David Christian \/
Vice President

Regulatory Affairs Florida ri

106 E. College Ave
Tallahassee, Florida 32301
Telephone 850-224-3963
Fax 850-222-2912
david.christian@verizon.com

August 3, 2007

Ms. Beth W. Salak, Director

Division of Competitive Markets and Enforcement
Florida Public Service Commission

2540 Shumard Oak Boulevard

Tallahassee, FL 32399-0850

Dear Ms. Salak:

Attached is a new tariff page filed to become part of the Verizon Florida LLC General Services
Tariff.

Section A2 General Regulations
3rd Revised Page 24.48

The purpose of this filing is to offer a promotion credit to residential customers who retain their
local service with Verizon and subscribe to the terms and conditions of this promotion.

If you require additional information, please call Carlton Ball at (813) 483-2529.

Sincerely,

David M. Christian

Vice President
Regulatory Affairs Florida

DMC:ret
Attachments



VERIZON FLORIDA LLC

GENERAL SERVICES TARIFF 3rd Revised Page 24.48

Canceling 2nd Revised Page 24.48

A2. GENERAL REGULATIONS

A2.10 Special Promotions

.2 The following promotion is on file with the Florida Public Service Commission:

Area of Promotion Service

376)  Company’'s Residential Services
Service Territory

Application Period

Qualifying customers are residential customers who  8/05/2007 -
proactively contact Verizon during the promotional 1/31/2008
period to report a repair problem and have been

identified as a customer likely to disconnect service

based on their total number of repair issues.

Qualifying customers who agree not to disconnect their
service and satisfy the above eligibility criteria will
receive a $20 credit on their Verizon Florida LLC
telephone bill for a period of three months.

The applicable discount will expire three months from
the date it is implemented on a customer's account.

Qualifying customers are limited to one offer. This
promotion may not be combined with any other Verizon
FL LLC promotional offer.

ALAN F. CIAMPORCERO, PRESIDENT
TAMPA, FLORIDA

EFFECTIVE: August 5, 2007
ISSUED: August 3, 2007
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GENERAL SERVICES TARIFF

VERIZON FLORIDAING-LLC

A2. GENERAL REGULATIONS

A2.10 Special Promotions {Centinued)}
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.2_The following promotion is on file with the Florida Public Service Commission:

Area of Promotion

376 Company’s
Service Territory

Service Application Period
Residential Services Qualifying customers are residential customers who | 8/05/2007 -
proactively contact Verizon during the promotional period | 1/31/2008

to report a repair problem and have been identified as a
customer likely to disconnect service based on their total
number of repair issues.

Qualifying customers who agree not to disconnect their
service and satisfy the above eligibility criteria_ will
receive_a $20 credit on their Verizon Florida LLC
telephone hill for a period of three months.

The applicable discount will expire three months from the
date it is implemented on a customer's account.

Qualifying customers are limited to one offer. This
promotion may not be combined with any other Verizon
FL LLC promotional offer.

ALAN F. CIAMPORCERO, PRESIDENT

TAMPA, FLORIDA

EFFECTIVE: February 4, 2005
ISSUED: January 20, 2005



