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Brian J. Musselwhite 101 N. Monroe Street, Suite 700
Assistant Vice-President - Florida Tallahassee, FL 32301
Law and Government Affairs 850-425-6313
Southern Region 850-425-6361 (fax)
July 27, 2004

BY ELECTRONIC FILING

Ms. Beth Salak, Director

Division of Competitive Markets and Enforcement
Florida Public Service Commission

2540 Shumard Oak Boulevard

Tallahassee, FL  32399-0866

Dear Ms. Salak:

Attached for filing with the Commission are revisionsto the AT& T Local Exchange Services
Price List to be effective July 28, 2004. The revised pages are as follows:

AT&T Local Exchange Services Price List

Section 7 Second Revised Page 2
Section 7 Original Page 25.1
Section 7 First Revised Page 26
Section 7 First Revised Page 28
Section 7 First Revised Page 29

Thisfiling introduces language to recover AT& T’ s costs when Customers delay service beyond ¢
dates. If you have any questions regarding thisfiling, please do not hesitate to give me acall.

Best regards,

Brian Musselwhite

Attachment



AT&T COMMUNICATIONS OF THE SOUTHERN STATES, LLC

FLORIDA
LOCAL EXCHANGE SERVICES PRICE LIST
ISSUED: July 27, 2004 SECTION 7
EFFECTIVE: July 28, 2004 SECOND REVISED PAGE 2

BY: Leslie Buford-Price List Administrator CANCELS FIRST REVISED PAGE 2

7. AT&T LOCAL EXCHANGE SERVICES
7.2 Monthly Recurring Charges

AT&T Local Exchange Services are subject to monthly recurring
charges on a per-line or per-trunk basis. Customers who order
AT&T Local Exchange Services associated with any of the following
long distance services will be charged the Monthly Recurring
charges as shown in the Rate Schedule: AT&T Business Network-
UniPlan Basic, AT&T Business Network-UniPlan OneRate, AT&T
CustomNet-Simply Better, OneNet Option or AT&T Business Network
Service*#. All other AT&T Local Exchange Services customers will
be charged as shown in the Price List. Customers who order AT&T
Local Exchange Services associated with ACC Business Service will
be charged as shown in the Rate Schedule.

DID number blocks are subject to monthly recurring charges for the
initial block of 20 numbers and for each additional block of 10
numbers. Customers who order AT&T Local Exchange Services
associated with any of the following long distance services will
be charged the Monthly Recurring charges as shown in the Rate
Schedule: AT&T Business Network-UniPlan Basic, AT&T Business
Network-UniPlan OneRate, AT&T CustomNet-Simply Better, OneNet
Option or AT&T Business Network Service. All other AT&T Local
Exchange Services customers will be charged as shown in the Rate
Schedule. ACC Business Service Customers will be charged as shown
in the Rate Schedule.

* AT&T Business Network Service usage rates are available only
when the Calling Party Number is the same as the Billing Telephone
Number (BTN) or the Local Account Number Identifier (LANI).

# Customer Not Ready Charges

AT&T may begin billing customers the monthly recurring charges for
access when the customer refuses or delays installation of
service. IT the customer reschedules or refuses service after 30
days of their Firm Commitment date, AT&T may bill the customer the
monthly recurring charges for access beginning thirty-one (31)
days after the original installation date.

# Vendor No Show Charges

AT&T may begin billing customers the monthly recurring charges for
access as a result of the customer’s vendor not showing up at the
time of cutover. The first time the customer’s vendor does not
show up, the customer will be requested to reschedule a new date
within 14 days. |If the customer’s vendor is a No Show twice, AT&T
may begin billing the customer the monthly recurring charges for
access.
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AT&T COMMUNICATIONS OF THE SOUTHERN STATES, LLC
FLORIDA
LOCAL EXCHANGE SERVICES PRICE LIST

ISSUED: July 27, 2004 SECTION 7
EFFECTIVE: July 28, 2004 ORIGINAL PAGE 25.1
BY: Leslie Buford-Price List Administrator

7.9

7. AT&T LOCAL EXCHANGE SERVICES
AT&T Local Exchange Services-1SDN PRl (Cont’d)
Customer Not Ready Charges

AT&T may begin billing customers the monthly recurring charges for
access when the customer refuses or delays installation of service.
IT the customer reschedules or refuses service after 30 days of
their Firm Commitment date, AT&T may bill the customer the monthly
recurring charges for access beginning thirty-one (31) days after
the original installation date.

Vendor No Show Charges

AT&T may begin billing customers the monthly recurring charges for
access as a result of the customer’s vendor not showing up at the
time of cutover. The first time the customer’s vendor does not show
up, the customer will be requested to reschedule a new date within
14 days. If the customer’s vendor is a No Show twice, AT&T may
begin billing the customer the monthly recurring charges for access.
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AT&T COMMUNICATIONS OF THE SOUTHERN STATES, LLC

FLORIDA
LOCAL EXCHANGE SERVICES PRICE LIST
ISSUED: July 27, 2004 SECTION 7
EFFECTIVE: July 28, 2004 FIRST REVISED PAGE 26
BY: Leslie Buford-Price List Administrator CANCELS ORIGINAL PAGE 26

7. AT&T LOCAL EXCHANGE SERVICES
7.9 AT&T Local Exchange Services-1SDN PRl (Cont’d)
C. Monthly Recurring Charges

AT&T Local Exchange Services-1SDN PRI is subject to monthly
recurring charges on facilities as shown in the Rate Schedule.

DID number blocks are subject to monthly recurring charges for the
initial block of 20 numbers and for each additional block of 10
numbers.

D. Non-Recurring Charges

1. Installation Charge

AT&T Local Exchange Services-1SDN PRI is subject to a non-recurring
Installation Charge unless otherwise specified.

2. ISDN Facility Change Order Charge

ISDN Facility Change Order Charge applies to each Service Order,
excluding installation orders issued that requires provisioning.

E. Directory Listings

Directory Listings are provided as described in Section 7.6
preceeding.

F. Local Operator Service

Local Operator Service is provided as described in Section 7.7
preceeding.

G. Directory Assistance Service

Directory Assistance Service is provided as described in Section 7.8
preceeding.



AT&T COMMUNICATIONS OF THE SOUTHERN STATES, LLC

FLORIDA
LOCAL EXCHANGE SERVICES PRICE LIST
ISSUED: July 27, 2004 SECTION 7
EFFECTIVE: July 28, 2004 FIRST REVISED PAGE 28
BY: Leslie Buford-Price List Administrator CANCELS ORIGINAL PAGE 28

7. AT&T LOCAL EXCHANGE SERVICES
7.10 AT&T Local Exchange Services-DS-1 Digital Facilities (Cont’d)
Description (Cont’d)

Upon detection of any of the four conditions stated above, the
Company will inform the Customer by written notice of its
intention to reconfigure the Customer’s service and identifying
the alternative service available for the Customer’s calling
pattern. First Class U.S. Mail will send written notice at least
30 days prior to the actual reconfiguration of service. The
Customer must either return the written notice indicating iIts
acceptance of the reconfiguration and its associated rates or may
terminate the service commitment or contract. Notice of the
Customer’s desire to accept the alternative service or cancel the
service commitment or contract must be provided in writing to the
Company prior to the end of the 30-day notice period. If no
notice is received the service will be terminated.

After reconfiguration to the alternative service, if the
Customer’s usage changes so that it no longer exceeds the criteria
stated above, the Customer may request that the Company
reconfigure the service back to the original service, with its
associated rates and features. The Company will review the
request and, upon determination that usage no longer exceeds the
above criteria after two full billing periods, reconfigure the
Customer’s service back to the original service within 30 days.

A_. Customer Not Ready Charges

AT&T may begin billing customers the monthly recurring charges for
access when the customer refuses or delays installation of service.
IT the customer reschedules or refuses service after 30 days of
their Firm Commitment date, AT&T may bill the customer the monthly
recurring charges for access beginning thirty-one (31) days after
the original installation date.

B. Vendor No Show Charges

AT&T may begin billing customers the monthly recurring charges for
access as a result of the customer’s vendor not showing up at the
time of cutover. The first time the customer’s vendor does not show
up, the customer will be requested to reschedule a new date within
14 days. If the customer’s vendor is a No Show twice, AT&T may
begin billing the customer the monthly recurring charges for access.
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AT&T COMMUNICATIONS OF THE SOUTHERN STATES, LLC

FLORIDA
LOCAL EXCHANGE SERVICES PRICE LIST
ISSUED: July 27, 2004 SECTION 7
EFFECTIVE: July 28, 2004 FIRST REVISED PAGE 29
BY: Leslie Buford-Price List Administrator CANCELS ORIGINAL PAGE 29

7. AT&T LOCAL EXCHANGE SERVICES
7.10 AT&T Local Exchange Services-DS-1 Digital Facilities (Cont’d)

C. Monthly Recurring Charges
AT&T Local Exchange Services-DS-1 Digital Facilities is subject to
monthly recurring charges on DS1 facilities as shown In the Rate
Schedule.
DID number blocks are subject to monthly recurring charges for the
initial block of 20 numbers and for each additional block of 10
numbers.

D. Non-Recurring Charges

1. Installation Charge

AT&T Local Exchange Services-DS-1 Digital Facilities is subject to
a non-recurring Installation Charge unless otherwise specified.

2. Change Order Charge

Change Order Charge applies to each Service Order, excluding
installation orders, issued that requires provisioning.

E. Directory Listings

Directory Listings are provided as described in Section 7.6
preceeding.

F. Local Operator Service

Local Operator Service is provided as described in Section 7.7
preceeding.

G. Directory Assistance Service

Directory Assistance Service i1s provided as described in Section 7.8
preceeding.



