
May 15,2006 

Ms. Beth Salak, Director 
Florida Public Service Commission 
Division of Competitive Markets and Enforcement 
2540 Shumard Oak Boulevard 
Tallahassee, FL 32399-0850 

RE: Quincy Telephone Company: Grandfathered Voice Mail Service Package 

Dear Ms. Salak: 

Enclosed are the following tariff sheets: 

Section A13 First Revised Sheets 43 and 44 

The purpose of this filing is to grandfather the Voice Mail Service Package. This package will no 
longer be available to new customers, effective May 30, 2006. 

The redline tariff pages are also included with this filing 

The proposed effective date is May 30, 2006 

If you have any questions, please call me at (608) 664-4186. 

Sincerely, 

. - 
Lorraine Murphy 
Administrator - Tariffs 

525 .!UNCTION RD. 
MADISON, Wl 53777 



GENERAL EXCHANGE TARIFF 

QUINCY TELEPHONE COMPANY 
Florida 

Section A1 3 
First Revised Sheet 43 

Cancels Oriainal Sheet 43 

MISCELLANEOUS SERVICE ARRANGEMENTS 

M. VOICE MAIL SERVICE 

1. GENERAL 
Voice Mail Service (VMS) is a central office based service which provides customers with 
the capability to receive, send, store, and retrieve voice messages over the telephone 
network. Voice Mail Service (VMS) answers incoming calls placed to the customer's 
telephone line, when the called number is busy andlor if the called number does not answer. 
The service will greet incoming callers with a personal or a company-provided greeting. It 
then receives and saves the caller's messages for review by the customer. 

The following features are required to make Voice Mail Service operational: 1) Call 
Forwarding - Busy - Fixed, 2) Call Forwarding - No Answer -Fixed and 3) Stutter Dial Tone 
andlor Message Waiting Lamp Indication. These required features (the Voice Mail Service 
Package) will be offered at a monthly rate, as listed below. Any additional Call Forwarding 
features requested by the Voice Mail customer will be provisioned from the Custom Calling 
Services tariff. 

Please refer to the Administrative Tariff for Service Descriptions, Rates and Conditions for 
Voice Mail Service. 

2. SERVICE DESCRIPTIONS 

The Voice Mail Service Package includes the following services:' 

a. Call Forwarding - No Answer - Fixed 
See Section A13. Sheet 4.1 of this tariff. 

b. Call Forwarding - Busy - Fixed 
See Section A13, Sheet 4 of this tariff, 

c. Stutter Dial Tone 
A message waiting indication in the form of an audible interrupted dial tone. This 
audible interrupted tone is provided by the central office, where facilities exist, to 
inform the Voice Mail user that a message or messages are stored in the Voice 
Mailbox. 

d. Message Waiting Lamp lndication 
Message Waiting Lamp lndication illuminates a lamp at the customer premises 
indicating an unplayed message is awaiting retrieval. The customer must supply 
compatible customer premise equipment (CPE) capable of receiving and displaying 
the message waiting lamp indicator. This service is provided where facilities are 
available in the central office. 

1 Effective May 30, 2006, this package service will no longer be available to new customers. Once 
(N)' 

current customers disconnect this service, they will not be able to reestablish it. 
(N) 

ISSUED: May 15,2006 EFFECTIVE: May 30,2006 

BY: Paul E. Pederson, Vice-president 



GENERAL EXCHANGE TARIFF 

QUINCY TELEPHONE COMPANY 
Florida 

Section A1 3 
First Revised Sheet 44 

Cancels Original Sheet 44 

MISCELLANEOUS SERVICE ARRANGEMENTS 

M. VOICE MAIL SERVICE 

3. RATES 

This rate applies to both residential and business customers. 

Monthlv 
Trans Code 

Voice Mail Service PackageIPer Voice  ailb box^ $2.00' VMSPR (T) 

1 Non-recuring charges do not apply to the establishment of this package. 

2 Effective May 30. 2006, this package service will no longer be available to new (N) 
customers. Once current customers disconnect this service, they will not be able to I 
reestablish it. (N) 

ISSUED: May 15,2006 EFFECTIVE: May 30,2006 

BY: Paul E. Pederson, Vice-president 



GENERAL EXCHANGE TARIFF 
Section A1 3 

QUINCY TELEPHONE COMPANY f i  ijf- hl;Yd-Mgmat%heet 43 
Florida 0 < m w ( 1 3  

MISCELLANEOUS SERVICE ARRANGEMENTS 

M. VOICE MAIL SERVICE 

GENERAL 
Voice Mail Service (VMS) is a central office based service which provides 
customers with the capability to receive, send, store, and retrieve voice messages 
over the telephone network. Voice Mail Service (VMS) answers incoming calls 
placed to the customer's telephone line, when the called number is busy andlor if 
the called number does not answer. The service will greet incoming callers with a 
personal or a company-provided greeting. It then receives and saves the caller's 
messages for review by the customer. 

The following features are required to make Voice Mail Service operational: 1) Call 
Forwarding - Busy - Fixed. 2) Call Forwarding - No Answer -Fixed and 3) Stutter 
Dial Tone andlor Message Waiting Lamp Indication. These required features (the 
Voice Mail Service Package) will be offered at a monthly rate, as listed below. Any 
additional Call Forwarding features requested by the Voice Mail customer will be 
provisioned from the Custom Calling Services tariff:' 

Please refer to the Administrative Tariff for Service Descriptions, Rates and 
Conditions for Voice Mail Service. 

SERVICE DESCRIPTIONS 

The Voice Mail Service Package includes the following services:@ 

a. Call Forwarding - No Answer - Fixed 
See Section A13, Sheet 4.1 of this tariff 

b. Call Forwarding - Busy -Fixed 
See Section A13. Sheet 4 of th~s tariff 

c. Stutter Dial Tone 
A message waiting indication in the form of an audible interrupted dial tone. 
This audible interrupted tone is provided by the central oflice, where facilities 
exist, to inform the Voice Mail user that a message or messages are stored in 
the Voice Mailbox. 

d. Message Waiting Lamp Indication 
Message Waiting Lamp lndication illuminates a lamp at the customer 
premises indicating an unplayed message is awaiting retrieval. The customer 
must suoolv com~atible customer oremise equipment (CPE) capable of . .  - 
receivina and dis~iavina the messaae waitina  lam^ indicator. This service is " . , -  - - 
provided where facilities are available in the centrai office. 

- 

BY: 

Q Z  e ,  P L ~ P T J O ~ ) ,  - Pruideo 



GENERAL EXCHANGE TARIFF fi& Section A1 3 
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- v 
MISCELLANEOUS SERVICE ARRANGEMENTS 

M. VOICE MAIL SERVICE 

3. RATES 
This rate applies to both residential and business customers. 

Monthly 
Blk Trans Code 

Voice Mail Sewice PackagelPer Voice Mailbox $2.00' VMSPR 

1 Non-recurring charges do not apply to the establishment of this package. 

ISSUED: b J n u 2 2 b m 9 f b  May Ir,aoob EFFECTIVE: 

9 30, ZOOL, 
BY: G.-R-h,~es, wes Wf 


