH EXCHANGE SERVICE 

~. 

• 

(All equipment located on this page has been moved to Section Alll.) 

*Moved To Section Alll, Sheet 109. 
r- By: G.R. Barnes, President 

(M)* 
r: 

(N) 
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(M) 
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Quincy Telephone Company 

d/b/a TDS Telecom/Quincy Telephone 

~ 

Issued: February 27, 1987 

M. EXCHANGE TARIFF 
SECTION All 

First Reviaed Sheet 6 
cancels origillill Sheet 6 

Effective: ·HAY 0 5 1987 
PRIVATE BRANCH EXCHANGE SERVICE 

• 

(All equipment located on this page has been moved to Section Alll.) 

*Moved To Section Alll, Sheet 11~. 
By: G.R. Barnes, President 

(M)* 
i -
I 
I 
I 
I 

(N) 

(M) 
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Quincy Telephone Company 

d/b/a TDS Telecom/Quincy Telephone 

Issued: February 27, 1987 

~RAL EXCHANGE TARIFF 
SECTION All 

First Revised Sheet 7 
cancels Original Sheet 7 

Effective: MAYO 51gB] 
PRIVATE BRANCH EXCHANGE SERVICE 

• 

(All equipment located on this page has been moved to Section Alll.) 

*Moved To Section A111, Sheet 111. 
By: G.R. Barnes, President 

-{M)* 
--I 

(N) 

(M) 
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Quincy Telephone Company 

d/b/a TDS Telecom/Quincy Telephone 

Issued: February 27, 1987 

~ EXCHANGE TARIFF 
SECriON All 

First Revised Sheet 8 
Cancels Original Sheet 8 

Effective: MAY 0 51987 
PRIVATE BRANCH EXCHANGE SERVICE 

(All equipment located on this page has been·moved to Section Alll.) 

*Moved To Section Alll, Sheet 112. 
By: G.R. Barnes, President 

(M}* 
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Quincy Telephone Company 

d/b/a TDS Telecorn/Quincy Telephone 

Issued: February 27, 1987 

~ EXCHANGE TARIFF 
SECTION All 

First Revised Sheet 9 
Cancels Original Sheet 9 

Effective: MAY 0 51987 
PRIVATE BRANCH EXCHANGE SERVICE 

• 

(All equipment located on this page has been moved to Section Alll.) 

*Moved To Section Al11, Sheet 113. 
By: G.R. Barnes, President 

·• 

(M)* 
r: 

(N) 

{M) 
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Quincy Telephone Company 

d/b/a TDS Telecom/Quincy Telephone 

····~ 

Issued: February 27, 1987 

AL EXCHANGE TARIFF 
SECriON All 

First Revised Sheet 10 
cancels Original Sheet 10 

Effective: MAYO 51981 
PRIVATE BRANCH EXCHANGE SERVICE 

• 

(All equipment located on this page has been rooved to Section Alll.) 

*Moved To Section Alll, Sheet 114. 
By: G.R. Barnes, President 

{N) 

(M) 
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Quincy Telephone Company 

d/b/a TDS Telecom/Quincy Telephone 
,......,.... 

Issued: February 27, 1987 

~ EXCHANGE TARIFF 
SBCl'ION All 

First Revised Sheet 11 
Cancels Original Sheet 11 

Effective: MAYO 51981 
PRIVATE BRANCH EXCHANGE SERVICE 

• 

.---. (All equipment located on this page has been moved to Section Alll.) 

*Moved To Section Alll, Sheet 115. 
By: G.R. Barnes, President 

(M)* 
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(N) 

(M) 
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Quincy Telephone Company 

d/b/a TDS Telecom/Quincy Telephone 

~--------~ 

Issued: February 27, 1987 

iANGE TARIFF 
SECriOII All 

First Revised Sheet 12 
cancels Original Sheet 12 

Effective: MAYO 51987 
PRIVATE BRANCH EXCHANGE SERVICE 

• 

(All equipment located on this page has been moved to Section Alll.) 

*Moved To Section Alll, Sheet 116. 
By: G.R. Barnes, President 
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Quincy Telephone Company 

d/b/a TDS Telecom/Quincy Telephone 

Issued: February 27, 1987 

.RAL EXCHANGE TARIFF 
SECTION All 

First Revised Sheet 13 
cancels Original Sheet 13 

Effective: MAYJ 51987 
PRIVATE BRANCH EXCHANGE SERVICE 

• 

(All equipment located on this page has been moved to Section Alll.) 

*Moved To Section Alll, Sheet 117. 
By: G.R. Barnes, President 

(M)* 

(N) 

(M) 
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Quincy Telephone Company 
d/b/a TDS Telecom/Quincy Telephone 

1""""""'-

Issued: February 27, 1987 

RAL EXCHANGE TARIFF 
SECTION All 

First Revised Sheet 14 
cancels Original Sheet 14 

Effective: MAY Q 51987 
PRIVATE BRANCH EXCHANGE SERVICE 

• 

(All equipment located on this page has been moved to Section Alll.) 

*Moved To Section Alll, Sheet 118. 
By: G.R. Barnes, President 

{M)* 
l 

(N) 

(M) 
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Quincy Telephone Company 

d/b/a TDS Telecom/Quincy Telephone 

Issued: February 27, 1987 

~ EXCHANGE TARIFF 
SECTION All 

First Revised Sheet 15 
cancels OCiginal Sheet 15 

Effective. MA'{O 51987 
PRIVATE BRANCH EXCHANGE SERVICE 

• 

(All equipnent located on this page has been noved to Section All!.) 

*Moved To Section All!. Sheet 11 Q­

By: G.R. Barnes, President 

(M)* 
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GENERAL EXCHANGE TARIFF 

QUINCY TELEPHONE COMPANY 
d/b/a TDS TELECOM/QUINCY TELEPHONE 
Florida 

Section A11 
Second Revised Sheet 16 

Cancels First Revised Sheet 16 

PRIVATE BRANCH EXCHANGE SERVICE 

F. DIRECT INWARD DIALING (DID) SERVICE 

1. General 

The Telephone Company will provide, subject to the availability of facilities, Direct 
Inward Dialing (DID) Service. DID service provides for the completion of local and 
toll calls to associated station numbers without intermediate handling by an 
attendant. 

2. Rates 

a. The rates and charges for central office trunk associated with Direct Inward 

(C) 

(M) 

Dialing (DID) Service are as found below: (C) 

1. Direct Inward Dialing Trunk 
Termination per DID 
Trunk, each 

2. DID Number Assignment Charge 
(per number) 

* Associated monthly rates for trunks are applicable. 

Monthly 
Rate 

$14.70* 

$0.55 

NRC 

$27.50** 

**These charges are in addition to all applicable service connections charges as 
found in Section A4. (M) 

3. Conditions 

a. The service is furnished subject to the availability of Central Office facilities 
and compatibility of customer-provided equipment. 

b. The service includes central office switching equipment for in-dialing from the 
exchange and toll network directly to stations associated with customer 

(T) 

(C) 
(C) 

(C) 

premises equipment. (C) 

(M)-Material previously appeared on Sheet 17 of this Section. 

ISSUED: February 8, 2000 EFFECTIVE: March 9, 2000 

BY: Paul E. Pederson, Vice-President 

TL718 General Service Tariff 
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GENERAL EXCHANGE TARIFF 

QUINCY TELEPHONE COMPANY Section A11 
Fourth Revised Sheet 17 

Cancels Third Revised Sheet 17 
d/b/a TDS TELECOM/QUINCY TELEPHONE 
Florida 

PRIVATE BRANCH EXCHANGE SERVICE 

F. DIRECT INWARD DIALING (DID) SERVICE (Continued) 

3. Conditions (Continued) · ' 

c. The rates herein contemplate the use of standard Telephone Company 
equipment and serving arrangements and are in addition to rates and charges 
for the service with which it is furnished. When equipment or service of a 
special type is requested and provided, rates and charges are related to the 
costs involved to meet the individual requirements of each case. 

d. Operational characteristics of interface signals between the Telephone 
Company-provided connecting arrangements and the customer-provided 
equipment must conform to the rules and regulations the Telephone Company 
considers necessary to maintain proper standards of service. 

e. The Telephone Company shall not be responsible if changes in any of the 
equipment, operations, or procedures of the Company utilized in the 
provisioning of DID services render any facilities provided by the customer 
obsolete or require modification of such equipment or system, or otherwise 
affect its use or performance. 

f. Directory listings will be provided in accordance with the regulations of the 
"Directory Listings" section of this Tariff. DID numbers furnished herein are 
not entitled to free directory listings. 

g. Customer-provided equipment must be arranged by the customer to provide 
for the intercepting of assigned but unused station numbers. 

h. The customer being provided DID service will be responsible for all toll calls 
billed to the DID numbers. 

i. DID numbers will be sold in conjunction with DID service only. 

j. The assignment of telephone numbers and the sequence of numbers assigned to 
a DID service is determined by the Company based on the rules established in 
FCC order 00-104. The customer may request a sequential block of numbers to 
be placed into service at a later date. Non-Recurring Charges for DID numbers 
may apply to recover the cost of reserving the numbers. Reserved numbers can 
only be held for a maximum of six months. After six months, the reserved 
numbers must be placed in service for that specific customer or the numbers will 
be categorized as available for use by other customers. 

ISSUED: September 5, 2002 EFFECTIVE: September 20, 2002 

BY: Paul E. Pederson, Vice-President 

(N) 

(N) 
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QUINCY TELEPHONE COMPANY 
Quincy, Florida 

Section A12 
Fourth Revised Contents Sheet 1 

Cancels Third Revised Contents Sheet 1 

RESERVE FOR FUTURE USE 

ISSUED: September 16, 2005 EFFECTIVE: October 7, 2005 

BY: Paul E. Pederson, Vice-President 

(C) (D) 

(D) 
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QUINCY TELEPHONE COMPANY 
Quincy, Florida 

Section A12 
Third Revised Sheet 1 

Cancels Second Revised Sheet 1 

RESERVEFORFUTUREUSE 

ISSUED: September 16, 2005 EFFECTIVE: October 7, 2005 

BY: Paul E. Pederson, Vice-President 

(C) (D) 
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QUINCY TELEPHONE COMPANY 
Quincy, Florida 

Section A12 
Third Revised Sheet 2 

Cancels Second Revised Sheet 2 

RESERVE FOR FUTURE USE 

ISSUED: September 16, 2005 EFFECTIVE: October 7, 2005 

BY: Paul E. Pederson. Vice-President 

(C) (D) 
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QUINCY TELEPHONE COMPANY 
Quincy, Florida 

Section A12 
Third Revised Sheet 3 

Cancels Second Revised Sheet 3 

RESERVE FOR FUTURE USE 

ISSUED: September 16, 2005 EFFECTIVE: October 7, 2005 

BY: Paul E. Pederson, Vice-President 
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QUINCY TELEPHONE COMPANY 
Quincy, Florida 

Section A12 
Third Revised Sheet 4 

Cancels Second Revised Sheet 4 

RESERVEFORFUTUREUSE 

ISSUED: September 16, 2005 EFFECTIVE: October 7, 2005 

BY: Paul E. Pederson, Vice-President 
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QUINCY TELEPHONE COMPANY 
Quincy, Florida 

Section A12 
Third Revised Sheet 5 

Cancels Second Revised Sheet 5 

RESERVE FOR FUTURE USE 

ISSUED: September 16, 2005 EFFECTIVE: October 7, 2005 

BY: Paul E. Pederson, Vice-President 
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QUINCY TELEPHONE COMPANY 
Quincy, Florida 

Section A12 
Third Revised Sheet 6 

Cancels Second Revised Sheet 6 

RESERVE FOR FUTURE USE 

ISSUED: September 16, 2005 EFFECTIVE: October 7, 2005 

BY: Paul E. Pederson, Vice-President 
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QUINCY TELEPHONE COMPANY 
Quincy, Florida 

Section A12 
Third Revised Sheet 7 

Cancels Second Revised Sheet 7 

RESERVE FOR FUTURE USE 

ISSUED: September 16, 2005 EFFECTIVE: October 7, 2005 

BY: Paul E. Pederson, Vice-President 
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QUINCY TELEPHONE COMPANY 
Quincy, Florida 

Section A12 
Third Revised Sheet 8 

Cancels Second Revised Sheet 8 

RESERVE FOR FUTURE USE 

ISSUED: September 16, 2005 EFFECTIVE: October 7, 2005 

BY: Paul E. Pederson, Vice-President 
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QUINCY TELEPHONE COMPANY 
Quincy, Florida 

Section A12 
Fifth Revised Sheet 9 

Cancels Fourth Revised Sheet 9 

RESERVE FOR FUTURE USE 

ISSUED: September 16, 2005 EFFECTIVE: October 7, 2005 

BY: Paul E. Pederson, Vice-President 
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QUINCY TELEPHONE COMPANY 
Quincy, Florida 

Section A12 
Third Revised Sheet 10 

Cancels Second Revised Sheet 1 0 

RESERVE FOR FUTURE USE 

ISSUED: September 16, 2005 EFFECTIVE: October 7, 2005 

BY: Paul E. Pederson, Vice-President 
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QUINCY TELEPHONE COMPANY 
Quincy, Florida 

Section A12 
Third Revised Sheet 11 

Cancels Second Revised Sheet 11 

RESERVE FOR FUTURE USE 

ISSUED: September 16, 2005 EFFECTIVE: October 7, 2005 

BY: Paul E. Pederson, Vice-President 
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QUINCY TELEPHONE COMPANY 
Quincy, Florida 

RESERVE FOR FUTURE USE 

ISSUED: September 16, 2005 

BY: Paul E. Pederson, Vice-President 

Section A12 
First Revised Sheet 12 

Cancels Original Sheet 12 
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EFFECTIVE: October 7, 2005 
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QUINCY TELEPHONE COMPANY 
Quincy, Florida 

RESERVE FOR FUTURE USE 

ISSUED: September 16, 2005 

BY: Paul E. Pederson, Vice-President 

Section A12 
First Revised Sheet 13 

Cancels Original Sheet 13 

EFFECTIVE: October 7, 2005 
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QUINCY TELEPHONE COMPANY 
Quincy, Florida 

RESERVE FOR FUTURE USE 

ISSUED: September 16, 2005 

BY: Paul E. Pederson, Vice-President 

Section A12 
First Revised Sheet 14 

Cancels Original Sheet 14 

EFFECTIVE: October 7, 2005 
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GENERAL EXCHANGE TARIFF 

QUINCY TELEPHONE COMPANY 
d/b/a TDS TELECOM/QUINCY TELEPHONE 
Florida 

Section A13 
Tenth Revised Contents Sheet 1 

Cancels Ninth Revised Contents Sheet 1 

MISCELLANEOUS SERVICE ARRANGEMENTS 

CONTENTS 

Sheet 

A GENERAL 1 

1. Application for Rates and Changes 1 

2. Requirements 1 

3. Special Service 1 

B. RESERVED FOR FUTURE USE 1 

C. CUSTOM CALLING SERVICES 4 

1. General 4 

2 . Service Descriptions 4-4.6 

3. Limitations 5 

4. Rotary Hunting 5 

5. Rates 5.1 

6. Multi-Service Discount Plan 5.2 

7. Pay-Per-Use Rates 5.2 

D. SMART PACK LITE 6 

1. General 6 

2. Conditions and Limitations 6 

3. Rates 7 

E. RESERVED FOR FUTURE USE 9 
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Third Revised Sheet 1 

Cancels Second Revised Sheet 1 

MISCELLANEOUS SERVICE ARRANGEMENTS 

A. GENERAL 

1. The following monthly rates and charges with their associated regulations apply for 
the equipment and facilities listed below. 

2. Standard telephone equipment provided by the Company is furnished to meet 
general and standard requirements. The rates for such telephone equipment and 
such general requirements are to be found In the various sections of this General 
Exchange Tariff. 

3. When telephone equipment or other special service is requested by a subscriber to 
meet other than general and standard requirements, the Company will, in its 
discretion ,endeavor to provide the service requested, and a charge will be made for 
the provision of the special service. 

B. RESERVED FOR FUTURE USE 

ISSUED: November 30, 2017 EFFECTIVE: December 7, 2017 

BY: Joel Dohmeier, Vice-President 
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MISCELLANEOUS SERVICE ARRANGEMENTS 

B. Reserved for Future Use. 
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d/b/a TDS TELECOM/QUINCY TELEPHONE 
Florida 

Section A13 
Second Revised Sheet 4 

Cancels First Revised Sheet 4 

MISCELLANEOUS SERVICE ARRANGEMENTS 

C. CUSTOM CALLING SERVICES 

1. General 

(T) 

Custom Calling Services are optional services offered in addition to regular exchange (T) 
service to those customers served by central offices arranged to provide such 
services. The number of Custom Calling Services available depends upon the (T) 
exchange central office providing the service and is subject to the availability of its 
facilities. 

2. Service Descriptions 

a. Call F01warding 

This service redirects incoming calls to another telephone number. The customer 
can activate this service by dialing a code and entering the number to which calls 
should be forwarded. When activated, all calls that are forwarded when the line 
is idle cause a short ring on the forwarded line as a reminder that the service is 
active. To deactivate Call Forward, a customer must dial a special access code. 
All calls forwarded are subject to transmission limitations and all applicable local 
and long distance charges. 

b. Call Forwarding-Busy (Customer Programmable) 

This service routes incoming calls to another telephone number when the 
customer's dedicated number is busy. The customer can activate this service by 
dialing a code and entering the number to which calls should be forwarded. To 
deactivate Call Forward - Busy, a customer must dial a special access code. All 
calls forwarded with this service are subject to transmission limitations and all 

(D) 

(M) 

applicable local and long distance charges. (M) 

c. Call Forwarding-Busy (Programmed by Telco) 

This service automatically redirects incoming calls to a predesignated telephone 
number or voice mail service when the customer's line is busy. The customer 
activates the service by contacting the telephone company and designating the 
number to which all calls will be forwarded when the line is busy. The telephone 
company then establishes the fixed forward-to telephone number within the 
switch. To cancel the service or change the forward-to telephone number, the 
customer must contact the telephone company. All call forwarded with this 
service are subject to transmission limitations and all applicable local and long 

(T) 

distance charges. (T) 

(M)-Material previously appeared on Sheet 4.1 of this Section. 
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GENERAL EXCHANGE TARIFF 

QUINCY TELEPHONE COMPANY 
d/b/a TDS TELECOM/QUINCY TELEPHONE 
Florida 

Section A13 
First Revised Sheet 4.1 

Cancels Original Sheet 4.1 

MISCELLANEOUS SERVICE ARRANGEMENTS 

C. CUSTOM CALLING SERVICES (Continued) 

2. Service Descriptions (Continued) 

d. Call Forwarding-No Answer (Customer Programmable) 
(D) 

This service redirects incoming calls not answered after a predetermined 
number of rings to another telephone number. The number of rings is 
determined and set by the Company unless otherwise specified by the 
customer. The customer can activate this service by dialing a code and 
entering the number to which calls should be forwarded. To deactivate Call 
Forward - No Answer, a customer must dial a special access code. All calls (M) 
forwarded are subject to transmission limitations and all applicable local and j 
long distance charges. (M) 

e. Call Forwarding-No Answer (Programmed by Telco) 

This service automatically redirects incoming calls to another telephone 
number or voice mail service when the customer's telephone is not answered 
in a pre-determined number of rings. The number of rings is determined and 

.- set by the Company unless otherwise specified by the customer. The 
customer activates the service by contacting the telephone company and 
designating the number to which all calls will be forwarded when the 
telephone is not answered within an established period of time. The 
telephone company then establishes the fixed forward-to telephone number 
within the switch. To cancel the service or change the forward-to telephone 
number, the customer must contact the telephone company. All calls 
forwarded with this service are subject to transmission limitations and all 
applicable local and long distance charges. 

f. Call Forward-Remote Access 

This service allows the customer to activate and deactivate Call Forwarding 
from a telephone in another location. All calls forwarded are subject to 

(M) 

(T) 

transmission limitations and all applicable local and long distance charges. (M) (T) 

(M)-Material previously appeared on Sheet 4.2 of this Section. 
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GENERAL EXCHANGE TARIFF 

QUINCY TELEPHONE COMPANY 
d/b/a TDS TELECOM/QUINCY TELEPHONE 
Florida 

Section A13 
Second Revised Sheet 4.2 

Cancels First Revised Sheet 4.2 

MISCELLANEOUS SERVICE ARRANGEMENTS 

C. CUSTOM CALLING SERVICES (Continued) 

2. Service Descriptions (Continued) 

g. Call Hold 

This service allows a customer to place a current caller on hold, which frees 
the line so the customer can initiate another call. To activate Call Hold, the 
customer depresses the switchhook to receive a dial tone and then dials a 
specific code. Only one call per access line can be placed on hold at a time. 
The held call cannot be added to another call, however, the customer can 

(T) 

(T) 

(M) (T) 

toggle between each call. (M) 

h. 3-Way Calling 

i. 

This service allows a customer to add a third party to an existing telephone 
call. To add a third party, the customer depresses the switch hook once to 
place the current party on hold, receives a dial tone, dials the third party's 
number, and then depresses the switchhook again to establish the three-way 
connection. All 3-way calls are subject to transmission limitations and all 
applicable local and long distance charges. 

This service is available on a flat monthly rate and a pay-per-use basis. Pay­
per-use 3-Way Calling will have a per activation rate and a monthly price cap. 
After the monthly price cap has been reached, each activation thereafter will 
be at no charge. 

6-Way Calling 

This service allows a customer to call up to five parties and establish a six­
way conference call. To activate this service, the customer dials an access 
code, dials the desired telephone number (calling party must answer), 
depresses the switchhook to add the calling party to the line, then depresses 
the switchhook again to receive a new dial tone. If the called party line is 
busy or there is no answer, the customer must dial a special access code to 
drop the line. This process needs to be repeated until all parties (up to five) 
have been connected to the customer's line. All 6-Way Calls are subject to 

(D) 

(T) 

(M1)(T) 

transmission limitations and all applicable local and long distance charges. (M 1) (T) 

(M)-Material previously appeared on Sheet 4.4 of this Section. 
(M1 )-Material previously appeared on Sheet 4.3 of this Section. 
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GENERAL EXCHANGE TARIFF 

QUINCY TELEPHONE COMPANY 
d/b/a TDS TELECOM/QUINCY TELEPHONE 
Florida 

Section A13 
First Revised Sheet 4.3 

Cancels Original Sheet 4.3 

MISCELLANEOUS SERVICE ARRANGEMENTS 

C. CUSTOM CALLING SERVICES (Continued) 

2. Service Descriptions (Continued) 

j. Call Transfer 

This service allows the customer to hold and transfer incoming, out-going and 
intragroup calls. If the customer has established a three way call, this service will 
allow the customer to hang up while the other two parties remain connected. 
Any applicable long distance charges will apply for the duration of the call, even if 

(N) 

the customer drops off the call. (N) 

k. Call Waiting/Cancel Call Waiting 

This service alerts a customer who is on the phone that another local or long 
distance caller wants to get through the line. The customer will receive· a tone 
signal to indicate another incoming call and the caller will receive the usual 
ringing tone. To place the first call on hold and answer the incoming call, the 
customer depresses the switchhook once. The customer can then toggle 
between both calls by depressing the switchhook. If the customer hangs up 
when a call is still on hold, the customer's line will automatically ring back. 

Cancel Call Waiting allows a Call Waiting customer to deactivate the Call Waiting 
service by dialing a code. When this service is activated, the customer will not 
be interrupted by the Call Waiting tone and the incoming caller will receive a 
busy signal. Call Waiting will remain disabled for the rest of the call, but will be 
automatically restored upon call termination. 

I. Long Distance Call Waiting 

This service is additive to Call Waiting and uses a special tone signal to indicate 
to the customer that the incoming call is long distance. The tone is different than 
the Call Waiting tone signal received for a local call. The long distance caller will 
receive the usual ringing tone. 

m. Home Intercom-Basic 

This service allows customers to redial their own directory number in order to talk 
to another party at a different extension. To activate this service, customers 
redial their own directory number and then hang-up. After a short interval, the 
phone will ring back. Once both parties pick-up the phone, they will be able to 

(D) 
(T) 

(M) 

have a two-way conversation. This service is also known as Revertive Ringing. (M) (T) 

(M)-Material previously appeared on Sheet 4.5 of this Section. 
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QUINCY TELEPHONE COMPANY 
d/b/a TDS TELECOM/QUINCY TELEPHONE 
Florida 

Section A13 
Second Revised Sheet 4.4 

Cancels First Revised Sheet 4.4 

MISCELLANEOUS SERVICE ARRANGEMENTS 

C. CUSTOM CALLING SERVICES (Continued) 

2. Service Descriptions (Continued) 

n. Home Intercom-Enhanced 

This service allows customers to establish a talking path between two or more of 
their extensions. To activate this service, the customer dials one of the access 
code numbers predetermined by the Company, receives an announcement, and 
then hangs up the phone. The phone will ring back in one of the distinctive 
patterns, depending on the access code dialed. Also included in this package is 
dialable hold, where one extension can transfer an outside call to another 
extension. 

q. Personal Ringing 

This service allows the customer to have up to three distinct telephone numbers 
on a single line. The second and third number will each have a distinctive 
ringing pattern so the customer can identify which number has been called. If a 
customer also subscribes to Call Waiting, each phone number will have a 
distinctive Call Waiting tone. If a customer also subscribes to Call Forward, the 
main directory number or all three telephone numbers can be forwarded. 

ISSUED: July 11, 2013 EFFECTIVE: July 12, 2013 

BY: Joel Dohmeier, Vice-President 
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QUINCY TELEPHONE COMPANY 
d/b/a TDS TELECOM/QUINCY TELEPHONE 
Florida 

Section A13 
Second Revised Sheet 4.5 

Cancels First Revised Sheet 4.5 

MISCELLANEOUS SERVICE ARRANGEMENTS 

C. CUSTOM CALLING SERVICES (Continued) 

2. Service Descriptions (Continued) 

r. Speed Call 8 

This service allows the customer to keep a list of eight specified telephone 
numbers which can be dialed by using a one-digit (2 through 9) access code. 

s. Speed Call 30 

This service allows the customer to keep a list of 30 specified telephone 
numbers which can be dialed by using a two-digit (20 through 49) access code. 

t. Call Reminder 

This service allows a customer to program a time at which a reminder call is 
desired. At the programmed time, the customer will receive a call placed by the 
Central Office Equipment. When the call is answered, the customer will hear a 
tone or a Company recorded announcement. 

u. Toll Restriction 

This service enables customers to restrict all or a combination of 0+ and 1 + toll 
calls from being placed over their exchange lines/trunks. When a restricted call 
is attempted from a line/trunk equipped with this service. a dial tone or Company 
recorded announcement will be heard by the caller. 

ISSUED: June 30, 2005 EFFECTIVE: July 15, 2005 

BY: G. R. Barnes. President 
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QUINCY TELEPHONE COMPANY 
dlb/a TDS TELECOM/QUINCY TELEPHONE 
Florida 

Section A13 
Second Revised Sheet 4.6 

Cancels First Revised Sheet 4.6 

MISCELLANEOUS SERVICE ARRANGEMENTS 

C. CUSTOM CALLING SERVICES (Continued) 

2. Service Descriptions (Continued) 

v. Toll Restriction with PIN Override 

This service enables customers to restrict all or a combination of 0+ and 1 + toll 
calls from being placed over their exchange lines/trunks. In addition, customers 
will have the ability to override the restriction on a per call basis by using a 
Personal Identification Number (PIN). To activate the override, the customer 
dials a code, the PIN, waits for a dial tone and then dials the toll number. When 
a restricted call is attempted without the PIN, from a line/trunk equipped with this 
service, a Company recorded announcement will be heard by the caller. 

ISSUED: June 30,2005 EFFECTIVE: July 15,2005 

BY: G. R. Barnes, President 

(T) 

TL718 General Service Tariff 
FPSC Scan Verified 7/21/14



GENERAL EXCHANGE TARIFF 

QUINCY TELEPHONE COMPANY 
d/b/a TDS TELECOM/QUINCY TELEPHONE 
Florida 

Section A13 
Fourth Revised Sheet 5 

Cancels Third Revised Sheet 5 

MISCELLANEOUS SERVICE ARRANGEMENTS 

C. CUSTOM CALLING SERVICES (Continued) 

3. Limitations 

a. Custom Calling Services require special central office equipment and will be 
provided only where facilities are available. 

b. Custom Calling Services are only available on single-line party service. 

c. Custom Calling Services will not be provided in connection with Paystation 
Service (except for the business line extension), Private Branch Exchange 
Trunk Line Service, or Centrex Service. 

4. Rotary Hunting 

Call forwarding features shall not be used as a substitute for rotary line service to 
which the customer would otherwise subscribe. Therefore, business customers 
who subscribe to more than one access line on a single premises may not also 
subscribe to Call Forwarding- Busy- Variable. However, business customers with 
multiple lines at the same premises may subscribe to Call Forwarding - Busy -
Fixed, as long as the forward -to number is located at a premises other than the 
provisioned premises. 

ISSUED: September 25, 2000 EFFECTIVE: 'fQV. 2- 8 2000 
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GENERAL EXCHANGE TARIFF 

QUINCY TELEPHONE COMPANY 
d/b/a TDS TELECOM/QUINCY TELEPHONE 
Florida 

Section A13 
Eighth Revised Sheet 5.1 

Cancels Seventh Revised Sheet 5.1 

MISCELLANEOUS SERVICE ARRANGEMENTS 

C. CUSTOM CALLING SERVICES (Continued) 

5. Rates 

Residenefl ~ 
Qn~ §~rv~ Per Line Minimum ~ Maximum Trans Minimum ~ Maximym Trans 

a. Call Forwarding 1.00 3.25 4.00 CCCF 2.00 3.25 6,00 CCCF 
b. Call Forward-Busy (Variable) 1.25 3.00 4.50 CCFBV 2.00 3.00 5.50 CCFBV 
c. Call Forward-Busy (Fixed) .50 2.65 2.00 CCFBF 1.50 2.65 3.50 CCFBF 
d. Call Forward-No Answer (Var) 1.25 3.25 4.50 CCFNV 2.00 3.25 5.50 CCFNV 
e. Call Forward-No Answer (Fixed) .50 2.65 2.00 CCFNF 1.50 2.65 3.50 CCFNF 
f. Call Forward-Remote Access' 1.50 1.50 7.00 CCFM 1.50 1.80 7.00 CCFM 

(Additive to Call Forwarding) 
g. Call Hold .50 1,50 3.50 CCCH .50 1.50 3.50 CCCH 
h. 3-WayCalling 1.50 3]5 4.50 ecce 3.00 3.75 5.00 ecce 
1. 6-Way Calling 3.50 3.75 6.00 CC6W 3.50 3.75 17.50 CC6W 
j. Call Transfer .50 2.25 3.50 CCCT .50 2.25 3.50 CCCT 
k. Call Waiting/Cancel Call Wait 1.50 3.75 4.50 cwccw 2.50 3.75 6.00 cwccw 
I. Long Distance Call Walling 1 .50 1.50 1.50 CWLD .75 1.50 2.00 CWLD 

(Additive to Call Waiting) 
m. Home Intercom-Basic No Charge CCHI No Charge CCHI 
n. Home Intercom-Enhanced .50 2.50 2.50 CCIE 2.00 2.50 5.00 CCIE 

q. Personal Ringing 
1. 2"d Number 2.50 4.25 5.50 CPR2 4.00 4.25 10.00 CPR2 
2. 3'" Number' 1.00 1.00(1ncremental) 3.50 CPR3 1.00 1.00(tncremental) 7.50 CPR3 

r. Speed CaliS 1.00 3.25 4.00 CCSE 1.50 3.25 4.00 CCSE 
s. Speed Call30 1.25 4.25 4.50 CCST 3.00 4.25 6.00 CCST 

t Call Reminder .50 2.00 3.50 CCCR .50 2,00 3.50 CCCR 
u. Toll Restriction 1.50 2.50 3,50 CCTR 1.50 2.50 3,50 CCTR 
v. Toll Restriction v/PIN 2.00 3.50 6.00 CCTO 2.00 3.50 6.00 CCTO 

Discounts do not apply to these services. 

ISSUED: July 11, 2013 EFFECTIVE: July 12, 2013 

BY: Joel Dohmeier, Vice-President 
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GENERAL EXCHANGE TARIFF 

QUINCY TELEPHONE COMPANY 
d/b/a TDS TELECOM/QUINCY TELEPHONE 
Florida 

Section A13 
First Revised Sheet 5.2 

Cancels Original Sheet 5.2 

MISCELLANEOUS SERVICE ARRANGEMENTS 

C. CUSTOM CALLING SERVICES(Continued) 

6. Multi-Service Discount Plan, Per Line 

Per Service Credit 
a) Two Services 
b) Three Services 
c) Four Services 
d) Five Services 
e) Six Services 
f) Seven Services 
g) Eight Services 
h) Nine Services 
i) Ten Services 

7. Pay-Per-Use Rates 

a. Three-Way Calling 

Credit Per 
Month 
$(0.75) 

(1.75) 
(3.00) 
(4.25) 
(5.50) 
(6.75) 
(8.00) 
(9.25) 

(10.50) 

Per Successful 
Activation 

$0.75 

Trans 
Code 
CFD2 
CFD3 
CFD4 
CFD5 
CFD6 
CFD7 
CFD8 
CFD9 
CFD1 

Monthly 
Cap 

$6.00 

(M) Material previously appeared on Sheet 5.1 of this Section. 

ISSUED: September 25, 2000 EFFECTIVE: ~·$1J· -2 B ]QQ(J 
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GENERAL EXCHANGE TARIFF 

QUINCY TELEPHONE COMPANY Section A13 
Fifth Revised Sheet 6 

Cancels Fourth Revised Sheet 6 
d/b/a TDS TELECOM/QUINCY TELEPHONE 
t:lorida 

0 

'· 

MISCELLANEOUS SERVICE ARRANGEMENTS 

SMART PACK UT£?11 

Smart Pack :__1te tS an optional service package. The package permits a customer 
tc 1 ece1ve s(~rv1ces and fet.Jtures for a flat monthly rate. for each Smart Pack L1te 
subscriber l111e provided_ ~n1art Pack Lite includes the following services: 

a Res1dent:al One-Party une 

b Caller 10 Deluxe 

c One CCS or ACS feature of the customer's choice 

d I'1S1de Wtre Mallltenan • .;e tderegulated serv1ce) 

2 Cond1t1ons and L1111itat1ons 

a f~ules. rL?gulat1ons and l!mitattons as specified elsewhere 1n the Company's 
tariffs for each 'ndiv1dual serv1ce will apply as part of this bundle. 

b Unless !erm1nated by the Smart Pack Lite customer or the Company, a 
customer w1ll remain enrolled m the Plan. as amended from time to time, with 
any applicable changes 111 rate. for as long as the Plan continues to be offered 
by the C Jmpany 

c Smart Pack L1te customers are not eligible for discounts or promotional 
offerings (Outside of this bundle) associated with the Custom Calling and 
Advanced Callmg Serv1ces included in the Plan. unless specifically provided for 
111 a prornotional offenng 

ci Customers enrolled Hl the Plan. who fail to pay the entire rate per month, Will 
!Je subwct to havtng all extstlng Smart Pack Lite services converted to the 
apphcable tanff rates Serv1ce charges will not apply for converting services 
back to rhe tanff rates Such customers will not be permitted to re-enroll in this 
Plan untl! such time as all associated unpaid balances are satisfactorily paid in 
lull 

Th1s serv1ce 1S grandfathered to exist1ng customers effective January 7, 2009. The 
service wdl not bE· available after th1s date 

--------- ------·- ·- ----------------------------------
ISSUED Apnl 17 200SJ EFFECTIVE: April 20, 2009 

BY Jeff JunH. Vice-President 
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QUINCY TELEPHONE COMPANY 
d/b/a TDS TELECOM/QUINCY TELEPHONE 
Florida 

SectionA13 
Second Revised Sheet 8 

Cancels First Revised Sheet 8 

MISCELLANEOUS SERVICE ARRANGEMENTS 

D. RESERVED FOR FUTURE USE 

E. RESERVED FOR FUTURE USE 

(M) Material now found on Section A 116, Sheet 3 

ISSUED: August 13, 2004 EFFECTIVE: August 30, 2004 

BY: Paul E. Pederson, Vice-President 
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d/b/a TDS TELECOM/QUINCY TELEPHONE 
Florida 

Section A13 
Third Revised Sheet 9 

Cancels Second Revised Sheet 9 

MISCELLANEOUS SERVICE ARRANGEMENTS 

E. RESERVED FOR FUTURE USE 

ISSUED: November 30, 2017 EFFECTIVE: December 7, 2017 

BY: Joel Dohmeier, Vice-President 
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GENERAL EXCHANGE TARIFF 
Quincy Telephone Company 

...--- d/b/a TDS Telecom/Quincy Telephone 

Issued: February 27, 1987 

SECTION All 
First Revised Sheet • 

Cancels Original Sheet • 

Effective: MAY Q 5 1981 
MISCELLANEOUS SERVICE ARRANGEMENTS 

• 

(All equipment located on this page has been moved to Section A113.) 

*Moved TO Section All3, Sheet 3. 
By: G.R. Barnes, President 
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GENERAL EXCHANGE TARIFF 

QUINCY TELEPHONE COMPANY 
d/b/a TDS TELECOM/QUINCY TELEPHONE 
Florida 

Section A13 
First Revised Sheet 11 

Cancels Original Sheet 11 

MISCELLANEOUS SERVICE ARRANGEMENTS 

F. RESERVED FOR FUTURE USE 

G. RESERVED FOR FUTURE USE 

ISSUED: November 30, 2017 EFFECTIVE: December 7, 2017 

BY: Joel Dohmeier, Vice-President 

(T) 

(D) 

(D) 

(T) 
(D) 

(D) 

FPSC - T170063



GENERAL EXCHANGE TARIFF 

QUINCY TELEPHONE COMPANY 
d/b/a TDS TELECOM/QUINCY TELEPHONE 
Florida 

Section A13 
Third Revised Sheet 12 

Cancels Second Revised Sheet 12 

MISCELLANEOUS SERVICE ARRANGEMENTS 

G. RESERVED FOR FUTURE USE 

H. RESERVED FOR FUTURE USE 

ISSUED: November 30, 2017 EFFECTIVE: December 7 , 2017 

BY: Joel Dohmeier, Vice-President 

(T) 

(D) 

(D) 

(T) 

(D) 

(D) 

FPSC - T170063



GENERAL EXCHANGE TARIFF 

Quincy Telephone Company 

d/b/a TDS Telecom/Quincy Telephone 

Issued: December 16, 1991 

SECTION A13 
THIRD REVISED SHEET 13 

CANCELS SECOND REVISED SHEET 13 

Effective: January 1, 1992 

MISCELLANEOUS SERVICE ARRANGEMENTS 

RESERVED FOR FUTURE USE 

By: G.R. Barnes, President 

(D) 

+ 

(D) 

TL718 General Service Tariff 
FPSC Scan Verified 7/21/14



GENERAL EXCHANGE TARIFF 

~- Quincy Telephone Company 

d/b/a TDS Telecom/Quincy Telephone 

Issued: May 21, 1990 

SECTION A13 
SECOND REVISED SHEET 14 

CANCELS FIRST REVISED SHEET 14 

Effective: JUL 2 0 1990 
MISCELLANEOUS SERVICE ARRANGEMENTS 

I. 976/900 Blocking Service 

1. General 

a. 976/900 Blocking Service will provide a dialing (N) 
restriction for all 1+900, and/or 976 and 1+976 calls + 
placed from access lines so arranged for the Service. 

b. 976/900 Blocking Service is available to basic exchange 
customers with Residence Service, Business Service and 
PBX Service. 

c. Calls to 1+900, and or 976 and 1+976 from subscribers to 
976/900 Blocking Service will be forwarded to a recorded 
announcement. It will be the responsibility of the 
subscriber to inform users of his/her service that 1+900, 
and/or 976 and 1+976 cannot be reached for any reason. 

d. 976/900 Blocking Service is furnished only from central 
offices which have been arranged to provide the service. 
976/900 Blocking Service is subject to the availability 
of facilities. 

e. The Company shall not be liable to any person for damages 
of any kind or nature arising out of, resulting from, or 
in connection with the provision of 976/900 Blocking 
Service. (N) 

By: G.R. Barnes, President 

TL718 General Service Tariff 
FPSC Scan Verified 7/21/14



GENERAL EXCHANGE TARIFF 
Quincy Telephone Company 

d/b/a TDS Telecom/Quincy Telephone 

Issued: November 20, 1991 

SECTION A13 
THIRD REVISED SHEET 15 

CANCELS SECOND REVISED SHEET 15 

Effective: NOV 11 1991 
MISCELLANEOUS SERVICE ARRANGEMENTS 

I. 976/900 Blocking Service 

2. Charge 

a. There is no recurring or nonrecurring charge applicable (C) 
for 976/900 Blocking Service. (C) 

By: G.R. Barnes, President 

(D) 

+ 

(D) 

TL718 General Service Tariff 
FPSC Scan Verified 7/21/14



GENERAL EXCHANGE TARIFF 

QUINCY TELEPHONE COMPANY 
d/b/a TDS TELECOM/QUINCY TELEPHONE 
Florida 

Section A13 
Third Revised Sheet 16 

Cancels Second Revised Sheet 16 

MISCELLANEOUS SERVICE ARRANGEMENTS 

J. RELOCATION FORWARDING SERVICE 

GENERAL 

Relocation Forwarding Service (RFS) is a voice only application service which allows 
calls sent to a telephone number programmed in the central office to automatically 
forward to a customer's terminating premises equipment or voice mail box. The 
customers premise equipment or voice mail box may be located in the same or different 
exchange from the call forwarding location. 

CONDITIONS AND LIMITATIONS 

1. RFS service is offered subject to availability of suitable facilities. 

2. RFS is provided on the condition that the Telephone Company's facilities are able to 
adequately handle calls to the RFS customer without interfering with or impairing 
any services offered by the Telephone Company. If in the opinion of the Telephone 
Company, the facilities are inadequate to handle the calls to the RFS customer, the 
customer will be required to pay for the cost of additional services and facilities. 

3. Only one call will be forwarded at one time. Another call will not be sent through 
until the previous call is completed. 

4. Customers subscribing to this service are responsible for any toll call charges 
between the call forwarding location and the terminating point. 

5. One listing in the white and yellow page directories, covering the exchange in which 
the call forwarding central office is located, is provided without additional charge. 

6. The minimum service period is one month. 

7. RFS service is not offered where the terminating station is a coin telephone. 

8. Service is not available on ported numbers or to Internet Service Providers. 

RATES AND CHARGES 

Relocation Forwarding, per number 

Non-Recurring 
Charges 

(1) 

Per 
Month 

75% of 81 

Trans. 
Code 

CCBRF 

(N) 

(1) Subsequent Service Order and Line Connect charges apply. The rates are listed 
elsewhere in this tariff. (N) 

ISSUED: February 17, 2015 EFFECTIVE: February 24, 2015 

BY: Joel Dohmeier, Vice-President 

FPSC - T150004



GENERAL EXCHANGE TARIFF 

QUINCY TELEPHONE COMPANY 
d/b/a TDS TELECOM/QUINCY TELEPHONE 
Florida 

Section A13 
First Revised Sheet 17 

Cancels Original Sheet 17 

MISCELLANEOUS SERVICE ARRANGEMENTS 

•' 

(M)-Material now appears on Sheet 4.5 of this Section. 

ISSUED: September 25, 2000 EFFECTIVE: Hov 2 8 zooo~-

BY: Paul E. Pederson, Vice-President 

(M) 

(M) 

TL718 General Service Tariff 
FPSC Scan Verified 7/21/14



GENERAL EXCHANGE TARIFF 

QUINCY TELEPHONE COMPANY 
d/b/a TDS TELECOM/QUINCY TELEPHONE 
Florida 

Section A13 
Third Revised Sheet 18 

Cancels Second Revised Sheet 18 

MISCELLANEOUS SERVICE ARRANGEMENTS 

(M)-Material now appears on Sheet 4.5 of this Section. 

ISSUED: September 25, 2000 EFFECTIVE: . - f 8' '?finn 

BY: Paul E. Pederson, Vice-President : .~ ... 

(M) 

(M) 

(D) 

I 
(D) 

·-

TL718 General Service Tariff 
FPSC Scan Verified 7/21/14



GENERAL EXCHANGE TARIFF 

QUINCY TELEPHONE COMPANY 
d/b/a TDS TELECOM/QUINCY TELEPHONE 
Florida 

Section A13 
Second Revised Sheet 19 

Cancels First Revised Sheet 19 

MISCELLANEOUS SERVICE ARRANGEMENTS 

(M)-Material now appears on Sheet 5.1 of this Section. 

ISSUED: September 25, 2000 EFFECTIVE: !~~- 2 8 2'000 
....... 

BY: Paul E. Pederson, Vice-President 

(M) 

(M) 

TL718 General Service Tariff 
FPSC Scan Verified 7/21/14



GENERAL EXCHANGE TARIFF 

QUINCY TELEPHONE COMPANY 
d/b/a TOS TELECOM/QUINCY TELEPHONE 
Florida 

SectionA13 
First Revised Sheet 20 

Cancels Original Sheet 20 

MISCELLANEOUS SERVICE ARRANGEMENTS 

K. CENTREX SERVICEc1
> 

1. General 

a. Centrex is a central office communications system package provided in 
association with individual line or trunk exchange business services furnished 
from digital central office equipment located in company buildings. Centrex is 
not provided in association with PBX trunks, or public or semi-public telephone 
service or COCOTS. 

b. Centrex is a premium service and may be subject to the availability of outside 
plant and/or central office facilities. 

c. A combination of business and residence lines or trunks in a Centrex system is 
not allowed. All exchange lines in a Centrex system must have the same billing 
arrangement, i.e., either flat rate or measured/metered service, where offered 
and must be billed to the same account. 

d. All Centrex features are available to lines utilizing touch call signaling. 

e. The minimum charge for services provided under this tariff shall be one month. 

f. Vacation rates for Centrex lines or features are not offered. 

g. Calls between lines within the Centrex group are not subject to local measured 
or metered service. 

h. The minimum requirement for Centrex service is two (2) Centrex lines and one 
(1) Network Access Register. 

i. All station lines and features in the same Centrex system, regardless of location, 
must be covered by the same term payment plan option. 

j. All station lines will be equipped with the standard features specified as set forth 
in K.5.c.1. Additional features may be obtained on an individual basis or through 
the Premium Package plan. 

{T) 

<
1
> Effective June 20. 2006, this service will no longer be available to new customers. (N) 

Once current customers disconnect this service, they will not be able to reestablish it. (N) 

ISSUED: June 5, 2006 EFFECTIVE: June 20, 2006 

BY: Paul E. Pederson, Vice-President 
TL718 General Service Tariff 
FPSC Scan Verified 7/21/14



GENERAL EXCHANGE TARIFF 

QUINCY TELEPHONE COMPANY 
d/b/a TDS TELECOM/QliNCY TELEPHONE 
Florida 

Section A13 
First Revised Sheet 21 

Cancels Original Sheet 21 

MISCELLANEOUS SERVICE ARRANGEMENTS 

K. CENTREX SERVICE<1
> (Continued) 

2. System Features 

a. Features Selected Per Line 

Feature capabilities may vary depending on the type of central office equipment. 

1. Call Forward - All Calls 

Allows a station user to have all incoming calls to a station automatically 
forwarded to a predetermined telephone number. 

2. Call Forward - Busy 

This feature allows incoming calls to be transferred automatically to a 
predetermined line within the Centrex customer group if the Centrex line is 
busy. 

3. Call Forward - No Answer 

This feature allows incoming calls to be transferred automatically to a 
predetermined line within the Centrex customer group if the line is not 
answered. 

4. Call Hold 

Allows a station user to place a call on hold by flashing the switchhook and 
dialing a code. 

5. Call Pick-up 

Allows a station user to answer incoming calls to another station within a 
defined call pick-up group by dialing a code. 

6. Call Transfer 

Allows a station user to hold and transfer incoming, outgoing and intragroup 
calls. 

(T) 

<
1
> Effective June 20, 2006, this service will no longer be available to new customers. (N) 

Once current customers disconnect this service, they will not be able to reestablish it. (N) 

ISSUED: June 5, 2006 EFFECTIVE: June 20, 2006 

BY: Paul E. Pederson, Vice-President 

TL718 General Service Tariff 
FPSC Scan Verified 7/21/14



GENERAL EXCHANGE TARIFF 

QUINCY TELEPHONE COMPANY 
dlbla TOS TELECOM/QUNCY TELEPHONE 
Florida 

Section A13 
First Revised Sheet 22 

Cancels Original Sheet 22 

MISCELLANEOUS SERVICE ARRANGEMENTS 

K. CENTREX SERVICE<1
> (Continued) 

2. System Features (Cont.) 

a. Features Selected Per Line (Cont.) 

7. Call Waiting 

Called busy station may acknowledge the incoming caller and place the existing 
caller on hold, then alternate the callers or abandon one of the calls. (This 
feature will not function when Busy Transfer is activated). 

B. Direct Connect 

Provides an automatic connecting between a calling station that goes off hook 
and a predetermined location. This feature can be set up to connect 
immediately or with a time delay. 

9. Deny Originating 

This feature allows the line terminating calls only. 

10. Three-Way Calling 

This feature allows the station user to place an existing call on hold, then 
originate a call to another party with the party on hold being excluded from the 
conversation until the station user flashes the swithhook and conferences all 
parties. 

11. Deny Terminating 

This'feature allows the line originating calls only. 

12. Directory Number Hunting 

This feature allows a call to advance to another number when the original 
number called is in use. 

13. Intercom Dialing 

This feature provides intra Centrex group communications by dialing 1-to-3-
digits. 

(T) 

'
1

> Effective June 20, 2006, this service will no longer be available to new customers. Once (N) 
current customers disconnect this service, they will not be able to reestablish it. (N) 

ISSUED: June 5, 2006 EFFECTIVE: June 20, 2006 

BY: Paul E. Pederson, Vice-President 

TL718 General Service Tariff 
FPSC Scan Verified 7/21/14



GENERAL EXCHANGE TARIFF 

QUINCY TELEPHONE COMPANY 
d/b/a TDS TELECOM/QUINCY TELEPHONE 
Florida 

Section A13 
First Revised Sheet 23 

Cancels Original Sheet 23 

MISCELLANEOUS SERVICE ARRANGEMENTS 

K. CENTREX SERVICE<1> (Continued) 

2. System Features (Cont.) 

a. Features Selected Per Line (Cont.) 

14. Speed Calling 8 

Allows a user to place calls to a previously designated list of 8 frequently 
dialed numbers. 

15. Speed Calling 30 

Allows a user to place calls to a previously designated list of 30 frequently 
dialed numbers. 

16. Station-To-Station Dialing 

This feature allows Centrex to operate like a PBX with station-to-station 
dialing, and requires "9~ access to place outside calls. 

17. Toll Denied 

This feature restricts the station from originating toll calls. 

18. Do Not Disturb 

This feature allows you to divert incoming calls to a busy tone indicating that 
the phone is in the Do Not Disturb status. 

19. Do Not Disturb {with PIN number) 

This feature allows you to divert incoming calls to a busy tone or optional 
announcement indicating that the phone is in the do not disturb status. 
Selected callers can override the do not disturb status by entering a personal 
identification number. 

(T) 

(1) Effective June 20, 2006, this service will no longer be available to new customers. (N) 
Once current customers disconnect this service, they will not be able to reestablish it. (N) 

ISSUED: June 5, 2006 EFFECTIVE: June 20, 2006 

BY: Paul E. Pederson, Vice-President 

TL718 General Service Tariff 
FPSC Scan Verified 7/21/14



GENERAL EXCHANGE TARIFF 

QUINCY TELEPHONE COMPANY 
dlbla TDS TELECOM/QliNCY TELEPHONE 
Florida 

SectionA13 
First Revised Sheet 24 

Cancels Original Sheet 24 

MISCELLANEOUS SERVICE ARRANGEMENTS 

K. CENTREX SERVICE<1l (Continued) 

2. System Features (Cont.) 

a. Features Selected Per Line (Cont.) 

20. Cancel Call Waiting 

Allows you to deactivate call waiting for the duration of the telephone call in 
progress. 

21. Directed Call Pickup Non Barge-In 

This feature allows you to dial an access code and the telephone number of 
a ringing phone to answer a call directed to another call. 

22. Universal Call Forwarding Deactivation 

This feature is used to cancel all active customer controlled call forwarding 
features on a line. 

23. Voice/Data Protection 

This feature allows you to dial an access code to inhibit intrusions while the 
line is in use. 

24. Stop Hunt Key 

This feature forces the idle line hunting action to stop when the line 
associated with the stop hunt key is reached. 

25. Make Busy Key 

This feature causes the associated line or group of lines (maximum of 32) to 
appear busy to incoming cans. Incoming calls are routed to an overflow 
telephone number. 

(T) 

(1) Effective June 20, 2006, this service will no longer be available to new customers. (N) 
Once current customers disconnect this service, they will not be able to reestablish it. (N) 

ISSUED: June 5, 2006 EFFECTIVE: June 20, 2006 

BY: Paul E. Pederson, Vice-President 

TL718 General Service Tariff 
FPSC Scan Verified 7/21/14



GENERAL EXCHANGE TARIFF 

QUINCY TELEPHONE COMPANY 
d/b/a TDS TELECOMJQUNCY TELEPHONE 
Florida 

SectionA13 
First Revised Sheet 25 

Cancels Original Sheet 25 

MISCELLANEOUS SERVICE ARRANGEMENTS 

K. CENTREX SERVICE<1l (Continued) 

2. System Features (Cont.) 

b. Features Selected Per Group 

1. The following features are selected for use by the entire Centrex group: 

a. Group Speed Calling 

This feature allows the Centrex customer group to establish a 30 number 
speed call list. It is group-assignable and accessed by line. Group Speed 
Call can be accessed by anybody in the group. 

b. Network. Access Registers 

Network Access Registers (NARs} provide outgoing access to local 
exchange, long distance, and private networks. The number of 
simultaneous exchange and toll network calls to and from Centrex lines of 
a centrex business group is limited by the number of Network Access 
Registers ordered by the customer. Intercom calls will not be limited by 
the number of NARs. 

c. Linear Hunting 

Linear Hunting provides a sequential hunt over the stations in the Multiline 
Hunt Group (MHG). With this arrangement, calls to the Pilot Number 
(Listed Directory Number) attempt to terminate to the first equipment 
number (EN) in the MHG. If the first EN is busy, hunting proceeds in a 
sequential fashion across all members of the group until an idle station is 
located or the end of the list is reached. If an idle station is available, the 
call is terminated to it. If no idle stations are available, busy tone is 
returned unless the Queueing option is equipped. 

Individual stations within the MHG may be provided with Directory 
Numbers (DNs). These DNs may be either hunting or non-hunting (often 
called "right") numbers. If a call is made to one of the hunting DNs within 
the MHG (meaning to a number other than the Pilot Number), and that 
station is busy, hunting takes place from the accessed ON to the final 
member in the MHG. 

(T) 

<
1
> Effective June 20, 2006, this service will no longer be available to new customers. Once (N) 

current customers disconnect this service, they will not be able to reestablish it. (N} 

ISSUED: June 5, 2006 EFFECTIVE: June 20, 2006 

BY: Paul E. Pederson, Vice-President 

TL718 General Service Tariff 
FPSC Scan Verified 7/21/14



GENERAL EXCHANGE TARIFF 

QUINCY TELEPHONE COMPANY 
dlbla TDS TELECOM/QUINCY TELEPHONE 
Florida 

Section A13 
First Revised Sheet 26 

Cancels Original Sheet 26 

MISCELLANEOUS SERVICE ARRANGEMENTS 

K. CENTREX SERVICE11> (Continued) 

2. System Features (Cont.) 

b. Features Selected Per Group (Cont.) 

1. The following features are selected for use by the entire Centrex group: (Cont.) 

d. Circle Hunting 

Circle Hunting is similar to Linear Hunting except that when calls are directed to 
a hunting DN, which is busy, hunting proceeds from the accessed ON to the 
final member of the MHG and then "wraps around" to the first member of the 
group. Hunting continues untH all stations in the group have been scanned for 
the idle condition. If no idle stations are available, busy tone is returned unless 
the Queueing option is equipped. 

e. Uniform Call Distribution 

Uniform Call Distribution provides a hunting scheme which is intended to 
distribute calls in a uniform manner across the MHG. When an incoming call is 
terminated to a station within the MHG, a search is made for the next idle 
station in the MHG. The location of the idle station is stored and is used as the 
starting point for hunting when the next incoming call is received. Once begun, 
hunting proceeds in a circular manner through the group, assuring that all 
stations in the hunting sequence are checked. If no idle stations are available, 
busy tone is returned unless the Queueing option is equipped. 

f. Preferential Hunting 

Preferential Hunting provides an alternate hunting sequence for some or all of 
the Hunting Directory Numbers (HONs) in an MHG. If a call is directed to the 
Pilot Number of the MHG rather than to an HON associated with a Preferential 
Hunting List, hunting proceeds through the group in a normal fashion. 
However, if a call is directed to an HDN which has a Preferential Hunting list 
assigned, and the HDN Is busy, hunting occurs in a different or shortened order 
through the preferential list. If all members in the Preferential Hunt Group 
(PHG) are busy, hunting may optionally return to the primary Hunt Group. If the 
PHG is not set up to return to the MHG, the calling party receives busy tone. A 
common arrangement would be to have a secretarial phone as the preferential 
termination if an individual manager's phone is busy. 

(T) 

(1) Effective June 20, 2006, this service will no longer be available to new customers. Once current (N) 
customers disconnect this service, they will not be able to reestablish it. (N) 

ISSUED: June 5, 2006 EFFECTIVE: June 20, 2006 

BY: Paul E. Pederson, Vice-President 

TL718 General Service Tariff 
FPSC Scan Verified 7/21/14



GENERAL EXCHANGE TARIFF 

QUINCY TELEPHONE COMPANY Section A13 
First Revised Sheet 27 

Cancels Original Sheet 27 
d/b/a TDS TELECOM/QUINCY TELEPHONE 
Florida 

MISCELLANEOUS SERVICE ARRANGEMENTS 

K. CENTREX SERVICE<11 (Continued) 

2. System Features (Cont.) 

b. Features Selected Per Group (Cont.) 

1. The following features are selected for use by the entire Centrex group: (Cont.) 

g. Queueing 

With the Queueing option, calls to hunt groups in which all lines are busy are 
queued, and ringback tone is returned to the calling party. Calls remain in the 
queue until a release is detected from one of the stations in the MHG. The 
queue length is set at the time of database generation and is in effect for all 
MHGs in the System. The maximum allowable queue size per MHG is 1 o 
calls. A delay announcement may be provided with Queueing in lieu of 
ringback tone. Queueing cannot be provided for the members of a Preferential 
Hunt Group. 

h. Delay Announcement for Queued Calls 

3. Conditions 

The Delay Announcement for Queued Calls option allows the Telephone 
Company to provide a non-barge-in announcement to a calling party after a call 
has been queued. The announcement is repeated at regular intervals until the 
maximum number of announcement cycles has been exceeded. 

a. The Company will furnish listings per Section A6, without charge. Additional listings are 
offered subject to the provisions set forth in Section A6. 

b. The rates and charges shown for Centrex service apply to Centrex service only. Other 
services as provided for in the tariffs of the Company may be furnished In connection with 
this service at rates and charges specified for such services. 

c. Each request for establishment of a Centrex service system must be placed in writing by 
the customer. Should the customer elect to cancel such a request after acceptance by 
the Company and before the start of the initial contract period described below, he may 
do so subject to notice In writing and payment to the Company for all resulting 
nonrecoverable labor and material costs. 

(T) 

(1) Effective June 20, 2006, this service will no longer be available to new customers. Once current (N) 
customers disconnect this service, they will not be able to reestablish it. (N) 

ISSUED: June 5, 2006 EFFECTIVE: June 20, 2006 

BY: Paul E. Pederson, Vice-President 

TL718 General Service Tariff 
FPSC Scan Verified 7/21/14



GENERAL EXCHANGE TARIFF 

QUINCY TELEPHONE COMPANY 
d/b/a TDS TELECOM/QUINCY TELEPHONE 
Florida 

Section A13 
Second Revised Sheet 28 

Cancels First Revised Sheet 28 

MISCELLANEOUS SERVICE ARRANGEMENTS 

K. CENTREX SERVICE!1) {Continued) 

3. Conditions (Cont.) 

d. Centrex service is offered on a contractual basis commencing on the date the service is 
established. 

1. Centrex Line rates, Network Access Register rates, plus the selected Feature rates 
as set forth in K.5, apply each month for the duration of the contract. 

e. A Centrex line may be extended to a location outside the same continuous property of the 
Centrex customer to any location within the exchange area. Standard Centrex system 
rates as set forth in this tariff will apply. 

f. Centrex system lines are not subject to Local Exchange Service Rates as set forth in 
Section A3, Sheets 2-4. 

g. Reserved for Future Use. 

h. Interstate end user access charges will apply as stated in FCC Tariff No. 5. 

i. This tariff (including the rates and charges shown herein) for Centrex service is subject to 
such changes or modifications as the Florida Public Service Commission may from time 
to time direct or allow in the exercise of its jurisdiction. 

j. Subsequent line additions. 

Subsequent line additions will be rated under a new contract or added to an existing 
contract based upon the remaining period of the initial contract. If the line addition results 
in the customer's total Centrex line count exceeding the threshold of the line group 
previously contracted, all lines wNI be billed at the rate for the larger group. 

k. Feature Package upgrades are permitted. Service charges as set forth in Section A4 will 
apply. 

4. Liability of the Telephone Company 

a. The liability of the Telephone Company for interruptions in or failure of service provided 
under the Centrex service tariff or for any damages arising from the provision of service is 
provided for in Section A2, Sheets 27-29. 

(T) 

(1) Effective June 20, 2006, this service will no longer be available to new customers. Once current (N) 
customers disconnect this service, they will not be able to reestablish it. (N) 

ISSUED: June 5, 2006 EFFECTIVE: June 20, 2006 

BY: Paul E. Pederson, Vice-President 

TL718 General Service Tariff 
FPSC Scan Verified 7/21/14



GENERAL EXCHANGE TARIFF 

QUINCY TELEPHONE COMPANY Section A13 
Third Revised Sheet 29 

cancels Second Revised Sheet 29 
d/b/a TDS TELECOM/QUINCY TELEPHONE 
Florida 

MISCELLANEOUS SERVICE ARRANGEMENTS 

K. CENTREX SERVICE<11 (Continued) 

5. Rates and Charges 

a. A Centrex line will include station-to-station dialing and intercom as standard 
features. Lines can be leased on a month-to-month, twenty-four (24) month, 
forty-eight (48) month, or a sixty (60) month basis. 

b. A Centrex business group includes multi-line hunt service as a standard feature. 
The customer will have the option of one of the following: linear hunting, circle 
hunting, uniform call distribution or preferential hunting. 

c. Centrex feature packages provided via Centrex service from host central office 
equipment and software include: 

(1) Standard Package - Call Hold, Call Pickup, Call Transfer, Speed Calling 8, 
Three-Way Calling 

(2) Premium Package - Same features as Standard Package plus: Call 
Forwarding (busy, all, no answer), Call Waiting, Speed calling 30. 

d. The monthly rates for a Centrex line are: 

CENTREX LINE RATE SCHEDULE FOR 
Number of Centrex Monthly 24Month• 48 Morithl 60Monthl 

Untt 
2-5 27.00 25.00 23.00 

6-10 26.40 24.40 22.40 
11-25 25.80 23.80 21.80 
26-50 25.20 23.20 21.20 

51-100 24.60 22.60 20.60 
101+ CSA CSA CSA 

e. The monthly rates for Network Access Registers (NARs) are: 

(1) 1 to 5 NARs, each 
(2) 6 to 15 NARs, each 
(3) 16 NARs and above, each 

$20.90 
20.55 
20.20 

21.00 
20.40 
19.80 
19.20 
18.60 
CSA 

(T) 

<1l Effective June 20, 2006, this service will no longer be available to new customers. (N) 
Once current customers disconnect this service, they will not be able to reestablish it. (N} 

ISSUED: June 5, 2006 EFFECTIVE: June 20, 2006 

BY: Paul E. Pederson, Vice-President 

TL718 General Service Tariff 
FPSC Scan Verified 7/21/14



GENERAL EXCHANGE TARIFF 

QUINCY TELEPHONE COMPANY 
d/b/a TDS TELECOM/QUINCY TELEPHONE 
Florida 

Section A13 
Second Revised Sheet 30 

Cancels First Revised Sheet 30 

MISCELLANEOUS SERVICE ARRANGEMENTS 

K. CENTREX SERVICE <11(Continued) 

5. Rates and Charges (Continued) 

f. Location Charge: An $8.95 recurring charge will apply for each additional location a 
customer has in a Centrex group. A location is defined as a demarcation point. 

g. The monthly rates per line for feature packages are: 

1. Standard Package 
2. Premium Package 
3. Additional individual features, each 

Monthly 
Rate 

(Included with Centrex line rate) 
$4.75 
$1.00 

h. The Federal Communications Commission's end user charges apply in addition to 
the previously listed rates. 

i. 

j. 

Group features 

1. The monthly Group Speed Calling rates are: 

(a) First five (5) lines $5.00 
(b) Each additional ten ( 1 0) lines $2.00 

2. Queueing 

(a) First five (5) lines per hunt group $5.00 
(b) Each additional ten (10) lines per 

hunt group $2.00 

3. Delay Announcement for Queued Calls 

(a) Per hunt group $25.00 

Mileage 

1. Airline mileage from the central office will have a monthly rate of: 

(a) First mile 
{b) Second mile 
(c) Each additional Y4 mile 

No Charge 
No Charge 

$0.75 

(T) 

<
11 Effective June 20, 2006, this service will no longer be available to new customers. Once current (N) 

customers disconnect this service, they will not be able to reestablish it. (N) 

ISSUED: June 5, 2006 EFFECTIVE: June 20, 2006 

BY: Paul E. Pederson, Vice-President 

TL718 General Service Tariff 
FPSC Scan Verified 7/21/14



GENERAL EXCHANGE TARIFF 

QUINCY TELEPHONE COMPANY 
d/b/a TDS TELECOM/QUINCY TELEPHONE 
Florida 

Section A13 
Second Revised Sheet 31 

Cancels First Revised Sheet 31 

MISCELLANEOUS SERVICE ARRANGEMENTS 

K. CENTREX SERVICE 11
> (Continued} 

(1) 

5. Rates and Charges (Continued) 

k. Connection Charges 

1. In addition to the recurring monthly charges, Service Connection Charges, 
as specified In Section A4, apply to the connection of one or more lines at 
the same time and on the same service of the customer, with the following 
exceptions: 

a. No Service Connection charges will apply to any Feature Package 
changes requested for a period of ten (10) days immediately 
following the Initial installation of Feature Packages. Following the 
ten (10) day period, charges for any changes or additional requests 
will apply as described in Section A4. 

6. Term Payment Plan 

a. The monthly rates for customers choosing the term payment plans are 
guaranteed against telephone company initiated changes during the selected 
service contract period. 

b. Centrex station line additions under the term payment plan may be made at 
contracted rates for the duration of the contract period. If this election is made 
the additions would be subject to termination liabilities. 

c. Upon expiration of the term payment plan, the customer must select a new 
contract period as offered in the current tariff or revert to current tariff rates for 
the month to month payment option. 

7. Termination liability 

a. If service is terminated in whole or in part, except as otherwise provided herein, 
prior to the expiration of the agreed to term payment plan, the customer shall be 
required to pay a termination charge for the unexpired portion of the contract 
period determined as follows: 

The number of Centrex lines multiplied by the monthly charge for Centrex lines 
and features terminated multiplied by the number of months remaining in the 
contract period times 50 percent. 

Effective June 20, 2006, this service will no longer be available to new customers. Once 
current customers disconnect this service, they will not be able to reestablish it. 

ISSUED: June 5, 2006 EFFECTIVE: June 20, 2006 

BY: Paul E. Pederson, Vice-President 

(T) 

(N) 
{N) 

TL718 General Service Tariff 
FPSC Scan Verified 7/21/14



GENERAL EXCHANGE TARIFF 

QUINCY TELEPHONE COMPANY 
d/b/a TDS TELECOM/QUINCY TELEPHONE 
Florida 

Section A13 
First Revised Sheet 32 

Cancels Original Sheet 32 

MISCELLANEOUS SERVICE ARRANGEMENTS 

RESERVED FOR FUTURE USE 

ISSUED: July 13, 1998 EFFECTIVE: August 25, 1998 

BY: G.R. Barnes, President 

(T) 

(D) 

(D) 

TL718 General Service Tariff 
FPSC Scan Verified 7/21/14



GENERAL EXCHANGE TARIFF 

Quincy Telephone Company 
r- d/b/a TDS Telecom/Quincy Telephone 

ISSUED: May 2, 1996 

SECTION A13 
First Revised Sheet No. 33 

EFFECTIVE: June 2, 1996 

MISCELLANEOUS SERVICE ARRANGEMENTS 

L. ADVANCED CALLING SERVICES 

1. General 

Advanced Calling Services (ACS) is a group of telephone company 
central office call management features offered in addition to 
basic telephone company services. ACS consists of the 
following: 

a. Call Return 

This feature enables a customer to place a call to 
the telephone number associated with the most recent 
call received whether or not the call was answered 
or the number is known. The customer can dial a 
code to request that the network place the call. 

If the called line is not busy, the call is placed. 
If the called line is busy a confirmation 
announcement is heard, the customer hangs up and a 
queuing process begins. For the next 30 minutes 
both the calling and the called lines are checked 
periodically for availability to complete the call. 
If during this queuing process the called line 
becomes idle, the customer is notified, via a 
distinctive ring, that the network is ready to place 
the call. When the customer picks up the telephone 
the call will automatically be placed. 

This feature is not available on operator handled 
calls. In connection with Call Return, if the most (C) 
recent incoming call is blocked, the subscriber will 
get a Company recorded announcement indicating the 
number is a private number and the call can not be 
returned. (C) 

If the incoming call is from a caller served by a 
PBX, only the main number of the PBX is transmitted 
and available for Call Return. 

If the incoming call originated from a multi-line 
hunt group, the telephone number transmitted and 
Call Returned will always be the main number of the 
hunt group, unless, facilities permitting, the 
telephone numbers are identified within the group. 

By: G.R. Barnes, President 
TL718 General Service Tariff 
FPSC Scan Verified 7/21/14



GENERAL EXCHANGE TARIFF 

QUINCY TELEPHONE 
COMPANY 

ISSUED: July 11, 2013 

SECTION A13 
Second Revised Sheet No. 34 

EFFECTIVE: July 12, 2013 

MISCELLANEOUS SERVICE ARRANGEMENTS 

L. ADVANCED CALLING SERVICES - Continued 

1. Genera~ - Continued 

c. Priority Ringing 

Priority Ringing provides a distinctive ringing 
pattern to the subscribing customer for up to six 
specific telephone numbers. 

The customer creates a screening list of up to six 
telephone numbers through an interactive dialing 
sequence. When a call is received from one of the 
predetermined telephone numbers, the customer is 
alerted with a distinctive ringing pattern. Calls 
from telephone numbers not included on the 
screening list will produce a normal ring. 

If the customer subscribes to Call Waiting and a 
call is received from a telephone number on the 
Priority Ringing screening list while the line is 
in use, the Call Waiting tone will also be 
distinctive. 

When a telephone number on the Priority Ringing 
screening list also appears on the Preferred Call 
Forwarding list, the Preferred Call Forwarding will 
take precedence. Likewise, when the same number is 
shown on the Call Rejection list, the call will be 
blocked. 

BY: Joel Dohmeier, Vice President 

(D) 

(D) 

TL718 General Service Tariff 
FPSC Scan Verified 7/21/14



r:li't.~l<:nhT. F.XCHANGE TARIFF 
Quincy Telephone Company 

d/b/a TDS Telecom/Quincy Telephone SECTION A13 
Original Sheet No. 35 

ISSUED: June 21, 1994 EFFECTIVE: AUG 2 {} 1994 
MISCELLANEOUS SERVICE ARRANGEMENTS 

L. ADVANCED CALLING SERVICES - Continued 

1. General - continued 

c. Priority Rinqinq - continued 

This feature will not work if the incoming call is 
from a telephone number in a multiline hunt group 
unless the telephone number is the main telephone 
number in the hunt group, or is telephone number 
identified. 

d. Preferred Call Forwardinq 

Preferred Call Forwarding allows the customer to 
transfer selected calls to another telephone number. 
A screening list of up to six numbers is created by 
the customer and placed in the network memory via an 
interactive dialing sequence. Subsequently, calls 
are forwarded to the Call Forwarding telephone number 
only if the calling number can be obtained and is 
found to match a number on the screening list. 

If the customer also subscribes to Call Rejection and 
the same telephone number is entered on both 
screening lists, the Call Rejection feature must be 
deactivated to allow the call to forward. 

This feature will not work if the calling line is not 
referenced to and originated by the main telephone 
number, or a Telephone Number identified number that 
represents all the lines in a collection of lines 
such as multiline hunt groups. 

e. Call Rejection 

This feature provides the customer the ability to 
prevent incoming calls from up to six different 
telephone numbers. A screening list is created by 
the customer either by adding the last number 
associated with the line (incoming or outgoing), or 
by pre-selecting the telephone numbers to be blocked. 
When a call is placed to the customer's number from a 
number on the screening list, the caller receives an 
announcement indicating that the party to which the 
call is being attempted does not wish to receive the 

N 

call at this time. N 

By: G.R. Barnes, President 

TL718 General Service Tariff 
FPSC Scan Verified 7/21/14



,..,,.,.m ..... ~~ EXCHANGE TARIFF 

Quincy Telephone Company 
,-_. d/b/a TDS Telecom/Quincy Telephone 

ISSUED: May 2, 1996 

SECTION A13 
First Revised Sheet No. 36 

EFFECTIVE: June 2, 1996 

MISCELLANEOUS SERVICE ARRANGEMENTS 

L. ADVANCED CALLING SERVICES - Continued 

1. General - Continued 

e. Call Rejection - Continued 

If the customer also subscribes to Preferred Call 
Forwarding and/or Priority Ringing and the same 
telephone numbers appear on those screening lists, 
Call Rejection will take precedence. 

This feature will not work if the incoming call is 
from a telephone number in a multiline hunt group 
unless the telephone number is the main telephone 
number in the hunt group, or is telephone number 
identified. 

f. Special Call Acceptance 

Special Call Acceptance allows customers to 
automatically screen incoming calls by creating a 
list of six (6) phone numbers from which the (T) 
customer is willing to accept calls. A call from a 
phone number not on the customers' list is sent to (T) 
an announcement that informs the caller that the 
customer is not receiving calls at this time. (T) 

g. Call Trace 

Call Trace enables the customer to initiate an 
automatic trace of the last call received. 

Upon activation by the customer, the network 
automatically sends a message to the Company 
equipment indicating the calling number, the time 
the trace was activated, and in some locations, the 
time the offending call was received. The customer 
using this feature would be required to contact the 
Telephone Company for further action. The customer 
is not provided the traced number. 

Only calls from locations with compatible signalling (T) 
services are traceable using Call Trace. 

By: G.R. Barnes, President 

TL718 General Service Tariff 
FPSC Scan Verified 7/21/14



GENERAL EXCHANGE TARIFF 

,-... Quincy Telephone Company 

d/b/a TDS Telecom/Quincy Telephone 

ISSUED: May 2, 1996 

SECTION A13 
First Revised Sheet No. 37 

EFFECTIVE: June 2, 1996 

MISCELLANEOUS SERVICE ARRANGEMENTS 

L. ADVANCED CALLING SERVICES - Continued 

1. General - Continued 

h. Caller ID - Number Delivery 

This feature enables the customer to view on a 
display unit the Directory Number on incoming 
telephone calls. 

When Caller ID - Number is activated on a customer's 
line, the Directory Numbers of incoming calls are 
displayed on the called Customer Provided Equipment 
during the first long silent interval of the ringing 
cycle. 

Any customer subscribing to Caller ID - Number 
Delivery will be responsible for the provision of a 
display device. The Company assumes no liability 
and will be held harmless for any incompatibility of 
this equipment to perform satisfactorily with the 
network features described herein. The Company will (N) 
forward all telephone numbers where technically 
feasible. 

Anonymous Call Rejection is included with Caller ID 
- Number at no charge. Incoming calls originating 
from a telephone number which has invoked a blocking 
option will automatically be rejected when a 
customer subscribes to Caller ID - Number Delivery. ( ) 

If the incoming call is from a caller serviced by a 
PBX, only the main number of the PBX is transmitted 
and available for display. 

If the incoming call originated from a multiline 
hunt group., the telephone number transmitted will 
always be the main number of the hunt group, unless, 
facilities permitting, the lines are Telephone 
Number identified within the group. 

Calling party number is not available on operator 
handled calls. 

By: G.R. Barnes, President 

TL718 General Service Tariff 
FPSC Scan Verified 7/21/14



EXCHANGE TARIFF 

Quincy Telephone Company 
,-.... d/b/a TDS Telecom/Quincy Telephone SECTION A13 

Original Sheet No. 37.1 

ISSUED: May 2, 1996 EFFECTIVE: June 2, 1996 

MISCELLANEOUS SERVICE ARRANGEMENTS 

L. ADVANCED CALLING SERVICES - Continued 

1. General - Continued 

i. Caller ID - Deluxe (Name and Number) 

This service utilizes specific network capabilities, 
where technically feasible, to transmit and display 
the name and number associated with an incoming call 
to the called party's access line. The name and 
number of the incoming call is transmitted during 
the silent interval between the first and second 
ring of the called party's line. Caller ID - Deluxe 
customers must provide, and connect, their own 
compatible premise equipment in order to process the 
name and number transmission. The Company will 
forward all telephone names and numbers where 
technically feasible. 

Anonymous Call Rejection is included with Caller ID 
- Deluxe at no charge. Incoming calls originating 
from a telephone number which has invoked a blocking 
option will automatically be rejected when a 
customer subscribes to Caller ID - Deluxe. 

If the incoming call is from a caller serviced by 
PBX, only the main name and number of the PBX is 
transmitted and available for display. 

If the incoming call originated from a multiline 
hunt group., the telephone name and number 
transmitted will always be the main name and number 
of the hunt group, unless, facilities permitting, 
the lines are telephone name and number identified 
within the group. 

Calling party name and number is not available on 

(N) 

operator handled calls. (N) 

BY: G. R. Barnes, President TL718 General Service Tariff 
FPSC Scan Verified 7/21/14



GENERAL EXCHANGE TARIFF 

Quincy Telephone Company 

d/b/a TDS Telecom/Quincy Telephone 

ISSUED: May 2; 1~95 

SECTION A13 
First Revised Sheet No. 38 

EFFECTIVE: June 2, 1996 

MISCELLANEOUS SERVICE ARRANGEMENTS 

L. ADVANCED CALLING SERVICES - Continued 

1. General - Continued 

j . Caller ID Blocking - Per Call (T) 

Caller ID Blocking - Per Call allows the caller to (T) (M) 
temporarily prevent the transmission of that 
customer's Directory Name and Number and thus (C) 
control its availability to the called party. The 
transmission of the Directory Name and Number can be (C) 
temporarily prevented on an as needed basis by 
dialing a preassigned access code prior to making a 
call. This action must be repeated each time a call 
is made to prevent the transmission of the Directory 
Name and Number. {C) (M) 

k. 

1. 

Caller ID Blocking - Per Line 

This feature, when established on a customer's line, 
enables the calling customer to permanently preverit 
transmission of their Directory Name and Number on (C) 
all outgoing calls placed from the customer's line. 
Per Line Blocking can be deactivated on a per call (N) 
basis by dialing a deactivation code prior to ( 1) 

placing a call. N 

This service is available upon request, at no 
charge, to the following entities: (a) established 
shelters of private, non-profit and publicly funded 
domestic violence intervention agencies; and (b) 
federal, state, and local law enforcement agency 
offices. 

Caller ID Blocking - Per line is established and/or (T) 
removed from the customer's line via a service 
order. 

Anonymous Call Rejection 

This feature allows customers to automatically 
reject incoming calls when the call originated from 
a telephone number which has invoked a blocking 
feature that prevents the delivery of their number 
to the called party. When Anonymous Call Rejection 

(T) 

(M) - Material previously appeared on Original Sheet No. 37. 

BY: G. R. Barnes, President 

(T} 

TL718 General Service Tariff 
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GENERAL EXCHANGE TARIFF 

Quincy Telephone Company 

d/b/a TDS Telecom/Quincy Telephone 

ISSUED: May 2, 1996 

SECTION A13 
First Revised Sheet No. 39 

EFFECTIVE: June 2, 1996 

MISCELLANEOUS SERVICE ARRANGEMENTS 

L. ADVANCED CALLING SERVICES - Continued 

1. General - Continued 

1. Anonymous Call Rejection - Continued 

is activated on the customer's line and an incoming 
call marked private is received, the called party's 
telephone will not ring. 

The call will be routed to an announcement and 
subsequently terminated. The announcement informs 
the calling party that the number the caller is 
trying to reach will not accept the call as long as 
the calling number is not delivered. Incoming calls 
are checked for acceptance or rejection by Anonymous 
Call Rejection regardless of the current state of 
the ACS customer's line (e.g., off hook or idle.) 

A service order is required to establish or 
discontinue Anonymous Call Rejection. Subsequent to 
establishment, the feature can be activated and 
deactivated at the customer's discretion through the 

(M) 

use of preassigned feature access codes. Anonymous (N) ( 
Call Rejection is included with Caller ID at no 
charge. (k} 

2. Regulations and Limitations of Service: 

a. ACS is provided subject to the availability of 
facilities. Additionally, the features described 
will only operate on calls originating and 
terminating within and between other compatible ACS 
service equipped offices. Also feature screening 
lists can only effectively operate with telephone 
numbers of subscribers served out of such compatible 
ACS service equipped offices. 

b. ACS is available to single party residence and 
business customers. 

c. ACS basic features cannot be provisioned with 
Company provided Public and Semi-Public Telephone 
Service, Customer Owned Coin Operated Telephones, 
toll terminals, trunks or some remote switching 
locations. 

(M) - Material previously appeared on Original Sheet No. 38. 

BY: G. R. Barnes, President TL718 General Service Tariff 
FPSC Scan Verified 7/21/14



GENERAL EXCHANGE TARIFF 

Quincy Telephone Company SECTION A13 
First Revised Sheet No. 40 d/b/a TDS Telecom/Quincy Telephone 

-- ---

ISSUED: May 2, 1996 EFFECTIVE: June 2, 1996 

MISCELLANEOUS SERVICE ARRANGEMENTS 

L. ADVANCED CALLING SERVICES - Continued 

2. Regulations and Limitations of Service: 

d. 

e. 

Appropriate service order charges apply except 
during Company selected periods of special 
promotion. 

The Company will deliver all names and numbers 
subject to technical limitations, including 
telephone names and numbers associated with Non­
Published Service as described in other sections of 
this tariff unless the calling party subscribes to 
and/or has activated Caller ID Blocking. 

f. Calling party number information via Call Trace is 
not available on operator handled calls. 

g. 

h. 

Calling party information via Call Trace, Caller ID 
- Number Delivery, or Caller ID - Deluxe is intended 
solely for the use of the subscriber of these 
features. Resale of this information is prohibited 
by this Tariff. 

The company liability arising out of the provision 
of any ACS features, including but not limited to 
the delivery or non-delivery of calling names and 
numbers is limited as set forth in various sections 
of this tariff. 

i. ACS features are not available on trunks except as 
specifically noted preceding. 

j. Anonymous Call Rejection is not available for 
multiline hunt group customers. 

k. Caller ID Blocking - Per Call is available 
facilities permitting, for any customer who desires 
by simply dialing a blocking code prior to dialing 
the number desired. 

(M) - Material previously appeared on Original Sheet No. 39. 

BY: G. R. Barnes, President 

(C) 

(C) 

(C) 

{C) 
(C) 

(C) 

(T) 

(M) 

(M) 
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GENERAL EXCHANGE TARIFF 

QUINCY TELEPHONE COMPANY 
d/b/a TDS TELECOM/QUINCY TELEPHONE 
Florida 

Section A13 
Fifth Revised Sheet 41 

Cancels Fourth Revised Sheet 41 

MISCELLANEOUS SERVICE ARRANGEMENTS 

L. ADVANCED CALLING SERVICES -Continued 

3. RATES 

RESIDENTIAL 

a. Individual Features Minimum Maximum Current 

1. Call Return $ 2.50 $ 6.00 $ 4.00 

2. Priority Ringing 2.50 6.00 4.00 
3. Preferred Call Forwarding 2.50 6.00 4.00 
4. Call Rejection 2.50 6.00 4.00 

(1) 5. Call Trace (Per Call) 3.50 3.50 3.50 
(Per Month) N/A N/A 4.00 

6. Caller ID- Number (w/ ACR) 5.00 12.00 8.00 
7. Caller ID- Deluxe (w/ ACR) 6.00 13.50 9.50 
8. Anonymous Call Rejection 2.50 6.00 3.00 
9. Special Call Acceptance 2.50 6.00 4.00 

BUSINESS 

b. Individual Features Minimum Maximum Current 

1. Call Return $ 3.50 $ 6.00 $ 4.50 

2. Priority Ringing 
3. Preferred Call Forwarding 

3.50 6.00 4.50 
3.50 6.00 4.50 

4. Call Rejection 3.50 6.00 4.50 
(1) 5. Call Trace (Per Call) 

(Per Month) 
3.50 3.50 3.50 

N/A N/A 5.00 
6. Caller ID - Number (w/ ACR) 7.00 20.00 8.00 
7. Caller ID - Deluxe (w/ ACR) 8.00 22.50 10.00 
8. Anonymous Call Rejection 3.50 6.00 3.75 
9. Special Call Acceptance 3.50 6.00 4.50 

(1) Charge is per successful trace, maximum of $10.50 per billing cycle. 

(2) Discount for second and subsequent feature listed above, $1.00 (one dollar) per 
feature. 

(3) Call Trace, Per Call is not offered as part of the above discount package. 

ISSUED: July 11, 2013 EFFECTIVE: July 12, 2013 

BY: Joel Dohmeier, Vice-President 

(D) 
(T) 

(T) 

(D) 
(T) 

(T) 

TL718 General Service Tariff 
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GENERAL EXCHANGE TARIFF 

QUINCY TELEPHONE COMPANY 
d/b/a TDS TELECOM/QUINCY TELEPHONE 
Florida 

Section A13 
Fourth Revised Sheet 42 

Cancels Third Revised Sheet 42 

MISCELLANEOUS SERVICE ARRANGEMENTS 

L. ADVANCED CALLING SERVICES (Continued) 

4. Pay-Per-Use Services 

Call Return is available, where facilities exist, as Pay-Per-Use Services. On a (T) 
Pay-Per-Use basis Call Return will have a per activation rate with a monthly (T) 

(1) 

price cap. After the monthly price cap has been reached, each activation 
thereafter will be at no charge. 

The following rates apply for Pay-Per-Use Services: 

Per 
Successful Monthly Activation Deactivation 
Activation Cap Code Code 

a) Call Return $0.75 $8.25 *69 *89 

5. Privacy Pack <
1

> 

The Privacy Pack combines five (5) Advanced Calling Services into one 
package. The package includes the following services: Caller ID-Deluxe, Call 
Rejection, Anonymous Call Rejection, Preferred Call Forwarding, and Priority 
Ringing. 

Rate Per Month $9.95 

This service is grandfathered to existing customers effective February 15, 2007. The 
service will not be available to new customers after this date. 

ISSUED: July 11, 2013 EFFECTIVE: July 12, 2013 

BY: Joel Dohmeier, Vice-President 

(D) 

TL718 General Service Tariff 
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GENERAL EXCHANGE TARIFF 

QUINCY TELEPHONE COMPANY 
Florida 

Section A13 
First Revised Sheet 44 

Cancels Original Sheet 44 

MISCELLANEOUS SERVICE ARRANGEMENTS 

M. VOICE MAIL SERVICE 

3. RATES 

This rate applies to both residential and business customers. 

Voice Mail Service Package/Per Voice Mailbox2 

1 Non-recurring charges do not apply to the establishment of this package. 

Monthly 
Rate 

$2.001 
Trans Code 

VMSPR (T) 

2 Effective May 30, 2006, this package service will no longer be available to new (N) 
customers. Once current customers disconnect this service, they will not be able to I 
reestablish it. (N) 

ISSUED: May 15, 2006 EFFECTIVE: May 30, 2006 

BY: Paul E. Pederson, Vice-President 
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GENERAL EXCHANGE TARIFF 

QUINCY TELEPHONE COMPANY 
d/b/a TDS TELECOM/QUINCY TELEPHONE 
Florida 

Section A13 
First Revised Sheet 45 

Cancels Original Sheet 45 

MISCELLANEOUS SERVICE ARRANGEMENTS 

N. DIGITAL TRANSPORT SERVICE 

1. General 

Digital Transport Service (DTS) provides customers with a cost effective option to 
deliver voice grade service from the serving Central Office to a customer's 
premises. DTS is only provided with a DS1 Channel (1.544 Mbps) as provisioned 
in the Local Private Line tariff. DTS supports Direct Inward Dialing (DID) Service, 
Dedicated BOO Service, and Local Exchange Business Trunks. The primary users 
of this service include Internet Service Providers and owners of PBX Systems. 

2. Definitions 

DSO - One voice grade circuit. This circuit generally has a 64 Kbps transmission 
speed. 

DS1 - Digital facility that is equivalent to 24 DSOs. Total transmission speed is 
1.544 Mbps. 

3. Regulations 

a. DTS is subject to the availability of central office equipment and appropriate 
outside plant facitities. 

b. The rate structure for DTS requires charges for Trunk Terminations, DS1 
facility, Digital Interface Termination and Subscriber Line Charges (SLC). 

c. The Digital Interface Termination rate is available on a month to month basis 
or under variable rate periods with rates based on lengths of 12 months, 36 
months and 60 months. 

d. The total number of Trunk Terminations activated by the customer may not 
exceed the capacity of each 051 facility. 

e. Applicable F.C.C. charges will be assessed per the NECA F.C.C. Access (C) 
Tariff No. 5. (C) 

f. Additional charges for Central Office services and features, such as 
telephone numbers associated with Direct Inward Dialing (DID) Service, are 
applicable when appropriate, as specified elsewhere in this tariff. 

ISSUED: February 14, 2006 EFFECTIVE: March 1, 2006 

BY: PaulE Pederson, Vice-President 
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GENERAL EXCHANGE TARIFF 

QUINCY TELEPHONE COMPANY Section A13 
Original Sheet 46 d/b/a TDS TELECOM/QUINCY TELEPHONE 

Florida 

MISCELLANEOUS SERVICE ARRANGEMENTS 

N. DIGITAL TRANSPORT SERVICE (Continued) 

3. Regulations (Continued) 

4. 

g. Calls will be subject to any applicable usage charges for services provisioned 
on the DTS channels. Message Telecommunications charges will apply to 
calls outside the Local Service Area. 

h. Touch-tone signaling is required for DTS. 

i. Unless specifically exempted, DTS is subject to all general regulations 
applicable to the provision of service by the Company as stated in the general 
tariff. 

j. As a result of any interface or technical changes required of the Company due 
to the possible future adoption of FCC rules under Part 68, the Company shall 
not be responsible if changes in any of the equipment, operations or 
procedures of the Company utilized in the provision of DTS render any 
customer premises equipment provided by a customer obsolete or require 
modification or alteration of such equipment or systems or otherwise affect its 
use or performance. 

Rates and Charges 

a. Recurring Rates 
Monthly Trans 

Rate Code 

1) DS1 Facility1 

2) Digital Interface Termination 

a. Month-to-Month 
1 Termination $390.00 DTSM1 
2 Terminations 370.00 DTSM2 

3 Terminations 350.00 DTSM3 

b. 12 Months 
1 Termination 370.00 DTS11 

2 Terminations 350.00 DTS12 
3 Terminations 330.00 DTS13 

See Dedicated DS1 Service in this Section. 

ISSUED: March 24, 2000 EFFECTIVE: April 24, 2000 

BY: Paul E. Pederson, Vice-President 

TL718 General Service Tariff 
FPSC Scan Verified 7/21/14



GENERAL EXCHANGE TARIFF 

QUINCY TELEPHONE COMPANY 
d/b/a TDS TELECOM/QUINCY TELEPHONE 
Florida 

Section A13 
Original Sheet 47 

MISCELLANEOUS SERVICE ARRANGEMENTS 

N. DIGITAL TRANSPORT SERVICE (Continued) 

4. Rates and Charges (Continued) 

a. Recurring Rates (Continued) 
Monthly Trans 

Rate Code 

2) Digital Interface Termination (Continued) 

c. 36 Months 
1 Termination $350.00 DTS31 
2 Terminations 330.00 DTS32 
3 Terminations 310.00 DTS33 

d. 60 Months 
1 Termination 295.00 DTS51 
2 Terminations 275.00 DTS52 
3 Terminations 255.00 DTS53 

3) . Per Trunk Termination 4.50 T1T 
(Includes PBX, DID, Toll Terminal 
and Dedicated 800 Trunks) 

4) See Paragraph 3.e. above for SLC Charge application. 

b. Non-recurring Charges 

1) Subsequent Addition/Rearrangement 
Charge per trunk termination 

ISSUED: March 24, 2000 

BY: Paul E. Pederson, Vice-President 

Non-recurring Trans 
Charge Code 

10.00 T1ARC 

EFFECTIVE: April 24, 2000 

TL718 General Service Tariff 
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GENERAL EXCHANGE TARIFF 

QUINCY TELEPHONE COMPANY 
d/b/a TDS TELECOM/QUINCY TELEPHONE 
Florida 

Section A13 
Original Sheet 48 

MISCELLANEOUS SERVICE ARRANGEMENTS 

0. DEDICATED DS1 SERVICE 

1. General 

Dedicated DS1 Service is a point-to-point intraexchange service that provides for 
simultaneous two-way transmission at 1.544 Megabits per second (Mbps). This 
service only transmits digital signals and uses only digital transmission facilities. 
Dedicated DS1 service and its features are offered subject to the availability of 
central office equipment and appropriate outside plant facilities. This service is 
specifically designed for customers that require dedicated DS 1 facilities from a 
TDS TELECOM Central Office to their location. 

2. Definitions 

Clear Channel Capability - An optional feature of DTS that allows a customer to 
transport 1.536 Mbps on a 1.544 Mbps line with no constraint on quantity or bit 
sequence. 

DS1 - Digital facility that is equivalent to 24 DSOs. Total transmission speed is 
1.544 Mbps. 

Digital Local Channel -A transmission path for Dedicated DS1 Service furnished 
from the Central Office to the demarcation point on the customer's premises. 

3. Regulations 

a. Dedicated DS1 Service is available for a minimum service period of one 
month. 

b. Dedicated DS1 Service is available on a month-to month basis or under 
variable rate periods, with rates based on lengths of 12 months, 36 months 
and 60 months. 

c. Rates for Dedicated DS1 under contract will not be increased by Company 
initiative until the contract period expires. Rates in effect at the time the 
service is installed will be applicable until the contract expires. Upon 
expiration of the customer's current payment period option, the customer may 
select a new payment period option at current rates or revert to current rates 
on a month-to-month basis. 

d. For channelization of Dedicated DS 1 Service, please see Digital Transport 
Service in this Section. 

ISSUED: March 24, 2000 EFFECTIVE: April 24, 2000 

BY: Paul E. Pederson, Vice-President 
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GENERAL EXCHANGE TARIFF 

QUINCY TELEPHONE COMPANY 
d/b/a TDS TELECOM/QUINCY TELEPHONE 
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Section A13 
Original Sheet 49 

MISCELLANEOUS SERVICE ARRANGEMENTS 

0. DEDICATED DS1 SERVICE (Continued) 

3. Regulations (Continued) 

e. If the service is canceled by the customer prior to the completion of the 
service period, the customer will be obligated to pay a termination charge. 
The applicable termination charge will be equal to the number of months 
remaining in the contract times the monthly rate provided under the contract. 
Termination charges will not apply, however, if the customer replaces the 
service with comparable service and a contract length that is equal to or 
greater than the original contract period. 

f. The rates listed in Paragraph 4., following, assume the provision of a digital 
quality facility that uses existing exchange cable facilities compatible with this 
service. If such equipment, new facilities or changes to existing facilities are 
required for the provision of this service, a special construction charge based 
on the cost incurred to make the changes will apply in addition to the rates for 
Dedicated DS1 Service. 

g. The two types of non-recurring charges associated with Dedicated DS1 
Service include a Design Order Charge and an Installation Charge. The 
Design Order Charge applies once per order while the Installation Charge will 
apply for each Digital Local Channel installed. 

h. The Installation Charge and Design Order Charge will not apply for the 
establishment of Dedicated DS 1 Service when the customer signs an 
agreement to subscribe to the service for a minimum of 3 years. If the 
customer discontinues service prior to the conclusion of the 3 year 
agreement, the customer will incur a disconnection charge equal to the 
Design Order Charge and applicable Installation Charges. The disconnection 
charge will not apply if the customer purchases other services from the 
Company which replace Dedicated DS1 Service. 

ISSUED: March 24, 2000 EFFECTIVE: April 24, 2000 

BY: Paul E. Pederson, Vice-President 
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FPSC Scan Verified 7/21/14



GENERAL EXCHANGE TARIFF 
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Florida 

Section A13 
Original Sheet 50 

MISCELLANEOUS SERVICE ARRANGEMENTS 

0. DEDICATED DS1 SERVICE (Continued) 

4. Rates and Charges 

The following rates apply on a per customer basis, regardless of the number of 
terminating locations. 

a. Recurring Rates 
Monthly Trans 

Rate Code 
1) Month to Month 

1 Channel $230.00 T1MM1 
2 Channels 200.00 T1MM2 
3+ Channels 200.00 T1MM3 

2) 12 Months 
1 Channel 210.00 T1L11 
2 Channels 180.00 T1L12 
3+ Channels 160.00 T1L13 

3) 36 Months 
1 Channel 190.00 T1L31 
2 Channels 160.00 T1L32 
3+ Channels 140.00 T1L33 

4) 60 Months 
1 Channel 180.00 T1L51 
2 Channels 150.00 T1L52 
3+ Channels 130.00 T1L53 

b. Non-recurring Charges 
Non-recurring Trans 

Charge Code 

1) Design Order Charge, Per Order $700.00 T1DOC 

2) Installation Charge, First Channel 650.00 T1C1 

3) Installation Charge, Second and 
Additional Channels, per common end 500.00 T1C2A 

4) Clear Channel Capability 350.00 T1CCC 

ISSUED: March 24, 2000 EFFECTIVE: April 24, 2000 

BY: Paul E. Pederson, Vice-President 
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Section A13 
Third Revised Sheet 51 

Cancels Second Revised Sheet 51 

P. 

MISCELLANEOUS SERVICE ARRANGEMENTS 

N11 SERVICE 

THREE DIGIT DIALING SERVICES 1211 and 511) 

1. General 

a. 211 Dialing Service ("211") is a three digit local dialing arrangement available in 
specified areas, with Quincy Telephone Company for delivery of general information via 
voice grade facilities, for community information and referral services. Pursuant to 
Order 00-256, issued by the Federal Communications Commission (FCC) in cc Docket 
92-105, the 211 code is assigned for access to community information and referral 
services. In addition, the 211 subscriber must comply with any orders and rules 
pertaining to 211, adopted by the FCC in rulemaking proceeding CC Docket 92-105. 

b. 

511 Dialing Service ("511") is a three-digit local dialing arrangement available in 
specified areas for the delivery of travel information services via voice grade facilities. 
Pursuant to Order 00-256, issued by the Federal Communications Commission (FCC) 
in CC Docket 91-105, the 511 code is assigned for access to travel information 
services. 

The Local Calling Area of the 211 and 511 customers shall be the basic Local Calling 
Area specified in Section A3 of this Tariff, as facilities permit. If local calling areas are 
merged, and the 211 and 511 numbers exists in all areas, the 211 and 511 subscribers 
who established the 211 and 511 Services first in time will be entitled to retain the 211 
and 511 numbers in the merged calling area. 

c. Limitations and use of service as stated in Section A2 of this Tariff apply. 

d. Access to 211 and 511 Services are not available to the following classes of service: 

1+ 
0+, 0- (Credit Card, Third Party Billing, Collect Calls) 
Inmate Service 
Cellular- Type 2A 
101XXXX 

(C) 

(D) 

(D) 

(C) 

I 
(C) 

(C) 

In addition, operator assisted calls to the 211 and 511 numbers will not be completed. (C) 

(D) 

ISSUED: April 4, 2007 EFFECTIVE: April 5, 2007 

BY: Jeff Jung, Vice-President 
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P. 

MISCELLANEOUS SERVICE ARRANGEMENTS 

N11 SERVICE 

THREE DIGIT DIALING SERVICES (211 and 511) {Continued) 

1. General (Continued) 

e. 

f. 

The 211 and _511 customers must comply with any orders and rules, pertaining to 211 
and 511 Serv1ces, adopted by the FCC in rulemaking proceeding (CC Docket 92-105). 

211 and 511 will not provide calling number information in real time to the 211 and 511 
subscribers. If the 211 and 511 subscribers need this type of information, the 211 and 
511 subscribers must subscribe to a compatible Calling Number Identification service in 
A 13 preceding. 

2. Service Requirements and Conditions 

a. 

b. 

The 211 and 511 customers must (1) obtain a new 7 or 1 0-digit number, (2) designate 
an existing non-published 7 or 1 0-digit number, or (3) change an existing published 7 or 
1 0-digit number to a non-published number, which will be established as the lead 
number in the hunt group, ACD, etc .• of the customer. This 7 or 10-digit number must 
be non-published. When the 211 and 511 Service is disconnected or discontinued, the 
211 and 511 customers must surrender this 7 or 1 0-digit number as part of the 211 and 
511 Service. This 7 or 10-digit number can be either disconnected or a new 7 or 10-
dlgit number can be assigned. 

Use of 211 and 511 Services is subject to possible recall of the 211 and 511 codes by 
the NANP (North American Numbering Plan) Administrator for national use. If the 
NANP Administrator recalls the 211 and 511 codes, the Company will work with the 
211 and 511 customers to transfer their service arrangements. if technically and 
economically feasible at the time, to a different abbreviated dialing arrangement. If it is 
not feasible, the Company will transfer it to a seven-digit dialing arrangement. The 211 
and 511 customers will be required to migrate to any standard access arrangement for 
information services subsequently agreed to by the industry and approved by the FCC. 
The 211 and 511 customer will be charged the appropriate tariff rates for the 
establishment of the new access arrangement. 

c. The 211 and 511 Service is provided where facilities permit. Only one 7 or 10-digit 
number may be used as the lead number per basic local calling area. 

d. Quincy Telephone only provides 211 and 511 Services for calls routed through its 
Central Office. Quincy Telephone is not obligated to transport any 211 or 511 calls 
originated in the Quincy Serving Territory over wireless or Alternative Carrier Networks 
unless an agreement can be reached between the customer. Quincy Telephone and 
the originating carrier. 

ISSUED: April 4, 2007 EFFECTIVE: April 5, 2007 

BY: Jeff Jung, Vice-President 

(C) 

(C) 

(C) 

(C) 

(C) 
I 

(C) 

(C) 

(C) 

(D) 
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P. 

MISCELLANEOUS SERVICE ARRANGEMENTS 

N11 SERVICE 

THREE DIGIT DIALING SERVICES (211 and 511) (Continued) 

2. Service Requirements and Conditions (Continued) 

e. 211 and 511 Service will be provided under the following conditions: 

(C) 

(C) 

1. The 211 and 511 customers shall be liable for, and shall indemnify, (C) 
protect, defend and save harmless the Company against all suits, 
actions, claims, demands and judgements, and of all costs, expenses 
and counsel fees incurred on account thereof, arising out of and 
resulting directly or indirectly from the Service or in connection 
therewith, including, but not limited to, any loss, damage, expense or 
liability resulting from any infringement or claim of infringement, of 
any patent, trademark, copyright, or resulting from any claim of liable 
and slander. 

2. Suspension of Service as covered in Section A2. of this Tariff. 

f. In no event shall the Company be liable for any losses or damages of any 
kind resulting from the unavailability of its equipment or facilities or for any 
act, omission or failure of performance by the Company, or its employees, 
or agents, in connection with this Tariff. The Company shall not be 
responsible for calls that cannot be completed as a result of repair or 
maintenance difficulties on Company facilities and equipment nor on 
equipment owned or leased by the customer. 

g. All requests for 211 and 511 Service must be submitted in writing to the 
independent firm designated by the Company for assignment of 211 and 
511. The independent firm will allocate 211 and 511 Dialing Service 
numbers in the specified Basic Local Calling Areas pursuant to non­
discriminatory procedures approved by the Company. 

ISSUED: April 4, 2007 EFFECTIVE: April 5, 2007 

BY: Jeff Jung, Vice-President 

(C) 
I 

(C) 
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d/bla TDS TELECOM/QUINCY TELEPHONE 
Florida 

P. 

MISCELLANEOUS SERVICE ARRANGEMENTS 

N11 SERVICE 

THREE DIGIT DIALING SERVICES (211 and 511) (Continued) 

3. Rates and Charges 

a. Application of Rates 

(1) A Service Establishment charge shall apply per basic local calling 
area. 

(C) 

(2) 211 and 511 subscribers will pay the normal tariffed charges for the (C) 
local exchange access arrangements (e.g., PBX trunks, Centrex 
Type Service lines, etc.) used for transporting and terminating 
messages at the 211 and 511 subscriber's designated premises. (C) 

(3) Applicable service order charges as specified in Section A4 of this 
Tariff will apply, in addition to the following rates. 

(4) A Central Office Activation charge will apply per central office switch 
translated to the lead number. 

(5) A charge will apply to changes to the point-to number at the 
subscriber's request, per 211 and 511 Dialing Service, per central (C) 
office switch within the basic calling area. 

b. Charges applicable to the 211 and 511 Service Customer: 

(1) Service Establishment Charge 

(2) Central Office Activation 

(3} Change of Point to Number 
by Subscriber 

ISSUED: April4, 2007 

BY: Jeff Jung, Vice-President 

Nonrecurring 
Charge 

$390.00 

182.00 

14.00 

EFFECTIVE: April 5, 2007 

(C) 
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QUINCY TELEPHONE COMPANY 
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Section A13 
Second Revised Sheet 55 

Cancels First Revised Sheet 55 

MISCELLANEOUS SERVICE ARRANGEMENTS 

(M) Text shown here has been revised and is now shown on Section A3, Sheet 11 of this 
tariff. 

ISSUED: March 30, 2006 EFFECTIVE: April 14, 2006 

BY: Paul E. Pederson, Vice-President 
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QUINCY TELEPHONE COMPANY 
d/b/a TDS TELECOM/QUINCY TELEPHONE 
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Section A13 
First Revised Sheet 56 

Cancels Original Sheet 56 

MISCELLANEOUS SERVICE ARRANGEMENTS 

VIRTUAL TELEPHONE NETWORK 

A GENERAL 

Virtual Telephone Network (VTN) allows business customers to integrate multiple 
telephone features and functions by configuring VTN lines into a single VTN Group. 
The line type and quantity is determined by the customer's need. A customer may 
provision VTN service on VTN Standard or VTN Digital Key Lines and Channels. 1 (C) 

VTN is offered only as a complete, integrated service arrangement. The network 
access, features, and other components of the service are not provided separately or in 
conjunction with other exchange services. Any other arrangements are outside the 
scope of this offering. 

B. STANDARD AND OPTIONAL FEATURES 

1. All VTN systems will have the option to be equipped with the following features at 
no charge: 
a. Intercom Dialing 

Allows VTN users to call other stations within their VTN Group using an 
abbreviated dialing pattern. 

b. Distinctive Ringing 
Allows VTN users to listen to the ringing pattern or Call Waiting tone to 
determine the type of call (intergroup, intragroup, recall, or other feature 
notification). 

c. Station Restriction 
• Unrestricted 

Allows VTN users to place all calls. 
• Toll Restricted 

Restricts VTN users from placing toll calls. 
• Fully Restricted 

Allows VTN users to only place calls within the VTN Group. 
• 900/976 Call Blocking 

Restricts VTN users from placing 900/976 calls. 
• 900/976 & International Call Blocking 

Restricts VTN users from placing 900/976 and international calls. 
d. Attendant Dial "0" 

Allows VTN users to reach an internal attendant by simply pressing "0". 
e. Direct Inward Dialing (DID) 

Allows VTN users to directly receive incoming calls without the assistance of 
an attendant. 

The VTN Key Line & Channel Service will be grandfathered to existing customers effective August (C) 
8, 2013. The service will not be available to new customers after this date. (C) 

ISSUED: August 7, 2013 EFFECTIVE: August 8, 2013 

BY: Joel Dohmeier, Vice-President 
TL718 General Service Tariff 
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QUINCY TELEPHONE COMPANY Section A13 
Original Sheet 57 d/bla TDS TELECOM/QUINCY TELEPHONE 

Florida 

MISCELLANEOUS SERVICE ARRANGEMENTS 

VIRTUAL TELEPHONE NElWORK 

B. STANDARD AND OPTIONAL FEATURES (Continued) 

1. All VTN systems will have the option to be equipped with the following features at 
no charge: (Continued) 
f. Direct Outward Dialing (DOD) 

Allows VTN users to call outside the VTN Group directly without the assistance 
of an attendant. 

g. Call Forwarding of Call Waiting Calls 
Allows the VTN user to divert all Call Waiting Calls to another directory 
number. 

h. Station Usage Billing 
Provides for toll bills to be separated by each VTN station. 

2. Each VTN station will have the option to be equipped with the following features at 
no charge: 

a. 

b. 

c. 

d. 

e. 

f. 

g. 

h. 

i. 

Call Forwarding - Variable 
Allows a VTN user to direct all incoming calls to another directory number. 
Call Forwarding- Busy 
Allows all calls to be redirected to an alternate number when the called number 
is busy. 
Call Forwarding - Don't Answer 
Allows all calls to be redirected to an alternate number after a predetermined 
number of rings. 
Call Forwarding- Remote Activation 
Allows the VTN user to activate and deactivate Call Forwarding from any 
location. 
Call Hold 
Allows a VTN user to place a call on hold. 
Call Park 
Allows a VTN user to store a call against their directory number within the VTN 
Group and retrieve the call from any other number within the group. 
Deny Incoming Calls 
Prevents a VTN user from receiving incoming calls from outside of the VTN 
Group to their VTN DID station. 
Direct Call Park 
Allows a VTN user to store a call against any directory number within the VTN 
Group and retrieve the call from any other number within the group. 
Call Pickup - Group 
Allows a VTN user to answer a call that is ringing at another station within the 

(N) 

group by dialing an access code. (N) 

ISSUED: April 10, 2006 EFFECTIVE: April 25, 2006 

BY: Paul E. Pederson, Vice-President 
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GENERAL EXCHANGE TARIFF 

QUINCY TELEPHONE COMPANY 
d/b/a TDS TELECOM/QUINCY TELEPHONE 
Florida 

MISCELLANEOUS SERVICE ARRANGEMENTS 

VIRTUAL TELEPHONE NETWORK 

B. STANDARD AND OPTIONAL FEATURES (Continued) 

2. (Continued} 

j. Call Pickup - Direct 

SectionA13 
Original Sheet 58 

Allows a VTN user to answer a call that is ringing at another station within the 
group by dialing an access code and the ringing station number. 

k. Call Transfer- All Calls 
Allows a VTN user to hold and transfer incoming, out-going and intragroup 
calls outside of their VTN Group. 

I. Call Transfer- Intragroup Only 
Allows a VTN user to transfer calls to another station within the VTN Group. 

m. Call Waiting/Cancel Call Waiting 
Alerts the VTN user who is on the phone that another call is waiting to be 
answered. Cancel Call Waiting allows the VTN user to deactivate this feature 
for one call by dialing a special code. 

n. Call Waiting Intragroup/Cancel Call Waiting 
Alerts the VTN user who is on the phone that another call from within the VTN 
Group is waiting to be answered. Cancel Call Waiting allows the VTN user to 
deactivate this feature for one call by dialing a special code. 

o. Caller 10 - Intragroup Number 
Allows for the display of the calling party's telephone number on calls made 
within the VTN Group. VTN users must provide their own compatible premises 
equipment in order to process and display the number transmission. 

p. Message Waiting - Stuttered Dial Tone 
This is a message waiting indication in the form of an audible interrupted dial 
tone. This tone is provided by the central office to inform the VTN user that an 
unplayed message is waiting. 

q. Message Waiting VisuaVLamp 
This is a message waiting indicator which illuminates a lamp at the customer's 
premise to inform the VTN user that an unplayed message is waiting. The 
customer must supply compatible customer premise equipment (CPE} capable 
of receiving and displaying the message waiting lamp indicator. 

r. Speed Call Short List 
Allows the VTN user to call a short list of user programmed directory numbers 
by dialing one or two digits instead of the directory number. 

s. Station Hunting 
Allows calls directed to busy VTN stations to be directed to the next available 
station in the hunt group. 

ISSUED: April10, 2006 EFFECTIVE: April 25, 2006 

BY: Paul E. Pederson, Vice-President 
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QUINCY TELEPHONE COMPANY Section A13 
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Cancels Original Sheet 59 
d/b/a TDS TELECOM/QUINCY TELEPHONE 
Florida 

MISCELLANEOUS SERVICE ARRANGEMENTS 

VIRTUAL TELEPHONE NETWORK 

B. STANDARD AND OPTIONAL FEATURES (Continued) 

2. (Continued) 

3. 

t. 3-Way Calling 
Allows a VTN user to add a third party to an existing call. 

u. Last Number Redial 
Allows a VTN user to automatically redial the last outgoing telephone number dialed. 

v. Call Blocking (per call) 
Allows a VTN user to block the delivery of their Caller ID information on a per call basis 
by dialing a special code prior to placing a call. 

w. Consultation Hold 
Allows a VTN user to place a call on hold in order to initiate a second call, answer a 
waiting call, consult privately with another party, or return to the previously held call. 

x. Make Set Busy 
Allows a VTN user to make a particular station appear busy to incoming calls. 

Each VTN Digital Key1 Station will have the option to be equipped with the following 
features at no charge. VTN users must provide their own compatible premises equipment 
to utilize these features. 

a. Expansion Modules 
Provides the VTN user with a Digital Key telephone to have additional keys for features 
or call appearances by adding one or two Expansion Modules to their VTN Digital Key 
station. 

b. Automatic Dial 
Provides autodialing of a single directory number via a single key on a Digital Key 
telephone. 

c. Multiple Call Appearances of a Directory Number 
Allows the VTN user to have up to five (four additional) appearances of the primary 
directory number or secondary directory number assigned to the Digital Key telephone, 
providing the capability of multiple hunting incoming or outgoing calls associated with 
that directory number. 

d. Shared Call Appearances of a Directory Number 
Allows a directory number(s) from any VTN station to appear on customer-provided 
sets of other users. 

e. Busy Lamp Field I Direct Station Selection 
Allows the VTN Digital Key station to monitor the busy status of another VTN station 
line or to directly call another VTN station by depressing the associated BLF/DSS key. 

(C) 

The VTN Key Line & Channel Service will be grandfathered to existing customers effective August (C) 
8, 2013. The service will not be available to new customers after this date. (C) 

ISSUED: August 7, 2013 EFFECTIVE: August 8, 2013 

BY: Joel Dohmeier, Vice-President 
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GENERAL EXCHANGE TARIFF 

QUINCY TELEPHONE COMPANY 
d/b/a TDS TELECOM/QUINCY TELEPHONE 
Florida 

MISCELLANEOUS SERVICE ARRANGEMENTS 

VIRTUAL TELEPHONE NETWORK 

B. STANDARD AND OPTIONAL FEATURES (Continued) 

4. The following are optional, chargeable individual line features: 

a. 6-Way Calling 

Section A13 
Original Sheet 60 

Allows the VTN user to call up to five parties and establish a six-way call. 
b. Assume Dial "9" 

Enables a VTN line to place outgoing calls without the requirement of a 
network access "9" digit. 

c. Caller ID Number (Standard VTN line} 
Allows the VTN user to see, where technically feasible, the directory number 
associated with an intergroup incoming call. VTN users must provide their own 
compatible premises equipment in order to process and display the number 
transmission. 

d. Caller ID Name and Number 
Allows the VTN user to see, where technically feasible, the name and directory 
number associated with an incoming call. VTN users must provide their own 
compatible premises equipment in order to process and display the number 
transmission. 

e. Direct Connect 
Allows a call to be automatically placed to a designated directory number 
without dialing by lifting the receiver off the switchhook. 

f. Ground Start 
A type of signaling on the VTN line in which one side of the two-wire trunk is 
momentarily grounded to receive dial tone. 

g. Speed Call 30 
Allows the VTN user to call a list of 30 preselected directory numbers by 
dialing two or three digits instead of the directory number. 

h. Warm Line Transfer 
Allows a call to be placed to a designated directory number without dialing. 
The call will be placed once the VTN user's phone has been off-hook for a 
predetermined amount of time. 

i. Secondary Directory Numbers 
An arrangement that allows a Digital Key telephone to have access to an 
additional telephone number(s). The additional telephone number(s). or 
Secondary Directory Number(s), may originate or receive calls independent of 

(N) 

the Digital Key Telephone's Primary Directory Number. (N) 

ISSUED: April10, 2006 EFFECTIVE: April 25, 2006 

BY: Paul E. Pederson, Vice-President 
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GENERAL EXCHANGE TARIFF 

QUINCY TELEPHONE COMPANY 
d/b/a TDS TELECOM/QUINCY TELEPHONE 
Florida 

SectionA13 
First Revised Sheet 61 

Cancels Original Sheet 61 

MISCELLANEOUS SERVICE ARRANGEMENTS 

VIRTUAL TELEPHONE NETWORK 

C. CONDITIONS AND LIMITATIONS 

1. A VTN customer must have a minimum of two VTN lines and all lines must be 
served by the same switch in the same local calling exchange. 

2. The minimum charge period for services provided under this tariff shall be for twelve 
months. 

3. VTN is offered subject to the availability of outside plant and/or Central Office 
facilities. Individual feature availability and availability of Digital Key lines may differ 
by customer location. (T) 

4. Requests for special feature or service arrangements not listed in this tariff may be 
subject to additional charges. 

5. The Customer is responsible for the payment of any additional cost incurred when 
forwarding or transferring calls over the public switched network between the VTN 
station and the station at which the call is forwarded or transferred. 

6. VTN service does not include any terminal equipment which may be required on the 
customer's premises. 

7. Unless specifically exempted, VTN service shall be subject to all general regulations 
applicable to the provision of service by the telephone company as stated in the 
general tariff. 

8. Account Retention is not available with VTN Service. 

9. Each VTN Digital Key line may be provisioned with a maximum of 2 Digital Key 
Channels. 

10. Customers are entitled to one directory listing per VTN Group without charge. If the 
customer chooses not lo list their main directory number, a Non-Published Number 
charge will apply. Additional Business Directory Listings are available. Please refer 
to Section A 1 of this tariff. 

11. VTN lines are provided in a non-blocking arrangement without trunk equivalents or 
simulated facility groups. 

12. VTN Digital Key lines are provisioned for voice-only applications and may not be 
used for data transmission. 

ISSUED: August 7, 2013 EFFECTIVE: August 8, 2013 

BY: Joel Dohmeier, Vice-President 
TL718 General Service Tariff 
FPSC Scan Verified 7/21/14



GENERAL EXCHANGE TARIFF 

QUINCY TELEPHONE COMPANY SectionA13 
Original Sheet 62 d/b/a TDS TELECOM/QUINCY TELEPHONE 

Florida 

MISCELLANEOUS SERVICE ARRANGEMENTS 

VIRTUAL TELEPHONE NETWORK 

C. CONDITIONS AND LIMITATIONS (Continued) 

13 The local exchange calling area of any VTN line will be determined elsewhere in 
the Company's tariffs. 

14 Individual Case Basis (ICB) or Special Pricing may be provided by the Company 
for VTN customers with 1 00 or more lines. 

15 When subscribing to VTN Service, customers will be required to commit to a 
minimum number of lines they will maintain in service throughout the length of the 
contract. This minimum line commitment will be used to determine the appropriate 
line rate. Actual lines in service may be higher than the commitment level. 

D. RATES AND CHARGES1 

2 

3 

1 . Line and Channel Rates 

VIRTUAL TELEPHONE NETWORK STANDARD LINE RATES" 
VTN TERM PERIOD 

12 Months 24 Months 36 Months 60 Months 

E~M 
2+ 29.30 22.50 20.30 16.20 
5+ 25.70 19.80 17.80 14.20 ~ II) E (J) 20+ 21.80 16.80 15.00 12.10 ·c: n; .!: 

·- i5 ....1 50+ 20.10 15.50 13.90 11.20 :?:I-
80+ 18.20 14.00 12.60 10.10 
100+ ICB ICB ICB ICB 

All rates in this section are exclusively offered in conjunction with VTN service. 
The total number of VTN Standard and Digital Key lines at all locations served by the 
VTN Group will be used to determine the discount level. Secondary Directory Numbers, 
Digital Key Channels, and other features related to directory numbers are not included 
in determining discount levels. 
Discount levels are based on the minimum number of lines a customer commits to for 
the term of the contract. The actual number of lines in service may be higher. 

ISSUED: April 1 0, 2006 EFFECTIVE: April 25, 2006 

BY: Paul E. Pederson, Vice-President 

(N) 

(N) 
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GENERAL EXCHANGE TARIFF 

QUINCY TELEPHONE COMPANY Section A13 
First Revised Sheet 63 

Cancels Original Sheet 63 
d/b/a TDS TELECOM/QUINCY TELEPHONE 
Florida 

MISCELLANEOUS SERVICE ARRANGEMENTS 

VIRTUAL TELEPHONE NETWORK 

D. RATES AND CHARGES1 (Continued) 

2 

3 

4 

1. Line and Channel Rates (Continued) 

VIRTUAL TELEPHONE NETWORK DIGITAL KEY LINE RATES~.-. 
VTN TERM PERIOD 

12 Months 24 Months 36 Months 60 Months 

E ~P> 
2+ 29.30 22.50 20.30 16.20 
5+ 25.70 19.80 17.80 14.20 :::1 0 

E <U 20+ 21.80 16.80 15.00 12.10 ·c:s.s 
·- 0 ....J 50+ 20.10 15.50 13.90 11.20 ::Et-

80+ 18.20 14.00 12.60 10.10 
100+ ICB ICB ICB ICB 

VIRTUAL TELEPHONE NETWORK DIGITAL KEY CHANNEL RATES~'4 

VTN TERM PERIOD 
12 Months 24 Months 36 Months 60 Months 

E ~P> 
2+ 10.30 7.90 7.10 5.70 
5+ 9.00 6.90 6.30 5.00 :::1 0 

E CP 20+ 7.60 5.90 5.30 4.30 ·c: ]j .s 
·- 0 ....J 50+ 7.10 5.50 4.90 3.90 ::Et-

80+ 6.40 4.90 4.40 3.60 
100+ ICB ICB ICB ICB 

2. System Charge 
A $5.00 recurring charge applies for each VTN Group established for a customer within the 
local company's serving territory. This charge does not apply per location when multiple 
locations are served by the same VTN Group. 

All rates in this section are exclusively offered in conjunction with VTN service. 
The total number of VTN Standard and Digital Key lines at all locations served by the VTN Group 
will be used to determine the discount level. Secondary Directory Numbers, Digital Key Channels, 
and other features related to directory numbers are not included in determining discount levels. 
Discount levels are based on the minimum number of lines a customer commits to for the term of 
the contract. The actual number of lines in service may be higher. 
This service will be grandfathered to existing customers effective August 8, 2013. The service will 
not be available to new customers after this date. 

ISSUED: August 7, 2013 EFFECTIVE: August 8, 2013 

BY: Joel Dohmeier, Vice-President 

(C) 

(C) 

(C) 
(C) 
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GENERAL EXCHANGE TARIFF 

QUINCY TELEPHONE COMPANY Section A13 
Original Sheet 64 d/b/a TDS TELECOM/QUINCY TELEPHONE 

Florida 

MISCELLANEOUS SERVICE ARRANGEMENTS 

VIRTUAL TELEPHONE NETWORK 

D. RATES AND CHARGES1 (Continued) 

4. DID Number Block 
A $0.50 recurring charge will apply for each block of 5 DID numbers utilized by the 
customer. A customer may only purchase numbers in consecutive blocks of 5. 

5. Retained Number Charge 
A $1.50 recurring charge applies for each telephone number within a VTN Group that 
is a non-consecutive number and independent from a VTN DID Number Block. 

6. Extra Bill 
Each VTN Group is provided a single monthly bill. Additional monthly bills for specific 
VTN services will be available for $2.50 per month. 

7. Number Intercept/Telephone Number Referral Service 

8. 

When customers disconnect a number, the Company will furnish a message that 
provides information regarding the disconnected number. This service will be 
available in increments of 90 days and will be limited to 4 such increments. At the 
initiation of this service the customer will be required to specify the length of time for 
this service. They will also be obligated to pay the entire service cost in advance. 

a. Primary and Additional Directory Listings 
First 90 days, per number No Charge 
Each additional 90 days, per number $20.00 

b. All Other VTN Numbers 
Each 90 day increment, per number $20.00 

Optional Individual Line Features 

a. 6-Way Calling $8.50 per line 
b. Assume Dial"9" $10.00 per line 
c. Caller ID Number (Standard VTN Line) $2.50 per line 
d. Caller ID Name and Number $3.50 per line 
e. Direct Connect $1.00 per line 
f. Ground Start $7.50 per line 
g. Speed Call30 $0.30 per line 
h. Warm Line Transfer $0.50 per line 
i. Secondary Directory Numbers 

(Digital Channel Service Lines) $2.00 per number 

All rates in this section are exclusively offered in conjunction with VTN service. 

ISSUED: April10, 2006 EFFECTIVE: April 25, 2006 

BY: Paul E. Pederson, Vice-President 

(N) 

(N) 
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GENERAL EXCHANGE TARIFF 

QUINCY TELEPHONE COMPANY 
d/b/a TDS TELECOM/QUINCY TELEPHONE 
Florida 

MISCELLANEOUS SERVICE ARRANGEMENTS 

VIRTUAL TELEPHONE NETWORK 

D. RATES AND CHARGES1 (Continued) 

9. Service Charges 

Section A13 
Original Sheet 65 

a. Service Order Charge: A $30.00 non-recurring charge Will apply for all service order 
activity done with the same due date. 

b. Establishment Charge: A non-recurring charge will apply for each VTN Group 
established. 

length of Agreement Establishment Charg_e 
12 Months $200.00 
24 Months $175.00 
36 Months $150.00 
60 Months $100.00 

c. Standard and Digital Key Line Connection Charge: A non-recurring charge will apply 
for each Standard and Digital Key line connected. 

lines Per VTN Group VTN Line Connection Charge 
(Per Service Order) (Per line} 

2-5 $25.00 
6-25 $20.00 

26-50 $15.00 
51+ $10.00 

d. Digital Key Channel Establishment Charge: A $15.00 non-recurring charge will apply 
for each Digital Key Channel established. 

e. VTN Secondary Directory Number Establishment Charge: A $10.00 non-recurring 
charge will apply for each Secondary Directory Number requested. 

f. VTN Feature Addition or Change: A $5.00 non-recurring charge will apply for 
subsequent feature(s) additions or changes. 

g. Premises Visit Charge - Normal Business Hours: A $20.00 non-recurring charge will 
apply for each visit to a customer's premises required for a VTN installation during 
normal business hours. 

h. Premises Visit Charge - After Hours: A $30.00 non-recurring charge will apply for 
each visit to a customer's premises required for a VTN installation during non­
business hours. 

All rates in this section are exclusively offered in conjunction with VTN service. 

ISSUED: April10, 2006 EFFECTIVE: April 25, 2006 

BY: Paul E. Pederson, Vice-President 

(N) 

(N) 

TL718 General Service Tariff 
FPSC Scan Verified 7/21/14



GENERAL EXCHANGE TARIFF 

QUINCY TELEPHONE COMPANY 
d/b/a TDS TELECOM/QUINCY TELEPHONE 
Florida 

MISCELLANEOUS SERVICE ARRANGEMENTS 

VIRTUAL TELEPHONE NETWORK 

E. TERMINATION LIABILITY 

Section A13 
Original Sheet 66 

If the Customer cancels VTN Service prior to the completion of the term of the 
Agreement, the Customer shall be obligated to pay one of the following termination 
liability charges. Customers who fall below their minimum line commitment will have an 
option of continuing to pay for the minimum number of lines committed to in the contract 
until the end of the contract term or terminate the contract. If the Customer terminates 
the contract, the applicable termination liability charge will apply. 

1. 12-Month Term 
If the Customer cancels service prior to 12 months of service, they will be assessed 
a liability charge equal to 75 percent of the remaining revenues from the minimum 
number of lines for the 12-month term. 

(Minimum Number of Lines) X (12 Month Line Rate) X (Months to reach 12) X 75% 

2. Multi-Term (Canceled Prior to 12 Months) 
If the Customer cancels service prior to 12 months they will be assessed the 12-
Month Term liability charge. In addition, the Customer will also be charged the 
difference between the price they paid and the price they would have paid if on a 12-
month term. 

(Minimum Number of Lines) X (12 Month Line Rate) X (Months to reach 12) X 75% 

(Number of Lines) X (Difference between billed rate and the 12-month line rate) X 
(Months in SeiVice) 

3. Multi-Term (After 12 Months) 
If the Customer cancels service after 12 months, but prior to the expiration of the 
contract, the Customer will be retroactively billed as if the Customer had initially 
ordered the service at the most recently expired term offered for VTN service. 

(Minimum Number of Lines) X (Difference between billed rate and most recently 

(N) 

expired line rate) X (Months in SeiVice) (N) 

ISSUED: April10, 2006 EFFECTIVE: April 25, 2006 

BY: Paul E. Pederson, Vice-President 
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FPSC Scan Verified 7/21/14



GENERAL EXCHANGE TARIFF 

QUINCY TELEPHONE COMPANY Section A13 
Original Sheet 67 dfb/a TDS TELECOM/QUINCY TELEPHONE 

Florida 

s 

MISCELLANEOUS SERVICE ARRANGEMENTS 

CUSTOMIZED 911 (C911) 

1 General 

Customized 911 (C911) is an optional service that allows a PBX customer to provide 
specific information for their PBX station telephone numbers or business lines in 
addition to the primary number information for 911 call records. The information is 
sent to the Company. The Company processes the information using the standard 
911 process for each county. 

2. Conditions 

a. The customer shall prov1de the Company with accurate, specific address and 
location information for each number enrolled in C911 in the required format that 
the Company uses in submitting information to the PSAP. 

b. The customer is responsible for ensuring their PBX system is able to recognize 
the 911 digits as a complete dialing code when the station user dials it. 

c. The customer is responsible for ensuring the ANI associated with the individual 
station line 1s passed. 

d. The customer is responsible for notifying the Company of any changes or 
additions made to the numbers within 48 hours of the changes being made. This 
includes adding new numbers. If the customer fails to provide any changes or 
additions to the Company within 48 hours of the change, and the Company 
receives a "No Record Found" report from the 911 database 
provider/administrator; a charge will be assessed, as listed in the Rates Section 
below, for the Company's time and expenses associated with correcting the 
mformation If the Company receives 3 of these "No Record Found" reports 
within 1 year, the service will be terminated with the customer. At that time, the 
customer is responsible for providing 911 via the primary number. 

e. Except where caused by the willful misconduct or gross negligence of TDS 
Telecom, the customer agrees to release, indemnify, defend and save harmless 
the Company from claims, suits. actions, damages, costs. judgments and actions 
of any nature or from any person related to the C911 Service provided. 

f. The customer agrees to indemnify and hold harmless TDS Telecom for any 
Infringement or invasion of the right to privacy of person or persons, caused or 
claimed to be caused by acts or omissions of the Customer and their operation or 
use of C911 Service. 

ISSUED: February 20. 2009 EFFECTIVE: February 23, 2009 

BY Jeff Jung. Vice-President 

(N) 

(N) 
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GENERAL EXCHANGE TARIFF 

QUINCY TELEPHONE COMPANY 
d/b/a TDS TELECOM/QUINCY TELEPHONE 
Flonda 

MISCELLANEOUS SERVICE ARRANGEMENTS 

CUSTOMIZED 911 (C911 l (continued) 

Monthly 
Charge 

a lmtial Set-Up {per number) N/A 
(not to exceed $500) 

b Updates, per number $0.05 
(not to exceed $5.00) 

c No Record Found Charge (per instance) N/A 

d Report Requests Charge N/A 

Section A13 
Original Sheet 68 

Non-Recurring 
Charge 

$1.00 

N/A 

$50.00 

(1) 

( 1) The Report Request charge applies when a customer requests a list of their E911 record 
Information Rates tor Report Requests will be developed on an Individual Case Basis (ICB). 

ISSUED· February 20, 2009 EFFECTIVE: February 23, 2009 

BY: Jeff Jung, Vice-President 

(N) 

( ) 
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ISSUED: November 30, 2017 EFFECTIVE: December 7, 2017 
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PRIVATE LINE SERVICE

A. GENERAL

Private Line Service Is telecommunications service between two, or more, terminals, none of
which is connected to, or otherwise made available to, any local exchange switching facility.
The service is provided only under special conditions where warranted by the circumstances
and where facilities are available.

Private Line Services and Channels are provided:

• Between points within the Company's serving area or

• Between points within the Company's serving area and the serving area of other exchanges
that are within the Florida intrastate intra-LATA jurisdiction.

Requests for IntraLATA Interexchange Private Line Services will be provided under the (C)
Company's Interstate Special Access Tariff for terms andconditions. (C)

B. CONDITIONS AND LIMITATIONS ^ (T)

Anyapplicant for Private Line Service extending beyond this Company's service area, who is
located in this Company's area will normally contract for service with this Company and be
treated as Its subscriber, however, such procedure is not mandatory.

The Company undertakes to maintain and repair the facilities, which it furnishes. The Customer
or authorized user may not rearrange, disconnect, remove or attempt to repair any equipment
Installed by the Company except upon the written consent of the Company.

The rates and charges specified in this Tariff contemplate that work will be performed during
regular working hours and that work once begun will not be interrupted by the customer. If, at
the request of the customer, work is performed outside of regular working hours, either to meet
his convenience or because the time allowed is insufficient to permit completion during regular
hours or if the customer Inten'upts work which has begun, the customer may be required to pay
any additional costs Incurred.

IntraLATA Private Line Service is the furnishing of the Company facilities for communication
between specified locations 24 hours daily seven days per week. Facilities may be those of the
Company only or those of the Company and connecting companies.

The Company does not undertake to transmit messages.

IntraLATA Private Line Service is available to end user customers only. BellSouth,
Interexchange Carriers (IXC), Competitive Local Exchange Companies (CLEC), and other
carriers must order Private Line Services under the Company's Special Access Tariff.

Provisions of Private Line Services referenced in this Section are subject to availability of
Company facilities, equipment, and technical capabilities, and, as applicable any limitations and
operating characteristics of equipment and technical capabilities.

^The above information is grandfathered to existing customer as of September 25, 2015 (^)

ISSUED: September 24, 2015 EFFECTIVE: September 25, 2015

BY: Joel Dohmeier, Vice President

FPSC - T150060



GENERAL EXCHANGE TARIFF

QUINCY TELEPHONE CO. Section A20
d/b/a TDS TELECOM/QUINGY TELEPHONE Fifth Revised Sheet 2
Florida Cancels Fourth Revised Sheet 2

PRIVATE LINE SERVICE

B. CONDITIONS AND LIMITATIONS' (continued) (T)

Customers may order local channels which are designed to meet specific communications
requirements. The customer is responsible for determining that his terminal equipment is
compatible with the sen/Ice provided by the Company.

Channel Services provided under the provisionsof this Tariffare offered for IntraLATA Services
only. Services consisting of Local Channels, Interoffice Channels, and Optional Features and
Functions are classified by series. The various series are sub-divided intodifferent types and
are described in terms of circuit characteristics and use.
Where multi-point service is furnished, the local channels are bridged in the wire center.

This tariff is limited to the provision ofVoice Grade, Digital Data, and High Capacity Private line (T)
Services that are at or below a speed of 44.736 Mbps. Any service requiring speeds above
44.736 Mbps will be provided on an Individual Case Basis (ICB).

C. DEFINITIONS ^ (T)

Local Channels

Denotes the element of a private line service required for connecting customer premises to
its serving wire center.

A local channel provides for a communications path between a designated customer
premises and the service wire center of that premises. One local channel charge applies
per channel termination.

When service Is provided by non-wire center connected channels, a non-vwre center
connected channel charge applies in lieu of local channel charges.

Interoffice Channels

Denotes that element of a private line service which interconnects Local Channels which
service customers located in different central office areas (wire center serving areas).

Non-Wire Center Connected Channels - Served direct channels are provided on a direct
basis and are limited to one airline mile in length. These Channels will be provided only at
the option of the Company.

Optional Features and Functions may be added to a service to improve Its qualityor utility to
meet specific communications requirements. These are not necessarily identifiable with
specificequipment, but rather represent the end result in terms of the performance
characteristics which may be obtained as follows:

Hub Functions

A hub is a Company designated wire center where bridging or multiplexing functions are
performed i.e., connecting three or more customer premises in a multipoint arrangement or
channelizing analog or digital services requiring a lowercapacity or bandwidth.

^ The above information is grandfathered to existing customer as ofSeptember 25, 2015 (C)

ISSUED: September 24, 2015 EFFECTIVE: September 25, 2015

BY: Joel Dohmeier, Vice President

FPSC - T150060



GENERAL EXCHANGE TARIFF

QUINCY TELEPHONE CO. Section A20
d/b/a IDS TELECOM/QUINCY TELEPHONE Fourth Revised Sheet 3
Florida Cancels Third Revised Sheet 3

PRIVATE LINE SERVICE

D. MILEAGE MEASUREMENTS ^ (T)

1. When station locations of a private line service are located in different wire center serving
areas, interoffice channel charges apply. Charges are based on the direct airline
distance measured between the serving wire centers. Mileage is determined in
accordance with the following:

a. Obtain the "V and "H" coordinates for each wire center, as listed In the National
Exchange Carrier Association Tariff FCC No. 4.

b. Obtain the difference between the "V" coordinates of the two wire centers. Obtain
the difference between the "H" coordinates.

c. (The difference is alwaysobtained by subtracting the smaller coordinatefrom the
larger coordinate.)

d. Square each difference obtained in b. preceding.
e. Add the squares of the "V" difference and the "H" difference obtained in c.

preceding.
f. Divide the sum of the squares obtained in d. preceding by 10.
g. Obtain the square root of the result obtained in e. preceding. This is the rate

distance in miles. (Fractional miles being considered as full miles.)

EXAMPLE: The rate distance is required between City One and City Two.
V H

City One 7260 2083
CityTwo 7364 1865
Difference 104 218
Squared 10.816 + 47,524 = 58,340
58,340 divided by 10 = 5834
Square root of 5834 = 76.38 = 77 AirlineMiles

2. When a private line is furnished over facilities which the Company elects to provide on
a direct basis and is not routed through a central office, one two-point channel charge
will apply. The arrangement Is limited to channels not more than one airline mile in
length.

3. On a multipoint circuit, each channel connecting a hubblng wire center with a serving
wire center or a hubblng wire center with another hubbing wire center or a serving wire
center with another serving wire center is considered a separate channel for which a
mileage charge is independently computed. The total charge fora multipoint channel is
the combination of Individual legs that connect all points and results in the lowest
charge. Bridging charges apply when three or more channels connect at the same
location.

4. For Series 2000 channels the customer may specify the sequence in which the service
points are to be connected in which case the rate mileage Isthe shortest airline mileage
determined in accordance with paragraph 3. preceding which will connect the wire
centers of the service points in the specified sequence.

The above Information is grandfathered toexisting customer as ofSeptember 25,2015 (C)

ISSUED: September24, 2015 EFFECTIVE: September25, 2016

BY: Joel Dohmeier, Vice President

FPSC - T150060



GENERAL EXCHANGE TARIFF 
QUINCY TELEPHONE CO. Section A20 

Fourth Revised Sheet 4 
Cancels Third Revised Sheet 4 

d/b/a TDS TELECOM/QUINCY TELEPHONE 
Florida 

E. 

PRIVATE LINE SERVICE 

VOICE GRADE SERVICE1 

Series 2000 Voice Grade Service provides for voice and/or data communications on a { ) 
two point or multipoint basis for service 7 days per week, 24 hours per day, for a 
minimum period of one month. Channels which provide Tie Line Service will not be 
furnished to connect a flat rate system with a message rate system. Voice Grade 
services and channels include channels with an approximate bandwidth of 300-3000 Hz 
for voice and data transmission. Channels are furnished with transmission characteristics 
and for applications as set forth below. 

1. Types and Descriptions 

Type 2464 
A two wire interface with four wire facilities engineered for a 1 004 Hz net loss of 
16dB. Generally used in the provision of analog data services. 

Type 2101 
Furnished for voice transmission, for half duplex (or for duplex on a 2-point basis) 
and engineered for an approximate bandwidth of 300-3000 Hertz. Channels may 
be used to connect customer-provided terminal equipment or communications 
systems to other customer provided terminal equipment or communications 
systems to connect such equipment or systems to a PBX system, Centrex 
system, other switching equipment, or station equipment furnished to the 
customer by the Company. Intra-exchange service is furnished between locations 
within one exchange area. 

Type 2102 
Furnished for voice transmission or combined voice transmission and control 
purposes for half-duplex (or duplex on a 2-point basis) in connection with remote 
operation of mobile radiotelephone systems and engineered for an approximate 
bandwidth of 300-3000 Hertz. These channels are furnished between specified 
locations for remote operations of land radiotelephone stations established for 
communications with mobile units. 

Channels furnished for combined voice transmission and control purposes may 
be used by the customer in accordance with the normal transmission 
characteristics of such channels for voice transmission purposes and to transmit 
more than one tone or signal alternately or simultaneously or create additional 

(T) 
(C) 

(C) 

(M)(T) 

channels for remote control and indication purposes (D)(M)(T) 

This service is grandfathered to existing customers effective October 16, 2012. This service (C) 
will not be available to new customers as of this date. (C) 

(M) Type 2101 and 2102 information moved here from Sheets 10-12 

ISSUED: October 15, 2012 EFFECTIVE: October 16, 2012 

BY: Joel Dohmeier, Vice President 

TL718 General Service Tariff 
FPSC Scan Verified 7/21/14



GENERAL EXCHANGE TARIFF

QUINCY TELEPHONE CO. Section A20
d/b/a TDS TELECOIVI/QUINCY TELEPHONE Fourth Revised Sheet 5
Florida Cancels Third Revised Sheet 5

PRIVATE LINE SERVICE

E. VOICE GRADE SERVICE (continued)

2. Rates and Charges^

a. Tvoe 2464

(1) 4-Wire Data Channel Termination,
per channel

Monthly
Rate

$45.00

Monthly Rate
2-Wire 4-Wire

c. Tvpes 2101 & 2102 - Different Premises
Where the terminations are located on different premises.

(1) First airline mile or fraction thereof:
$6.67 $13.34

(2) Each additional % airline mile or fraction thereof:

$1.67 $3.34

^ This service is grandfathered to existing customers effective October 16, 2012. This
service will not be available to new customers as of this date.

ISSUED: September 24, 2016

BY: Joel Dohmeier, Vice President

EFFECTIVE: September 25. 2015

(T)

(T)

C')

(D)

(T)
(T)

(D)

(D)

(T)

(T)

(D)
(D)

FPSC - T150060



GENERAL EXCHANGE TARIFF

QUINCY TELEPHONE CO. Section A20
d/b/a TDS TELECOM/QUINCY TELEPHONE Fourth Revised Sheet 6
Florida Cancels Third Revised Sheet 6

PRIVATE LINE SERVICE

E. VOICE GRADE SERVICE (continued)

3. Rates and Charges - Effective Sept. 26, 2015

(T)

(T)

(D) (N)Non-Recurring

Charge

Monthly
Rate

a. Local Channel, Per Termination

- Two-Wire

- Four-Wire

b. Interoffice Channel

$527.49
527.49

(1) Channel Mileage Termination, Per Termination
(2) Channel Mileage Facility, Per Mile

c. Optional Features and Functions

(1) Voice Bridging, Per Port
(2) Data Bridging, Per Port

$37.71
60.33

26.99

2.68

4.86

4.86 (N)

(D)

(D)
(D)

ISSUED: September 24, 2015

BY: Joel Dohmeier, Vice President

EFFECTIVE: September 25, 2015

FPSC - T150060



GENERAL EXCHANGE TARIFF

QUINCY TELEPHONE CO. Section A20
d/b/a TDS TELECOIVI/QUINCY TELEPHONE Third Revised Sheet 7
Florida Cancels Second Revised Sheet 7

PRIVATE LINE SERVICE

F. DIGITAL DATA SERVICE (T)

Digital Data Service provides the customers with sinfiultaneous two-way transmission (D)(N
of digital signals at synchronous speed of 2.4 kbps, 4.8 kbps, 9.6 kbps, 19.2 kbps,
56 kbps, and 64 kbps.

1. Basic Description (56 Kbps only)^

A Digital Data channel is a channel for four-wire transmission of synchronous
serial data at the rate of 56 Kbps. The channel provides a synchronous service
with timing provided by the Company through the Company's facilities to the
customer in the received bit stream. Digital Data channels are only available via
Company designated Digital Data Hubs and are provided between a customer's
designated premises or between a customer's designated premises and a
Company Digital Data Hub.

A Hub Termination Charge applies per Digital Data Local Channel. This rate
element covers the Hub functions (e.g. Timing, Testing) for the service.

2. Rates and Charges^

Monthlv Rate

a. Local Channel

(1) Local Channel Termination, Per Termination $75.00^

(2) Local Channel Hub Termination, Per Channel 33.00^

b. Interoffice Channel

(1) Channel Mileage Termination, Per Termination 45.00^

(2) Channel Mileage Facility, Per Mile 4.50^

c. Central Office Bridging, Per Port 18.00^

' This service isgrandfathered to existing customers effective September 25, 2015. This service will (D)(N)
not be available to new customers as of this date.

ISSUED: September 24, 2015 EFFECTIVE: September 25, 2015

BY: Joel Dohmeier, Vice President

FPSC - T150060



GENERAL EXCHANGE TARIFF

QUINCY TELEPHONE CO. Section A20
d/b/a TDS TELECOM/QUINCY TELEPHONE Third Revised Sheet 8
Florida Cancels Second Revised Sheet 8

PRIVATE LINE SERVICE

F. DIGITAL DATA SERVICE (continued)

3. Rates and Charges - Effective Sept. 25, 2015

a. Local Channel, Per Tennination (all speeds)

b. Interoffice Channel

Non-Recurrinq
Charge

$457.16

(1) Channel Mileage Termination, Per Termination
- 2.4 kbps, 4.8 kbps, 9.6 kbps, 19.2 kbps
- 56 kbps, 64 kbps

(2) Channel Mileage Facility, Per Mile
- 2.4 kbps, 4.8 kbps, 9.6 kbps, 19.2 kbps
- 56 kbps, 64 kbps

c. Central Office Bridging, Per port

Monthly
Rate

$69.58

25.64

36.33

2.56

3.62

6.55

ISSUED: September 24, 2015

BY: Joel Dohmeier, Vice President

EFFECTIVE: September 25, 2015

(T)

D)(N

D)

(N)

(D)
(D)

FPSC - T150060



GENERAL EXCHANGE TARIFF

QUINCY TELEPHONE CO. Section A20
d/b/a JDS TELECOM/QUINCY TELEPHONE Third Revised Sheet 9
Florida Cancels Second Revised Sheet 9

PRIVATE LINE SERVICE

G. HIGH CAPACITY SERVICE (T)

High CapacityService providessimultaneous two-way transmission of Isochronous digital
signals at speeds of 1.544 Mbps or greater. High CapacityService is available on a point-to-
pointIntraLATA basis forsen/ice 7 days per week, 24 hours per day, for a minimum period of
one month, and only uses digital transmission facilities.

1. Types

DS1: Provides a transmission speed of 1.544 Mbps between two Customer Designated
Locations.

DS3: Provides a transmission speed of 44.736 Mbps between twoCustomer Designated
Locations.

2. Rates and Charges

Non-Recurrlna Monthly
Charge Rate

a. DS1 (intraexchange circuits)
regulations and rates are located in Section A13 of this tariff

b. DS1 (interexchange circuits) ^

(1) Channel Termination, Per Termination (C)

- DSI 1.544 Mbps $386.83 $179.32
- DS3 44.739 Mbps 521.63 1.478.36

(2) Channel Mileage

(a) Channel MileageFacility, Per Mile
- DSI 1.544 Mbps 11 09
- DS344.739 Mbps 96.64

(b) Channel Mileage Termination , Per Termination
- DSI 1.544Mbps 57.56
- DS344.739 Mbps 369.57

(3) Multiplexing. Per An-angement

- DS3toDS1 354.62
-DSI to Voice 146.36
-DSItoDSO 146.36

(C)

Other speeds may be provisioned under ICB.

ISSUED: September 24, 2015 EFFECTIVE: September 25, 2015

BY; Joel Dohmeier. Vice President

FPSC - T150060



GENERAL EXCHANGE TAWFF
QUINCY TELEPHONE CO. Section A20

d/b/a TDS TELECOM/QUINCY TELEPHONE Third Revised Sheet 10
Florida Cancels Second Revised Sheet 10

PRIVATE LINE SERVICE

ISSUED: September 24, 2015

BY: Joel Dohmeier, Vice President

EFFECTIVE: September 25, 2015

(D)

(D)

FPSC - T150060



GENERAL EXCHANGE TARIFF 
QUINCY TELEPHONE CO. 
d/b/a TDS TELECOM/QUINCY TELEPHONE 
Florida 

PRIVATE LINE SERVICE 

RESERVED FOR FUTURE USE 

Section A20 
Second Revised Sheet 11 

Cancels First Revised Sheet 11 

(M) Series 21 00 Channels information was moved from here to Sheet 4 

ISSUED: October 15, 2012 EFFECTIVE: October 16, 2012 

BY: Joel Dohmeier, Vice President 

(T) 

(C) 

(M) 

(M) 

TL718 General Service Tariff 
FPSC Scan Verified 7/21/14



GENERAL EXCHANGE TARIFF 
QUINCY TELEPHONE CO. 
d/b/a TDS TELECOM/QUINCY TELEPHONE 
Florida 

PRIVATE LINE SERVICE 

RESERVED FOR FUTURE USE 

Section A20 
Second Revised Sheet 12 

Cancels First Revised Sheet 12 

(M) Series 2100 Channels information was moved from here to Sheet 4 and Rates to Sheet 5 

ISSUED: October 15, 2012 EFFECTIVE: October 16, 2012 

BY: Joel Dohmeier, Vice President 

(T) 

(C) 

(M) 

(M) 

TL718 General Service Tariff 
FPSC Scan Verified 7/21/14



GENERAL EXCHANGE TARIFF 
QUINCY TELEPHONE CO. 
d/b/a TDS TELECOM/QUINCY TELEPHONE 
Florida 

PRIVATE LINE SERVICE 

RESERVED FOR FUTURE USE 

SectionA20 
Second Revised Sheet 13 

Cancels First Revised Sheet 13 

(M) Series 2100 Channels information was moved from here to Sheet 5 and Channel Conditioning 
was moved from here to Sheet 6 

ISSUED: October 15, 2012 EFFECTIVE: October 16, 2012 

BY: Joel Dohmeier, Vice President 

(T) 

(C) 

(M) 

(M) 

TL718 General Service Tariff 
FPSC Scan Verified 7/21/14



GENERAL EXCHANGE TARIFF 
QUINCY TELEPHONE CO. 
d/b/a TDS TELECOM/QUINCY TELEPHONE 
Florida 

PRIVATE LINE SERVICE 

RESERVED FOR FUTURE USE 

Section A20 
Second Revised Sheet 14 

Cancels First Revised Sheet 14 

{M) Channel Conditioning information was moved from here to Sheet 6 {Type C2) and 7 {Type C4) 

ISSUED: October 15, 2012 EFFECTIVE: October 16, 2012 

BY: Joel Dohmeier, Vice President 

{T) 

(C) 

(M) 

{M) 

TL718 General Service Tariff 
FPSC Scan Verified 7/21/14



GENERAL EXCHANGE TARIFF 
QUINCY TELEPHONE CO. 
d/b/a TDS TELECOM/QUINCY TELEPHONE 
Florida 

PRIVATE LINE SERVICE 

RESERVED FOR FUTURE USE 

Section A20 
Second Revised Sheet 15 

Cancels First Revised Sheet 15 

(M) Channel Conditioning - Type C4 information and Rates was from here moved to Sheet 7 

ISSUED: October 15, 2012 EFFECTIVE: October 16, 2012 

BY: Joel Dohmeier, Vice President 

(T) 

(C) 

(M) 

(M) 

(~) 
(D) 

TL718 General Service Tariff 
FPSC Scan Verified 7/21/14



GENERAL EXCHANGE TARIFF 
QUINCY TELEPHONE CO. 
d/b/a TDS TELECOM/QUINCY TELEPHONE 
Florida 

PRIVATE LINE SERVICE 

RESERVED FOR FUTURE USE 

ISSUED: October 15, 2012 

BY: Joel Dohmeier, Vice President 

Section A20 
Second Revised Sheet 16 

Cancels First Revised Sheet 16 

EFFECTIVE: October 16, 2012 

(T) 

(D) 

(D) 

TL718 General Service Tariff 
FPSC Scan Verified 7/21/14



GENERAL EXCHANGE TARIFF 
QUINCY TELEPHONE COMPANY 
d/b/a TDS TELECOM I QUINCY TELEPHONE 
Florida 

PRIVATE LINE SERVICE 

Section A20 
Second Revised Sheet 17 

Cancels First Revised Sheet 17 

Material previously found on this page is now found on the proceeding pages. 

ISSUED: November 19, 2004 EFFECTIVE: December 6, 2004 

BY: Paul E. Pederson. Vice-President 

TL718 General Service Tariff 
FPSC Scan Verified 7/21/14



GENERAL EXCHANGE TARIFF 
QUINCY TELEPHONE COMPANY 
d/b/a TDS TELECOM I QUINCY TELEPHONE 
Florida 

PRIVATE LINE SERVICE 

Section A20 
First Revised Sheet 18 

Cancels Original Sheet 18 

Material previously found on this page is now found on the proceeding pages. 

ISSUED: November 19, 2004 EFFECTIVE: December 6, 2004 

BY: Paul E. Pederson, Vice-President 

TL718 General Service Tariff 
FPSC Scan Verified 7/21/14



Quincy Telephone Company 

d/b/a TDS Telecom/Quincy Telephone 

Issued: May 31, 1985 

A. <RESERVED> 

By: G.R. Barnes, President 

-··cHANGE TARIFF 

CONTENTS 

SECTION A21 
Original Contents Sheet No. 1 

Effective: July 30, 1985 

SHEET 

1 
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GENERAL EXCHANGE TARIFF 

QUINCY TELEPHONE COMPANY 
d/b/a TDS TELECOM 
Florida 

SECTION A22 
First Revised Contents Revised Sheet 1 

Cancels Original Contents Sheet 1 

RESERVED FOR FUTURE USE 

ISSUED: November 30, 2017 EFFECTIVE: December 7, 2017 

BY: Joel Dohmeier, Vice President 
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(T) 

(D) 

(D) 
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QUINCY TELEPHONE COMPANY 
d/b/a TDS TELECOM 
Florida 

RESERVED FOR FUTURE USE 

SECTION A22 
First Revised Sheet 1 

Cancels Original Sheet 1 

ISSUED: November 30, 2017 EFFECTIVE: December 7 , 2017 

BY: Joel Dohmeier, Vice President 
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(T) 
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(D) 
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d/b/a TDS TELECOM 
Florida 

RESERVED FOR FUTURE USE 

SECTION A22 
Second Revised Sheet 2 

Cancels First Revised Sheet 2 

ISSUED: November 30, 2017 EFFECTIVE: December 7, 2017 

BY: Joel Dohmeier, Vice President 
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QUINCY TELEPHONE COMPANY 
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RESERVED FOR FUTURE USE 

SECTION A22 
First Revised Sheet 3 

Cancels Orig inal Sheet 3 

ISSUED: November 30, 2017 EFFECTIVE: December 7, 201 7 

BY: Joel Dohmeier, Vice President 
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~XCHANGE TARIFF 

Q . cy Telephone Company 
mn T 1 bone 

d/b/a TDS Telecom/Quincy e ep 

Issued: May 31, 1985 

SECTION Al00 
Original Contents Sheet No. 1 

Effective: July 30, 1985 

OBSOLETE SERVICE OFFERINGS 

CX>NTENTS 

SHEET 

A. GENERAL 1 

1. Types of Obsolete Offerings 1 

2. Continuance of Service 1 

3. Replacement and Repair 2 

4. On Premises Visit Charge 2 

5. Use of Obsolete Section 2 

By: G.R. Barnes, President 
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Cancels Second Revised Sheet 1 

RESERVED FOR FUTURE USE 

ISSUED: November 30, 2017 EFFECTIVE: December 7, 2017 
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SECTION A 1 00 
First Revised Sheet 1.1 

Cancels Original Sheet 1.1 

ISSUED: November 30, 2017 EFFECTIVE: December 7, 2017 

BY: Joel Dohmeier, Vice President 
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BASIC LOCAL EXCHANGE SERVICE­

CONTENTS 
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,-
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OBSOLETE SERVICE OFFERING 
BASIC LOCAL EXCHANGE SERVICE 

A. Reserved For Future Use. 
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Quincy Telephone Company 
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Issued: March 30, 1987 

OBSOLETE SERVICE OFFERING 
BASIC LOCAL EXCHANGE SERVICE 

A. Reserved For Future Use. 

By: G.R. Barnes, President 

SECTION A103 
First Revised Sheet 2 

Cancels Original Sheet 2 

Effective: July 1, 1987 
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,fl d/b/a TDS Telecom .. . ..... . 

fGE TARIFF 

SECTION A103 
First Revised Sheet 3 

Cancels Origianl Sheet 3 

Issued: August 1, 1986 Effective: October 1, 1986 

OBSOLETE SERVICE OFFERING 
BASIC LOCAL EXCHANGE SERVICE 

A. Reserved For Future Use. (Cont'd) 

This page is blank. 

By: G.R. Barnes, President 
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Florida 

A. 

OBSOLETE SERVICE OFFERINGS 
MISCELLANEOUS SERVICE ARRANGEMENTS 

EXTENSION LINE MILEAGE 

1. General 

a. The basic rates for extension stations and PBX stations as specified 
elsewhere in this tariff are for such stations which are located within the 
same building as the main station or PBX switchboard. Where extension 
stations or PBX stations are provided at other locations, and for other circuit 
extensions of similar character, such as bells, or gongs, extension line 
mileage charges are applicable as set forth below, in addition to the basic 
rates applicable to the particular service against which mileage charges are 
assessed. 

b. Mileage charges are computed separately for each extension line on direct 
airline measurements as follows: 

(1) When isolated wire or cable is placed, the direct airline mileage is 
measured point-to-point, i.e., from the location of the extension 
station, PBX station, or other service. 

(2) When the extension line is bridged to the main line in the central 
office, the direct airline mileage is measured from the location of 
the serving central office (i.e., the central office serving the main 
station of PBX where the extension line is bridged) via any 
intermediate central office if necessary, to the location of the 
extension station, PBX station, or other service. 

a. Where, for the purpose of furnishing extension lines, it is necessary to lay 
underground conduit or to set poles on the subscriber's premises, the 
subscriber may be required to provide and install such underground conduit 
and to provide and erect such poles, or the Company will do the work at the 
subscriber's expense. Where the work is performed by the subscriber, it 

(M) 

must be in accordance with the standard specifications of the Company. (M) 

(M) Material previously found on Section A 13, Sheet 6. 

ISSUED: August 13, 2004 EFFECTIVE: August 30, 2004 

BY: Paul E. Pederson, Vice President 
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Original Sheet 2 d/b/a TDS TELECOM/QUINCY TELEPHONE 

Florida 

A. 

OBSOLETE SERVICE OFFERINGS 
MISCELLANEOUS SERVICE ARRANGEMENTS 

EXTENSION LINE MILEAGE (Continued) 

1. General (Continued) 

d. When it is known or realized that the life of all or part of the outside circuit 
extensions will be shorter than the normal life of the plant, or the cost of 
providing the plant is such as to render inadequate the mileage charges 
quoted herein, the plant required to furnish such service will be provided on 
the following basis: 

The subscriber may be required to pay construction and installation charges 
based upon the costs Incurred in addition to mileage charges. 

e. In connection with party line service, extension stations must be located on 
the same premises as the main station. 

f. When the provision of service to an extension station or PBX station of this 
character requires the use of four-wire (two-pair) circuit, the extension line 
mileage charge shall be doubled. When provision of service to an 
extension station or PBX station requires the use of load coils, amplifiers, 
repeaters, or other equipment, they will be furnished at the rates as 
specified elsewhere in this tariff. 

g. Nonrecurring charges for establishing extension stations are applicable as 
stated in the "service Charges" section of this tariff, with the exception that 
certain extension service connection charges can consist of more than one 
access line charge, (such as for off-central office). Access line charges will 
be applicable on a "per central office involved" basis, and other nonrecurring 
charges will be on a "per work function required" basis as applicable for 
establishing extension service. 

h. Mileage charges and mileage measurements also apply to customer­
provided terminal equipment and communications systems subject to the 

(M) 

provisions as stated in other sections of this tariff. (M) 

(M) Material previously found on Section A13, Sheet 7. 
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Florida 

A 

OBSOLETE SERVICE OFFERINGS 
MISCELLANEOUS SERVICE ARRANGEMENTS 

EXTENSION LINE MILEAGE (Continued) 

2. Rates 

a. Between different buildings on the same premises (where the extension 
station or PBX station is located on the same premises as the main station or 
PBX switchboard) 

Per 100 feet, or fraction thereof 

Monthly 
Rate 

$1.30* 

b. Between buildings on different premises (where the extension station or PBX 
station is located on other than the same premises as the main station or PBX 
switchboard) 

Per 100 feet, or fraction thereof 

Monthly 
Rate 

$1.30* 

* Mileage charge is not applicable to extensions on PBX, PABX, or 
intercommunication systems (where trunk charges apply) that are installed in 
different buildings on the same premises, or continuous property. 

**In connection with PBX systems, where the necessary signaling device and 
means of connecting the distant extension to the main system are provided, 
and where the separate buildings are on a noncontiguous property and/or in 
the judgment of the Company a more feasible method of connecting the 2 
stations would be the use of existing cable plant, the rate shall be, in addition 
to the regular extension rate, $2.15 per ~ mile airline measurement or 
fraction thereof, the distance being measured between the main station and 

(M) 

the extension. (M) 

(M) Material previously found on Section A 13, Sheet 8. 
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