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Dear Ms. Salak: 
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Attached is a summary of the rate changes included in this filing.  Also attached are the calculation of the 
GDP-PI cap for basic service category rate changes and a summary showing the basic and non-basic 
service revenue changes and percentage change for each basket and an overall revenue increase 
amount.   
 
Please contact Nancy Schnitzer at 850-599-1276, to review the model containing the individual rate 
elements, demand levels and rate changes. 
 
 

Sincerely, 
 
 
 
 

Mary L. Matthews 
 
cc: Nancy Schnitzer  
Attachments 
Enclosures 
FL04-80 

 



Changes for Basic and Non-Basic Categories: 
 
  Percent 

Category  Change 
   
Basic  .47% 
   
Non-Basic - Exchange Access - Res  4.02% 
   
Non-Basic - Exchange Access - Bus  .76% 
   
Non-Basic - Optional Res  1.17% 
   
Non-Basic - Optional Bus  .42% 
   
Non-Basic - Toll  5.71% 
   
Operator Services  0.0% 
   
Directory Assistance  5.97% 
   
Total  .97% 

 
 



SUMMARY OF RATE CHANGES 
 
BASIC SERVICE RATE CHANGES:  
 
This filing, effective on November 12, 2004, restructures and merges the access line rate 
schedules of the separate six former Centel rate groups and the six former United rate 
groups into a consolidated five rate group rate schedule.  It also provides for all access 
lines to be Touchtone equipped, thus eliminating the separate twelve rate schedules for 
grandfathered non-Touchtone access lines.  In accordance with the objective to reduce 
rate schedules and align exchange rates based on the number of access lines in the flat 
rate local calling area, the surcharge rate additives (exceptions) for the Groveland, 
Greenville and Ft. Meade exchanges and the North Golden Gate/Corkscrew area of the 
Naples exchange are being eliminated.   
 
Consistent with the Commission’s expressed desire to reduce Extended Calling Scope 
(ECS) routes and charges, 35 ECS routes are being converted to non-optional flat rate 
calling.  As a result of the restructure and aligning exchange rates based on the number 
of access lines in the flat rate local calling areas, some customer rates will decrease 
while others will increase.  With a few exceptions, those exchanges with the largest 
increases are also the exchanges that have expanded local calling areas; thus the 
increased monthly recurring rate increases are offset to some degree by the elimination 
of ECS charges. 
 
Service Connection Charge rates are also being changed to align the former Centel and 
United rate schedules. 
 
NON-BASIC RATE CHANGES: 
 
Multi-line business and Centrex access lines rate schedules are also aligned under the 
new five consolidated rate group schedule. 
 
The Directory Assistance call allowance is being reduced from two calls per access line 
to one call per access line.  The Directory Assistance per call charge is also being 
reduced, from $0.65 to $0.55. 
 
Other rate changes include directory listings, non-listed number service, selected 
optional feature packages and individual features. 
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BASIC LOCAL EXCHANGE SERVICE 
 
A. GENERAL (Cont’d) 
 

5. Definitions (Cont’d) 
 

d. TOLL-PAC - a one-way calling plan which allows a subscriber the option of placing toll 
calls to specific nearby exchanges at a 30% discount applied to the direct dial rate.  The 
plan has a minimum monthly rate which will apply for each point-to-point or for each 
point to multi-point service.  TOLL-PAC for United exchanges had two rate steps, 
designated in the listing of exchange rate group classifications and calling areas on the 
following pages as (RS1) and (RS2).  TOLL-PAC is available in only one Central 
Telephone Exchange, therefore only one rate is applicable.  See C.4. for a complete 
explanation of this service. 

 
e. OELC - Optional Extended Local Calling - An optional two-way calling plan available 

between specific exchanges.  The plan permits customers to pay a monthly flat rate for 
the ability to place and receive unlimited toll-free calls to and from the selected 
exchange which is outside the normal local calling area.  See C.5. for a complete 
explanation of this service. 

 
f. OEAS - A one-way optional calling plan offered on selected exchanges to provide an 

alternative to long distance message rates on exchanges within the same LATA.  There 
are two flat-rated block of time options, and one unlimited calling option available to 
residence customers and a discounted toll option available to residence and business 
customers. 

 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
 
 
 
 
 
 
 

(D) 
| 

(D) 
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 BASIC LOCAL EXCHANGE SERVICE 
 
B. COMPANY-WIDE RATE GROUPS 
 

1. Rate Groups 
 

The following schedules of rate groups are appropriate for the furnishing of flat-rate service.  
The groupings are based on access lines and PBX trunks in the local service areas. 

 
Group Upper Limit 

 
1 12,500 
2 85,000 
3 200,000 
4 550,000 
5 Over 550,000 
 

 

 
 
 
 
 
 
 
(C) 
 
 
 
 
 
(C) 
(D) 
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BASIC LOCAL EXCHANGE SERVICE 
 
B. COMPANY-WIDE RATE GROUPS 
 

2. Exchange Rate Group Classifications And Calling Areas 
 
  Rate 
Exchange Group Category Additional Exchanges 
 

 
 

 
 
 
 
 
 
 
(T) 
 

Alford  2 EAS Cottondale, Marianna, Graceville* (M)(C) 
  $.20 EAS Grand Ridge, Greenwood, Malone, Sneads (M)(C) 

     
Apopka 5 EAS East Orange*, Lake Buena Vista*, Montverde,  

Orlando, Reedy Creek, Windemere, Winter 
Garden, Winter Park, Celebration 

(C) 

  ECS Plan A: Mount Dora  
     
Arcadia 2 ECS Plan B: Port Charlotte, Zolfo Springs, Wauchula (C) 
     
Astor 3 EAS Clermont, Eustis, Groveland, Howey-in-the-Hills, 

Lady Lake, Leesburg, Montverde, Mount Dora, 
Tavares, Umatilla, Weirsdale 

(C) 

     
Avon Park 2 EAS Sebring (C) 
  ECS Plan A: Lake Placid, Spring Lake Plan B: 

Wauchula 
 

     
Baker  2 EAS Crestview (M) 

  $.20 EAS Destin, Fort Walton Beach, Shalimar, 
Valparaiso 

 

  ECS Plan B: DeFuniak Springs,  
Laurel Hill* 

 
(M) 

 
 
*Other than Sprint-Florida, Incorporated service area. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
(M)  Material now appearing on this sheet formerly appeared on Section 3 Fourth Revised Sheet 16. 
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 BASIC LOCAL EXCHANGE SERVICE 
 
B. COMPANY-WIDE RATE GROUPS 
 

2. Exchange Rate Group Classifications And Calling Areas 

 

 
 

Exchange 
Rate 

Group 
 

Category 
 
Additional Exchanges 

 

     
    (T) 
     

Belleview  4 EAS Citra*, Dunnellon*, Forest, McIntosh*, Lady 
Lake, Ocala, Ocklawaha, Orange Springs*, Salt 
Springs, Silver Springs Shores, Weirsdale 

(C) 

  ECS Plan B: Wildwood (C) 
     
Beverly Hills  3 EAS Crystal River, Dunnellon*, Homosassa Springs, 

Inverness 
(C) 

    (C) 
     
Boca Grande 1 ECS Plan A: Cape Haze 

Plan B: Port Charlotte, Punta Gorda, Englewood* 
 

     
Bonifay  2 EAS Reynolds Hill, Westville, Chipley*, Graceville*, 

Vernon* 
(M)(C) 
  | 

  $.20 EAS DeFuniak Springs, Ponce de Leon (M) 
     
Bonita Springs 4 EAS Fort Myers, Fort Myers Beach, Naples, North 

Naples 
(C) 

     
Bowling Green  1 EAS Wauchula, Zolfo Springs  
  ECS Plan A: Fort Meade  
     
Bushnell  2 EAS Wildwood (C) 
  ECS Plan B: Howey-In-The-Hills, Leesburg  

 
 
*Other than Sprint-Florida, Incorporated service area. 
 
 
 
 
 
 
 
 
 
 
 
 
 
(M)  Material now appearing on this sheet formerly appeared on Section 3 Fourth Revised Sheet 16. 
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 BASIC LOCAL EXCHANGE SERVICE 
 
B. COMPANY-WIDE RATE GROUPS 
 

2. Exchange Rate Group Classifications And Calling Areas 
 

 

 
 

Exchange 
Rate 

Group 
 

Category 
 
Additional Exchanges 

 

     
    (T) 
     

Cape Coral  4 EAS Fort Myers, Fort Myers Beach, North Cape Coral, 
North Fort Myers, Pine Island, Sanibel-Captiva 
Islands, Punta Gorda 

(C) 

  ECS Plan B: Lehigh   
     
Cape Haze  2 EAS Englewood*  
  ECS Plan A: Boca Grande, Port Charlotte  

Plan B: Punta Gorda 
 

     
Cherry Lake  1 EAS Greenville, Lee, Madison (M) 
     
Clermont 5 EAS Astor, Eustis, Groveland, Howey-in-the-Hills, 

Lady Lake, Lake Buena Vista*, Leesburg, 
Montverde, Mount Dora, Orlando*, Reedy Creek, 
Tavares, Umatilla, Windermere, Winter Garden, 
Celebration*, Weirsdale 

(C) 

     
Clewiston 1 ECS Plan A: Moore Haven 

Plan B: LaBelle 
Plan C: Belle Glade* 

 

     
Cottondale  2 EAS Alford, Marianna, Chipley*, Graceville* (M)(C) 

  $.20 EAS Grand Ridge, Greenwood, Malone, Sneads  (C) 
     

Crawfordville  4 EAS Alligator Point*, Carrabelle*, Panacea, Saint 
Marks, Sopchoppy, Tallahassee 

 (C) 

     
Crestview  2 EAS Baker, Laurel Hill*  

  $.20 EAS Destin, Fort Walton Beach, Shalimar, 
Valparaiso 

 

  ECS Plan B: DeFuniak Springs (M) 
     

Crystal River  2 EAS Beverly Hills, Homosassa Springs, Inverness, 
Yankeetown*   
 

(C) 

 
 
*Other than Sprint-Florida, Incorporated service area. 
 
 
 
 
(M)  Material now appearing on this sheet formerly appeared on Section 3 Fourth Revised Sheet 16. 
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  BASIC LOCAL EXCHANGE SERVICE 
 
B. COMPANY-WIDE RATE GROUPS 
 

2. Exchange Rate Group Classifications And Calling Areas 

 

 
 

Exchange 
Rate 

Group 
 

Category 
 
Additional Exchanges 

 

     
    (T) 
     

Dade City   2 EAS Brooksville*, San Antonio, Trilacoochee, 
Zephryhills* 

(C) 

  ECS  
Plan B: Tampa-Central & North* 

(C) 

     
DeFuniak Springs 2 EAS 

 
Freeport, Glendale, Paxton*, Ponce de Leon, 
Santa Rosa Beach, Seagrove Beach 

(M) 

  $.20 EAS Bonifay, Destin, Reynolds Hill, Valparaiso, 
Westville 

 

  ECS Plan B: Fort Walton Beach, Crestview, Baker, 
Shalimar 

 

   Plan C: Graceville*  
     

Destin  3 EAS Fort Walton Beach, Santa Rosa Beach, 
Shalimar, Seagrove Beach, Valparaiso 

(C) 

  $.20 EAS Baker, Crestview, DeFuniak Springs, 
Freeport, Glendale, Ponce de Leon 

 
(M) 

     
Eustis  3 EAS Astor, Clermont, Groveland, Howey-in-the-Hills, 

Lady Lake, Leesburg, Montverde, Mount Dora, 
Tavares, Umatilla, Weirsdale 

(C) 

     
Everglades 3 EAS Naples (C) 
     
Forest  3 EAS Belleview, Citra*, Dunnellon*, McIntosh*, Ocala, 

Ocklawaha, Orange Springs*, Salt Springs, Silver 
Springs Shores, Weirsdale 

(C) 

     
Fort Meade 3 EAS Bartow*, Lakeland* (C) 
  ECS Plan A: Bowling Green  

 
 
*Other than Sprint-Florida, Incorporated service area. 
 
 
 
 
 
 
 
(M)  Material now appearing on this sheet formerly appeared on Section 3 Third Revised Sheet 17. 
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BASIC LOCAL EXCHANGE SERVICE 

 
B. COMPANY-WIDE RATE GROUPS 
 

2. Exchange Rate Group Classifications And Calling Areas 

 

 
 

Exchange 
Rate 

Group 
 

Category 
 
Additional Exchanges 

 

     
    (T) 
     

Fort Myers  4 EAS Bonita Springs, Cape Coral, Fort Myers 
Beach, Lehigh Acres, North Cape Coral, 
North Fort Myers, Pine Island, Sanibel-
Captiva Islands, Punta Gorda  

(C) 

  ECS Plan A: Immokalee 
Plan B: LaBelle, Naples, North Naples  

 

     
Fort Myers Beach 4 EAS Bonita Springs, Cape Coral, Fort Myers, 

North Cape Coral, North Fort Myers, Pine 
Island, Sanibel-Captiva Islands 

(C) 

  ECS Plan B: Naples, North Naples  
     

Fort Walton Beach 3 EAS Destin, Holley-Navarre*, Santa Rosa 
Beach, Shalimar, Valparaiso 

(M)   (C) 

  $.20 EAS Baker, Crestview, Seagrove Beach  
  ECS Plan B: Freeport, DeFuniak Springs  
     

Freeport  2 EAS DeFuniak Springs, Seagrove Beach,  (C) 
  $.20 EAS Destin, Glendale, Ponce de Leon, Santa 

Rosa Beach, Valparaiso 
 

(C) 
  ECS Plan B: Fort Walton Beach (M) 

     
Glendale  1 EAS DeFuniak Springs (M1) 
  $.20 EAS Destin, Freeport, Paxton*, Ponce de Leon, 

Santa Rosa Beach, Seagrove Beach, 
Valparaiso 

 

     
Grand Ridge  2 EAS Graceville*, Marianna, Sneads (C) 
  $.20 EAS Alford, Cottondale, Greenwood, Malone (C) 
     
Greenville 4 EAS Cherry Lake, Lee, Madison, Monticello, 

Tallahassee 
        (C) (M2) 

     
Greenwood  2 EAS Graceville*, Malone, Marianna        (C) 

  $.20 EAS Alford, Cottondale, Grand Ridge, Sneads (M1)(C)(M2) 
 
*Other than Sprint-Florida, Incorporated service area. 
 
(M)    Material now appearing on this sheet formerly appeared on Section 3 Third Revised Sheet 17. 
(M1)  Material now appearing on this sheet formerly appeared on Section 3 Second Revised Sheet 18. 
(M2)  Material formerly appearing on this sheet now appears on Section 3 Fifth Revised Sheet 7.1. 
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 Director Effective:  
 
 

BASIC LOCAL EXCHANGE SERVICE 
 
B. COMPANY-WIDE RATE GROUPS 
 

2. Exchange Rate Group Classifications And Calling Areas 

 

 
 

Exchange 
Rate 

Group 
 

Category 
 
Additional Exchanges 

 

     
    (T) 

  
Groveland  5 EAS Astor, Clermont, Eustis, Howey-in-the-Hills, 

Lady Lake, Leesburg, Montverde, Mount 
Dora, Orlando*, Tavares, Umatilla, Weirsdale, 
Windermere, Winter Garden 

(M)(C) 

  TOLL-PAC Bushnell (RS2)  
    
Homosassa 
Springs 

2 EAS Beverly Hills, Crystal River, Inverness      (C) 
(M) 

    
Howey-in-the Hills 3 EAS Astor, Clermont, Eustis, Groveland, Lady Lake, 

Leesburg, Montverde, Mount Dora, Tavares, 
Umatilla, Weirsdale 

(C) 

  ECS Plan B: Bushnell, Wildwood 
     

Immokalee 1 ECS Plan A: Fort Myers, Naples 
Plan B: LaBelle 

 

     
Inverness  2 EAS Beverly Hills, Crystal River, Homosassa Springs  (C) 

  TOLL-PAC Brooksville* (RS2), Dunnellon* (RS2), 
Yankeetown*(RS3) 

 

     
Kenansville  3 EAS Kissimmee, Saint Cloud, West Kissimmee  

  TOLL-PAC Orlando*(RS3)  
     

Kingsley Lake  1 EAS Lawtey, Raiford*, Starke (M1)(C) 
  TOLL-PAC Jacksonville* (M1) 

     
Kissimmee  4 EAS Haines City (427)*, Kenansville, Orlando*, Saint 

Cloud, West Kissimmee, Celebration* 
(C) 

  ECS Plan A: Reedy Creek  
Plan B: Haines City*, Winter Park 

(C) 

     
 
 
*Other than Sprint-Florida, Incorporated service area. 
 
 
 
 
(M)   Material now appearing on this sheet formerly appeared on Section 3 Fifth Revised Sheet 7. 
(M1) Material now appearing on this sheet formerly appeared on Section 3 Second Revised Sheet 18. 
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BASIC LOCAL EXCHANGE SERVICE 
 
B. COMPANY-WIDE RATE GROUPS 
 

2. Exchange Rate Group Classifications And Calling Areas 

 

 
 

Exchange 
Rate 

Group 
 

Category 
 
Additional Exchanges 

 

     
    (T) 
     

LaBelle 1 ECS Plan B: Clewiston, Immokalee, Fort Myers  
  OEAS Fort Myers  
     
Lady Lake 4 EAS Astor, Belleview, Clermont, Eustis, Groveland, 

Howey-in-the-Hills, Leesburg, Montverde, Mount 
Dora, Tavares, Umatilla, Weirsdale, Wildwood 

(C) 

  ECS Plan A: Ocklawaha  
Plan B: Silver Springs Shores 

 
(C) 

     
Lake Placid 2 EAS Sebring (C) 
  ECS Plan A: Avon Park, Spring Lake  
     
Lawtey  1 EAS Kingsley Lake, Raiford*, Starke (M)(C) 
  ECS Plan A: Brooker*, Waldo*  

Plan C: Gainesville* 
 
 

     
Lee  1 EAS Cherry Lake, Greenville, Madison (M) 

     
Leesburg  3 EAS Astor, Clermont, Eustis, Groveland, Howey-

in-the-Hills, Lady Lake, Montverde, Mount 
Dora, Tavares, Umatilla, Weirsdale 

(M1)(C) 

  ECS Plan B: Bushnell, Wildwood  
     
Lehigh Acres  3 EAS Fort Myers       (C) 
  ECS Plan B: Cape Coral, North Cape Coral, North 

Fort Myers 
 
(M1) 

     
 
 
*Other than Sprint-Florida, Incorporated service area. 
 
 
 
 
 
 
 
 
 
 
(M)   Material now appearing on this sheet formerly appeared on Section 3 Second Revised Sheet 18. 
(M1) Material now appearing on this sheet formerly appeared on Section 3 Fourth Revised Sheet 9. 
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 BASIC LOCAL EXCHANGE SERVICE 
 
B. COMPANY-WIDE RATE GROUPS 
 

2. Exchange Rate Group Classifications And Calling Areas 

 

 
 

Exchange 
Rate 

Group 
 

Category 
 
Additional Exchanges 

 

     
    (T) 
     

Madison  1 EAS Cherry Lake, Greenville, Lee (M)  (M2) 
  ECS Plan A: Monticello, Tallahassee (M) 
     

Malone  2 EAS Graceville*, Greenwood, Marianna (M1) 
  $.20 EAS Alford, Cottondale, Grand Ridge, Sneads (M1) (M2) 
     

Marco Island  4 EAS Naples, North Naples  
     
Marianna  2 EAS Alford, Altha*, Cottondale, Graceville*,  

Grand Ridge, Greenwood, Malone, Sneads 
(M1)(C) 

      (C) 
     

Monticello  4 EAS Greenville, Tallahassee        (C) 
  ECS Plan A: Madison (M1) 

     
Montverde  5 EAS Apopka, Astor, Clermont, East Orange*, Eustis, 

Groveland, Howey-in-the-Hills, Lady Lake, 
Lake Buena Vista*, Leesburg, Mount Dora, 
Orlando*, Reedy Creek, Tavares, Umatilla, 
Windermere, Winter Garden, Winter Park, 
Celebration*, Weirsdale 

(C) 

     
Moore Haven 1 ECS Plan A: Clewiston  
     
Mount Dora  3 EAS Astor, Clermont, Eustis, Groveland, Howey-in-

the-Hills, Lady Lake, Leesburg, Montverde, 
Tavares, Umatilla, Weirsdale 

(C) 

  ECS Plan A: Apopka, Winter Park 
Plan C: Orlando* 

 

 
 
*Other than Sprint-Florida, Incorporated service area. 
 
 
 
 
 
 
(M)    Material now appearing on this sheet formerly appeared on Section 3 Second Revised Sheet 18. 
(M1)  Material now appearing on this sheet formerly appeared on Section 3 Third Revised Sheet 19. 
(M2)  Material formerly appearing on this sheet now appears on Section 3 Eighth Revised Sheet 8.  
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BASIC LOCAL EXCHANGE SERVICE 
 
B. COMPANY-WIDE RATE GROUPS 
 

2. Exchange Rate Group Classifications And Calling Areas 

 

 
 

Exchange 
Rate 

Group 
 

Category 
 
Additional Exchanges 

 

     
    (T) 
     

Naples  4 EAS Bonita Springs, Everglades, Marco Island, North 
Naples  

(C) 

  ECS Plan A: Immokalee 
Plan B: Fort Myers, Fort Myers Beach  

(C) 

     
North Cape Coral 4 EAS Cape Coral, Fort Myers, Fort Myers Beach, North 

Fort Myers, Pine Island, Sanibel-Captiva Islands  
(C) 

  ECS Plan B: Lehigh Acres, Punta Gorda  
     
North Fort Myers  4 EAS Cape Coral, Fort Myers, Fort Myers Beach, North 

Cape Coral, Pine Island, Sanibel-Captiva Islands  
(C) 

  ECS Plan B: Lehigh Acres, Punta Gorda  
     
North Naples  4 EAS Bonita Springs, Marco Island, Naples   

  ECS Plan B: Fort Myers, Fort Myers Beach  
     

Ocala 3 EAS Belleview, Citra*, Dunnellon*, Forest, McIntosh*, 
Ocklawaha, Orange Springs*, Salt Springs, Silver 
Springs Shores, Weirsdale  

(C) 

  ECS Plan B: Williston, Wildwood   
  OELC Williston  
 
 
*Other than Sprint-Florida, Incorporated service area.  
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



GENERAL EXCHANGE TARIFF 
 
SPRINT-FLORIDA, INCORPORATED SECTION A3 
  Fifth Revised Sheet 11 
By:  F. B. Poag  Cancelling Fourth Revised Sheet 11 
 Director Effective:  
 
 
 BASIC LOCAL EXCHANGE SERVICE 
 
B. COMPANY-WIDE RATE GROUPS 
 
 2. Exchange Rate Group Classifications And Calling Areas 
 

 

 
 

Exchange 
Rate 

Group 
 

Category 
 
Additional Exchanges 

 

     
    (T) 
     

Ocklawaha  3 EAS Belleview, Citra*, Dunnellon*, Forest, McIntosh*, 
Ocala, Orange Springs*, Salt Springs, Silver 
Springs Shores, Weirsdale 

(C) 

  ECS Plan A: Lady Lake   
  TOLL-PAC Eustis (RS2), Leesburg (RS2), Umatilla (RS2)  
     
Okeechobee 2 ECS Plan B: Sebring (C) 
     
Orange City  3 EAS DeBary*, Deland*, DeLeon Springs*  
  ECS Plan A: Sanford* 

Plan B: Winter Park 
Plan C: Daytona Beach*, New Smyrna Beach*, 
Oak Hill*, Pierson* 

 

     
Panacea  4 EAS Alligator Point*, Crawfordville, Saint Marks, 

Sopchoppy, Tallahassee 
(M)(C) 
(M) 

     
Pine Island  4 EAS Cape Coral, Fort Myers, Fort Myers Beach, North 

Cape Coral, North Fort Myers, Sanibel-Captiva 
Islands 

(C) 

     
Ponce de Leon  1 EAS DeFuniak Springs (M)(C) 

  $.20 EAS 
 
 

ECS 

Bonifay, Destin, Freeport, Glendale, Reynolds 
Hill, Santa Rosa Beach, Seagrove Beach, 
Westville, Valparaiso 
Plan C: Graceville* 

 
 
 

(M) 
     
Port Charlotte  3 EAS North Port*, Punta Gorda  
  ECS Plan A: Cape Haze 

Plan B: Arcadia, Boca Grande 
 

 
 
*Other than Sprint-Florida, Incorporated service area. 
 
 
 
 
 
 
 
(M) Material now appearing on this sheet formerly appeared on Section 3 Third Revised Sheet 19. 
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 Director Effective:  
 
 

BASIC LOCAL EXCHANGE SERVICE 
 
B. COMPANY-WIDE RATE GROUPS 
 

2. Exchange Rate Group Classifications And Calling Areas 
 

 

 
 

Exchange 
Rate 

Group 
 

Category 
 
Additional Exchanges 

 

     
    (T) 
     

Punta Gorda  4 EAS Cape Coral, Port Charlotte, Fort Myers (C) 
  ECS Plan B: Boca Grande, Cape Haze, North Cape 

Coral, North Fort Myers 
 

     
Reedy Creek  5 EAS Apopka, Clermont, East Orange*, Lake Buena 

Vista*, Montverde, Orlando*, West Kissimmee, 
Windermere, Winter Garden, Winter Park, 
Celebration* 

(C) 

  ECS Plan A: Kissimmee 
Plan B: Haines City* 

 

     
Reynolds Hill  1 EAS Bonifay, Graceville*, Westville (M)(C) 

  $.20 EAS Ponce de Leon, DeFuniak Springs (M)(C) 
     
Saint Cloud  4 EAS Celebration*, Kenansville, Kissimmee, Orlando*,, 

West Kissimmee 
(C) 

  ECS  
Plan B: Winter Park 

(C) 

     
Saint Marks  4 EAS Alligator Point*, Crawfordville, Panacea, 

Sopchoppy, Tallahassee 
(M1)(C) 
(M1) 

     
Salt Springs  3 EAS Belleview, Citra*, Dunnellon*, Forest, McIntosh*, 

Ocala, Ocklawaha, Orange Springs*, Silver 
Springs Shores, Weirsdale 

(C) 

     
San Antonio 2 EAS Brooksville*, Dade City, Trilacoochee, 

Zephyrhills* 
(C) 

  ECS  
Plan B: Tampa North & Central* 

(C) 

 
 
*Other than Sprint-Florida, Incorporated service area. 
 
 
 
 
 
(M) Material now appearing on this sheet formerly appeared on Section 3 Third Revised Sheet 19. 
(M1)  Material now appearing on this sheet formerly appeared on Section 3 Third Revised Sheet 20. 
 



GENERAL EXCHANGE TARIFF 
 
SPRINT-FLORIDA, INCORPORATED SECTION A3 
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  Director Effective:  
 
 

BASIC LOCAL EXCHANGE SERVICE 
 
B. COMPANY-WIDE RATE GROUPS 
 

2. Exchange Rate Group Classifications And Calling Areas 

 

 
 

Exchange 
Rate 

Group 
 

Category 
 
Additional Exchanges 

 

     
    (T) 
     

Sanibel-Captiva 
  Islands 

4 EAS Cape Coral, Fort Myers, Fort Myers Beach, 
North Cape Coral, North Fort Myers, Pine Island 

(C) 

     
Santa Rosa Beach 3 EAS Destin, DeFuniak Springs, Fort Walton 

Beach, Seagrove Beach 
(M)  (C) 

  $.20 EAS Freeport, Glendale, Ponce de Leon, 
Valparaiso 

(C) 

     
Seagrove Beach 2 EAS DeFuniak Springs, Destin, Freeport, Santa 

Rosa Beach 
(C) 

  $.20 EAS Fort Walton Beach,  Glendale, Ponce de 
Leon, Valparaiso 

(C) 
(M) 

     
Sebring  2 EAS Avon Park, Lake Placid, Spring Lake   
  ECS  

Plan B: Okeechobee, Wauchula 
(C) 

     
Shalimar  3 EAS Destin, Fort Walton Beach, Valparaiso (M)(C) 

  $.20 EAS Baker, Crestview   | 
  ECS Plan B: DeFuniak Springs (M) 

     
Silver Springs 
  Shores 

3 EAS Belleview, Citra*, Dunnellon*, Forest, 
McIntosh*, Ocala, Ocklawaha, Orange Springs*, 
Salt Springs, Weirsdale 

(C) 

  ECS Plan B: Lady Lake, Wildwood  
     
Sneads  2 EAS Graceville*, Grand Ridge, Marianna (M)(M2)(C) 
  $.20 EAS Alford, Cottondale, Greenwood, Malone, 

Chattahoochee* 
         (C) 

     
Sopchoppy  4 EAS Alligator Point*, Carrabelle*, Crawfordville, 

Panacea, Saint Marks, Tallahassee 
        (C) 

(M)(M2) 
 
 
*Other than Sprint-Florida, Incorporated service area. 
 
 
 
 
 
(M)    Material now appearing on this sheet formerly appeared on Section 3 Third Revised Sheet 20. 
(M2)  Material formerly appearing on this sheet now appears on Section 3 Seventh Revised Sheet 14. 
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 Director Effective:  
 
 

BASIC LOCAL EXCHANGE SERVICE 
 
B. COMPANY-WIDE RATE GROUPS 
 

2. Exchange Rate Group Classifications And Calling Areas 

 

 
 

Exchange 
Rate 

Group 
 

Category 
 
Additional Exchanges 

 

     
    (T) 
     

Spring Lake  2 EAS Sebring (M) 
  ECS Plan A: Avon Park, Lake Placid (M) 
     
Starke  2 EAS Keystone Heights*, Kingsley Lake, Lawtey, 

Raiford* 
(M1) 

  ECS Plan A: Brooker*, Lake Butler* Waldo* 
Plan C: Gainesville* 

 

     
Tallahassee**  4 EAS Alligator Point*, Bristol*, Carrabelle*, 

Chattahoochee*,Crawfordville, Greensboro*, 
Greenville, Gretna*, Havana*, Hosford*, 
Monticello, Panacea, Quincy*, Saint Marks, 
Sopchoppy 

(C) 

  ECS Plan A: Madison (M1) 
     
Tavares 3 EAS Astor, Clermont, Eustis, Groveland, Howey-In-

The-Hills, Lady Lake, Leesburg, Montverde, 
Mount Dora, Umatilla, Weirsdale 

(M) (C) 
 | 
(M) 

     
Trilacoochee  2 EAS Brooksville*, Dade City, San Antonio, Zephyrhills* (C) 
    (C) 
  TOLL-PAC Bushnell (RS2)  
    (C) 
     
Umatilla  3 EAS Astor, Clermont, Eustis, Groveland, Howey-In-The-

Hills, Lady Lake, Leesburg, Montverde, Mount Dora, 
Tavares, Weirsdale 

(C) 

     
Valparaiso  3 EAS Destin, Fort Walton Beach, Shalimar (M1)(C) 

  $.20 EAS Baker, Crestview, DeFuniak Springs, Freeport, 
Glendale, Ponce de Leon, Santa Rosa Beach, 
Seagrove Beach 

 
 
(M1) 

     
Wauchula  1 EAS Bowling Green, Zolfo Springs  
  ECS Plan B: Avon Park, Sebring, Arcadia  
    (M2) 
    (M2) 

 
*Other than Sprint-Florida, Incorporated service area. 
**Calls to the Chattahoochee exchange will be based on an allowance of five (5) calls in the aggregate  
 per month with a charge of twenty cents ($.20) per call to apply to each additional call above five (5). 
(M)    Material now appearing on this sheet formerly appeared on Section 3 Fifth Revised Sheet 13. 
(M1)  Material now appearing on this sheet formerly appeared on Section 3 Third Revised Sheet 21. 



(M2)  Material formerly appearing on this sheet now appears on Section 3 Sixth Revised Sheet 15. 



GENERAL EXCHANGE TARIFF 
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 Director  Effective:  
 

BASIC LOCAL EXCHANGE SERVICE 
 
B. COMPANY-WIDE RATE GROUPS 
 

2. Exchange Rate Group Classifications And Calling Areas 

 

 
 

Exchange 
Rate 

Group 
 

Category 
 
Additional Exchanges 

 

    (T) 
     

Weirsdale 4 EAS Astor, Belleview, Clermont, Eustis, Forest, 
Groveland, Howey-In-The-Hills, Lady Lake, 
Leesburg, Montverde, Mount Dora, Ocala, 
Ocklawaha, Salt Springs, Silver Springs 
Shores, Tavares, Umatilla 

(M)(C) 

  ECS Plan A: Wildwood  
     

West Kissimmee  4 EAS Haines City (427)*, Kenansville, Kissimmee, 
Orlando*, Reedy Creek, Saint Cloud, 
Celebration* 

(C) 
(C) 

  ECS Plan A: Lake Buena Vista*,  
Plan B: Haines City*, Winter Park 

(C) 

    (M)(C) 
     

Westville  2 EAS Bonifay, Graceville*, Reynolds Hill, Vernon* (M1)(C) 
  $.20 EAS DeFuniak Springs, Ponce de Leon (M1)(C) 
     

Wildwood 2 EAS 
ECS 

 
 
 

Bushnell, Lady Lake 
Plan A: Weirsdale 
Plan B: Belleview, Howey-In-The Hills, Leesburg, 
Ocala, Silver Springs Shores, Leesburg 

(C) 
 
 
 
(T) 

     
Williston  3 EAS Archer*, Bronson*, Gainesville* (C) 
  ECS  

Plan B: McIntosh*, Ocala 
(C) 

  OELC Ocala  
     

Windermere  4 EAS Apopka, Clermont, East Orange*, Groveland, 
Lake Buena Vista*, Orlando*, Montverde, Reedy 
Creek, Winter Garden, Winter Park, Celebration* 

(C) 

     
Winter Garden 5 EAS Apopka, Clermont, East Orange*, Groveland, 

Lake Buena Vista*, Montverde, Orlando*, Reedy 
Creek, Windermere, Winter Park, Celebration* 

(C) 
 

    (M2) 
    (M2) 
 
*Other than Sprint-Florida, Incorporated service area. 
 
(M)  Material now appearing on this sheet formerly appeared on Section 3 Sixth Revised Sheet 14. 
(M1)  Material now appearing on this sheet formerly appeared on Section 3 Third Revised Sheet 21. 
(M2)  Material formerly appearing on this sheet now appears on Section 3 Fifth Revised Sheet 16. 
 



GENERAL EXCHANGE TARIFF 
 
SPRINT-FLORIDA, INCORPORATED SECTION A3 
  Fifth Revised Sheet 16 
By:  F. B. Poag  Cancelling Fourth Revised Sheet 16 
 Director   Effective:  
 

BASIC LOCAL EXCHANGE SERVICE 
 
B. COMPANY-WIDE RATE GROUPS 
 

2. Exchange Rate Group Classifications And Calling Areas 

 

 
 

Exchange 
Rate 

Group 
 

Category 
 
Additional Exchanges 

 

     
    (T) 
     

Winter Park  5 EAS Apopka, East Orange*, Geneva*, Lake Buena 
Vista*, Montverde, Orlando*, Oviedo*, Reedy 
Creek, Sanford*, Windermere, Winter Garden, 
Celebration* 

(M)(C) 

  ECS Plan A: Mount Dora 
Plan B: DeBary*, Kissimmee, Orange City, 
Saint Cloud, West Kissimmee 

 

     
Zolfo Springs 1 EAS Bowling Green, Wauchula  

  ECS Plan B: Arcadia (M) 
     
    (M1) 
     
     
     
     
    (M1) 
     
    (M2) 
    (M2) 
     
    (M3) 
     
     
     
     
     
     
     
     
    (M3) 
 
 
*Other than Sprint-Florida, Incorporated service area. 
 
 
 
(M)  Material now appearing on this sheet formerly appeared on Section 3 Fifth Revised Sheet 15. 
(M1) Material formerly appearing on this sheet now appears on Section 3 Seventh Revised Sheet 3. 
(M2) Material formerly appearing on this sheet now appears on Section 3 Fourth Revised Sheet 4. 
(M3) Material formerly appearing on this sheet now appears on Section 3 Sixth Revised Sheet 5. 



GENERAL EXCHANGE TARIFF 
 
SPRINT-FLORIDA, INCORPORATED SECTION A3 
  Fourth Revised Sheet 17 
By:  F. B. Poag  Cancelling Third Revised Sheet 17 
 Director  Effective:  
 
 
 BASIC LOCAL EXCHANGE SERVICE 
 
Reserved for Future Use 
 

 

(T) 
 
(D) 

    (D) 
     
    (D) 
     
    (M) 
     
     
     
     
     
    (M) 
     
    (M1) 
     
     
     
     
     
    (M1) 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
(M) Material formerly appearing on this sheet now appears on Section 3 Fourth Revised Sheet 6. 
(M1) Material formerly appearing on this sheet now appears on Section 3 Fifth Revised Sheet 7. 



GENERAL EXCHANGE TARIFF 
 
SPRINT-FLORIDA, INCORPORATED SECTION A3 
   Third Revised Sheet 18 
By:  F. B. Poag  Cancelling Second Revised Sheet 18 
 Director  Effective:  
 
 
 BASIC LOCAL EXCHANGE SERVICE 
 
Reserved for Future Use 
 

 

(T) 
 
(D) 

    (D) 
     
    (D) 
     
    (M) 
     
     
     
     
     
     
     
     
    (M) 
     
    (M1) 
    (M1) 
     
    (M2) 
     
     
     
     
     
    (M2) 
    (M3) 
     
     
     
     
    (M3) 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
(M)    Material formerly appearing on this sheet now appears on Section 3 Fifth Revised Sheet 7. 
(M1)  Material formerly appearing on this sheet now appears on Section 3 Fifth Revised Sheet 7.1. 
(M2)  Material formerly appearing on this sheet now appears on Section 3 Eighth Revised Sheet 8. 
(M3)  Material formerly appearing on this sheet now appears on Section 3 Fifth Revised Sheet 9. 



GENERAL EXCHANGE TARIFF 
 
SPRINT-FLORIDA, INCORPORATED SECTION A3 
  Fourth Revised Sheet 19 
By:  F. B. Poag  Cancelling Third Revised Sheet 19 
 Director  Effective:  
 
 
 BASIC LOCAL EXCHANGE SERVICE 
 
Reserved for Future Use 
 

 

(T) 
 
(D) 

    (D) 
     
    (D) 
     
    (M) 
     
     
     
     
     
     
     
     
     
     
     
    (M) 
     
    (M1) 
     | 
    (M1) 
    (M2) 
     
     
     
    (M2) 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
(M)     Material formerly appearing on this sheet now appears on Section 3 Fifth Revised Sheet 9. 
(M1)   Material formerly appearing on this sheet now appears on Section 3 Fifth Revised Sheet 11. 
(M2)   Material formerly appearing on this sheet now appears on Section 3 Seventh Revised Sheet 12. 
 
 



GENERAL EXCHANGE TARIFF 
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By:  F. B. Poag  Cancelling Third Revised Sheet 20 
 Director  Effective:  
 
 
 BASIC LOCAL EXCHANGE SERVICE 
 
Reserved for Future Use 
 

 

(T) 
 
(D) 

    (D) 
     
    (D) 
     
    (M) 

(M) 
     
    (M1) 
     
     
     
     
     
     
     
     
     
     
     
     
    (M1) 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
(M)    Material formerly appearing on this sheet now appears on Section 3 Seventh Revised Sheet 12. 
(M1)  Material formerly appearing on this sheet now appears on Section 3 Sixth Revised Sheet 13. 

 



GENERAL EXCHANGE TARIFF 
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By:  F. B. Poag  Cancelling Third Revised Sheet 21 
 Director  Effective:  
 
 BASIC LOCAL EXCHANGE SERVICE 
 
Reserved for Future Use 
 

 

(T) 
 
(D) 

    (D) 
     
    (D) 
     
    (M) 
     
     
     
     
     
     
    (M) 
     
    (M1) 
    (M1) 
     
     

 
 (D) 

 
 (M2) 

 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
(M)    Material formerly appearing on this sheet now appears on Section 3 Seventh Revised Sheet 14. 
(M1)  Material formerly appearing on this sheet now appears on Section 3 Sixth Revised Sheet 15. 
(M2)  Material formerly appearing on this sheet now appears on Section 3 Seventh Revised Sheet 14. 
 



GENERAL EXCHANGE TARIFF 
 
SPRINT-FLORIDA, INCORPORATED SECTION A3 
   Second Revised Sheet 23 
By:  F. B. Poag  Cancelling First Revised Sheet 23 
 Director Effective:   
 BASIC LOCAL EXCHANGE SERVICE 
 
C. DIALING PLANS 
 

1. EAS - Extended Area Service 
 

Telephone service which is provided under tariff whereby subscribers of a given exchange 
may complete and receive calls from one or more exchanges without the application of long 
distance message telecommunications charges. 

 
2. $.20 EAS  

 
a. Calls from the referenced exchange to any exchange listed, but not shown in the 

corresponding local calling area, will be charged at the following rates: 
 

1) Residence Service:  $.20 per completed call, unlimited duration 
 
2) Business Service: $.20 per completed call up to a total of 60 minutes 

per message.  Usage exceeding the sixty minutes 
per message limit will be charged for on a usage 
basis at the long distance message rates shown in 
A18. 

 
b. For calls from the Tallahassee exchange to the Chattahoochee exchange, see note on 

Sheet 14 of this section. 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

(T) 
 
 
 
 
 
 
 
 
 
 
 
 

 
 



GENERAL EXCHANGE TARIFF 
 

SPRINT-FLORIDA, INCORPORATED SECTION A3 
  Eighth Revised Sheet 32 
BY: F. B. Poag Cancelling Seventh Revised Sheet 32 
 Director Effective:  
 
 

BASIC LOCAL EXCHANGE SERVICE 
 
C. DIALING PLANS (Cont'd) 
 

5. OELC (Cont'd) 
 

d. Rates 
 

3) 1-pty Rotary PBX 
Ocala to Williston 

Residence $  6.25   7.30  
Business $13.95 $17.95 21.60 

 
Williston to Ocala 

Residence $   8.25   10.00  
Business $16.95 $23.95 30.05 

 
6. OEAS Optional Extended Area Service 

 
a. OEAS is a one-way optional calling plan offered by the company to subscribers in 

the exchanges specified in this section.  OEAS provides alternative billing for direct 
distance dialed (DDD) calls to an exchange beyond the subscriber's local calling 
area but within the same LATA. 

 
A customer with multiple access lines, subscribing to OEAS, will be billed a monthly 
minimum charge for each access line. 

 
b. Options I, III and IV of the OEAS plan are available only to subscribers with 

residential access lines.  Option II is available to both residential and business 
access line services. 

 
c. OEAS is not offered in conjunction with FX service, pay telephone service, Shared 

Tenant Services, guest and patient lines which terminate in hotels, motels, nursing 
homes or hospitals, nor any other form of resold service. 

 
d. OEAS does not include calls to other exchanges which are considered within the 

local calling scope of the additive exchange. 
 

 
 
 
 
 
 
 
 

(I) 
 
 
 

(I) 
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By:  F. B. Poag  Cancelling Fifth Revised Sheet 37 
 Director Effective:  
 

 
BASIC LOCAL EXCHANGE SERVICE 

 
C. DIALING PLANS 
 
 
 
 
 
 

 
 
 
 

(D) 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

(D) 
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BASIC LOCAL EXCHANGE SERVICE 
 
C. DIALING PLANS 
 
 
 
 

 
 
 
 

(D) 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

(D) 
 
 

 



GENERAL EXCHANGE TARIFF 
 
SPRINT-FLORIDA, INCORPORATED SECTION A3 
  Second Revised Sheet 38.1 
By:  F. B. Poag   Cancels First Revised Sheet 38.1 
 Director Effective:  
 

BASIC LOCAL EXCHANGE SERVICE 
 

C. DIALING PLANS 
 
 7. UNLIMITED CALLING – FLAT RATE 
 

Unlimited Calling is a Flat Rate optional calling plan which allows customers unlimited 
intraLATA calling for a single monthly rate. 

 
a. Customers must subscribe to Integrated Services Digital Network – Primary Rate 

Interface II (ISDN-PRI II) as described in Section 29 or Individual Voice Channels for 
Sprint Custom Access Solutions or Digital Trunking Service described in Section 30. 

 
b. Unlimited calling – flat rate is available only between intraLATA exchanges with the 

239, 863 and 941 NPAs (Area Codes). 
 

c. Operator assisted local call charges apply to calls placed through an operator. 
 

d. Rates 
 
          Monthly Recurring Rate 
 
    Per 1.544 Mbps Facility     $100.00 

 
 
 
 
 
 
 
 
 
 
 
 
  

 
 
 
 

(T) 
 
 
 
 
 
 

(T) 
 
 
 
 
 
 
 
 
 
 
 



GENERAL EXCHANGE TARIFF 
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By:  F. B. Poag  Cancelling Second Revised Sheet 41 
 Director Effective:  
 
 
 BASIC LOCAL EXCHANGE SERVICE 
 
D. MONTHLY EXCHANGE RATES - BASIC SERVICES 
 

2. SmallTalk (Cont’d) 
 

e. Rates and Charges 
 

1) Monthly rates are listed following. 
 

 
 

 
2) The equivalent of $3.00 per month in call allowance is provided with the 

basic SmallTalk service.  Calls in excess of the $3.00 allowance will be 
billed to the subscriber at the rate of $.10 per call. 

 
3) Calls to areas outside the subscriber’s local exchange and EAS calling 

scope will be billed at the appropriate long distance rates.  Such calls 
are not included in the monthly allowance calculation. 

 
4) SmallTalk is not offered in conjunction with any other local or EAS 

alternative calling plan. 
 

 
 
 
 
 
 

(T) 
 

(D) 
(D) 

 
 

  
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
 
 
 
 
 
 
 
 

 



 
GENERAL EXCHANGE TARIFF 

 
SPRINT-FLORIDA, INCORPORATED SECTION A3 
  Ninth Revised Sheet 44 
BY: F. B. Poag Cancelling Eighth Revised Sheet 44 
 Director Effective:  
 

BASIC LOCAL EXCHANGE SERVICE 
 
D. MONTHLY EXCHANGE RATES - BASIC SERVICES 
 
 16. Rates and Charges 
 
  The rates specified herein entitle subscribers to an unlimited number of messages, unless 

otherwise specified to all stations bearing the designation of central office within the service 
exchange and additional exchanges or portions of exchanges as shown in B.2. preceding.  
Touch-Tone Service is included in these rates. 

 

 
 Rate Groups 
 1 2 3 4 5  
       
a. Residential, Flat Rate $9.20  (I) 9.50  (I) 10.20  (I) 11.05  (I) 12.35  (I)  
        
       
b. SmallTalk, Residential Only $7.25  (I) 7.75  (I) 8.25  (I) 9.00  (I) 9.75  (I)  
       
      
c. Residential, Key Line $11.75  (I) 12.00  (R) 13.00  (I) 14.25  (I) 15.25  (I)  
       
       
d. Residential, Rotary, Flat Rate $13.75  (I) 14.50 (I) 15.00  (I) 15.50  (I) 16.75  (I)  
       
       
e. Residential, Rotary, Key Line $15.50  (R) 16.50  (I) 17.50 (R)(I) 18.50  (I) 19.50(I)  
       
       

 
(C) 
 
(C) 
(C) 
 
(C) 
(C) 
 
(C) 
(C) 
 
(C) 
(C) 
 
(C) 
(C) 

 
 



GENERAL EXCHANGE TARIFF 
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BASIC LOCAL EXCHANGE SERVICE 
 
D. MONTHLY EXCHANGE RATES - BASIC SERVICES (Cont'd) 
 

16. Rates and Charges (Cont'd) 
 

 

 
  Rate Groups 
 1 2 3 4 5  
       

       
      
h. Business, Flat Rate $18.35 (I) 19.15 (I) 21.85 (I) 23.65 (I) 25.65 (I) 
      
      
i. Business, Key Line $26.25 (I) 26.60 (I) 28.50 (I) 29.15 (I) 31.00 (I)
      
      
j. Business, Centrex Line      
 1) United Telephone $22.95 (R)  23.75 (R)  25.25 (R) 26.75 (R)  28.50 (R) 

     
      
k. Business, Rotary, Flat Rate $29.35 (I)   29.90 (I)(R) 32.90 (I) 35.25 (I) 38.90 (I) 
      
      
l. Business, Rotary, Key Line $33.50 (I) 34.50 (I) 36.85 (I) 38.75 (I) 43.75 (I) 

      
      
m. Business, Rotary, Centrex Line       
 1) United Telephone $26.75 (I) 27.95 (R) 32.95 (I) 34.25 (I) 38.25 (I)  

 
(D) 

 
 
 

(C) 
(C) 

 
(C) 

 
 
 

(C) 
 
 

(C) 
(C) 

 
(C) 
(C) 

 
 

(C) 
 



GENERAL EXCHANGE TARIFF 
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 Director Effective:  
 
 

BASIC LOCAL EXCHANGE SERVICE 
 
D. MONTHLY EXCHANGE RATES - BASIC SERVICES (Cont'd) 
 
 16. Rates and Charges (Cont'd) 

 

   
 Rate Groups 
 1 2 3 4 5  

       
       

       
  n. Trunks, Flat Rate $35.75 (I) 36.95 (I)(R) 41.50 (I) 43.65 (I) 49.75 (I)  

       
       

1) Central Telephone 
  -Eglin AFB 

42.21      

 
(D) 

 
 
 

(C) 
(C) 

 
 

(C) 
 
  o. Trunks, Message Rate 
 

1) First trunk, including 100 messages per month 
 

Orange City exchange only $37.00 (I)  
Winter Park exchange only $41.00 (I) 

 
2) Each additional trunk, 

 
Orange City exchange only $37.00 (I)  
Winter Park exchange only $41.00 (I) 

 

3) Messages in excess of allowance, each 
 
Orange City and Winter Park $    .07 
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 Director Effective:  
 
 

BASIC LOCAL EXCHANGE SERVICE 
 
E. LOCAL EXCHANGE EXCEPTIONS (Cont'd) 
 

3. Pine Island Exchange: Useppa Island  
 
a. Except as otherwise provided, the rates and regulations contained in the General 

Exchange Tariff apply in this exception area. 
 
b. The telephone rates specified hereunder entitle the subscriber to an unlimited 

number of local telephone messages to all stations bearing the designation of Pine 
Island, Fort Myers, Fort Myers Beach, North Fort Myers, Cape Coral, North Cape 
Coral, and Sanibel-Captiva Islands exchanges. 

 
c. A map showing the Exception Area is filed in Supplemental Section A3. 
 
d. Each customer will be required to make a contribution for construction for the first 

five years that customer location has service.  This contribution for construction will 
apply for service provided through the originally placed, or replaced, cable pairs 
which number 100. 

 
e. Within this Exception Area, the following access line rates apply: 

  
  Business Residence 
 

Individual Line $33.65 (R) $21.05 (R) 
 
Individual Line, Rotary 45.25 (R) 25.50 (R) 
 
PBX Trunk  53.65 (R) 
 
SmallTalk  19.00 (I) 
 
Centrex  36.75 (I) 28.00 (I) 
 
Centrex, Rotary 44.25 (I) 28.25 (I) 
 
Key Line 39.15 (I) 24.25 (I) 
 
Key Line, Rotary 48.75 (I) 28.50 (I) 

 
Pay Telephone Service (PATS) 33.65 (I) plus PATS usage 
 
Network Access Registers (NAR) 30.50 (I) 

   per Register 
 

Off Premises Extension 35.00 (I) 20.00 (I) 
 
f. A special trip charge of $35 will apply in addition to the connection charges specified 

within this tariff. 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

(C) 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

(C) 
 



GENERAL EXCHANGE TARIFF 
 

SPRINT-FLORIDA, INCORPORATED SECTION A3 
  Seventh Revised Sheet 49 
BY: F. B. Poag Cancelling Sixth Revised Sheet 49 
 Director Effective:  
 

BASIC LOCAL EXCHANGE SERVICE 
 
E.  LOCAL EXCHANGE EXCEPTIONS (Cont'd) 
 

5. Sanibel-Captiva Islands: North Captiva Island (Cont’d) 
 

e. Within this Exception Area, the following access line rates apply: 
 
  Business Residence 
 

Individual Line $33.65 (R) $21.05 (R) 
 
Individual Line, Rotary 45.25 (R) 25.50 (R) 
 
PBX Trunk  53.65 (R)  
 
SmallTalk  19.00 (I) 
 
Centrex  36.75 (I) 28.00 (I)  
 
Centrex, Rotary 44.25 (I) 28.25 (I)  
 
Key Line 39.15 (I) 24.25 (I) 
 
Key Line, Rotary 48.75 (I) 28.50 (I) 

 
Pay Telephone Service (PATS) 33.65 (I) plus PATS usage 
 
Network Access Registers (NAR) 30.50 (I) 

    per Register 
 

Off Premises Extension 35.00 (I) 20.00 (I) 
 

f. A special trip charge of $35 will apply in addition to the connection charges specified 
within this tariff. 

 
g. Throughout the exception area, the rates for service not specifically shown in this 

section are given in the General Exchange Tariff. 
 
 
 
 
 
 
 
 
 
 
(M)  Material formerly appearing on this sheet now appears on Second Revised Sheet 50. 

I 

 



GENERAL EXCHANGE TARIFF 
 
SPRINT-FLORIDA, INCORPORATED SECTION A3 
  Second Revised Sheet 50 
By:  F. B. Poag  Cancelling First Revised Sheet 50 
 Director Effective:   
 
 
 BASIC LOCAL EXCHANGE SERVICE 
 
E.  LOCAL EXCHANGE EXCEPTIONS 
 

6. Tavares Exchange 
 

The subscriber listed below is within the Tavares exchange boundary.  Present 
service to this subscriber is provided from the Mount Dora exchange.  This service 
will be continued to this subscriber until such time that it is discontinued, moved, or 
changed to a different class of service. 

 
   R. Pike 352/383-4890 
 

7. Lake Placid Exchange 
 

The subscriber listed below is within the Lake Placid exchange boundary.  Present service to 
this subscriber is provided from the Spring Lake exchange.  This service will be continued to 
this subscriber until such time that it is discontinued, moved, or changed to a different class of 
service. 

 
F. L. Evans 941/655-1480 

 
8. Wildwood Exchange 

 
The subscribers listed below are within the Wildwood exchange boundary.  Present service to 
these subscribers is provided from the Leesburg exchange.  This service will be continued to 
this subscriber until such time that it is discontinued, moved, or changed to a different class of 
service or until October 2, 1994, whichever comes first, per Order No. 22028. 

 
Randall Lacy 352/787-6289 
Charles White 352/728-5404 
Tommie Lewis 352/787-5499 
Richard Brooke 352/728-4401 
Antonio Geraci 352/787-3208 
Frank G. Jaggers 352/787-1358 
C. G. Hunnewell 352/728-5202 
James Hagan, Sr. 352/787-6988 
L. & S. Maddox 352/787-5159 
Howard Oakly 352/787-3324 
 
 
 
 
 
 

(M)  Material now appearing on this sheet formerly appeared on Sixth Revised Sheet 49. 
 

 
 

(M) 
 
 
 
 

(M) 

 



GENERAL EXCHANGE TARIFF 
 
SPRINT-FLORIDA, INCORPORATED SECTION A3 
 Eighth Revised Sheet 50.1 
BY: F. B. Poag Cancelling Seventh Revised Sheet 50.1  
 Director Effective:  
 
 

BASIC LOCAL EXCHANGE SERVICE 
 
E. Reserved for Future Use 
 
 

 
 

(T) 
 

(D) 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
 
 
 

(D) 
 
 
 
 
 

 



GENERAL EXCHANGE TARIFF 
 
SPRINT-FLORIDA, INCORPORATED SECTION A3 
 Tenth Revised Sheet 51 
By: F. B. Poag  Cancelling Ninth Revised Sheet 51 
 Director Effective:  
 
 

BASIC LOCAL EXCHANGE SERVICE 
 
F. DIRECTORY ASSISTANCE 

 
1. General 

 
a. Directory Assistance Service is provided by the Telephone Company to assist the 

users of the service in obtaining telephone numbers. 
 
b. The rates set forth following apply when subscribers of the company request 

assistance in determining telephone numbers of subscribers (1) who are located in 
the same Local Calling Area or, (2) who are not located in the same Local Calling 
Area or Home Numbering Plan Area as the subscriber’s serving exchange. 

 
c. There will be no charge for Local Calling Area Directory Assistance calls received 

from customers with a physical or mental impairment rendering them unable to use 
the telephone directory. 

 
d. Calls to Long Distance Directory Assistance are charged for at the appropriate rate. 
 
e. Directory Assistance Service for Outside the Local / Home Numbering Plan Area is 

not available for Pay Telephone Service as described in Section A7 of this tariff.  
 

2. Rates and Charges 
 

a. Local Calling Area 
 
1) A charge of $.55 is applicable for each call to Directory Assistance, except as 

noted in 3) following. 
 
2) A maximum of two numbers may be requested on each call. 
 
3) A customer is allowed one Directory Assistance call per access line or PBX 

trunk line per billing period without charge.  This allowance is cumulative for 
group billed services.  A subscriber to Centrex Service is allowed one Directory 
Assistance call per billing period for each Centrex station line at no charge. 

 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

(R) 
 
 
 
 

(C) 
 

 



GENERAL EXCHANGE TARIFF 
 
SPRINT-FLORIDA, INCORPORATED SECTION A3 
  Fourteenth Revised Sheet 63 
BY: F. B. Poag Cancelling Thirteenth Revised Sheet 63 
 Director Effective:  
 

BASIC LOCAL EXCHANGE SERVICE 
 
M. SPRINT SOLUTIONS - RESIDENCE (Cont'd) 
 
 2. Regulations (Cont'd) 
 
  i. Prices of the individual services included in these packages may be higher or lower 

than the packaged offering. 
 
 3. Rates and Charges 
 
  a. Sprint Solutions Packages 
 
 Monthly 
 Rate 
 1) Ideal Solution $30.90 
  Local Exchange Service, 
  Package 5,@ 
  60 minutes of Local Toll 
 
 2) Sure Solution II† $26.20 
  Local Exchange Service, 
  Package 5@ 
 
 3) Choice Solution $25.20 
  Local Exchange Service, 
  Package 1, 
  60 minutes of Local Toll  
 
 4) Standard Solution I $21.50 
  Local Exchange Service, 
  Enhanced Call Waiting, 
  60 minutes of Local Toll  
 
 5) Standard Solution II† $18.95 
  Local Exchange Service, 
  Package 1 
 
 6) Basic Solution $29.20 
  Local Exchange Service, 
  Package 8, 
  60 minutes of Local Toll 
 
 
  
 
 † Customers have the option of subscribing to Sprint Sense Local Toll Service with per minute 

of use rates applicable as specified in Section A18 of this tariff. 
 @ Sprint Talking Call Waiting can be added to this Sprint Solutions package at the monthly rate 

shown in Section A13.Z. 

 
 

(T) 
 

 
 
 
 
 
 
 

(T) 
 
 
 

(I) 
 
 
 
 

(I) 
 
 
 

(I) 
 
 
 
 

(I) 
 
 
 
 

(I) 
 
 
 

(I) 
 
 
 
 
 

(D) 
(D) 
(T) 

 
(T) 

 
 

 



GENERAL EXCHANGE TARIFF 
 
SPRINT-FLORIDA, INCORPORATED SECTION A3 
  Tenth Revised Sheet 63.1 
BY: F. B. Poag Cancelling Ninth Revised Sheet 63.1 
 Director Effective:  
 

BASIC LOCAL EXCHANGE SERVICE 
 
M. SPRINT SOLUTIONS - RESIDENCE (Cont'd) 
 
 3. Rates and Charges - (Cont'd) 
 
  a. Sprint Solutions Packages - (Cont'd) 
 Monthly 
 Rate 
 
 7) Classic Solution 1 $24.90 
  Local Exchange Service, 
  Package 8 
 
 8) Core Solution   $32.45 
  Local Exchange Service 
  Enhanced Call Waiting  - Optional 
    or Sprint Talking Call Waiting - Optional 
  Call Forwarding 
  Three-Way Calling 
  Caller ID w/Name  
  Anonymous Call Rejection 
  Repeat Dialing 
  Return Call 
  Call Forwarding No Answer 
  Call Forwarding Busy 
  Speed Calling - 8 
  Selective Call Acceptance 
  Selective Call Forwarding 
  Selective Call Ring 
  Selective Call Rejection 
 
 9) Clear Solution  $31.25 
  Local Exchange Service 
  Call Forwarding 
  Three-Way Calling 
  Caller ID w/Name  
  Anonymous Call Rejection 
  Repeat Dialing 
  Return Call 
  Call Forwarding No Answer 
  Call Forwarding Busy 
  Speed Calling - 8 
  Selective Call Acceptance 
  Selective Call Forwarding 
  Selective Call Ring 
  Selective Call Rejection 
 
  
 
 1 Customers have the option of subscribing to Sprint Sense Local Toll Service with per minute 

of use rates applicable as specified in Section A18 of this tariff. 
  

 
 

(T) 
 
 
 

(T) 
 

(T) 
 

(I)(T) 
 
 
 

(I)(T) 
 

(T) 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

(I)(T) 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

(D) 
(D) 
(T) 

 
 



GENERAL EXCHANGE TARIFF 
 
SPRINT-FLORIDA, INCORPORATED SECTION A3 
   Fourth Revised Sheet 63.2 
BY: F. B. Poag Cancels Third Revised Sheet 63.2 
 Director Effective:  
 

BASIC LOCAL EXCHANGE SERVICE 
 
M. SPRINT SOLUTIONS - RESIDENCE (Cont'd) 
 
 3. Rates and Charges - (Cont'd) 
 
  a. Sprint Solutions Packages - (Cont'd) 
 Monthly 
  Rate 
 10) Personal II Solution 1 $31.95 
  Local Exchange Service 
  Enhanced Call Waiting - Optional 
     or Sprint Talking Call Waiting  - Optional 
  Call Waiting ID 
  Call Forwarding 
  Three Way Calling 
  Caller ID w/Name 
  Repeat Dialing 
  Return Call 
  Call Forwarding No Answer 
  Call Forwarding Busy 
  Selective Call Forwarding 
  
 11) Home II Solution 2 $25.85 
  Local Exchange Service 
  Enhanced Call Waiting - Optional 
  Call Waiting ID 
  Three-Way Calling 
  Caller ID w/Name 
  Call Forwarding No Answer 
  Call Forwarding Busy 
 

12) Safe and Sound II Solution 3 $17.40 
  Local Exchange Service 
  Caller ID w/Name 

 
 
 
 
 
 
 
 
 
 
 
 
 1 Sprint Privacy ID can be added to this Sprint Solutions package at the monthly rate shown in 

Section A13.Y. 
 2 Sprint Talking Call Waiting can be added to this Sprint Solutions package at the monthly rate 

shown in Section A13.Z. 
 3 Customers must purchase the deregulated services LineGuard or Data LineGuard® and 

CPE Warranty Plus. 
 

 
 

(T) 
 
 
 

(T) 
 

(T) 
(I)(T) 

 
 

(T) 
 
 
 
 
 
 
 
 
 
 

(I)(T) 
 
 
 
 
 
 
 
 

(I)(T) 
 
 
 
 
 
 
 
 
 
 
 
 

(D) 
(D) 
(T) 

 
(T) 

 
(T) 

 
 

 



GENERAL EXCHANGE TARIFF 
 
SPRINT-FLORIDA, INCORPORATED Section A4 
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By: F. B. Poag Cancelling First Revised Contents Sheet 1 
 Director Effective:   
 

SERVICE CHARGES  
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GENERAL EXCHANGE TARIFF 
 
SPRINT-FLORIDA, INCORPORATED Section A4 
  Third Revised Sheet 9 
BY: F. B. Poag Cancelling Second Revised Sheet 9 
 Director Effective:  
 
 

SERVICE CHARGES 
 
E. RATES AND CHARGES 

 Residence Business 
 

1. Service Ordering Charges, each order 
 

a. Primary associated with access line $20.00 (R) $27.50 (I)(R) 
  

b. Secondary 10.00 (I)(R) 15.00 (I)(R) 
 
c. Access Line Charge, each line 30.00 (R) 35.75 
 
d. Premises Visit Charge 15.00 (I)(R) 25.00 (I)(R) 
 
e. Premises Work Charge, per ¼ 12.00 12.00 

Hour or fraction thereof 
 
f. Record Change Charge 10.00 (I) 15.00 (I) 
 
g. Telephone Number Change, including 
 Service ordering charge, each 10.00 (I) 15.00 (I) 

 
h. Restore Service    19.50 (I)   19.50 (I)(R) 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

(M)  Material now appearing on this sheet formerly appeared on Section A4, Seventh Revised Sheet 10. 
 
 

 

 
 
 
 
 
 
 
(C) 
 
 
 
 
 
 
 
 
 
 
 
 
 

(M) 
 
(C)(M) 
 

 
 



GENERAL EXCHANGE TARIFF 
 
SPRINT-FLORIDA, INCORPORATED Section A4 
 Eighth Revised Sheet 10 
BY: F. B. Poag Cancelling Seventh Revised Sheet 10 

Director Effective:  
 
 

SERVICE CHARGES 
 
E. RATES AND CHARGES (Cont’d) 
 

  
 

 
 

 
 

 
 

 
F. TROUBLE LOCATION CHARGE 
 

A Trouble Location Charge will apply when a report of trouble results in a visit to the customer’s 
premises and the trouble is found on the customer’s side of the demarcation point in customer 
owned CPE or customer owned inside wire.  A Trouble Location Charge (TLC) does not apply if 
the customer does not have a Telephone Network Interface (TNI) device. 
 

 
Charge, per visit  

Residence $50.00 
Business 50.00 
Enhanced Frame Relay 75.00 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
(M)  Material formerly appearing on this sheet now appears on Section A4, Third Revised Sheet 9. 
 

 
 

(D) 
 

(D) 
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(M) 
 
 

 



GENERAL EXCHANGE TARIFF 
 
SPRINT-FLORIDA, INCORPORATED SECTION A6 
  Sixth Revised Sheet 16 
BY: F. B. Poag Cancelling Fifth Revised Sheet 16 
 Director Effective:  
 
 

DIRECTORY LISTINGS 
 
F. MISCELLANEOUS LISTINGS (Cont'd) 
 

9. Advance Listings 
 

a. When a subscriber will establish a residence or business shortly after the close of 
subscriber listing records but preceding publication, the exchange company shall, 
upon request, establish and list service at the requested new address and 
immediately place the service on suspension. 

 
b. Service connection charges as specified in Section A4 and other appropriate local 

service charges shall be due and payable, independent of whether service is later 
restored. 

 
10. Rates and Charges 

 
a. Additional name listings in excess of those permitted without extra charge, reference 

listings, alternative (directive) listings, temporary listings, foreign exchange listings, 
listings for clients of Shared Tenant Service, Mobile Carriers, and Pay Telephone 
Service (PATS) operations and additional line matter, where permitted, are furnished 
at the following monthly rates: 

 
 Monthly Rate 

Per foreign exchange listing, residence $3.00  
Per foreign exchange listing, business $3.00  
 
Per listing, all other types of listings, residence $ 1.85 (I) 
Per listing, all other types of listings, business $1.85 (I) 
 
 

 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

  
 



GENERAL EXCHANGE TARIFF 
 
SPRINT-FLORIDA, INCORPORATED SECTION A6 
   Ninth Revised Sheet 20 
BY: F. B. Poag Cancelling Eighth Revised Sheet 20 
 Director Effective:   
 

DIRECTORY LISTINGS 
 
G. NONPUBLISHED AND NONLISTED NUMBER SERVICE  (Cont’d) 
 

3. Nonlisted Telephone Numbers  
 
a. A nonlisted telephone number is one for which no listing appears in the alphabetical 

section of the directory.  The number is listed in the directory assistance records and 
is given out upon request. 

 
b. The acceptance by the Company of the subscriber’s request to furnish a nonlisted 

telephone number does not create any relationship or obligation, direct or indirect, to 
any person other than the subscriber. 

 
4. Utilization of Emergency E911 Service 

 
Parties with nonpublished or nonlisted telephone numbers forfeit the privacy afforded by 
this service to the extent that the telephone number, address, and name associated with 
the originating access line are automatically delivered to the emergency answering point 
when the customer calls E911 service. 

 
5.   Utilization of  Call Tracing and Requests for Tracing Calls (Trap and Trace) 
 
 Parties with nonpublished or nonlisted numbers forfeit the privacy afforded by the service to 

the extent that the telephone number is identified through activation of a Trap and Trace 
and/or Call Tracing procedure whereby the name and address of the subscriber will be 
provided to any authorized law enforcement agency upon request. 

 
6. Rates and Charges 

 
 Monthly Rate 
 

Nonpublished Number, per month $3.00  
 
Nonlisted Number, per month $2.55 (I) 
 
Charges as specified in Section A4 are applicable if this service is requested subsequent to 
initial service. 

 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 



GENERAL EXCHANGE TARIFF 
 
SPRINT-FLORIDA, INCORPORATED SECTION A11 
   Tenth Revised Sheet 5 
By:  F. B. Poag Cancelling Ninth Revised Sheet 5 

Director Effective:  
 
 CENTREX SERVICE 
 (Central Telephone exchanges only) 
 

A. CENTREX SERVICE (Cont’d) 
 

5. Rates and Charges 
 

a. Monthly Rates 
 Rate Groups 
   1 2 3 4 5  
Business, Centrex Line 
 
Central Telephone, MTM  $27.50 (I) 28.25 (I) 28.75 (I) 29.25 (I) 30.00 (I) 
  
Central Telephone, 1 YR  $27.00 (I) 27.75 (I) 28.25 (I) 28.75 (I) 29.25 (I) 
  
Central Telephone, 3 YR  $26.25 (I) 26.75 (I) 27.50 (I) 28.00 (I) 28.75 (I) 

 
b. Centrex Service Establishment Translation Charge 
 

The charge for performing the central office translation associated with configuring a 
Centrex customer's network parameters. 
 
1) Applies to each Centrex customer group translation activity performed. 
 

Nonrecurring Charge (per Centrex customer group) $50.00 
 

2) Service Ordering Charges as specified in Section A4 of this tariff apply to the 
services offered in this section and are in addition to the Centrex Service 
Establishment Translation Charge. 

 
c. Feature Changes After Initial Installation  
 

1) Nonrecurring Charge (per line) $10.00 
 Maximum charge of $50 per order. 
 
2) For feature changes after the initial installation, the Secondary Service 

Ordering Charge will apply in addition to applicable nonrecurring charges. 
 
3) This applies to both standard features and optional features. 

 
d Subscriber Line Charge (SLC)/End User Common Line Charge (EULC) is applicable 

and will be billed on a per line basis.  For rates see Subscriber Line Charge/End User 
Common Line Charge in Section 4 of the Sprint Local Telephone Companies Tariff 
F.C.C. No. 3, Volume 1. 

 
 
 

 
 
 
 
 
 

(T) 
 

(T) 
(T) 

 
(T) 

 
(T) 

 



GENERAL EXCHANGE TARIFF 
 
SPRINT-FLORIDA, INCORPORATED SECTION A12 
   Fifth Revised Sheet 11 
By: F. B. Poag   Cancelling Fourth Revised Sheet 11 
 Director Effective:  
 
 

CENTRAL OFFICE NON-TRANSPORT SERVICE OFFERINGS 
(UNITED TELEPHONE EXCHANGES ONLY) 

 
A. CENTREX SERVICE (Cont'd) 
 

3. Rates and Charges 
 

The following rates and charges are for Centrex service only and are in addition to the 
applicable service connection charges, monthly local exchange access line rates and 
nonrecurring charges for individual exchange access lines and other services or 
equipment with which they are associated. 

 
12 Month 

System    Rate 
   Size   Per Month 

 
a. Centrex - Basic System, per 1 - 25 lines Rate included in 
 line equipped.  Includes  Centrex Line Rate. 

all standard features.      See Section A3 
 
b. Optional Features, per 

line equipped 
 

Call Forward - Don't Answer  $1.50   
Call Forward - Busy  $1.50  
Call Forwarding  2.00 
Call Waiting    3.00 
Class-of-Service Restrictions  2.00 
Station Controlled Conference  .50 
Meet-Me-Conference   1.00  
Speed Call - Station 
 Speed Call 10  .75 
 Speed Call 30   2.00 
 Speed Call 50  3.00 
 
Speed Call - Group 
 Group Speed Call 30  .80 
 Group Speed Call 50  .95 

 
 
 
 
 
 
 
 
 
 
 
 
 

(C) 
| 

(C) 
 
 
 
 
 
 
 
 
 
 

(I) 
 
 

(I) 
(I) 
 
 
 
 
 
 
 
 
 
 

 



GENERAL EXCHANGE TARIFF 
 
SPRINT-FLORIDA, INCORPORATED SECTION A12 
   Second Revised Sheet 12 
By: F. B. Poag   Cancelling First Revised Sheet 12 
 Director Effective:  
 
 

CENTRAL OFFICE NON-TRANSPORT SERVICE OFFERINGS 
(UNITED TELEPHONE EXCHANGES ONLY) 

 
A. CENTREX SERVICE (Cont’d) 
 

3. Rates and Charges (Cont’d) 
 

b. Optional Features, per 
 line equipped (Cont’d) 

 
 12 Month 

 System Rate 
  Size  Per Month 
 

Automatic Line 2.00 
Call Park .50 
Station Hunting 25% of B-1 Rate 
Off-Premises Extension Station 2.50  
Centrex TFC Service 2.50 
Centrex OUTWATS 2.50 
Centrex OUTWATS/Callback Queue 3.00 

 
 Nonrecurring Monthly 
    Charge      Rate  
 

Multiple Appearance 
Directory Number (MADN) 

Multiple call arrangement 
Per MADN group $5.75 $5.75 
Per line - 25% of B-1 Rate 

Single call arrangement 
Per business set  1.75 .45 

 
Auto Answer Back 

Per business set  1.45 2.95 
 

Fictitious Directory Number 
Per directory number  1.75 2.00 
 

 
 
 
 
 
 
 

(T) 
(T) 

 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

(I) 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

  
 
 
 



 
GENERAL EXCHANGE TARIFF 

 
SPRINT-FLORIDA, INCORPORATED SECTION A12 
   Second Revised Sheet 55 
By: F. B. Poag Cancelling First Revised Sheet 55 
 Director Effective:  
 
 

CENTRAL OFFICE NON-TRANSPORT SERVICE OFFERINGS 
(UNITED TELEPHONE EXCHANGES ONLY) 

 
C. ENHANCED CENTREX SERVICE (Cont'd) 
 

7. Common Rates and Charges (Cont’d) 
 

c. Recurring charges 
 

 

1) Network Access Registers 
 - per Register 
 
 Rate Groups 

(a) United Telephone 1 2 3 4 5  
 
Monthly Rate $15.00 (R) 17.00 (I) 18.75 (I) 20.50 (I) 23.00 (I) 
 

(b) Monthly rate for Useppa Island and North Captiva Island can be found 
 in Section A3. 

 

 
 
 
 

(C) 
 

(C) 
 

(T) 
(T) 

 
2) Directory Listings 

 
Monthly Rate 
See Section A6,  
Additional Directory Listings 

 

   
3) Off-Premises Extension 
 

(a) Located on different 
premises from main 
station line on non- 
continuous property, 
each 

 
 
See Section A13 of 
this Tariff or 
appropriate Private 
Line tariff for 
Extension Line 
Mileage. 

 

   
4) Main Station Line  

terminated as a PBX trunk, each 
$ 35.00  

 



GENERAL EXCHANGE TARIFF 
 
SPRINT-FLORIDA, INCORPORATED SECTION A13 
  Eleventh Revised Sheet 29 
BY: F. B. Poag Cancelling Tenth Revised Sheet 29 
 Director Effective:  
 
 

MISCELLANEOUS SERVICE ARRANGEMENTS 
 
E. CUSTOM CALLING FEATURES (Cont'd) 
 

3. Rates and Charges (per central office line equipped) 
 

Per Feature 
 
  Monthly 

Residence  Rate  
 

Call Forwarding $ 4.00  
Call Forward-Don't Answer 
   - Fixed 1.25  
   - Customer Controlled 1.25 
Call Forward-Busy 
   - Fixed 1.25  
   - Customer Controlled 1.25  
Three-Way Calling 
   - Flat Rate 4.00 
   - Usage Sensitive 1.25 
Call Waiting 6.50  
Enhanced Call Waiting 6.50  
Speed Calling 8 3.00 
Speed Calling 30 4.00 
Call Forward with Remote 
    Activation 2.00  
Call Waiting ID 2.00 
Call Waiting Options 6.00 

 

 
 

 
 
 
 
 
 
 
 
 

(I) 
 
 
 
 
 
 
 
 
 
 
  
 

 
  



GENERAL EXCHANGE TARIFF 
 
SPRINT-FLORIDA, INCORPORATED SECTION A13 
  Eleventh Revised Sheet 30 
BY: F. B. Poag Cancelling Tenth Revised Sheet 30 
 Director  Effective:  
 

 
 

MISCELLANEOUS SERVICE ARRANGEMENTS 
 
E. CUSTOM CALLING FEATURES (Cont'd) 
 

3. Rates and Charges (per central office line equipped) (Cont'd) 
 

Per Feature Monthly 
   Rate 

Business 
 
Call Forwarding $ 6.00 
Call Forward-Don't Answer 
 - Fixed 1.50 
 - Customer Controlled 1.50 
Call Forward-Busy 
 - Fixed 1.50 
 - Customer Controlled 1.50 
Three-Way Calling 
 - Flat Rate 5.00 
 - Usage Sensitive 1.25  
Call Waiting 6.00 
Enhanced Call Waiting  6.00 
Speed Calling 4.00 
Call Forward with Remote 
 Activation 5.00  
Three-Way Calling with Transfer -  5.00 
Call Waiting ID 2.00 
Call Waiting Options 6.00 

 
F. EXPRESSTOUCH SERVICE1 
 

1. General 
 

ExpressTouch Service is a group of central office call management features offered in 
addition to basic telephone service and is an enhanced Custom Calling Feature package. 

 
 
 
 
 
 
 
 
 
 
 
 
1Previously called Custom Calling II Service in Central Telephone exchanges. 
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GENERAL EXCHANGE TARIFF 
 
SPRINT-FLORIDA, INCORPORATED SECTION A13 
  Fifth Revised Sheet 38 
BY: F. B. Poag Cancelling Fourth Revised Sheet 38 
 Director Effective:  

 
 

MISCELLANEOUS SERVICE ARRANGEMENTS 
 
F. EXPRESSTOUCH SERVICE (Cont'd) 
 

4. Rates and Charges Monthly 
  Rate  

a. Return Call  
 

1) Flat Rate 
 

Residential $4.50  
Business  5.00 

 
2) Usage Sensitive 
 

Residential 1.25  
Business 1.25  

 
b. Repeat Dialing 

 
1) Flat Rate 
 

Residential 4.50 
Business 5.00 

 
2) Usage Sensitive 
 

Residential 1.25  
Business 1.25  

 

(T) 
 

 
 
 
 
 
 

(I) 
 
 
 
 
 
 
 
 
 
 
 

(I) 
 
 
 
 
 
  

 



GENERAL EXCHANGE TARIFF 
 
SPRINT-FLORIDA, INCORPORATED SECTION A13 
  Eighth Revised Sheet 39 
BY: F. B. Poag Cancelling Seventh Revised Sheet 39 
 Director Effective:  
 

MISCELLANEOUS SERVICE ARRANGEMENTS 
 
F. EXPRESSTOUCH SERVICE (Cont'd) 
 

4. Rates and Charges (Cont'd) 
  
  

c. Call Tracing 
 

a) Call Tracing - Usage Sensitive  
 

Residential  $9.75   
Business $9.75  
 
 Monthly 
   Rate  

d. Selective Call Ring 
 

Residential $5.00  
Business $5.00 

 
e. Selective Call Rejection 

 
Residential $5.00 
Business $5.00 
 

f. Selective Call Forward 
 

Residential $5.00 
Business $5.00 
 

g. Selective Call Acceptance 
 

Residential $5.00 
Business $6.00 

 
5.  Caller ID 

 
a. General 

 
1) This feature enables the customer to view on a display unit the directory 

number of an incoming telephone call.  The display unit may be an ancillary 
device, which is attached to the customer's telephone set or may be a special 
telephone set with the display unit built-in. 

 

 
 

(T) 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

(I) 
 
 
 
 

(I) 
 
 
 
 
 
 
 
 
 
 
 

 



GENERAL EXCHANGE TARIFF 
 
SPRINT-FLORIDA, INCORPORATED SECTION A13 
  Twelfth Revised Sheet 53 
By: F. B. Poag Cancelling Eleventh Revised Sheet 53 
 Director Effective:  
 

MISCELLANEOUS SERVICE ARRANGEMENTS 
 
G. CUSTOM CALLING FEATURE PACKAGES (Cont'd) 
 
 3. Rates and Charges 
 
  Feature, per month Residential Business 
 
 Package 1 $11.00  $11.00  
 Package 2  13.00 12.00  
 Package 3   14.00 14.00  
 Package 5   20.00 19.00  
 Package 7 20.00   22.00  
 Package 8 18.00 17.00  
 Package 9 N/A 14.00  
 
H. SIGNALRING 
 
 1. General 
 
  a. SignalRing service will enable a subscriber to have up to three telephone numbers 

associated with a single access line.  Subscribers to this service will be able to 
receive calls dialed to two or three separate telephone numbers without having a 
second or third line. 

 
  b. A distinctive ringing pattern will be provided for each of the additional telephone 

numbers to facilitate identification of incoming calls. 
 

 
 
 
 
 
 
 

(I) 
 
 
 

(I) 
 

(I) 

 



GENERAL EXCHANGE TARIFF 
 
SPRINT-FLORIDA, INCORPORATED SECTION A13 
   Third Revised Sheet 58 
By: F. B. Poag Cancelling Second Revised Sheet 58 
 Director  Effective:  
 

MISCELLANEOUS SERVICE ARRANGEMENTS 
 
I. REMOTE CALL FORWARDING (RCF) (Cont’d) 
 

3. Rates and Charges 
 
a. The subscriber to RCF is responsible for all applicable local and long distance 

charges between the RCF central office and the terminating number. 
 
1) Appropriate long distance message detail will be provided to the subscriber for 

toll calls from the RCF central office to the terminating telephone number. 
 
2) Message detail is not provided for local calls when RCF is used on a local 

basis. 
 
b. The calling party will be responsible for any applicable local or long distance charges 

from the originating number to the RCF telephone number that is being called. 
 
c. The following monthly rates for RCF allows for forwarding one call at a given time.  

An additional RCF path is required for each additional call to be forwarded 
simultaneously.  

  
 Remote Call Forwarding Monthly Rate 

Per initial call path $21.50 
Per additional call path $21.50 

 
d. The following measured rate is in addition to the monthly rate when the central office 

which forwards the calls and the terminating number are in the same local calling 
area.  Calls terminating to a number outside the local calling area will be billed the 
monthly rate plus the applicable toll rate. 

 
1) Measured rates – UNITED ONLY 

Per minute of use $  .03 
 

e.  Service charges as shown in Section A4 of this tariff apply as follows: 
 

1) For the initial or subsequent installation of RCF a Primary Service Order 
Charge shall apply. 

 
2) To change the number at the RCF location, the number for the terminating 

location or both numbers on the same order, a Secondary Service Order 
Charge shall apply. 

 
 

 
 
 
 
 

 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

(C) 
(C) 

(I)(R) 
(I)(R) 

 
 
 
 



GENERAL EXCHANGE TARIFF 
 
SPRINT-FLORIDA, INCORPORATED SECTION A13 
  Seventh Revised Sheet 78 
By: F. B. Poag Cancelling Sixth Revised Sheet 78 
 Director Effective:  
 
 

MISCELLANEOUS SERVICE ARRANGEMENTS 
 
M. BLOCKING SERVICES (Cont’d) 
 

2. Custom Code Restrictions (CCR) - United Telephone Exchanges Only (Cont’d) 
 

c. Rates and Charges 
 

The following rates and charges are for Custom Code Restrictions only and are in 
addition to the applicable service charges, monthly rates, and nonrecurring charges 
for exchange access lines and other service or equipment with which they are 
associated. 

 
 Nonrecurring Monthly 
  Charge   Rate  
 

1) Option 1 
 

a) Residence line, each $ 6.00 $ 3.50  
b) Business line, each   6.00  4.75 
c) PBX trunk, each   6.00  5.25 
d) PATS, each   6.00  4.75 

 
2) Option 2 

 
a) Residence line, each $ 12.00 $ 3.50  
b) Business line, each   12.00   4.75 
c) PBX trunk, each    12.00   5.25 
d) PATS, each   12.00   4.75 
 

 

 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
 
 
 
 

(I) 
(R) 
(I) 
 
 
 
 

(I) 
(R) 
(I) 

 
 
 
 

  



GENERAL EXCHANGE TARIFF 
 
SPRINT-FLORIDA, INCORPORATED SECTION A13 
  Seventh Revised Sheet 79 
By: F. B. Poag Cancelling Sixth Revised Sheet 79 
 Director Effective:  

 
MISCELLANEOUS SERVICE ARRANGEMENTS 

 
M. BLOCKING SERVICES (Cont’d) 
 

2. Custom Code Restrictions (CCR) - United Telephone Exchanges Only (Cont’d) 
 

c. Rates and Charges (Cont’d) 
 
 Nonrecurring Monthly 
  Charge   Rate  

3) Option 3 
 

a) Residence line, each $ 6.00 $3.50   
b) Business line, each   6.00   4.75 
c) PBX trunk, each   6.00   5.25 
d) PATS, each   6.00   4.75 

 
4) Option 4 

 
a) PATS $ 9.00 $4.75 

 
5) Option 5 

 
a) Residence line, each $12.00 $3.50  
b) Business line, each   12.00 4.75 
c) PBX trunk, each   12.00    5.25 
d) PATS, each   12.00    4.75 

 
3. Restricted Sent Paid Service (RSPS) - Central Telephone exchanges only 
 

a. General 
 

1) Restricted Sent Paid Service (RSPS) enables a customer to restrict outgoing 
toll calls on his/her access line or trunk to calls that are operator assisted and 
charged to the called number, a third number, or a credit card. 

 
2) Depending on the option chosen by a customer, certain direct dial long 

distance calls (DDD) from an access line with RSPS will be denied. 
 

 
 
 

 
 
 
 
 
 
 
 
 
 

(I) 
(R) 
(I) 
 
 
 

(I) 
 
 
 
 

(I) 
(R) 
(I) 

 
 
 
 
 
 
 
 
 
 

  



GENERAL EXCHANGE TARIFF 
 
SPRINT-FLORIDA, INCORPORATED SECTION A13 
   Seventh Revised Sheet 81 
By: F. B. Poag Cancelling Sixth Revised Sheet 81 
 Director Effective:  
 
 

MISCELLANEOUS SERVICE ARRANGEMENTS 
 

M. BLOCKING SERVICES (Cont'd) 
 

3. Restricted Sent Paid Service (RSPS) - Central Telephone Exchanges Only (Cont'd) 
 

b. Rates and Charges (Cont'd) 
 

2) When RSPS (Option 1, 4 or 5) is added to an existing access line, a service 
ordering charge shall apply in addition to the nonrecurring charge shown 
below. 

 
c. Monthly charges for RSPS are in addition to the applicable rates for access lines or 

trunks, and are applicable to each line or trunk. 
 

Nonrecurring Monthly 
   Charge       Rate 

 
Option 1 
 
Restricted Sent Paid 

Service Per Line/TRK $10.00 $ 4.25 
 
Restricted Codes 
 

DDD 1+ 
1 + 900, 0 + 900 
1 + 555-1212 
1 + NPA-555-1212 
IDDD 011 + 
N11 

 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

(I) 
 
 
 
 
 
 
 
 
 
 

 
 



 GENERAL EXCHANGE TARIFF 
 
SPRINT-FLORIDA, INCORPORATED SECTION A13 
  Third Revised Sheet 87 
By: F. B. Poag Cancelling Second Revised Sheet 87 
 Director Effective:  
 

MISCELLANEOUS SERVICE ARRANGEMENTS 
 

M. BLOCKING SERVICES (Cont’d) 
 

4. Call Aggregator Screening Services: Central Office Blocking with Operator Screening - 
Central Telephone Exchanges Only (Cont’d) 

 
b. Blocking/Screening Options (Cont’d) 

 
7) Option G - Two-Way Service.  Provides central office blocking of 976, 

1+DDD, 1+900 calls and 011+ calls.  Provides screening 
information to the operator to prevent operator assisted sent-paid 
calls from being billed to the line. 

 
8) Option H1 - Outward Only Service.  Provides central office blocking of 976, 

1+DDD, 1+900, and 011+ calls.  Provides screening information to 
the operator to prevent operator assisted sent-paid calls from 
being billed to the line. 

 
c. Rates 

 
Option Monthly Rate 

 
1) Option C $3.50 
2) Option C1 3.50 
3) Option D 3.50 
4) Option D1 3.50 
5) Option E 3.50 
6) Option F 3.50 
7) Option G 3.50 
8) Option H 3.50 

 
d. Limitations/Requirements 

 
1) Billed Number Screening (BNS) service as provided in Section A13.L. of this 

tariff is a mandatory service feature for central office blocking with Operator 
Screening Service - all options. 

 
2) Operator Screening is provided for intraLATA calling through Company 

operators.  Screening for interLATA calling is the responsibility of the 
interLATA carriers who choose to acknowledge the network screening signals 
passed to them by the Company. 

 
 
 
Certain material now residing on this page was previously located in Section 13, First Revised Sheet 88. 
 
 
Note 1: Options D, F, and H may only be provided for placement in correctional institutions, schools, 

hospitals, and other locations for which the Public Service Commission may grant a specific 
exemption. 

 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

(I) 
 
 
 
 
 
 

(I) 

 
 
 



GENERAL EXCHANGE TARIFF 
 
SPRINT-FLORIDA, INCORPORATED SECTION A13 
  Sixth Revised Sheet 106 
BY: F. B. Poag Cancelling Fifth Revised Sheet 106 
 Director Effective:  
 

MISCELLANEOUS SERVICE ARRANGEMENTS 
 
S. OFF-PREMISES EXTENSION SERVICE (Cont’d) 
 

3. Rates and Charges (Cont’d) 
 

a. (Cont’d) 
 

2) Monthly Rate, per Rate Group 
 
 Monthly Rate 

Rate Group Residence Business 
 

1 $ 10.00 $ 25.00 
2 10.00  25.00 
3 10.00  25.00 
4 10.00  25.00 
5 10.00 25.00 
 

 
3) Monthly rate for Useppa Island and North Captiva Island can be found in   
 Section A3. 

 
b. For inter-building channels not routed via the central office utilizing Telephone 

Company owned facilities (limited to channels not more than one air mile in length). 
 
 

Nonrecurring Monthly Rate 
     Rate  Residence Business 

 
1) Type 2110 $24.50 $ 5.40 $14.00  

 

 
 
 
 
 
 
 
 
 
 
 

(I) 
 
 
 

(I) 
(C) 

(T) 
(T) 

 
 
 
 
 
  
 
 

  
  



GENERAL EXCHANGE TARIFF 
 
SPRINT-FLORIDA, INCORPORATED SECTION A18 
   Eighth Revised Sheet 22 
By: F. B. Poag Cancelling Seventh Revised Sheet 22 
 Director Effective:  
 
 

LONG DISTANCE MESSAGE TELECOMMUNICATIONS SERVICE 
 
D. TWO-POINT SERVICE (Cont'd) 
 

1. Service Between Land Wire Telephones (Cont'd) 
 

h. Rate Table (Cont'd) 
 

1) Basic Rate Table for All Classes of Service 
 
 Day Evening Night 
 

Rate Mileage 
 
 0 - 22 $ .25 (I) $ .19 (I) $ .19 (I) 
 23 + $ .33 (I) $ .28 (I) $ .28 (I) 
 
 
 Rate Application 
 
 Mon Tues Wed Thurs Fri Sat Sun 
 
 8:00 a.m. Day Day Day Day Day Night Night 
 to 5:00 p.m.1 Rate Rate Rate Rate Rate Rate Rate 
 
 5:00 p.m. Evening Evening Evening Evening Evening Night Evening 
 to 11:00 p.m.1 Rate Rate Rate Rate Rate Rate Rate 
 
 11:00 p.m. Night Night Night Night Night Night Night 
 to 8:00 a.m.1 Rate Rate Rate Rate Rate Rate Rate 
 
 
 
 
 
 
 
1To, but not including  
 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



GENERAL EXCHANGE TARIFF 
 
SPRINT-FLORIDA, INCORPORATED SECTION A18 
   Third Revised Sheet 41 
By: F. B. Poag Cancelling Second Revised Sheet 41 
 Director Effective:   
 

LONG DISTANCE MESSAGE TELECOMMUNICATIONS SERVICE 
 
D. TWO-POINT SERVICE (Cont’d)   
  

7. Telesaver Service (Cont’d) (T) 
  

e. Rates and Charges (Cont’d)  
  

1) Service Ordering Charges, as specified in Section A4 of this tariff, apply as 
appropriate when the service is ordered. 

 

  
2) The following rates and charges are applicable to Telesaver Service: (T) 

  
Monthly Recurring Rate  

  
  

Residence  
60 minutes (1 hr)* $   8.00  (I) 
ea. additional minute  .15 (I) 
  
Business   
120 minutes (2 hrs)* 17.00 (I) 
ea. additional minute .15 (I) 
  
600 minutes (10 hrs)* 70.00 (I) 
ea. additional minute .13 (I) 
  
1500 minutes (25 hrs)* 160.00 (I) 
ea. additional minute  .12 (I) 

  
* Minimum per account, per month  
 
 
. 
 



GENERAL EXCHANGE TARIFF 
 
SPRINT-FLORIDA, INCORPORATED SECTION A19 
  Second Revised Sheet 40 
By: F. B. Poag Cancelling First Revised Sheet 40 
 Director Effective:   
 
 

WIDE AREA TELECOMMUNICATIONS SERVICE 
 
E. OPPORTUNITY 800 SERVICE (UNITED TELEPHONE EXCHANGES ONLY) (Cont’d) 
 

3. Rates and Charges  (Cont’d) 
 

g. Monthly Charges 
Monthly 
 Rate 

 
Per termination associated with each 
TFC telephone number $7.00 

 
h. Monthly Usage Rate Table 

 
Monthly 
 Rate 

 
0 - 5 hours, per minute of use $ .19 
Over 5 -25 hours, per minute of use $ .18 
Over 25 hours, per minute of use $ .17 

 
i. Rates and charges found in E10 preceding will apply for access line extensions. 

 
F. EXPEDITED ORDER CHARGE FOR WATS/TFC SERVICES (UNITED TELEPHONE 
 EXCHANGES ONLY) 
 

1. General 
 

a. If a customer desires that WATS or TFC Service be provided on an earlier date than 
that which has been established for the installation of the service, the customer may 
request that service be provided on an expedited basis.  If the Company agrees to 
provide the service on an expedited basis, an Expedited Order Charge will apply.  

 
b. If the Company is subsequently unable to meet an agreed upon expedited service date, 

no Expedited Order Charge will apply unless the missed service date was caused by 
the customer. 

 

 
 
 
 
 
 
 
 
 

(I) 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 



GENERAL EXCHANGE TARIFF 
 
SPRINT-FLORIDA, INCORPORATED SECTION A103 
  Fifth Revised Sheet 1 
By: F. B. Poag Cancelling Fourth Revised Sheet 1 
 Director Effective:  
 
 

OBSOLETE SERVICE OFFERINGS 
BASIC LOCAL EXCHANGE SERVICE 

 
A. MONTHLY EXCHANGE RATES – BASIC SERVICES  
 

This information formerly appeared in Section A3 and became obsolete on March 1, 2003.  Only 
subscribers to access lines without Touch-Tone Service are grandfathered.  No new customers 
may subscribe to an access line without Touch-Tone.  This service will continue to be provided 
to existing customer(s) until such time as discontinued by the customer or the Florida Public 
Service Commission. 

 
 1. Basic Access Line - Rates and Charges 
 

  The rates specified herein entitle subscribers to an unlimited number of messages, unless 
otherwise specified to all stations bearing the designation of central office within the service 
exchange and additional exchanges or portions of exchanges as shown in B.2. preceding. 

 

 
 Rate Groups 
 1 2 3 4 5  
      
       
a. Residential, Flat Rate $9.20  (I) 9.50  (I) 10.20 (I) 11.05  (I) 12.35 (I)  
       
       
b. SmallTalk, Residential Only $7.25 (I) 7.75 (I) 8.25 (I)  9.00 (I) 9.75 (I)  
       
      
c. Residential, Key Line $11.75 (I) 12.00 (I) 13.00 (I) 14.25 (I) 15.25 (I)  
       
       
d. Residential, Rotary, Flat Rate $13.75 (I) 14.50 (I) 15.00 (I) 15.50 (I) 16.75 (I)  
       
       
e. Residential, Rotary, Key Line $15.50 (I) 16.50 (I) 17.50 (I) 18.50 (I) 19.50 (I)  
       

 
(C) 

 
 

(C) 
(C) 

 
(C) 
(C) 

 
(C) 
(C) 

 
(C) 
(C) 

 
(C) 
(C) 

        
       
 
 



GENERAL EXCHANGE TARIFF 
 
SPRINT-FLORIDA, INCORPORATED SECTION A103 
  Fourth Revised Sheet 2 
By:  F. B. Poag Cancelling Third Revised Sheet 2 
 Director Effective:  
 

OBSOLETE SERVICE OFFERINGS 
BASIC LOCAL EXCHANGE SERVICE 

 
A. MONTHLY EXCHANGE RATES (Cont’d) 
 

This information formerly appeared in Section A3 and became obsolete on March 1, 2003.  Only 
subscribers to access lines without Touch-Tone Service are grandfathered.  No new customers 
may subscribe to an access line without Touch-Tone.  This service will continue to be provided to 
existing customer(s) until such time as discontinued by the customer or the Florida Public 
Service Commission. 

 
1. Basic Access Line – Rates and Charges (Cont'd)  

 

 

 
  Rate Groups     
 1 2 3 4 5  

       
h. Business, Flat Rate $18.35 (I) 19.15 (I) 21.85 (I) 23.65 (I) 25.65 (I)

      
      

i. Business, Key Line $26.25 (I) 26.60 (I) 28.50 (I)  29.15 (I)  31.00 (I)
      

      
j. Business, Centrex Line     

      
1) United Telephone  $22.95 (I) 23.75 (I) 25.25 (I) 26.75 (I) 28.50 (I) 

      
      

k. Business, Rotary, Flat Rate $29.35 (I) 29.90 (I) 32.90 (I) 35.25 (I) 38.90 (I) 
      

      
l. Business, Rotary, Key Line $33.50 (I) 34.50 (I) 36.85 (I) 38.75 (I) 43.75 (I) 

      
      

m. Business, Rotary, Centrex Line     
      

1) United Telephone $26.75 (I) 27.95 (I) 32.95 (I) 34.25 (I) 38.25 (I) 
       

 
(C) 

 
(C) 
(C) 

 
(C) 
(C) 

 
 
 

(C) 
 
 

(C) 
(C) 

 
(C) 
(C) 

 
 
 

(C) 
 
 
 

 
 

 



GENERAL EXCHANGE TARIFF 
 
SPRINT-FLORIDA, INCORPORATED SECTION A103 
   Fourth Revised Sheet 3 
By:  F. B. Poag Cancelling Third Revised Sheet 3 
 Director Effective:  
 
 

OBSOLETE SERVICE OFFERINGS 
BASIC LOCAL EXCHANGE SERVICE 

 
A. MONTHLY EXCHANGE RATES   
 

This information formerly appeared in Section A3 and became obsolete on March 1, 2003.  
Only subscribers to access lines without Touch-Tone Service are grandfathered.  No new 
customers may subscribe to an access line without Touch-Tone.  This service will continue to 
be provided to existing customer(s) until such time as discontinued by the customer or the 
Florida Public Service Commission. 
 
1. Basic Access Line – Rates and Charges (Cont’d) 

 Rate Groups 
 1 2 3 4 5 

       
n. Trunks, Flat Rate       

 $35.75 (I)(R) 36.95 (I) 41.50 (I) 43.65 (I) 49.75 (I) 
      

1) Central Telephone-       
Eglin AFB $41.20      

 

 
 
 
 
 
 
 
 
 
 
 
 
 

(C) 
(C) 

 

 (D) 
 
 
 
 
 
 
 
 
 
 
 
 
 

(D) 
 

 
 
 
 
 
 
 
 
 
 
 
 
 



GENERAL EXCHANGE TARIFF 
 
SPRINT-FLORIDA, INCORPORATED SECTION A103 
  Fifth Revised Sheet 4 
By:  F. B. Poag Cancelling Fourth Revised Sheet 4 
 Director Effective:  
 

OBSOLETE SERVICE OFFERINGS 
BASIC LOCAL EXCHANGE SERVICE 

 
A. MONTHLY EXCHANGE RATES   
 

This information formerly appeared in Section A3 and became obsolete on March 1, 2003.  Only 
subscribers to access lines without Touch-Tone Service are grandfathered.  No new customers 
may subscribe to an access line without Touch-Tone.  This service will continue to be provided to 
existing customer(s) until such time as discontinued by the customer or the Florida Public Service 
Commission. 

 
 2. Local Exchange Exceptions 
 

a. Pine Island Exchange: Useppa Island  
 
1. Except as otherwise provided, the rates and regulations contained in the General 

Exchange Tariff apply in this exception area. 
 
2. The telephone rates specified hereunder entitle the subscriber to an unlimited number 

of local telephone messages to all stations bearing the designation of Pine Island, Fort 
Myers, Fort Myers Beach, North Fort Myers, Cape Coral, North Cape Coral, and 
Sanibel-Captiva Islands exchanges. 

 
3. A map showing the Exception Area is filed in Supplemental Section A3. 

 
4. Each customer will be required to make a contribution for construction for the first five 

years that customer location has service.  This contribution for construction will apply 
for service provided through the originally placed, or replaced, cable pairs which 
number 100. 

 
5. Within this Exception Area, the following access line rates apply: 

 
 Business Residence 
 

Individual Line $33.65 (I) $21.05 (I) 
 
Individual Line, Rotary 45.25 (I) 25.50 (I) 
 
PBX Trunk 53.65 (R) 
 
SmallTalk  19.00 (I) 
 
Centrex 36.75 (I) 28.00 (I) 
 
Centrex, Rotary 44.25 (I) 28.25 (I) 
 
Key Line 39.15 (I) 24.25 (I) 
 
Key Line, Rotary 48.75 (I) 28.50 (I) 

 
Pay Telephone Service (PATS) 33.65 (I) plus PATS usage 
 
Network Access Registers (NAR) 30.50 (I) 

    per Register 
 
Off Premises Extension 35.00 (I) 20.00 (I) 

 
6. A special trip charge of $35 will apply in addition to the connection charges specified 

within this tariff. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

(C) 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

(C) 



GENERAL EXCHANGE TARIFF 
 
SPRINT-FLORIDA, INCORPORATED SECTION A103 
  Fourth Revised Sheet 5 
By:  F. B. Poag Cancelling Third Revised Sheet 5 
 Director Effective:  
 

OBSOLETE SERVICE OFFERINGS 
BASIC LOCAL EXCHANGE SERVICE 

 
A. MONTHLY EXCHANGE RATES 
 

This information formerly appeared in Section A3 and became obsolete on March 1, 2003.  Only 
subscribers to access lines without Touch-Tone Service are grandfathered.  No new customers 
may subscribe to an access line without Touch-Tone.  This service will continue to be provided to 
existing customer(s) until such time as discontinued by the customer or the Florida Public Service 
Commission. 

 
2. Local Exchange Exceptions (Cont’d) 

 
b. Sanibel-Captiva Islands: North Captiva Island (Cont’d) 

 
1. Within this Exception Area, the following access line rates apply: 

  
 Business Residence 
 

Individual Line $33.65 (I) $21.05 (I) 
 
Individual Line, Rotary 45.25 (I) 25.50 (I) 
 
PBX Trunk 53.65 (R) 
 
SmallTalk  19.00 (I) 
 
Centrex 36.75 (I) 28.00 (I) 
 
Centrex, Rotary 44.25 (I) 28.25 (I) 
 
Key Line 39.15 (I) 24.25 (I) 
 
Key Line, Rotary 48.75 (I) 28.50 (I) 

 
Pay Telephone Service (PATS) 33.65 (I) plus PATS usage 
 
Network Access Registers (NAR) 30.50 (I) 

    per Register 
 
Off Premises Extension 35.00 (I) 20.00 (I) 
 

2. A special trip charge of $35 will apply in addition to the connection charges specified 
within this tariff. 

 
3. Throughout the exception area, the rates for service not specifically shown in this 

section are given in the General Exchange Tariff. 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 

(C) 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

(C) 
 
 
 
 
 
 
 

(D) 
 
 
 
 
 

(D) 
 



GENERAL EXCHANGE TARIFF 
 
SPRINT-FLORIDA, INCORPORATED SECTION A103 
  Fifth Revised Sheet 6 
By:  F. B. Poag Cancelling Fourth Revised Sheet 6 
 Director Effective:  
 
 

OBSOLETE SERVICE OFFERINGS 
BASIC LOCAL EXCHANGE SERVICE 

 
 

Reserved For Future Use 
 

 
 

 
(T) 

 
(D) 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

(D) 
 



GENERAL EXCHANGE TARIFF 
 
SPRINT-FLORIDA, INCORPORATED SECTION A103 
  Fourth Revised Sheet 7 
By:  F. B. Poag Cancelling Third Revised Sheet 7 
 Director Effective:  
 
 

OBSOLETE SERVICE OFFERINGS 
BASIC LOCAL EXCHANGE SERVICE 

 
A. MONTHLY EXCHANGE RATES 
 

This information formerly appeared in Section A3 and became obsolete on March 1, 
2003.  Only subscribers to access lines without Touch-Tone Service are grandfathered.  
No new customers may subscribe to an access line without Touch-Tone.  This service 
will continue to be provided to existing customer(s) until such time as discontinued by 
the customer or the Florida Public Service Commission. 

 
3. SmallTalk 

 
 

d. Rates and Charges 
 

1) Monthly rates are listed above.  
 
 
 
2) The equivalent of $3.00 per month in call allowance is provided with the 

basic SmallTalk service.  Calls in excess of the $3.00 allowance will be 
billed to the subscriber at the rate of $.10 per call. 

 
3) Calls to areas outside the subscriber’s local exchange and EAS calling 

scope will be billed at the appropriate long distance rates.  Such calls 
are not included in the monthly allowance calculation. 

 
4) SmallTalk is not offered in conjunction with any other local or EAS 

alternative calling plan. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 

(T) 
 

(D) 
(D) 

 
 
 

 



GENERAL EXCHANGE TARIFF 
 
SPRINT-FLORIDA, INCORPORATED SECTION A103 
   Fourth Revised Sheet 8 
BY:  F. B. Poag Cancelling Third Revised Sheet 8 
 Director Effective:  
 
 

OBSOLETE SERVICE OFFERINGS 
BASIC LOCAL EXCHANGE SERVICE 

 
B. SPRINT SOLUTIONS - RESIDENCE 
 

This information formerly appeared in Section A3 and became obsolete on December 1, 1999.  
No new customers may subscribe to this service.  This service will continue to be provided to 
existing customers until such time as discontinued by the customer, the Company, or the Florida 
Public Service Commission, or the service can no longer be maintained by the Company. 

 
1. General 

 
a. Sprint Solutions is an optional residence service enrollment plan. 

 
2. Rates and Charges 

 
a. Sprint Solutions Packages 

 
  Monthly 
  Rate  

1) Sure Solution I 
 Local Exchange Service, 
 Package 4, 
 60 minutes of Local Toll $30.90 
 
2) Custom Solution I 
 Local Exchange Service, 
 Package 4, 

Sprint Sense Local Toll ** $25.90 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
  ** Optional 
 

 
 
 

(T) 
 
 
 
 
 
 
 
 

(T) 
 
 
 

(T) 
 
 

(T) 
 
 
 

(I) 
 
 
 
 

(I)(T) 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

(D) 
(D) 

 

 



GENERAL EXCHANGE TARIFF 
 
SPRINT-FLORIDA, INCORPORATED SECTION A103 
  Second Revised Sheet 9 
By:  F. B. Poag Cancelling First Revised Sheet 9 
 Director Effective:  
 

OBSOLETE SERVICE OFFERINGS 
BASIC LOCAL EXCHANGE SERVICE 

 
C. RESIDENTIAL, CENTREX LINES 
 

This information formerly appeared in Section A3 and became obsolete on May 10, 2002.  No new 
customers may subscribe to this service.  This service will continue to be provided to existing 
customers until such time as discontinued by the customer or the Florida Public Service 
Commission, or the service can no longer be maintained by the Company. 

 
 1. General 
 
  a. Residential, Centrex Line 

 
   Individual access lines provided with central office based Centrex software. 
 
  b. Residential, Centrex Line - Rotary 
 
   1) Individual access lines provided with central office based Centrex software 

configured in central offices provided rotary hunting. 
 
   2) Residential, Centrex Rotary Line Service is limited to three lines in rotary.  If 

more than three lines in rotary are required, Business, Centrex Line Rotary rates 
will apply to all lines in rotary. 

 
 2. Rates and Charges 
 
  a. Residential, Centrex Line Rate Groups 
 1 2 3 4 5 
 
     $15.00 (I) 16.00 (I) 17.00 (I) 18.00 (I) 19.00 (I) 
 
  b. Residential, Rotary,  
   Centrex Line 
     $15.25 (I) 16.25 (I) 17.25 (I) 18.25 (I) 19.25 (I) 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

(C) 
 

(C) 
(C) 

 
 

(C) 
(C) 

 
 
 
 

  
 

 
 
 
 



GENERAL EXCHANGE TARIFF 
 
SPRINT-FLORIDA, INCORPORATED SECTION A111 
  Third Revised Sheet 7 
By: F. B. Poag  Cancelling Second Revised Sheet 7 
 Director Effective:  
 
 

OBSOLETE SERVICE OFFERINGS  
DIGITAL CENTREX SERVICE  

(CENTRAL TELEPHONE EXCHANGES ONLY) 
 
B. DIGITAL CENTREX SERVICE (Cont’d) 
 

3. Rates and Charges (Cont’d) 
 

b. Digital Centrex Line Rates  
 

No. Lines Monthly Rate,* 
 Per Premises Location 
 Per Customer Group 

 
26-50  28.00 
51-100  27.50 
101-150  27.00 
151-200 24.62 
201-250 24.12 
251-300 23.62 
301-500 22.87 
501-1,000 21.87 
1,001-2,000 19.36 
2,001-10,000 15.94 
10,001 and up 12.51 
 
* The tiered rates will be applied on a per customer, per premises, per 

customer group basis with the applicable rate per line equal to the total 
number of lines subscribed to.  Example:  If a customer has 156 Digital 
Centrex lines and all 156 lines terminate at the same premises and are with 
the same Digital Centrex customer group, "ALL" 156 lines will be billed at 
$24.62.  However, if a customer has services at the same premises, but the 
Digital Centrex lines are terminated in multiple Digital Centrex customer 
groups, then the Digital Centrex lines will be rated independently based on 
the total number of lines terminating in each Digital Centrex customer group. 

 
 

 
 
 
 
 
 
 
 
 
 

(I) 
| 
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OBSOLETE SERVICE OFFERINGS 
 

MISCELLANEOUS SERVICE ARRANGEMENTS 
 

B. ADVANTAGE SERVICE (United Telephone exchanges only) (Cont'd) 
 

5. Rates and Charges 
 

a. Package Rates - Residence 
 
 Monthly Rate 
 

1) Basic Advantage $12.00  
2) Enhanced Advantage 14.50   
3) Preferred Advantage 17.00 
4) Deluxe Advantage 17.00  

 
b. Package Rates – Business 

 
1) Enhanced Advantage 15.50   
 

C. CUSTOM CALLING SERVICES-PACKAGED FEATURE OFFERINGS (Central Telephone 
exchanges only) 

 
The following information formerly appeared in Section A13 and became obsolete on July 19, 
1995.  No new customers may subscribe to these services.  These services will be provided to 
existing customers until such time as discontinued by the customer, the Company, or the Florida 
Public Service Commission or until the service can no longer be provided by the Company. 

 

 
 

 
 
 
 
 
 

(T) 
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OBSOLETE SERVICE OFFERINGS 
MISCELLANEOUS SERVICE ARRANGEMENTS 

 
C. CUSTOM CALLING SERVICES-PACKAGED FEATURE OFFERINGS (Central Telephone 

exchanges only) 
 

1. General 
 

a. Teen Talk Packages, Basic and Premium 
 

The Basic and Premium Teen Talk package offerings must be associated with a 
second residential line located on the same premises as the primary residential 
service.  In addition, charges for the Teen Talk package and the associated second 
line must be billed on the same account as the primary service. 

 
2. Rates 

 
 Monthly Rates 
 Residential Business 
 

a. IN TOUCH Package $17.00  $13.00  
Enhanced Call Waiting 
Return Call, Speed Call 8 

 
b. IN TOUCH PLUS Package $21.50  $21.50   

Enhanced Call Waiting 
Call Forward 
Caller ID, Speed Call 8 

 
c. CALL MANAGER Package $17.00 $16.50   

Enhanced Call Waiting 
Call Forward 
Return Call, Redial Call 
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(I) 
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OBSOLETE SERVICE OFFERINGS 
MISCELLANEOUS SERVICE ARRANGEMENTS 

 
C. CUSTOM CALLING SERVICES-PACKAGED FEATURE OFFERINGS (Central Telephone 

exchanges only) 
 
 

2. Rates (Cont'd) 
 
 Monthly Rates 
 Residential Business 
 

q. Call Forwarding, Enhanced $12.00   $10.99  
Call Waiting, Call Forward/ 
Busy-No Answer 

 
r.  

 
s. Distinctive Ringing, 10.50   9.00  

Call Screening 
 

t. BASIC TEEN TALK Package 10.50   
Call Waiting, Three-Way 
Calling 

 
u. PREMIUM TEEN TALK Package 6.99  

Call Forwarding/Busy-No 
Answer, Three-Way Calling, 
Enhanced Call Waiting 

 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

(I) 
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OBSOLETE SERVICE OFFERINGS  
DIGITAL CENTREX SERVICE FOR CITY, COUNTY, 

FEDERAL AND STATE AGENCIES 
(CENTRAL TELEPHONE EXCHANGES ONLY) 

 
B. RATES AND CHARGES (Cont’d) 
 

1. Rates and Charges (Central Telephone Exchanges Only) (Cont’d) 
 

b. Digital Centrex Service Line Rates (Central Telephone 
Exchanges Only) 

 
No. Lines Monthly Rate* 

 Per Premises Location 
 Per Customer Group 
 

26-50 21.01 
51-100 21.82  
101-150 20.50 
151-200 20.00 
201-250 19.75 
251-300 19.57 
301-500 18.00 
501-1,000 16.25 
1,001-2,000 15.50 
2,001 and up 15.50 

 
* The tiered rates will be applied on a per customer, per premises, per customer 

group basis with the applicable rate per line equal to the total number of lines 
subscribed to.  Example:  If a customer has 156 Digital Centrex lines and all 156 
lines terminate at the same premises and are with the same Digital Centrex 
customer group, "ALL" 156 lines will be billed at $20.01.  However, if a customer 
has services at the same premises, but the Digital Centrex lines are terminated in 
multiple Digital Centrex customer groups, then the Digital Centrex lines will be 
rated independently based on the total number of lines terminating in each Digital 
Centrex customer group. 
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BASIC LOCAL EXCHANGE SERVICE 
 
A. GENERAL (Cont’d) 
 

5. Definitions (Cont’d) 
 

d. TOLL-PAC - a one-way calling plan which allows a subscriber 
the option of placing toll calls to specific nearby 
exchanges at a 30% discount applied to the direct dial 
rate.  The plan has a minimum monthly rate which will apply 
for each point-to-point or for each point to multi-point 
service.  TOLL-PAC for United exchanges had two rate steps, 
designated in the listing of exchange rate group 
classifications and calling areas on the following pages as 
(RS1) and (RS2).  TOLL-PAC is available in only one Central 
Telephone Exchange, therefore only one rate is applicable.  
See C.4. for a complete explanation of this service. 

 
e. OELC - Optional Extended Local Calling - An optional two-

way calling plan available between specific exchanges.  The 
plan permits customers to pay a monthly flat rate for the 
ability to place and receive unlimited toll-free calls to 
and from the selected exchange which is outside the normal 
local calling area.  See C.5. for a complete explanation of 
this service. 

 
f. OEAS - A one-way optional calling plan offered on selected 

exchanges to provide an alternative to long distance 
message rates on exchanges within the same LATA.  There are 
two flat-rated block of time options, and one unlimited 
calling option available to residence customers and a 
discounted toll option available to residence and business 
customers. 

 
g. 25/25 Plan - A type of two-way extended area service that 

is non-optional.  Under this plan, exchange customers pay a 
monthly EAS additive in addition to applicable regrouping 
charges.  See C.7. for a complete explanation of this 
service. 
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 BASIC LOCAL EXCHANGE SERVICE 
 
B. COMPANY-WIDE RATE GROUPS 
 

1. Rate Groups 
 

The following schedules of rate groups are appropriate for the 
furnishing of flat-rate service.  The groupings are based on 
access lines and PBX trunks in the local service areas. 

 
 

 United Telephone Central Telephone 
Group Upper Limit Upper Limit 

 
1 20,000   12,500 8,000 
2 50,000   85,000 16,000 
3 100,000   200,000 32,000 
4 200,000   550,000 64,000 
5 400,000 Over 550,000 128,000 
6 Unlimited Unlimited 

 

 

 
 



GENERAL EXCHANGE TARIFF 
 
SPRINT-FLORIDA, INCORPORATED SECTION A3 
  Seventh Sixth Revised Sheet 3 
By:  F. B. Poag  Cancelling Sixth Fifth Revised Sheet 3 
 Director Effective: October 24, 2003 
 
 

BASIC LOCAL EXCHANGE SERVICE 
 
B. COMPANY-WIDE RATE GROUPS 
 

2. Exchange Rate Group Classifications And Calling Areas 
 
 Rate 
Exchange Group Category Additional Exchanges 
 

United Telephone 
 

 

Alford  2 EAS Cottondale, Marianna, Graceville*  

  $.20 EAS Graceville*, Grand Ridge, Greenwood, Malone, 
Sneads 

 

     
Apopka 6 5 EAS East Orange*, Lake Buena Vista*, Montverde,  

Orlando, Reedy Creek, Windemere, Winter 
Garden, Winter Park, Celebration 

 

  ECS Plan A: Mount Dora  
     
Arcadia 1 2 ECS Plan B: Port Charlotte, Zolfo Springs, Wauchula  
     
Astor 4 3 EAS Clermont, Eustis, Groveland, Howey-in-the-Hills, 

Lady Lake, Leesburg, Montverde, Mount Dora, 
Tavares, Umatilla, Weirsdale 

 

     
Avon Park 1 2 EAS Sebring  
  ECS Plan A: Lake Placid, Spring Lake Plan B: 

Wauchula 
 

     
Baker  2 EAS Crestview  

  $.20 EAS Destin, Fort Walton Beach, Shalimar, Valparaiso  
  ECS Plan B: DeFuniak Springs,  

Laurel Hill* 
 

 
 
 
 
 
 
 
 
 
 
 
 
*Other than Sprint-Florida, Incorporated service area. 
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 BASIC LOCAL EXCHANGE SERVICE 
 
B. COMPANY-WIDE RATE GROUPS 
 

2. Exchange Rate Group Classifications And Calling Areas 

 

 
 

Exchange 
Rate 
Group 

 
Category 

 
Additional Exchanges 

 

     
United Telephone     
     

Belleview  4 EAS Citra*, Dunnellon*, Forest, McIntosh*, Lady Lake, 
Ocala, Ocklawaha, Orange Springs*, Salt 
Springs, Silver Springs Shores, Weirsdale 

 

  ECS Plan B: Lady Lake, Wildwood  
     
Beverly Hills  3 EAS Crystal River, Dunnellon*, Homosassa Springs, 

Inverness 
 

  ECS Plan A: Dunnellon*  
     
Boca Grande 1 ECS Plan A: Cape Haze 

Plan B: Port Charlotte, Punta Gorda, Englewood* 
 

     
Bonifay  1 2 EAS Reynolds Hill, Westville, Chipley*, Graceville*, 

Vernon* 
 

  $.20 EAS Chipley*, DeFuniak Springs, Graceville*, Ponce 
de Leon, Vernon* 

 

     
Bonita Springs 5 4 EAS Fort Myers, Fort Myers Beach, Naples, North 

Naples 
 

     
Bowling Green  1 EAS Wauchula, Zolfo Springs  
  ECS Plan A: Fort Meade  
     
Bushnell  1 2 EAS Wildwood  
  ECS Plan B: Howey-In-The-Hills, Leesburg  

 
 
 
 
 
 
 
 
 
 
 
 
*Other than Sprint-Florida, Incorporated service area. 
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 BASIC LOCAL EXCHANGE SERVICE 
 
B. COMPANY-WIDE RATE GROUPS 
 

2. Exchange Rate Group Classifications And Calling Areas 
 

 

 
 

Exchange 
Rate 
Group 

 
Category 

 
Additional Exchanges 

 

     
United Telephone     
     

Cape Coral  5 4 EAS Fort Myers, Fort Myers Beach, North Cape Coral, 
North Fort Myers, Pine Island, Sanibel-Captiva 
Islands, Punta Gorda 

 

  ECS Plan B: Lehigh   
     
Cape Haze  2 EAS Englewood*  
  ECS Plan A: Boca Grande, Port Charlotte  

Plan B: Punta Gorda 
 

     
Cherry Lake  1 EAS Greenville, Lee, Madison  
     
Clermont 6 5 EAS Astor, Eustis, Groveland, Howey-in-the-Hills, 

Lady Lake, Lake Buena Vista*, Leesburg, 
Montverde, Mount Dora, Orlando*, Reedy Creek, 
Tavares, Umatilla, Windermere, Winter Garden, 
Celebration*, Weirsdale 

 

     
Clewiston 1 ECS Plan A: Moore Haven 

Plan B: LaBelle 
Plan C: Belle Glade* 

 

     
Cottondale  2 EAS Alford, Marianna, Chipley*, Graceville*  

  $.20 EAS Chipley*, Graceville*, Grand Ridge, Greenwood, 
Malone, Sneads 

 

     
Crawfordville  6 4 EAS Alligator Point*, Carrabelle*, Panacea, Saint 

Marks, Sopchoppy, Tallahassee 
 

     
Crestview  2 EAS Baker, Laurel Hill*  

  $.20 EAS Destin, Fort Walton Beach, Shalimar, Valparaiso  
  ECS Plan B: DeFuniak Springs  
     

Crystal River  3 2 EAS Beverly Hills, Homosassa Springs, Inverness, 
Yankeetown*   
 

 

 
 
 
 
*Other than Sprint-Florida, Incorporated service area. 
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  BASIC LOCAL EXCHANGE SERVICE 
 
B. COMPANY-WIDE RATE GROUPS 
 

2. Exchange Rate Group Classifications And Calling Areas 

 

 
 

Exchange 
Rate 
Group 

 
Category 

 
Additional Exchanges 

 

     
United Telephone     
     

Dade City   2 EAS Brooksville*, San Antonio, Trilacoochee, 
Zephryhills* 

 

  ECS Plan A: Brooksville* 
Plan B: Tampa-Central & North* 

 

     
DeFuniak Springs 2 EAS Freeport, Glendale, Paxton*, Ponce de Leon, 

Santa Rosa Beach, Seagrove Beach 
 

  $.20 EAS Bonifay, Destin, Reynolds Hill, Santa Rosa 
Beach, Seagrove Beach, Valparaiso, Westville 

 

  ECS Plan B: Fort Walton Beach, Crestview, Baker, 
Shalimar 

 

   Plan C: Graceville*  
     

Destin  5 3 EAS Fort Walton Beach, Santa Rosa Beach, 
Seagrove Beach, Shalimar, Valparaiso 

 

  $.20 EAS Baker, Crestview, DeFuniak Springs, Freeport, 
Glendale, Ponce de Leon, Seagrove Beach 

 

     
Eustis  4 3 EAS Astor, Clermont, Groveland, Howey-in-the-Hills, 

Lady Lake, Leesburg, Montverde, Mount Dora, 
Tavares, Umatilla, Weirsdale 

 

     
Everglades 1 3 ECS EAS Plan A: Naples  
     
Forest  4 3 EAS Belleview, Citra*, Dunnellon*, McIntosh*, Ocala, 

Ocklawaha, Orange Springs*, Salt Springs, Silver 
Springs Shores, Weirsdale 

 

     
Fort Meade** 3 EAS Bartow*, Lakeland*  
  ECS Plan A: Bowling Green  

 
 
 
 
 
 
 
*Other than Sprint-Florida, Incorporated service area. 
 
**25/25 Plan Exchanges.  See C.7. following for explanation.  
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BASIC LOCAL EXCHANGE SERVICE 

 
B. COMPANY-WIDE RATE GROUPS 
 

2. Exchange Rate Group Classifications And Calling Areas 

 

 
 

Exchange 
Rate 
Group 

 
Category 

 
Additional Exchanges 

 

     
United Telephone     
     

Fort Myers  5 4 EAS Bonita Springs, Cape Coral, Fort Myers Beach, 
Lehigh Acres, North Cape Coral, North Fort 
Myers, Pine Island, Sanibel-Captiva Islands, 
Punta Gorda  

 

  ECS Plan A: Immokalee 
Plan B: LaBelle, Naples, North Naples  

 

     
Fort Myers Beach 5 4 EAS Bonita Springs, Cape Coral, Fort Myers, North 

Cape Coral, North Fort Myers, Pine Island, 
Sanibel-Captiva Islands 

 

  ECS Plan B: Naples, North Naples  
     

Fort Walton Beach 5 3 EAS Destin, Holley-Navarre*, Santa Rosa Beach, 
Shalimar, Valparaiso 

 

  $.20 EAS Baker, Crestview, Seagrove Beach  
  ECS Plan B: Freeport, DeFuniak Springs  
     

Freeport  2 EAS DeFuniak Springs, Seagrove Beach,   
  $.20 EAS Destin, Glendale, Ponce de Leon, Santa Rosa 

Beach, Seagrove Beach, Valparaiso 
 

  ECS Plan B: Fort Walton Beach  
    
Glendale  1 EAS DeFuniak Springs 
  $.20 EAS Destin, Freeport, Paxton*, Ponce de Leon, Santa 

Rosa Beach, Seagrove Beach, Valparaiso 
    
Grand Ridge  2 EAS Graceville*,Marianna, Sneads 
  $.20 EAS Alford, Cottondale, Graceville*, Greenwood, 

Malone 
    
Greenville** 6 4 EAS Cherry Lake, Lee, Madison, Monticello, 

Tallahassee 
    
Greenwood  2 EAS Graceville*,Malone, Marianna 

  $.20 25 EAS Alford, Cottondale, Grand Ridge, Graceville*, 
Sneads 

     
 
*Other than Sprint-Florida, Incorporated service area. 
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BASIC LOCAL EXCHANGE SERVICE 
 
B. COMPANY-WIDE RATE GROUPS 
 

2. Exchange Rate Group Classifications And Calling Areas 

 

 
 

Exchange 
Rate 
Group 

 
Category 

 
Additional Exchanges 

 

     
United Telephone     

  
Groveland  6 5 EAS Astor, Clermont, Eustis, Howey-in-the-Hills, Lady 

Lake, Leesburg, Montverde, Mount Dora, 
Orlando*, Tavares, Umatilla, Weirsdale, 
Windermere, Winter Garden 

 

  TOLL-PAC Bushnell (RS2)  
    
Homosassa Springs 3 2 EAS Beverly Hills, Crystal River, Inverness 
    
Howey-in-the Hills 4 3 EAS Astor, Clermont, Eustis, Groveland, Lady Lake, 

Leesburg, Montverde, Mount Dora, Tavares, 
Umatilla, Weirsdale 

  ECS Plan B: Bushnell, Wildwood 
     

Immokalee 1 ECS Plan A: Fort Myers, Naples 
Plan B: LaBelle 

 

     
Inverness  3 2 EAS Beverly Hills, Crystal River, Homosassa Springs   

  TOLL-PAC Brooksville* (RS2), Dunnellon* (RS2), 
Yankeetown*(RS3) 

 

     
Kenansville  3 EAS Kissimmee, Saint Cloud, West Kissimmee  

  TOLL-PAC Orlando*(RS3)  
     

Kingsley Lake  2 1 EAS Lawtey, Raiford*, Starke  
  TOLL-PAC Jacksonville*  

     
Kissimmee  3 4 EAS Haines City (427)*, Kenansville, Orlando*, Saint 

Cloud, West Kissimmee, Celebration* 
 

  ECS Plan A: Reedy Creek, Orlando* 
Plan B: Haines City*, Winter Park 

 

     
 
 
 
 
 
 
 
*Other than Sprint-Florida, Incorporated service area. 
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BASIC LOCAL EXCHANGE SERVICE 
 
B. COMPANY-WIDE RATE GROUPS 
 

2. Exchange Rate Group Classifications And Calling Areas 

 

 
 

Exchange 
Rate 
Group 

 
Category 

 
Additional Exchanges 

 

     
United Telephone     
     

LaBelle 1 ECS Plan B: Clewiston, Immokalee, Fort Myers  
  OEAS Fort Myers  
     
Lady Lake 4 EAS Astor, Belleview, Clermont, Eustis, Groveland, 

Howey-in-the-Hills, Leesburg, Montverde, Mount 
Dora, Tavares, Umatilla, Weirsdale, Wildwood 

 

  ECS Plan A: Ocklawaha  
Plan B: Belleview, Silver Springs Shores 

 

     
Lake Placid 1 2 EAS Sebring  
  ECS Plan A: Avon Park, Spring Lake  
     
Lawtey  2 1 EAS Kingsley Lake, Raiford*, Starke  
  ECS Plan A: Brooker*, Waldo*  

Plan C: Gainesville* 
 

     
Lee  1 EAS Cherry Lake, Greenville, Madison  

    
Leesburg  4 3 EAS Astor, Clermont, Eustis, Groveland, Howey-in-the-

Hills, Lady Lake, Montverde, Mount Dora, 
Tavares, Umatilla, Weirsdale 

  ECS Plan B: Bushnell, Wildwood 
    
Lehigh Acres  4 3 EAS Fort Myers 
  ECS Plan B: Cape Coral, North Cape Coral, North Fort 

Myers 
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 BASIC LOCAL EXCHANGE SERVICE 
 
B. COMPANY-WIDE RATE GROUPS 
 

2. Exchange Rate Group Classifications And Calling Areas 

 

 
 

Exchange 
Rate 
Group 

 
Category 

 
Additional Exchanges 

 

     
United Telephone     
     

Madison  1 EAS Cherry Lake, Greenville, Lee  
  ECS Plan A: Monticello, Tallahassee  
     

Malone  2 EAS Graceville*, Greenwood, Marianna  
  $.20 EAS Alford, Cottondale, Graceville*, Grand Ridge, 

Sneads 
 

     
Marco Island  4 EAS Naples, North Naples  
     
Marianna  3 2 EAS Alford, Altha*, Cottondale, Graceville*, Grand 

Ridge, Greenwood, Malone, Sneads 
 

  $.20 EAS Graceville*  
     

Monticello  6 4 EAS Greenville, Tallahassee  
  ECS Plan A: Madison  

     
Montverde  6 5 EAS Apopka, Astor, Clermont, East Orange*, Eustis, 

Groveland, Howey-in-the-Hills, Lady Lake, Lake 
Buena Vista*, Leesburg, Mount Dora, Orlando*, 
Reedy Creek, Tavares, Umatilla, Windermere, 
Winter Garden, Winter Park, Celebration*, 
Weirsdale 

 

     
Moore Haven 1 ECS Plan A: Clewiston  
     
Mount Dora  4 3 EAS Astor, Clermont, Eustis, Groveland, Howey-in-the-

Hills, Lady Lake, Leesburg, Montverde, Tavares, 
Umatilla, Weirsdale 

 

  ECS Plan A: Apopka, Winter Park 
Plan C: Orlando* 

 

 
 
 
 
 
 
 
 
*Other than Sprint-Florida, Incorporated service area. 
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BASIC LOCAL EXCHANGE SERVICE 
 
B. COMPANY-WIDE RATE GROUPS 
 

2. Exchange Rate Group Classifications And Calling Areas 

 

 
 

Exchange 
Rate 
Group 

 
Category 

 
Additional Exchanges 

 

     
United Telephone     
     

Naples  4 EAS Bonita Springs, Everglades, Marco Island, North 
Naples  

 

  ECS Plan A: Everglades, Immokalee 
Plan B: Fort Myers, Fort Myers Beach  

 

     
North Cape Coral 5 4 EAS Cape Coral, Fort Myers, Fort Myers Beach, North 

Fort Myers, Pine Island, Sanibel-Captiva Islands  
 

  ECS Plan B: Lehigh Acres, Punta Gorda  
     
North Fort Myers  5 4 EAS Cape Coral, Fort Myers, Fort Myers Beach, North 

Cape Coral, Pine Island, Sanibel-Captiva Islands  
 

  ECS Plan B: Lehigh Acres, Punta Gorda  
     
North Naples  4 EAS Bonita Springs, Marco Island, Naples   

  ECS Plan B: Fort Myers, Fort Myers Beach  
     

Ocala 4 3 EAS Belleview, Citra*, Dunnellon*, Forest, McIntosh*, 
Ocklawaha, Orange Springs*, Salt Springs, Silver 
Springs Shores, Weirsdale  

 

  ECS Plan B: Williston, Wildwood   
  OELC Williston  
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
*Other than Sprint-Florida, Incorporated service area.   



GENERAL EXCHANGE TARIFF 
 
SPRINT-FLORIDA, INCORPORATED SECTION A3 
  Fifth Fourth Revised Sheet 11 
By:  F. B. Poag  Cancelling Fourth Third Revised Sheet 11 
 Director Effective: August 31, 2000 
 
 
 BASIC LOCAL EXCHANGE SERVICE 
 
B. COMPANY-WIDE RATE GROUPS 
 
 2. Exchange Rate Group Classifications And Calling Areas 
 

 

 
 

Exchange 
Rate 
Group 

 
Category 

 
Additional Exchanges 

 

     
United Telephone     
     

Ocklawaha  4 3 EAS Belleview, Citra*, Dunnellon*, Forest, McIntosh*, 
Ocala, Orange Springs*, Salt Springs, Silver 
Springs Shores, Weirsdale 

 

  ECS Plan A: Lady Lake   
  TOLL-PAC Eustis (RS2), Leesburg (RS2), Umatilla (RS2)  
     
Okeechobee 1 2 ECS Plan B: Sebring  
     
Orange City  3 EAS DeBary*, Deland*, DeLeon Springs*  
  ECS Plan A: Sanford* 

Plan B: Winter Park 
Plan C: Daytona Beach*, New Smyrna Beach*, 
Oak Hill*, Pierson* 

 

     
Panacea  6 4 EAS Alligator Point*, Crawfordville, Saint Marks, 

Sopchoppy, Tallahassee 
 

     
Pine Island  5 4 EAS Cape Coral, Fort Myers, Fort Myers Beach, North 

Cape Coral, North Fort Myers, Sanibel-Captiva 
Islands 

 

     
Ponce de Leon  2 1 EAS DeFuniak Springs  

  $.20 EAS 
 
 

ECS 

Bonifay, Destin, Freeport, Glendale, Reynolds 
Hill, Santa Rosa Beach, Seagrove Beach, 
Westville, Valparaiso 
Plan C: Graceville* 

 

     
Port Charlotte  3 EAS North Port*, Punta Gorda  
  ECS Plan A: Cape Haze 

Plan B: Arcadia, Boca Grande 
 

 
 
 
 
 
 
 
 
*Other than Sprint-Florida, Incorporated service area. 
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By:  F. B. Poag  Cancelling Sixth Fifth Revised Sheet 12 
 Director Effective: October 24, 2003  
 
 

BASIC LOCAL EXCHANGE SERVICE 
 
B. COMPANY-WIDE RATE GROUPS 
 

2. Exchange Rate Group Classifications And Calling Areas 
 

 

 
 

Exchange 
Rate 
Group 

 
Category 

 
Additional Exchanges 

 

     
United Telephone     
     

Punta Gorda  3 4 EAS Cape Coral, Port Charlotte, Fort Myers  
  ECS Plan B: Boca Grande, Cape Haze, North Cape Coral, 

North Fort Myers 
 

     
Reedy Creek  6 5 EAS Apopka, Clermont, East Orange*, Lake Buena Vista*, 

Montverde, Orlando*, West Kissimmee, Windermere, 
Winter Garden, Winter Park, Celebration* 

 

  ECS Plan A: Kissimmee 
Plan B: Haines City* 

 

     
Reynolds Hill  1 EAS Bonifay, Graceville*, Westville  

  $.20 EAS Graceville*, Ponce de Leon, DeFuniak Springs  
     
Saint Cloud  3 4 EAS Celebration*, Kenansville, Kissimmee, Orlando*, West 

Kissimmee 
 

  ECS Plan A: Orlando* 

Plan B: Winter Park 
 

     
Saint Marks  6 4 EAS Alligator Point*, Crawfordville, Panacea, Sopchoppy, 

Tallahassee 
 

     
Salt Springs  4 3 EAS Belleview, Citra*, Dunnellon*, Forest, McIntosh*, 

Ocala, Ocklawaha, Orange Springs*, Silver Springs 
Shores, Weirsdale 

 

     
San Antonio 2 EAS Brooksville*, Dade City, Trilacoochee, Zephyrhills*  
  ECS Plan A: Brooksville* 

Plan B: Tampa North & Central* 
 

 
 
 
 
 
 
 
 
 
 
 
*Other than Sprint-Florida, Incorporated service area. 
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BASIC LOCAL EXCHANGE SERVICE 
 
B. COMPANY-WIDE RATE GROUPS 
 

2. Exchange Rate Group Classifications And Calling Areas 

 

 
 

Exchange 
Rate 
Group 

 
Category 

 
Additional Exchanges 

 

     
United Telephone     
     

Sanibel-Captiva 
  Islands 

5 4 EAS Cape Coral, Fort Myers, Fort Myers Beach, North 
Cape Coral, North Fort Myers, Pine Island 

 

     
Santa Rosa Beach 4 3 EAS Destin, DeFuniak Springs, Fort Walton Beach, 

Seagrove Beach 
 

  $.20 EAS DeFuniak Springs, Freeport, Glendale, Ponce de 
Leon, Valparaiso 

 

     
Seagrove Beach 1 2 EAS DeFuniak Springs, Destin, Freeport, Santa Rosa 

Beach 
 

  $.20 EAS DeFuniak Springs, Destin, Fort Walton Beach, 
Freeport, Glendale, Ponce de Leon, Valparaiso 

 

     
Sebring  2 EAS Avon Park, Lake Placid, Spring Lake   
  ECS Plan A:   

Plan B: Okeechobee, Wauchula 
 

     
Shalimar  5 3 EAS Destin, Fort Walton Beach, Valparaiso  

  $.20 EAS Baker, Crestview  
  ECS Plan B: DeFuniak Springs  

     
Silver Springs 
  Shores 

4 3 EAS Belleview, Citra*, Dunnellon*, Forest, McIntosh*, 
Ocala, Ocklawaha, Orange Springs*, Salt 
Springs, Weirsdale 

 

  ECS Plan B: Lady Lake, Wildwood  
     
Sneads  2 EAS Graceville*, Grand Ridge, Marianna  
  $.20 EAS Alford, Cottondale, Graceville*, Greenwood, 

Malone, Chattahoochee* 
 

     
Sopchoppy  6 4 EAS Alligator Point*, Carrabelle*, Crawfordville, 

Panacea, Saint Marks, Tallahassee 
 

 
 
 
 
 
*Other than Sprint-Florida, Incorporated service area. 
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 Director Effective: August 31, 2000 
 
 

BASIC LOCAL EXCHANGE SERVICE 
 
B. COMPANY-WIDE RATE GROUPS 
 

2. Exchange Rate Group Classifications And Calling Areas 

 

 
 

Exchange 
Rate 
Group 

 
Category 

 
Additional Exchanges 

 

     
United Telephone     
     

Spring Lake  2 EAS Sebring 
 

 

  ECS Plan A: Avon Park, Lake Placid  
     
Starke  2 EAS Keystone Heights*, Kingsley Lake, Lawtey, Raiford*  

  ECS Plan A: Brooker*, Lake Butler* Waldo* 
Plan C: Gainesville* 

 

     
Tallahassee**  6 4 EAS Alligator Point*, Bristol*, Carrabelle*, 

Chattahoochee*,Crawfordville, Greensboro*, 
Greenville, Gretna*, Havana*, Hosford*, Monticello, 
Panacea, Quincy*, Saint Marks, Sopchoppy 

 

  ECS Plan A: Madison  
     
Tavares 4 3 EAS Astor, Clermont, Eustis, Groveland, Howey-In-The-

Hills, Lady Lake, Leesburg, Montverde, Mount Dora, 
Umatilla, Weirsdale 

 

     
Trilacoochee  2 EAS Brooksville*, Dade City, San Antonio, Zephyrhills*  
  ECS Plan A: Brooksville*  
  TOLL-PAC Bushnell (RS2)  
  OEAS Brooksville*  
     
Umatilla  4 3 EAS Astor, Clermont, Eustis, Groveland, Howey-In-The-

Hills, Lady Lake, Leesburg, Montverde, Mount Dora, 
Tavares, Weirsdale 

 

     
Valparaiso  5 3 EAS Destin, Fort Walton Beach, Shalimar  

  $.20 EAS Baker, Crestview, DeFuniak Springs, Freeport, 
Glendale, Ponce de Leon, Santa Rosa Beach, 
Seagrove Beach 

 

     
Wauchula  1 EAS Bowling Green, Zolfo Springs  
  ECS Plan B: Avon Park, Sebring, Arcadia  
     

 
 
*Other than Sprint-Florida, Incorporated service area. 
 
 
**Calls to the Chattahoochee exchange will be based on an allowance of five (5) calls in the aggregate 
 per month with a charge of twenty cents ($.20) per call to apply to each additional call above five (5). 
 



GENERAL EXCHANGE TARIFF 
 
SPRINT-FLORIDA, INCORPORATED SECTION A3 
  Sixth Fifth Revised Sheet 15 
By: F. B. Poag  Cancelling Fifth Fourth Revised Sheet 15 
 Director  Effective: August 8, 2003  
 

BASIC LOCAL EXCHANGE SERVICE 
 
B. COMPANY-WIDE RATE GROUPS 
 

2. Exchange Rate Group Classifications And Calling Areas 

 

 
 

Exchange 
Rate 
Group 

 
Category 

 
Additional Exchanges 

 

United Telephone     
     

Weirsdale 5 4 EAS Astor, Belleview, Clermont, Eustis, Forest, 
Groveland, Howey-In-The-Hills, Lady Lake, 
Leesburg, Montverde, Mount Dora, Ocala, 
Ocklawaha, Salt Springs, Silver Springs Shores, 
Tavares, Umatilla 

 

  ECS Plan A: Wildwood  
     

West Kissimmee  3 4 EAS Celebration*, Haines City (427)*, Kenansville, 
Kissimmee, Orlando*, Reedy Creek, Saint Cloud, 

 

  ECS Plan A: Lake Buena Vista*, Orlando* 
Plan B: Haines City*, Winter Park 

 

  OEAS Orlando*  
     

Westville  1 2 EAS Bonifay, Graceville*, Reynolds Hill, Vernon*  
  $.20 EAS Graceville*, DeFuniak Springs, Ponce de Leon, 

Vernon* 
 

     
Wildwood 1 2 EAS 

ECS 
 
 

OEAS 

Bushnell, Lady Lake 
Plan A: Weirsdale 
Plan B: Belleview, Howey-In-The Hills, Leesburg, 
Ocala, Silver Springs Shores, Leesburg 

 

     
Williston  1 3 EAS Archer*, Bronson*, Gainesville*  
  ECS Plan A: Archer*, Gainesville* 

Plan B: McIntosh*, Ocala 
 

  OELC Ocala  
     

Windermere  6 4 EAS Apopka, Clermont, East Orange*, Groveland, 
Lake Buena Vista*, Orlando*, Montverde, Reedy 
Creek, Winter Garden, Winter Park, Celebration* 

 

     
Winter Garden 6 5 EAS Apopka, Clermont, East Orange*, Groveland, 

Lake Buena Vista*, Montverde, Orlando*, Reedy 
Creek, Windermere, Winter Park, Celebration* 

 
 

     
 
 
 
*Other than Sprint-Florida, Incorporated service area. 
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  Fifth Fourth Revised Sheet 16 
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 Director   Effective: June 15, 2000 
 
 

BASIC LOCAL EXCHANGE SERVICE 
 
B. COMPANY-WIDE RATE GROUPS 
 

2. Exchange Rate Group Classifications And Calling Areas 

 

 
 

Exchange 
Rate 
Group 

 
Category 

 
Additional Exchanges 

 

     
Central Telephone     
     

Winter Park  6 5 EAS Apopka, East Orange*, Geneva*, Lake Buena 
Vista*, Montverde, Orlando*, Oviedo*, Reedy 
Creek, Sanford*, Windermere, Winter Garden, 
Celebration* 

 

  ECS Plan A: Mount Dora 
Plan B: DeBary*, Kissimmee, Orange City, Saint 
Cloud, West Kissimmee 

 

     
Zolfo Springs 1 EAS Bowling Green, Wauchula  

  ECS Plan B: Arcadia  
     
 
Alford  2 EAS Cottondale, Marianna  
  $.20 EAS Graceville*, Grand Ridge, 

Greenwood, Malone, Sneads 
 

     
Baker  2 EAS Crestview  
  $.20 EAS Destin, Fort Walton Beach, Shalimar, 

Valparaiso 
 

  ECS Plan B: Defuniak Springs,  
Laurel Hill* 

 

     
Bonifay  1 EAS Reynolds Hill, Westville  
  $.20 EAS Chipley*, DeFuniak Springs, 

Graceville*, Ponce de Leon, 
Vernon* 

 

     
Cherry Lake  1 EAS Greenville, Lee, Madison  
     
Cottondale  2 EAS Alford, Marianna  
  $.20 EAS Chipley*, Graceville*, Grand 

Ridge, Greenwood, Malone, Sneads 
 

     
Crawfordville  6 EAS Alligator Point*, Carrabelle*, 

Panacea, Saint Marks, Sopchoppy, 
Tallahassee 

 
 

     
Crestview  2 EAS Baker, Laurel Hill*  
  $.20 EAS Destin, Fort Walton Beach, Shalimar, 

Valparaiso 
 

  ECS Plan B: DeFuniak Springs  
 
*Other than Sprint-Florida, Incorporated service area.  



GENERAL EXCHANGE TARIFF 
 
SPRINT-FLORIDA, INCORPORATED SECTION A3 
   Fourth Third Revised Sheet 17 
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 Director Effective: April 17, 2000 
 
 
 BASIC LOCAL EXCHANGE SERVICE 
 
B. COMPANY-WIDE RATE GROUPS 
 

2. Exchange Rate Group Classifications And Calling Areas 

 

 
 

Exchange 
Rate 
Group 

 
Category 

 
Additional Exchanges 

 

     
Central Telephone     
     
DeFuniak Springs 2 EAS Freeport, Glendale, Paxton*, 

Ponce de Leon 
 

  $.20 EAS Bonifay, Destin, Reynolds Hill, 
Santa Rosa Beach, Seagrove Beach, 
Valparaiso, Westville 

 

  ECS Plan B: Fort Walton Beach,  
   Crestview, Baker, Shalimar 

Plan C: Graceville* 
 

 
     
Destin  5 EAS Fort Walton Beach, Santa Rosa Beach, 

Shalimar, Valparaiso 
 

  $.20 EAS Baker, Crestview, DeFuniak Springs, 
Freeport, Glendale, Ponce de Leon, 
Seagrove Beach 

 

     
Fort Walton Beach 5 EAS Destin, Holley-Navarre*, Santa  

Rosa Beach, Shalimar, Valparaiso 
 

  $.20 EAS Baker, Crestview, Seagrove Beach  
  ECS Plan B: Freeport, DeFuniak Springs  
     
Freeport  2 EAS DeFuniak Springs  
  $.20 EAS Destin, Glendale, Ponce de Leon, 

Santa Rosa Beach, Seagrove Beach, 
Valparaiso 

 

  ECS Plan B: Fort Walton Beach  
 
 
 
 
 
 
 
 
 

 
 
 
*Other than Sprint-Florida, Incorporated service area. 
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 BASIC LOCAL EXCHANGE SERVICE 
 
B. COMPANY-WIDE RATE GROUPS 
 

2. Exchange Rate Group Classifications And Calling Areas 

 

 
 

Exchange 
Rate 
Group 

 
Category 

 
Additional Exchanges 

 

     
Central Telephone     
     
Glendale  1 EAS DeFuniak Springs  
  $.20 EAS Destin, Freeport, Paxton*, Ponce 

de Leon, Santa Rosa Beach,  
Seagrove Beach, Valparaiso 

 

     
Grand Ridge  2 EAS Marianna, Sneads  
  $.20 EAS Alford, Cottondale, Graceville*,  

Greenwood, Malone 
 

     
Greenville** 6 EAS Cherry Lake, Lee, Madison, 

Monticello, Tallahassee 
 

     
Greenwood  2 EAS Malone, Marianna  
  $.20 EAS Alford, Cottondale, Grand Ridge, 

Graceville*, Sneads 
 

     
Kingsley Lake  2 EAS Lawtey, Raiford*, Starke  
  TOLL-PAC Jacksonville*  
     
Lawtey  2 EAS Kingsley Lake, Raiford*, Starke  
  ECS Plan A: Brooker*, Waldo* 

Plan C: Gainesville* 
 
 

     
Lee  1 EAS Cherry Lake, Greenville, Madison  
     
Madison  1 EAS Cherry Lake, Greenville, Lee  
  ECS Plan A: Monticello, Tallahassee  
 
 
 
 
 
 
 
 
 
 
 
*Other than Sprint-Florida, Incorporated service area. 
 
**25/25 Plan Exchange.  See C.7 following for explanation. 
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 Director Effective: June 15, 2000 
 
 
 BASIC LOCAL EXCHANGE SERVICE 
 
B. COMPANY-WIDE RATE GROUPS 
 

2. Exchange Rate Group Classifications And Calling Areas 

 

 
 

Exchange 
Rate 
Group 

 
Category 

 
Additional Exchanges 

 

     
Central Telephone     
     
Malone  2 EAS Greenwood, Marianna  
  $.20 EAS Alford, Cottondale, Graceville*, 

Grand Ridge, Sneads 
 

     
Marianna  3 EAS Alford, Altha*, Cottondale, 

Grand Ridge, Greenwood, Malone, 
Sneads 

 

  $.20 EAS Graceville*  
     
Monticello  6 EAS Greenville, Tallahassee  
  ECS Plan A: Madison  
     
Panacea  6 EAS Alligator Point*, Crawfordville, 

Saint Marks, Sopchoppy, Tallahassee 
 
 

     
Ponce de Leon  2 EAS DeFuniak Springs  
  $.20 EAS 

 
 
 

ECS 

Bonifay, Destin, Freeport, Glendale, 
Reynolds Hill, Santa Rosa Beach, 
Seagrove Beach, Westville, 
Valparaiso 
Plan C: Graceville* 

 

     
Reynolds Hill  1 EAS Bonifay, Westville  
  $.20 EAS Graceville*, Ponce de Leon,  

DeFuniak Springs 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
*Other than Sprint-Florida, Incorporated service area. 
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 BASIC LOCAL EXCHANGE SERVICE 
 
B. COMPANY-WIDE RATE GROUPS 
 

2. Exchange Rate Group Classifications And Calling Areas 

 

 
 

Exchange 
Rate 
Group 

 
Category 

 
Additional Exchanges 

 

     
Central Telephone     
     
Saint Marks  6 EAS Alligator Point*, Crawfordville, 

Panacea, Sopchoppy, Tallahassee 
 

     
Santa Rosa Beach 4 EAS Destin, Fort Walton Beach, Seagrove 

Beach 
 

  $.20 EAS DeFuniak Springs, Freeport, 
Glendale, Ponce de Leon, Valparaiso 

 

     
Seagrove Beach 1 EAS Santa Rosa Beach  
  $.20 EAS DeFuniak Springs, Destin, Fort 

Walton Beach, Freeport, Glendale, 
Ponce de Leon, Valparaiso 

 

     
Shalimar  5 EAS Destin, Fort Walton Beach, 

Valparaiso 
 

  $.20 EAS Baker, Crestview  
  ECS Plan B: Defuniak Springs  
     
Sneads  2 EAS Grand Ridge, Marianna  
  $.20 EAS Alford, Cottondale, Graceville* 

Greenwood, Malone, Chattahoochee* 
 

     
Sopchoppy  6 EAS Alligator Point*, Carrabelle*, 

Crawfordville, Panacea, Saint  
Marks, Tallahassee 

 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
*Other than Sprint-Florida, Incorporated service area. 
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 BASIC LOCAL EXCHANGE SERVICE 
 
B. COMPANY-WIDE RATE GROUPS 
 

2. Exchange Rate Group Classifications And Calling Areas 

 

 
 

Exchange 
Rate 
Group 

 
Category 

 
Additional Exchanges 

 

     
Central Telephone     
     
Starke  2 EAS Keystone Heights*, Kingsley Lake, 

Lawtey, Raiford* 
 

  ECS Plan A: Brooker*, Lake Butler* 
Waldo* 
Plan C: Gainesville* 

 

     
Tallahassee**  6 EAS Alligator Point*, Bristol*, 

Carrabelle*, Chattahoochee*, 
Crawfordville, Greensboro*, 
Greenville, Gretna*, Havana*, 
Hosford*, Monticello, Panacea, 
Quincy*, Saint Marks, Sopchoppy 

 
 
 
 
 
 

  ECS Plan A: Madison  
     
Valparaiso  5 EAS Destin, Fort Walton Beach, Shalimar  
  $.20 EAS Baker, Crestview, DeFuniak Springs, 

Freeport, Glendale, Ponce de Leon, 
Santa Rosa Beach, Seagrove Beach 

 

     
Westville  1 EAS Bonifay, Reynolds Hill  
  $.20 EAS Graceville*, DeFuniak Springs, 

Ponce de Leon, Vernon* 
 

     
     

 
*Other than Sprint-Florida, Incorporated service area.  

 
**Calls to the Chattahoochee exchange will be based on an allowance of five 

(5) calls in the aggregate per month with a charge of twenty cents ($.20) 
per call to apply to each additional call above five (5). 

 
 
 
 

 



GENERAL EXCHANGE TARIFF 
 
SPRINT-FLORIDA, INCORPORATED SECTION A3 
   Second First Revised Sheet 23 
By:  F. B. Poag  Cancelling First Revised Original Sheet 23 
 Director Effective:  May 29, 1997 
 
 BASIC LOCAL EXCHANGE SERVICE 
 
C. DIALING PLANS 
 

1. EAS - Extended Area Service 
 

Telephone service which is provided under tariff whereby 
subscribers of a given exchange may complete and receive calls 
from one or more exchanges without the application of long 
distance message telecommunications charges. 

 
2. $.20 EAS (Central Telephone exchanges only) 

 
a. Calls from the referenced exchange to any exchange listed, 

but not shown in the corresponding local calling area, will 
be charged at the following rates: 

 
1) Residence Service:  $.20 per completed call, unlimited 

duration 
 
2) Business Service: $.20 per completed call up to a 

total of 60 minutes per message.  
Usage exceeding the sixty minutes 
per message limit will be charged 
for on a usage basis at the long 
distance message rates shown in 
A18. 

 
b. For calls from the Tallahassee exchange to the 

Chattahoochee exchange, see note on Sheet 21 14 of this 
section. 

 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 



GENERAL EXCHANGE TARIFF 
 

SPRINT-FLORIDA, INCORPORATED SECTION A3 
  Eighth Seventh Revised Sheet 32 
BY: F. B. Poag Cancelling Seventh Sixth Revised Sheet 32 
 Director Effective: October 13, 2002 
 
 

BASIC LOCAL EXCHANGE SERVICE 
 
C. DIALING PLANS (Cont'd) 
 

5. OELC (Cont'd) 
 

d. Rates 
 

3) 1-pty Rotary PBX 
Ocala to Williston 

Residence $  6.00 6.25   7.05 7.30  
Business $13.95 $17.95 21.60 

 
Williston to Ocala 

Residence $  8.00 8.25   9.80 10.00  
Business $16.95 $23.95 30.05 

 
6. OEAS Optional Extended Area Service 

 
a. OEAS is a one-way optional calling plan offered by the company to subscribers in 

the exchanges specified in this section.  OEAS provides alternative billing for direct 
distance dialed (DDD) calls to an exchange beyond the subscriber's local calling 
area but within the same LATA. 

 
A customer with multiple access lines, subscribing to OEAS, will be billed a monthly 
minimum charge for each access line. 

 
b. Options I, III and IV of the OEAS plan are available only to subscribers with 

residential access lines.  Option II is available to both residential and business 
access line services. 

 
c. OEAS is not offered in conjunction with FX service, pay telephone service, Shared 

Tenant Services, guest and patient lines which terminate in hotels, motels, nursing 
homes or hospitals, nor any other form of resold service. 

 
d. OEAS does not include calls to other exchanges which are considered within the 

local calling scope of the additive exchange. 
 

 
 
 
 
 
 
 
 
 

 
  



GENERAL EXCHANGE TARIFF 
 
SPRINT-FLORIDA, INCORPORATED SECTION A3 
  Sixth Fifth Revised Sheet 37 
By:  F. B. Poag  Cancelling Fifth Fourth Revised Sheet 37 
 Director Effective: September 1, 2001 
 

 
BASIC LOCAL EXCHANGE SERVICE 

 
C. DIALING PLANS 
 

7. 25/25 Plan 
 

a. Certain exchanges, upon approval of the Florida Public Service Commission, may be 
granted two-way non-optional Extended Area Service (EAS) under the 25/25 plan 
with regrouping.  Under this plan, exchange customers will pay a monthly EAS 
additive charge in addition to applicable regrouping charges. 

 
b. The following EAS access line additives are applicable to the exchanges as listed: 

 
1) United Telephone  (Docket No. 930978-TL, 

Fort Meade Order No. PSC-94-1018-FOF-TL) 
  to Lakeland 

 
Residence Business 

 
Individual $ 2.03   $ 4.76  
SmallTalk 1.39 - 
Rotary 3.09 7.17 
PBX 9.37 9.37 
PATS 3.74 

 
 

These additives shall remain in place until the next United Telephone earnings 
review. 
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BASIC LOCAL EXCHANGE SERVICE 
 
C. DIALING PLANS 
 

7. 25/25 Plan (Cont’d) 
 

b. The following EAS access line additives are applicable to the exchanges as listed: 
(Cont'd) 

 
2) Central Telephone  (Docket No. 920643-TL, 

Greenville Order No. PSC-93-0581-FOF-TL)  
to Monticello 
to Tallahassee 

 
Residence Business 

 
Individual $2.46 $ 5.53  
SmallTalk 1.45  
Rotary 3.63 8.17 
Trunk  10.88 
LD Trunk  5.44 
Paging Trunk  10.13 
DID Trunk  7.08 
Shared Tenant Measured Rate  6.53 
  Flat Rate  19.04 
PATS 4.35 

 
3) United Telephone (Docket No. 941281-TL, 

Groveland Order No. PSC-98-0308-FOF-TL) 
to Orlando 
to Windermere 
to Winter Garden 

 
Residence Business 

 
Individual $ 2.41 $ 5.67  
SmallTalk 1.66 -- 
Rotary 3.66 8.53 
PBX  11.13 11.13 

 
 
 

 

 



GENERAL EXCHANGE TARIFF 
 
SPRINT-FLORIDA, INCORPORATED SECTION A3 
  Second 1st Revised Sheet 38.1 
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 Director Effective: September 12, 2003 
 

BASIC LOCAL EXCHANGE SERVICE 
 

C. DIALING PLANS 
 
 8 7. UNLIMITED CALLING – FLAT RATE 
 

Unlimited Calling is a Flat Rate optional calling plan which allows customers unlimited 
intraLATA calling for a single monthly rate. 

 
a. Customers must subscribe to Integrated Services Digital Network – Primary Rate 

Interface II (ISDN-PRI II) as described in Section 29 or Individual Voice Channels for 
Sprint Custom Access SolutionsSM or Digital Trunking Service described in Section 
30. 

 
b. Unlimited calling – flat rate is available only between intraLATA exchanges with the 

239, 863 and 941 NPAs (Area Codes). 
 

c. Operator assisted local call charges apply to calls placed through an operator. 
 

d. Rates 
 
          Monthly Recurring Rate 
 
    Per 1.544 Mbps Facility     $100.00 
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SPRINT-FLORIDA, INCORPORATED SECTION A3 
  Third Second Revised Sheet 41 
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 Director Effective: March 1, 2003  
 
 
 BASIC LOCAL EXCHANGE SERVICE 
 
D. MONTHLY EXCHANGE RATES - BASIC SERVICES 
 

2. SmallTalk (Cont’d) 
 

e. Rates and Charges 
 

1) Monthly rates are listed following, with these exceptions: 
 

Useppa Island   $17.63 
North Captiva Island $17.63  
 

2) The equivalent of $3.00 per month in call allowance is provided with the 
basic SmallTalk service.  Calls in excess of the $3.00 allowance will be 
billed to the subscriber at the rate of $.10 per call. 

 
3) Calls to areas outside the subscriber’s local exchange and EAS calling 

scope will be billed at the appropriate long distance rates.  Such calls 
are not included in the monthly allowance calculation. 

 
4) SmallTalk is not offered in conjunction with any other local or EAS 

alternative calling plan. 
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SPRINT-FLORIDA, INCORPORATED SECTION A3 
  Ninth Eighth Revised Sheet 44 
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 Director Effective: October 24, 2003  
 
 

BASIC LOCAL EXCHANGE SERVICE 
 
D. MONTHLY EXCHANGE RATES - BASIC SERVICES 
 
 16. Rates and Charges 
 
  The rates specified herein entitle subscribers to an unlimited number of messages, unless 

otherwise specified to all stations bearing the designation of central office within the service 
exchange and additional exchanges or portions of exchanges as shown in B.2. preceding.  
Touch-Tone Service is included in these rates. 

 

 
 Rate Groups 
 1 2 3 4 5 6 
       
a. Residential, Flat Rate       
       
 1) United Telephone $7.93  

9.20 
8.69  
9.50 

9.48  
10.20 

10.24  
11.05 

11.02  
12.35 

11.78

 2) Central Telephone $8.88  9.35  9.75  10.21 10.67 11.19
       
b. SmallTalk, Residential Only      
       
 1) United Telephone $7.00 7.25 7.50 7.75 8.00 8.25 8.50 

9.00 
9.25 
9.75 

9.75 

 2) Central Telephone $7.00 7.50 8.00 8.50 9.25 9.75 
       
c. Residential, Key Line       
      
 1) United Telephone $11.63 

11.75 
12.35 
12.00 

12.80 
13.00 

13.91 
14.25 

14.45 
15.25 

14.95

 2) Central Telephone $11.58  12.05  12.45  12.94  13.37  13.89 
       
d. Residential, Rotary, Flat Rate      
       
 1) United Telephone  $13.60 

13.75 
14.25 
14.50 

14.70 
15.00 

15.35 
15.50 

15.72 
16.75 

16.48 

 2) Central Telephone $13.58  14.05  14.45  14.94  15.37  15.89 
       
e. Residential, Rotary, Key Line       
       
 1) United Telephone $15.63 

15.50 
16.39 
16.50 

17.70 
17.50 

18.20 
18.50 

18.72 
19.50 

19.48 

 2) Central Telephone $15.58  16.30  17.45  17.94  18.37  18.89 
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  Sixth Fifth Revised Sheet 44.1 
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BASIC LOCAL EXCHANGE SERVICE 
 
D. MONTHLY EXCHANGE RATES - BASIC SERVICES (Cont'd) 
 

16. Rates and Charges (Cont'd) 
 

 

 
  Rate Groups 
 1 2 3 4 5 6 
       

h. Business, Flat Rate       
      

1) United Telephone $16.57 
18.35 

18.37 
19.15 

20.15 
21.85 

21.94 
23.65 

23.79 
25.65 

25.57 

2) Central Telephone $18.04 19.07  19.99  21.06  22.08  23.25 
       

i. Business, Key Line       
       

1) United Telephone $25.82 
26.25 

26.57 
26.60 

27.52 
28.50 

28.35 
29.15 

29.67 
31.00 

31.08

2) Central Telephone $25.10 25.82 26.31 27.14 28.43 29.84
       

j. Business, Centrex Line      
       

1) United Telephone  $18.71 19.97  21.22  22.98  24.79  26.54 
 22.95 23.75 25.25 26.75 28.50  

k. Business, Rotary, Flat Rate       
       

1) United Telephone $28.95
29.35 

29.96 
29.90 

30.96 
32.90 

33.76 
35.25 

36.46 
38.90 

38.82 

2) Central Telephone $28.95 28.95 29.96 32.95 34.98 36.84
       

l. Business, Rotary, Key Line       
       

1) United Telephone $33.00
33.50 

33.75 
34.50 

35.40 
36.85 

36.95 
38.75 

39.20 
43.75 

42.53

2) Central Telephone $32.00 33.25 33.56 34.09 35.90 37.47
       

m. Business, Rotary, Centrex Line      
       

1) United Telephone $25.38 
26.75  

27.98 
27.95 

30.69 
32.95 

32.90 
34.25 

35.61 
38.25 

38.32 
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   Seventh Sixth Revised Sheet 45 
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 Director Effective: October 24, 2003  
 
 

BASIC LOCAL EXCHANGE SERVICE 
 
D. MONTHLY EXCHANGE RATES - BASIC SERVICES (Cont'd) 
 
 16. Rates and Charges (Cont'd) 

 

   
 Rate Groups 
 1 2 3 4 5 6 

       
n. Trunks, Flat Rate       

       
1) United Telephone $35.31 

35.75 
36.96 
36.95 

39.48 
41.50 

41.99 
43.65 

45.54 
49.75 

49.07 

2) Central Telephone $35.31 37.31 39.11 40.96 43.21 45.51 
3) Central Telephone-       

 Eglin AFB 42.21      

 
 
 
 
 
 

 
o. Trunks, Message Rate 

 
1) First trunk, including 100 messages per month 

 
Orange City exchange only $33.00 37.00 
Winter Park exchange only $37.00 41.00 

 
2) Each additional trunk, 

 
Orange City exchange only $33.00 37.00 
Winter Park exchange only $37.00 41.00 

 
3) Messages in excess of allowance, each 
 

Orange City and Winter Park $    .07 
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  Seventh Sixth Revised Sheet 47 
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 Director Effective: October 24, 2003  
 
 

BASIC LOCAL EXCHANGE SERVICE 
 
E. LOCAL EXCHANGE EXCEPTIONS (Cont'd) 
 

3. Pine Island Exchange: Useppa Island  
 
a. Except as otherwise provided, the rates and regulations contained in the General 

Exchange Tariff apply in this exception area. 
 
b. The telephone rates specified hereunder entitle the subscriber to an unlimited 

number of local telephone messages to all stations bearing the designation of Pine 
Island, Fort Myers, Fort Myers Beach, North Fort Myers, Cape Coral, North Cape 
Coral, and Sanibel-Captiva Islands exchanges. 

 
c. A map showing the Exception Area is filed in Supplemental Section A3. 
 
d. Each customer will be required to make a contribution for construction for the first 

five years that customer location has service.  This contribution for construction will 
apply for service provided through the originally placed, or replaced, cable pairs 
which number 100. 

 
e. Within this Exception Area, the following access line rates apply: 

 
 Individual Rotary  PBX 
    Line       Line   Trunk  SmallTalk 
 

Business $33.97 $45.61  $55.54 
Residence 21.26   25.96  55.54  $18.51   
 

  Business Residence 
Individual Line $33.65 $21.05 
 
Individual Line, Rotary 45.25 25.50 
 
PBX Trunk  53.65  
 
SmallTalk  19.00 
 
Centrex  36.75 28.00 
 
Centrex, Rotary 44.25 28.25 
 
Key Line 39.15 24.25 
 
Key Line, Rotary 48.75  28.50 

 
Pay Telephone Service (PATS) 28.82 33.65  plus PATS usage 
 
Network Access Registers (NAR) 30.50 

   per Register 
 

Off Premises Extension 35.00 20.00 
    

f. A special trip charge of $35 will apply in addition to the connection charges specified 
within this tariff. 
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  Seventh Sixth Revised Sheet 49 
BY: F. B. Poag Cancelling Sixth Fifth Revised Sheet 49 
 Director Effective: October 24, 2003  
 
 

BASIC LOCAL EXCHANGE SERVICE 
 
E.  LOCAL EXCHANGE EXCEPTIONS (Cont'd) 
 

5. Sanibel-Captiva Islands: North Captiva Island (Cont’d) 
 

e. Within this Exception Area, the following access line rates apply: 
 
 Individual Rotary PBX 
    Line     Line Trunk SmallTalk 
 

Business $33.97 $45.61 $55.54 
 
Residence  21.26   25.96 55.54 $18.51 

 Business Residence 
 

Individual Line $33.65 $21.05 
 
Individual Line, Rotary 45.25 25.50 
 
PBX Trunk 53.65 
 
SmallTalk  19.00 
 
Centrex 36.75 28.00 
 
Centrex, Rotary 44.25 28.25 
 
Key Line 39.15 24.25 
 
Key Line, Rotary 48.75  28.50 
 
Pay Telephone Service (PATS)  28.82 33.65, plus PATS usage 

 
Network Access Registers (NAR) 30.50 

    per Register 
 
Off Premises Extension 35.00 20.00 

 
f. A special trip charge of $35 will apply in addition to the connection charges specified 

within this tariff. 
 
g. Throughout the exception area, the rates for service not specifically shown in this 

section are given in the General Exchange Tariff. 
 

6. Tavares Exchange 
 

The subscriber listed below is within the Tavares exchange boundary.  Present service to 
this subscriber is provided from the Mount Dora exchange.  This service will be continued 
to this subscriber until such time that it is discontinued, moved, or changed to a different 
class of service. 

 
 R. Pike 352/383-4890 
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SPRINT-FLORIDA, INCORPORATED SECTION A3 
  Second First Revised Sheet 50 
By:  F. B. Poag  Cancelling First Revised Original Sheet 50 
 Director Effective:  May 29, 1997 
 
 
 BASIC LOCAL EXCHANGE SERVICE (C) 
 
E.  LOCAL EXCHANGE EXCEPTIONS 
 

6. Tavares Exchange 
 

The subscriber listed below is within the Tavares exchange boundary.  Present service to 
this subscriber is provided from the Mount Dora exchange.  This service will be continued to 
this subscriber until such time that it is discontinued, moved, or changed to a different class 
of service. 

 
   R. Pike 352/383-4890 
 

7. Lake Placid Exchange 
 

The subscriber listed below is within the Lake Placid exchange 
boundary.  Present service to this subscriber is provided from 
the Spring Lake exchange.  This service will be continued to 
this subscriber until such time that it is discontinued, moved, 
or changed to a different class of service. 

 
F. L. Evans 941/655-1480 

 
8. Wildwood Exchange 

 
The subscribers listed below are within the Wildwood exchange 
boundary.  Present service to these subscribers is provided 
from the Leesburg exchange.  This service will be continued to 
this subscriber until such time that it is discontinued, moved, 
or changed to a different class of service or until October 2, 
1994, whichever comes first, per Order No. 22028. 

 
Randall Lacy 352/787-6289 
Charles White 352/728-5404 
Tommie Lewis 352/787-5499 
Richard Brooke 352/728-4401 
Antonio Geraci 352/787-3208 
Frank G. Jaggers 352/787-1358 
C. G. Hunnewell 352/728-5202 
James Hagan, Sr. 352/787-6988 
L. & S. Maddox 352/787-5159 
Howard Oakly 352/787-3324 
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SPRINT-FLORIDA, INCORPORATED SECTION A3 
 Eighth Seventh Revised Sheet 50.1 
BY: F. B. Poag Cancelling Seventh Sixth Revised Sheet 50.1  
 Director Effective: December 29, 2003 
 
 

BASIC LOCAL EXCHANGE SERVICE 
 
E. LOCAL EXCHANGE EXCEPTIONS (Cont'd) 
 

9. Naples Exchange (North Golden Gate/Corkscrew Area) 
 

a. Except as otherwise provided, the rates and regulations contained in the General 
Exchange Tariff apply in this exception area. 

 
b. The telephone rates specified hereunder entitle the subscriber to an unlimited 

number of local telephone messages to all stations bearing the designation of Bonita 
Springs, Marco Island, and North Naples.  

 
c. Each customer will be required to pay an additive for ten (10) years from the effective 

date of this Tariff, which is January, 1997.  
 
d. Within this Exception Area, the following access line rates apply: 
 

 Business Residence 
 

Individual Line $23.55 $11.96 
 
Individual Line, Rotary 34.08 16.66 
 
PBX Trunk  43.67  43.67 
 
SmallTalk  9.51 
 
Centrex  23.56 12.12 
 
Key Line 28.06 
 
Key Line, Rotary 37.07  

 

 
 
 
 
 
 
 
 
 
 
 
 
 
 

 



GENERAL EXCHANGE TARIFF 
 
SPRINT-FLORIDA, INCORPORATED SECTION A3 
 Tenth Ninth Revised Sheet 51 
By: F. B. Poag  Cancelling Ninth Eighth Revised Sheet 51 
 Director Effective: October 24, 2003  
 
 

BASIC LOCAL EXCHANGE SERVICE 
 
F. DIRECTORY ASSISTANCE 

 
1. General 

 
a. Directory Assistance Service is provided by the Telephone Company to assist the 

users of the service in obtaining telephone numbers. 
 
b. The rates set forth following apply when subscribers of the company request 

assistance in determining telephone numbers of subscribers (1) who are located in 
the same Local Calling Area or, (2) who are not located in the same Local Calling 
Area or Home Numbering Plan Area as the subscriber’s serving exchange. 

 
c. There will be no charge for Local Calling Area Directory Assistance calls received 

from customers with a physical or mental impairment rendering them unable to use 
the telephone directory. 

 
d. Calls to Long Distance Directory Assistance are charged for at the appropriate rate. 
 
e. Directory Assistance Service for Outside the Local / Home Numbering Plan Area is 

not available for Pay Telephone Service as described in Section A7 of this tariff.  
 

2. Rates and Charges 
 

a. Local Calling Area 
 
1) A charge of $ .65 .55 is applicable for each call to Directory Assistance, except 

as noted in 3) following. 
 
2) A maximum of two numbers may be requested on each call. 
 
3) A customer is allowed two one Directory Assistance calls per access line or 

PBX trunk line per billing period without charge.  This allowance is cumulative 
for group billed services.  A subscriber to Centrex Service is allowed one 
Directory Assistance call per billing period for each Centrex station line at no 
charge. 
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SPRINT-FLORIDA, INCORPORATED SECTION A3 
  Fourteenth Thirteenth Revised Sheet 63 
BY: F. B. Poag Cancelling Thirteenth Twelfth Revised Sheet 63 
 Director Effective: June 2, 2004  
 

BASIC LOCAL EXCHANGE SERVICE 
 
M. SPRINT SOLUTIONSSM - RESIDENCE (Cont'd) 
 
 2. Regulations (Cont'd) 
 
  i. Prices of the individual services included in these packages may be higher or lower 

than the packaged offering. 
 
 3. Rates and Charges  
 
  a. Sprint SolutionsSM Packages 
 
 Monthly 
 Rate* 
 1) Ideal Solution $29.90 30.90 
  Local Exchange Service, 
  Package 5,@ 
  60 minutes of Local Toll 
 
 2) Sure Solution II† $25.20 26.20 
  Local Exchange Service, 
  Package 5@ 
 
 3) Choice Solution $24.20 25.20 
  Local Exchange Service, 
  Package 1, 
  60 minutes of Local Toll  
 
 4) Standard Solution I $22.20 21.50 
  Local Exchange Service, 
  Enhanced Call Waiting, 
  60 minutes of Local Toll  
 
 5) Standard Solution II† $17.95 18.95 
  Local Exchange Service, 
  Package 1 
 
 6) Basic Solution $28.20 29.20 
  Local Exchange Service, 
  Package 8, 
  60 minutes of Local Toll 
 
 
 * 25/25 Plan charges, if applicable, as defined in Section A3 of this tariff, apply per each Sprint 

SolutionsSM Package. 
 † Customers have the option of subscribing to Sprint Sense Local Toll® Service with per 

minute of use rates applicable as specified in Section A18 of this tariff. 
 @ Sprint Talking Call WaitingSM can be added to this Sprint Solutions package at the monthly 

rate shown in Section A13.Z. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 



GENERAL EXCHANGE TARIFF 
 
SPRINT-FLORIDA, INCORPORATED SECTION A3 
  Tenth Ninth Revised Sheet 63.1 
BY: F. B. Poag Cancelling Ninth Eighth Revised Sheet 63.1 
 Director Effective: June 2, 2004  
 

BASIC LOCAL EXCHANGE SERVICE 
 
M. SPRINT SOLUTIONSSM - RESIDENCE (Cont'd) 
 
 3. Rates and Charges - (Cont'd) 
 
  a. Sprint SolutionsSM Packages - (Cont'd) 
 Monthly 
 Rate* S&E Code 
 
 
 7) Classic Solution (1) 1 $23.90 24.90 
  Local Exchange Service, 
  Package 8 
 
 8) Core Solution   $31.95 32.45 1FLCIBC 
  Local Exchange Service 
  Enhanced Call Waiting  - Optional 
    or Sprint Talking Call WaitingSM - Optional 
  Call Forwarding 
  Three-Way Calling 
  Caller ID w/Name  
  Anonymous Call Rejection 
  Repeat Dialing 
  Return Call 
  Call Forwarding No Answer 
  Call Forwarding Busy 
  Speed Calling - 8 
  Selective Call Acceptance 
  Selective Call Forwarding 
  Selective Call Ring 
  Selective Call Rejection 
 
 9) Clear Solution  $30.75 31.25 1FLCIBD 
  Local Exchange Service 
  Call Forwarding 
  Three-Way Calling 
  Caller ID w/Name  
  Anonymous Call Rejection 
  Repeat Dialing 
  Return Call 
  Call Forwarding No Answer 
  Call Forwarding Busy 
  Speed Calling - 8 
  Selective Call Acceptance 
  Selective Call Forwarding 
  Selective Call Ring 
  Selective Call Rejection 
 
 * 25/25 Plan charges, if applicable, as defined in Section A3 of this tariff, apply per each Sprint 

SolutionsSM Package. 
 (1) 1 Customers have the option of subscribing to Sprint Sense Local Toll® Service with per 

minute of use rates applicable as specified in Section A18 of this tariff. 
  

 
 
 
 
 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 



GENERAL EXCHANGE TARIFF 
 
SPRINT-FLORIDA, INCORPORATED SECTION A3 
   Fourth Third Revised Sheet 63.2 
BY: F. B. Poag Cancels Third Second Revised Sheet 63.2 
 Director  Effective: June 2, 2004  
 

BASIC LOCAL EXCHANGE SERVICE 
 
M. SPRINT SOLUTIONSSM - RESIDENCE (Cont'd) 
 
 3. Rates and Charges - (Cont'd) 
 
  a. Sprint SolutionsSM Packages - (Cont'd) 
 Monthly 
 Rate* 
 10) Personal II Solution (1) 1 $31.75 31.95 
  Local Exchange Service 
  Enhanced Call Waiting - Optional 
     or Sprint Talking Call WaitingSM  - Optional 
  Call Waiting ID 
  Call Forwarding 
  Three Way Calling 
  Caller ID w/Name 
  Repeat Dialing 
  Return Call 
  Call Forwarding No Answer 
  Call Forwarding Busy 
  Selective Call Forwarding 
  
 11) Home II Solution (2) 2 $24.90 25.85 
  Local Exchange Service 
  Enhanced Call Waiting - Optional 
  Call Waiting ID 
  Three-Way Calling 
  Caller ID w/Name 
  Call Forwarding No Answer 
  Call Forwarding Busy 
 

12) Safe and Sound II Solution (3) 3 $16.90 17.40 
  Local Exchange Service 
  Caller ID w/Name 

 
 
 
 
 
 
 
 
 
 * 25/25 Plan charges, if applicable, as defined in Section A3 of this tariff, apply per each Sprint 

SolutionsSM Package. 
 (1) 1 Sprint Privacy ID can be added to this Sprint Solutions package at the monthly rate shown in 

Section A13.Y. 
 (2) 2 Sprint Talking Call WaitingSM can be added to this Sprint Solutions package at the monthly 

rate shown in Section A13.Z. 
 (3) 3 Customers must purchase the deregulated services LineGuard® or Data LineGuard® and 

CPE Warranty Plus. 
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SERVICE CHARGES  
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SERVICE CHARGES 
 
E. RATES AND CHARGES 

 Residence Business 
 

1. Service Ordering Charges, each order 
 

a. Primary associated with access line 
 

United Telephone $20.45 20.00 $25.60 27.50 
Central Telephone 20.45 30.65  

 
b. Secondary 
 

United Telephone 9.70 10.00 16.35 15.00 
Central Telephone 12.25 14.30  

 
c. Access Line Charge, each line 
 

United Telephone 30.70 30.00 35.75  
Central Telephone 30.70 35.75  

 
d. Premises Visit Charge 
 

United Telephone 10.20 15.00 10.24 25.00 
Central Telephone 21.50 30.65  

 
e. Premises Work Charge, per 1/4 

Hour or fraction thereof 
 

United Telephone 12.00 12.00 
 
f. Record Change Charge 
 

United Telephone 5.10  10.00 5.10 15.00 
Central Telephone 5.10 5.10 

 
g. Telephone Number Change, including 

Service ordering charge, each   9.70 10.00 $11.75 15.00 
 

h. Restore Service  
 

United Telephone 19.00  19.50 20.45  19.50 
Central Telephone 19.00   15.35  
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SERVICE CHARGES 
 
E. RATES AND CHARGES (Cont’d) 
 

 Residence Business 
 

1. Service Ordering Charges, each order 
 

g. Telephone Number Change, including 
Service ordering charge, each $  9.70  $11.75  

 
h. Restore Service 

 
United Telephone 19.00 20.45 
Central Telephone 19.00   15.35  

 
 
F. TROUBLE LOCATION CHARGE 
 

A Trouble Location Charge will apply when a report of trouble results in a visit to the customer’s 
premises and the trouble is found on the customer’s side of the demarcation point in customer 
owned CPE or customer owned inside wire.  A Trouble Location Charge (TLC) does not apply if 
the customer does not have a Telephone Network Interface (TNI) device. 
 

 
Charge, per visit  

Residence $50.00 
Business 50.00 
Enhanced Frame Relay 75.00 
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DIRECTORY LISTINGS 
 
F. MISCELLANEOUS LISTINGS (Cont'd) 
 

9. Advance Listings 
 

a. When a subscriber will establish a residence or business shortly after the close of 
subscriber listing records but preceding publication, the exchange company shall, 
upon request, establish and list service at the requested new address and 
immediately place the service on suspension. 

 
b. Service connection charges as specified in Section A4 and other appropriate local 

service charges shall be due and payable, independent of whether service is later 
restored. 

 
10. Rates and Charges 

 
a. Additional name listings in excess of those permitted without extra charge, reference 

listings, alternative (directive) listings, temporary listings, foreign exchange listings, 
listings for clients of Shared Tenant Service, Mobile Carriers, and Pay Telephone 
Service (PATS) operations and additional line matter, where permitted, are furnished 
at the following monthly rates: 

 
 Monthly Rate 

Per foreign exchange listing, residence $3.00  
Per foreign exchange listing, business $3.00  
 
Per listing, all other types of listings, residence $1.75 1.85 
Per listing, all other types of listings, business $1.75 1.85 
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 Director Effective:  March 31, 2004 
 

DIRECTORY LISTINGS 
 
G. NONPUBLISHED AND NONLISTED NUMBER SERVICE  (Cont’d) 
 

3. Nonlisted Telephone Numbers  
 
a. A nonlisted telephone number is one for which no listing appears in the alphabetical 

section of the directory.  The number is listed in the directory assistance records and 
is given out upon request. 

 
b. The acceptance by the Company of the subscriber’s request to furnish a nonlisted 

telephone number does not create any relationship or obligation, direct or indirect, to 
any person other than the subscriber. 

 
4. Utilization of Emergency E911 Service 

 
Parties with nonpublished or nonlisted telephone numbers forfeit the privacy afforded by 
this service to the extent that the telephone number, address, and name associated with 
the originating access line are automatically delivered to the emergency answering point 
when the customer calls E911 service. 

 
5.   Utilization of  Call Tracing and Requests for Tracing Calls (Trap and Trace) 
 
 Parties with nonpublished or nonlisted numbers forfeit the privacy afforded by the service to 

the extent that the telephone number is identified through activation of a Trap and Trace 
and/or Call Tracing procedure whereby the name and address of the subscriber will be 
provided to any authorized law enforcement agency upon request. 

 
6. Rates and Charges 

 
 Monthly Rate 
 

Nonpublished Number, per month $3.00  
 
Nonlisted Number, per month $2.00 2.55 
 
Charges as specified in Section A4 are applicable if this service is requested subsequent to 
initial service. 
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 CENTREX SERVICE  
 (Central Telephone exchanges only) 
 

A. CENTREX SERVICE (Cont’d) 
 

5. Rates and Charges 
 

a. Monthly Rates 
 Rate Groups 
 SAE Code 1 2 3 4 5 6 
Business, Centrex Line 
 1FCY(AMM) 
Central Telephone, MTM 1FCY(DMM) $26.55 $27.12      $27.69  $28.26    $28.83     $29.40 
  27.50 28.25 28.75 29.25 30.00 
 1FCY(A12) 
Central Telephone, 1 YR 1FCY(D12) $26.05    $26.62     $27.19   $27.76      $28.33     $28.90 
  27.00 27.75 28.25 28.75 29.25 
 1FCY(A36) 
Central Telephone, 3 YR1FCY(D36) $25.30 $25.87    $26.44    $27.01      $27.53   $27.97 
       26.25 26.75 27.50 28.00 28.75 

b. Centrex Service Establishment Translation Charge 
 

The charge for performing the central office translation associated with configuring a 
Centrex customer's network parameters. 
 
1) Applies to each Centrex customer group translation activity performed. 
 

Nonrecurring Charge (per Centrex customer group) $50.00 
 

2) Service Ordering Charges as specified in Section A4 of this tariff apply to the 
services offered in this section and are in addition to the Centrex Service 
Establishment Translation Charge. 

 
c. Feature Changes After Initial Installation  
 

1) Nonrecurring Charge (per line) $10.00 
 Maximum charge of $50 per order. 
 
2) For feature changes after the initial installation, the Secondary Service 

Ordering Charge will apply in addition to applicable nonrecurring charges. 
 
3) This applies to both standard features and optional features. 

 
d Subscriber Line Charge (SLC)/End User Common Line Charge (EULC) is applicable 

and will be billed on a per line basis.  For rates see Subscriber Line Charge/End User 
Common Line Charge in Section 4 of the Sprint Local Telephone Companies Tariff 
F.C.C. No. 3, Volume 1. 
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CENTRAL OFFICE NON-TRANSPORT SERVICE OFFERINGS 
(UNITED TELEPHONE EXCHANGES ONLY) 

 
A. CENTREX SERVICE (Cont'd) 
 

3. Rates and Charges 
 

The following rates and charges are for Centrex service only and are in addition to the 
applicable service connection charges, monthly local exchange access line rates and 
nonrecurring charges for individual exchange access lines and other services or 
equipment with which they are associated. 

 
12 Month 

System    Rate 
   Size   Per Month 

 
a. Centrex - Basic System, per 1 - 25 lines $5.50 each 

line equipped.  Includes Rate included in  
all standard features. Centrex Line Rate 

     See Section A3 
b. Optional Features, per 

line equipped 
 

Call Forward - Don't Answer  $1.50   
Call Forward - Busy  $1.50  
Call Forwarding  2.00 
Call Waiting    3.00 
Class-of-Service Restrictions  2.00 
Station Controlled Conference  .50 
Meet-Me-Conference    .50 1.00 
Speed Call - Station 
 Speed Call 10  .75 
 Speed Call 30  .90 2.00 
 Speed Call 50  1.05 3.00 
 
Speed Call - Group 
 Group Speed Call 30  .80 
 Group Speed Call 50  .95 
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CENTRAL OFFICE NON-TRANSPORT SERVICE OFFERINGS 
(UNITED TELEPHONE EXCHANGES ONLY) 

 
A. CENTREX SERVICE (Cont’d) 
 

3. Rates and Charges (Cont’d) 
 

b. Optional Features, per 
 line equipped (Cont’d) 
 12 Month 

 System Rate 
  Size  Per Month 
 

Automatic Line 2.00 
Call Park .50 
Station Hunting 25% of B-1 Rate 
Off-Premises Extension Station 2.50  
Centrex TFC Service 2.50 
Centrex OUTWATS 2.50 
Centrex OUTWATS/Callback Queue 3.00 

 
 Nonrecurring Monthly 
    Charge      Rate  
 

Multiple Appearance 
Directory Number (MADN) 

Multiple call arrangement 
Per MADN group $5.75 $2.50 5.75 
Per line - 25% of B-1 Rate 

Single call arrangement 
Per business set  1.75 .45 

 
Auto Answer Back 

Per business set  1.45 2.95 
 

Fictitious Directory Number 
Per directory number  1.75 2.00 
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CENTRAL OFFICE NON-TRANSPORT SERVICE OFFERINGS 
(UNITED TELEPHONE EXCHANGES ONLY) 

 
C. ENHANCED CENTREX SERVICE (Cont'd) 
 

7. Common Rates and Charges (Cont’d) 
 

c. Recurring charges 
 

 

1) Network Access Registers 
 - per Register 
 
 Rate Groups 

(a) United Telephone 1 2 3 4 5 6 
 

Monthly Rate $15.20 16.96 18.71 20.47 22.28 24.03 
 15.00 17.00 18.75 20.50 23.00 

 
(b) Monthly rate for Useppa Island and North Captiva Island can be found in 
 Section A3. 

 

 
 

2) Directory Listings Monthly Rate 
 
See Section A6,  
Additional Directory Listings 

 

   
3) Off-Premises Extension 
 

(a) Located on different 
premises from main 
station line on non- 
continuous property, 
each 

 
 
See Section A13 of 
this Tariff or 
appropriate Private 
Line tariff for 
Extension Line 
Mileage. 

 

   
4) Main Station Line  

terminated as a PBX trunk, each 
$ 35.00  
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MISCELLANEOUS SERVICE ARRANGEMENTS 
 
E. CUSTOM CALLING FEATURES (Cont'd) 
 

3. Rates and Charges (per central office line equipped) 
 

Per Feature 
 
  Monthly 

Residence  Rate  
 

Call Forwarding $ 3.00 4.00 
Call Forward-Don't Answer 
   - Fixed 1.25  
   - Customer Controlled 1.25 
Call Forward-Busy 
   - Fixed 1.25  
   - Customer Controlled 1.25  
Three-Way Calling 
   - Flat Rate 4.00 
   - Usage Sensitive 1.25 
Call Waiting 6.50  
Enhanced Call Waiting 6.50  
Speed Calling 8 3.00 
Speed Calling 30 4.00 
Call Forward with Remote 
    Activation 2.00  
Call Waiting ID 2.00 
Call Waiting Options 6.00 
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MISCELLANEOUS SERVICE ARRANGEMENTS 
 
E. CUSTOM CALLING FEATURES (Cont'd) 
 

3. Rates and Charges (per central office line equipped) (Cont'd) 
 

Per Feature Monthly 
   Rate 

Business 
 
Call Forwarding $ 6.00 
Call Forward-Don't Answer 
 - Fixed 1.50 
 - Customer Controlled 1.50 
Call Forward-Busy 
 - Fixed 1.50 
 - Customer Controlled 1.50 
Three-Way Calling 
 - Flat Rate 5.00 
 - Usage Sensitive 1.25  
Call Waiting 6.00 
Enhanced Call Waiting  6.00 
Speed Calling 4.00 
Call Forward with Remote 
 Activation 3.00 5.00 
Three-Way Calling with Transfer -  5.00 
Call Waiting ID 2.00 
Call Waiting Options 6.00 

 
F. EXPRESSTOUCHSM SERVICE1 
 

1. General 
 

ExpressTouch Service is a group of central office call management features offered in 
addition to basic telephone service and is an enhanced Custom Calling Feature package. 

 
 
 
 
 
 
 
 
 
 
 
 
1Previously called Custom Calling II Service in Central Telephone exchanges. 
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MISCELLANEOUS SERVICE ARRANGEMENTS 
 
F. EXPRESSTOUCHSM SERVICE (Cont'd) 
 

4. Rates and Charges Monthly 
  Rate  

a. Return Call  
 

1) Flat Rate 
 

Residential $4.00 4.50 
Business  5.00 

 
2) Usage Sensitive 
 

Residential 1.25  
Business 1.25  

 
b. Repeat Dialing 

 
1) Flat Rate 
 

Residential 4.00 4.50 
Business 5.00 

 
2) Usage Sensitive 
 

Residential 1.25  
Business 1.25  
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MISCELLANEOUS SERVICE ARRANGEMENTS 
 
F. EXPRESSTOUCHSM SERVICE (Cont'd) 
 

4. Rates and Charges (Cont'd) 
  
  

c. Call Tracing 
 

a) Call Tracing - Usage Sensitive  
 

Residential  $9.75   
Business $9.75  
 
 Monthly 
   Rate  

d. Selective Call Ring 
 

Residential $5.00  
Business $5.00 

 
e. Selective Call Rejection 

 
Residential $4.00 5.00 
Business $5.00 
 

f. Selective Call Forward 
 

Residential $4.00 5.00 
Business $5.00 
 

g. Selective Call Acceptance 
 

Residential $5.00 
Business $6.00 

 
5.  Caller ID 

 
a. General 

 
1) This feature enables the customer to view on a display unit the directory 

number of an incoming telephone call.  The display unit may be an ancillary 
device, which is attached to the customer's telephone set or may be a special 
telephone set with the display unit built-in. 
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MISCELLANEOUS SERVICE ARRANGEMENTS 
 
G. CUSTOM CALLING FEATURE PACKAGES (Cont'd) 
 
 3. Rates and Charges 
 
  Feature, per month Residential Business 
 
 Package 1 $10.00  11.00  $11.00  
 Package 2 12.00  13.00 12.00  
 Package 3 13.00  14.00 14.00  
 Package 5 19.00  20.00 19.00  
 Package 7 20.00   22.00  
 Package 8 17.00  18.00 17.00  
 Package 9 N/A 14.00  
 
H. SIGNALRING 
 
 1. General 
 
  a. SignalRing service will enable a subscriber to have up to three telephone numbers 

associated with a single access line.  Subscribers to this service will be able to 
receive calls dialed to two or three separate telephone numbers without having a 
second or third line. 

 
  b. A distinctive ringing pattern will be provided for each of the additional telephone 

numbers to facilitate identification of incoming calls. 
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MISCELLANEOUS SERVICE ARRANGEMENTS 
 
I. REMOTE CALL FORWARDING (RCF) (Cont’d) 
 

3. Rates and Charges 
 
a. The subscriber to RCF is responsible for all applicable local and long distance 

charges between the RCF central office and the terminating number. 
 
1) Appropriate long distance message detail will be provided to the subscriber for 

toll calls from the RCF central office to the terminating telephone number. 
 
2) Message detail is not provided for local calls when RCF is used on a local 

basis. 
 
b. The calling party will be responsible for any applicable local or long distance charges 

from the originating number to the RCF telephone number that is being called. 
 
c. The following monthly rates for RCF allows for forwarding one call at a given time.  

An additional RCF path is required for each additional call to be forwarded 
simultaneously.  

 Monthly Rate 
 Remote Call Forwarding United     Central 

Per initial call path $20.00 $23.00 21.50 
Per additional call path $20.00 $23.00 21.50 

 
d. The following measured rate is in addition to the monthly rate when the central office 

which forwards the calls and the terminating number are in the same local calling 
area.  Calls terminating to a number outside the local calling area will be billed the 
monthly rate plus the applicable toll rate. 

 
1) Measured rates – UNITED ONLY 

Per minute of use $  .03 
 

e.  Service charges as shown in Section A4 of this tariff apply as follows: 
 

1) For the initial or subsequent installation of RCF a Primary Service Order 
Charge shall apply. 

 
2) To change the number at the RCF location, the number for the terminating 

location or both numbers on the same order, a Secondary Service Order 
Charge shall apply. 
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MISCELLANEOUS SERVICE ARRANGEMENTS 
 
M. BLOCKING SERVICES (Cont’d) 
 

2. Custom Code Restrictions (CCR) - United Telephone Exchanges Only (Cont’d) 
 

c. Rates and Charges 
 

The following rates and charges are for Custom Code Restrictions only and are in 
addition to the applicable service charges, monthly rates, and nonrecurring charges 
for exchange access lines and other service or equipment with which they are 
associated. 

 
 Nonrecurring Monthly 
  Charge   Rate  
 

1) Option 1 
 

a) Residence line, each $ 6.00 $ 3.50  
b) Business line, each   6.00 4.25 4.75 
c) PBX trunk, each   6.00 5.75 5.25 
d) PATS, each   6.00 4.25 4.75 

 
2) Option 2 

 
a) Residence line, each $ 12.00 $ 3.50  
b) Business line, each   12.00   4.50 4.75 
c) PBX trunk, each    12.00   5.50 5.25 
d) PATS, each   12.00   4.50 4.75 
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MISCELLANEOUS SERVICE ARRANGEMENTS 

 
M. BLOCKING SERVICES (Cont’d) 
 

2. Custom Code Restrictions (CCR) - United Telephone Exchanges Only (Cont’d) 
 

c. Rates and Charges (Cont’d) 
 
 Nonrecurring Monthly 
  Charge   Rate  
 

3) Option 3 
 

a) Residence line, each $ 6.00 $3.50   
b) Business line, each   6.00   4.25 4.75 
c) PBX trunk, each   6.00   5.75 5.25 
d) PATS, each   6.00   4.25 4.75 

 
4) Option 4 

 
a) PATS $ 9.00 $4.50 4.75 

 
5) Option 5 

 
a) Residence line, each $12.00 $3.50  
b) Business line, each   12.00   4.25 4.75 
c) PBX trunk, each   12.00   5.50 5.25 
d) PATS, each   12.00   4.25 4.75 

 
3. Restricted Sent Paid Service (RSPS) - Central Telephone exchanges only 
 

a. General 
 

1) Restricted Sent Paid Service (RSPS) enables a customer to restrict outgoing 
toll calls on his/her access line or trunk to calls that are operator assisted and 
charged to the called number, a third number, or a credit card. 

 
2) Depending on the option chosen by a customer, certain direct dial long 

distance calls (DDD) from an access line with RSPS will be denied. 
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MISCELLANEOUS SERVICE ARRANGEMENTS 
 

M. BLOCKING SERVICES (Cont'd) 
 

3. Restricted Sent Paid Service (RSPS) - Central Telephone Exchanges Only (Cont'd) 
 

b. Rates and Charges (Cont'd) 
 

2) When RSPS (Option 1, 4 or 5) is added to an existing access line, a service 
ordering charge shall apply in addition to the nonrecurring charge shown 
below. 

 
c. Monthly charges for RSPS are in addition to the applicable rates for access lines or 

trunks, and are applicable to each line or trunk. 
 

Nonrecurring Monthly 
   Charge       Rate  

 
Option 1 
 
Restricted Sent Paid 

Service Per Line/TRK $10.00 $ 3.50 4.25 
 
Restricted Codes 
 

DDD 1+ 
1 + 900, 0 + 900 
1 + 555-1212 
1 + NPA-555-1212 
IDDD 011 + 
N11 
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MISCELLANEOUS SERVICE ARRANGEMENTS 
 

M. BLOCKING SERVICES (Cont’d) 
 

4. Call Aggregator Screening Services: Central Office Blocking with Operator Screening - 
Central Telephone Exchanges Only (Cont’d) 

 
b. Blocking/Screening Options (Cont’d) 

 
7) Option G - Two-Way Service.  Provides central office blocking of 976, 

1+DDD, 1+900 calls and 011+ calls.  Provides screening 
information to the operator to prevent operator assisted sent-paid 
calls from being billed to the line. 

 
8) Option H1 - Outward Only Service.  Provides central office blocking of 976, 

1+DDD, 1+900, and 011+ calls.  Provides screening information to 
the operator to prevent operator assisted sent-paid calls from 
being billed to the line. 

 
c. Rates 

 
Option Monthly Rate 

 
1) Option C $ 1.50 $3.50  
2) Option C1 1.50   3.50  
3) Option D 1.50   3.50 
4) Option D1 1.50   3.50 
5) Option E 1.50   3.50 
6) Option F 1.50   3.50 
7) Option G 1.50   3.50 
8) Option H 1.50   3.50 

 
d. Limitations/Requirements 

 
1) Billed Number Screening (BNS) service as provided in Section A13.L. of this 

tariff is a mandatory service feature for central office blocking with Operator 
Screening Service - all options. 

 
2) Operator Screening is provided for intraLATA calling through Company 

operators.  Screening for interLATA calling is the responsibility of the 
interLATA carriers who choose to acknowledge the network screening signals 
passed to them by the Company. 

 
 
 
Certain material now residing on this page was previously located in Section 13, First Revised Sheet 88. 
 
 
Note 1: Options D, F, and H may only be provided for placement in correctional institutions, schools, 

hospitals, and other locations for which the Public Service Commission may grant a specific 
exemption. 
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MISCELLANEOUS SERVICE ARRANGEMENTS 
 
S. OFF-PREMISES EXTENSION SERVICE (Cont’d) 
 

3. Rates and Charges (Cont’d) 
 

a. (Cont’d) 
 

2) Monthly Rate, per Rate Group 
 
 Monthly Rate 

Rate Group Residence Business 
 

1 $ 9.65 10.00 $19.25  25.00 
2 9.65 10.00 20.25  25.00 
3 9.65 10.00 21.25  25.00 
4 9.65 10.00 22.25  25.00 
5 9.65 10.00 23.00  25.00 
6 9.65 23.75   

 
3) Monthly rate for Useppa Island and North Captiva Island can be found in   
 Section A3. 

 
b. For inter-building channels not routed via the central office utilizing Telephone 

Company owned facilities (limited to channels not more than one air mile in length). 
 
 

Nonrecurring Monthly Rate 
     Rate  Residence Business 

 
1) Type 2110 $24.50 $ 5.40 $14.00  
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LONG DISTANCE MESSAGE TELECOMMUNICATIONS SERVICE 
 
D. TWO-POINT SERVICE (Cont'd) 
 

1. Service Between Land Wire Telephones (Cont'd) 
 

h. Rate Table (Cont'd) 
 

1) Basic Rate Table for All Classes of Service 
 
 Day Evening Night 
 

Rate Mileage 
 
 0 - 22 $ .23 .25 $ .18 .19 $ .18 .19 
 23 + $ .31 .33 $ .26 .28 $ .26  .28 
 
 
 Rate Application 
 
 Mon Tues Wed Thurs Fri Sat Sun 
 
 8:00 a.m. Day Day Day Day Day Night Night 
 to 5:00 p.m.1 Rate Rate Rate Rate Rate Rate Rate 
 
 5:00 p.m. Evening Evening Evening Evening Evening Night Evening 
 to 11:00 p.m.1 Rate Rate Rate Rate Rate Rate Rate 
 
 11:00 p.m. Night Night Night Night Night Night Night 
 to 8:00 a.m.1 Rate Rate Rate Rate Rate Rate Rate 
 
 
 
 
 
 
 
1To, but not including  
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LONG DISTANCE MESSAGE TELECOMMUNICATIONS SERVICE 
 
D. TWO-POINT SERVICE (Cont’d)   
  

7. Telesaversm Service (Cont’d)  
  

e. Rates and Charges (Cont’d)  
  

1) Service Ordering Charges, as specified in  Section A4 of 
this tariff, apply as appropriate when the service is 
ordered. 

 

  
2) The following rates and charges are applicable to Telesaversm 

Service: 
 

  
Monthly Recurring Rate  

  
  

Residence  
60 minutes (1 hr)* $  7.20 8.00  
ea. additional minute .12 .15  
  
Business   
120 minutes (2 hrs)* 16.80 17.00  
ea. additional minute .14 .15  
  
600 minutes (10 hrs)* 66.00 70.00  
ea. additional minute .11 .13  
  
1500 minutes (25 hrs)*  150.00 160.00  
ea. additional minute  .10 .12  

  
* Minimum per account, per month  
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WIDE AREA TELECOMMUNICATIONS SERVICE 
 
E. OPPORTUNITY 800 SERVICE (UNITED TELEPHONE EXCHANGES ONLY) (Cont’d) 
 

3. Rates and Charges  (Cont’d) 
 

g. Monthly Charges 
Monthly 
 Rate 

 
Per termination associated with each 
TFC telephone number $5.00 7.00

 
h. Monthly Usage Rate Table 

 
Monthly 
 Rate 

 
0 - 5 hours, per minute of use $ .19 
Over 5 -25 hours, per minute of use $ .18 
Over 25 hours, per minute of use $ .17 

 
i. Rates and charges found in E10 preceding will apply for 

access line extensions. 
 
F. EXPEDITED ORDER CHARGE FOR WATS/TFC SERVICES (UNITED TELEPHONE 
 EXCHANGES ONLY) 
 

1. General 
 

a. If a customer desires that WATS or TFC Service be provided 
on an earlier date than that which has been established for 
the installation of the service, the customer may request 
that service be provided on an expedited basis.  If the 
Company agrees to provide the service on an expedited 
basis, an Expedited Order Charge will apply.  

 
b. If the Company is subsequently unable to meet an agreed 

upon expedited service date, no Expedited Order Charge will 
apply unless the missed service date was caused by the 
customer. 

 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 



GENERAL EXCHANGE TARIFF 
 
SPRINT-FLORIDA, INCORPORATED SECTION A103 
  Fifth Fourth Revised Sheet 1 
By: F. B. Poag Cancelling Fourth Third Revised Sheet 1 
 Director Effective: October 24, 2003  
 
 

OBSOLETE SERVICE OFFERINGS 
BASIC LOCAL EXCHANGE SERVICE 

 
A. MONTHLY EXCHANGE RATES – BASIC SERVICES  
 

This information formerly appeared in Section A3 and became obsolete on March 1, 2003.  Only 
subscribers to access lines without Touch-Tone Service are grandfathered.  No new customers 
may subscribe to an access line without Touch-Tone.  This service will continue to be provided 
to existing customer(s) until such time as discontinued by the customer or the Florida Public 
Service Commission. 

 
 1. Basic Access Line - Rates and Charges 
 

  The rates specified herein entitle subscribers to an unlimited number of messages, unless 
otherwise specified to all stations bearing the designation of central office within the service 
exchange and additional exchanges or portions of exchanges as shown in B.2. preceding. 

 

 
 Rate Groups 
 1 2 3 4 5 6 
       
a. Residential, Flat Rate       
       
 1) United Telephone $6.92 

9.20 
7.68 
9.50 

8.47 
10.20 

9.23 
11.05 

10.01 
12.35 

10.77 

 2) Central Telephone $7.87 8.34 8.74 9.20  9.66 10.18 
       
b. SmallTalk, Residential Only      
       
 1) United Telephone $5.85 

7.25 
6.35 
7.75 

6.85 
8.25 

7.45 
9.00 

8.10 
9.75 

8.60 

 2) Central Telephone $5.85 6.35 6.85 7.45 8.10 8.60 
       
c. Residential, Key Line       
      
 1) United Telephone $ 9.62 

11.75 
10.38 
12.00 

11.17 
13.00 

11.90 
14.25 

12.71 
15.25 

13.47 

 2) Central Telephone $10.57 11.04 11.44 11.93 12.36 12.88 
       
d. Residential, Rotary, Flat Rate      
       
 1) United Telephone  $11.62 

13.75 
12.38 
14.50 

13.17 
15.00 

13.90 
15.50 

14.71 
16.75 

15.47 

 2) Central Telephone $12.57 13.04 13.44 13.93 14.36 14.88 
       
e. Residential, Rotary, Key Line       
       
 1) United Telephone $14.62 

15.50 
15.38 
16.50 

16.17 
17.50 

16.90 
18.50 

17.71 
19.50 

18.47 

 2) Central Telephone $14.57 14.04 16.44 16.93 17.36 17.88 
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OBSOLETE SERVICE OFFERINGS 
BASIC LOCAL EXCHANGE SERVICE 

 
A. MONTHLY EXCHANGE RATES (Cont’d) 
 

This information formerly appeared in Section A3 and became obsolete on March 1, 2003.  Only 
subscribers to access lines without Touch-Tone Service are grandfathered.  No new customers 
may subscribe to an access line without Touch-Tone.  This service will continue to be provided to 
existing customer(s) until such time as discontinued by the customer or the Florida Public 
Service Commission. 

 
1. Basic Access Line – Rates and Charges (Cont'd)  

 

 

 
  Rate Groups     
 1 2 3 4 5 6 
       

h. Business, Flat Rate       
      

1) United Telephone $15.56 
18.35 

17.36 
19.15 

19.14 
21.85 

20.93 
23.65 

22.78 
25.65 

24.56 

2) Central Telephone $17.03 18.06 18.98  20.05 21.07 22.24 
       

i. Business, Key Line       
       

1) United Telephone $24.81 
26.25 

25.56 
26.60 

26.51 
28.50 

27.34 
29.15 

28.66 
31.00 

30.07 

2) Central Telephone $24.09 24.81 25.30 26.13 27.42 28.83 
       

j. Business, Centrex Line      
       

1) United Telephone  $17.70 18.96 20.21 21.97 23.78 25.53 
 $22.95  23.75 25.25  26.75  28.50   

k. Business, Rotary, Flat Rate       
       

1) United Telephone $27.94 
29.35 

28.95 
29.90 

29.95  
32.90 

32.75 
35.25 

35.45 
38.90 

37.81 

2) Central Telephone $27.94 27.94 28.95 31.94 33.10 35.83 
       

l. Business, Rotary, Key Line       
       

1) United Telephone $30.99 
33.50 

32.74 
34.50 

34.39 
36.85 

35.94 
38.75 

38.19 
43.75 

41.52 

2) Central Telephone $31.99 32.24 32.55 33.08 34.89 36.46 
       

m. Business, Rotary, Centrex Line      
       

1) United Telephone $24.37 
26.75 

26.97 
27.95 

29.68 
32.95 

31.89 
34.25 

34.60 
38.25 

37.31 
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OBSOLETE SERVICE OFFERINGS 
BASIC LOCAL EXCHANGE SERVICE 

 
A. MONTHLY EXCHANGE RATES   
 

This information formerly appeared in Section A3 and became obsolete on March 1, 2003.  
Only subscribers to access lines without Touch-Tone Service are grandfathered.  No new 
customers may subscribe to an access line without Touch-Tone.  This service will continue to 
be provided to existing customer(s) until such time as discontinued by the customer or the 
Florida Public Service Commission. 
 
1. Basic Access Line – Rates and Charges (Cont’d) 

 Rate Groups 
 1 2 3 4 5 6 

       
n. Trunks, Flat Rate       

       
1) United Telephone $33.25 

35.75 
35.95 
36.95 

38.47 
41.50 

40.98 
43.65 

44.53 
49.75 

48.06 

2) Central Telephone $34.30 36.30 38.10 39.95 42.20 44.50 
3 1) Central Telephone-       

 Eglin AFB $41.20      
 

 

o. Trunks, Message Rate 
 

1) First trunk, including 100 messages per month 
 

Orange City exchange only $26.50 
Winter Park exchange only $30.95 

 
2) Each additional trunk, 

 
Orange City exchange only $26.50 
Winter Park exchange only $30.95 

 
3) Messages in excess of allowance, each 
 

Orange City and Winter Park $    .07 
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OBSOLETE SERVICE OFFERINGS 
BASIC LOCAL EXCHANGE SERVICE 

 
A. MONTHLY EXCHANGE RATES   
 

This information formerly appeared in Section A3 and became obsolete on March 1, 2003.  Only 
subscribers to access lines without Touch-Tone Service are grandfathered.  No new customers may 
subscribe to an access line without Touch-Tone.  This service will continue to be provided to existing 
customer(s) until such time as discontinued by the customer or the Florida Public Service 
Commission. 

 
 2. Local Exchange Exceptions 
 

 a.  Pine Island Exchange: Useppa Island  
 

1. Except as otherwise provided, the rates and regulations contained in the General 
Exchange Tariff apply in this exception area. 

 
2. The telephone rates specified hereunder entitle the subscriber to an unlimited 

number of local telephone messages to all stations bearing the designation of Pine 
Island, Fort Myers, Fort Myers Beach, North Fort Myers, Cape Coral, North Cape 
Coral, and Sanibel-Captiva Islands exchanges. 

 
3. A map showing the Exception Area is filed in Supplemental Section A3. 
 
4. Each customer will be required to make a contribution for construction for the first 

five years that customer location has service.  This contribution for construction will 
apply for service provided through the originally placed, or replaced, cable pairs 
which number 100. 

 
5. Within this Exception Area, the following access line rates apply: 

 
 Individual Rotary  PBX 
    Line       Line   Trunk  SmallTalk 

Business $32.96 $44.60 $54.53 
Residence 20.25   24.95 54.53 $17.50  

   Business Residence 
Individual Line $33.65 $21.05 
 
Individual Line, Rotary 45.25 25.50 
 
PBX Trunk  53.65  
 
SmallTalk  19.00 
 
Centrex  36.75 28.00 
 
Centrex, Rotary 44.25 28.25 
 
Key Line 39.15 24.25 
 
Key Line, Rotary 48.75  28.50 

 
Pay Telephone Service (PATS) $27.81 33.65 plus PATS usage 
 
Network Access Registers (NAR) 30.50 

    per Register 
 

Off Premises Extension 35.00 20.00 
 
6. A special trip charge of $35 will apply in addition to the connection charges 

specified within this tariff. 
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OBSOLETE SERVICE OFFERINGS 
BASIC LOCAL EXCHANGE SERVICE 

 
A. MONTHLY EXCHANGE RATES 
 

This information formerly appeared in Section A3 and became obsolete on March 1, 2003.  Only 
subscribers to access lines without Touch-Tone Service are grandfathered.  No new customers 
may subscribe to an access line without Touch-Tone.  This service will continue to be provided 
to existing customer(s) until such time as discontinued by the customer or the Florida Public 
Service Commission. 

 
2. Local Exchange Exceptions (Cont’d) 

 
b. Sanibel-Captiva Islands: North Captiva Island (Cont’d) 

 
1. Within this Exception Area, the following access line rates apply: 

 
 Individual Rotary PBX 
    Line     Line Trunk SmallTalk 

Business $32.96 $44.60 $54.53 
Residence  20.25   24.95 54.53 $17.50  

 Business Residence 
Individual Line $33.65 $21.05 
 
Individual Line, Rotary 45.25 25.50 
 
PBX Trunk 53.65 
 
SmallTalk  19.00 
 
Centrex 36.75 28.00 
 
Centrex, Rotary 44.25 28.25 
 
Key Line 39.15 24.25 
 
Key Line, Rotary 48.75  28.50 
 
Pay Telephone Service (PATS)  $27.81 33.65 plus PATS usage 
 
Network Access Registers (NAR) 30.50 

    per Register 
 
Off Premises Extension 35.00 20.00 

 
2. A special trip charge of $35 will apply in addition to the connection charges 

specified within this tariff. 
 

3. Throughout the exception area, the rates for service not specifically shown in 
this section are given in the General Exchange Tariff. 

 
c. Tavares Exchange 

 
The subscriber listed below is within the Tavares exchange boundary.  Present service to 
this subscriber is provided from the Mount Dora exchange.  This service will be continued 
to this subscriber until such time that it is discontinued, moved, or changed to a different 
class of service. 

 
   R. Pike 352/383-4890 
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OBSOLETE SERVICE OFFERINGS 
BASIC LOCAL EXCHANGE SERVICE 

 
A. MONTHLY EXCHANGE RATES 
 

This information formerly appeared in Section A3 and became obsolete on March 1, 2003.  Only 
subscribers to access lines without Touch-Tone Service are grandfathered.  No new customers 
may subscribe to an access line without Touch-Tone.  This service will continue to be provided 
to existing customer(s) until such time as discontinued by the customer or the Florida Public 
Service Commission. 

 
2. Local Exchange Exceptions (Cont’d) 

 
d. Naples Exchange (North Golden Gate/Corkscrew Area) 

 
1. Except as otherwise provided, the rates and regulations contained in the 

General Exchange Tariff apply in this exception area. 
 

2. The telephone rates specified hereunder entitle the subscriber to an unlimited 
number of local telephone messages to all stations bearing the designation of 
Bonita Springs, Marco Island, and North Naples.  

 
3. Each customer will be required to pay an additive for ten (10) years from the 

effective date of this Tariff.  
 

4. Within this Exception Area, the following access line rates apply: 
 

 Business Residence 
 

Individual Line $22.54 $10.95   
 

Individual Line, Rotary 34.07  15.65 
 
PBX Trunk  42.66  42.66 
 
SmallTalk  8.50  
 
Centrex  22.55 11.11 
 
Key Line 27.05  
 
Key Line, Rotary 36.06  
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OBSOLETE SERVICE OFFERINGS 
BASIC LOCAL EXCHANGE SERVICE 

 
A. MONTHLY EXCHANGE RATES 
 

This information formerly appeared in Section A3 and became obsolete on March 1, 
2003.  Only subscribers to access lines without Touch-Tone Service are grandfathered.  
No new customers may subscribe to an access line without Touch-Tone.  This service 
will continue to be provided to existing customer(s) until such time as discontinued by 
the customer or the Florida Public Service Commission. 

 
3. SmallTalk 

 
d. Rates and Charges 

 
1) Monthly rates are listed above following, with these exceptions:. 
 

Useppa Island   $16.62  
North Captiva Island $16.62  

 
2) The equivalent of $3.00 per month in call allowance is provided with the 

basic SmallTalk service.  Calls in excess of the $3.00 allowance will be 
billed to the subscriber at the rate of $.10 per call. 

 
3) Calls to areas outside the subscriber’s local exchange and EAS calling 

scope will be billed at the appropriate long distance rates.  Such calls 
are not included in the monthly allowance calculation. 

 
4) SmallTalk is not offered in conjunction with any other local or EAS 

alternative calling plan. 
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OBSOLETE SERVICE OFFERINGS 
BASIC LOCAL EXCHANGE SERVICE 

 
B. SPRINT SOLUTIONS® - RESIDENCE 
 

This information formerly appeared in Section A3 and became obsolete on December 1, 1999.  
No new customers may subscribe to this service.  This service will continue to be provided to 
existing customers until such time as discontinued by the customer, the Company, or the Florida 
Public Service Commission, or the service can no longer be maintained by the Company. 

 
1. General 

 
a. Sprint Solutions® is an optional residence service enrollment plan. 

 
2. Rates and Charges 

 
a. Sprint Solutions® Packages 

 
  Monthly 
  Rate*  

1) Sure Solution I 
 Local Exchange Service, 
 Package 4, 
 60 minutes of Local Toll $29.90 30.90 
 
2) Custom Solution I 
 Local Exchange Service, 
 Package 4, 

Sprint Sense Local Toll®** $24.90 25.90 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 * 25/25 Plan charges, if applicable, as defined in Section A3 of this tariff, apply per each Sprint 

Solutions® Package. 
 ** Optional 
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OBSOLETE SERVICE OFFERINGS 
BASIC LOCAL EXCHANGE SERVICE 

 
C. RESIDENTIAL, CENTREX LINES 
 

This information formerly appeared in Section A3 and became obsolete on May 10, 2002.  No new 
customers may subscribe to this service.  This service will continue to be provided to existing 
customers until such time as discontinued by the customer or the Florida Public Service 
Commission, or the service can no longer be maintained by the Company. 

 
 1. General 
 
  a. Residential, Centrex Line 

 
   Individual access lines provided with central office based Centrex software. 
 
  b. Residential, Centrex Line - Rotary 
 
   1) Individual access lines provided with central office based Centrex software 

configured in central offices provided rotary hunting. 
 
   2) Residential, Centrex Rotary Line Service is limited to three lines in rotary.  If 

more than three lines in rotary are required, Business, Centrex Line Rotary rates 
will apply to all lines in rotary. 

 
 2. Rates and Charges 
 
  a. Residential, Centrex Line Rate Groups 
 1 2 3 4 5 6 
 
   1) United Telephone $8.98  9.73  10.49 11.24 11.99 12.74 
     15.00 16.00 17.00 18.00 19.00 
   2) Central Telephone $9.91 10.36 10.76 11.21   11.66 12.16 
 
  b. Residential, Rotary,  
   Centrex Line 
 
   1) United Telephone $11.99  13.20  14.35  15.50  16.66 17.86 
     15.25 16.25 17.25 18.25 19.25 
   2) Central Telephone $13.11 13.76 14.41  15.01  15.76 16.51 
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OBSOLETE SERVICE OFFERINGS  
DIGITAL CENTREX SERVICE  

(CENTRAL TELEPHONE EXCHANGES ONLY) 
 
B. DIGITAL CENTREX SERVICE (Cont’d) 
 

3. Rates and Charges (Cont’d) 
 

b. Digital Centrex Line Rates  
 
 
 
 
 
 

No. Lines Monthly Rate,* 
 Per Premises Location 
 Per Customer Group 

 
26-50 26.12 28.00 
51-100 25.62 27.50 
101-150 25.12 27.00 
151-200 24.62 
201-250 24.12 
251-300 23.62 
301-500 22.87 
501-1,000 21.87 
1,001-2,000 19.36 
2,001-10,000 15.94 
10,001 and up 12.51 
 
* The tiered rates will be applied on a per customer, per premises, per 

customer group basis with the applicable rate per line equal to the total 
number of lines subscribed to.  Example:  If a customer has 156 Digital 
Centrex lines and all 156 lines terminate at the same premises and are with 
the same Digital Centrex customer group, "ALL" 156 lines will be billed at 
$24.62.  However, if a customer has services at the same premises, but the 
Digital Centrex lines are terminated in multiple Digital Centrex customer 
groups, then the Digital Centrex lines will be rated independently based on 
the total number of lines terminating in each Digital Centrex customer group. 
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OBSOLETE SERVICE OFFERINGS 
 

MISCELLANEOUS SERVICE ARRANGEMENTS 
 

B. ADVANTAGE SERVICE (United Telephone exchanges only) (Cont'd) 
 

5. Rates and Charges 
 

a. 
 
b a. Package Rates - Residence 

 
 Monthly Rate 
 

1) Basic Advantage $12.00  
2) Enhanced Advantage 15.00 $14.50   
3) Preferred Advantage 15.00   17.00 
4) Deluxe Advantage 16.00   17.00    

 
c b. Package Rates – Business 

 
1) Enhanced Advantage 15.50   
 

C. CUSTOM CALLING SERVICES-PACKAGED FEATURE OFFERINGS (Central Telephone 
exchanges only) 

 
The following information formerly appeared in Section A13 and became obsolete on July 19, 
1995.  No new customers may subscribe to these services.  These services will be provided to 
existing customers until such time as discontinued by the customer, the Company, or the Florida 
Public Service Commission or until the service can no longer be provided by the Company. 
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OBSOLETE SERVICE OFFERINGS 
MISCELLANEOUS SERVICE ARRANGEMENTS 

 
C. CUSTOM CALLING SERVICES-PACKAGED FEATURE OFFERINGS (Central Telephone 

exchanges only) 
 

1. General 
 

a. Teen Talk Packages, Basic and Premium 
 

The Basic and Premium Teen Talk package offerings must be associated with a 
second residential line located on the same premises as the primary residential 
service.  In addition, charges for the Teen Talk package and the associated second 
line must be billed on the same account as the primary service. 

 
2. Rates 

 
 Monthly Rates 
 Residential Business 
 

a. IN TOUCH Package $15.00 $17.00  $13.00  
Enhanced Call Waiting 
Return Call, Speed Call 8 

 
b. IN TOUCH PLUS Package $21.50  $21.50   

Enhanced Call Waiting 
Call Forward 
Caller ID, Speed Call 8 

 
c. CALL MANAGER Package $16.50 17.00 $16.50   

Enhanced Call Waiting 
Call Forward 
Return Call, Redial Call 
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OBSOLETE SERVICE OFFERINGS 
MISCELLANEOUS SERVICE ARRANGEMENTS 

 
C. CUSTOM CALLING SERVICES-PACKAGED FEATURE OFFERINGS (Central Telephone 

exchanges only) 
 
 

2. Rates (Cont'd) 
 
 Monthly Rates 
 Residential Business 
 

q. Call Forwarding, Enhanced $12.00   $10.99  
Call Waiting, Call Forward/ 
Busy-No Answer 

 
r.  

 
s. Distinctive Ringing, 10.50   9.00  

Call Screening 
 

t. BASIC TEEN TALK Package 6.99 10.50 
Call Waiting, Three-Way 
Calling 

 
u. PREMIUM TEEN TALK Package 6.99  

Call Forwarding/Busy-No 
Answer, Three-Way Calling, 
Enhanced Call Waiting 
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OBSOLETE SERVICE OFFERINGS  
DIGITAL CENTREX SERVICE FOR CITY, COUNTY, 

FEDERAL AND STATE AGENCIES 
(CENTRAL TELEPHONE EXCHANGES ONLY) 

 
B. RATES AND CHARGES (Cont’d) 
 

1. Rates and Charges (Central Telephone Exchanges Only) (Cont’d) 
 

b. Digital Centrex Service Line Rates (Central Telephone 
Exchanges Only) 

 
No. Lines Monthly Rate* 

 Per Premises Location 
 Per Customer Group 
 

26-50 21.01 
51-100 20.76 21.82 
101-150 20.51 20.50 
151-200 20.01 20.00 
201-250 19.26 19.75 
251-300 18.51 19.57 
301-500 17.51 18.00 
501-1,000 16.26 16.25 
1,001-2,000 15.01 15.50 
2,001 and up 13.51 15.50 

 
* The tiered rates will be applied on a per customer, per premises, per customer 

group basis with the applicable rate per line equal to the total number of lines 
subscribed to.  Example:  If a customer has 156 Digital Centrex lines and all 156 
lines terminate at the same premises and are with the same Digital Centrex 
customer group, "ALL" 156 lines will be billed at $20.01.  However, if a customer 
has services at the same premises, but the Digital Centrex lines are terminated in 
multiple Digital Centrex customer groups, then the Digital Centrex lines will be 
rated independently based on the total number of lines terminating in each Digital 
Centrex customer group. 

 

 
 
 
 
 
 
 
 
 
 
 
 

 
 



 


