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Vice President 
Regulatory Affairs Florida 
 
 
 

106 E. College Ave  
Tallahassee, Florida  32301 
Telephone 850-224-3963 
Fax 850-222-2912 
david.christian@verizon.com 

 
 
 
 
 
June 19, 2009 
 
 
Ms. Beth W. Salak, Director 
Division of Competitive Markets and Enforcement 
Florida Public Service Commission 
2540 Shumard Oak Boulevard 
Tallahassee, FL  32399-0850 
 
Dear Ms. Salak: 
 
Attached are revised tariff pages filed to become part of the Verizon Florida LLC General Services Tariff.   
  

Section A2 General Regulations 
1st Revised Page 25.21 

 
The purpose of this filing is to extend FiOS Bundle discounts to residential customers via Verizon 
Enhanced Communities contracts. 
 
If you require additional information, please call Demetria Clark at (850) 222-5479. 
 
Sincerely, 
 
 
David M. Christian 
Vice President 
Regulatory Affairs Florida 
 
Attachments 



VERIZON FLORIDA LLC  GENERAL SERVICES TARIFF 1st Revised Page 25.21 
  Canceling Original Page 25.21 
   

A2.  GENERAL REGULATIONS  
 
A2.10  Special Promotions   
 
           .2  The following promotion is on file with the Florida Public Service Commission:   
 
 Area of Promotion Service   Application Period 
 

425) 
Cont. 

Company’s 
Service Territory 
 

Business Services: 
Verizon exchange 
service, CentraNet® 
CustoPAK service 

Promotion E offers a $35 credit per account for 
twelve months (up to $420.00) to customers who 
seek to disconnect at least five lines and spend no 
less than $160.00 per month total billed revenue 
services. 
 
These promotional offers are not redeemable for 
cash and may not be used to satisfy delinquent 
balances owed to Verizon or any Verizon affiliate. 
 
Eligible customers are limited to a maximum of one 
(1) direct bill credit offer per rolling six (6) months. 
 
These offers are limited to one promotional benefit 
per customer, and may not be combined with any 
other promotional offer except as authorized by 
Verizon. 
 
This promotion does not apply to customers who are 
disconnecting their local exchange service through 
the Verizon website (http://www.verizon.com). 
 

06/15/2009 - 
12/11/2009 

426) Company’s 
Service Territory 
 

Residential Services: 
Regional Essentials, 
Unlimited Long 
Distance, FiOS Data 

Residential customers who subscribe to Regional 
Essentials and an unlimited long distance plan, 
consistent with the rates, terms and conditions for 
Plan O Service – Unlimited as found in the Bell 
Atlantic Communications, Inc. d/b/a Verizon Long 
Distance, and additionally purchase FiOS Data 
through a Home Owner’s Association or Property 
Manager under contract with Verizon Enhanced 
Communities, will receive the following discount for 
a period of 12 months: 
 
   Monthly Credit 
 

FiOS  Data  $5.01 
 
Discontinuance of any one of the required services 
will result in immediate termination of the monthly 
discount.  
 
To qualify for the above credit, each product must be 
billed by Verizon LLC and no service may be billed 
to a credit card.   
 
This promotional offer cannot be combined with any 
other discount or promotion except as authorized by 
Verizon LLC.  

06/21/2009 - 
08/15/2009 

_____________________________________________________________________________________________________ 
MICHELLE ROBINSON, PRESIDENT EFFECTIVE:  June 21, 2009 
TAMPA, FLORIDA       ISSUED: June 19, 2009 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
  (N) 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
  (N) 
  

 

 

http://www.verizon.com/


VERIZON FLORIDA LLC  GENERAL SERVICES TARIFF Original 1st Revised Page 25.21 
  Canceling Original Page 25.21 
   

A2.  GENERAL REGULATIONS  
 
A2.10  Special Promotions   
 
           .2  The following promotion is on file with the Florida Public Service Commission:   
 
 Area of Promotion Service   Application Period 
 

425) 
Cont. 

Company’s 
Service Territory 
 

Business Services: 
Verizon exchange 
service, CentraNet® 
CustoPAK service 

Promotion E offers a $35 credit per account for 
twelve months (up to $420.00) to customers who 
seek to disconnect at least five lines and spend no 
less than $160.00 per month total billed revenue 
services. 
 
These promotional offers are not redeemable for 
cash and may not be used to satisfy delinquent 
balances owed to Verizon or any Verizon affiliate. 
 
Eligible customers are limited to a maximum of one 
(1) direct bill credit offer per rolling six (6) months. 
 
These offers are limited to one promotional benefit 
per customer, and may not be combined with any 
other promotional offer except as authorized by 
Verizon. 
 
This promotion does not apply to customers who are 
disconnecting their local exchange service through 
the Verizon website (http://www.verizon.com). 
 

06/15/2009 - 
12/11/2009 

426) Company’s 
Service Territory 
 

Residential Services: 
Regional Essentials, 
Unlimited Long 
Distance, FiOS Data 

Residential customers who subscribe to Regional 
Essentials and an unlimited long distance plan, 
consistent with the rates, terms and conditions for 
Plan O Service – Unlimited as found in the Bell 
Atlantic Communications, Inc. d/b/a Verizon Long 
Distance, and additionally purchase FiOS Data 
through a Home Owner’s Association or Property 
Manager under contract with Verizon Enhanced 
Communities, will receive the following discount for 
a period of 12 months: 
 
   Monthly Credit 
 

FiOS  Data  $5.01 
 
Discontinuance of any one of the required services 
will result in immediate termination of the monthly 
discount.  
 
To qualify for the above credit, each product must be 
billed by Verizon LLC and no service may be billed 
to a credit card.   
 
This promotional offer cannot be combined with any 
other discount or promotion except as authorized by 
Verizon LLC.  

06/21/2009 - 
08/15/2009 

_____________________________________________________________________________________________________ 
MICHELLE ROBINSON, PRESIDENT EFFECTIVE:  June 15, 2009 
TAMPA, FLORIDA       ISSUED: June 11, 2009 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
  (N) 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
  (N) 
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