
 

BELLSOUTH 
_________________________________________________________________________________________________ 
BellSouth Telecommunications, Inc.      Marshall M. Criser III 
150 South Monroe Street        Vice-President  
Suite 400         Regulatory & External Affairs 
Tallahassee, Florida 32301        
 
marshall.criser@bellsouth.com      (850) 224-7798 
         Fax (850) 224-5073 
 
 
January 31, 2005 
 
Beth Salak, Director 
Competitive Markets and Enforcement 
Attn:  Tariff Section 
2540 Shumard Oak Boulevard 
Tallahassee, Florida 32399-0850 
 
Dear Ms. Salak: 
 
Pursuant to Florida Statute 364.051, we are filing revisions to our General Subscriber 
Service Tariff.  Attached for filing with the Commission are the following tariff pages: 
 

General Subscriber Service Tariff
 

Subject Index  - Tenth Revised Page 29 
Section A2  - Twelfth Revised Page 35.2 
Section A3  - Thirteenth Revised Page 24 
Section A13  - Third Revised Page 13 

Sixth Revised Page 15 
Tenth Revised Page 16 

Section A113 - Sixth Revised Page 18 
 
These revisions delete from the tariff the Talking Call Waiting feature.  Attachment A 
contains an Executive Summary of the changes. 
 
Acknowledgment, date of receipt and authority number of this filing are requested. 
 
Yours very truly, 
 
Marshall M. Marshall M. Criser III (slg) 
 
Regulatory Vice President 
 
Attachments 
 



BellSouth Telecommunications - Florida 
Attachment A 

Page 1 of 1 
 
 
 

Executive Summary 
 

 
Introduction 
 
This tariff filing deletes from the tariff the Talking Call Waiting feature. 
 
Description of Service 
 
This service was established in May 2002 for residence customers and is being discontinued due to 
limited customer response.  There are currently about 700 customers subscribing to this feature. 
 
Customer Impact 
 
Existing customers were notified in November 2004 that BellSouth is planning to discontinue this service 
on February 15, 2005.  Therefore, these customers had three months to make any changes necessary to 
accommodate the termination of this optional service. 
 
 



 
 
 

BELLSOUTH GENERAL SUBSCRIBER SERVICE TARIFF Ninth Tenth Revised Page 29 
TELECOMMUNICATIONS, INC.  Cancels Eighth Ninth Revised Page 29 

FLORIDA 
ISSUED: November 30, 2004 January 31, 2005  EFFECTIVE: January 16 February 15, 2005 
BY: Joseph P. Lacher, President -FL 

Miami, Florida 

All BellSouth marks contained herein and as set forth in the trademarks and service marks section of this Tariff are owned by BellSouth Intellectual Property 
Corporation. 
® Registered Service Mark of American Telephone and Telegraph Company 
 

     SUBJECT INDEX 
   

T.  

SUBJECT SECTION  
   

(DELETED)Talking Call Waiting .....................................................................................................................................A13.9 

Telecommunications Service Priority (TSP) System ........................................................................................................A13.50  

Telephone Answering Service Facilities ..............................................................................................................................A108  

     AUTOTAS® Answering System Concentrator (Obsoleted).........................................................................................A108.4  

Telephone Answering Service Listing ................................................................................................................ A6.7.20, A8.2.5 

Telephone Number Change - Service Charge - See Line Change Charge............................................................. A4.2.3, A4.3.1  

Terminal Equipment............................................................................................................................................................A15.2  

     Obsolete .......................................................................................................................................................................A115.1  

Termination Charge .........................................................................................................................................................A2.4.10  

Termination of Service.....................................................................................................................................................A2.3.17 

Three-Digit Dialing Service (N11)......................................................................................................................................A39.1 

Three-Way Calling..............................................................................................................................................................A13.9 

Three-Way Calling with Transfer .......................................................................................................................................A13.9  

Time and Material Charging (See Premises Work Charge) ...............................................................................................A4.2.5  

Timing of Calls for WATS...........................................................................................................................................A119.5.15  

Titles and Suffixes............................................................................................................................................................A6.7.21  

Toll Discount - Hearing Impaired ....................................................................................................................................A18.3.1  

Toll Restriction Central Office Battery Reversal ................................................................................................................A14.2  

Toll Terminals...................................................................................................................................................................A13.14  

Toll Verification and Interrupt Service ...............................................................................................................................A18.8  

TouchStar® Service ..........................................................................................................................................................A13.19  

Trade Name........................................................................................................................................................................A6.2.3  

Transfer of Service Between Subscribers...........................................................................................................................A2.3.7  

Transit Traffic Service ........................................................................................................................................................A16.1 (N) 

(D) 

(T) 



 
 
 

BELLSOUTH GENERAL SUBSCRIBER SERVICE TARIFF Eleventh Twelfth Revised Page 35.2 
TELECOMMUNICATIONS, INC.  Cancels Tenth Eleventh Revised Page 35.2 

FLORIDA 
ISSUED: July 2, 2002 January 31, 2005  EFFECTIVE: July 20, 2002 February 15, 2005 
BY: Joseph P. Lacher, President -FL 

Miami, Florida  

All BellSouth marks contained herein and as set forth in the trademarks and service marks section of this Tariff are owned by BellSouth Intellectual Property 
Corporation. 

A2. GENERAL REGULATIONS 

A2.10 Special Promotions (Cont'd) 
A2.10.2 Descriptions (Cont'd) 

A.  The following promotions are approved by the Commission: (Cont'd) 

 Area of Promotion  Service  Charges Waived  Period Authority  
 

 BellSouth’s Service Territory-
where NMLI service is 
available 

Current BellSouth NMLI 
customers who add new NMLI 
ports at 100 Mbps or 1000 
Mbps on a 24 or 43 months 
contract 

100 Mbps Existing Location 
100%  off installation 
24 to 42 Months  $1,200.00 
43 to 60 Months  $1,145.00 
100 Mbps New Location 
50%  off installation 
24 to 42 Months  $1,200.00 
43 to 60 Months  $1,145.00 
 
1000 Mbps Existing Location 
100%  off installation 
24 to 42 Months  $3,150.00 
43 to 60 Months  $3,000.00 
1000 Mbps New Location 
50%  off installation 
24 to 42 Months  $3,150.00 
43 to 60 Months  $3,000.00 
 

02/18/02 
     to 
08/16/02 

 BellSouth’s Service Territory-
where NMLI service is 
available 

New BellSouth NMLI 
customers who add new NMLI 
ports at 100 Mbps or 1000 
Mbps on a 24 or 43 months 
contract 

50%  off installation 
 
100 Mbps  
24 to 42 Months  $1,275.00 
43 to 60 Months  $1,215.00 
 
1000 Mbps  
24 to 42 Months  $3,325.00 
43 to 60 Months  $3,000.00 
 
13th Month free on 24-42 Months 
Contract 
13th and 25th Month free on a 43-60 
Months Contract 

02/18/02 
     to 
08/16/02 

 BellSouth’s Service Territory-
where Frame Relay Service is 
available 

BellSouth Large Business 
Customers who subscribe to 
Frame Relay Service (and 
associated Broadband 
Exchange Service) on a 24-
month or longer contract. 
 
A BellSouth Large Business 
Customer is described as a 
BellSouth business customer 
whose total monthly-billed 
revenues with BellSouth are 
more than $3,000 per location. 
 

100% off installation 
First Month Free 
Waiver of Service Feature Charge 
First Month Free on CIR 

05/06/02 
      to 
8/02/02 

 (DELETED)BellSouth’s 
Service Territory-where service 
is available 

New Residential Talking Call 
Waiting customers. 

--Waiver of $19.95 Installation Fee 07/20/02 
    to 
10/15/02 

 
 

 

 

 

(ND) 



 
 
 

BELLSOUTH GENERAL SUBSCRIBER SERVICE TARIFF Twelfth Thirteenth Revised Page 24 
TELECOMMUNICATIONS, INC.  Cancels Eleventh Twelfth Revised Page 24 

FLORIDA 
ISSUED: January 2231, 20035  EFFECTIVE: February 2215, 20035 
BY: Joseph P. Lacher, President -FL 

Miami, Florida 

All BellSouth marks contained herein and as set forth in the trademarks and service marks section of this Tariff are owned by BellSouth Intellectual Property 
Corporation. 
® Registered Service Mark of BellSouth Intellectual Property Corporation 
 

A3. BASIC LOCAL EXCHANGE SERVICE  

A3.4 Flat Rate Service (Cont'd) 
A3.4.2 Monthly Rates (Cont'd) 

D.  Auxiliary Line Service (Inward Service) (Cont'd) 

3.  The auxiliary line is to be used for one way (inward to the subscriber) service only.  

4.  Auxiliary line service may or may not be arranged for rotary, hunting or similar service which allows completion of an 
incoming call from a line that is called but is in use, by means of an arrangement of central office equipment on a full 
time basis.  

5.  Auxiliary line service is furnished at a rate for each line equal to the rate applicable for business individual line flat rate 
service for that exchange. Where the lines are arranged for rotary, hunting or similar service, the rotary charge will apply 
as specified in A3.6.  

a.  Rates  

(1)  Rate Groups 1-6  

  Group                                                               
  1              2             3               4              5             6        USOC  
 (a)  Per Auxiliary line  $20.55 $21.58 $22.72 $23.76 $24.75 $25.84 7FB  

 (b) Multi-line Exchange Access Line1 25.95 26.95 28.95 29.95 30.95 32.95 7MB  
(2)  Rate Groups 7-12  

  Group                                                             
  7              8             9            10            11           12          USOC  
 (a)  Per Auxiliary line  $26.72 $27.61 $28.43 $29.05 $29.68 $30.20 7FB   

 (b) Multi-line Exchange Access Line1 33.95 34.95 36.95 36.95 36.95 36.95 7MB  
E.  Mobile Service Exchange Charge  

1.  See Section A17. for Rates.  

F.  Outgoing Only Service  

1. See A3.29 for regulations and rates.  

A3.4.3 Complete Choice® Service 
A.  General 

1.  Complete Choice® service provides the features specified following in conjunction with a flat rate access line.  The 
access line includes Touch-Tone capability. 

2.  The rate specified herein entitles a residence subscriber to access all exchange access lines in the subscriber's local 
calling area as defined in A3.3.1 of this Tariff. 

3.  The rate specified herein also entitles a residence subscriber to unlimited use of the services/features specified in the 
following sections of this Tariff: 

A13.9 Custom Calling Services - all services except Talking Call Waiting 

A13.19 TouchStar® Services excluding Calling Number Delivery Blocking-Permanent 

A13.20 Customized Code Restriction 

A13.34 RingMaster® Service 

A13.47 Message Waiting Indication 

A113.10 Obsolete Custom Calling Services 

A12.16.2.A Call Hold and Call Pickup only (PCS limitations do not apply) 

A subscriber may select an unlimited number of compatible services or features from the sections listed above. All rules, 
regulations and limitations specified in the sections listed (except as indicated above) apply to the respective 
services/features requested as part of this service. Service charges specified in Section A4. of this Tariff do not apply for 
transactions involving only additions, deletions or changes to the services/features requested as part of this service. 

Note 1:  The Multi-line Exchange Access Line rate applies per line to subscribers with more than one 
exchange access line.   

 

 

 

 

(I) 

(I) 

(C) 

(C) 

(T) 

(T) 

(T) 

(T) 



 
 
 

BELLSOUTH GENERAL SUBSCRIBER SERVICE TARIFF Second Third Revised Page 13 
TELECOMMUNICATIONS, INC.  Cancels First Second Revised Page 13 

FLORIDA 
ISSUED: June 13, 2002 January 31, 2005  EFFECTIVE: June 28, 2002 February 15, 2005 
BY: Joseph P. Lacher, President -FL 

Miami, Florida 

Material previously appearing on this page now appears on page(s) 12 and 14 of this section. 
Material appearing on this page previously appeared on page(s) 14 and 15 of this section. 

A13. MISCELLANEOUS SERVICE ARRANGEMENTS  

A13.9 Custom Calling Services (Cont'd) 
A13.9.1 Description of Service (Cont'd) 

 

J.  Call Forwarding Multipath  

Provides customers who subscribe to Call Forwarding Busy Line, Call Forwarding Don't Answer, Customer Control Call 
Forwarding Busy Line, Customer Control Call Forwarding Don't Answer, Call Forwarding Variable, or Remote Access Call 
Forwarding Variable the capability to specify the number of calling paths that will be forwarded to another telephone number.  

 

K. Remote Access Call Forwarding Variable 

Provides a customer the Call Forwarding Variable feature and the capability to activate and deactivate the service remotely 
from any line/equipment capable of Touch-Tone signaling rather than only from the base station line. This feature does not 
require that a courtesy call be completed to the forward-to telephone number.  

L.  Call Waiting Deluxe (CWD)  

Allows a customer to control the treatment applied to incoming calls while the customer is of-hook on a call. Call Waiting 
Deluxe includes the functionality of the Call Waiting feature and provides several additional call disposition options. 

 

Call disposition options provided with Call Waiting Deluxe include: 

- Answer the waiting call, placing the first party on hold 

- Answer the waiting call, dropping the first party 

- Direct the waiting caller to hold via a recording 

- Forward the waiting call to another location (e.g., a voice mailbox or Telephone Answering Service) 

- Conference the waiting call with the existing, stable call and, if desired, subsequently drop either leg of the "conferenced" 
call. 

Utilization of the full capabilities of Call Waiting Deluxe requires the use of an Analog Display Services Interface (ADSI) - 
compatible telephone at the customer's premises. The installation and maintenance of the ADSI-compatible CPE and its 
technical capability to function in conjunction with the features specified herein is the responsibility of the customer. The 
Company assumes no liability, and will be held harmless, for any incompatibility between this equipment and the network 
features described herein. 

 

M. Three-Way Calling with Transfer 

This feature allows a user to hold an in-progress call and complete a second call while maintaining privacy from the first call, 
or to add on the previously held call for a three-way conference.  Incoming calls may be transferred to another access 
arrangement on an inter- or intra-switch basis.  Where the subscriber originates both legs of a three-way call, those legs will  
remain bridged together when the subscriber goes on hook when at least one of the legs is an intra-switch call.  Where the 
subscriber originates two inter-switch legs of a three-way call, both legs remain bridged when the subscriber goes on hook 
where the serving switch is not a 5ESS switch.  For such calls in a 5ESS switch, both inter-switch legs are disconnected  when 
the subscriber goes on hook.   

N. Star 98 Access 

Allows a subscriber to access a service, generally their local voice mail service, when they dial *98 from their home or 
business telephone line.  Star 98 Access connects the customer to the local telephone number, generally of their voice mail 
provider, to whom their calls are forwarded via a version of Call Forwarding Don’t Answer. 

O. (DELETED)Talking Call Waiting 

Provides an enhancement for customers who subscribe to a call waiting feature.  This feature announces the listing name of the 
calling party when a call waiting subscriber receives a call waiting tone.  The spoken name is played only after the first call 
waiting tone for any incoming call.  When a customer who subscribes to both Talking Call Waiting and Call Waiting Deluxe 
receives an incoming call while using equipment capable of displaying the name and number of the incoming call originator, 
the Call Waiting Deluxe feature will take precedence, i.e. the equipment will display visually the name and number of the 
calling party and the Talking feature will not be activated. 

 

 

(T) 

(M)(T) 

(M)(T) 

(M)(T) 

(M)(T) 

(M)(T) 

(M)(T) 

(M) 

(M) 

(M) 

(M)(T) 

(M)(T) 

(M) 

(M) 

(M)(T) 

(M)(T) 

(ND) 

(N) 

(M) 



 
 
 

BELLSOUTH GENERAL SUBSCRIBER SERVICE TARIFF Fifth Sixth Revised Page 15 
TELECOMMUNICATIONS, INC.  Cancels Fourth Fifth Revised Page 15 

FLORIDA 
ISSUED: June 13, 2002 January 31, 2005  EFFECTIVE: June 28, 2002 February 15, 2005 
BY: Joseph P. Lacher, President -FL 

Miami, Florida 

Material previously appearing on this page now appears on page(s) 13 and 14 of this section. 
Material appearing on this page previously appeared on page(s) 14 and 19.3 of this section. 
 
All BellSouth marks contained herein and as set forth in the trademarks and service marks section of this Tariff are owned by BellSouth Intellectual Property 
Corporation. 
® Registered Service Mark of BellSouth Intellectual Property Corporation 

A13. MISCELLANEOUS SERVICE ARRANGEMENTS  

A13.9 Custom Calling Services (Cont'd) 
 

A13.9.2 Rules, Regulations and Limitations 
H.  Call Forwarding Multipath 

Where facilities permit for a single (non-rotary) exchange line/trunk or a rotary (hunting) arrangement of 10 or less 
lines/trunks, up to 10 calling paths will be provided at no charge. For a hunting arrangement greater than 10 lines/trunks, 
additional paths (in excess of the 10 provided at no charge) can be purchased. The total number of calling paths cannot exceed 
the number of lines/trunks in the forwarding hunting arrangement. In all cases, the number of call forwarding paths is 
dependent upon the terminating capability of the forward-to directory number. For the Call Forwarding Don't Answer feature 
each call will be forwarded at the completion of each ring cycle. A service order charge will apply to requests to increase or 
decrease the number of calling paths. The service order charge will not apply for the first sixty (60) days following the 
effective date of this Tariff. 

I.  Call Waiting Deluxe (CWD) 

1. Except where specifically provided otherwise in this Tariff, Call Waiting-Deluxe is furnished only to single line 
residence customers. 

2.  Subscribers to Call Waiting Deluxe must have Touch-Tone service. 

3. The customer must have a Calling Identification Delivery feature, such as Caller ID-Basic or Caller ID-Deluxe for the 
calling identification data of the waiting call to be provided following the Call Waiting Deluxe alerting tone. 

4. The customer must subscribe to a Call Forwarding Don't Answer feature in order to forward a waiting call to another 
location. 

5. All terms and conditions, including rates, for the other features associated with the line are as described in the 
feature-specific sections of this Tariff. Such features must be ordered separate from Call Waiting Deluxe. 

6.  Service charges for establishment of Call Waiting Deluxe on a customer's line do not apply. 

J. Three-Way Calling with Transfer 

This feature shall not be used to extend calls on a planned and continuing basis to intentionally avoid the payment in whole or 
in part of message  charges, toll or otherwise, that would regularly be applicable between the stations bridged together by the 
subscriber. 

K. Star 98 Access 

1. Star 98 Access is only available to subscribers on lines which are equipped with a version of Call Forwarding Don’t 
Answer.   

2. Star 98 Access is provisioned on a per line basis and functions only from a line provisioned with this feature and the 
appropriate auxiliary calling features. 

3. Star 98 Access is not available on ISDN, Prestige®, Foreign Central Office (FCO), Foreign Exchange (FX) lines or any 
Centrex type service.  

4. Star 98 Access may not be compatible with all auxiliary calling features. 

L. (DELETED)Talking Call Waiting 

1. Talking Call Waiting is only available to residence subscribers on lines that are equipped with a version of Call Waiting 
or Call Waiting Deluxe.  The rate for this service does not include a charge for the call waiting capability. 

2. The Secondary Service Charge as specified in Section A4 of this Tariff does not apply for any order that adds Talking 
Call Waiting to a subscriber’s existing service. 

3. This feature is not compatible with Prestige  Communications service. 

(M)(T) 

(M)(T) 

(M)(T) 

(M)(T) 

(M)(T) 

(M)(T) 

(M)(T) 

(M)(T) 

(M)(T) 

(M)(T) 

(M) 

(M) 

(M) 

(M) 

(ND) 

(N) 

(N) 

(N) 

(M) 

(T) 

(M)(T) 

(C)(M) 



 
 
 

BELLSOUTH GENERAL SUBSCRIBER SERVICE TARIFF Ninth Tenth Revised Page 16 
TELECOMMUNICATIONS, INC.  Cancels Eighth Ninth Revised Page 16 

FLORIDA 
ISSUED: January 316, 20045  EFFECTIVE: February 15, 20045 
BY: Joseph P. Lacher, President -FL 

Miami, Florida 

 
 
All BellSouth marks contained herein and as set forth in the trademarks and service marks section of this Tariff are owned by BellSouth Intellectual Property 
Corporation. 

A13. MISCELLANEOUS SERVICE ARRANGEMENTS  

A13.9 Custom Calling Services (Cont'd) 
A13.9.3 Rates 

A.  Residence1 

1.  Non-Package  

  Nonrecurring 
Programming Fee

Monthly
Rate USOC

 (a) Call Forwarding Variable2   $5.00 ESM  

 (b) Three-Way Calling2  6.00 ESC  
 (c) Call Waiting2  6.00 ESX  

 (d) Speed Calling (8-Code)2  4.50 ESL  

 (e) Speed Calling (30-Code)2   5.00 ESF  

 (f) Call Forwarding Busy Line2   1.50 GCE  

 (g) Call Forwarding Don't Answer2   1.50 GCJ  

 (h) Customer Control Call Forwarding Busy Line2   3.50 GJP  

 (i) Customer Control Call Forwarding Don't Answer2  4.00 GJC  

 (j) Call Forwarding Busy Line Multipath or Customer Control 
Call Forwarding Busy Line Multipath3  

 3.00 CFSBX 

 (k) Call Forwarding Don't Answer Multipath or Customer Control 
Call Forwarding Don't Answer Multipath3  

 3.00 CFSDX 

 (l) Call Forwarding Variable Multipath or Remote Access Call 
Forwarding Variable Multipath3  

 4.00 CFSVX 

 (m) Remote Access Call Forwarding Variable2   7.00 GCZ  

 (n)  Call Waiting Deluxe2  7.50 ESXD+ 

 (o)  Call Forwarding Don't Answer with Ring Control2   1.50 GCJRC 

 (p)      Three-Way Calling with Transfer4  6.00 ESCWT 

 (q) Star 98 Access2  1.00 S98AF 

 (r) (DELETED)Talking Call Waiting2 $19.95 3.50 CWT 
Note 1:  A secondary service charge is applicable to all listed services except for Call Waiting Deluxe 

when provided on a separate order. (No service charges apply to Call Waiting Deluxe.)  No 
other service charges are applicable.  

Note 2:  Monthly rate per central office line equipped.  

Note 3:  Monthly rate for each path in excess of ten paths. 

Note 4: Appropriate local or toll usage charges apply for calls originated by the subscriber, including 
connections which continue after the subscriber exits the call. 

 

 

 

(I)(T) 

 (I) 

 (I) 

(I) 

(I) 

(I) 

(I) 

(I) 

(I) 

 

(ID) 

(I) 

(I) 

(I) 

(I) 

(I) 

(I) 

(I) 

(T) 



 
 
 

BELLSOUTH GENERAL SUBSCRIBER SERVICE TARIFF Fifth Sixth Revised Page 18 
TELECOMMUNICATIONS, INC.  Cancels Fourth Fifth Revised Page 18 

FLORIDA 
ISSUED: December 24, 2003 January 31, 2005  EFFECTIVE: January 9, 2004 February 15, 2005 
BY: Joseph P. Lacher, President -FL 

Miami, Florida 

Material previously appearing on this page now appears on page(s) 19 of this section. 
 
All BellSouth marks contained herein and as set forth in the trademarks and service marks section of this Tariff are owned by BellSouth Intellectual Property 
Corporation. 
 

A113. OBSOLETE SERVICE OFFERINGS -  
MISCELLANEOUS SERVICE ARRANGEMENTS 

A113.13 Reserved for Future Use  

A113.14 Reserved for Future Use  

A113.15 Reserved for Future Use  

A113.16 Reserved for Future Use  

A113.17 Feature Packages 
A113.17.1 The Feature Package 

(Obsoleted January 9, 2004, Type 4.  Not available for new installations, additions or on transfers of service to a 
new location.) 

A. Description of Service 

1. This feature package provides a package of network features/services for residence customers. 

2. The rate specified herein entitles a residence subscriber to unlimited use of the features/services specified following from 
the listed sections of this Tariff: 

A13.9 Call Waiting Deluxe, Talking Call Waiting, Three-Way Calling, Call Forwarding Busy Line1, Call 
Forwarding Don’t Answer1 (with or without Ring Control), Star 98 Access1 

A13.19 Caller ID-Deluxe, Call Return 

A13.47 Message Waiting Indication1 

A13.70 Privacy Director service 

B. Regulations and Limitations of Service 

1. This feature package is only available to individual line residence subscribers.  A residence subscriber may select any 
suitable combination of the features/services listed in A113.17.1.A.2. 

2. All rules, regulations and limitations specified in the Tariff sections listed in A113.17.1.A.2 apply to the respective 
features/services requested as part of this package.  Nonrecurring programming fees do not apply for features/services 
requested as part of this package. 

3. All features/services are furnished only from central offices that have been arranged to provide these services.  The 
features/services are provided subject to availability of facilities. 

4. Service charges specified in Section A4. of this Tariff do not apply for transactions in which a subscriber only modifies 
an existing unit of this feature package by adding, deleting or changing features/services requested as part of the 
package. 

5. Existing customers of this feature package can not take advantage of special promotions for this feature package or any 
of the features/services specified in A113.17.1.A.2 preceding unless specifically allowed by the terms of the special 
promotion. 

6. This feature package is not available with a line provided as part of any Complete Choice service or plan, a line specified 
in this tariff as Message Rate or Measured Service, or a line equipped with the BellSouth Essentials package. 

7.  This feature package can be suspended as specified in A2.3.16 of this Tariff.  During the period of suspension, no 
recurring charge applies 

C. Rates and Charges 

1. The following monthly rate applies for this feature package. 

  Monthly 
Rate

USOC 

 (a) Per feature package $14.95 PAMA11 
or PAMA2 

Note 1: The PAMA1 USOC must be used to provision the plan when one or more of the 
features/services that refer to this footnote are included in this feature package. 

 (M) 

(T) 

(O)(T) 

(O) 

(O)(T) 

(O) 

(OC) 

(O) 

(O) 

(O)(T) 

(O) 

(O)(T) 

(O)(T) 

(O) 

(O)(T) 

(O)(T) 

(O)(T) 

(O)(T) 

(O) 

(O)(T) 

(O)(T) 

(O)(T) 

(N) 
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FLORIDA 
ISSUED: January 31, 2005  EFFECTIVE: February 15, 2005 
BY: Joseph P. Lacher, President -FL 

Miami, Florida 

All BellSouth marks contained herein and as set forth in the trademarks and service marks section of this Tariff are owned by BellSouth Intellectual Property 
Corporation. 
® Registered Service Mark of American Telephone and Telegraph Company 
 

     SUBJECT INDEX 
   

T.  

SUBJECT SECTION  
   

(DELETED) 

Telecommunications Service Priority (TSP) System ........................................................................................................A13.50  

Telephone Answering Service Facilities ..............................................................................................................................A108  

     AUTOTAS® Answering System Concentrator (Obsoleted).........................................................................................A108.4  

Telephone Answering Service Listing ................................................................................................................ A6.7.20, A8.2.5 

Telephone Number Change - Service Charge - See Line Change Charge............................................................. A4.2.3, A4.3.1  

Terminal Equipment............................................................................................................................................................A15.2  

     Obsolete .......................................................................................................................................................................A115.1  

Termination Charge .........................................................................................................................................................A2.4.10  

Termination of Service.....................................................................................................................................................A2.3.17 

Three-Digit Dialing Service (N11)......................................................................................................................................A39.1 

Three-Way Calling..............................................................................................................................................................A13.9 

Three-Way Calling with Transfer .......................................................................................................................................A13.9  

Time and Material Charging (See Premises Work Charge) ...............................................................................................A4.2.5  

Timing of Calls for WATS...........................................................................................................................................A119.5.15  

Titles and Suffixes............................................................................................................................................................A6.7.21  

Toll Discount - Hearing Impaired ....................................................................................................................................A18.3.1  

Toll Restriction Central Office Battery Reversal ................................................................................................................A14.2  

Toll Terminals...................................................................................................................................................................A13.14  

Toll Verification and Interrupt Service ...............................................................................................................................A18.8  

TouchStar Service ............................................................................................................................................................A13.19  

Trade Name........................................................................................................................................................................A6.2.3  

Transfer of Service Between Subscribers...........................................................................................................................A2.3.7  

Transit Traffic Service ........................................................................................................................................................A16.1  

(D) 

(T) 
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A2. GENERAL REGULATIONS 

A2.10 Special Promotions (Cont'd) 
A2.10.2 Descriptions (Cont'd) 

A.  The following promotions are approved by the Commission: (Cont'd) 

 Area of Promotion  Service  Charges Waived  Period Authority  
 

 BellSouth’s Service Territory-
where NMLI service is 
available 

Current BellSouth NMLI 
customers who add new NMLI 
ports at 100 Mbps or 1000 
Mbps on a 24 or 43 months 
contract 

100 Mbps Existing Location 
100%  off installation 
24 to 42 Months  $1,200.00 
43 to 60 Months  $1,145.00 
100 Mbps New Location 
50%  off installation 
24 to 42 Months  $1,200.00 
43 to 60 Months  $1,145.00 
 
1000 Mbps Existing Location 
100%  off installation 
24 to 42 Months  $3,150.00 
43 to 60 Months  $3,000.00 
1000 Mbps New Location 
50%  off installation 
24 to 42 Months  $3,150.00 
43 to 60 Months  $3,000.00 
 

02/18/02 
     to 
08/16/02 

 BellSouth’s Service Territory-
where NMLI service is 
available 

New BellSouth NMLI 
customers who add new NMLI 
ports at 100 Mbps or 1000 
Mbps on a 24 or 43 months 
contract 

50%  off installation 
 
100 Mbps  
24 to 42 Months  $1,275.00 
43 to 60 Months  $1,215.00 
 
1000 Mbps  
24 to 42 Months  $3,325.00 
43 to 60 Months  $3,000.00 
 
13th Month free on 24-42 Months 
Contract 
13th and 25th Month free on a 43-60 
Months Contract 

02/18/02 
     to 
08/16/02 

 BellSouth’s Service Territory-
where Frame Relay Service is 
available 

BellSouth Large Business 
Customers who subscribe to 
Frame Relay Service (and 
associated Broadband 
Exchange Service) on a 24-
month or longer contract. 
 
A BellSouth Large Business 
Customer is described as a 
BellSouth business customer 
whose total monthly-billed 
revenues with BellSouth are 
more than $3,000 per location. 
 

100% off installation 
First Month Free 
Waiver of Service Feature Charge 
First Month Free on CIR 

05/06/02 
      to 
8/02/02 

 (DELETED)    
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A3. BASIC LOCAL EXCHANGE SERVICE  

A3.4 Flat Rate Service (Cont'd) 
A3.4.2 Monthly Rates (Cont'd) 

D.  Auxiliary Line Service (Inward Service) (Cont'd) 

3.  The auxiliary line is to be used for one way (inward to the subscriber) service only.  

4.  Auxiliary line service may or may not be arranged for rotary, hunting or similar service which allows completion of an 
incoming call from a line that is called but is in use, by means of an arrangement of central office equipment on a full 
time basis.  

5.  Auxiliary line service is furnished at a rate for each line equal to the rate applicable for business individual line flat rate 
service for that exchange. Where the lines are arranged for rotary, hunting or similar service, the rotary charge will apply 
as specified in A3.6.  

a.  Rates  

(1)  Rate Groups 1-6  

  Group                                                               
  1              2             3               4              5             6        USOC  
 (a)  Per Auxiliary line  $20.55 $21.58 $22.72 $23.76 $24.75 $25.84 7FB  

 (b) Multi-line Exchange Access Line1 25.95 26.95 28.95 29.95 30.95 32.95 7MB  
(2)  Rate Groups 7-12  

  Group                                                             
  7              8             9            10            11           12          USOC  
 (a)  Per Auxiliary line  $26.72 $27.61 $28.43 $29.05 $29.68 $30.20 7FB   

 (b) Multi-line Exchange Access Line1 33.95 34.95 36.95 36.95 36.95 36.95 7MB  
E.  Mobile Service Exchange Charge  

1.  See Section A17. for Rates.  

F.  Outgoing Only Service  

1. See A3.29 for regulations and rates.  

A3.4.3 Complete Choice Service 
A.  General 

1.  Complete Choice service provides the features specified following in conjunction with a flat rate access line.  The access 
line includes Touch-Tone capability. 

2.  The rate specified herein entitles a residence subscriber to access all exchange access lines in the subscriber's local 
calling area as defined in A3.3.1 of this Tariff. 

3.  The rate specified herein also entitles a residence subscriber to unlimited use of the services/features specified in the 
following sections of this Tariff: 

A13.9 Custom Calling Services 

A13.19 TouchStar Services excluding Calling Number Delivery Blocking-Permanent 

A13.20 Customized Code Restriction 

A13.34 RingMaster Service 

A13.47 Message Waiting Indication 

A113.10 Obsolete Custom Calling Services 

A12.16.2.A Call Hold and Call Pickup only (PCS limitations do not apply) 

A subscriber may select an unlimited number of compatible services or features from the sections listed above. All rules, 
regulations and limitations specified in the sections listed (except as indicated above) apply to the respective 
services/features requested as part of this service. Service charges specified in Section A4. of this Tariff do not apply for 
transactions involving only additions, deletions or changes to the services/features requested as part of this service. 

Note 1:  The Multi-line Exchange Access Line rate applies per line to subscribers with more than one 
exchange access line.   

 (C) 

(T) 

(T) 

(T) 

(T) 
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A13. MISCELLANEOUS SERVICE ARRANGEMENTS  

A13.9 Custom Calling Services (Cont'd) 
A13.9.1 Description of Service (Cont'd) 

J.  Call Forwarding Multipath  

Provides customers who subscribe to Call Forwarding Busy Line, Call Forwarding Don't Answer, Customer Control Call 
Forwarding Busy Line, Customer Control Call Forwarding Don't Answer, Call Forwarding Variable, or Remote Access Call 
Forwarding Variable the capability to specify the number of calling paths that will be forwarded to another telephone number.  

K. Remote Access Call Forwarding Variable 

Provides a customer the Call Forwarding Variable feature and the capability to activate and deactivate the service remotely 
from any line/equipment capable of Touch-Tone signaling rather than only from the base station line. This feature does not 
require that a courtesy call be completed to the forward-to telephone number.  

L.  Call Waiting Deluxe (CWD)  

Allows a customer to control the treatment applied to incoming calls while the customer is of-hook on a call. Call Waiting 
Deluxe includes the functionality of the Call Waiting feature and provides several additional call disposition options. 

Call disposition options provided with Call Waiting Deluxe include: 

- Answer the waiting call, placing the first party on hold 

- Answer the waiting call, dropping the first party 

- Direct the waiting caller to hold via a recording 

- Forward the waiting call to another location (e.g., a voice mailbox or Telephone Answering Service) 

- Conference the waiting call with the existing, stable call and, if desired, subsequently drop either leg of the "conferenced" 
call. 

Utilization of the full capabilities of Call Waiting Deluxe requires the use of an Analog Display Services Interface (ADSI) - 
compatible telephone at the customer's premises. The installation and maintenance of the ADSI-compatible CPE and its 
technical capability to function in conjunction with the features specified herein is the responsibility of the customer. The 
Company assumes no liability, and will be held harmless, for any incompatibility between this equipment and the network 
features described herein. 

M. Three-Way Calling with Transfer 

This feature allows a user to hold an in-progress call and complete a second call while maintaining privacy from the first call, 
or to add on the previously held call for a three-way conference.  Incoming calls may be transferred to another access 
arrangement on an inter- or intra-switch basis.  Where the subscriber originates both legs of a three-way call, those legs will  
remain bridged together when the subscriber goes on hook when at least one of the legs is an intra-switch call.  Where the 
subscriber originates two inter-switch legs of a three-way call, both legs remain bridged when the subscriber goes on hook 
where the serving switch is not a 5ESS switch.  For such calls in a 5ESS switch, both inter-switch legs are disconnected  when 
the subscriber goes on hook.   

N. Star 98 Access 

Allows a subscriber to access a service, generally their local voice mail service, when they dial *98 from their home or 
business telephone line.  Star 98 Access connects the customer to the local telephone number, generally of their voice mail 
provider, to whom their calls are forwarded via a version of Call Forwarding Don’t Answer. 

O. (DELETED) 
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A13. MISCELLANEOUS SERVICE ARRANGEMENTS  

A13.9 Custom Calling Services (Cont'd) 
A13.9.2 Rules, Regulations and Limitations 

H.  Call Forwarding Multipath 

Where facilities permit for a single (non-rotary) exchange line/trunk or a rotary (hunting) arrangement of 10 or less 
lines/trunks, up to 10 calling paths will be provided at no charge. For a hunting arrangement greater than 10 lines/trunks, 
additional paths (in excess of the 10 provided at no charge) can be purchased. The total number of calling paths cannot exceed 
the number of lines/trunks in the forwarding hunting arrangement. In all cases, the number of call forwarding paths is 
dependent upon the terminating capability of the forward-to directory number. For the Call Forwarding Don't Answer feature 
each call will be forwarded at the completion of each ring cycle. A service order charge will apply to requests to increase or 
decrease the number of calling paths. The service order charge will not apply for the first sixty (60) days following the 
effective date of this Tariff. 

I.  Call Waiting Deluxe (CWD) 

1. Except where specifically provided otherwise in this Tariff, Call Waiting-Deluxe is furnished only to single line 
residence customers. 

2.  Subscribers to Call Waiting Deluxe must have Touch-Tone service. 

3. The customer must have a Calling Identification Delivery feature, such as Caller ID-Basic or Caller ID-Deluxe for the 
calling identification data of the waiting call to be provided following the Call Waiting Deluxe alerting tone. 

4. The customer must subscribe to a Call Forwarding Don't Answer feature in order to forward a waiting call to another 
location. 

5. All terms and conditions, including rates, for the other features associated with the line are as described in the 
feature-specific sections of this Tariff. Such features must be ordered separate from Call Waiting Deluxe. 

6.  Service charges for establishment of Call Waiting Deluxe on a customer's line do not apply. 

J. Three-Way Calling with Transfer 

This feature shall not be used to extend calls on a planned and continuing basis to intentionally avoid the payment in whole or 
in part of message  charges, toll or otherwise, that would regularly be applicable between the stations bridged together by the 
subscriber. 

K. Star 98 Access 

1. Star 98 Access is only available to subscribers on lines which are equipped with a version of Call Forwarding Don’t 
Answer.   

2. Star 98 Access is provisioned on a per line basis and functions only from a line provisioned with this feature and the 
appropriate auxiliary calling features. 

3. Star 98 Access is not available on ISDN, Prestige®, Foreign Central Office (FCO), Foreign Exchange (FX) lines or any 
Centrex type service.  

4. Star 98 Access may not be compatible with all auxiliary calling features. 

L. (DELETED) 
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A13. MISCELLANEOUS SERVICE ARRANGEMENTS  

A13.9 Custom Calling Services (Cont'd) 
A13.9.3 Rates 

A.  Residence1 

1.  Non-Package  

  Monthly
Rate USOC

 (a) Call Forwarding Variable2   $5.00 ESM  

 (b) Three-Way Calling2  6.00 ESC  
 (c) Call Waiting2  6.00 ESX  

 (d) Speed Calling (8-Code)2  4.50 ESL  

 (e) Speed Calling (30-Code)2   5.00 ESF  

 (f) Call Forwarding Busy Line2   1.50 GCE  

 (g) Call Forwarding Don't Answer2   1.50 GCJ  

 (h) Customer Control Call Forwarding Busy Line2   3.50 GJP  

 (i) Customer Control Call Forwarding Don't Answer2  4.00 GJC  

 (j) Call Forwarding Busy Line Multipath or Customer Control 
Call Forwarding Busy Line Multipath3  

 3.00 CFSBX 

 (k) Call Forwarding Don't Answer Multipath or Customer Control 
Call Forwarding Don't Answer Multipath3  

 3.00 CFSDX 

 (l) Call Forwarding Variable Multipath or Remote Access Call 
Forwarding Variable Multipath3  

 4.00 CFSVX 

 (m) Remote Access Call Forwarding Variable2   7.00 GCZ  

 (n)  Call Waiting Deluxe2  7.50 ESXD+ 

 (o)  Call Forwarding Don't Answer with Ring Control2   1.50 GCJRC 

 (p)      Three-Way Calling with Transfer4  6.00 ESCWT 

 (q) Star 98 Access2  1.00 S98AF 

 (r) (DELETED)    
Note 1:  A secondary service charge is applicable to all listed services except for Call Waiting Deluxe 

when provided on a separate order. (No service charges apply to Call Waiting Deluxe.)  No 
other service charges are applicable.  

Note 2:  Monthly rate per central office line equipped.  

Note 3:  Monthly rate for each path in excess of ten paths. 

Note 4: Appropriate local or toll usage charges apply for calls originated by the subscriber, including 
connections which continue after the subscriber exits the call. 

 

(D) 
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A113. OBSOLETE SERVICE OFFERINGS -  
MISCELLANEOUS SERVICE ARRANGEMENTS 

A113.13 Reserved for Future Use  

A113.14 Reserved for Future Use  

A113.15 Reserved for Future Use  

A113.16 Reserved for Future Use  

A113.17 Feature Packages 
A113.17.1 The Feature Package 

(Obsoleted January 9, 2004, Type 4.  Not available for new installations, additions or on transfers of service to a 
new location.) 

A. Description of Service 

1. This feature package provides a package of network features/services for residence customers. 

2. The rate specified herein entitles a residence subscriber to unlimited use of the features/services specified following from 
the listed sections of this Tariff: 

A13.9 Call Waiting Deluxe, Three-Way Calling, Call Forwarding Busy Line1, Call Forwarding Don’t 
Answer1 (with or without Ring Control), Star 98 Access1 

A13.19 Caller ID-Deluxe, Call Return 

A13.47 Message Waiting Indication1 

A13.70 Privacy Director service 

B. Regulations and Limitations of Service 

1. This feature package is only available to individual line residence subscribers.  A residence subscriber may select any 
suitable combination of the features/services listed in A113.17.1.A.2. 

2. All rules, regulations and limitations specified in the Tariff sections listed in A113.17.1.A.2 apply to the respective 
features/services requested as part of this package.  Nonrecurring programming fees do not apply for features/services 
requested as part of this package. 

3. All features/services are furnished only from central offices that have been arranged to provide these services.  The 
features/services are provided subject to availability of facilities. 

4. Service charges specified in Section A4. of this Tariff do not apply for transactions in which a subscriber only modifies 
an existing unit of this feature package by adding, deleting or changing features/services requested as part of the 
package. 

5. Existing customers of this feature package can not take advantage of special promotions for this feature package or any 
of the features/services specified in A113.17.1.A.2 preceding unless specifically allowed by the terms of the special 
promotion. 

6. This feature package is not available with a line provided as part of any Complete Choice service or plan, a line specified 
in this tariff as Message Rate or Measured Service, or a line equipped with the BellSouth Essentials package. 

7.  This feature package can be suspended as specified in A2.3.16 of this Tariff.  During the period of suspension, no 
recurring charge applies 

C. Rates and Charges 

1. The following monthly rate applies for this feature package. 

  Monthly 
Rate

USOC 

 (a) Per feature package $14.95 PAMA11 
or PAMA2 

Note 1: The PAMA1 USOC must be used to provision the plan when one or more of the 
features/services that refer to this footnote are included in this feature package. 

 

(C) 




