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VERIZON FLORIDA LLC GENERAL SERVICES TARIFF Original Symbols Page 1 

EXPLANATION OF SYMBOLS 

When changes are made on any tariff page, a re'<ised page 1'1111 be Issued canceling the tariff page affected; such changes wiD be 
identified through the use of the lollov.4ng symbols: 

(C)- To signify changed regulation or text. 

(D) -To signify discontinued rate, regulation or text. 

(I)- To signify Increase. 

(N)- To signify new rate, text, and/or regulation. 

(R)- To signify reduction. 

(T)- To signify a change in text but no change in rate or regulation. 

(M)- To signify a move from one page to another v.4th no change In text, regulation or tariff. 

The above symbols will apply except where additional symbols are Identified at the top r:/1 an individual page. 
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VERIZON FLORIDA LLC GENERAL SERVICES TARIFF 

At EMERGENCY REPORTING SERVICES 

A 1.1 Enhanced Emergency Number Service·· E9-1-1 

.1 General 

First Revised Page 1 
Cancels Original Page 1 

a. 9-1-1 is the three-digit telephone number designated throughout the United States as the emergency 
telephone number to facilitate the reporting of an emergency requiring response by a public safety agency. 

b. Enhanced Emergency Number Service, also referred to as Enhanced 9-1-1 Service or E9-1-1, is a telephone 
exchange communication service whereby a Public Safety Answering Point (PSAP) designated by the 
customer may receive telephone calls dialed to the telephone number 9-1-1. E9-1-1 Service includes lines 
and equipment necessary for the answering, transferring, and dispatching of public emergency telephone calls 
by persons within the serving area who dial9-1-1. 

c. The E9-1-1 customer may be a municipality, county, or other state or local governmental unit or an authorized 
agent of one or more municipalities, counties, or other state or local governmental units to whom authority has 
been lawfully delegated. The customer must be legally authorized to subscribe to the service and have public 
safety responsibility by law to respond to telephone calls from the public for emergency, police, fire, and other 
emergency services within the telephone central office areas arranged for E9-1-1 calling. 

d. Provision of Enhanced Emergency Number Service, E9-1-1 as specified in this Tariff, includes the network and 
other facilities where the E9-1-1 Service Area coincides with Verizon serving boundaries. However, where 
Verizon boundaries and the E9-1-1 Service Area do not coincide, then the customer will be required to bear 
additional charges based on costs for all supplemental network and/or other facilities required in the provision of 
this service. These charges will be determined on a per occasion basis. 

e. Rates and charges for the E9-1-1 Service elements are shown in Section A1.1.10 of this Tariff. When an E9-1-1 
installation is desired by a customer whose serving area does not meet the preceding criteria, E9-1-1 Service is 
available with any of the Service Elements as itemized in Section A 1.1. 9 of this Tariff; however, the customer is 
required to bear additional charges which may result from provision of such a system. 

-:-:-:-:::------,----,--------··~·····--·--·············---------
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VERIZON FLORIDA LlC GENERAL SERVICES TARIFF 

A1. EMERGENCY REPORTING SERVICES 

A 1.1 Enhanced Emergern;y Number Service·· E9·1· 1 (Continued) 

.2 Acronyms 

All· Automatic Location IdentifiCation 
ANI • Automatic Number Identification 
CAD. Computer Aided Dispatch 
CALl - CenlraOzed Automatic Location Identification 
CAS • Call Associated Signaling 
CLEC- CompetHive Local Exchange Telecommunications Company 
CPE • Customer Premises Equipment 
CBN- Call Back Number 
DBMS- Data Base Management System 
DID- Direct Inward Dial 
EMF· Enhanced Multi-Frequency 
ERA • Emergency Response Agency 
ESN/ESZ • Emergency Service Number I Emergency Service Zone 
ESRD- Emergency ServiOe Routing Digits 
ESRK- Emergency Service Routing Key 
FGD- Featu"' Group D 
ICB -Individual Case Basis 
MDN • Mobie Directory Number 
MF ·Multi-Frequency 
MIN· Mobile Identification Number 
MPC - Mobile Position Center 
MSAG - Master Street Address G\Jide 
MSC - Mobile Switching Center 
NCAS- Non-Cell Associated Signaling 
NENA- National Emergency Number Association 
NID - Network Interface Device 
pAN I • Pseudo ANI 
PBX- Private Branch Exchange 
PDE - Posltion Determining Entity 
PSAP- Public Safety Answering Point 
PSP- Private Switch Provider 
PSTN- Public Switched Telephone Networ1< 
SRDB- Selective Routing DataBase 
SRIS- Subscriber Reoord Information Service 
SS7- Signaling System 7 
TOPS- Traffic Operator Position System 
WSP- Wireless Service Provider 
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VERIZON FLORIDA LLC GENERAL SERVICES TARIFF 

A1. EMERGENCY REPORTING SERVlCES 

A1.1 Enhanced Emergency Numbe! Service •• ES-1-1 (Continued) 

. 3 Defll'lition of Tenns 

9-1-1 lnteroff!cefadlity 

Original f'age 3 

An ntraexchange or nlerexchange trunk capable of forwarding ANI between central offices. 

Access lines 
The connecting facility between a customers premises network interface device (NID) and the local exchange 
carrier's facility that provides access to the switching networll for local exchange and interexchange 
telecommunications service. 

Alternate Rou~ng IAR! 
The capability of routing E9·1-1 calls to a designated alternate !ocation(s) if all E9-1-1 trunks to a primary PSAP are 
oosy or out of service. May be activated upon request or automatically, if detectable, when E9-1-1 equipment fails 
or the PSAP itsen is disabled. 

Aytpmatic L.ocat!on ld8n!j1!calkln IAL!l 
The automatic display at the PSAP of the calers telephone number. the address/location of the telephone and 
supplementary emergency services il1fonnation. 

Aytomatic !.Dcatjoo ldentifteatjoo !All\ Database 
The set of AU records residing on a computer system. 

Automatic Number Identification IAN!) 
Telephone number associated with the access line from 1Mlich a Cl!il originates. 
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VERIZON FLORIDA LLC GENERAL SERVICES TARIFF Original Page 4 

A1. EMERGENCY REPORTING SERVICES 

A 1.1 Enhance<! Emers~ency Number Service .. E9-1·1 (Contlnuecl) 

.3 Definition of Tenns (Continued) 

Gall Assoc!a!ed Sianalioo fCASl 
A method of delivering the CBN {may not be a call back number) and ESRD of the cell sector from which the call 
originated. These 20-digits are deDvered from the wireless carrier's Mobile Switching Center to the E9-1-1 
Selective Routers using either SS7 or Feature Group D signaling protocol. From the ES-1-1 Selective Routers, the 
20-digits are transmitted to the PSAP using Enhanced Mutt-Frequency (EMF) or ISDN connections. The PSAP 
would query the All database using the ESRD to retrieve cell sector information stored in the ALl database 

CaP Back Number fCBNl 
A number used by the PSAP to re-contact the location from which the E9-1-1 call was placed. The number may or 
may not be the number of the station used to originate the E9-1-1cal. This is also the generic term for the 
telephone number delivered to the E9·1-1 Network by the wireless carrier in the calting party number fiejd, It may 
be. but is nollim~ed to, the MDN, the MIN, or a surrogate CBN assodated with the mobile handset. 

~ 
An Individual placing a 9-1-1 call in order to obtain emergency assistance. May also be referred to as an end user. 

Centralized Automatic Location Identification (CAL!l 
A remote centr.ilized database system consisting of two host machines, on11 bejng the primary system responding to the 
Public Safety Answering Point (PSAP}, and the other being the secondart system. This remote system provides All to 
the PSAP during a 9·1·1 call. 

CALl Port for PSAPs 
This port provides an interface for the PSAPs to acquire locat All queries within the CAli. The Port rate includes the 
two ports that are required for redundancy, one port into the primary CALl and one port into the secondary CAL! system. 
The customer must also subscribe to the data circu•s from the PSAP to the primary and secondary system. 
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VERIZON FLORIDA LLC GENERAL SERVICES TARIFF 

Al. EMERGENCY REPORTING SERVICES 

A1.1 Enhanced Emergency Number Service·· E9·1·1 (Continued) 

.3 Definition ofTerms (Continued) 

CALl Storage/Processing 

Original Page 5 

The data storage for the All records In both the primary and secondary systems. The All records are updated on the 
CALl system ti'om the Database Management System multiple times a day with Change/Add/Delete activity (ES.H 
ALl databasa management charges are not included in this rate). CALl will provide All in two ways: 

The ANI of the 9·1·1 caller is received by Verizon's Selective Routers, which then routes the call to the 
appropriate PSAP. Upon receipt of the ANI at the PSAP an All query is made, using the ANI as the key, to 
look up the location infonmation on the CALl platform. The CALl database will respond with the matching ALI,If 
it resides on the CALl platform, and will then format and transmit it back to the requesting PSAP. 

The CALl can also be directed by the ANI to steer to another database to receive the appropriate All record. 
The record, when received by the CALl platform from the other ALl database, Is then formatted and transmitted 
back to the requesbng PSAP. 

Comooter Aided Dispatch (CAD) 
A computer based system, which aids PSAP attendants by automating selected dispatching and record keeping 
activities. 

Customer 
Governmental unit or other en~ty authorized to provide E9·1·1 Service. 

CUstomer Premises Egujornent !CPEl 
Communications or terminal equipment located in the customer's facitities. 

Database Manaoement Svstem !DBMS! 
A system of manual procedures and computer programs and systems used to create, store, and update the data 
required to provide the Selective Routing (SR) data and All records. 

Default Routing !DRl 
The capability to route a 9-1·1 call to a designated (default) PSAP when the incoming 9·1·1 call cennot be selectively 
routed due to an ANI failure or other causes. This is a standard feature of E9·1·1 Service. No ANI/All data is 
provided when a call is sent to Default Routing. 
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VERIZON FLORIDA LLC GENERAL SERVICES TARIFF 

A1. EMERGENCY REPORTING SERVICES 

A 1.1 Enhanced Emergency Number Service E9-1-l(Continued) 

.3 Definition orTerms (Continued) 

Dual Selective Routing 

Original Page 6 

Dual Selective routing Is provided using two Selective Routers (SIR) that mirror the E9-1-1 Call Delivery effort In order 
to provide diversity and a higher level of netv.urk reliabHity in the event of a major failure at one of the Selective 
Routers. 

Emernency Rnoonse Aaency fERAl 
An agency authorimd to respond to emergencies initiated by 9·1·1 calls. 

~mergency Service Number !ESN)/Ernercency Service Zone !ESZl 
An ESN is a three to five digit number representing a unique combination of emergency service agencies (Law 
Enforcement. Fire and Emergency Medical Service) designated to serve a specific range of addresses within a 
particular geographical area, or Emergency Service Zone (ESZ). The ESN facilitates selective roubng and 
selective transfer, if required, to the appropriate PSAP and the dispatching of the proper service agency(les). 

Emergency Service Routing Digits !ESRDl 
A pseudo ANI typicaUy used with Call Associated Signaling (CAS) architecture that identifies the cell sije or cell 
sector from which a wireless E9·1·1 call originates. The ESRD may also be used to retrieve the All associated with 
the wireless call. 

Emergency Service Routing Key !ESRKl 
A pseudo ANI typically used with Non-CaM Associated Signaling (NCAS) which idenUfies a group of cell sites or cell 
sectors in a defined geographic area associated 1\-ith an ESZ or group of ESZs. The ERSK may also be used to 
retrieve the All associated w~h the wireless cal. 
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VERIZON FLORIDA LLC GENERAL SERVICES TARIFF Original Page 7 

A1. EMERGENCY REPORTING SERVICES 

A 1.1 Enhanced Emernen!iY Number Service-- E9= 1-1 (Continued) 

• 3 Definition of Terms (Continued) 

~ 
The Central Office(s) in the E9-1-1 System from v.llicn E9-1-1 calls are originated. 

End User 
An individual plaCing a 9-1-1 call In order to obtain emergency assistance. May also be referred to as a caller. 

Enhag 9-1-1 fE9-1-11 
An emergency telephone system which may include networi< swltcning, database and CPE elements capable of 
providing Selective Routing, Selective Transfer, Fixed Transfer, ANI, All, SRIS. 

Enhanced 9-1·1 Service Area 
The geographic area in v.lllcn the Customer will respond to all E9-1-1 calls and dispatch appropriate emergency 
assistance. 

Enhanced Multifreguen~y IEMFJ 
The abiity to pass 20-digils from the E9·1·1 Selective Router to the PSAP. 

Feature GrouP D fFGD\ 
An MF signaling protocol, originaHy developed lo support equal access to long distance services, capable of 
carrying one or two ten-digit telephone numbers. 

Fo!cW Discomect 
A function of the E9-1-1 Central OffiCe trunk circuit which enables the PSAP attendant to release a coonection even 
though lhe calling party has not hung up. This feature prevents the jamming of the E9-1-1 excnange lines and is a 
standard feature of E9-1-1 Service. 

~ 
A standard jointly developed by the Telecommunications Industry Association (TIA) and the Alliance for 
Telecommunicabons Industry Solutions (A TIS), to provide the changes necessary to various existing standards to 
accommodate the Phase I requinaments. This stor1dard identi~es the interconnection between the Mobile Switching 
Center (MSC) and the E9-1·1 Selective Router/Switch. 

~ 
A standard, jointly developed by the Telecommunicabons Industry Association (TIA) and the Alfianoe for 
Telecommunication Industry Solutions (A TIS), that defines standards for E9-1-1 service nalabng to wireless E9-1-1 
Implementation. This also defines technical requinaments for Phase II. 

local Service pyovder !LSPl 
Dial tone providers, I.e., Local Excnange Carriers, Competitive Local Exchange Carriers {CLECs), Sllared Tenant 
Service Providers, Private Switch Providers (PSPs), etc. 
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VERIZON FLORIDA LLC GENERAL SERVICES TARIFF 

A1. EMERGENCY REPORTING SERVICES 

A 1.1 Enhanced Emernency Number Seryice ·• E9-1·1 (Continued) 

.3 Defmition ofT erms (Continued) 

Master Street Address Gyide IMSAQl 

Original Page 8 

A database of street names and house number ranges within their associated oommunlies defining Emergency 
SeiVice Zones (ESZs) and their associated Emergency SeiVice Numbers (ESNs) to enable proper routing of E9-1-1 
calls. 

Mobile Pireclo!y Number IMONl 
The telephone number dialed to reach a wireless telephone. 

Mobile ld9!ltiica!jon Number IMIN) 
A 34-bit binary number that a wireless handset transmits to identify itseH to the wireless network. 

Mobile Position Center IMPC) 
The Interface between the wireless networl<. and the wireless location network. The MPC retrieves, forwards, stores, 
and oontrols po~tion data within the location network. The MPC is not provided by and is not 111e responsibility of 
Verizon. 

Mobile Switching Center IMSC) 
The wireless equlvalenl of a central office, which provides switching functions for wireless calls. As an element of 
the wrelese network. the MSC Is not provided by Verizon and is not the responsibility of Verizon. 

Mutti-freauency IMF) 
A type of signaling used on Inter-office and 9-1-1 tnunks. 

National Emergency Number Association INENA) 
The National Emergency Number Associa~on is a not-for-profd oorporation estabtiMed in 1982. NENA is a 
networking source and promotes reseanch, planning and training. NENA strives to educate, set standards, and 
provide certification programs, legislative reprasentation and technical assistance for Implementing and managing 
9-1-1 systems. 

National Emergency Number Assocj!tion 02-910 
A recommended set of fomnats and protocols for the Automatic Location Identification (All) data exchange between 
service providers and Enhanced 9-1·1 systems or their database provider, developed by NENA Data Standards 
Subcommltee. 

Natjonal Erneroeocy Number Association 03-002 
A technical reference, developed by the NENA Network Technical Committee, 1\illch provides reoommenda~ons for 
the Implementation of Enhanced Multi-Frequency (EMF) Signaling, from the E9-1·1 Selective Router to PSAP. The 
J-Std-034 FG-0 protocol is the corollary protocol of NENA 03-002. 
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VERIZON FLORIDA LLC GENERAL SERVICES TARIFF 

A1. EMERGENCY REPORTING SERVICES 

A 1.1 Enhanced Emergency Numbe£ Service •· E9-1-1 (Continued) 

.3 Definition of Terms (Continued) 

Phase I E9-1-1 

Original Page 9 

The service by whlctl the WSP delivel1i to the designated PSAP the wireless end user's call bacll number and cell 
stte/sector information when a wireless end user makes a 9-1-1 call, as contracted by the customer. Phase I 
wireless standards are outlined in J-Std-034 per the FCC Docket No. 94-102. 

Phase I Call Associated SlcnaJing ICASl 
A method of delivering the CBN (may not be a true call back number) and ESRD of the cell site/sector from which 
the ..,;reJess call originated. These 20 digits are delivered from the wireless carrier's Mobile Switching Center to the 
E9-1-1 selective Router using Feature Group D or SS7 signaling protocol. From the E9-1-1 Selective Router, the 
20 digits ere transmitted to the PSAP using Enhanced MF signaling. The PSAP would then query the All database 
using the ESRD to retrieve ce!lls~e sector information stored in the All database. 

Phase I Non-Call Associated Signaling fNCASl 
A method of delivering the voice portion of the wireless E9-f- f cal using CAMA or SS7 trunklng from the wireless 
carrier's MSC to the E9-1-1 Selective Router. An ESRK (also known as pAN!) is assigned when the E9-1-1 can is 
made and is used for the routing of the ANI to the PSAP. The PSAP wil query the AU database using the ESRK 
which, in tum, will "steer" to the wireless carrier's database to "pull" the wireless caller's CBN (may not be a true call 
back number) and cell site/sector information for delivery back to the PSAP. 

Phase II E9-1-1 
The service by which the WSP delivers to the designated PSAP the wireless end user's call back number, cell 
sfte/sector information, as wen as X, Y (longitude, lat~ude) coordinates to the accuracy standards set forth in the 
FCC Docket No. 94-102. Phase II standards are outlined i1 J-Std-036. 

Phase II Wirepne Compatibil~ Mode ConginaHv known as Phase I 'NCAS"l 
A method af delivering the voice portion of the wireless E9-1-1 call using CAMA or SS7 trunking from the wireless 
carrier's MSC to the E9-1-1 Selective Router. An ESRK (also known as pAN!) is assigned when the 9-1-1 call is 
made and is used for the routing of the ANI to the PSAP. The PSAP will query the ALl database using the ESRK 
which, in tum, will 'steer" to the wireless carrier's database to "pull" the wireless caller's location infonnation 
(including callback number) for delivery back to the PSAP. 
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VERIZON FLORIDA LLC GENERAL SERVICES TARIFF 

A1. EMERGENCY REPORTING SERVICES 

A 1.1 Enhanced Emergency Nymber Seryjce •• E9-1-1 (Continued) 

.3 Definition ofTerms (Continued) 

position Detennjnjng Entity IPDEl 

Original Page 10 

The POE determines the geographiC location of a wireless handset, as described In FCC Phase II standards, when 
the wireless caller places a 9-1-1 call or while theca~ is in prooess. The POE equipment Is not provkjed by Sld is 
not the responsibility of Verizon. 

Pseudo ANI (pAN I) 
A telephone number used to support routing of wireless E9-1-1 caDs. It may identify a wireless cell, caH sector or 
PSAP to which the call should be rooted. Also known as a routing number, ESRK (Emergency Services Routing 
Key) or ESRD (Emergency Services Routing Digit). 

Public Satetv Answering Point IPSAPl 
A faciity equipped and staffed to racelve 9-1-1 calls. A Primal)' PSAP receives the calls diredly. If the call is relayed 
or lrallslerred, the next receiving PSAP is designated a Secondary PSAP. 

Public &Mtched Teleohone Networls IPSTNl 
Any ccmmon carrier network that provides circuit switching be~en public users. 

~ 
The subscriber information associated with a telephone number. 

- For WI reline blUing, the number of records 'Will be equal to tile total of Verizon's subscriber access nnes, and 
the other Local Service Providers' actual number of record counts in the E9-1-1 database. Wireline billing 
will be updated annually. 

For Wireless biting, the Wireless subscription rate is based on 100% of the wireless subscription In a oounty 
using the wireless subscriber counts derived from the state of Florida Wireless Board's 911 Disbursements 
to Counties, and win be updated annually. If the State of Florida Wireless Board counts have not been 
updated within the preceding 12 months, an increase of 10% will be assessed to derive the new annual 
wireless subscriber counl 

MICHELLE ROBINSON, PRESIDENT 
TAMPA, FLORIDA 

EFFECTIVE: December 16, 2011 
ISSUED: December 15, 2011 

TL710 General Service Tariff 
FPSC Scan Verified 7/21/14



-

VERIZON FLORIDA LLC GENERAL SERVICES TARIFF 

A1. EMERGENCY REPORTING SERVICES 

A 1.1 Enhanced Emecgem;y Number Seryjce •• E!!-1-1 (Continued) 

.3 Dennlllon of Terms (Continued) 

s~lectjve Routing fSRl 

Original Page 11 

The routing of an E9-1-1 call to the proper PSAP based on the ANI of lhe w~eine caller or the Pseudo ANI of the 
l'oireless caller. Selective Routing Is controlled by the ESN which Is derived from the customer's MSAG. The 
Selective Router is also referred to as the E9·1·1 Tandem. 

Setyice Control Pojo! /SCPl 
A centralized database system used for, among other things, Wireless E9-1-1 Servk:e applicabons. It specifies the 
routing of E9-1-1 calls from the cell slle to lhe PSAP. This hardware device contains special software and data that 
includes information on ali relevant ceU site locations and cell secior identifiers. This SCP equipment is not 
provided by, and Is not the responsibility of, Verizon. 

Serving Central Office 
The central office from which a PSA.P, e~her primary or secondary, is served. 

Signaling Svstem 7 /SS7VCommon Channel Signaling 7 /CCSll 
An out-of-band signaling system used to provide basic routing information, call set-up and other call termination 
functions. Signaling is removed from the voice channelllseif and put on a separate data networll. Also known as 
Common Channel SignaHng No.7 (CCS7) 

~ 
A person or business that orders access line service from Verizon. 

Sub§criber Recond Information Service ISRISl 
An optional feature associated with Enhanced 911 Service -Mlich provides Verizon subscriber records. 

Wireless E9-1-1 Area 
The geographic area within which tne Customer Is requesting Wireless E9-1-1 Servk:e. 

WJceless Serylce Provider IWSP} 
Cellular, sateltite or other rado·based telephony or data transport commercial entity. 

X Y Coordinates 
Shorthand expression for coordinates that identify a specifrc location in two dimensions repnesenting latitude and 
longitude. 
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VERIZON FLORIDA LLC GENERAL SERVICES TARIFF 

A1. EMERGENCY REPORTING SERVICES 

A 1.1 Enhanced Emergency Numbe£ Servjce •• E9-1-1 (Continued) 

.4 Description of Service 

Original Page 12 

a. The E9-1-1 Service offering is available to government agencies that are responsible for lhe provision of 
emergency services within the E9-1-1 Service Area covered by Verizon. This service enables a wireline 
caller dialing 9-1-1 from a line with access to the local exchange telephone network, or a wireless caller with 
aocess to the wireless network, arranged to provide E9-1-1 Servioe, to be automatically connected to the 
designated Public Safety Answering Point (PSAP). 

b. E9-1-1 is the provisioning of basic 9-1-1 service (enables a caller dialing 9-1-1 to reach an answering point) 
with the additional features of Automatic Number Identification (ANI), Automatic Location Identification (ALl), 
and Selective Routing (SR). E9-1-1 Is the only form of emergency telephone service provided by Verizon. 
Thus, aH references to 9-1-1 refer to E9-1-1 Service. 

c. An E9-1-1 system includes network switching and database capablity for providing Selective Routing, ANI 
and ALl. The ALl database Is developed from the MSAG and the records of participating telecommunications 
companle s, and remains the property of Verizon. 

d. The PSAPs Customer Premises Equipment (CPE) must conform to existing Industry signaling standards for 
the termination of E9-1-1 calls. This signaling must enable the call processing of all wireline and/or wireless 
information requi'ed by the PSAP call taker to successfully handle the E9-1-1 calf, e.g., Enhanced Muiji­
Frequency (EMF) signaling as defined in NENA Technical Referenoe 03-002, June 21, 1998. 

e. E9-1-1 Service is comprised of the following components: 

(1) Automatic Number ldentifiC8tion (ANI) 

Provides the telephone number associated with the access line from which a call originates, if available. 
This is an inherent feature of E9-1-1 Service, and is induded in the E9-1-1 trunklng rate elements. 

(2) ALl Database Administration 

ALl Database Administration is the processing of subscriber records against the Master Street Address 
Guide (MSAG) for the creation of AU records and/or the creation of Selective Routing records. 
Specifically this service: 

Provides for daily database processing for all add, delete and change activity associated with 
subsc~ber records. 
Provides processing of customer records for complianca with the MSAG. 
Does not indude ALl storage or processing for use wring an E9-1-1 calf. 

MICHELLE ROBINSON, PRESIDENT 
TAMPA, FLORIDA 

EFFECTIVE: December 16,2011 
ISSUED: December 15,2011 
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VERIZON FLORIDA LLC GENERAL SERVICES TARIFF 

A1. EMERGENCY REPORTING SERVICES 

A 1.1 Enhanced Emergency Numbef' Sery!ce- E9·1·1 (Continued) 

.4 Description of Service (Continued) 

e. (Continued) 

(3) Dual Selective Routing 

Original Page 13 

Dual Selective Routing Is performed by linking two Selective Routers • also called E9-1-1 Tandems. 
This architecture, using two Selective Routers with mlrror Imaged databases, provides a high level of 
network retiability that will aHow the completion of E9-1-1 calls to the target PSAP in the event of a 
major outage at one of the E9-1-1 Tandems. End offices have circuits connecting them to each of the 
Selective Routers. In addition, there are circuits provisioned between the E9-1-1 tandems to allow 
calls to switch to the other E9-1-1 Tandem if there are no circuits available to the target PSAP. This 
provides an additional network path Ia complete the caH lo the target PSAP. Since each end office has 
a trunk group to each Selective Router, the architecture also allows calls to be completed In the event 
of a major facililies failure between the end offiCe and one of the Selec1iva Routers. Trunk signaling 
between the end offices and E9-1-1 tandems can be MF, FGD, or SS7. Inter-tandem (between E9-1-1 
tandems) signaling is SS7. Information passed over the network during call set-up includes the ANI for 
wireline calls, and the ESRK or ESRD for wireless calls. Once the call is received at the E9--1-1 
tandem, the ANI, ESRK or ESRD is looked up in the Selec1ive Routing database (SRDB) to determine 
which PSAP to deliver the voloe call. ANI for wirellne or ESRK or ESRD for wireless with or without lhe 
CBN are also delivered via the voice path lo the PSAP. Selective Routing can also be performed by 
NPA NXX or Incoming Trunk Group to the designated PSAP for all calls with the same NPA NXX or all 
calls delivered on the same incoming trunk group. 

Selective Routing Includes the Alternate Routing of E9-1-1 calls to a designated alternate PSAP when 
all trunks to the Primary PSAP are busy. ANI, ESRK, or ESRD is provided, if available, when a ca! is 
sent via Alternate Routing. 

Selective Routing also includes default muting in the event of ANI. ESRK, or ESRD failure, garbled 
digits, or other causes. Each incoming E9-1-1 facility group lo the Selec11ve Router is assigned to a 
designated default PSAP. No ANI, ESRK, or ESRD is provided v-i1en a call is sent via Defau~ 
Routing. 

MICHELLE ROBINSON, PRESIDENT 
TAMPA. FLORIDA 

EFFECTIVE: December 16, 2011 
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VERI20N FLORIDA LLC GENERAL SERVICES TARIFF Original Page 14 

A1. EMERGENCY REPORTING SERVICES 

A 1.1 Enhanced Emergency Number Service -· £9-1·1 (Continued) 

.4 Description of Service (Continued) 

e. {Continued) 

(4) CAll Storage/Processing 

Centralized Automatic Location Identification (CALl) system consists of two host machines, one being 
the primary system and the other being the secondary system. The Public Safely Answering Point 
(PSAP) sends a query to both machines to retrieve All. The primary system returns the AU and sends 
a confirmation to the secondary system that it has delivered the All. If the secondary system does nol 
receive this confirmation, it wll also send the All. All rates are inclusive of the networ1< connections 
between the primary and secondary CALl systems to allow the two machines to communicate to each 
other. All rates do not lndude two 9.6 Kbps or higher circuits from the PSAP location, one to the 
primary CALl system and the second one to the secondary CAll system. These circu~s may be 
provisioned from Verizon's Tariff depending on the type of circuit. The customer must also subscribe ro 
All Database Administration in order to subscribe to CALl services. 

The CAll system stores the AU database for subscribers In the E9-1-1 service areas covered by 
Verizon. CAll wiU process All in two ways: 

Upon receipt of an AU query from the PSAP, the CALl databases will use the ANI or pANI to 
look up and respond with the matching All if it resides on the CALl platform. The All will then 
be furmatted and transmitted back to the requesting PSAP. 

The CALl can also steer the pAN! to another ALl database ro retrieve the appropriate All record. 
The record, whan received by the CALl platform from the other All database, is formatted and 
transmitted back to the requesting PSAP. 

For Wireless CAll Storage/Processing, the Wireless subscription rate is based on one hundred 
percent (1 00%) of the wireless subscr"tlon In a county using the wireless subscriber counts derived 
from the State of Florida Wireless Board's 911 Disbursements to Counties, and will be updated 
annually. If the State of Florida Wireless Board counts have not been updated within the preceding 
twelve (12) months, an increase of ten percent (10%) will be assessed to derive the new annual 
wireless subscriber count. Verizon wil use this record count only for purposes of bQ~ng for CALl 
Storage/Processing. 

MICHELLE ROBINSON, PRESIDENT 
TAMPA, FLORIDA 
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VERIZON FLORIDA LLC GENERAL SERVICES TARIFF 

At EMERGENCY REPORTING SERVICES 

A 1 .1 Enhanced E!J)8rgency Nymbe£ SeiVice •• £9-1·11 (Continued) 

.4 Description of Service (Continued) 

e. (Continued) 

(5) CALl System Ports for PSAPs 

Original Page 15 

The CALl System Ports for PSAPs includes the two ports lhat are required for redundancy; one port 
into the primary CALl system and one port into lhe secondary CALl system. The port rate includes the 
capabiUty to establish a secure connection with the CAU system, including security firewal clearance. 
The customer must provide one 9.6 Kbps or higher circuit from the PSAP to the primary system and a 
second 9.6 Kbps or higher circu~ from the PSAP to the secondary system. Circu~s from each of the 
CALl systems to other databases are not Included In this CALl service. These circuits may be 
provisioned from the applicable Verlzon Tariff. depending on the type of circuit provisioned. 

(6) Trunklng 

End Office to E9·1·1 Selective Router: Provides a two-wire voice grade circuit from a Verizon 
Central Office to a Verizon Selective Router. Provides ANI and a voice path for the E9-1-1 caller 
from a Verizon Central Office to Verizon Selective Routers. Includes Verizon wide average of 
facilities termination and local loop mileage from Verlzon Central Offices to Verlzon Selective 
Routers. Requires dedicated trunks to meet P.01 grade of service or a minimum of two (2) 
trunks, whichever provides the higher grade of service from each end office regardless of host or 
remote arrangement. 

Verizon Selective Router to PSAP: Provides a two-wire voice grade c~cult from a Verizon 
Selective Router to a Public Safely Answer Point (PSAP). Provides ANI and a voice path for the 
E9-1-1 caller from Verizon Selective Router to PSAP. Verlzon can choose to provide via digital or 
analog connection alibi discretion and in agreement with the customer. Requires dedicated E9· 
1·1 trunks to meet P.01 grade of service from Verizon Selective Router to the PSAP. 

End Office to TOPS Switch: This is en optional service that provides an addtional dedicated network 
completion alternative for E9-1-1 calls from the local end office to the T raffle Operator Position System 
{TOPS) switch, v.flere the call is then switched without Operator intervention to the appropriate Verizon 
Selective Router. The signaling on this route Is Multi-frequency. Calls wiU route to TOPS if there is a 
spike in traffic and al firSt choice E9·1-1 trunks are busy, or ff the trunks are not operational, e.g., SS7 
outage. When the E9-1-1 cells route via the TOPS they wiH indude the ANI. and call processing at the 
r:s-1-1 tandem will route the call to the correct PSAP with the ANI. Alternate Routing of E911 calls via 
non-<ledicated TOPS facil~ies Is Included In Verlzon's E911 Selective Routing service 

PSAP to CALl: Provides connectivity. besed on a Verizon wide average of facilities termination and 
local loop mileage, from PSAP to the CALl systems. 

MICHELLE ROBINSON, PRESIDENT 
TAMPA, FLORIDA 
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VERIZON FLORIDA LLC GENERAL SERVICES TARIFF 

A1. EMERGENCY REPORTING SERVICES 

A 1.1 Enhanced Emergency Number Service •• E9-1·1 (Continued) 

.4 Description of Service (Continued) 

e. Wireless Service 

(1) CAS 

First Revised Page 16 
Cancels Original Page 16 

Verizon offers CAS in a Phase I wireless configuration, which allows for the delivery of 20-digits (CBN 
and ESRD) to the appropriate Selective Router for forwarding from the Selective Routers to the PSAP. 
Upon receipt of the ESRD and CBN at the PSAP, a request for All data, using the ESRD. is sent to the 
CALl Database. The All is provided via the data path established for Wireline subscribers. The ESRD 
ALl data is stored in the CALl database. The wireless carrier is responsible for each ESRD MSAG valid 
ALl record which is needed for retrieval of CALl and/or wireless Selective Routing, and the 
transmission of the record(s) to Verizon. Circuits from the wireless carriers MSC(s) to the tandem 
routers are not included in this service. 

(2) Phase I NCAS and Phase II Wireline Compatibility Mode 

Verizon offers this configuration which allows for the delivery of 10-digit ESRK to the appropriate 
Selective Router for forwarding to the designated PSAP. Upon receipt of the ESRK at the PSAP. an 
All query is made using the ESRK. via the data path to the appropriate All platform. The ALl platform 
directs the ESRK to steer to the appropriate wireless database to retrieve the appropriate All record. 
The Record, when received by the All platform from the wireless database, is reformatted into the 
PSAP's Phase I or Phase II display and processed back to the requesting PSAP. 

MICHELLE ROBINSON, PRESIDENT 
TAMPA, FLORIDA 

------··-·······-····-······-----
EFFECTIVE: April16, 2015 
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VERIZON FLORIDA LLC GENERAL SERVICES TARIFF Original Page 17 

A1. EMERGENCY REPORTING SERVICES 

A 1. 1 [nhanC&d Emergency Number SeNJce •• 1:9:1-1 (Continued) 

.5 Terms and Conditions 

a. 1:9-1-1 Service is provided by Vertzon where facility and operating cond~ions permll. 

b. The service is furnished to munldpalities, counties, and other governmental agencies, only for the purpose of 
voice reporting emergencies by the public. 

c. This offerilg is limited to the use of central office number 9-1-1 as the universal emergency number and only one 
9-1-1 SeNice v.iR be provided withn any government agency's locality. 

d. 1:9-1-1 Service Is dassilled as Business Exchange Service and is arranged for one-way inroming service to the 
appropriate PSAP. Outgoing calls can only be made on a transfer basis. 

e. Residential subscribers whose telephone services have been temporerly disconnected for non-payment, wil 
continue to have aa:ess to E9-1-1 service (outgoing service only). 

f. The 9-1-1 emergency number is not intended to replace the telephone seNice of the various public safety 
agencies which may participate in the use of this number. The subscriber must subscribe for additional local 
exchange seNioe at the PSAPs for administrative purposes for placing of outgong cals and for receiving other 
emergency calls, Including any which might be relayed by Verlzon or other operators. In order for phone calls of 
a non-emergency natvre to reach the PSAP, the main directory Ustlng for the PSAP must be a ten-digit local 
exchange administrative telephone number. 

MICHELLE ROBINSON, PRESIDENT 
TAMPA, FLORIDA 
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VERIZON FLORIDA LLC GENERAL SERVICES TARIFF 

A1. EMERGENCY REPORTING SERVICES 

A 1 , 1 Enhanced Elll!!lllency Numb9r Service -- E9-1-1 (Continued) 

.5 Terms and Conditions 

Original Page 18 

g. E9-1-1 calls originated from local exchange telephone network access facilities shall be completed to the 
appropriate PSAP without a charge being assessed to the end user by Verizon. Calls from a pay telephone 
shal not require a coin to be deposited or payment of any charge. Calls using ton facilities are subject to normal 
charges. 

h. Verizon does not undertake to answer and forward 9-1-1 calls, but fumishes the use of its faciities to enable the 
customer's personnel to respond to such calls on the custome(s premises. 

VacaUon Service is not provided for any part of the E9-1-1 Servloe. 

j. The rates charged lor ES-1-1 Service do not include the constant monitoring or inspecUon of facilities to dscover 
errors, defects and malfuncUons in the Service. The customer shall make such operational tests as, in the 
jtJdgment of the customer, are required to determine whether the system Is functioning property for Its use. The 
customer shall promptly notify Verizon in the event the system is not functioning properiy. 

k. When an order for E9-1-1 Service and facilities or requests for additions, rearrangements, relocatk>ns or 
modif~ealions or service and equipment are canceled in whole or in part prior to completion of the work involved, 
the subscriber is required to reimburse Verizon for an expenses incurred in hCildling the request before notice of 
cancellation Is received. Such charges, however, are not to exceed all charges which would apply if the work 
involved in complying \\4th the request had bean completed. 

AppNcation for E9-1-1 Service must be executed In writing by the subscriber (a municipality, a county, a local 
government authority or their duly appointed agent). If execution Is by an agent. setisfactoty evidence of the 
appointment must be provided In writing to Vertzon. At leas! one local law enforcement agency must be included 
among the participating agencies in any E9-1-1 offering. 

MICHELLE ROBINSON, PRESIDENT 
TAMPA, FLORIDA 
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VERIZON FLORIDA LLC GENERAL SERVICES TARIFF 

A1. EMERGENCY REPORTING SERVICES 

A 1.1 Enhanced Emergency Nwnbe£ Servjce •• E9·1·1 (Continued) 

.5 Terms and Conditions (Conmued) 

Original Page 19 

m. When an E9-1-1 Service Is ordered oot of the Tariff by the customer, Verimn win bill the customer upon the in­
se!Vice date of the System. Where en additional component or service is ordered to commence operation at a 
date other than the system cut dale, the component or service wil be billed upon ~sin-service date. 

n. Verizon wilt bUI "911' local option fees in aooordance with Chapter 365, Florida Statutes, as amended. Each 
customer imposing a "911" local option fee agrees to release, indemnify, defend and hold harmless Verizon from 
any and all loss, claims, demands, suits or other ac1ion, or any llabiHty whatsoever, whether suffered. made, 
instituted or asserted by the customer or by any other party or person, arising out of Vertzon's good faith 
compliance with the Instructions of the customer concerning the lmposiUon, billing, coUectlon or remittance of the 
'911' fee, v.flether or not the ac1 of complying w~h the customers instructions is deemed to be negHgent. 

o. Verizon se!Ving boondaries and political subdivision boundaries may not coincide. If a central office serves 
telephones located both within and outside the public safety jurisdiction, it is the obiigetion of the customer to 
make arr111gements to handle all E9-1-1 cals that originae from telephones served by these central offices. 

p. Each customer must subscribe to sufficient E9·1-1 End Office to Selective Rooter and Selective Router to PSAP 
tnmks to adequately handle incoming calls In eacl1 customer's average busy hour so tha1 no mora 111111 one (1] 
call out of one hundred (100] (P.01 transmission grade of service) encounters call blockage. Thus, lhe E9-1-1 
network from each oantral office to the selective routers and the selactive routers to the PSAP must provide a 
minimum of a P.01 transmission grade of service 0( two (2) trunks, whichever Is the higher stendard. The trunks 
needed to provide a P.01 transmission grade of service w~l be spl~ between two selective routers. For example, 
if four trunks are required then two trunks will be provisioned to each selective router from the end office. If the 
customer requests a fully nedundant system, additional trunks must be ordered to p!Ovide a P.01 grade of service 
to and from each selective router. 

MICHELLE ROBINSON, PRESIDENT 
TAMPA, FLORIDA 
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VERIZON FLORIDA LLC GENERAL SERVICES TARIFF 

A1. EMERGENCY REPORTING SERVICES 

A 1.1 Enhanced Emergency Number Service -- E9-1-1 (Continued) 

.5 Terms and Conditions (Continued) 

First Revised Page 20 
Cancels Original Page 20 

q. Where a 9-1-1 call is placed by the calling party via interconnection with an interexchange carrier, Verizon cannot 
guarantee the completion of said 9-1-1 call, the quality of the call or any service elements that may otherwise by 
provided with E9-1-1 Service. 

r. Information provided by Verizon as part of the provision of E9-1-1 is to be used only for the purpose of 
answering and dispatching emergency calls. 

s. Calls placed through network access lines, including those with nonpublished numbers, to a PSAP may display 
subscriber information associated with such numbers to emergency 9-1-1 responding personnel. The 
subscriber forfeits the privacy afforded by nonpublished service upon placing a 9-1-1 call. 

t E9-1-1 information consisting of the names, address, and telephone numbers of customers whose listings are 
not published in directories or listed in Directory Assistance Offices is confidential. C-All Service Information is 
provided on a call-by-cal! basis only for the purpose of responding to emergency calls. Private and semiprivate 
telephone number service subscribers forfeit the privacy afforded by these services to the extent that the 
telephone number, address, and name of the subscriber is furnished to the Provider of Emergency Services .. 

u. Verizon is obligated, by the requirements of the Electronic Communications Privacy Act of 1986 (18 USC 2703), 
to take prudent action to protect its subscribers' rights to privacy and to protect its proprietary All databases. 
Any tem1inal equipment associated with the 911 call taker that is used in connection with E9-1-1 Service shall {C) 
be configured so that it is unable to extract any information from the ALl platform other than information relating I 
to a number of an in progress E9-1-1 call. (C) 

(D) 

I 
(D) 

---- -------- -----""·----· 
MICHELLE ROBINSON, PRESIDENT EFFECTIVE: April16, 2015 
TAMPA, FLORIDA ISSUED: April15, 2015 
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VERIZON FLORIDA LLC GENERAL SERVICES TARIFF 

A1. EMERGENCY REPORTING SERVICES 

A 1.1 Enhanced Emergency Number Service -- E9-1-1 (Continued) 

.5 Terms and Conditions (Continued) 

First Revised Page 21 
Cancels Original Page 21 

v. Customer initiated changes and rearrangements to the MSAG that affect service address and All database (T) 
records (e.g., street name and number changes, emergency services territorial or name change, jurisdictional 
boundary changes and rearrangements, etc.) other than those processed in normal daily updates require a 
comparative listing of changes providing direct and individual reference to existing designations. 

w. Verizon will provide to the Customer, on request, once per year, one copy of the MSAG at no charge, to be (T) 
used solely for the verification of emergency services routing designations for E9-1-1 Services. The MSAG will 
be provided via electronic means only. Customers of All services may access their MSAG through electronic 
means, on a dialup basis at no additional charge. Additional copies will be provided on a non-regulated basis. 

x. Information concerning MSAG, error reports. and audit reports will be provided to the Customer upon request in {T) 
the same media (either fax or via electronic means) as requested by the Customer. For information not 
provided as part of normal moves and changes or error correction, the Customer must provide that request in 
writing to Verizon. One complete copy of the MSAG is available to the Customer on an annual basis as 
described above in A 1.1.5x. Verizon is restricted from providing information that is prohibited by Federal, State 
and Local laws. 

y. Standard provision of E9-1-1 Service for Private Branch Exchange {PBX) subscribers includes only the ANI (T) 
and All associated with the main listed number of the PBX and does not include the provision of PBX Station 
ANI and AU information. Under special arrangement and configurations with the Customer and Verizon, 
Private Switch E9-1-1 Service can be provided whereby a Private Switch e.g., PBX Station E9-1-1 call with 
appropriate Private Switch ANI and All information is delivered to the PSAP. The Private Switch Provider 
(PSP) must utilize Direct Inward Dial {DID) station numbers and provide for the transmission of voice and 
Station ANI via a minimum of two dedicated facilities to the E9-1-1 network. In addition, the PSP must provide 
and periodically maintain the Private Switch Station All data in the appropriate format to Verizon's E9-1-1 
Database Management System. The Private Switch Provider will be responsible for those charges 
associated with any required PBX enhancements; DID station numbers; trunking to access the E9-1-1 
network; and the provision of the initial and ongoing Private Switch All information to Verizon. (D) 

--------·-.. ·-·---~~-.. ------------
MICHEllE ROBINSON, PRESIDENT 
TAMPA, FLORIDA 

EFFECTIVE: Apri116, 2015 
ISSUED: Apri115, 2015 
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VERIZON FLORIDA llC GENERAL SERVICES TARIFF 

Al. EMERGENCY REPORTING SERVICES 

A 1.1 Enhanced EDHifllency Number Service - E9-1-1 (Continued) 

.6 Wtteless Tenns and C<lndi~ons 

Original Page 22 

a Verizon will deliVer to each customer the data required and specified by the FCC in CC Docket 94-102, 
including the cell site or sector location, the callback number, and in Phase II the longitude/latitude of the 
wireless caller. Verlzon disclaims any and all responsibil~y for (1) the delivery of any additional data elements 
that the WSP may choose to provide beyond those required and specified in CC Docket No. 94-102 and (2) 
the content of the data delivered to the customer. In add~lon. Verizon shall not be responsible for the location 
determinabon technology, the accuracy of the location determination technology, or the investigabon or 
maintenenoe of these technologies. 

b. The customer must have ai required elements of Wireless E9-1-1 Phase I, utilizing ESRK or ESRD routing 
and ceU s~e/sector location based Information, In place before Phase II can be Implemented. In addition, the 
customer's All format must be modified to accommodate the Phase II data (latitude, longitude, confidenca 
end uncertainty). 

c. Wireless subscription rate Is based on one hundred percent (100%) of the wireless subscription in a county 
using the wireless subscriber counts derived from the State of Florida Wireless Board's 911 Disbursements to 
Counbes, end will be updated annually. If the State of Florida Winaless Board counts have not been updated 
w~hin the preceding twelve (12) months, an increase of ten percent (10%) will be assessed to derive the new 
annual wireless subscriber count. 

MICHELLE ROBINSON, PRESIDENT 
TAMPA. FLORIDA 
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VERIZON FLORIDA LLC GENERAL SERVICES TARIFF 

A1. EMERGENCY REPORTING SERVICES 

A 1.1 Enhanced Emergency Number ServiCe •• E9-1-1 (Continued) 

. 7 Customer Obligation 

Original Page 2.3 

a. Existing customer$ with Tariff or Individual Case Basis (ICB) Agreements who choose to subscribe to E9-1-1 
services in lhis Tariff, agree to a tenn of three years. The Tarilf supersedes all existing ICB contracts and 
requires the customer to agree to a three year tenn oommi1ment on services subscribed loin this Tariff, Section 
A1 EmeJgency Reporting serviCes. These Tariff rates may be superceded by any Tariff rate revisions that go into 
effect during the three-year term commi1ment period. Customers receiving E9-1-1 service can continue to receive 
that service pursuant to the new Tariff. 

b. The customer must furnish Verizon its agreement. in writing, to the following terms and conditions: 

( 1) That at least one PSAP wiU be provided and staffed on a 24-hour. seven days per week basis. 

(2) That the customer accepts responslbiity for dispatching, or having others dispatch police, fire, ambulance or 
other emergency seNices as required, to the extent as such servioes are reasonably available. 

(3) That the customer will develop an appropriate method for responding 1o calls for nooparticipating agencies 
which may be directed to the E9-1-1 PSAP by caling parties. 

(4) That the customer wil subscribe to, or provide 911 trunks. end telephone equipment with a capacity 
adequate to handle the number d E9-1-1 trunks and lines recommended by Verizon to provide P.01 grade 
of service. 

MICHELLE ROBINSON, PRESIDENT 
TAMPA, FLORIDA 
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VERIZON FLORIDA LLC GENERAL SERVICES TARIFF 

A1. EMERGENCY REPORTING SERVICES 

A 1.1 Enhanced Emergency Number Service •• E9-1·1 (Continued) 

. 7 Customer Obligation (Continued) 

First Revised Page 24 
Cancels Original Page 24 

c. When the Selective Routing feature is provided, the customer is responsible for identifying primary and 
secondary PSAP locations as well as the unique combinations of police, fire, and ambulance or any other 
appropriate agencies responsible for providing emergency service in the E9-1-1 serving area. An Emergency 
Service number (ESN) will be provided for each unique combination by Verizon. The customer will associate 
these E SNs with street address ranges or other mutually agreed upon routing criteria in the E9-1-1 serving 
area. These ESNs will be carried in the Database Management System (OMS) to permrt routing of E9-1-1 
calls to the primary and secondary PSAPs responsible for handling of calls from each telephone in the E9-1-1 
serving area. The following terms define the customer's responsibility in providing this information: 

(1) Initial and subsequent ESN assignments by street name, address range, and area or other mutually 
agreed upon routing criteria shall be furnished by the customer to Verizon. 

(2) After establishment of service, it is the customer's responsibility to continue to verify the accuracy of the 
routing information contained in the master street address guide, and to advise Verizon of any changes in 
street names, establishment of new streets, changes in address numbers used on existing streets, 
closing and abandonment of streets, changes in police, fire, ambulance or other appropriate agencies' 
jurisdiction over any address, annexations and other changes in municipal and county boundaries, 
incorporation of new cities, or any other matter that will affect the routing of E9-1-1 calls to the proper 
PSAP. 

(3) Changes, deletions, and additions which the customer desires to have made in the master street address 
guide should be submitted on an "as-occurred" basis. 

( 4) Verizon will furnish a written copy to the customer for verification showing each change, deletion and 
addition to the master street address guide. 

d. The customer is responsible for procuring PSAP equipment. This equipment must meet network 
compatibility requirements, receive voice and ANI from 9-1-1 callers, and provide the ability to retrieve 
information on a per call basis from Verizon's database management system. The customer's equipment 
must provide ANI and ALl display and control. Any cost associated with bringing incompatible equipment not (C) 
in compliance with the E9-1-1 system will be the responsibility of the customer. (C) 

e. The customer will conduct training to impress upon personnel the sensitive nature of the ALl database 
information and their legal obligation to protect it from unauthorized access. 

·-:-:-=-:-:----:--:--:--:--:--:-~·-----.... --...... _______ .. 
MICHELLE ROBINSON, PRESIDENT 
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A1. EMERGENCY REPORTING SERVICES 

A 1.1 Enhanced Emeroency Nun!ber Service - E9-1-1 (ContinJed) 

.8 Uabi6ty 

a. Verizon's entire liability to the Customer or any person for interruption or failure of E9-1-1 SeNice shall be 
limited by the terms set forth in this section. This E9-1-1 Service is offered solely to assist the Customer in 
providing E9-1-1 emergency service in conjunction with applicable fire, police, and other public safety 
agencies. By providing this SeNice to the Customer, Verizon does not create any relationship or obligation. 
direct or indirect, to any th~d party other than the Customer. 

b. Ve~z.on shal not be nable for civil damages, whether in contract, tort or otherwise, to any person, corporation, or 
other entity for any loss or damage caused by any Verizcn act or omission in the design, development. 
installation, maintenance, or provision of E&-1-1 Service. However. in no event shall V~zon's llabOity to any 
person, corporation, or other entity for any loss or damage exceed an amount equal to the prorated allowance af 
the Tariff rate for the service or facilities provided to the Customer for the time such Interruption to service or 
facilities continues, after notice by the customer to Verizon. No aftowanos shall be made If the Interruption Is due 
to the naglgenos or willful act of the Customer. 

c. The Customer shan indemnify and hold Verizon harmless from any damages, or other injuries which may be 
asserted by any person, business, governmental agency, or other entity against VeriZOil as a result at any act or 
omission af Verizon or Customer or any of their employees, directors, officers, or agents in connection with 
developing, adopting, implementing, maintaining, or operating the E9-1-1 system or for releasing subscriber 
lnformalion,lncluding nonpublished or unlisted Information In oonnectlon with the provision of the E9-1-1 Service. 

d. Verizon accepts no responsibility for obtaining subscriber record information from private telecommunications 
systems. 

MICHELLE ROBINSON, PRESIDENT 
TAMPA, FLORIDA 
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A1. EMERGENCY REPORTING SERVICES 

A 1.1 Enhanced Emergency Nwnbe£ Seryice •• E9·].] (Continued) 

.8 Liability (Continued) 

OriginDI Page 26 

e. Verizon shall nol be liable or responsible for any indirect, incidental, or consequential damages associated with 
the provision of E9-1-1 Service, including, by way of example and without Hmitatlon, when a call originates from a 
system or tine which makes the provision of specific location Information Impossible to provide for technical 
reasons, and when a falkJre or Interruption In ES-1-1 Service is due to the attachment of any equipment by a 
Customer to Verlzon faciiiUes. 

Verizon shall not be liable tar any civil damages causad by an act or omission of Verizon in the good fa~h release 
of lnformallon not in the pubUc reoord, inckJding oonpubished subscriber information to emergency service 
providers responding to eels placed to an E9-1·1 Service or other providers using such lnformatk>n to provide 
E9-1-1 Service. 

g. Verizon shaH have no llabUIIy whatsoever to any person arising from its provision of, or faiure to provide, E9·1·1 
Se!VIce to any subscriber. tt Is the obligation of the Customer to answer, respond to, transfer, terminate, dispalch, 
or arrange to dispatch emergency services, or otherwise handle all 9-1-1 telephone calls thai originate from 
telephones wihin the Custome~s service area. Neither the Customer nor Verizon shal have any responsibility for 
9-1·1 cals thai cany fi:lreign dial tone, whether they originate within or outside of the Custome(s service area, or 
for calls originating from mobilelceUular telephones. 

h. Verizon shall not be iable fi:lr any mistakes, omissions, interruptions, delays, errors or defects in transmission or 
SBNice caused or oontrlbuted to by the negligence or willful act of any person other than Verizon, or arising 
from the use of Customer provided facilities or equipment. 

When the use of service or facilities ilrnished by Verizon is interrupted due to any cause other than the 
negligence or willful eel of the Customer or the failure of the feci6ties provided by the Customer, a pro rata 
adjustment of the fixed monthly charges involved wiD be allowed as provided in Section A2 ot Verizon's Product 
Guide. 'Mlere alowances on monthly charges for service elements of E9-1-1 Service are Involved, only those 
service elements which are affected by the Interrupted service shall be considered; and, further, only those 
aa:ess lines that have interrupted service shal be considered in determining the number of access lines affected. 

MICHELLE ROBINSON, PRESIDENT 
TAMPA, FLORIDA 
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Al. EMERGENCY REPORTING SERVICES 

A1.1 Enhanced Emergency Numbe!' Service- E9-1·1 (Contlnuedl 

.8 LlabUity (Continued) 

The Uabi6ty of Verizon to the customer shall be limited as provided in Section A2.6 of Vertzon's Product Guide. 
In no event shall Verlzon be liable In tort, contract, or otherwise for errors, omissions, interrupbons, or delays to 
any person for personal injury, property damage, death, or economic losses arising out of or related to a 
person's use of the E9-1-1 system. By subscribing to this E9-1-1 Service, the customer agnees to indemnify and 
hold Verizon harmless from any claim, action, or proceeding (without limiting the generality of the foregoing), 
arising oul of or related to a person's use of the E9-1-1 system, and this ildemnity shall include and not be 
limited to cases of errors, omissions, defects, or interruptions due to acts or omissions on the part of Verizon or 
Verizon's facNIIies. 

k. Verizon reserves the right to select and determine lhe type of equipment il utilizes to provide E9-1-1 services. 

Termination Liabijily: Subject to the provision of A1.1.7a. Please see Section 2.4.13 of Verizon's Product 
Guide for termination liabiity application . 

. 9 Service Rate Elements 

E9-1-1 Service is available in lhe foUowing six service element offerings: 

a Automatic Location Identification (All) Database Administration 

(1) Provides for daily database processing and updates for All storage and the SRDB platforms for all 
add, delete and change activity asSOCiated with subscriber or other service provider records. 

(2) Provides processing of customer recoros against the MSAG. 

(3) Provides for the creation cA a file containing the updated records. 

(4) Does not include Centralzed All storage or processing for use during a 9-1-1 call. 

(5) Is used for updates to the Selective Routing Data Base (SRDB). 

(6) Rates based on a per one thousand (1,000) records (the combination of Verizon access line counts 
and non-Verlzon record counts). Wireless records for pANI/ESRKIESRD are counted as non-Verlzon 
Records. Wireless subscription counts are not applied to this rate element. 

MICHElLE ROBINSON, PRESIDENT 
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A 1. EMERGENCY REPORTING SERVICES 

A 1.1 Enhanced Emergency Number Service - E9-1·1 (Continued) 

. 9 Service Rate Elements (Continued) 

Original Page 28 

b. Dual Selective Rou1ing (SR), per one thousand (1 ,000) records rate for wirellne and wireless, rate for a~ 
routing whether based on ESN, trunk, default, etc. 

(1) Provides for diverse &elective routing of E9-H call to PSAP. 

(2) Receives ANI forWire~ne and the ESRK or ESRD for Wireless and routes E9-1-1 call based on ESN 
in the AU database. 

(3) Includes ports for Verizon End Offices to Selective Router trunks and Selective Router to PSAP 
trunks for P.01 grade of service between the dual rooters. Above a P.01 grade of service requires the 
customer to purchase additional ports. 

(4) Provides for trunk default routing to an established PSAP In the event of ANI or ESRK or ESRD 
faiure. 

(5) Rates based on a per 1,000 records (the combination of Verizon access line counts and non-Verlzon 
record counts) for wirellne and per 1,000 subscribers for wireless. 

(6) Supports Phase I CAS and NCAS as well as Phase II NCAS wireline compatibHity methods. 

{7) \o\'ireless subscription rate is based on one hundred percent (1 00%) of the wireless subscription In a 
county using the wireless subscriber counts derived from the State of Florida Wireless Board's 911 
Disbursements to Counties, and win be updated annually. If the State of Florida Wi'eless Board 
counts have not been updated within lhe preceding twelve (12) months, an increase of ten percent 
(10%) wiH be assessed to derive the new annual wireless subsalber count. 

MICHELLE ROBINSON, PRESIDENT 
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A1. EMERGENCY REPORTING SERVICES 

A 1.1 Enhanced ~ency Number Service- E9-1-1 (Continued) 

. 9 Service Rate Elements (Continued)) 

c. Selective Router Port 

Original Page 29 

( 1) Provides a digital port at Verizon selective routers for two-wre voice grade tennination. 

(2) Includes facil~ies termination within a Verizon selective router wire center. 

(3) Trunk port to be applied only if greater than P.01 grade of service is required for connection of the 
following: 

(a) Incoming E9-1-1 trunks from host, remote central office or tandem switch. 

(b) Outgoing E9-1-1 trunks to PSAP. 

(4) This rate element Is always applied when Business Local Exchange Service is utilized in the provision 
of E9-1-1 service. 

d. CALl Storage/Processing, per one thousand (1, 000) records rate forwlrefine and per 1,000 subscribers for 
wreless 

(1) Provides storage and retrieval of All reoords tor E9-1-1 calls processed through the CALl system. 

(2) Requires customer to also subscribe to All Database Administration as defined above In A 1.1.9a.(1 ). 

(3) lnclud«J one port on both the primary and secondary CALl. Above one port to both the primary and 
secondary CALl platforms requires the customer to purchase additional ports {with corresponding 
circuits). 

(4) Provides storage of ESRK or ESRD records for CAS and steering data to a wreless carriar or their 
vendor/agent for NCAS Phase I or Phase II YVireline Compatibility. Provides for retrieval of an ALl 
reoord. for CAS from v.ithln the CALl platform and from the carrier database for wireless Phase I NCAS 
and Phase II Wlreline Compatibility. 

(S) Rates based on a per 1,000 records (the combination of Verizon access line counlli and non-Verizon 
record counts). 

(6) Wireless subscription rate is based on 1 00% of tile wreless subscription In a county using the wlreess 
subscriber counts derived from the State of Aorida Wireless Board's 911 Disbursements to Counties, 
and 'hill be updated annually. If the State of Florida Wireless Board counts have not been updated 
wlth!n the preceding 12 months, an increase of 10% will be assessed to derive the new annual wireless 
subscriber count. 

MICHELLE ROBINSON, PRESIDENT 
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At. EMERGENCY REPORTING SERVICES 

AU Enhanced Emergency Number Service·· E9-1·1 (Contlnued) 

. 9 Service Rate Elements (Continued) 

e. CAll Port for PSAPs 

Original Page 30 

(1) Provides for host end connectivity ports into the CALl storage platform. One (1) port to the primary and 
one port to the secondary CAll platforms are included in the CALl Storage/Processing rate. 

(2) This rate is only applicable for greater than one port on both the primary and secondary CAll platforms, 
i.e .. if customer wants additional ports. They can be ordered in equal amounts (one on each the primary 
and seoondary CAll platforms.) 

(3) Customer Is required to maintain a secure environment v.1th protected password at remote end access 
terminal. 

I. Trunking 

(1) End Office to E9·1·1 Selective Routers. per trunk 

(a) Provides ANI on a two-v.1re voice grade circuit from a Verizon oentral office switch to Verizon 
Selective Routers. 

(b) Includes Verizon v.1de average of facilities termination and local loop mileage from Verizon host 
oentral offices to Verizon Selective Routers. 

(c) Requires dedicated trunks to meet the higher of P.Ol grade of service, or minimum of two trunks, 
from each end office regardless of host or remote arrangement. 

(d) This rate also appies when Business local Exchange Service is utilized in the provision of E9-1-1 
service. The customer must also sub&cribe to the appropriate Business Local Exchange Service. 
See Verizon's Product Guide Section 3. 

MICHELLE ROBINSON, PRESIDENT 
TAMPA, FLORIDA 

EFFECTIVE: December 16, 2011 
ISSUED: December 15, 2011 

TL710 General Service Tariff 
FPSC Scan Verified 7/21/14



VERIZON FLORIDA LLC GENERAL SERVICES TARIFF 

Al. EMERGENCY REPORTING SERVICES 

A 1.1 Enhanced Emergency Number Serylce - E9-1-1 (Continued) 

. 9 Servlce Rate Elements (Continued) 

f. Trunking (Continued} 

(2} Selective Routers to PSAP, per trunk 

Original Page 31 

(a) Provides ANI on a two-wire voice grade circuit from Verizon Selective Routers to the designated 
PSAP. 

(b) Verizon can choose to provide via digital or analog connection at its discretion and In agreement 
with the customer. 

(c) Includes Verizon wide average of facilities termination and local loop mileage from Verizon host 
central offices to Verizon Selective Routers. 

(d) Requires dedicated E9-1-1 trunks to meet P.01 grade of service from Verizon Selective Routers to 
.thePSAP. 

(3) End Office to TOPS Switch, per trunk 

(a) Provides for a dedicated trunk from a Verlzon end office to Verlzon TOPS switch. 

(4) PSAP to CALl, per trunk 

(a} Provides connectivity between the CALl and the PSAP. 

(b) In dudes Verlzon wide average rates for facilities termination and trunk local loop. 

(c) Requires a minimum of two dedicated E9-1-1 trunks (one to the primary and one to the 
secondary}. 

(d) This rate is to be appied only if greater than the minimum of two circuits is required for 
connection between the PSAP and the CALl systems. A minimum of two circuits (one to the 
primary and one to the secondary, with corresponding CALl ports) will need to be purchased to 
maintain aqual aooess to the CALi platform. All subsequent additions will also be in pairs to 
maintain equal access to the CALl platfonm. 

MICHELLE ROBINSON, PRESIDENT 
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A1. EMERGENCY REPORTING SERVICES 

A 1.1 Enhanced Emergency Number Service-- E9-J-1 (Continued) 

.9 Service Rate Elements (Continued) 

f. Trunklng (Continued) 

(5) E9-1-1 Miscellaneous Point to Point Trunk - Intraoffice Exchange 

(a) Provides for two (2) dedicated two-wire transport trunks from one remote location to another 
remote location when both remote locations are served by the same end office. 

(6) E911 Miscellaneous Point to Point Trunk -Interoffice Exchange 

(a) Provides for two (2) dedicated two-wire transport trunks from one remote location to another 
remote location when both remote locations are served by different end offiCell . 

. 1 0 Rates and Charges 

a. Messages 

(1) The caUing party is not charged for calls placed to the 9-1-1 number. 

(2) Charges for applicable local and/or loR messages transferred over exchange facilities from a PSAP are 
billed as covered in other sections of this Tariff based on rates applicable from the central office serving the 
customer's major PSAP to the point oftenmination of the transfer. 

b. Rates are In addition to the applicable Network Access Charge found In Section 4. of Verlzon's Product 
Guide. 

c. The following rates are based on a three year tenm commitment.• 

(1) Automatic Location Identification (All) Databasa Administration 
per 1000 records 2 

(2) Dual Selective Routing, 
per 1000 records forwireline and per 1,000 subscribers for wireless 2,3 

Installation 
~ 

Monthly 
.Bme 

$42.67 

$26.09 

NOTE 1 Subject b:l the provision of A1.1.7a. Please see Section 2.4.13 of Verizon's Product Guide for tenmination iabHity 
appication. 

•o••• The per 1000 rate is based on the maximum number of records in service wHhin the geographical boundaries of the 
custome(s jllblic safety j.Jrisdidion for the most cuiT'Eint twelv&-month period prior to service establishment These counts 
will be adjusted annually for purposes of updating customer billing. A rrininum of 1000 will be blled and standard 
rounding (below 500 dov.-nward, 500 and above upward) will be used. See definition section for the definition of Record. 

NOTH w~eless subscription rate is based on 100% of the wireless subscription In a county using the wireless subscriber 
counts derived from the State of Florida Wireless Board's 911 Disbursements to Counties, and will be updated 
annually. If the State of Florida Wireless Board counts have not been updated within the preceding 12 months, an 
Increase of 1 0% will be assessed to deriva the new annual wireless subscriber count. 
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A1. EMERGENCY REPORTING SERVICES 

A 1.1 Enhanced Emergency Number Service·· E9-].] (Continued) 

.10 Rates and Charges (Continued) 

"lOTE I. 

NOTE 2. 

NOTE3· 

NOTE!' 

NOTE 6: 

c. The follo>Mng rates are based on a three (3) yeflf term commllment.1 (Continued) 

(3) Selective Router Ports, 
per port 

(4) CALl Storage/Processing, 
per 1,000 wlreline records and per 1,000 wireless subscribers 2.3.• 

(5) CALl Ports, 
perport 5 

(6) Trunking 
End OffiCe to E9·1·1 Selective Routers, per trunk 
Selective Routers to PSAP, per trunk 
End OffiCe to TOPS SWitch, per trunk 
PSAP to CALl, per trunk 
E9·1·1 Miscellanecus Point to Point Trunk, per trunk­

lntr<H>fflce exchange 
E9-1-1 Mlscellanecus Point to Point Trunk, per trunk­

inter-office exchange 

Installation 
~ 

Monthly 
~ 

$2.39 

28.99 

$20.99 

12.86 
40.88 
18.40 
26.24 

53.10 

67.28 

Subject to the provision of A1.1.7a. Please see Section 2.4.13 of Verizon's PrQduct Guide for termination liability 
appHcaUon. 

The per 1000 rate is based on the maximum number of records in service within the geographical boundaries of the 
customer's public safety jurisdiction for the moat current twelve-month period prior to service establishment These counts 
wil be adjusted annually for purposes of updating customer billing. A mininum of 1000 will be bled and standard 
rounding (below 500 downward, 500 and above upward) will be used. See defin~ion section for the definition of Record. 

Wireless subscription rate is based on 100% of the wireless subscription in a oounty using the wireless subscriber 
counts derived from the State of Florida Wireless Board's 911 Disbursements to Counties, and will be updated 
annually. If the State of Florida Wireless Board counts have not been updated within the preceding 12 months, an 
increase of 10% will be assessed to derive the new annual wireless subscriber ccunt. 

Customer must subscribe to CAU services for both wireline and wireless. 

CALl Wiretine Storage and Wireless Phase I or II Includes one port on the primary CALl system and one port on the 
secondary system only. Circuits are not induded in this rate. 

Refer to Section 7.7.2 of Verizon's Facilities for Intrastate Access Tariff for applicable non-recurring charges for local 
channel 2-wlre clrcu~ and Interoffice channel circuits. 

MICHELLE ROBINSON, PRESIDENT 
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A1. EMERGENCY REPORTING SERVICES 

A 1.1 Enhanced Emergency Number Service •• E9-1-1 (Continued) 

. 1 0 Rates and Charges (Continued) 

c. The following rates are based on a three year term commitment 1 (Continued) 

(7) Miscellaneous Service and Equipment 

First Revised Page 34 
Cancels Original Page 34 

a. Charges for subscriber requests that necessitate additions, moves or changes of access facilities and/or 
equipment on Verizon premises will be based upon costs per request 

b. Installation of additional network or other facilities will be provided by Verizon at the rates contained 
herein only where the 9-1·1 Service Area coincides with Verizon serving boundaries. 

A 1 . 2 Subscriber Record Information Service 

.1 Description of Service 

a. Subscriber Record Information Service (SRIS) is an optional feature of Enhanced 9-1·1 Service. SRIS 
provides subscriber's telephone numbers, with the associated name and service address, within designated 
NPA-NXXs. SRIS provides the Customer with: 

(1) An initial electronic file CODtaining records available in the existing 9-1-1 All Database Administration 
System. 

(2) Records of ongoing additions, deletions, or changes to Verizon Subscriber names addresses or 
telephone numbers, from other Verizon Information System(s). 

MICHELLE ROBINSON, PRESIDENT 
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A1. EMERGENCY REPORTING SERVICES 

A 1.2 Subscriber Record Information Service 

.2 Terms and Conditions t (ContlfliJed) 

a. Data fonnat including method of encryption, transmission protocols and transport medium are as specified 
by Verizon and require compatible Customer Premises Equipment. Upon request, Verizon will provide at! 
appicable ·specifications. 

b. When this service is used in lieu of the Automatic Location Identification (ALl) Database Administration 
Service (as descri:Jed in Section A1.1 .4.e(2) of this Tariff} the following Services are not available: OIJa! 
Selective Routing, Selective Transfer, C-All Storage & Processing, Private Switched Automatic Location 
klentiflcation and Emergency Service Listings. If this Service alters an existing 9+ 1 Service 
arrangement(s) of other governmental agency(s), It is the obligation of the Customer to provide Verizon with 
agreement(s) from affected governmental agency(s) prior to the establishment of the Service, 

c. The Service is provided by NPA·NXXs assigned to Verizon Central Offices. A Verizon Central Office serving 
boundary may not coincide with the Customer's geographic jurisdiction. 

d. In addition to Velizon subscriber records, the initial electronic file may contain customer records ot 
participating Service Provider subscribers stored in the 9·1·1 AU Database Administration System. Verizon 
will provide such infomnation upon receipt of wriHen authorization from the participating Service Provider(s), 
It Is the Cuslome(s responsibility to provide Verizon with wriHen authorization from Service Provider(s). 

e. Recurring updates are provided for Verizon Subscribers only. It is the Customer's responsibility to make 
arrangements with other Service Provider(s) and Private Telecommunications System Owner(s) to obtain 
update inlomnation tor other subscribers. This Service does not include any Verizon provided coordination 
and/or consultation activities associated with Customer acquisition of such information. 

All records provided by Verizon will not be retained wiltlln Verlzon Information Systems after they are 
provided to the Customer. 

These temns and conditions listed are in addlion to those provided in Section A 1.1 preceding. 
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A1. EMERGENCY REPORTING SERVICES 

A1.2 Subscriber Record Information Servjce • (Continued) 

2. Terms and Conditions (Conunued) 

g. This Service includes the provisioning of records containing the name, telephone number and loca~on of 
non-listed and non-pubHshed Subscribers. 

h. AH information, data and otiler materials are provided by Verizon 'as is.' The Service does not include 
modification by Verizon of ilfo""ation with respect to any street Address Guide or any other instrumentality 
associated with Emergency Services or Emergency Support Services. Verizon makes absolutely no express 
or implied wa/Tantles whatsoe- regarclng the completeness or accuracy ol the information provided or the 
technical quality of any media supplied hereunder, including but not limited to implied warranties or 
merchantabimy or fitness for a particular purpose. 

Verizon hereby grants to the Customer a non-exclusive limited license to use the information provided by 
this Service solely for the purposes of the Customer providing Emergency Services or Emergency Support 
Services, or as otherwise required under applicable law, regulation, or judicial or regulatory order. The 
Customer shall not sell, lease, grant, copy, publish, reproduce, disclose, allow access to or sub-icense the 
information provided by the Service to any other Party, except the Customer's duly authorized agents, 
without the written consent or Verizon or as otherwise provided herein. Under no circumstances shall the 
information provided by the Services be used or disclosed by the Customer or by the Customer's duly 
authorized agents In any manner for purposes other than providing Emergency Services or Emergency 
Support Servioes. 

The CUstomer acknowledges and agrees lhat information provided by the Services is Confidential 
Information of Verlzon and shall not be used or disclosed by the Customer except as provided herein or as 
otherwise requ~ed under applicable law, regulation, or jJdicial or regulatory orders. In addition, the 
Customer agrees to conduct training to impress upon personnel the sensitive nature of the info""ation 
provided with the Service and their legal obfigation to protect it from unauthorized aocess. 

These tenns and conditions listed are in addition to those provided In Section A1.1 preceding. 
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Al. EMERGENCY REPORTING SERVICES 

A 1. 2 Subscriber Record Information Servjce ' (Continued) 

2. Terms and Conditions (Continued) 

k. The Customer warrants and represents that the Customer presentiy either is not subject to any Federal, 
State or Local Public Information Law or Regulation (e.g., by way of example and not as a limitation, Public 
Access to Records Law, 'Freedom of ln1onnaUon" Law, or 'Government in the Sunshine" Law) which would 
require or permit the Customer to provide access to ln1onnation provided by the Serville other than as set 
forth herein or, if the Customer is subject to such public inlonnation law or regulation, that such information is 
exempt from disclosure pursuant to such law or regulation. 

II is Qllreed that a viOlation by the Customer of any of the provisions of this Tariff may cause irreparable 
hann and injury to Verizon, and that Verizon shall be entitled, in addition to any other rights and remedies it 
may have at law or in equity, to seek an injunction enjoining and restraining the Customer or the Custome(s 
agent from doing or contnuing to do any such act and any other violations or threatened violations of temns 
and conditions in this Tariff. 

m. The Customer's obtigations as described herein In terms and conditions 2.1 through 2.1 shall survive 
expiration or termination of this Service. 

These terms and conditions listed are in addition to those provided in Section A1.1 preceding. 
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VERIZON FLORIDA LLC GENERAL SERVICES TARIFF 

A1. EMERGENCY REPORTING SERVICES 

A 1.2 Subscriber Record lnfonnation SetVIce (Continued) 

3. Rates and Charges 

a. ln~ial Electronic File of Subscriber Record lnformaton 

b. Recurring Updates of Subscriber Reoord information 

per 1,000 Verizon Subscriber Access Lines 1 

Access Arrangement to Vertzon Reoords 

A1.3 P£1vate Switched Automatic Location Identification Service fPS/ALO 

1. Description of Service 

Non Recurring 
Rate 

$4,013.07 

172.50 

Original Page 38 

Monthly 
Rate 

$ 2.40 

46.00 

Private Sv.itch/Automatic Location ldentlftcation Service {"PSI ALl" or 'Service') is a 9·1·1 service available to a 
Customer who is an Owner or Lessee of a Private Sv.itch ('PS'). APSis a Mult~Line Telephone System {MLTS) 
such as a Private Branch Exchange (PBX) (hereto referred to as a 'Private Switch' or 'PS') where such Private 
Sv.itcb Is located on the Customer's premise. (For purposes of this PSIAU Service only, Centrex Service may 
also be referred to as a Private Switch.) Private Switch refers to a communications system for a business or 
organization which provides a group of users connection to a common group of lines having access to the Public 
Switched Telecommunication Network (PSTN). Dialing an access code (e.g., 9} connects the individual user to 
the PSTN. PSIALI Service provides lhe Customer with the abimy tc store, In the Verizon's E9-1-1 Centralized 
Automatic Location Identification Storage and Processing System, location information for Customer's PS Users 
who connect to a Private Swill:h thereby enabling a Pubic Safety Answering Point (PSAP} to receive specific 
location information of a 9-1-1 call originating from the Private Sw~ch. 

PS/ALI Service does not include any Customer Premises Equipment {CPE) nor does it include any 
Communication Service Prcvlder's2 services providing access to the PSTN. The Customer is responsible for any 
CPE and PSTN access service which is required to enable the PS User to complete 9-1-1 cals to a Public Safety 
Answering Point {PSAP). Customer's seleded CPE and PSTN Access Service must be compatible with the 
Company's PSIALI and E 9-1·1 Services. The routing ol9+1 cans originating from the PSis determined by E9-
1-1 Service as defined in Section 4.1 of this tariff. 

The per 1 ,000 rate is based on the maximum number of Verizon subSCriber access lines in service Ytilhin the geographical 
boundaries of the Customer's public safety jurisdiction at the time of service establishment. These counts will be adjusted 
annuaUy for purposes of updating customer billing. A minimum of 1 ,000 will be biDed and standard rounding {below 500 
do!Mlward, 500 and above upward) will be used. 

Communication Service Provider {CSP) is a company providing communication servioes within the State of Florida which 
interconnects to the Private Switch, Public Switched Exchange Network and Verizon's Enhanced 911 networil for 
purposes of delivering the Private Switch Station User's 9·1·1 call with an associated telephone number. Examples 
Include but are not limited to Local Exchange Carriers (LECs), Wireless Carriers and Voice over Internet Protoool (VoiP} 
Providers. 
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VERIZON FLORIDA LLC GENERAL SERVICES TARIFF Original Page 39 

A1. EMERGENCY REPORTING SERVICES 

A 1.3 Private Switched Automatic Location ldantification Service IPS/AU) (Continued) 

2. Terms and Conditions 

a. 

b. 

c. 

d. 

e. 

f. 

g. 

h. 

This Service is ava~able only in certain geographic areas wliere Verizon provides 9-1-1 Centralized 
Automatic Location Identification Storage and Processing (CALl Storage & Processing) Service to an 
authorized E9-1-1 Service Customer. 

The Customer's purchase and use of Service under this Tariff, shall be subject to, and shall comply with all 
applcable Local, State and Federal Laws, Regulations, PoUcies and Procedures of the PSAP or authorized 
E9-1-1 Service Customer. 

This Service does not Include. and Verlzon does not undertake. the tasks of inspection or constant 
monitoring to discover errors, defects or malfunctions in the service. Customer has the responsibility for 
reporting all errors. defects and malf\llctlons to Company. 

The Customer is responsible for all testing that is required to verify that Customers PS users· 9-1-1 calls 
prope~y route to the appropriate PSAP and that all of Customer's PS Users' telephone number and 
address Information displayed at the PSAP are correct. 

Customer will obtain, at its cost, a National Emergency Number Association (NENA) ldentifteation 
Designation. 

Customer will identify and provide Verizon aU telephone numbers associated with the PS and advise 
Verlzon of any ongoing additions, deletions or changes of telephone numbers. 

All telephone numbers used by the PS must be part of North American Number Plan and native to the local 
exchange netwon in the geographic area of Verlzon's E911 Service Area. 

All PS users' locations must be within the State of Florida and in the same geographic area of Verizon's 
E911 Service Area. 

W the Custome~s Communication Service Provider for the PSis a provider other than Verlzon, Customer is 
responsible for notifying the applicable Provider, obtaining its concurrence to permit all telephone numbers 
to be assigned Customer's NENA Identification Designation. 
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VERIZON FLORIDA LLC GENERAL SERVICES TARIFF Original Page 40 

A1. EMERGENCY REPORTING SERVICES 

A1.3 Private Switched Au!pmaVc Location Identification Service IPS/AU} (Continued) 

2. Terms and Condjtjons (Continued) 

Customer will establiSh location information conforming to the addrass criteria established by the 911 Public 
Safety Agency(s) for each Telephone Number associated with this Service and/or havi'lg Customer NENA 
ldentlllcetlon. as wejl as maintain the accuracy of the information by updating Verizon's CALl Storage & 
Prooessing System. 

k. Customer shal update Verizon's CALl Storage and Processing System In accordance with Verizon's 
specified formats and procedures. Upon 60 day prior Customer notifiCation, Verizon, at tts discretion, may 
change format or procedures used by Customer to enter PSI All Information. 

Upon receipt of location Information provided by Customer, Verizon shall compare the location information 
to the address criteria provided by the Public Safety Agency. If for any reason, the location information 
does not conform to the criteria, Verizon will not enter the Information into the CALl Storage & Processing 
System. Such location information shall be returned to Customer for reconciliation to the critera. Verizon 
does not reconcile and/or correct Customer Information not conforming to the criteria. 

m. All information obtained from Customer for inclusion in the CAU Storage & Processing System shall be 
used solely for emergency servloe purposas. Any record associating a PS User telephone number with 
hlsJher name or address shaD be secured by the Customer and disposed of in a manner that wil retain the 
security. Customer shall develop and implement procedures to prevent the unauthorized or illegal use of 
the name, telephone number and address of any of its users. 

n. Liability and Indemnification terms and conditions for PSIALI Service are set forth In Section A1.1.8 of this 
tariff. 

o. This Service is provided on a month·to-month basis. A minimum service period of one month applies for 
this Service. The Customer may terminals Service at any time by providing written notice to Verizon. 
Customer Is responsible for payment of billed Service charges. There is no refund of Servioe charges in 
the event Customer tarminates Selllloe after service is instaPed. Upon termination, the Customer must 
remove all location infonnation associ!lled with Its NENA IdentifiCation designa~on. 

p. Application for this Service must be in writing from the PSIALI Customer. For the sole purpose of this 
Section, regarding initially contacting Verzon to apply for the Service, Customer's wliting may be an 
electronic mall (email) convnunication to the applicable Verizon contact and must include the following 
information: (1) NENA Identification Designation; (2) all telephone numbers to be included In this service 
arrangement (3) Consent form Customer's Communication Service Provider's to permit Company to 
change NENA Identification Oeslgnation; (4) Signature of Customer or Customer's authoriZed 
representative having authorlty to purchase Service for Customer; (5) Third Party Letter of Authorization 
(required only if Customer contracts with another party to perform any or all Customer responsibiities). 
Verizon's provision of Service is contingent upon Customer providing Verizon with complete and accurate 
information. 
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VERIZON FLORIDA LLC GENERAL SERVICES TARIFF Original Page 41 

A 1. EMERGENCY REPORTING SERVICES 

A1.3 f>rivate Switched Automatic Loqtlon ldentificatjon Service (!>S/Alll (Continued) 

3. Rates and Charges 
Non Regnrjng Rate Monthly Rate 

Service Estabtishment Charge, per Customer 
(Additional Customer Multi-Line Telephone 
Systems locations may be added 'llithout charge 
for locations in the Company's provides E9-1-1C­
ALI Service within the State of Florida.) 

$2,500.00 - 0 -
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