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SYMBOLS

The following are the only symbols used for the purposes indicated below:

D) Delete or discontinue

) Change resulting in an increase to a customer’s bill

(M) Moved from another Price List location

N) New

R) Change resulting in a reduction to a Customer’s bill

(T) Change in text or regulation, but no change in rate or charge
——
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" PRICE LIST FORMAT

A. Sheet Numbering - Sheet numbers appear in the upper right corner of the Sheet. Sheets are
numbered sequentially. However, new sheets are occasionally added to the Price List. When a
new sheet is added between sheets already in effect, a decimal is added. For example, a new
sheet added between sheets 14 and 15 would be 14.1.

B. Sheet Revision Numbers - Revision numbers also appear in the upper right corner of each Sheet.
These numbers are used to determine the most current Sheet version on file with the Commission.
For example, the 4th revised Sheet 14 cancels the 3rd revised Sheet 14. Because of various
suspension periods, deferrals, etc., the Commission follows in their Price List approval process,
the most current sheet number on file with the Commission is not always the Price List sheet in
effect.

C. Paragraph Numbering Sequence - There are nine levels of paragraph coding. Each level of
coding is subservient to its next higher level:

2.

2.1

2.1.1.

2.1.1.A.

2.1.1.A.1.
2.1.1.A.1.@a).

— 2.1.1.A.1.@a).L
2.1.1.A.1.@a).L(i).
2.1.1.A.1.¢a).L(D) (D).

D. Check Sheets - When a Price List filing is made with the Commission, an updated check sheet
accompanies the Price List filing. The check sheet lists the Sheets contained in the Price List,
with a cross reference to the current revision number. When new Sheets are added, the check
sheet is changed to reflect the revision. All revisions made in a given filing are designated by an
asterisk (*). There will be no other symbols used on the check sheet if these are the only changes
made to it (i.e., the format, etc., remains the same, just revised revision levels on some sheets).
The Price List user should refer to the latest check sheet to find out if a particular sheet is the
most current on file with the Commission.
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APPLICATION OF PRICE LIST
This Price List sets forth the service offerings, rates and terms and conditions of service applicable to the
furnishing of local exchange telecommunications services by Dominion Telecom, Inc. (“Dominion” or
“Company”) to Customers within the State of Florida.
P
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SECTION 1 - TECHNICAL TERMS AND ABBREVIATIONS

Definitions
Certain terms used generally throughout this Price List are defined below.

Abbreviated Dialing; Permits lines within a Customer’s terminal group to place calls within the
group using 1 to 7 digits.

Account Codes: Permits Centrex Stations and attendants to dial an account code number of up
to eight digits. For use when placing calls over facilities arranged for Automatic Message
Accounting (AMA) recording. The account or project number must be input prior to dialing the
called number.

Advance Payment: Part or all of a payment required before the start of service.
Automatic Number Identification (ANI): Allows the automatic transmission of a caller's
billing account telephone number to a local exchange company, interexchange carrier or a third

party subscriber. The primary purpose of ANI is to allow for billing of toll calls.

Basic Service: Company service in which both end-points of the channel are served by the
Company’s network.

Bit: The smallest unit of information in the binary system of notation.

Call Back/Camp On: Permits a station line encountering an all-trunk-busy condition the option
of being notified when a trunk becomes idle.

Commiission: Florida Public Service Commission.

Communication Services: The Company's intrastate toll and local exchange switched telephone
services offered for both intraLATA and interLATA use.

Company or Dominion: Dominion Telecom. Inc., the issuer of this Price List.

/-\
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SECTION 1 - TECHNICAL TERMS AND ABBREVIATIONS (Cont’d)
11 Definitions (Cont’d)
Conference: Allows customers to add additional parties to a call.

Customer or Subscriber: The person, firm or corporation that orders service and is responsible
for the payment of charges and compliance with the Company's regulations.

Dedicated Access: Connection between two points through a dedicated line.
Dial Pulse (or "DP"): The pulse type employed by rotary dial station sets.

Direct Inward Dial (or "DID"): A service attribute that routes incoming calls directly to
stations, by-passing a central answering point.

DID Trunk: A form of local switched access that provides the ability for an outside party to call
an internal extension directly without the intervention of the company operator.

Direct OQutward Dial (or "DOD"): A service attribute that allows individual station users to
access and dial outside numbers directly.

DS-1 Panel: Distribution equipment used to terminate and administer DS1 (1.544 Mbps)
— circuits. .

Digital Signal, Level 3 (DS-3): The equivalent of 64 thousand bits per second.

Dual Tone Multi-Frequency (or "DTMF"): The pulse type employed by tone dial station sets.
Duplex Service: Service that provides for simultaneous transmission in both directions.

Fiber Optic Cable: A thin filament of glass with a protective outer coating through which a
light beam carrying communications signals may be transmitted by means of multiple internal
reflections to a receiver, which translates the message.

Gbps: — Gigabits per second, denotes billions bits per second.

Hunting: Routes a call to an idle station line in a prearranged group when the called station line
is'busy.
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SECTION 1 - TECHNICAL TERMS AND ABBREVIATIONS (Cont’d)

1.1 Definitions (Cont’d)
Kbps: Kilobits per second, denotes thousands of bits per second.

Last Number Redial: Enables a station line user to redial the last called number by use of an
access code rather than dialing the entire number.

LATA: A Local Access and Transport Area established pursuant to the Modification of Final
Judgment entered by the United States District Court for the District of Columbia in Civil Action

No. 82-0192; or any other geographic area designated as a LATA in the National Exchange
Carrier Association, Inc. Tariff F.C.C. No. 4.

Local Exchange Carrier or ("LEC"): Denotes any individual, partnership, association, joint-
stock company, trust or corporation engaged in providing switched communication within an
exchange.

Mbps: Megabits, denotes millions of bits per second.

Multi-Frequency or ("MF"):" An inter-machine pulse-type used for signaling between
telephone switches, or between telephone switches and PBX/key systems.

— Multi-Vendor Service: .Service provided in which one end-point of the transmission channel is
served by one or more third party.

Optical Carrier, Level 3 (OC-3)— The equivalent of 155.52 million bits per second.

Optical Carrier, Level 3 (OC-3)— The equivalent of 155.52 million bits per second.

Optical Carrier, Level 12 (OC-12) - The equivalent of 622.08 million bits per second.
Optical Carrier, Level 48 (OC-48) — The equivalent of 2.488 thousand million bits per second.

Optic:l Carrier, Level 192 (OC-192) - The equivalent of 9.952 thousand million bits per
second.
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SECTION 1 - TECHNICAL TERMS AND ABBREVIATIONS (Cont’d)
1.1 Definitions (Cont’d)

Recurring Charges: The monthly charges to the Customer for services, facilities and
equipment, that continue for the agreed upon duration of the service.

Service Commencement Date: The first day following the date on which the Company notifies
the Customer that the requested service or facility is available for use, and is on or after the date
the Customer requests that the service be delivered, unless extended by the Customer's refusal to
accept service that does not conform to standards set forth in the Service Order or this Price List,
in which case the Service Commencement Date is the date of the Customer's acceptance. The
Company and Customer may mutually agree on a substitute Service Commencement Date.

Service Order: The written request for Network Services executed by the Customer and the
Company in the format devised by the Company. The signing of a Service Order by the
Customer and acceptance by the Company initiates the respective obligations of the parties as set
forth therein and pursuant to this Price List, but the duration of the service is calculated from the
Service Commencement Date.

Shared: A facility or equipment system or subsystem that can be used simultaneously by several
Customers.

— System: Allows shared use of speed calling list. A control station will add, change or delete

telephone numbers from the list for the group.

Station: Allows a station line user to add, change or delete telephone numbers from a speed
calling list. The list is dedicated to the individual station line user.

Two Way: A service attribute that includes outward dial capabilities for outbound calls and can
also be used to carry inbound calls to a central point for further processing.

Uniform Call Distribution: Automatically distributes incoming calls, in the order of their
arrival, to customer telephone lines that have been idle the longest.

User or End User: A Customer, Joint User, or any other person authorized by a Customer to use
service provided under this Price List.

Wavelength Services: Leased dark fiber with speeds between 2.5 to 10 Gigabits per second.
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SECTION 1 - TECHNICAL TERMS AND ABBREVIATIONS (Cont’d)

1.2 Abbreviations

ANI - Automatic Number Identification
BNA - Billing Name and Address

CIR - Committed Information Rate

DS-0 - Digital Signal, Level 0

DS-1 - Digital Signal, Level 1

DS-3 - Digital Signal, Level 3

ICB - Individual Case Basis

IXC - Interexchange Carrier

Kbps — Data transmission speed of 1,000 bits per second.
LATA — Local Access and Transport Area
OC-3 - Optical Carrier, Level 3

OC-12 - Optical Carrier, Level 12

OC-48 — Optical Carrier, Level 3

PIC - Primary Interexchange Carrier

POP - Point of Presence

PVC ~ Permanent Virtual Circuit

V&H - Vertical and Horizontal Coordinates
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SECTION 2 - RULES AND REGULATIONS

2.1 Undertaking of the Company

2.1.1  Scope

21.1.1 The services of the Company consist of the furnishing of one-way and/or two
way information transmission services throughout the State of Florida.

2.1.12 The services offered herein may be used for any lawful purpose, including
residential, business, governmental or other use. There are no restrictions on
sharing or resale of the Company’s services. However, the Customer
remains liable for all obligations under this Price List notwithstanding such
sharing or resale and regardless of the Company’s knowledge of same. The
Company shall have no liability to any person or entity other than the
Customer. If service is jointly ordered by more than one Customer, each is
jointly and severally liable for all obligations herein.
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SECTION 2 - RULES AND REGULATIONS (Cont’d)

2.1 Undertaking of the Company (Cont’d)
2.1.1 Scope (Cont’d)

2.1.13 Company services may be connected to the services or facilities of other
communications carriers only when authorized by, and in accordance with,
the terms and conditions of any Price Lists of such other communications
carriers which are applicable to such connections.

2.1.2 Shortage of Equipment or facilities

2.1.2.1 The Company reserves the right to limit or to allocate the use of its existing
and future facilities when necessary because of a lack of facilities or due to
any cause beyond the Company’s control including but not limited to acts of
God, fire, flood, explosion or other catastrophes; any law, order, regulation,
direction, action or request of the United States government, or of any other
government, including state and local governments having or claiming
jurisdiction over the Company, or of any department, agency, commission-,
bureau, corporation, or other instrumentality of any one or more of these
federal, state or local governments, or of any civil or military authority;
national emergencies; insurrections, riots, wars; unavailability of rights-of-

— way or materials, or strikes, lock-outs, work stopchecks, or other labor

difficulties.

2.1.22 The furnishing of service under this Price List is subject to the availability on
a continuing basis of all facilities necessary to provide the service. Services
will be provided using the Company’s fiber optic facilities, as well as, from
time to time and at the sole discretion of the Company, facilities the
Company may obtain from other carriers.
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SECTION 2 - RULES AND REGULATIONS (Cont’d)

2.1 Undertaking of the Company (Cont’d)

2.1.3 Ownership of Facilities

Title to all facilities and equipment, and related plans and proposals, provided by
Company in furnishing service in accordance with this Price List remains in the
Company, its agents or contractors. Customer shall not have, nor shall it assert, any right,
title or interest in the fiber optic or other facilities and associated equipment, plans or
proposals provided by the Company. Such facilities and equipment, plans and proposals
shall be retumed to the Company by the Customer whenever requested, within a
reasonable period (but in any event not more than fifteen (15) days) following the
request, in as good condition as reasonable wear will permit.

2.1.4 Governmental Authorizations

The provision of the Company’s services is subject to and contingent upon the Company
obtaining and retaining all governmental authorizations that may be required or be
deemed necessary by Company. Such authorizations may include but are not limited to
governmental approvals, consents, licenses, franchises, and permits. Company shall use
reasonable efforts to obtain and keep in effect all such governmental authorizations.
Company shall be entitled to take, and shall have no lability whatsoever for, any action

— necessary to bring its facilities and/or services into conformance with any requirement or
request of the Federal Communications Commission or other federal, state or local
governing entity or agency. Customer shall fully cooperate in and take any action as may
be requested by Company to comply with such governmental requirement.
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SECTION 2 - RULES AND REGULATIONS (Cont’d)

2.1 Undertaking of the Company (Cont’d)

2.15

Rights-of-Way

Where economically feasible (in the sole opinion of the Company), Company shall use
reasonable efforts to obtain and maintain, directly or through third parties, rights-of-way
necessary for installation of the facilities used to provide Company’s services to
Customer’s property line, building entrance, or other service point as agreed to by
Company. Customers use of such rights-of-way shall in all respects be subject to the
between the Company and such third parties relating thereto, and shall not regulation or
restriction.

Term of Service

The minimum term of service under this Price List is one month. Service is provided 24-
hours per day, 7-days per week. For purposes of this Price List, a month is considered to
have 30 days.

Customer Service

The Company’s customer service representatives for billing and service inquiries may be
reached, toll free at (866) 587-1696 Customers wishing to communicate with the
Company in writing may send correspondence to Dominion Telecom, Inc. 701 East Cary
Street, 9 Floor, One East James River Plaza Richmond, VA, 23219.

Issued:

Effective:
By: David M. Fellowes Imean

Vice President Marketing, Business and Product Development

Frances McComb, General Counsel
Exec. VP - Law & Public Policy
2134 W. Laburnum

DCO1/EDMOA/151608.1 Richmond, VA 23227

TX614 Price List No.1

FPSC Scan Verified 5/15/2014 N o e

2002



INTELLIFIBER NETWORKS, INC.

' Florida Price List No. 1
Original Sheet 17
SECTION 2 - RULES AND REGULATIONS (Cont’d)
2.2 Limitations of Service

2.2.1 Service is offered subject to the availability of facilities and provisions of this Price List.

222 Service is furnished to the User for any lawful purpose. Service shall not be used for any
unlawful purpose, nor used in such a manner as to interfere unreasonably with the use of
service by any other Users.

2.2.3 The use of the Company’s services without payment for service or attempting to avoid
payment for service by fraudulent means or devices, false or invalid numbers, or false
calling or credit cards is prohibited.

224 The Company’s services may be denied for noncompliance with any of the
Commission’s regulations, or for other violations of the terms and conditions set forth in
this Price List.

2.2.5 The use of the Company’s services to make calls which might reasonably be expected to
frighten, abuse, torment, or harass another is prohibited.

2.2.6 Service temporarily may be refused or limited because of system capacity limitations.

— 2.2.7 Service is subject to transmission limitations caused by natural (including atmospheric,
geographic or topographic) or artificial conditions adversely affecting transmission.

2.2.8 Service to any or all Customers may be temporarily interrupted or curtailed due to
equipment modifications, upgrades, relocations, repairs and similar activities necessary
for proper or improved operations.

2.2.9 The Company reserves the right to discontinue furnishing service where the Customer is
using the service in violation of the law or the provisions of this Price List.
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SECTION 2 - RULES AND REGULATIONS (Cont’d)

2.3 Liability of the Company

2.3.1 The liability of the Company for damages arising out of the furnishing of its services,
including but not limited to mistakes, outages, omissions interruptions, delays, errors, or
other defects, representations, failures arising out of the use of these services or failure to
furnish service, whether caused by act, omission or negligence, shall be limited to the
extension of allowances as set forth in section 2.4 of this Price List captioned:
“Allowances for Interruptions in Service.” The extension of such allowances for
interruption shall be the sole remedy of the Customer, and the sole liability of the
Company. The Company will not be liable for any direct, indirect, incidental, special,
consequential, exemplary or punitive damages to Customer as a result of any Company
service, equipment or facilities, or the acts or omissions or negligence of the Company’s
employees or agents.

2.3.2 The Company shall not be liable for any delay or failure of performance of equipment
due to causes beyond its control, including but not limited to: acts of God, fire, flood,
explosion or other catastrophes; any law, order, regulation, direction, action or request of
the United States government having or claiming jurisdiction over the Company, or of
any department, agency, commission, bureau, corporation, or other instrumentality of any
one or more of these federal, state or local governments, or of any civil or military
authority; national emergencies; insurrections, riots; wars; unavailability of rights-of-way

~ or materials; or strikes, lock-outs, work stopSheets, or other labor difficulties.

2.3.3 The Company shall not be liable for any act, omission or defect of any entity furnishing
to the Company or to the Customer facilities or equipment used for or with the
Company’s services; or for the acts or omissions of common carriers or warehousemen.
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SECTION 2 - RULES AND REGULATIONS (Cont’d)

2.3 Liability of the Company (Cont’d)

2.3.4 The Company shall not be liable for any damages or losses due to the fault or negligence
of the Customer or due to the failure or malfunction of Customer-provided equipment or
facilities.

2.3.5 The Company does not guarantee nor make any warranty with respect to installations it
provides for use in an explosive atmosphere. The Customer indemnifies and holds the
Company harmless from any liability whatsoever, and for any damages caused or
claimed to have been caused in any way, directly or indirectly, as a result of any such
installation.

2.3.6 The Company is not liable for any defacement of or damage to Customer’s premises
resulting from the furnishing of services or equipment or the installation or removal
thereof, unless such defacement or damage is caused by the willful misconduct of the
Company’s employees or agents.

2.3.7 The Company shall be indemnified, defended and held harmless by the Customer against
any claim, loss or damage arising from Customer’s use of services, involving claims for
libel, slander, invasion of privacy, or infringement of copyright arising from the
Customer’s use of the Company’s facilities.

2.3.8 The Company’s entire liability, if any, for any claim, loss, damage or expense from any
cause whatsoever shall in no event exceed sums actually paid Company by Customer for
the specific services giving rise to the claim. Any claim, action or proceeding against the
Company which is not filed or commenced within one (1) year after the earlier of: (a) the
rendering of the service, or (b) the occurrence of the event with respect to which such
claim arose, shall be deemed waived if not brought within such one year period.
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SECTION 2 - RULES AND REGULATIONS (Cont’d)

23 Liability of the Company (Cont’d)

2.3.9 With respect to the furnishing of Company’s services to public safety answering points or
municipal emergency service providers, the Company’s liability, if any, will be limited to
the lesser of: (a) the actual monetary damages incurred and proved by the Customer as
the direct result of the Company’s action, or failure to act, in providing the service, or (b)
the sum of $1,000.00.

2.3.10 In the event parties other than Customer, including but not limited to joint users and
Customer’s customers, shall have use of the Company’s service directly or indirectly
through Customer, then Customer agrees to forever indemnify and hold the Company
harmless from and against any and all claims, demands, suits, actions, losses, damages,
assessments or payments which may be asserted by said parties arising out of or relating
to the Company’s furnishing of service.

2.3.11 THE COMPANY MAKES NO WARRANTIES OR REPRESENTATIONS, EXPRESS
OR IMPLIED, EITHER IN FACT OR BY OPERATION OF LAW, STATUTORY OR
OTHERWISE, INCLUDING WARRANTIES OF MERCHANTABILITY OR FITNESS
FOR A PARTICULAR USE, EXCEPT THOSE EXPRESSLY SET FORTH HEREIN.

24 Allowances for Interruptions in Service

2.4.1 General

No credit shall be allowed for any service interruption of two (2) hours or less. For
service interruptions of grater than two (2) hours, customers shall be credited at the rate
of 1/1440 of the rate applicable to the service which is subject to the interruption for each
half hour or major fraction thereof. The maximum credit for all service interruptions
during a one-month period shall not exceed the service charges due to Company for such
period.

Each service interruption shall be measured from (i) the time the Customer notifies
company that a service interruption has incurred to (ii) the time of restoration of service
as determined by Company.

When the service provided by Company includes more than one (1) communications
path, the service interruption allowance applied only to the path interrupted.
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2.5 Obligations of the Customer
2.5.1 Scope
The obligations of the Customer shall include the following:
2.5.1.1 Customer shall be responsible for any damage to or loss of the Company’s

facilities or equipment caused by the acts or omissions of the Customer, or its
employees, agents, contractors or suppliers, by Customer’s noncompliance
with this Price List, by malfunction or failure of any equipment or facility
provided by Customer or its agents, employees or suppliers, or by fire, theft
or other casualty on the Customer’s premises, unless caused by the gross
negligence or willful misconduct of Company’s employees or agents.
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2.5 Obligations of the Customer (Cont’d)
2.5.1 Scope (Cont’d)
2512 Customer shall provide at no cost to, and, as specified from time to time by

the Company, any personnel, equipment, space, power, heating and air
conditioning needed to operate, and maintain a proper operating environment
for, Company facilities and equipment installed on the Customer’s premises.
Customer shall cooperate with Company in choosing the location, size and
characteristics of the Company’s equipment space on Customer’s premises,
which shall define the point of termination of Company’s service. Customer
may be required to pay, in the sole discretion of the Company, additional
non-recurring charges for any additional points of termination within
Customer’s premises.

2513 Customer shall obtain, maintain, and otherwise have full responsibility for all
rights-of-way and conduit necessary for installation of Company facilities
from the building entrance or property line to the location of Company’s
equipment space on the Customer’s premises. Any costs associated with
obtaining and maintaining the rights-of-way described herein, including any
necessary building modification costs, shall be borne entirely by the

— Customer. Customer shall also be responsible for complying with all

applicable laws, and obtaining all required permits or other approvals related

to the location and installation of Company facilities and equipment in the

Customer’s premises or within the rights-of-way for which the Customer is

responsible. The Customer and the Company may mutually agree to enter

into a contract under which Company will provide some or all such non-
regulated services and facilities.
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SECTION 2 - RULES AND REGULATIONS (Cont’d)

2.5 Obligations of the Customer (Cont’d)
2.5.1 Scope (Cont’d)

2514 Customer shall provide a safe place to work and be responsible for
complying with all laws and regulations regarding the working conditions on
the premises at which Company employees and agents install or maintain the
Company’s facilities and equipment. The Customer shall be responsible for
identifying, monitoring, removing and disposing of any hazardous material
(e.g., friable asbestos) prior to, during and after any construction or
installation work. Customer may be required to install and maintain
Company facilities and equipment if, in the Company’s opinion, the
equipment space provided by the Customer is a hazardous area.

2.5.1.5 Customer shall grant or obtain permission for Company employees or agents
to enter the premises of the Customer at any time for the purpose of
installing, inspecting, maintaining, repairing, or removing the facilities or
equipment of the Company and/or inspecting Customer-provided equipment
which is connected to Company’s facilities.
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SECTION 2 - RULES AND REGULATIONS (Cont’d)

RULES AND REGULA S22

25 Obligations of the Customer (Cont’d)

251 Scope (Cont’d)

2.5.1.6 Customer shall be responsible for the provision, operation and maintenance
of any Customer-provided terminal equipment connected to Company
equipment and facilities, and for ensuring that such Custon.lgr.-prowded
equipment is compatible with Company equipment and facilities. The
magnitude and character of the voltages and currents impressed on Company
equipment, facilities and wiring by such Customer-provided equipment shall
be such as not to cause damage to Company’s equipment, facilities and
wiring or injury to Company’s employees or to other persons. Upon
Company’s request, Customer will submit to Company a complete
manufacturer’s specification Sheet for each item of Customer-provided
equipment that is or is proposed to be attached to Company’s facilities.
Company may provide, at the Customer’s expense, any additional protective
equipment required in the sole opinion of the Company, to prevent damage
or injury resulting from the connection of any Customer-provided equipment.

2517 Customer warrants that the services ordered pursuant to this Price List are
intrastate in nature.

25.1.8 Customer shall cooperate with Company to plan, coordinate and undertake
any actions required to maintain maximum network capability following
natural or man-made disasters, which affect telecommunications services.
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SECTION 2 - RULES AND REGULATIONS (Cont’d)
2.5 Obligations of the Customer (Cont’d)
2.5.2 Payments

Obligations of the Customer with regard to payments shall include:

2521 Customer shall be responsible for payment of all applicable charges pursuant
to this Price List for facilities and service furnished to the Customer or to
authorized or joint users or to the Customer’s customers. Company’s
services are provided on a “take or pay” basis, that is, Customer is
responsible for the applicable charges for services as ordered, whether or not
Customer actually uses all or part of those services or capacity.

2522 Customer shall pay all sales, use, excise, access, bypass or other local, state
and Federal taxes, fees (including franchise fees), charges or surcharges,
however designated, imposed on or based on the provision, sale or use of the
Company’s services, excluding gross receipts taxes and taxes on the
Company’s net income. Such taxes shall be separately stated on the
Customer’s invoice.
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SECTION 2 - RULES AND REGULATIONS (Cont’d)

2.5 Obligations of the Customer (Cont’d)
2.5.2 Payments (Cont’d)

2523 Customer shall pay outstanding charges in full within 30 days of the invoice
date. Charges not paid by Customer within 30 days, or paid in funds not
immediately available to the Company, shall be subject to a late fee of 1.5%
per month. This late fee of 1.5% may not include previously-accrued late
payment charges. Charges normally will be invoiced in advance, with
monthly recurring charges invoiced on or about the first of the month for
which the charges apply. In the event of a Company billing error or
omission, Customer shall be responsible for any back billing invoiced by the
Company within 2 years of the original date of service.

2524 Customers must notify the company either verbally or in writing of any
disputed charges within thirty (30) days of the billing date, otherwise all
charges on the invoice will be deemed accepted. All Charges remain due and
payable at the due date, although a Customer is not required to pay any
disputed charges during the time period in which the Company conducts its
investigation into the matter.

— 2525 Customer agrees that Company may conduct an independent verification of
Customer’s financial condition at any time, and Customer agrees to promptly
supply such financial information as may be reasonably requested by
Company. If, in the sole opinion of the Company, a Customer presents an
undue risk of nonpayment at any time the Company may require that
Customer pay its bills within a specified number of days, pay in advance of
the furnishing or continuation of any service, and/or make such payments in
cash or the equivalent of cash.

2.5.2.6 If required by the Company, Customer shall make an advance payment
before services are furnished, which advance payment will be credited to the
Customer’s initial bill. Company may, in its sole discretion, require such an
advance payment, which may be in addition to a deposit.
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SECTION 2 - RULES AND REGULATIONS (Cont’d)

25 Obligations of the Customer (Cont’d)

2.5.2 Payment (Cont’d)

2527

If required by the Company, Customer shall make a deposit before a service
is furnished or continues to be held as a guarantee for the payment of
charges. Company may require such a deposit, which may be in addition to
an advance payment, if Company considers this action necessary to
safeguard its interests. A deposit shall not relieve the Customer of the
responsibility for prompt payment of bills on presentation. At any time, the
Company may return the deposit or credit it to the Customer’s account.
When a service is discontinued the amount of any applicable deposit plus
interest will be applied to the Customer’s account and any credit balance
remaining will be refunded.

2.5.3 Indemnification

With respect to any service or facility provided by the Company, or otherwise in the
event of Customer’s breach of any of the provisions of this Price List, Customer shall
indemnify, defend and hold harmless the Company from and against all claims, actions,
damages, liabilities, costs and expenses, for:

2.5.3.1

any loss, destruction or damage to property of the Company or any third
party, or the death or injury of any person, to the extent caused by or
resulting from the negligent or intentional act or omission of the Customer,
its employees, agents, representatives or invitees; and
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SECTION 2 - RULES AND REGULATIONS (Cont’d)
2.5 Obligations of the Customer (Cont’d)
253 Indemnification (Cont’d)

2532 any claim, loss, damage, expense oOr liability for infringement of any
copyright, patent, trade secret, or any proprietary or intellectual property
right of any third party, arising from any act or omission by the Custqmgr,
including, without limitation, use of the Company’s services and facilities in
a manner not contemplated by this Price List or any agreement between
Customer and Company.

2.6 Cancellation of Service
If Customer cancels a service order or terminates service before the completion of the term of
service specified in the service order for any reason, Customer agrees to pay to Company all
costs, fees and expenses incurred by Company in connection with construction and with such
termination. In addition, Customer may be liable for termination charge up to a maximum
amount equal to the total of charges applicable for the remaining term specified in the service
order. '

2.7 Termination of Service

Vo

2.7.1 Customer may terminate service, with or without cause, by giving the Company notice.

The Company may terminate service with five (5) business days’ oral or written notice to

the Customer for any of the following occurrences:

2.7.1.1 Failure of the Customer to pay a non-disputed delinquent account;

271.2 Failure of the Cgstomer to make satisfactory arrangements to pay arrearages
or meet the requirements of a payment agreement;

2713 failurg of the Cu;tqrper to permit the Company to have reasonable access to
its equipment, facilities, service connections or other property;

2.7.14 Failure of the CL'lstomer to provide the Company with adequate assurances
that an unauthorized use or practice will cease;
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SECTION 2 - RULES AND REGULATIONS (Cont’d)
2.7 Termination of Service (Cont’d)
2.7.1. (Cont’d)
2.7.15 Customer non-compliance with Commission regulations;
2.7.1.6 Customer fraud or material misrepresentation of identity for purpose of
obtaining telephone service
2.7.1.7 Failure of the Customer to adhere to contractual obligations with the
Company.
2.7.2 The Company may terminate service without written notice to the Customer for any of
the following occurrences:
2.7.2.1 Customer’s maintenance or operation of its equipment in such a manner as to
adversely affect the Company’s equipment or service to others;
2.7.2.2 Customer non-compliance with any provision of this Price List which results
in threatening the safety of a person or the integrity of the service delivery
system of the Company;
2723 Customer tampering with the Company’s equipment or service;
2.7.2.4 Customer’s unauthorized or illegal use of the Company’s service or
equipment.
2.7.3 Customer notification of termination of service will conform to the requirements.
2.7.4 Except for emergency situations, Company may not commence suspension or termination
of service for non payment of charges on any of the following:
1) Saturday or Sunday.
2) A bank holiday.
3) A Company holiday.
Issued: Effective:
By: David M. Fellowes T30 2002
Vice President Marketing, Business and Product Development

Frances McComb, General Counsel
Exec. VP - Law & Public Policy
2134 W. Laburnum

DCO1/EDMOA/151608.1 Richmond, VA 23227

TX614 Price List No.1
FPSC Scan Verified 5/15/2014




]

- M . . . . . 1
Intellifiber Networks, Inc. Florida Price List No

Original Sheet 30

SECTION 2 - RULES AND REGULATIONS (Cont’d)

2.7 Termination of Service (Cont’d)

275 Termination of service to residential Customers will follow a two-step process in which
the above-referenced notice of termination is provided to the Customer at least seven (7)
days prior to the date of suspension of service. After at least ten (10) days have passed
since service to the Customer has been suspended, and the Customer has failed to pay a
reconnection fee and to remedy the original grounds for suspension, the Company may
terminate service to the Customer. The Company will continue to provide residential
customers access to emergency 911 services during the period of suspension.

2.7.6 The Customer is responsible for all charges incurred to the Calling Station regardless of
which party terminates the service. The Customer shall reimburse the Company for all
costs, expenses and fees (including reasonable attorneys’ fees) incurred by the Company
in collecting such charges.

2.7.7 Upon the Company’s discontinuance of service to the Customer under section 2.7.1.1 or
2.7.1.2, the Company, in addition to all other remedies that may be available to the
Company at law or in equity or under any other provisions of this Price List, may declare
all future monthly and other charges which would have been payable by the Customer
during the remainder of the term of service specified in the service order to be
immediately due and payable (discounted to present value at six percent).

2.7.8 Upon the Customer filing for bankruptcy or reorganization or failing to discharge an
involuntary petition therefore within the time permitted by law, or an assignment for the
benefit of creditors, appointment of a trustee or receiver or similar event with respect to
Customer, the Company may, in addition to any other remedy available at law or in
equity, immediately discontinue or suspend service, refuse additional applications for
service and/or refuse to complete any pending orders for service without incurring any
liability.
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SECTION 2 - RULES AND REGULATIONS (Cont’d)
2.7 Termination of Service (Cont’d)

2.7.9 Upon condemnation of any significant portion of the facilities or associated equipment
used by the Company to provide service to Customer or if a casualty renders all or any
significant portion of such facilities or equipment inoperable beyond feasible repair, the
Company may discontinue or suspend service, refuse additional orders for service and/or
refuse to complete any pending orders for service upon notice to Customer, without
incurring any liability.

2.7.10 Upon any governmental prohibition or required alteration of the services provided or
ordered, or any violation of an applicable law or regulation, the Company may
immediately discontinue or suspend service, refuse additional applications for service
and/or refuse to complete any pending orders for service without incurring any liability.

2.8 Changes in Equipment and Services

2.8.1 Company may substitute, change or rearrange any equipment, facility or system used in
providing services at any time and from time to time, but shall not thereby materially
alter the technical parameters of the services provided pursuant to Customer’s service
order.

— 2.8.2 Customer shall not cause or allow any facility or equipment of Company to be

rearranged, moved, disconnected, altered or repaired without Company’s prior written
consent.
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SECTION 2 - RULES AND REGULATIONS (Cont’d)

28 Changes in Equipment and Services (Cont’d)

2.8.3  Upon receipt of a written request from Customer, Company will add, delete or change
locations or features of specific circuits and/or equipment. Customer shall be liable for
nonrecurring charges for such changes. If a request for deletion of a service represents a
cancellation prior to the applicable term of service, Customer will be subject to
Company’s termination charges.

29 Prohibited Uses

2.9.1 The services Company provides shall not be used for any unlawful purpose or for any use
with respect to which Customer has not obtained all governmental approvals,
authorizations, licenses, consents and permits required to be obtained by Customer.

2.9.2 Customer shall not use the Company’s service offerings for resale and/or for shared use
unless, if requested to do so by Company, Customer has first demonstrated that such use
complies with relevant laws, regulations, policies, orders, decisions and other
governmental or legal requirements.

2.9.3 Customer may not use Company’s services so as to interfere with or impair any other
service or impair the privacy of any communications over any of Company’s facilities

—_ and associated equipment or over the facilities and equipment of any other

communications carrier connected to Company’s facilities.

2.9.4 Customer shall not use or allow the use of Company’s facilities or equipment installed at
the Customer’s premises for any purpose other than that for which the Company provides
it, without the prior written consent of the Company.
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SECTION 2 - RULES AND REGULATIONS (Cont’d)

2.10 Assignment

2.10.1 Company may, without obtaining any further consent from Customer, assign any of its
rights, privileges or obligations under this Price List to any subsidiary, parent company or
affiliate of Company; pursuant to any sale or transfer of substantially all the business of
Company; or pursuant to any financing, merger or reorganization of Company.

2.10.2 Customer may, upon prior written consent of Company, assign its rights, privileges or
obligations under this Price List to any subsidiary, parent company or affiliate of
Customer; pursuant to any sale or transfer of substantially all the business of Customer;
or pursuant to any financing, merger or reorganization of Customer. Any attempt of
Customer to make any assignment, transfer, or disposition of its rights, privileges or
obligations under this Price List without the consent of Company shall be null and void.

2.11 License, Agency or Partnership

No license, express or implied, is granted by Company to Customer by virtue of an agreement for
the furnishing of service hereunder. Neither Customer nor any joint or authorized users shall
represent or otherwise indicate to its customers or others that the Company jointly participates in
the Customer’s joint user’s services. The relationship between Company and Customer shall not
be that of partners or agents for one or the other, and shall not be deemed to constitute a

— partnership or agency agreement, unless such relationship or agreement is expressly agreed to in

writing by both Company and Customer.
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SECTION 2 - RULES AND REGULATIONS (Cont’d)

2.12  Proprietary Information

Neither Company nor Customer or any joint or authorized user shall disclose any plans, drawings,
trade secrets or other proprietary information of the other party which is made known in the
course of the furnishing of service hereunder, except as may be required by law, without prior
written consent.

2.13  Promotions

Company reserves the right, from time to time, to provide promotional offerings. Company will
notify Commission prior to effective date of promotions.

2.14 Waiver of Nonrecurring Charges

Company reserves the right to waive nonrecurring charges for moves, additions, and deletions.

2.15 Contested Charges

All bills are presumed accurate, and shall be binding on the Customer unless objection is received
by the Company in the timeframe specified in Section 2.5.2.4 In the event that a billing dispute
between the Customer and the Company for service furnished to the Customer cannot be settled

— with mutual satisfaction, the Customer may take the following course of action:

2.15.1 First, the Customer may request, and the Company will provide, an in-depth review of
the disputed amount. (The undisputed portion and subsequent bills must be paid on a
timely basis or the service may be subject to disconnection.)

2.15.2 Second, if there is still a disagreement about the disputed amount after investigation and
review by the Company, the Customer may file an appropriate complaint with the Florida
Public Service Commission. The address of the Commission is:

2549 Shumard Oak Boulevard
Tallahassee, Florida 32399-0850
(850) 413-6600

2.16 Taxes
State and local sales, use and similar taxes, including gross receipts taxes, are billed as separate
items and are not included in the quoted rates for local exchange or long distance
telecommunications service.
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SECTION 3 - SERVICE DESCRIPTIONS
31 Introduction
The regulations set forth in this section govern the application of rates for services contained in
other sections of this Price List.
3.2 Charges Based on Duration of Use
Where charges for a service are specified based on the duration of use, such as the duration of a
telephone call, the following rules apply:
A) Calls are measured in durational increments identified for each service. All calls that are
fractions of a measurement increment are rounded-up to the next whole unit.
® Timing on completed calls begins when the call is answered by the called party.
Answering is determined by hardware answer supervision in all cases where this
signaling is provided by the terminating local carrier and any intermediate carrier(s).
Timing for operator service person-to-person calls start with completion of the
connection to the person called or an acceptable substitute, or to the PBX station called.
© Timing terminates on all calls when the calling party hangs up or the Company's network
receives an off-hook signal from the terminating carrier.
D) Calls originating in one time period and terminating in another will be billed in
proportion to the rates in effect during different segments of the call.
(E) All times refer to local time.
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SECTION 3 - SERVICE DESCRIPTIONS (Cont’d)

3.2 Charges Based on Duration of Use (Cont’d)
3.2.1 Applicable Rate Periods

Unless otherwise specified, applicable rate periods are indicated in the chart below:

MON | TUES | WED | THUR FRI SAT SUN

8:00 AM
TO DAYTIME RATE PERIOD
5:00 PM*

5:00 PM
TO EVENING RATE PERIOD EVE
11:00 PM*

11:00 PM
TO NIGHT/WEEKEND RATE PERIOD

* To, but not including
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SECTION 3 - SERVICE DESCRIPTIONS (Cont’d)

33 Rates Based Upon Distance

Where charges for a service are specified based upon distance, the following rules apply:

3.3.1 Distance between two points is measured as airline distance between the Rate Centers of
the originating and terminating telephone lines. The Rate Center is a set of geographic
coordinates, as referenced in National Exchange Carrier Association, Inc. Tanff FCC No.
4, associated with each NPA-NXX combination (where NPA is the area code and NXX is
the first three digits of a seven digit telephone number). Where there is no telephone
number associated with an access line on the Company’s network (such as a dedicated
800 or WATS access line), the Company will apply the Rate Center of the Customer’s
main billing telephone number.
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SECTION 3 - SERVICE DESCRIPTIONS (Cont’d)

34 Calculation of Distance

Usage charges are based on the airline distance between the serving wire centers associated with
the originating and terminating points of the call. The serving wire centers of a call are
determined by area code and exchange numbers. All calls are billed from the End User's serving
wire center to the terminating point serving wire center.

The distance between the originating point and that of the destination point is calculated by using
the "V" and "H" coordinates as defined by NECA Tariff FCC No. 4, in the following manner:

Step 1: Obtain the "V" and "H" coordinates for the originating point and the destination
point.

Step 2: Obtain the difference between the "V" coordinates of each of the Rate Centers.
Obtain the Difference between the "H" coordinates.

Step 3: Square the differences obtained in Step 2.

Step 4: Add the squares of the "V" difference and "H" difference obtained in Step 3.

Step 5: Divide the sum of the square obtained in Step 4 by ten (10). Round to the next
higher whole number if any fraction results from the division.

Step 6: Obtain the square root of the whole number obtained in Step 5. Round to the
next higher whole number if any fraction is obtained. This is the distance
between the originating and terminating serving wire centers.

_ 2, _ 2
Formmla: \/(VJ V2 ) +(HI-H2)

10

35 Service Description

3.5.1 Local Private Line Service

Private Line Service provides a scaleable range of capacity offering between two
Company Points of Presence (POPs) within a local exchange area. Company will offer
Asynchronous capacity consisting of DS-3 service as well as a full complement of
SONET synchronous service from OC-3 to OC-192.
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SECTION 4 - RATES

4.1 Rates
4.1.1 Local Private Line Services
A. DS-3 Service Monthly Fixed Charge Per Mile
1. IntraLATA MIN: ICB MAX: $13,640.86 MIN: ICB MAX $2,625.36
2. InterLATA MIN: ICB MAX: $12,922.92 MIN: ICB MAX $2,487.19
B. OC-3 Service Monthly Fixed Charge Per Mile
1. IntraLATA ICB ICB
2. InterLATA ICB ICB
C. OC-12 Service Monthly Fixed Charge Per Mile
1. IntraLATA ICB - ICB
2. InterLATA ICB ICB
D. 0OC-48 Service Monthly Fixed Charge Per Mile
1. IntraLATA ICB ICB
2. InterLATA ICB ICB
E. 0OC-192 Service Monthly Fixed Charge Per Mile
1. IntraLATA ICB ICB
2. InterLATA ICB ICB
4.2 Individual Case Basis (ICB) Arrangements
Arrangements will be developed on a case-by-case basis in response to a bona fide request from a
Customer or prospective Customer to develop a competitive bid for a service offered under this
Price List. Rates quoted in response to such competitive requests may be different than those
specified for such services in this Price List.
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SECTION 4 - RATES (Cont’d)
4.3 Temporary Promotional Programs
The Company may establish temporary promotional programs wherein it may waive or reduce
non-recurring or recurring charges, to introduce present or potential Customers to a service not
previously received by the Customers.
4.4 On Site Visits and Repair
If Company must make visits to furnish maintenance or repair on equipment that ultimately is not
the responsibility of Company, a charge may apply.
4.5 Telecommunications Relay Service
For calls received from the relay service, the Company when billing relay calls discount
relay service calls by 50 percent off of the otherwise applicable rate for voice non-relay
call except that where either the calling or called party indicates that either party is both
hearing and visually impaired, the call shall be discounted 60 percent off of the otherwise
— applicable rate for a voice non-relay call.
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SECTION 5 - SPECIAL ARRANGEMENTS
5.1  Special Construction
5.1.1 Basis for Charges
Where the Company furnishes a facility or service for which a rate or charge is not
specified in the Company's Price Lists, charges will be based on the costs incurred by the
Company and may include:
5.1.1.1 non-recurring type charges;
5.1.1.2 recurring type charges;
5.1.1.3 termination liabilities; or
51.14 combinations thereof.
5.1.2 Termination Liability
To the extent that there is no other requirement for use by the Company, a termination
liability may apply for facilities specially constructed at the request of the customer.
— 5.12.1 The termination liability period is the estimated service life of the facilities
provided.
5122 The amount of the maximum termination liability is equal to the estimated
amounts for:
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SECTION 5 - SPECTAL ARRANGEMENTS (Cont’d)
5.1  Special Construction (Cont’d)
5.1.2 Termination Liability (Cont’d)
5.1.2.2 (Cont’d)
5.1.2.2.1 Cost installed of the facilities provided including estimated costs
for rearrangements of existing facilities and/or construction of
new facilities as appropriate, less net salvage. Cost installed
includes the cost of:
A) equipment and materials provided or used,
®B) engineering, labor and supervision,
© transportation, and
(D) rights-of-way;
5.1.2.2.2 license preparation, processing, and related fees;
— 5.1.2.2.3  Price List preparation, processing, and related fees;
5.1.2.2.4  cost of removal and restoration, where appropriate; and
5.1.2.2.5 any other identifiable costs related to the specially constructed or
rearranged facilities.
5.1.2.3 The applicable termination liability method for calculating the unpaid
balance of a term obligation. The amount of such charge is obtained by
multiplying the sum of the amounts determined as set forth in Section 6.1.2.2
preceding by a factor related to the unexpired period of liability and the
discount rate for return and contingencies. The amount determined in section
6.1.2.2 preceding shall be adjusted to reflect the redetermined estimate net
salvage, including any reuse of the facilities provided. This product is
adjusted to reflect applicable taxes.
Issued: Effective:
By: David M. Fellowes ?
Vice President Marketing, Business and Product DevelopmentJAN 302002

Frances McComb, General Counsel
Exec. VP - Law & Public Policy
2134 W. Laburnum
DCO1/EDMOA/151608.1 Richmond, VA 23227

TX614 Price List No.1

FPSC Scan Verified 5/15/2014






