
 

BELLSOUTH 
_________________________________________________________________________________________________ 
BellSouth Telecommunications, Inc.      Jerry D. Hendrix 
150 South Monroe Street        Vice President  
Suite 400         Regulatory & External Affairs 
Tallahassee, Florida 32301        
 
jerry.hendrix@bellsouth.com       Phone: (850) 577-5550 
         Fax (850) 224-5073 
 
January 16, 2007 
 
 
Beth Salak, Director 
Competitive Markets and Enforcement 
Florida Public Service Commission 
Attn:  Tariff Section 
2540 Shumard Oak Boulevard 
Tallahassee, Florida 32399-0850 

Dear Mrs. Salak: 

Pursuant to Florida Statute 364.051, attached for filing with the Commission are the 
following pages of BellSouth’s General Subscriber Service Tariff: 
 

General Subscriber Service Tariff 
Section A13 - Contents – Fourth Revised Page 10 

  - First Revised Page 103.4 

  - Original Page 103.5 

The purpose of this filing is to establish 811 Call Before You Dig Service pursuant to 
the Federal Communications Commission’s Sixth Report and Order in CC Docket No. 
92-105.  The effective date of this tariff is March 15, 2007.  
   

Acknowledgment, date of receipt and authority number of this filing are requested.  

 

Your consideration and approval will be appreciated. 

 
Yours very truly, 
 
Jerry D. Hendrix (slg) 

  

Regulatory Vice President 

Attachments 
  

 



 

BellSouth - Florida 
         Attachment  
     
   

EXECUTIVE SUMMARY 
 
 

Description of Proposed Tariff 
 
This General Subscriber Service Tariff filing is prepared in compliance with the 
FCC’s Sixth Report and Order in CC Docket No. 92-105, which designated “811 
as the national abbreviated dialing code to be used by state One Call notification 
systems for providing advanced notice of excavation activities to underground 
facility operators in compliance with the Pipeline Safety Improvement Act of 2002 
(the Pipeline Safety Act).”  One call notification is a communication system 
established by operators of underground facilities and/or state governments to 
provide a means for excavators and the general public to notify facility operators 
in advance of their intent to engage in excavation activities.  

 

 
811 Call Before You Dig Service (“811”) is a three (3) digit local dialing 
arrangement used for the One Call Center.  Callers who dial 811 will be routed to 
the call center via the local 7 or 10 digit or a toll free “point-to” number selected 
by the One Call Center.  There will be no charge to the end user dialing 811.  
 
The proposed effective date of this filing is March 15, 2007. 
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A13. MISCELLANEOUS SERVICE ARRANGEMENTS 
A13.83 811 CALL BEFORE YOU DIG SERVICE   

A13.83.1 General 
A.  811 Call Before You Dig Service (“811”) is a three (3) digit local dialing arrangement used for the One Call Center.  One call 

notification is a communication system established by operators of underground facilities and/or state governments to provide a 
means for excavators and the general public to notify facility operators in advance of their intent to engage in excavation 
activities.   

 This service is provided pursuant to the Federal Communications Commission’s (FCC’s) Sixth Report and Order in CC 
Docket No. 92-105, which designated “811 as the national abbreviated dialing code to be used by state One Call notification 
systems for providing advanced notice of excavation activities to underground facility operators in compliance with the 
Pipeline Safety Improvement Act of 2002 (the Pipeline Safety Act).” 

B. Callers who dial 811 will be routed to the call center via the local 7 or 10 digit or a toll free “point-to” number selected by the 
One Call Center.  There will be no charge to the end user dialing 811. 

C. Access to 811 is not available to the following:  

- Hotel/Motel/Hospital Service  

-  1+  

-  0+, 0- (Credit Card, Third-Party Billing, Collect Calls)  

-  Inmate Service  

- 101XXXX  

-  Cellular - Type 2A  

- Independent Telephone Companies (ICOs) 

In addition, operator assisted calls to the 811 subscriber will not be completed.  

D. 811 will be assigned on a central office-by-central office basis, as facilities permit.  811 will be provided under the following 
conditions. 

1. The customer will subscribe to adequate telephone facilities initially and subsequently as may be required, in the 
judgment of the Company, to adequately handle calls to 811 without impairing the Company's general telephone service 
or telephone plant. 

2.  Calls to a disconnected Public Dialing Service code (including 811) will be routed to intercept announcement facilities 
for a maximum of sixty (60) days.  The announcement provided may refer the caller to another telephone number. 

3. Provision of recorded messages and/or announcements associated with 811 Call Before You Dig Service is the sole 
responsibility of the 811 subscriber. 

4. In no event shall the Company be liable for any losses or damages of any kind resulting from the unavailability of its 
equipment or facilities or for any act, omission or failure of performance by the Company, or its employees, or agents, in 
connection with this service. The Company shall not be responsible for calls that cannot be completed as a result of 
repair or maintenance difficulties on Company facilities and equipment nor on equipment owned or leased by the 
subscriber. 

A13.83.2 Rates and Charges  
A. Application of Rates 

1. 811 subscribers will pay the normal charges for their local exchange access arrangements (e.g., PBX trunks, Centrex 
Type Services, lines, etc.) used for transporting and terminating messages at the 811 subscriber’s designated premises. 

2. Applicable service order charges as specified in Section A4. will apply, in addition to the following rates. 

3. Suspension of 811 as covered in Section A2. is not applicable for this service. 

4. A Central Office Activation charge will apply per central office switch translated to the lead number. 

5. A charge will apply to changes to the point-to number at the subscriber’s request, per 811 Dialing Service, per central 
office switch. 
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A13. MISCELLANEOUS SERVICE ARRANGEMENTS 
A13.83  811 Call Before You Dig Service (Cont’d)  

A13.83.2 Rates and Charges (Cont’d) 
B. Charges applicable to the 811 Call Before You Dig Service subscriber 

1. Service Establishment Charge 

  Nonrecurring 
Charge 

 
USOC 

 (a)  Per Customer $379.06 811SE 
2.  Central Office Activation  

 (a)  Per Central Office Switch    345.80 811CC 
3.  Change of Point-to Number by Subscriber  

 (a)  Per Central Office Switch    7.48 811AP 
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A13. MISCELLANEOUS SERVICE ARRANGEMENTS 
A13.83  811 CALL BEFORE YOU DIG SERVICE  

A13.83.1 General 
A.  811 Call Before You Dig Service (“811”) is a three (3) digit local dialing arrangement used for the One Call Center.  One call 

notification is a communication system established by operators of underground facilities and/or state governments to provide a 
means for excavators and the general public to notify facility operators in advance of their intent to engage in excavation 
activities.   

 This service is provided pursuant to the Federal Communications Commission’s (FCC’s) Sixth Report and Order in CC 
Docket No. 92-105, which designated “811 as the national abbreviated dialing code to be used by state One Call notification 
systems for providing advanced notice of excavation activities to underground facility operators in compliance with the 
Pipeline Safety Improvement Act of 2002 (the Pipeline Safety Act).” 

B. Callers who dial 811 will be routed to the call center via the local 7 or 10 digit or a toll free “point-to” number selected by the 
One Call Center.  There will be no charge to the end user dialing 811. 

C. Access to 811 is not available to the following:  

- Hotel/Motel/Hospital Service  

-  1+  

-  0+, 0- (Credit Card, Third-Party Billing, Collect Calls)  

-  Inmate Service  

- 101XXXX  

-  Cellular - Type 2A  

- Independent Telephone Companies (ICOs) 

In addition, operator assisted calls to the 811 subscriber will not be completed.  

D. 811 will be assigned on a central office-by-central office basis, as facilities permit.  811 will be provided under the following 
conditions. 

1. The customer will subscribe to adequate telephone facilities initially and subsequently as may be required, in the 
judgment of the Company, to adequately handle calls to 811 without impairing the Company's general telephone service 
or telephone plant. 

2.  Calls to a disconnected Public Dialing Service code (including 811) will be routed to intercept announcement facilities 
for a maximum of sixty (60) days.  The announcement provided may refer the caller to another telephone number. 

3. Provision of recorded messages and/or announcements associated with 811 Call Before You Dig Service is the sole 
responsibility of the 811 subscriber. 

4. In no event shall the Company be liable for any losses or damages of any kind resulting from the unavailability of its 
equipment or facilities or for any act, omission or failure of performance by the Company, or its employees, or agents, in 
connection with this service. The Company shall not be responsible for calls that cannot be completed as a result of 
repair or maintenance difficulties on Company facilities and equipment nor on equipment owned or leased by the 
subscriber. 

A13.83.2 Rates and Charges  
A. Application of Rates 

1. 811 subscribers will pay the normal charges for their local exchange access arrangements (e.g., PBX trunks, Centrex 
Type Services, lines, etc.) used for transporting and terminating messages at the 811 subscriber’s designated premises. 

2. Applicable service order charges as specified in Section A4. will apply, in addition to the following rates. 

3. Suspension of 811 as covered in Section A2. is not applicable for this service. 

4. A Central Office Activation charge will apply per central office switch translated to the lead number. 

5. A charge will apply to changes to the point-to number at the subscriber’s request, per 811 Dialing Service, per central 
office switch. 
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A13. MISCELLANEOUS SERVICE ARRANGEMENTS 
A13.83  811 Call Before You Dig Service (Cont’d)  

A13.83.2 Rates and Charges (Cont’d) 
B. Charges applicable to the 811 Call Before You Dig Service subscriber 

1. Service Establishment Charge 

  Nonrecurring 
Charge 

 
USOC 

 (a)  Per Customer $379.06 811SE 
2.  Central Office Activation  

 (a)  Per Central Office Switch    345.80 811CC 
3.  Change of Point-to Number by Subscriber  

 (a)  Per Central Office Switch    7.48 811AP 
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