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Suite 400         Regulatory & External Affairs 
Tallahassee, Florida 32301        
 
jerry.hendrix@bellsouth.com       Phone: (850) 577-5550 
         Fax (850) 224-5073 
 
 
 
September 13, 2005 
 
 
Beth Salak, Director 
Competitive Markets and Enforcement 
Attn:  Tariff Section 
2540 Shumard Oak Boulevard 
Tallahassee, Florida 32399-0850 

Dear Ms. Salak: 

Pursuant to Florida Statute 364.051, attached for filing with the Commission are the 
following pages of BellSouth’s General Subscriber Service Tariff: 
 

General Subscriber Service Tariff 
Section A2 - First Revised Page 32.0.1 

The purpose of this filing is to grant BellSouth Telecommunications, Inc. an 
emergency waiver of certain tariff rates and charges for customers adversely 
impacted by Hurricane Katrina and relocating to Florida.  The proposed effective date 
of this tariff is September 13, 2005. 
 

Acknowledgment, date of receipt and authority number of this filing are requested.  

 

Your consideration and approval will be appreciated. 

 
Yours very truly, 
 

  

Regulatory Vice President 

Attachments 



Executive Summary 
 
 
Due to the damaging effects of Hurricane Katrina in BellSouth’s territory, BellSouth 
Telecommunications, Inc. (BST) respectfully requests that the Florida Public Service 
Commission grant BST a statewide emergency waiver of certain tariffed charges in order to 
provide relief to hurricane victims who have relocated to Florida in BST’s territory.  The waiver 
request includes the following: 
 

- A waiver of the Secondary Service Order Charge for Remote Call Forwarding, Call 
Forwarding Variable, Remote Access to Call Forwarding, Call Forwarding Don’t 
Answer and Call Forwarding Busy Line for orders placed through September 30, 
2005. 

 
- One free month of Remote Call Forwarding, Call Forwarding Variable, Remote 

Access to Call Forwarding, Call Forwarding Don’t Answer and Call Forwarding 
Busy Line for orders placed through September 30, 2005. 

 
- A waiver of all regulated charges associated with MemoryCall Service and BellSouth 

Voice Mail Service including, but not limited to the Secondary Service Order Charge 
and the first month’s charge for Message Waiting Indication for orders placed 
through September 30, 2005. 

 
- A waiver of nonrecurring charges associated with the expediting of service for 

impacted subscribers on orders placed through September 30, 2005.  
 
 
Further, BellSouth has invoked the use of the emergency clauses in Section A4 of our General 
Subscriber Service Tariff to waive service order charges for the relocation and the return of 
displaced customers.  We ask that this request be given priority treatment and that the waivers be 
granted effective Tuesday, September 13, 2005. 



 
 
 

BELLSOUTH GENERAL SUBSCRIBER SERVICE TARIFF First Revised Page 32.0.1 
TELECOMMUNICATIONS, INC.  Cancels Original Page 32.0.1 

FLORIDA 
ISSUED: September 13, 2005  EFFECTIVE: September 13, 2005 
BY: Marshall M. Criser III, President -FL 

Miami, Florida  

All BellSouth marks contained herein and as set forth in the trademarks and service marks section of this Tariff are owned by BellSouth Intellectual Property 
Corporation. 

A2. GENERAL REGULATIONS  
A2.10 Special Promotions (Cont'd) 

A2.10.2 Descriptions (Cont'd) 
A.  The following promotions are on file with the Commission: (Cont'd) 

  
Area of Promotion 

 
Service 

 
Charges Waived 

Period 
     Authority 

 (DELETED) 
 
BellSouth’s Florida Service 
Territory 
-For customers adversely 
impacted by Hurricane Katrina  
and from Central Offices where 
Custom Calling Features, 
Remote Call Forwarding and 
Message Waiting Indication are 
available 

 
 
Call Forwarding Busy Line, Call 
Forwarding Don’t Answer, Call 
Forwarding Variable, Remote Call 
Forwarding, Remote Access to Call 
Forwarding, Star 98 Access, Voice 
Mail Companion Services Package 
and Message Waiting Indication 
 
 

 
 
Nonrecurring and one month’s 
recurring charges for orders 
placed through September 30, 
2005 
 
 
 
 
Nonrecurring charges 
associated with the expediting 
of service for impacted 
subscribers on orders placed 
through September 30, 2005 

 
 

09/08/05 
to 

09/30/05 

 

(D)

(N)

(N)



 
 
 

BELLSOUTH GENERAL SUBSCRIBER SERVICE TARIFF First Revised Page 32.0.1Original Page 32.0.1 
TELECOMMUNICATIONS, INC.  Cancels Original Page 32.0.1 

FLORIDA 
ISSUED: September 13, 2005ISSUED: September 29, 2004  EFFECTIVE: September 13, 2005EFFECTIVE: September 29, 2004 
BY: Marshall M. Criser III, President -FLBY: Joseph P. Lacher, President -FL 

Miami, Florida  

All BellSouth marks contained herein and as set forth in the trademarks and service marks section of this Tariff are owned by BellSouth Intellectual Property 
Corporation. 

A2. GENERAL REGULATIONS  
A2.10 Special Promotions (Cont'd) 

A2.10.2 Descriptions (Cont'd) 
A.  The following promotions are on file with the Commission: (Cont'd) 

  
Area of Promotion 

 
Service 

 
Charges Waived 

Period 
     Authority 

 (DELETED)BellSouth’s 
Florida Service Territory 
-For customers adversely 
impacted by Hurricane Jeanne  
and from Central Offices where 
Custom Calling Features, 
Remote Call Forwarding and 
Message Waiting Indication are 
available 
 
 
 
 
 
 
 
 
BellSouth’s Florida Service 
Territory 
-For customers adversely 
impacted by Hurricane Katrina  
and from Central Offices where 
Custom Calling Features, 
Remote Call Forwarding and 
Message Waiting Indication are 
available 

Call Forwarding Busy Line, Call 
Forwarding Don’t Answer, Call 
Forwarding Variable, Remote Call 
Forwarding, Remote Access to Call 
Forwarding, Star 98 Access, Voice 
Mail Companion Services Package 
and Message Waiting Indication 
 
Business Term Election Agreements 
 
 
 
 
 
 
 
 
Call Forwarding Busy Line, Call 
Forwarding Don’t Answer, Call 
Forwarding Variable, Remote Call 
Forwarding, Remote Access to Call 
Forwarding, Star 98 Access, Voice 
Mail Companion Services Package 
and Message Waiting Indication 
 
 

Nonrecurring and one month’s 
recurring charges for orders 
placed through October 18, 
2004 
 
 
 
 
Term charges associated with 
Term Election Agreements in 
situations where a business is 
no longer operational because 
of damage from the hurricane, 
and the business does not 
reopen or relocate. 
 
 
Nonrecurring and one month’s 
recurring charges for orders 
placed through September 30, 
2005 
 
 
 
 
Nonrecurring charges 
associated with the expediting 
of service for impacted 
subscribers on orders placed 
through September 30, 2005 

09/25/04 
to 

11/30/04 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

09/08/05 
to 

09/30/05 

 

(ND)

(N)

(N)

 

(N)

(N)


