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November 16, 2007 
 
 
Beth Salak, Director 
Competitive Markets and Enforcement 
Florida Public Service Commission 
Attn:  Tariff Section 
2540 Shumard Oak Boulevard 
Tallahassee, Florida 32399-0850 

Dear Mrs. Salak: 

Pursuant to Florida Statute 364.051, attached for filing with the Commission are the 
following pages of the General Subscriber Service Tariff: 
 

General Subscriber Service Tariff 
 
Section A12  - 4th Revised Page 113 

- 3rd Revised Page 128 
- Original Page 128.1 

 

This General Subscriber Services Tariff filing introduces Caller ID for Centrex Control on 
DMS-100 switches.  

   

Acknowledgment, date of receipt and authority number of this filing are requested.  

 

Your consideration and approval will be appreciated. 

 
Yours very truly, 
 

Jerry D. Hendrix (slg) 

 

Regulatory Vice President 

Attachments 
  

 
  

 



 
 

EXECUTIVE SUMMARY 
Centrex Control Caller ID for DMS-100 

 
Present Tariff, Proposed Tariff, Rationale for Change 
 
The purpose of this tariff is to introduce Caller ID for Centrex Control customers served 
by Nortel DMS-100 facilities.  Caller ID is currently available for Centrex Control 
customers served by other switching platforms.   
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A12. CENTRAL OFFICE NON-TRANSPORT SERVICE OFFERINGS 

A12.25 BellSouth Centrex Service (Cont'd) 
A12.25.16 BellSouth Centrex Control (Cont'd) 

A. Description of Service (Cont'd) 

15. BellSouth Centrex Control provides the subscriber with the ability to print standard administrative reports. 

16. BellSouth Centrex Control subscribers may have capabilities beyond those indicated in this Tariff section that are not 
available to non-Centrex Control subscribers. 

B. Regulations 

1. BellSouth Centrex Control is furnished subject to the availability of facilities and the ability of the software to control the 
requested feature. 

2. Limitations and use of BellSouth Centrex Control as stated in Section A2 of this Tariff will apply. 

3. Suspension of service at reduced rates as specified in A12.25.2 of this Tariff is not applicable if the customer utilizes 
BellSouth Centrex Control to deactivate station lines.  Suspension of service by the Company will have reduced rates 
applicable as indicated in A12.25.2. 

4. In no event shall the Company be liable for any losses or damages of any kind resulting from the unavailability of its 
equipment or facilities or for any act, omission, or failure of performance by the Company, or its employees, or agents, in 
line with this Tariff. 

5. To access the BellSouth Centrex Control database, the subscriber must use Internet access or (for service established 
prior to June 30, 2006, awaiting conversion to Internet access) a voice grade line or the equivalent. 

6. All BellSouth Centrex Control controllable lines in the 1AESS, 5ESS, DMS-100, and EWSD switches must be 
provisioned with a Caller ID Station Link. 

7. For station lines equipped with BellSouth Centrex Control, the subscriber can verify and/or display the assignment of 
features on a single line, range of station lines or all station lines to determine which station line or station lines have a 
particular feature or service option. 

8. BellSouth Centrex Control changes must be entered in conjunction with the following: 

- Prior to Company designated schedules, or 

- As priority changes, or 

- As future dated transactions by the subscriber. 

9. The subscriber will be responsible for installation, maintenance and testing of compatible customer-provided equipment 
(CPE). 

10. The Company does not assume responsibility for the compatibility or suitability of the subscriber's (CPE) equipment. 

11. The Company shall not be responsible if changes in any of the equipment, operations, or procedures of the Company 
utilized in the provision of BellSouth Centrex Control render any facilities provided by a customer obsolete or require 
modification or alteration of such equipment or system or otherwise affect its use or performance. 

12. The subscriber must provide the Company with a central point of contact for inquiries and/or trouble reports involving 
station features. 

13. The BellSouth Centrex Control subscriber is responsible for initiating a Service Order to correct any information 
pertaining to the Company's Published Directory Listings that changed as a result of a BellSouth Centrex Control TN 
swap.  The appropriate Service Charges specified in Section A4 of this Tariff apply. 

14. (DELETED) 
15. The subscriber must notify BellSouth when an available telephone number used or intended for use as an Additional 

Directory Number (ADN) is assigned, moved, or deleted by the subscriber in order to assure the appropriate treatment of 
required information such as PIC, 911, and repair service data. The Company is not responsible for any issues that may 
arise from inaccurate data or lack of subscriber notification. In the event any claim is brought against the Company in 
connection with any errors or omissions, the Company’s liability shall be limited to one month’s service for the 
BellSouth Centrex service station line or station lines involved. 
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A12. CENTRAL OFFICE NON-TRANSPORT SERVICE OFFERINGS 

A12.25 BellSouth® Centrex Service (Cont'd) 
A12.25.21 Standard Features List (Cont'd) 

H. BellSouth® Centrex Control - DMS-100 Non-Electronic Business Sets (Cont'd) 

 Feature Element USOC
 Call Selector, Per line M4WSC 

 Call Tracing, Per line M2KTA 
 Call Transfer (System exception), Per line CENDS 

 Call Waiting Exempt, Per line M2LED 
 Call Waiting Originating, Per line M2LOA 

 Call Waiting Terminating w/ Cancel CW - Incoming only, Per line M2LA6 
 Call Waiting Terminating w/ Cancel CW, Per line all calls M2LCA 
 Caller ID Deluxe, Per line1,2 M2NA7 

 Caller ID Number Only, Per non-EBS line1,2 M2NBA 

 Calling Name Delivery, Per line1,2 M2NC7 

 Calling Name Display, intragroup, Per line M2NDD 
 Code Restriction of 011, Per line1 M2POA 

 Code Restriction of 411, Per line1 M2P4A 
 Code Restriction of 900, Per line1 M2P9A 

 Code Restriction of N11, Per line1 M2PN1 
 Code Restriction of 0+/0- and 00+/00-, Per line (Includes international operator calls)13 M2PCB 
 Code Restriction of 1+ (except 1+800, 1+888, and other Toll Free Numbers), Per line13  M2PCC 
 Code Restriction of Toll Free Numbers (1+800, 1+888, and other Toll Free Numbers), Per line13  M2PCD 
 Data Call Protection, Per line M4YPG 

 Dial Call Waiting, Per line M5CWC 
 Directed Call Park/Directed Call Retrieve, Per line M5EDX 

 Directed Call Pickup - Barge in, Per line M2VPA 
 Directed Call Pickup - Barge in exempt, Per line M2VBD 

 Directed Call Pickup - Non-barge in, Per line M2VNA 
 Directed Call Pickup - Non-barge in exempt, Per line M2VC6 

 Executive Busy Override, Per line M2YED 
 Executive Busy Override Exempt, Per line M64EX 

 Group Intercom, Per line M2ZGD 
 Hunting - Series Completion Circular, Per line  N/A 

 Hunting - Series Completion Regular, Per line  N/A 
 Last Number Redial, Per line M65LX 

 MADN - Non-EBS - Primary Appearance24 M4CPB 
 Make Line Busy, All Calls Per line M69BX 

 Make Line Busy, Intragroup, Per line M5FBX 
 Message Waiting Audible (Stutter Dial Tone), Per line M3CAA 

 Preferred Call Forwarding, Per line M5HPC 
 Repeat Dialing, Per line M5JRC 

 Selective Call Acceptance, Per line M3JA6 
 Speed Calling Long, Per additional line M3YAA 

 Speed Calling Long, Per controlling line (30 number Shared) M3Y3O 
 Speed Calling Long, Per controlling line (50 number list) M3Y5O 

 Speed Calling Long, Per controlling line (70 number list) M3Y7O 
 Speed Calling Short, Per line  (6 Numbers) M5KSC 

 Station Restriction - Deny incoming from outside, Per line M3RDE 
 Station Restriction - Full Denied Origination, Per line M5ROC 

 Station Restriction - Full Denied Termination, Per line M5LTC 
 Three Way Calling, Consultation Hold, Transfer, Per line - All Calls Unrestricted M5UTC 

 Toll Restriction, Per line M3ORA 
 Toll Restriction with Restriction from Mandatory Expanded Local Call Area, Per line M3OMA 

 

Note 1: Requires Caller ID, Per System in A12.25.12. 
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Note 2: Feature operation is not guaranteed when used with Station Links provisioned in a different 
serving wire center. 

Note 13: Any type of Code Restriction not indicated in this section will be provided via the Automatic 
Route Selection-Basic feature or Automatic Route Selection-Deluxe feature. 

Note 24: The initial establishment of this feature must be provisioned by the Company.  Service Charges 
in Section A4. of this Tariff will not apply. 
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A12. CENTRAL OFFICE NON-TRANSPORT SERVICE OFFERINGS 

A12.25 BellSouth Centrex Service (Cont'd) 
A12.25.21 Standard Features List (Cont'd) 

H. BellSouth Centrex Control - DMS-100 Non-Electronic Business Sets (Cont'd) 

 Feature Element USOC
 Speed Calling Long, Per additional line M3YAA 

 Speed Calling Long, Per controlling line (30 number Shared) M3Y3O 
 Speed Calling Long, Per controlling line (50 number list) M3Y5O 

 Speed Calling Long, Per controlling line (70 number list) M3Y7O 
 Speed Calling Short, Per line  (6 Numbers) M5KSC 

 Station Restriction - Deny incoming from outside, Per line M3RDE 
 Station Restriction - Full Denied Origination, Per line M5ROC 

 Station Restriction - Full Denied Termination, Per line M5LTC 
 Three Way Calling, Consultation Hold, Transfer, Per line - All Calls Unrestricted M5UTC 

 Toll Restriction, Per line M3ORA 
 Toll Restriction with Restriction from Mandatory Expanded Local Call Area, Per line M3OMA 
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A12. CENTRAL OFFICE NON-TRANSPORT SERVICE OFFERINGS 

A12.25 BellSouth Centrex Service (Cont'd) 
A12.25.16 BellSouth Centrex Control (Cont'd) 

A. Description of Service (Cont'd) 

15. BellSouth Centrex Control provides the subscriber with the ability to print standard administrative reports. 

16. BellSouth Centrex Control subscribers may have capabilities beyond those indicated in this Tariff section that are not 
available to non-Centrex Control subscribers. 

B. Regulations 

1. BellSouth Centrex Control is furnished subject to the availability of facilities and the ability of the software to control the 
requested feature. 

2. Limitations and use of BellSouth Centrex Control as stated in Section A2 will apply. 

3. Suspension of service at reduced rates as specified in A12.25.2 is not applicable if the customer utilizes BellSouth 
Centrex Control to deactivate station lines.  Suspension of service by the Company will have reduced rates applicable as 
indicated in A12.25.2. 

4. In no event shall the Company be liable for any losses or damages of any kind resulting from the unavailability of its 
equipment or facilities or for any act, omission, or failure of performance by the Company, or its employees, or agents, in 
line with this Tariff. 

5. To access the BellSouth Centrex Control database, the subscriber must use Internet access or (for service established 
prior to June 30, 2006, awaiting conversion to Internet access) a voice grade line or the equivalent. 

6. All BellSouth Centrex Control controllable lines in the 1AESS, 5ESS, DMS-100, and EWSD switches must be 
provisioned with a Caller ID Station Link. 

7. For station lines equipped with BellSouth Centrex Control, the subscriber can verify and/or display the assignment of 
features on a single line, range of station lines or all station lines to determine which station line or station lines have a 
particular feature or service option. 

8. BellSouth Centrex Control changes must be entered in conjunction with the following: 

- Prior to Company designated schedules, or 

- As priority changes, or 

- As future dated transactions by the subscriber. 

9. The subscriber will be responsible for installation, maintenance and testing of compatible customer-provided equipment 
(CPE). 

10. The Company does not assume responsibility for the compatibility or suitability of the subscriber's (CPE) equipment. 

11. The Company shall not be responsible if changes in any of the equipment, operations, or procedures of the Company 
utilized in the provision of BellSouth Centrex Control render any facilities provided by a customer obsolete or require 
modification or alteration of such equipment or system or otherwise affect its use or performance. 

12. The subscriber must provide the Company with a central point of contact for inquiries and/or trouble reports involving 
station features. 

13. The BellSouth Centrex Control subscriber is responsible for initiating a Service Order to correct any information 
pertaining to the Company's Published Directory Listings that changed as a result of a BellSouth Centrex Control TN 
swap.  The appropriate Service Charges specified in Section A4 apply. 

14.  The subscriber must notify BellSouth when an available telephone number used or intended for use as an Additional 
Directory Number (ADN) is assigned, moved, or deleted by the subscriber in order to assure the appropriate treatment of 
required information such as PIC, 911, and repair service data. The Company is not responsible for any issues that may 
arise from inaccurate data or lack of subscriber notification. In the event any claim is brought against the Company in 
connection with any errors or omissions, the Company’s liability shall be limited to one month’s service for the 
BellSouth Centrex service station line or station lines involved. 
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A12. CENTRAL OFFICE NON-TRANSPORT SERVICE OFFERINGS 

A12.25 BellSouth Centrex Service (Cont'd) 
A12.25.21 Standard Features List (Cont'd) 

H. BellSouth Centrex Control - DMS-100 Non-Electronic Business Sets (Cont'd) 

 Feature Element USOC
 Call Selector, Per line M4WSC 

 Call Tracing, Per line M2KTA 
 Call Transfer (System exception), Per line CENDS 

 Call Waiting Exempt, Per line M2LED 
 Call Waiting Originating, Per line M2LOA 

 Call Waiting Terminating w/ Cancel CW - Incoming only, Per line M2LA6 
 Call Waiting Terminating w/ Cancel CW, Per line all calls M2LCA 
 Caller ID Deluxe, Per line1,2 M2NA7 

 Caller ID Number Only, Per non-EBS line1,2 M2NBA 

 Calling Name Delivery, Per line1,2 M2NC7 

 Calling Name Display, intragroup, Per line M2NDD 
 Code Restriction of 011, Per line3 M2POA 

 Code Restriction of 411, Per line3 M2P4A 
 Code Restriction of 900, Per line3 M2P9A 

 Code Restriction of N11, Per line3 M2PN1 
 Code Restriction of 0+/0- and 00+/00-, Per line (Includes international operator calls)3 M2PCB 
 Code Restriction of 1+ (except 1+800, 1+888, and other Toll Free Numbers), Per line3  M2PCC 
 Code Restriction of Toll Free Numbers (1+800, 1+888, and other Toll Free Numbers), Per line3  M2PCD 
 Data Call Protection, Per line M4YPG 

 Dial Call Waiting, Per line M5CWC 
 Directed Call Park/Directed Call Retrieve, Per line M5EDX 

 Directed Call Pickup - Barge in, Per line M2VPA 
 Directed Call Pickup - Barge in exempt, Per line M2VBD 

 Directed Call Pickup - Non-barge in, Per line M2VNA 
 Directed Call Pickup - Non-barge in exempt, Per line M2VC6 

 Executive Busy Override, Per line M2YED 
 Executive Busy Override Exempt, Per line M64EX 

 Group Intercom, Per line M2ZGD 
 Hunting - Series Completion Circular, Per line  N/A 

 Hunting - Series Completion Regular, Per line  N/A 
 Last Number Redial, Per line M65LX 

 MADN - Non-EBS - Primary Appearance4 M4CPB 
 Make Line Busy, All Calls Per line M69BX 

 Make Line Busy, Intragroup, Per line M5FBX 
 Message Waiting Audible (Stutter Dial Tone), Per line M3CAA 

 Preferred Call Forwarding, Per line M5HPC 
 Repeat Dialing, Per line M5JRC 

 Selective Call Acceptance, Per line M3JA6 
 

Note 1: Requires Caller ID, Per System in A12.25.12. 

Note 2: Feature operation is not guaranteed when used with Station Links provisioned in a different 
serving wire center. 

Note 3: Any type of Code Restriction not indicated in this section will be provided via the Automatic 
Route Selection-Basic feature or Automatic Route Selection-Deluxe feature. 

Note 4: The initial establishment of this feature must be provisioned by the Company.  Service Charges 
in Section A4 will not apply. 
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A12. CENTRAL OFFICE NON-TRANSPORT SERVICE OFFERINGS 

A12.25 BellSouth Centrex Service (Cont'd) 
A12.25.21 Standard Features List (Cont'd) 

H. BellSouth Centrex Control - DMS-100 Non-Electronic Business Sets (Cont'd) 

 Feature Element USOC
 Speed Calling Long, Per additional line M3YAA 

 Speed Calling Long, Per controlling line (30 number Shared) M3Y3O 
 Speed Calling Long, Per controlling line (50 number list) M3Y5O 

 Speed Calling Long, Per controlling line (70 number list) M3Y7O 
 Speed Calling Short, Per line  (6 Numbers) M5KSC 

 Station Restriction - Deny incoming from outside, Per line M3RDE 
 Station Restriction - Full Denied Origination, Per line M5ROC 

 Station Restriction - Full Denied Termination, Per line M5LTC 
 Three Way Calling, Consultation Hold, Transfer, Per line - All Calls Unrestricted M5UTC 

 Toll Restriction, Per line M3ORA 
 Toll Restriction with Restriction from Mandatory Expanded Local Call Area, Per line M3OMA 
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