
 

 
 

 
 
 
 
 
 
 
 
October 30, 2006  
 
 
Ms. Beth Salak 
Director, Division of Competitive Markets and Enforcement 
Attention:  Tariff Section 
Florida Public Service Commission 
2540 Shumard Oak Boulevard 
Tallahassee, Florida 32399-0850 
 
RE:  TL727 
 
Dear Ms. Salak: 
 
Attached for filing, please find the following revised pages for the Embarq Florida, Inc. Tariff and General 
Exchange Tariff.  This filing is submitted with a proposed effective date of November 1, 2006.  The 
Company’s tariffs are available on its website at www.embarq.com/tariffs. 
 

General Exchange Tariff 
 

Section A2 Fourth Revised Sheet 28 Section A27 Cont'd Fifth Revised Sheet 4 
 Fifth Revised Sheet 29  First Revised Sheet 4.1 
 Seventh Revised Sheet 38  Fifth Revised Sheet 6 
Section A3 Fourteenth Revised Sheet 44  Thirteenth Revised Sheet 7 
 Eleventh Revised Sheet 44.1  Sixth Revised Sheet 11 
 Twelfth Revised Sheet 47 Section A103 Fifth Revised Sheet 9 
 Twelfth Revised Sheet 49 Section A111 Sixth Revised Sheet 7 
 Twelfth Revised Sheet 51 Section A113 Tenth Revised Sheet 5 
Section A11 Thirteenth Revised Sheet 5  Ninth Revised Sheet 6 
Section A12 Fourth Revised Sheet 12  Eighth Revised Sheet 7 
 Fifth Revised Sheet 55  Sixth Revised Sheet 30 
Section A13 Seventh Revised Sheet 42 Section A123 Fifth Revised Sheet 6 
 Sixth Revised Sheet 46 Section A127 Fourth Revised Sheet 1 
 Fifteenth Revised Sheet 53  Fourth Revised Sheet 2 
Section A27 Third Revised Sheet 3  Third Revised Sheet 3 

 
 

Embarq Corporation 
EMBARQ.com 
Mailstop: KSOPKJ0502 
5454 W. 110th Street 
Overland Park, KS 66211 

Mary L. Matthews 
TARIFF ANALYST II 
Voice: (913) 345-7721 
Fax: (913) 345-6756 
Mary.L.Matthews@embarq.com



 

 
Florida Public Service Commission 
October 30, 2006 
Page Two 
 
 
This filing proposes to increase rates for the following Non-Basic services: 
 
Residence:  Late Payment Charges, SmallTalk, Rotary, Key Line and Rotary Key Line, Certain Custom 
Calling Feature and Solutions Packages, including some obsolete packages and Centrex services.   
 
Business:  Rotary access lines, Selected Centrex services including Network Access Registers, Caller ID, 
Caller ID with Name and certain Custom Calling Feature Packages and Solutions Packages, including 
some obsolete packages.   
 
Attached is a summary of the Price Cap changes. 
 
Commission consideration and timely approval of these pages are respectfully requested.  If you have 
questions or need additional information regarding this filing, please call Nancy Schnitzer at                   
850-599-1276. 
 
 
 Sincerely, 

 
 
 
 
 Mary L. Matthews 

 
cc: Nancy Schnitzer  
Attachments 
 
FL 06-80 
 

 
 
 

 



 

Embarq Florida, Inc.  Attachment 1 
  October 30, 2006 
 
 
 

 Percent 
Category   Change 
 
 
Non-Basic - Exchange Access - Res 19.47% 
 
Non-Basic - Exchange Access - Bus 2.72% 
 
Non-Basic - Optional Res 2.15% 
 
Non-Basic - Optional Bus 2.13% 
 
Non-Basic - Toll 0 
 
Operator Services 0 
 
Directory Assistance 16.40% 
 
Data Transport 0 

 
 
 

 



 

GENERAL EXCHANGE TARIFF 
 
Embarq Florida, Inc. SECTION A2 
  Fourth Revised Sheet 28 
BY:  F. B. Poag Cancelling Third Revised Sheet 28 
 Director Effective: November 1, 2006  
 

GENERAL REGULATIONS 
 
C. ESTABLISHMENT AND FURNISHING OF SERVICE (Cont’d) 
 

14. Suspension of Business and Residence Service (Vacation Service) 
 

b. Application of Charges 
 

1) The monthly charge for residence and business access line services will be 
billed at the following % of the tariff rate, excluding taxes and surcharges e.g. 
SLC, 911 and USF:   

 
 a) Residence/Business Access Line only   50%  
 b) Small Talk 72% 
 c) Solutions Packages - Residence 

Ideal Solution 22% 
Sure Solution II 26% 
Choice Solution 27% 
Standard Solution I 32% 
Standard Solution II 35% 
Basic Solution 24% 
Classic Solution 27% 
Core Solution 21% 
Clear Solution  22% 
Personal II Solution 23% 
Home II Solution  27% 
Safe and Sound II Solution  38% 
Core Solution Plus 19% 
Special Plan 19% 
Discounted Special Plan 32% 
Progressive Plan 29% 
Sure Solution I 23% 
Simple Solution 38% 
Standard Home Phone II 23% 
Sure Solution I (obsolete) 22% 
Custom Solution I (obsolete) 26% 

 
d) Solutions Packages - Business 

Ideal Solution (obsolete) 27% 
Sure Solution II 35% 
Sure II with expanded local calling 31% 
Sure Solution II Discounted 39% 
Sure Solution II with Unlimited Local 55% 
Choice Solution (obsolete) 33% 
Standard Solution I (obsolete) 36% 
Standard Solution II (obsolete) 39% 
Basic Solution (obsolete) 29% 
Classic Solution (obsolete) 34% 
Priority Solution 38% 
Priority with expanded local calling 34% 
Economy Solution  42% 
Rotary Classic Solution 24% 
Economy Bundle II A 39% 
Economy Solution II (obsolete) 41% 

 
(M)  Material formerly appearing on this sheet now appears on Fifth Revised Sheet 29. 

 
 
 
 
 
 
 
 
 
 
 
 
 

(I) 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

(I) 
(N) 

 
 

(N) 
 
 

(I)  (T) 
 

(I) 
(N) 
(N) 
(I)  (T) 
 
 
 
  (T) 

 
 
 
 

 (I) 
(N) 
(M) 
(M) 



 

GENERAL EXCHANGE TARIFF 
 
Embarq Florida, Inc. SECTION A2 
  Fifth Revised Sheet 29 
BY:  F. B. Poag Cancelling Fourth Revised Sheet 29 
 Director Effective: November 1, 2006  
 

GENERAL REGULATIONS 
 
C. ESTABLISHMENT AND FURNISHING OF SERVICE (Cont’d) 
 

14. Suspension of Business and Residence Service (Vacation Service) 
 

b. Application of Charges 
 
2) Any other regulated recurring rates, e.g., features, listings, applicable on the 

same account during the suspension period will be billed at 0% of the tariff 
rate.  

 
3) Solutions Packages or Bundles that are sold only through promotions are 

not eligible for this discount. 
 
4) Business Service - The following regulations shall also be observed in the Central 

Telephone exchanges of the Company: 
 
a) Digital Centrex dormitory stations shall be exempt from the minimum 3/4 

annual rate regulation. 
 
b) Where a portion of a Digital Centrex System is suspended (administrative or 

dormitory service) and the suspension rate results in a monthly amount 
lower than the minimum monthly charge described in Section A12, no credit 
is allowed toward fulfilling the initial service period. 

 
15. Residence Service for Company Employees 

 
a. Employees of the Company will receive concessions as specified in the Company’s 

Employee Concession Service Practice. 
 
b. For retired employees of the Company, the retirement benefits as specified in the 

Employee Concession Service Practice will apply. 
 

16. School and Library Discounts 
 

 a. General 
 

The Universal Service Support Mechanism was established to ensure affordable 
telecommunications service to all Americans including low-income consumers and eligible 
schools and libraries. Public and private schools (grades Kindergarten - Twelve) and 
public libraries, may be eligible for discounts (Support) through the Schools and Libraries 
Universal Service Support Mechanism (E-Rate Program) in connection with the purchase 
of Company services and equipment (Service). In addition, these Customers may be 
eligible for state or local corollaries to the E-Rate Program.  

 
 b. Application for Support 

 
1) E-Rate Program 

 
The Customer will abide by all E-Rate Program rules for receipt of Support. The 
Customer is responsible for applying to the Schools and Libraries Division (SLD) of 
the Universal Service Administrative Company (or other authorized E-Rate Program 
administrator) for Support from the E-Rate program each year the Customer is eligible 
for the Support. The Customer will notify the Company in writing within 30 days of its 
receipt of a Funding Commitment Decision Letter from the SLD along with a copy of 
the notice and other relevant documentation as requested by the Company.  

 
(M)  Material now appearing on this sheet formerly appeared on Third Revised Sheet 28. 

 
 
 
 
 
 

(M) 
 
 
 
 

(M) 
 

(T) 
 
 
 
 
 
 
 
 
 
 
 
 
 

 



 

GENERAL EXCHANGE TARIFF 
 
Embarq Florida, Inc. SECTION A2 
 Seventh Revised Sheet 38 
BY: F. B. Poag Cancelling Sixth Revised Sheet 38 
 Director Effective: November 1, 2006  
 

GENERAL REGULATIONS 
 
D. PAYMENT ARRANGEMENTS AND CREDIT ALLOWANCES (Cont'd) 
 

3. Payment for Service (Cont'd) 
 

f. Bills for service shall not be considered delinquent prior to the expiration of 15 days 
from the date of mailing or delivery by the Company.  However, the Company may 
demand immediate payment under the following circumstances: 

 
1) Where service is terminated or abandoned. 
 
2) Where toll service is two times greater than the subscriber's average usage as 

reflected on the monthly bills for the three months prior to the current bill or, in 
case of a new customer who has been receiving service for less than four 
months, where the toll service is twice the estimated monthly toll service. 

 
3) Where the Company has reason to believe that a business subscriber is about 

to go out of business or that bankruptcy is imminent for the subscriber. 
 

g. A Late Payment Charge of one and one-half percent (1½%) or the minimum charge 
listed below, whichever is greater, will be applied to each customer's bill when the 
previous month’s bill has not been paid in full prior to the next billing date with the 
exception of charges that have been disputed by the customer.  The charge is 
applied to the total unpaid amount carried forward and is included in the total amount 
due on the current bill.  This tariff shall apply to federal and state government 
pursuant to existing statutes applicable to those governmental entities. 

 
  Business Residence 

 
Minimum Charge $8.00 (I) $5.00 (I) 

 
 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

(T) 
 
 

(T) 
 

(T) 
 
 

(N) 
 

(N) 
 
 
 
 

 



 

GENERAL EXCHANGE TARIFF 
 
Embarq Florida, Inc. SECTION A3 
  Fourteenth Revised Sheet 44 
BY: F. B. Poag Cancelling Thirteenth Revised Sheet 44 
 Director Effective: November 1, 2006  
 

BASIC LOCAL EXCHANGE SERVICE 
 
D. MONTHLY EXCHANGE RATES - BASIC SERVICES 
 
 16. Rates and Charges 
 
  The rates specified herein entitle subscribers to an unlimited number of messages, unless 

otherwise specified to all stations bearing the designation of central office within the service 
exchange and additional exchanges or portions of exchanges as shown in B.2. preceding.  
Touch-Tone Service is included in these rates. 

 

 
 Rate Groups 
 1 2 3 4 5 
      
a. Residential, Flat Rate $13.70   14.00 14.70  15.55  16.85 
       
      
b. SmallTalk, Residential Only $10.50 (I) 11.00  (I) 11.50 (I) 12.25 (I) 13.00 (I) 
      
     
c. Residential, Key Line $15.00 (I) 15.25 (I) 16.25 (I) 17.50 (I) 18.50 (I) 
      
      
d. Residential, Rotary, Flat Rate $17.00 (I) 17.75 (I) 18.25 (I) 18.75 (I) 20.00 (I) 
      
      
e. Residential, Rotary, Key Line $18.75 (I) 19.75 (I) 20.75 (I) 21.75 (I) 22.75 (I) 
      
      

 
 
 

 
 
 
 



 

GENERAL EXCHANGE TARIFF 
 

Embarq Florida, Inc. SECTION A3 
 Eleventh Revised Sheet 44.1 
BY: F. B. Poag Cancelling Tenth Revised Sheet 44.1 
 Director Effective: November 1, 2006  
 

BASIC LOCAL EXCHANGE SERVICE 
 
D. MONTHLY EXCHANGE RATES - BASIC SERVICES (Cont'd) 
 

16. Rates and Charges (Cont'd) 
 

 

 
  Rate Groups 
 1 2 3 4 5  
       
h. Business, Flat Rate $23.45  24.25  26.95 28.75  30.75  
       
     
i. Business, Key Line $28.95  29.30  31.20  31.85  33.70  
      
      
j. Business, Centrex Line      
 1) United Telephone $26.00  26.00  26.00  29.00  29.00  

     
      
k. Business, Rotary, Flat Rate $31.75 (I)   32.30 (I) 35.30 (I) 37.65 (I) 41.30 (I) 
      
      
l. Business, Rotary, Key Line $33.50 34.50 36.85 38.75  43.75 

      
      
m. Business, Rotary, Centrex Line      
 1) United Telephone $30.00  30.00  33.00  35.00  39.00  
      
      
       

 

 



 

GENERAL EXCHANGE TARIFF 
 

Embarq Florida, Inc. SECTION A3 
 Twelfth Revised Sheet 47 
BY: F. B. Poag Cancelling Eleventh Revised Sheet 47 
 Director Effective: November 1, 2006  
 

BASIC LOCAL EXCHANGE SERVICE 
 
E. LOCAL EXCHANGE EXCEPTIONS (Cont'd) 
 

3. Pine Island Exchange: Useppa Island  
 

a. Except as otherwise provided, the rates and regulations contained in the General 
Exchange Tariff apply in this exception area. 

 
b. The telephone rates specified hereunder entitle the subscriber to an unlimited 

number of local telephone messages to all stations bearing the designation of Pine 
Island, Fort Myers, Fort Myers Beach, North Fort Myers, Cape Coral, North Cape 
Coral, and Sanibel-Captiva Islands exchanges. 

 
c. A map showing the Exception Area is filed in Supplemental Section A3. 

 
d. Each customer will be required to make a contribution for construction for the first five 

years that customer location has service.  This contribution for construction will apply 
for service provided through the originally placed, or replaced, cable pairs which 
number 100. 

 
e. Within this Exception Area, the following access line rates apply: 

 
  Business Residence 
. 

Individual Line $38.75 $25.55 
 
Individual Line, Rotary 47.65 (I) 28.75 (I) 
 
PBX Trunk 53.65 
 
SmallTalk  22.25 (I) 
 
Centrex 37.00  28.00 
 
Centrex, Rotary 46.95  28.25 
 
Key Line 41.85  27.50 (I) 
 
Key Line, Rotary 48.75 31.75 (I) 

 
Pay Telephone Service (PATS) 38.75 (I) plus PATS usage 

 
Network Access Registers (NAR) 35.20 (I) 

   per Register 
 

Off Premises Extension 35.00 20.00  
 

f. A special trip charge of $35 will apply in addition to the connection charges specified 
within this tariff. 

 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



 

GENERAL EXCHANGE TARIFF 
 

Embarq Florida, Inc. SECTION A3 
 Twelfth Revised Sheet 49 
BY: F. B. Poag Cancelling Eleventh Revised Sheet 49 
 Director Effective: November 1, 2006  
 

BASIC LOCAL EXCHANGE SERVICE 
 
E.  LOCAL EXCHANGE EXCEPTIONS (Cont'd) 
 

5. Sanibel-Captiva Islands: North Captiva Island (Cont’d) 
 

e. Within this Exception Area, the following access line rates apply: 
 
  Business Residence 
 

Individual Line $38.75 $25.55 
 
Individual Line, Rotary 47.65 (I) 28.75 (I) 
 
PBX Trunk  53.65  
 
SmallTalk  22.25 (I) 
 
Centrex 37.00  28.00 
 
Centrex, Rotary 46.95  28.25 
 
Key Line 41.85  27.50 (I) 
 
Key Line, Rotary 48.75 31.75 (I) 

 
Pay Telephone Service (PATS) 38.75 (I) plus PATS usage 
 
Network Access Registers (NAR) 35.20 (I) 

   per Register 
 

Off Premises Extension 35.00 20.00 
 

f. A special trip charge of $35 will apply in addition to the connection charges specified 
within this tariff. 

 
g. Throughout the exception area, the rates for service not specifically shown in this 

section are given in the General Exchange Tariff. 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 



 

GENERAL EXCHANGE TARIFF 
 
Embarq Florida, Inc. SECTION A3 
 Twelfth Revised Sheet 51 
By: F. B. Poag  Cancelling Eleventh Revised Sheet 51 
 Director Effective: November 1, 2006  
 

BASIC LOCAL EXCHANGE SERVICE 
 
F. DIRECTORY ASSISTANCE 

 
1. General 

 
a. Directory Assistance Service is provided by the Telephone Company to assist the 

users of the service in obtaining telephone numbers. 
 
b. The rates set forth following apply when subscribers of the company request 

assistance in determining telephone numbers of subscribers (1) who are located in 
the same Local Calling Area or, (2) who are not located in the same Local Calling 
Area or Home Numbering Plan Area as the subscriber’s serving exchange. 

 
c. There will be no charge for Local Calling Area Directory Assistance calls received 

from customers with a physical or mental impairment rendering them unable to use 
the telephone directory. 

 
d. Calls to Long Distance Directory Assistance are charged for at the appropriate rate. 
 
e. Directory Assistance Service for Outside the Local / Home Numbering Plan Area is 

not available for Pay Telephone Service as described in Section A7 of this tariff.  
 

2. Rates and Charges 
 

a. Local Calling Area 
 
1) A charge of $.55 is applicable for each call to Directory Assistance. 
 
2) A maximum of two numbers may be requested on each call. 
 

 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

(D) 
 
 
 
 

(D) 
 
 

(D) 
 

 



 

GENERAL EXCHANGE TARIFF 
 
Embarq Florida, Inc. SECTION A11 
  Thirteenth Revised Sheet 5 
By:  F. B. Poag Cancelling Twelfth Revised Sheet 5 

Director Effective: November 1, 2006  
 
 CENTREX SERVICE 
 (Central Telephone exchanges only) 
 

A. CENTREX SERVICE (Cont’d) 
 

5. Rates and Charges 
 

a. Monthly Rates 
 Rate Groups 
   1 2 3 4 5  
Business, Centrex Line 
 
Central Telephone, MTM  $32.00 (I) 32.00 (I) 32.00 (I) 32.00 (I) 32.00 (I) 
 
Central Telephone, 1 YR  $29.00 (I) 29.00 (I) 29.00 (I) 29.00 (I) 29.00 (I) 
 
Central Telephone, 3 YR  $27.00 27.00 27.00 27.00 27.00  
 

b. Centrex Service Establishment Translation Charge 
 

The charge for performing the central office translation associated with configuring a 
Centrex customer's network parameters. 

 
1) Applies to each Centrex customer group translation activity performed. 

 
Nonrecurring Charge (per Centrex customer group) $50.00 

 
2) Service Ordering Charges as specified in Section A4 of this tariff apply to the 

services offered in this section and are in addition to the Centrex Service 
Establishment Translation Charge. 

 
c. Feature Changes After Initial Installation  

 
1) Nonrecurring Charge (per line) $10.00 
 Maximum charge of $50 per order. 

 
2) For feature changes after the initial installation, the Secondary Service 

Ordering Charge will apply in addition to applicable nonrecurring charges. 
 
3) This applies to both standard features and optional features. 

 
d. Subscriber Line Charge (SLC)/End User Common Line Charge (EULC) is applicable 

and will be billed on a per line basis.  For rates see Subscriber Line Charge/End User 
Common Line Charge in Section 4 of the Interstate Access Tariff. 

 
 
 

 
 
 
 
 
 
 



 

GENERAL EXCHANGE TARIFF 
 
Embarq Florida, Inc. SECTION A12 
  Fourth Revised Sheet 12 
By: F. B. Poag   Cancelling Third Revised Sheet 12 
 Director Effective: November 1, 2006  
 

CENTRAL OFFICE NON-TRANSPORT SERVICE OFFERINGS 
(UNITED TELEPHONE EXCHANGES ONLY) 

 
A. CENTREX SERVICE (Cont’d) 
 

3. Rates and Charges (Cont’d) 
 

b. Optional Features, per line equipped (Cont’d) 
 

 12 Month 
  Rate 
  Per Month 
 

Automatic Line 2.00 
Call Park .50 
Station Hunting 2.00 
Off-Premises Extension Station 2.50 
Centrex TFC Service 2.50 
Centrex OUTWATS 2.50 
Centrex OUTWATS/Callback Queue 3.00 

 
 Nonrecurring Monthly 
    Charge      Rate  
 

Multiple Appearance 
Directory Number (MADN) 

Multiple call arrangement 
Per MADN group $5.75 $5.75 
Per line - 2.00 

Single call arrangement 
Per business set  1.75 .45 

 
Auto Answer Back 

Per business set  1.45 2.95 
 

Fictitious Directory Number 
Per directory number  1.75 2.00 
 

 
 
 
 
 
 
 

(T) 
(T) 

 
 
 

(R)(C) 
 

 
 
 
 
 
 
 
 
 
 
 

(R)(C) 
 
 
 
 
 
 
 
 
 

 
 
 



 

GENERAL EXCHANGE TARIFF 
 
Embarq Florida, Inc. SECTION A12 
  Fifth Revised Sheet 55 
By: F. B. Poag Cancelling Fourth Revised Sheet 55 
 Director Effective: November 1, 2006  
 

CENTRAL OFFICE NON-TRANSPORT SERVICE OFFERINGS 
(UNITED TELEPHONE EXCHANGES ONLY) 

 
C. ENHANCED CENTREX SERVICE (Cont'd) 
 

7. Common Rates and Charges (Cont’d) 
 

c. Recurring charges 
 

 

1) Network Access Registers 
 - per Register 
 
 Rate Groups 

(a) United Telephone 1 2 3 4 5  
 
Monthly Rate $19.70 (I) 21.70 (I) 23.45 (I) 25.20 (I) 27.70 (I) 
 

(b) Monthly rate for Useppa Island and North Captiva Island can be found  in 
 Section A3. 

 

 
 
 
 
 

 
2) Directory Listings 

 
Monthly Rate 
See Section A6,  
Additional Directory Listings 

 

   
3) Off-Premises Extension 
 

(a) Located on different 
premises from main 
station line on non- 
continuous property, 
each 

 
 
See Section A13 of 
this Tariff or 
appropriate Private 
Line tariff for 
Extension Line 
Mileage. 

 

   
4) Main Station Line  

terminated as a PBX trunk, each 
$ 35.00  

 



 

GENERAL EXCHANGE TARIFF 
 

Embarq Florida, Inc. SECTION A13 
  Seventh Revised Sheet 42 
By: F. B. Poag Cancelling Sixth Revised Sheet 42 
 Director Effective: November 1, 2006  
 

MISCELLANEOUS SERVICE ARRANGEMENTS 
 
F. EXPRESSTOUCH SERVICE (Cont'd) 
 

5. Caller ID (Cont'd) 
 

b. Regulations and Limitations (Cont'd) 
 

8) Telephone numbers transmitted via Caller ID are intended solely for the use of 
the Caller ID subscriber.  Resale of this information is prohibited by this tariff. 

 
9) Calling Numbers will not be displayed on operator-handled calls or calls from 

access lines where Calling Number Delivery Blocking has been activated. 
 

c. Rates and Charges 
 Monthly 
   Rate 

Caller ID 
 

Residential $ 9.50  
Business  11.00 

 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
(I) 

 
 
 
 
 



 

GENERAL EXCHANGE TARIFF 
 
Embarq Florida, Inc. SECTION A13 
  Sixth Revised Sheet 46 
By: F. B. Poag Cancelling Fifth Revised Sheet 46 
 Director  Effective: November 1, 2006  
 

MISCELLANEOUS SERVICE ARRANGEMENTS 
 
F. EXPRESSTOUCH SERVICE (Cont'd) 
 

6. Caller ID with Name (Cont'd) 
 

c. Rates and Charges 
 Monthly 

   Rate 
   Caller ID With Name 
 

Residential $ 9.50  
Business  11.00 

 
7. Anonymous Call Rejection (ACR) 

 
a. This feature allows customers to automatically reject incoming calls when the call 

originates from a telephone number which has invoked a blocking feature that prevents 
the delivery of their number to the called party.  When ACR is activated on the 
customer’s line and an incoming call marked private is received, the called party’s 
telephone will not ring.  The call will be routed to an announcement and subsequently 
terminated.  The announcement informs the calling party that the person he/she is 
trying to reach will not accept the call as long as the calling number is not delivered.  
Incoming calls are checked for acceptance or rejection by ACR regardless of the 
current state of the ACR customer’s line (i.e., off-hook or idle). 

 
b. This service will be offered where technically available. 

 

 
 
 
 
 
 
 
 
 
 

(I) 
 
 

 

 



 

GENERAL EXCHANGE TARIFF 
 
Embarq Florida, Inc. SECTION A13 
  Fifteenth Revised Sheet 53 
By: F. B. Poag Cancelling Fourteenth Revised Sheet 53 
 Director Effective: November 1, 2006  
 

MISCELLANEOUS SERVICE ARRANGEMENTS 
 
G. CUSTOM CALLING FEATURE PACKAGES (Cont'd) 
 
 3. Rates and Charges 
 
  Feature, per month Residential Business 
 
 Package 1 $11.00  $12.00 (I) 
 Package 2  13.00 13.00 (I) 
 Package 3   14.00 15.00 (I) 
 Package 5   20.00 20.00 (I) 
 Package 8 18.00 18.00 (I) 
 Package 9 N/A 15.00 (I) 
 
H. SIGNALRING 
 
 1. General 
 
  a. SignalRing service will enable a subscriber to have up to three telephone numbers 

associated with a single access line.  Subscribers to this service will be able to 
receive calls dialed to two or three separate telephone numbers without having a 
second or third line. 

 
  b. A distinctive ringing pattern will be provided for each of the additional telephone 

numbers to facilitate identification of incoming calls. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
 
 
 
 
 
 

 



 

GENERAL EXCHANGE TARIFF 
 
Embarq Florida, Inc. SECTION A27 
  Third Revised Sheet 3 
BY: F. B. Poag Cancelling Second Revised Sheet 3 
 Director Effective: November 1, 2006  
 

SPECIAL PACKAGED OFFERINGS 
 
A. SOLUTIONS - RESIDENCE (Cont'd) 
 
 2. Regulations (Cont'd) 
 
  i. Prices of the individual services included in these packages may be higher or lower 

than the packaged offering. 
 
 3. Rates and Charges 
 
  a. Solutions Packages 
 Monthly 
 Rate 
 1) Ideal Solution $35.40 
  Local Exchange Service, 
  Package 5,@ 
  60 minutes of Local Toll 
 
 2) Sure Solution II† $30.70 
  Local Exchange Service, 
  Package 5@ 
 
 3) Choice Solution $29.70 
  Local Exchange Service, 
  Package 1, 
  60 minutes of Local Toll  
 
 4) Standard Solution I $26.00 
  Local Exchange Service, 
  Enhanced Call Waiting, 
  60 minutes of Local Toll  
 
 5) Standard Solution II† $23.45 
  Local Exchange Service, 
  Package 1 
 
 6) Basic Solution $33.70 
  Local Exchange Service, 
  Package 8, 
  60 minutes of Local Toll 
 
 
 
 
 
† Customers have the option of subscribing to Consumer Sense Local Toll Service with per minute of 

use rates applicable as specified in Section A18 of this tariff. 
@ Talking Call Waiting can be added to this Solutions package at the monthly rate shown in Section 

A13.Z. 
 

 
 
 
 
 
 
 
 
 
 
 
 

(I) 
 
 
 
 

(I) 
 
 
 

(I) 
 
 
 
 

(I) 
 
 
 
 

(I) 
 
 
 

(I) 
 
 
 
 
 
 
 
 
 
 
 
 
 

 



 

GENERAL EXCHANGE TARIFF 
 
Embarq Florida, Inc. SECTION A27 
  Fifth Revised Sheet 4 
BY: F. B. Poag Cancelling Fourth Revised Sheet 4 
 Director Effective: November 1, 2006  
 

SPECIAL PACKAGED OFFERINGS 
 
A. SOLUTIONS - RESIDENCE (Cont'd) 
 
 3. Rates and Charges - (Cont'd) 
 
  a. Solutions Packages - (Cont'd) 
 Monthly 
   Rate # 
 
 7) Classic Solution $29.40 
  Local Exchange Service, 
  Package 8 
 
 8) Core Solution   $36.95 

Local Exchange Service 
Enhanced Call Waiting  - Optional 
  or Talking Call Waiting - Optional 
Call Forwarding 
Three-Way Calling 
Caller ID w/Name  
Anonymous Call Rejection 
Repeat Dialing 
Return Call 
Call Forward No Answer-Fixed 
Call Forward Busy-Fixed 
Speed Calling - 8 
Selective Call Acceptance 
Selective Call Forwarding 
Selective Call Ring 
Selective Call Rejection 
 
- with unlimited expanded local calling $36.95 (1) 

calling option & measured/message  
ECS/EAS 

 
 
 
 
 
 
 
 
 
 
 
 
 
# Measured/message ECS/EAS charges, if applicable, as defined in Section A3 of this tariff, apply per 
 each Solutions Package. 
 
(1) Customers must also subscribe to Embarq Communications, Inc. Solutions Unlimited - Option 1 long 

distance plan. 
 

 
 
 
 
 
 
 
 

(I) 
 
 
 

(I) 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

(I) 
 
 
 



 

GENERAL EXCHANGE TARIFF 
 
Embarq Florida, Inc. SECTION A27 
  First Revised Sheet 4.1 
BY: F. B. Poag Cancels Original Sheet 4.1 
 Director Effective: November 1, 2006  
 

SPECIAL PACKAGED OFFERINGS 
 
A. SOLUTIONS - RESIDENCE (Cont'd) 
 
 3. Rates and Charges - (Cont'd) 
 
  a. Solutions Packages - (Cont'd) 
 Monthly 
   Rate # 
 
 9) Clear Solution  $35.75 

Local Exchange Service 
Call Forwarding 
Three-Way Calling 
Caller ID w/Name  
Anonymous Call Rejection 
Repeat Dialing 
Return Call 
Call Forward No Answer-Fixed 
Call Forward Busy-Fixed 
Speed Calling - 8 
Selective Call Acceptance 
Selective Call Forwarding 
Selective Call Ring 
Selective Call Rejection 

 
- with unlimited expanded local calling $35.75 (1) 

calling option & measured/message  
ECS/EAS 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
# Measured/message ECS/EAS charges, if applicable, as defined in Section A3 of this tariff, apply 
 per each Solutions Package. 
(1) Customers must also subscribe to Embarq Communications, Inc. Solutions Unlimited - Option 1 long 

distance plan. 
 
 

 
 
 
 
 
 
 
 

(I) 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

(I) 
 
 
 
 



 

GENERAL EXCHANGE TARIFF 
 
Embarq Florida, Inc. SECTION A27 
  Fifth Revised Sheet 6 
BY: F. B. Poag Cancelling Fourth Revised Sheet 6 
 Director Effective: November 1, 2006  
 

SPECIAL PACKAGED OFFERINGS 
 
A. SOLUTIONS - RESIDENCE (Cont'd) 
 
 3. Rates and Charges - (Cont'd) 
 
  a. Solutions Packages - (Cont'd) 
 
 Monthly 
   Rate # 
 

12) Safe and Sound II Solution (1) $21.90 
  Local Exchange Service 
  Caller ID w/Name 
 

13) Core Solution Plus   $40.95 
Local Exchange Service 
Enhanced Call Waiting  - Optional 
  or Talking Call Waiting - Optional 
Call Forwarding 
Three-Way Calling 
Caller ID w/Name  
Anonymous Call Rejection 
Repeat Dialing 
Return Call 
Call Forward No Answer-Fixed 
Call Forward Busy-Fixed 
Speed Calling - 8 
Selective Call Acceptance 
Selective Call Forwarding 
Selective Call Ring 
Selective Call Rejection 
Privacy ID 

 
- with unlimited expanded local calling $40.95 (2) 

calling option & measured/message  
ECS/EAS 

 
 
 
 
 
 
# Measured/message ECS/EAS charges, if applicable, as defined in Section A3 of this tariff, apply per 
 each Solutions Package. 

(1) Customers must purchase the deregulated services LineGuard or Data LineGuard and Home 
 Phone Warranty. 

(2) Customers must also subscribe to Embarq Communications, Inc. Solutions Unlimited - Option 1 long 
 distance plan. 
 

 
 
 
 
 
 
 
 
 

(I) 
 
 
 

(I) 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

(I) 
 



 

 

GENERAL EXCHANGE TARIFF 
 
Embarq Florida, Inc. SECTION A27 
  Thirteenth Revised Sheet 7 
BY: F. B. Poag Cancels Twelfth Revised Sheet 7 
 Director Effective: November 1, 2006  
 

SPECIAL PACKAGED OFFERINGS 
 
A. SOLUTIONS - RESIDENCE (Cont'd) 
 
 3. Rates and Charges - (Cont'd) 
 
  a. Solutions Packages - (Cont'd) 
 Monthly 
   Rate # 
 

 14) Special Plan Bundle (2) $42.20 (1) 

Local Exchange Service 
Enhanced Call Waiting  
  or Talking Call Waiting (Optional) 
Call Forward Busy-Fixed 
Call Forward No Answer-Fixed 
Caller ID with Name 
Anonymous Call Rejection 
Call Forwarding 
Call Waiting ID  
Selective Call Acceptance 
Repeat Dial  
Return Call 

 
15) Progressive Plan (3) $25.45 

Local Exchange Service  
Enhanced Call Waiting - Optional 
Call Waiting ID 
Three-Way Calling 
Caller ID w/Name 
Call Forwarding 
Call Forward No Answer-Fixed 
Call Forward Busy-Fixed 

 
- with unlimited expanded local calling $25.45 (4) 

calling option & measured/message  
ECS/EAS 

 
16) Simple Solution $19.99 

Local Exchange Service  
Caller ID with Name 
Speed Calling 8 

 
# Measured/message ECS/EAS charges, if applicable, as defined in Section A3 of this tariff, apply per 
 each Solutions Package. 
(1) The Special Plan Bundle is available for $25.45 when customers also subscribe to Embarq 

Communications, Inc. Solutions Unlimited – Option 1 plus either the Company’s High Speed Internet 
(DSL), DISH Network® Satellite TV (video) or EMBARQ Wireless. 

(2) Privacy ID can be added to the Solutions Package at the monthly rate shown in Section 13. 
(3) Talking Call Waiting can be added to this Solutions package at the monthly rate shown in Section 

A13.Z. 
(4) Customers must also subscribe to Embarq Communications, Inc. Solutions Unlimited - Option 4 long 

distance plan. 

 
 

 
 
 
 
 
 
 
 

(I) 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

(I) 
 
 

 



 

 

GENERAL EXCHANGE TARIFF 
 
Embarq Florida, Inc. SECTION A27 
  Sixth Revised Sheet 11 
BY: F. B. Poag Cancelling Fifth Revised Sheet 11 
 Director Effective: November 1, 2006  
 

SPECIAL PACKAGED OFFERINGS 
 
B. SOLUTIONS - BUSINESS (Cont’d) 
 
 4. Rates and Charges (Cont’d) 
 
  a. Solutions Packages (Cont’d) 
 Monthly 
 Rate* 
  
 2) Priority Solution $35.95 

Local Exchange Service, 
Package 9 

 
with unlimited expanded local  $40.95 (1) 
calling option &  
measured/message ECS/EAS) 

 
 3) Economy Solution (2) $32.95 

Local Exchange Service, 
Choice of two of the following: 
Call Forwarding Features (Call Forward Busy-Fixed  
         plus Call Forward No Answer-Fixed) 
Enhanced Call Waiting 
Caller ID with Name 
Signal Ring 

 
 4) Rotary Classic Solution (1) $55.95 

Business Rotary Exchange Service 
Package 8 

with unlimited expanded local 
calling option &  
measured/message ECS/EAS) 

 
5) Economy Bundle II A (2) $34.95 

Local Exchange Service, 
Choice of three of the following: 
Call Forwarding Features (Call Forward Busy-Fixed, 
          plus Call Forward No Answer-Fixed) 
Enhanced Call Waiting 
Caller ID with Name 
Three-Way Calling 
Return Call 

 
 
* Measured/message ECS/EAS charges, if applicable, as defined in Section A3 of this tariff, apply per 

each Solutions Package. 
(1) Customers must also subscribe to Embarq Communications, Inc. Small Business Unlimited 

Solutions II long distance plan.  Customers who subscribed to this service prior to 6/16/05 who also 
subscribe to the grandfathered Small Business Unlimited long distance plan must also subscribe to 
Voicemail.  

(2) Customers must also subscribe to any Embarq Communications, Inc. long distance plan. 
 

 
 
 
 
 
 
 
 
 
 

(I) 
 
 
 

(I) 
 
 
 

(I) 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

(I) 
 
 
 
 



 

 

GENERAL EXCHANGE TARIFF 
 
Embarq Florida, Inc. SECTION A103 
  Fifth Revised Sheet 9 
By:  F. B. Poag Cancelling Fourth Revised Sheet 9 
 Director Effective: November 1, 2006  
 

OBSOLETE SERVICE OFFERINGS 
BASIC LOCAL EXCHANGE SERVICE 

 
C. RESIDENTIAL, CENTREX LINES 
 

This information formerly appeared in Section A3 and became obsolete on May 10, 2002.  No new 
customers may subscribe to this service.  This service will continue to be provided to existing 
customers until such time as discontinued by the customer or the Florida Public Service 
Commission, or the service can no longer be maintained by the Company. 

 
 1. General 
 
  a. Residential, Centrex Line 

 
   Individual access lines provided with central office based Centrex software. 
 
  b. Residential, Centrex Line - Rotary 
 
   1) Individual access lines provided with central office based Centrex software 

configured in central offices provided rotary hunting. 
 
   2) Residential, Centrex Rotary Line Service is limited to three lines in rotary.  If 

more than three lines in rotary are required, Business, Centrex Line Rotary rates 
will apply to all lines in rotary. 

 
 2. Rates and Charges 
 
    Rate Groups 
 1 2 3 4 5 
 
  a. Residential, Centrex Line $18.25 (I) 19.25 (I) 20.25 (I) 21.25 (I) 22.25 (I) 
  b. Residential, Rotary,  
   Centrex Line $18.50 (I) 19.50 (I) 20.50 (I) 21.50 (I) 22.50 (I) 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 



 

 

GENERAL EXCHANGE TARIFF 
 
Embarq Florida, Inc. SECTION A111 
  Sixth Revised Sheet 7 
By: F. B. Poag  Cancelling Fifth Revised Sheet 7 
 Director Effective: November 1, 2006  
 

OBSOLETE SERVICE OFFERINGS  
DIGITAL CENTREX SERVICE  

(CENTRAL TELEPHONE EXCHANGES ONLY) 
 
B. DIGITAL CENTREX SERVICE (Cont’d) 
 

3. Rates and Charges (Cont’d) 
 

b. Digital Centrex Line Rates  
 

No. Lines Monthly Rate,* 
 Per Premises Location 
 Per Customer Group 

 
26-50 $32.00 
51-100 32.00 
101-150 31.00 
151-200 24.62 
201-250 25.12 
251-300 23.62 
301-500 22.87 
501-1,000 21.87 
1,001-2,000 19.36 
2,001-10,000 15.94 
10,001 and up 12.51 
 
* The tiered rates will be applied on a per customer, per premises, per 

customer group basis with the applicable rate per line equal to the total 
number of lines subscribed to.  Example:  If a customer has 156 Digital 
Centrex lines and all 156 lines terminate at the same premises and are with 
the same Digital Centrex customer group, "ALL" 156 lines will be billed at 
$24.62.  However, if a customer has services at the same premises, but the 
Digital Centrex lines are terminated in multiple Digital Centrex customer 
groups, then the Digital Centrex lines will be rated independently based on 
the total number of lines terminating in each Digital Centrex customer group. 

 
 

 
 
 
 
 
 
 
 
 
 

(I) 
(I) 
 
 

(I) 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
  
 



 

 

GENERAL EXCHANGE TARIFF 
 
Embarq Florida, Inc. SECTION A113 
  Tenth Revised Sheet 5 
BY: F. B. Poag Cancelling Ninth Revised Sheet 5 
 Director Effective: November 1, 2006  
 

OBSOLETE SERVICE OFFERINGS 
MISCELLANEOUS SERVICE ARRANGEMENTS 

 
B. ADVANTAGE SERVICE (United Telephone exchanges only) (Cont'd) 
 

5. Rates and Charges 
 

a. Package Rates - Residence 
 
 Monthly Rate 
 

1) Basic Advantage $12.00  
2) Enhanced Advantage 14.50   
3) Preferred Advantage 17.00 
4) Deluxe Advantage 17.00  

 
b. Package Rates – Business 

 
1) Enhanced Advantage 17.00 

 
C. CUSTOM CALLING SERVICES-PACKAGED FEATURE OFFERINGS (Central Telephone 

exchanges only) 
 

The following information formerly appeared in Section A13 and became obsolete on July 19, 
1995.  No new customers may subscribe to these services.  These services will be provided to 
existing customers until such time as discontinued by the customer, the Company, or the Florida 
Public Service Commission or until the service can no longer be provided by the Company. 

 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

(I) 
 
 
 
 

 

 
 



 

 

GENERAL EXCHANGE TARIFF 
 
Embarq Florida, Inc. SECTION A113 
  Ninth Revised Sheet 6 
By: F. B. Poag Cancelling Eighth Revised Sheet 6 
 Director Effective: November 1, 2006  
 

OBSOLETE SERVICE OFFERINGS 
MISCELLANEOUS SERVICE ARRANGEMENTS 

 
C. CUSTOM CALLING SERVICES-PACKAGED FEATURE OFFERINGS (Central Telephone 

exchanges only) 
 

1. General 
 

a. Teen Talk Packages, Basic and Premium 
 

The Basic and Premium Teen Talk package offerings must be associated with a 
second residential line located on the same premises as the primary residential 
service.  In addition, charges for the Teen Talk package and the associated second 
line must be billed on the same account as the primary service. 

 
2. Rates 

 
 Monthly Rates 
 Residential Business 
 

a. IN TOUCH Package $17.00  $13.00  
Enhanced Call Waiting 
Return Call, Speed Call 8 

 
b. IN TOUCH PLUS Package $21.50  $21.50   

Enhanced Call Waiting 
Call Forward 
Caller ID, Speed Call 8 

 
c. CALL MANAGER Package $17.00 $17.50 (I) 

Enhanced Call Waiting 
Call Forward 
Return Call, Redial Call 

 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 



 

 

GENERAL EXCHANGE TARIFF 
 
Embarq Florida, Inc. SECTION A113 
  Eighth Revised Sheet 7 
By: F. B. Poag Cancelling Seventh Revised Sheet 7 
 Director Effective: November 1, 2006  
 

OBSOLETE SERVICE OFFERINGS 
MISCELLANEOUS SERVICE ARRANGEMENTS 

 
C. CUSTOM CALLING SERVICES-PACKAGED FEATURE OFFERINGS (Central Telephone 

exchanges only) (Cont'd) 
 

2. Rates (Cont'd) 
 Monthly Rates 
 Residential Business 
 

d. CALL MANAGER PLUS Package $23.00 $24.00 (I) 
Enhanced Call Waiting 
Call Forward 
Return Call, Redial Call 
Caller ID, Speed Call 8 
 

e. ADVANTAGE Package 25.00 26.00 (I) 
Enhanced Call Waiting 
Call Forward, Return Call 
Redial Call, Caller ID 
Speed Call 8  
Three Way Calling 
Distinctive Ringing 
Call Screening 

 
f. Call Forwarding, Three-Way 12.00 14.00 

Calling, Call Waiting and 
Speed Calling (8 code) 

 
g. Call Forwarding, Call 12.00 13.00 (I) 

Waiting and Speed  
Calling (8 code) 

 
h. Call Forwarding, Call 12.00 9.49  

Waiting, Three Way Calling 
 

i. Call Forwarding 7.99 12.00 (I) 
Call Waiting 

 

 
 
 
 
 
 
 
 
 
 
 

 



 

 

GENERAL EXCHANGE TARIFF 
 
Embarq Florida, Inc. SECTION A113 
  Sixth Revised Sheet 30 
By: F. B. Poag Cancelling Fifth Revised Sheet 30 
 Director Effective: November 1, 2006  
 
 

OBSOLETE SERVICE OFFERINGS 
MISCELLANEOUS SERVICE ARRANGEMENTS 

 
G. CUSTOM CALLING SERVICES-PACKAGED FEATURE OFFERINGS 
 
 This information formerly appeared in Section A13.  No new customers may subscribe to this 

service.  This service will continue to be provided to existing customers until such time as 
discontinued by the customer, the Company, or the Florida Public Service Commission or the 
service can no longer be maintained by the Company. 

 
3. General 

 
a. Package Descriptions: 

 
(1) Package 4 includes: 
 

Enhanced Call Waiting 
Return Call 
Caller ID With Name (including Anonymous Call Rejection)* 
Call Waiting ID* 
Call Forward-Busy-Fixed 
Call Forward-Don't Answer-Fixed 

 
(2) Package 7 includes: 

 
Enhanced Call Waiting 
Three-Way Calling 
Return Call 
Repeat Dialing 
Call Forwarding 
Selective Call Rejection 
Caller ID With Name(including Anonymous Call Rejection)* 
Call Waiting ID* 
Call Waiting Options 
Call Forward Busy-Fixed 
Call Forward No Answer-Fixed 

 
4. Rates and Charges 

 
Feature, per month Residential Business 
 
Package 4 $21.50    $22.50 (I) 
Package 7 20.00 23.00 (I) 

 
 
 
 
 
 * These features provided on a “where available” basis as a part of these packages. 
 
 

 
 
 
 
 

 



 

 

GENERAL EXCHANGE TARIFF 
 
Embarq Florida, Inc. SECTION A123 
  Fifth Revised Sheet 6 
By: F. B. Poag Cancelling Fourth Revised Sheet 6 
 Director Effective: November 1, 2006  
 

OBSOLETE SERVICE OFFERINGS  
DIGITAL CENTREX SERVICE FOR CITY, COUNTY, 

FEDERAL AND STATE AGENCIES 
(CENTRAL TELEPHONE EXCHANGES ONLY) 

 
B. RATES AND CHARGES (Cont’d) 
 

1. Rates and Charges (Central Telephone Exchanges Only) (Cont’d) 
 

b. Digital Centrex Service Line Rates (Central Telephone Exchanges Only) 
 

No. Lines Monthly Rate* 
 Per Premises Location 
 Per Customer Group 
 

26-50 $22.01 
51-100 24.00 
101-150 24.00 
151-200 24.00 
201-250 22.00 
251-300 22.00 
301-500 22.00 
501-1,000 20.00 
1,001-2,000 20.00 
2,001 and up 20.00 

 
* The tiered rates will be applied on a per customer, per premises, per customer 

group basis with the applicable rate per line equal to the total number of lines 
subscribed to.  Example:  If a customer has 156 Digital Centrex lines and all 156 
lines terminate at the same premises and are with the same Digital Centrex 
customer group, "ALL" 156 lines will be billed at $20.01.  However, if a customer 
has services at the same premises, but the Digital Centrex lines are terminated in 
multiple Digital Centrex customer groups, then the Digital Centrex lines will be 
rated independently based on the total number of lines terminating in each Digital 
Centrex customer group. 

 

 
 
 
 
 
 
 
 
 
 

(I) 
 
 
 
 
 
 
 
 

(I) 
 
 
 
 
 
 
 
 
 

. 



 

 

GENERAL EXCHANGE TARIFF 
 

Embarq Florida, Inc. SECTION A127 
  Fourth Revised Sheet 1 
BY:  F. B. Poag Cancelling Third Revised Sheet 1 
 Director Effective: November 1, 2006  
 

OBSOLETE SERVICE OFFERINGS 
SPECIAL PACKAGED OFFERINGS 

 
A. SOLUTIONS – RESIDENCE  

 
No new customers may subscribe to these services.  This service will continue to be provided to 
existing customers until such time as discontinued by the customer, the Company, or the Florida 
Public Service Commission or the service can no longer be maintained by the Company. 

 
1. General 

 
a. Solutions is an optional residence service enrollment plan. 

 
2. Rates and Charges 

 
a. Solutions Packages 

 
  Monthly 
  Rate * 
 

1) Sure Solution I $35.40 
 Local Exchange Service, 
 Package 4, 
 60 minutes of Local Toll 

 
2) Custom Solution I $30.40 
 Local Exchange Service, 
 Package 4, 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
* Measured/message ECS/EAS charges, if applicable, as defined in Section A3 of this tariff, apply per 

each Solutions Package. 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

(I) 
 
 
 
 

(I) 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 



 

 

GENERAL EXCHANGE TARIFF 
 

Embarq Florida, Inc. SECTION A127 
  Fourth Revised Sheet 2 
BY:  F. B. Poag Cancelling Third Revised Sheet 2 
 Director Effective: November 1, 2006  
 

OBSOLETE SERVICE OFFERINGS 
SPECIAL PACKAGED OFFERINGS 

 
A. SOLUTIONS – BUSINESS  
 

No new customers may subscribe to these services.  This service will continue to be provided to 
existing customers until such time as discontinued by the customer, the Company, or the Florida 
Public Service Commission or the service can no longer be maintained by the Company. 

 
1. General 

 
a. Solutions is an optional business service enrollment plan. 

 
2. Rates and Charges 

 
a. Solutions Packages 

 Monthly 
  Rate * 
 
 1) Economy Solution II 1 $33.95 

Local Exchange Service, 
Choice of three of the following: 
Call Forwarding Features (Call Forward Busy-Fixed, 
           plus Call Forward No Answer-Fixed) 
Enhanced Call Waiting 
Caller ID with Name 
Three-Way Calling 
Repeat Dial 

 
 2) Ideal Solution  $49.95 

Local Exchange Service, 
Package 5, 2 
60 minutes of Local Toll  

 
 3) Choice Solution $41.95 

Local Exchange Service, 
Package 1, 
60 minutes of Local Toll  

 
 4) Standard Solution I $37.95 

Local Exchange Service, 
Enhanced Call Waiting, 
60 minutes of Local Toll  

 
 
 
 
 
* Measured/message ECS/EAS charges, if applicable, as defined in Section A3 of this tariff, apply per 

each Solutions Package. 
1  Customers must also purchase any Embarq Communications, Inc. Plan. 
2 Talking Call Waiting can be added to this Solutions package at the monthly rate shown in Section 

A13.2.3.b. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

(I) 
 
 
 
 

(I) 
 
 
 
 

(I) 
 
 

 



 

 

GENERAL EXCHANGE TARIFF 
 

Embarq Florida, Inc. SECTION A127 
  Third Revised Sheet 3 
BY:  F. B. Poag Cancelling Second Revised Sheet 3 
 Director Effective: November 1, 2006  
 

OBSOLETE SERVICE OFFERINGS 
SPECIAL PACKAGED OFFERINGS 

 
A. SOLUTIONS – BUSINESS  
 

2. Rates and Charges (Continued) 
 

a. Solutions Packages (Continued) 
  Monthly 
  Rate * 
 
 5) Standard Solution II $34.95 

Local Exchange Service, 
Package 1 

 
 6) Basic Solution $47.95 

Local Exchange Service, 
Package 8, 
60 minutes of Local Toll  

 
 7) Classic Solution $40.95 

Local Exchange Service, 
Package 8 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
* Measured/message ECS/EAS charges, if applicable, as defined in Section A3 of this tariff, apply per 

each Solutions Package. 
 

 
 
 
 
 
 
 
 
 
 
 

(I) 
 
 
 

(I) 
 
 
 
 

(I) 
 
 



 

 

GENERAL EXCHANGE TARIFF 
 
Embarq Florida, Inc. SECTION A2 
  Fourth Third Revised Sheet 28 
BY:  F. B. Poag Cancelling Third Second Revised Sheet 28 
 Director Effective: November 1, 2006 July 22, 2006  
 

GENERAL REGULATIONS 
 
C. ESTABLISHMENT AND FURNISHING OF SERVICE (Cont’d) 
 

14. Suspension of Business and Residence Service (Vacation Service) 
 

b. Application of Charges 
 

1) The monthly charge for residence and business access line services will be 
billed at the following % of the tariff rate, excluding taxes and surcharges e.g. 
SLC, 911 and USF:   

 
 a) Residence/Business Access Line only   50%  
 b) Small Talk 72% 
 c) Solutions Packages - Residence 

Ideal Solution 20 22% 
Sure Solution II 23 26% 
Choice Solution 24 27% 
Standard Solution I 27 32% 
Standard Solution II 31 35% 
Basic Solution 21 24% 
Classic Solution 24 27% 
Core Solution 19 21% 
Clear Solution  19 22% 
Personal II Solution 20 23% 
Home II Solution  23 27% 
Safe and Sound II Solution  33 38% 
Core Solution Plus 17 19% 
Special Plan 16 19% 
Discounted Special Plan 28 32% 
Progressive Plan 25 29% 
Sure Solution I 20 23% 
Simple Solution 38% 
Standard Home Phone II 23% 
Sure Solution I (obsolete) 22% 
Custom Solution I (obsolete) 26% 

 
d) Solutions Packages - Business 

Ideal Solution (obsolete) 22 27% 
Sure Solution II 33 35% 
Sure II with expanded local calling 29 31% 
Sure Solution II Discounted 39% 
Sure Solution II with Unlimited Local 55% 
Choice Solution (obsolete) 27 33% 
Standard Solution I (obsolete) 30 36% 
Standard Solution II (obsolete) 38 39% 
Basic Solution (obsolete) 27 29% 
Classic Solution (obsolete) 32 34% 
Priority Solution 36 38% 
Priority with expanded local calling 32 34% 
Economy Solution  40 42% 
Rotary Classic Solution 23 24% 
Economy Bundle II A 38 39% 
Economy Solution II (obsolete) 41% 

2) Any other regulated recurring rates, e.g., features, listings, applicable on the 
same account during the suspension period will be billed at 0% of the tariff rate.  

 
 
 
 
 
 
 
 
 
 
 
 
 
 



 

 

GENERAL EXCHANGE TARIFF 
 
Embarq Florida, Inc. SECTION A2 
  Fifth Fourth Revised Sheet 29 
BY:  F. B. Poag Cancelling Fourth Third Revised Sheet 29 
 Director Effective: November 1, 2006 April 1, 2005  
 

GENERAL REGULATIONS 
 
C. ESTABLISHMENT AND FURNISHING OF SERVICE (Cont’d) 
 

14. Suspension of Business and Residence Service (Vacation Service) 
 

b. Application of Charges 
 
2) Any other regulated recurring rates, e.g., features, listings, applicable on the same 

account during the suspension period will be billed at 0% of the tariff rate.  
 

3) Solutions Packages or Bundles that are sold only through promotions are not 
eligible for this discount. 

 
3 4) Business Service - The following regulations shall also be observed in the Central 

Telephone exchanges of the Company: 
 
a) Digital Centrex dormitory stations shall be exempt from the minimum 3/4 

annual rate regulation. 
 
b) Where a portion of a Digital Centrex System is suspended (administrative or 

dormitory service) and the suspension rate results in a monthly amount 
lower than the minimum monthly charge described in Section A12, no credit 
is allowed toward fulfilling the initial service period. 

 
15. Residence Service for Company Employees 

 
a. Employees of the Company will receive concessions as specified in the Company’s 

Employee Concession Service Practice. 
 
b. For retired employees of the Company, the retirement benefits as specified in the 

Employee Concession Service Practice will apply. 
 

16. School and Library Discounts 
 

 a. General 
 

The Universal Service Support Mechanism was established to ensure affordable 
telecommunications service to all Americans including low-income consumers and eligible 
schools and libraries. Public and private schools (grades Kindergarten - Twelve) and 
public libraries, may be eligible for discounts (Support) through the Schools and Libraries 
Universal Service Support Mechanism (E-Rate Program) in connection with the purchase 
of Company services and equipment (Service). In addition, these Customers may be 
eligible for state or local corollaries to the E-Rate Program.  

 
 b. Application for Support 

 
1) E-Rate Program 

 
The Customer will abide by all E-Rate Program rules for receipt of Support. The 
Customer is responsible for applying to the Schools and Libraries Division (SLD) of 
the Universal Service Administrative Company (or other authorized E-Rate Program 
administrator) for Support from the E-Rate program each year the Customer is eligible 
for the Support. The Customer will notify the Company in writing within 30 days of its 
receipt of a Funding Commitment Decision Letter from the SLD along with a copy of 
the notice and other relevant documentation as requested by the Company.  

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 



 

 

GENERAL EXCHANGE TARIFF 
 
Embarq Florida, Inc. SECTION A2 
 Seventh Sixth Revised Sheet 38 
BY: F. B. Poag Cancelling Sixth Fifth Revised Sheet 38 
 Director Effective: November 1, 2006 October 24, 2003  
 

GENERAL REGULATIONS 
 
D. PAYMENT ARRANGEMENTS AND CREDIT ALLOWANCES (Cont'd) 
 

3. Payment for Service (Cont'd) 
 

f. Bills for service shall not be considered delinquent prior to the expiration of 15 days 
from the date of mailing or delivery by the Company.  However, the Company may 
demand immediate payment under the following circumstances: 

 
1) Where service is terminated or abandoned. 
 
2) Where toll service is two times greater than the subscriber's average usage as 

reflected on the monthly bills for the three months prior to the current bill or, in 
case of a new customer who has been receiving service for less than four 
months, where the toll service is twice the estimated monthly toll service. 

 
3) Where the Company has reason to believe that a business subscriber is about 

to go out of business or that bankruptcy is imminent for the subscriber. 
 

g. A Late Payment Charge of one and one-half percent (1½%) or $4.00 the minimum 
charge listed below, whichever is greater, will be applied to each customer's bill when 
the previous month’s bill has not been paid in full prior to the next billing date with the 
exception of charges that have been disputed by the customer.  The 1.5% charge is 
applied to the total unpaid amount carried forward and is included in the total amount 
due on the current bill.  If the amount is less than $4.00, the $4.00 minimum, will be 
applied to the total amount due.  This tariff shall apply to federal and state 
government pursuant to existing statutes applicable to those governmental entities. 

 
  Business Residence 

 
Minimum Charge $8.00 $5.00 

 
 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 



 

 

GENERAL EXCHANGE TARIFF 
 
Embarq Florida, Inc. SECTION A3 
  Fourteenth Thirteenth Revised Sheet 44 
BY: F. B. Poag Cancelling Thirteenth Twelfth Revised Sheet 44 
 Director Effective: November 1, 2006 November 1, 2006  
 

BASIC LOCAL EXCHANGE SERVICE 
 
D. MONTHLY EXCHANGE RATES - BASIC SERVICES 
 
 16. Rates and Charges 
 
  The rates specified herein entitle subscribers to an unlimited number of messages, unless 

otherwise specified to all stations bearing the designation of central office within the service 
exchange and additional exchanges or portions of exchanges as shown in B.2. preceding.  
Touch-Tone Service is included in these rates. 

 

 
 Rate Groups 
 1 2 3 4 5 
      
a. Residential, Flat Rate $13.70   14.00 14.70  15.55  16.85 
       
      
b. SmallTalk, Residential Only $ 8.25  

  10.50 
8.75 
11.00  

9.25  
11.50 

10.00 
12.25 

10.75 
13.00 

      
     
c. Residential, Key Line $12.75  

  15.00 
13.00 
15.25 

14.00 
16.25  

15.25 
17.50 

16.25  
18.50 

      
      
d. Residential, Rotary, Flat Rate $14.75  

  17.00 
15.50 
17.75 

16.00  
18.25 

16.50  
18.75 

17.75 
20.00 

      
      
e. Residential, Rotary, Key Line $16.50  

  18.75 
17.50  
19.75 

18.50  
20.75 

19.50  
21.75 

20.50  
22.75 

      
      

 
 
 

 
 
 
 



 

 

GENERAL EXCHANGE TARIFF 
 

Embarq Florida, Inc. SECTION A3 
 Eleventh Tenth Revised Sheet 44.1 
BY: F. B. Poag Cancelling Tenth Ninth Revised Sheet 44.1 
 Director Effective: November 1, 2006 November 1, 2006 
 

BASIC LOCAL EXCHANGE SERVICE 
 
D. MONTHLY EXCHANGE RATES - BASIC SERVICES (Cont'd) 
 

16. Rates and Charges (Cont'd) 
 

 

 
  Rate Groups 
 1 2 3 4 5  
       
h. Business, Flat Rate $23.45  24.25  26.95 28.75  30.75  
       
     
i. Business, Key Line $28.95  29.30  31.20  31.85  33.70  
      
      
j. Business, Centrex Line      
 1) United Telephone $26.00  26.00  26.00  29.00  29.00  

     
      
k. Business, Rotary, Flat Rate $29.35 

  31.75 
  29.90 
  32.30 

32.90 
35.30 

35.25 
37.65 

38.90 
41.30 

      
      
l. Business, Rotary, Key Line $33.50 34.50 36.85 38.75  43.75 

      
      
m. Business, Rotary, Centrex Line      
 1) United Telephone $30.00  30.00  33.00  35.00  39.00  
      
      
       

 

 



 

 

GENERAL EXCHANGE TARIFF 
 
Embarq Florida, Inc. SECTION A3 
 Twelfth Eleventh Revised Sheet 47 
BY: F. B. Poag Cancelling Eleventh Tenth Revised Sheet 47 
 Director Effective: November 1, 2006 November 1, 2006 
 

BASIC LOCAL EXCHANGE SERVICE 
 
E. LOCAL EXCHANGE EXCEPTIONS (Cont'd) 
 

3. Pine Island Exchange: Useppa Island  
 

a. Except as otherwise provided, the rates and regulations contained in the General 
Exchange Tariff apply in this exception area. 

 
b. The telephone rates specified hereunder entitle the subscriber to an unlimited 

number of local telephone messages to all stations bearing the designation of Pine 
Island, Fort Myers, Fort Myers Beach, North Fort Myers, Cape Coral, North Cape 
Coral, and Sanibel-Captiva Islands exchanges. 

 
c. A map showing the Exception Area is filed in Supplemental Section A3. 

 
d. Each customer will be required to make a contribution for construction for the first five 

years that customer location has service.  This contribution for construction will apply 
for service provided through the originally placed, or replaced, cable pairs which 
number 100. 

 
e. Within this Exception Area, the following access line rates apply: 

 
  Business Residence 
. 

Individual Line $38.75 $25.55 
 
Individual Line, Rotary 45.25 47.65 26.50 28.75 
 
PBX Trunk 53.65 
 
SmallTalk  20.00 22.25 
 
Centrex 37.00  28.00 
 
Centrex, Rotary 46.95  28.25 
 
Key Line 41.85  25.25 27.50 
 
Key Line, Rotary 48.75 29.50 31.75 

 
Pay Telephone Service (PATS) 36.35 38.75 plus PATS usage 

 
Network Access Registers (NAR) 33.20 35.20 

   per Register 
 

Off Premises Extension 35.00 20.00  
 

f. A special trip charge of $35 will apply in addition to the connection charges specified 
within this tariff. 

 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



 

 

GENERAL EXCHANGE TARIFF 
 
Embarq Florida, Inc. SECTION A3 
 Twelfth Eleventh Revised Sheet 49 
BY: F. B. Poag Cancelling Eleventh Tenth Revised Sheet 49 
 Director Effective: November 1, 2006 November 1, 2006 
 

BASIC LOCAL EXCHANGE SERVICE 
 
E.  LOCAL EXCHANGE EXCEPTIONS (Cont'd) 
 

5. Sanibel-Captiva Islands: North Captiva Island (Cont’d) 
 

e. Within this Exception Area, the following access line rates apply: 
 
  Business Residence 
 

Individual Line $38.75 $25.55 
 
Individual Line, Rotary 45.25 47.65 26.50 28.75 
 
PBX Trunk  53.65  
 
SmallTalk  20.00 22.25 
 
Centrex 37.00  28.00 
 
Centrex, Rotary 46.95  28.25 
 
Key Line 41.85  25.25 27.50 
 
Key Line, Rotary 48.75 29.50 31.75 

 
Pay Telephone Service (PATS) 36.35 38.75 plus PATS usage 
 
Network Access Registers (NAR) 33.20 35.20 

   per Register 
 

Off Premises Extension 35.00 20.00 
 

f. A special trip charge of $35 will apply in addition to the connection charges specified 
within this tariff. 

 
g. Throughout the exception area, the rates for service not specifically shown in this 

section are given in the General Exchange Tariff. 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 



 

 

GENERAL EXCHANGE TARIFF 
 
Embarq Florida, Inc. SECTION A3 
 Twelfth Eleventh Revised Sheet 51 
By: F. B. Poag  Cancelling Eleventh Tenth Revised Sheet 51 
 Director Effective: November 1, 2006 November 12, 2004 
 

BASIC LOCAL EXCHANGE SERVICE 
 
F. DIRECTORY ASSISTANCE 
 

1. General 
 

a. Directory Assistance Service is provided by the Telephone Company to assist the 
users of the service in obtaining telephone numbers. 

 
b. The rates set forth following apply when subscribers of the company request 

assistance in determining telephone numbers of subscribers (1) who are located in 
the same Local Calling Area or, (2) who are not located in the same Local Calling 
Area or Home Numbering Plan Area as the subscriber’s serving exchange. 

 
c. There will be no charge for Local Calling Area Directory Assistance calls received 

from customers with a physical or mental impairment rendering them unable to use 
the telephone directory. 

 
d. Calls to Long Distance Directory Assistance are charged for at the appropriate rate. 

 
e. Directory Assistance Service for Outside the Local / Home Numbering Plan Area is 

not available for Pay Telephone Service as described in Section A7 of this tariff.  
 

2. Rates and Charges 
 

a. Local Calling Area 
 

1) A charge of $.55 is applicable for each call to Directory Assistance., except as 
noted in 3) following. 

 
2) A maximum of two numbers may be requested on each call. 

 
3) A customer is allowed one Directory Assistance call per access line or PBX 

trunk line per billing period without charge.  This allowance is cumulative for 
group billed services.  A subscriber to Centrex Service is allowed one Directory 
Assistance call per billing period for each Centrex station line at no charge. 

 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 



 

 

GENERAL EXCHANGE TARIFF 
 
Embarq Florida, Inc. SECTION A11 
  Thirteenth Twelfth Revised Sheet 5 
By:  F. B. Poag Cancelling Twelfth Eleventh Revised Sheet 5 

Director Effective: November 1, 2006 November 1, 2005 
 
 CENTREX SERVICE 
 (Central Telephone exchanges only) 
 

A. CENTREX SERVICE (Cont’d) 
 

5. Rates and Charges 
 

a. Monthly Rates 
 Rate Groups 
   1 2 3 4 5  
Business, Centrex Line 
 
Central Telephone, MTM  $30.00 30.00 30.00 30.00 30.00  
  32.00 32.00 32.00 32.00 32.00 
 
Central Telephone, 1 YR  $28.00 28.00 28.00 28.00 28.00  
   29.00 29.00 29.00 29.00 29.00 
 
Central Telephone, 3 YR  $27.00 27.00 27.00 27.00 27.00  
 

b. Centrex Service Establishment Translation Charge 
 

The charge for performing the central office translation associated with configuring a 
Centrex customer's network parameters. 

 
1) Applies to each Centrex customer group translation activity performed. 

 
Nonrecurring Charge (per Centrex customer group) $50.00 

 
2) Service Ordering Charges as specified in Section A4 of this tariff apply to the 

services offered in this section and are in addition to the Centrex Service 
Establishment Translation Charge. 

 
c. Feature Changes After Initial Installation  

 
1) Nonrecurring Charge (per line) $10.00 
 Maximum charge of $50 per order. 

 
2) For feature changes after the initial installation, the Secondary Service 

Ordering Charge will apply in addition to applicable nonrecurring charges. 
 

3) This applies to both standard features and optional features. 
 

d. Subscriber Line Charge (SLC)/End User Common Line Charge (EULC) is applicable 
and will be billed on a per line basis.  For rates see Subscriber Line Charge/End User 
Common Line Charge in Section 4 of the Interstate Access Tariff. 

 
 
 

 
 
 
 
 
 
 



 

 

GENERAL EXCHANGE TARIFF 
 
Embarq Florida, Inc. SECTION A12 
  Fourth Third Revised Sheet 12 
By: F. B. Poag   Cancelling Third Second Revised Sheet 12 
 Director Effective: November 1, 2006 November 12, 2004 
 

CENTRAL OFFICE NON-TRANSPORT SERVICE OFFERINGS 
(UNITED TELEPHONE EXCHANGES ONLY) 

 
A. CENTREX SERVICE (Cont’d) 
 

3. Rates and Charges (Cont’d) 
 

b. Optional Features, per line equipped (Cont’d) 
 

 12 Month 
 System Rate 
  Size  Per Month 
 

Automatic Line 2.00 
Call Park .50 
Station Hunting 25% of B-1 Rate 2.00 
Off-Premises Extension Station 2.50  
Centrex TFC Service 2.50 
Centrex OUTWATS 2.50 
Centrex OUTWATS/Callback Queue 3.00 

 
 Nonrecurring Monthly 
    Charge      Rate  
 

Multiple Appearance 
Directory Number (MADN) 

Multiple call arrangement 
Per MADN group $5.75 $5.75 
Per line - 25% of B-1 Rate 2.00 

Single call arrangement 
Per business set  1.75 .45 

 
Auto Answer Back 

Per business set  1.45 2.95 
 

Fictitious Directory Number 
Per directory number  1.75 2.00 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 



 

 

GENERAL EXCHANGE TARIFF 
 
Embarq Florida, Inc. SECTION A12 
  Fifth Fourth Revised Sheet 55 
By: F. B. Poag Cancelling Fourth Third Revised Sheet 55 
 Director Effective: November 1, 2006 November 1, 2005 
 

CENTRAL OFFICE NON-TRANSPORT SERVICE OFFERINGS 
(UNITED TELEPHONE EXCHANGES ONLY) 

 
C. ENHANCED CENTREX SERVICE (Cont'd) 
 

7. Common Rates and Charges (Cont’d) 
 

c. Recurring charges 
 

 

1) Network Access Registers 
 - per Register 

 
 Rate Groups 

(a) United Telephone 1 2 3 4 5  
 

Monthly Rate $17.70  19.70 21.45 23.20  25.70 
 19.70 21.70 23.45 25.20 27.70 

 
(b) Monthly rate for Useppa Island and North Captiva Island can be found  in 
 Section A3. 

 

 
 
 
 
 

 
2) Directory Listings 

 
Monthly Rate 
See Section A6,  
Additional Directory Listings 

 

   
3) Off-Premises Extension 

 
(a) Located on different 

premises from main 
station line on non- 
continuous property, 
each 

 
 
See Section A13 of 
this Tariff or 
appropriate Private 
Line tariff for 
Extension Line 
Mileage. 

 

   
4) Main Station Line  

terminated as a PBX trunk, each 
$ 35.00  

 



 

 

GENERAL EXCHANGE TARIFF 
 

Embarq Florida, Inc. SECTION A13 
  Seventh Sixth Revised Sheet 42 
By: F. B. Poag Cancelling Sixth Fifth Revised Sheet 42 
 Director Effective: November 1, 2006 October 24, 2003  
 

MISCELLANEOUS SERVICE ARRANGEMENTS 
 
F. EXPRESSTOUCH SERVICE (Cont'd) 
 

5. Caller ID (Cont'd) 
 

b. Regulations and Limitations (Cont'd) 
 

8) Telephone numbers transmitted via Caller ID are intended solely for the use of 
the Caller ID subscriber.  Resale of this information is prohibited by this tariff. 

 
9) Calling Numbers will not be displayed on operator-handled calls or calls from 

access lines where Calling Number Delivery Blocking has been activated. 
 

c. Rates and Charges 
 
 Monthly 
   Rate 

Caller ID 
 

Residential $ 9.50  
Business  10.50 11.00 

 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
 
 



 

 

GENERAL EXCHANGE TARIFF 
 
Embarq Florida, Inc. SECTION A13 
  Sixth Fifth Revised Sheet 46 
By: F. B. Poag Cancelling Fifth Fourth Revised Sheet 46 
 Director  Effective: November 1, 2006 October 24, 2003 
 

MISCELLANEOUS SERVICE ARRANGEMENTS 
 
F. EXPRESSTOUCH SERVICE (Cont'd) 
 

6. Caller ID with Name (Cont'd) 
 

c. Rates and Charges 
 

Caller ID With Name Monthly 
   Rate 
 

Residential $ 9.50  
Business  10.50 11.00 

 
7. Anonymous Call Rejection (ACR) 

 
a. This feature allows customers to automatically reject incoming calls when the call 

originates from a telephone number which has invoked a blocking feature that prevents 
the delivery of their number to the called party.  When ACR is activated on the 
customer’s line and an incoming call marked private is received, the called party’s 
telephone will not ring.  The call will be routed to an announcement and subsequently 
terminated.  The announcement informs the calling party that the person he/she is 
trying to reach will not accept the call as long as the calling number is not delivered.  
Incoming calls are checked for acceptance or rejection by ACR regardless of the 
current state of the ACR customer’s line (i.e., off-hook or idle). 

 
b. This service will be offered where technically available. 

 

 
 
 
 
 
 
 
 
 

 



 

 

GENERAL EXCHANGE TARIFF 
 
Embarq Florida, Inc. SECTION A13 
  Fifteenth Fourteenth Revised Sheet 53 
By: F. B. Poag Cancelling Fourteenth Thirteenth Revised Sheet 53 
 Director Effective: November 1, 2006 February 16, 2006 
 

MISCELLANEOUS SERVICE ARRANGEMENTS 
 
G. CUSTOM CALLING FEATURE PACKAGES (Cont'd) 
 
 3. Rates and Charges 
 
  Feature, per month Residential Business 
 
 Package 1 $11.00  $11.00 12.00 
 Package 2  13.00 12.00 13.00 
 Package 3   14.00 14.00 15.00 
 Package 5   20.00 19.00 20.00 
 Package 8 18.00 17.00 18.00 
 Package 9 N/A 14.00 15.00 
 
H. SIGNALRING 
 
 1. General 
 
  a. SignalRing service will enable a subscriber to have up to three telephone numbers 

associated with a single access line.  Subscribers to this service will be able to 
receive calls dialed to two or three separate telephone numbers without having a 
second or third line. 

 
  b. A distinctive ringing pattern will be provided for each of the additional telephone 

numbers to facilitate identification of incoming calls. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
 
 
 
 
 
 

 



 

 

GENERAL EXCHANGE TARIFF 
 
Embarq Florida, Inc. SECTION A27 
  Third Second Revised Sheet 3 
BY: F. B. Poag Cancelling Second First Revised Sheet 3 
 Director Effective: November 1, 2006 November 1, 2005 
 

SPECIAL PACKAGED OFFERINGS 
 
A. SOLUTIONS - RESIDENCE (Cont'd) 
 
 2. Regulations (Cont'd) 
 
  i. Prices of the individual services included in these packages may be higher or lower 

than the packaged offering. 
 
 3. Rates and Charges 
 
  a. Solutions Packages 
 Monthly 
 Rate 
 1) Ideal Solution $33.15 35.40 
  Local Exchange Service, 
  Package 5,@ 
  60 minutes of Local Toll 
 
 2) Sure Solution II† $28.45 30.70 
  Local Exchange Service, 
  Package 5@ 
 
 3) Choice Solution $27.45 29.70 
  Local Exchange Service, 
  Package 1, 
  60 minutes of Local Toll  
 
 4) Standard Solution I $23.75 26.00 
  Local Exchange Service, 
  Enhanced Call Waiting, 
  60 minutes of Local Toll  
 
 5) Standard Solution II† $21.20 23.45 
  Local Exchange Service, 
  Package 1 
 
 6) Basic Solution $31.45 33.70 
  Local Exchange Service, 
  Package 8, 
  60 minutes of Local Toll 
 
 
 
 
 
† Customers have the option of subscribing to Consumer Sense Local Toll Service with per minute of 

use rates applicable as specified in Section A18 of this tariff. 
@ Talking Call Waiting can be added to this Solutions package at the monthly rate shown in Section 

A13.Z. 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 



 

 

GENERAL EXCHANGE TARIFF 
 
Embarq Florida, Inc. SECTION A27 
  Fifth Fourth Revised Sheet 4 
BY: F. B. Poag Cancelling Fourth Third Revised Sheet 4 
 Director Effective: November 1, 2006 October 19, 2006  
 

SPECIAL PACKAGED OFFERINGS 
 
A. SOLUTIONS - RESIDENCE (Cont'd) 
 
 3. Rates and Charges - (Cont'd) 
 
  a. Solutions Packages - (Cont'd) 
 Monthly 
   Rate # 
 
 7) Classic Solution $27.15 29.40 
  Local Exchange Service, 
  Package 8 
 
 8) Core Solution   $34.70 36.95 

Local Exchange Service 
Enhanced Call Waiting  - Optional 
  or Talking Call Waiting - Optional 
Call Forwarding 
Three-Way Calling 
Caller ID w/Name  
Anonymous Call Rejection 
Repeat Dialing 
Return Call 
Call Forward No Answer-Fixed 
Call Forward Busy-Fixed 
Speed Calling - 8 
Selective Call Acceptance 
Selective Call Forwarding 
Selective Call Ring 
Selective Call Rejection 

 
- with unlimited expanded local calling $34.70 36.95 (1) 

calling option & measured/message  
ECS/EAS 

 
 
 
 
 
 
 
 
 
 
 
 
 
# Measured/message ECS/EAS charges, if applicable, as defined in Section A3 of this tariff,  apply 
per each Solutions Package. 
 
(1) Customers must also subscribe to Embarq Communications, Inc. Solutions Unlimited - Option 1 long 

distance plan. 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



 

 

GENERAL EXCHANGE TARIFF 
 
Embarq Florida, Inc. SECTION A27 
  First Revised Sheet 4.1 
BY: F. B. Poag Cancels Original Sheet 4.1 
 Director Effective: November 1, 2006 October19, 2006 
 

SPECIAL PACKAGED OFFERINGS 
 
A. SOLUTIONS - RESIDENCE (Cont'd) 
 
 3. Rates and Charges - (Cont'd) 
 
  a. Solutions Packages - (Cont'd) 
 Monthly 
   Rate # 
 
 9) Clear Solution  $33.50 35.75 

Local Exchange Service 
Call Forwarding 
Three-Way Calling 
Caller ID w/Name  
Anonymous Call Rejection 
Repeat Dialing 
Return Call 
Call Forward No Answer-Fixed 
Call Forward Busy-Fixed 
Speed Calling - 8 
Selective Call Acceptance 
Selective Call Forwarding 
Selective Call Ring 
Selective Call Rejection 

 
- with unlimited expanded local calling $33.50 35.75 (1) 

calling option & measured/message  
ECS/EAS 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
# Measured/message ECS/EAS charges, if applicable, as defined in Section A3 of this tariff, apply 
 per each Solutions Package. 
(1) Customers must also subscribe to Embarq Communications, Inc. Solutions Unlimited - Option 1 long 

distance plan. 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 



 

 

GENERAL EXCHANGE TARIFF 
 
Embarq Florida, Inc. SECTION A27 
  Fifth Fourth Revised Sheet 6 
BY: F. B. Poag Cancelling Fourth Third Revised Sheet 6 
 Director Effective: November 1, 2006 October 19, 2006  
 

SPECIAL PACKAGED OFFERINGS 
 
A. SOLUTIONS - RESIDENCE (Cont'd) 
 
 3. Rates and Charges - (Cont'd) 
 
  a. Solutions Packages - (Cont'd) 
 
 Monthly 
   Rate # 
 

12) Safe and Sound II Solution (1) $19.65 21.90 
  Local Exchange Service 
  Caller ID w/Name 
 

13) Core Solution Plus   $38.70 40.95 
Local Exchange Service 
Enhanced Call Waiting  - Optional 
  or Talking Call Waiting - Optional 
Call Forwarding 
Three-Way Calling 
Caller ID w/Name  
Anonymous Call Rejection 
Repeat Dialing 
Return Call 
Call Forward No Answer-Fixed 
Call Forward Busy-Fixed 
Speed Calling - 8 
Selective Call Acceptance 
Selective Call Forwarding 
Selective Call Ring 
Selective Call Rejection 
Privacy ID 

 
- with unlimited expanded local calling $38.70 40.95 (2) 

calling option & measured/message  
ECS/EAS 

 
 
 
 
 
 
 
# Measured/message ECS/EAS charges, if applicable, as defined in Section A3 of this tariff, apply per 
 each Solutions Package. 

(1) Customers must purchase the deregulated services LineGuard or Data LineGuard and Home 
 Phone Warranty. 

(2) Customers must also subscribe to Embarq Communications, Inc. Solutions Unlimited - Option 1 long 
 distance plan. 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



 

 

GENERAL EXCHANGE TARIFF 
 
Embarq Florida, Inc. SECTION A27 
  Thirteenth Twelfth Revised Sheet 7 
BY: F. B. Poag Cancels Twelfth Eleventh Revised Sheet 7 
 Director Effective: November 1, 2006 October 19, 2006  
 

SPECIAL PACKAGED OFFERINGS 
 
A. SOLUTIONS - RESIDENCE (Cont'd) 
 
 3. Rates and Charges - (Cont'd) 
 
  a. Solutions Packages - (Cont'd) 
 Monthly 
   Rate # 
 

 14) Special Plan Bundle (2) $39.95 42.20 (1) 

Local Exchange Service 
Enhanced Call Waiting  
  or Talking Call Waiting (Optional) 
Call Forward Busy-Fixed 
Call Forward No Answer-Fixed 
Caller ID with Name 
Anonymous Call Rejection 
Call Forwarding 
Call Waiting ID  
Selective Call Acceptance 
Repeat Dial  
Return Call 

 
15) Progressive Plan (3) $25.45 

Local Exchange Service  
Enhanced Call Waiting - Optional 
Call Waiting ID 
Three-Way Calling 
Caller ID w/Name 
Call Forwarding 
Call Forward No Answer-Fixed 
Call Forward Busy-Fixed 

 
- with unlimited expanded local calling $25.45 (4) 

calling option & measured/message  
ECS/EAS 

 
16) Simple Solution $19.99 

Local Exchange Service  
Caller ID with Name 
Speed Calling 8 

 
 
# Measured/message ECS/EAS charges, if applicable, as defined in Section A3 of this tariff, apply per 
 each Solutions Package. 
(1) The Special Plan Bundle is available for $23.20 25.45 when customers also subscribe to Embarq 

Communications, Inc. Solutions Unlimited – Option 1 plus either the Company’s High Speed Internet 
(DSL), DISH Network® Satellite TV (video) or EMBARQ Wireless. 

(2) Privacy ID can be added to the Solutions Package at the monthly rate shown in Section 13. 
(3) Talking Call Waiting can be added to this Solutions package at the monthly rate shown in Section 

A13.Z. 
(4) Customers must also subscribe to Embarq Communications, Inc. Solutions Unlimited - Option 4 long 

distance plan. 

 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 



 

 

GENERAL EXCHANGE TARIFF 
 
Embarq Florida, Inc. SECTION A27 
  Sixth Fifth Revised Sheet 11 
BY: F. B. Poag Cancelling Fifth Fourth Revised Sheet 11 
 Director Effective: November 1, 2006 June 12, 2006 
 

SPECIAL PACKAGED OFFERINGS 
 
B. SOLUTIONS - BUSINESS (Cont’d) 
 
 4. Rates and Charges (Cont’d) 
 
  a. Solutions Packages (Cont’d) 
 Monthly 
 Rate* 
 
 2) Priority Solution $34.95 35.95 

Local Exchange Service, 
Package 9 

 
with unlimited expanded local  $39.93 40.95 (1) 
calling option &  
measured/message ECS/EAS) 

 
 3) Economy Solution (2) $31.95 32.95 

Local Exchange Service, 
Choice of two of the following: 
Call Forwarding Features (Call Forward Busy-Fixed  
         plus Call Forward No Answer-Fixed) 
Enhanced Call Waiting 
Caller ID with Name 
Signal Ring 

 
 4) Rotary Classic Solution (1) $55.95 

Business Rotary Exchange Service 
Package 8 

with unlimited expanded local 
calling option &  
measured/message ECS/EAS) 

 
5) Economy Bundle II A (2) $33.95 34.95 

Local Exchange Service, 
Choice of three of the following: 
Call Forwarding Features (Call Forward Busy-Fixed, 
          plus Call Forward No Answer-Fixed) 
Enhanced Call Waiting 
Caller ID with Name 
Three-Way Calling 
Return Call 

 
 
 
* Measured/message ECS/EAS charges, if applicable, as defined in Section A3 of this tariff, apply per 

each Solutions Package. 
(1) Customers must also subscribe to Embarq Communications, Inc. Small Business Unlimited 

Solutions II long distance plan.  Customers who subscribed to this service prior to 6/16/05 who also 
subscribe to the grandfathered Small Business Unlimited long distance plan must also subscribe to 
Voicemail.  

(2) Customers must also subscribe to any Embarq Communications, Inc. long distance plan. 
 

 
 
 



 

 

GENERAL EXCHANGE TARIFF 
 
Embarq Florida, Inc. SECTION A103 
  Fifth Fourth Revised Sheet 9 
By:  F. B. Poag Cancelling Fourth Third Revised Sheet 9 
 Director Effective: November 1, 2006 November 1, 2005 
 

OBSOLETE SERVICE OFFERINGS 
BASIC LOCAL EXCHANGE SERVICE 

 
C. RESIDENTIAL, CENTREX LINES 
 

This information formerly appeared in Section A3 and became obsolete on May 10, 2002.  No new 
customers may subscribe to this service.  This service will continue to be provided to existing 
customers until such time as discontinued by the customer or the Florida Public Service 
Commission, or the service can no longer be maintained by the Company. 

 
 1. General 
 
  a. Residential, Centrex Line 
 
   Individual access lines provided with central office based Centrex software. 
 
  b. Residential, Centrex Line - Rotary 
 
   1) Individual access lines provided with central office based Centrex software 

configured in central offices provided rotary hunting. 
 
   2) Residential, Centrex Rotary Line Service is limited to three lines in rotary.  If 

more than three lines in rotary are required, Business, Centrex Line Rotary rates 
will apply to all lines in rotary. 

 
 2. Rates and Charges 
 
    Rate Groups 
 1 2 3 4 5 
 
  a. Residential, Centrex Line $16.00 17.00 18.00 19.00 20.00 
     $18.25  19.25  20.25  21.25  22.25  
  b. Residential, Rotary,  
   Centrex Line $16.25 17.25 18.25 19.25 20.25 
     $18.50  19.50  20.50  21.50 22.50  
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 



 

 

GENERAL EXCHANGE TARIFF 
 
Embarq Florida, Inc. SECTION A111 
  Sixth Fifth Revised Sheet 7 
By: F. B. Poag  Cancelling Fifth Fourth Revised Sheet 7 
 Director Effective: November 1, 2006 November 1, 2005 
 

OBSOLETE SERVICE OFFERINGS  
DIGITAL CENTREX SERVICE  

(CENTRAL TELEPHONE EXCHANGES ONLY) 
 
B. DIGITAL CENTREX SERVICE (Cont’d) 
 

3. Rates and Charges (Cont’d) 
 

b. Digital Centrex Line Rates  
 

No. Lines Monthly Rate,* 
 Per Premises Location 
 Per Customer Group 

 
26-50 31.00 32.00 
51-100 31.00 32.00 
101-150 31.00  
151-200 24.62 
201-250 24.12 25.12 
251-300 23.62 
301-500 22.87 
501-1,000 21.87 
1,001-2,000 19.36 
2,001-10,000 15.94 
10,001 and up 12.51 

 
* The tiered rates will be applied on a per customer, per premises, per 

customer group basis with the applicable rate per line equal to the total 
number of lines subscribed to.  Example:  If a customer has 156 Digital 
Centrex lines and all 156 lines terminate at the same premises and are with 
the same Digital Centrex customer group, "ALL" 156 lines will be billed at 
$24.62.  However, if a customer has services at the same premises, but the 
Digital Centrex lines are terminated in multiple Digital Centrex customer 
groups, then the Digital Centrex lines will be rated independently based on 
the total number of lines terminating in each Digital Centrex customer group. 

 
 

 
 
 
 
 
 
 
 
 
 
 

 
 
 



 

 

GENERAL EXCHANGE TARIFF 
 
Embarq Florida, Inc. SECTION A113 
  Tenth Ninth Revised Sheet 5 
BY: F. B. Poag Cancelling Ninth Eighth Revised Sheet 5 
 Director Effective: November 1, 2006 November 12, 2004 
 

OBSOLETE SERVICE OFFERINGS 
MISCELLANEOUS SERVICE ARRANGEMENTS 

 
B. ADVANTAGE SERVICE (United Telephone exchanges only) (Cont'd) 
 

5. Rates and Charges 
 

a. Package Rates - Residence 
 
 Monthly Rate 
 

1) Basic Advantage $12.00  
2) Enhanced Advantage 14.50   
3) Preferred Advantage 17.00 
4) Deluxe Advantage 17.00  

 
b. Package Rates – Business 

 
1) Enhanced Advantage 15.50 17.00 

 
C. CUSTOM CALLING SERVICES-PACKAGED FEATURE OFFERINGS (Central Telephone 

exchanges only) 
 

The following information formerly appeared in Section A13 and became obsolete on July 19, 
1995.  No new customers may subscribe to these services.  These services will be provided to 
existing customers until such time as discontinued by the customer, the Company, or the Florida 
Public Service Commission or until the service can no longer be provided by the Company. 

 

 
 

 
 



 

 

GENERAL EXCHANGE TARIFF 
 
Embarq Florida, Inc. SECTION A113 
  Ninth Eighth Revised Sheet 6 
By: F. B. Poag Cancelling Eighth Seventh Revised Sheet 6 
 Director Effective: November 1, 2006 November 12, 2004 
 

OBSOLETE SERVICE OFFERINGS 
MISCELLANEOUS SERVICE ARRANGEMENTS 

 
C. CUSTOM CALLING SERVICES-PACKAGED FEATURE OFFERINGS (Central Telephone 

exchanges only) 
 

1. General 
 

a. Teen Talk Packages, Basic and Premium 
 

The Basic and Premium Teen Talk package offerings must be associated with a 
second residential line located on the same premises as the primary residential 
service.  In addition, charges for the Teen Talk package and the associated second 
line must be billed on the same account as the primary service. 

 
2. Rates 

 
 Monthly Rates 
 Residential Business 
 

a. IN TOUCH Package $17.00  $13.00  
Enhanced Call Waiting 
Return Call, Speed Call 8 

 
b. IN TOUCH PLUS Package $21.50  $21.50   

Enhanced Call Waiting 
Call Forward 
Caller ID, Speed Call 8 

 
c. CALL MANAGER Package $17.00 $16.50 17.50  

Enhanced Call Waiting 
Call Forward 
Return Call, Redial Call 

 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 



 

 

GENERAL EXCHANGE TARIFF 
 
Embarq Florida, Inc. SECTION A113 
  Eighth Seventh Revised Sheet 7 
By: F. B. Poag Cancelling Seventh Sixth Revised Sheet 7 
 Director Effective: November 1, 2006 October 24, 2003  
 

OBSOLETE SERVICE OFFERINGS 
MISCELLANEOUS SERVICE ARRANGEMENTS 

 
C. CUSTOM CALLING SERVICES-PACKAGED FEATURE OFFERINGS (Central Telephone 

exchanges only) (Cont'd) 
 

2. Rates (Cont'd) 
 Monthly Rates 
 Residential Business 
 

d. CALL MANAGER PLUS Package $23.00 $23.00 24.00 
Enhanced Call Waiting 
Call Forward 
Return Call, Redial Call 
Caller ID, Speed Call 8 

 
e. ADVANTAGE Package 25.00 25.00 26.00  

Enhanced Call Waiting 
Call Forward, Return Call 
Redial Call, Caller ID 
Speed Call 8  
Three Way Calling 
Distinctive Ringing 
Call Screening 

 
f. Call Forwarding, Three-Way 12.00 14.00 

Calling, Call Waiting and 
Speed Calling (8 code) 

 
g. Call Forwarding, Call 12.00 12.00 13.00  

Waiting and Speed  
Calling (8 code) 

 
h. Call Forwarding, Call 12.00 9.49  

Waiting, Three Way Calling 
 

i. Call Forwarding 7.99 11.00 12.00 
Call Waiting 

 

 
 
 
 
 
 
 
 
 
 
 

 



 

 

GENERAL EXCHANGE TARIFF 
 
Embarq Florida, Inc. SECTION A113 
  Sixth Fifth Revised Sheet 30 
By: F. B. Poag Cancelling Fifth Fourth Revised Sheet 30 
 Director Effective: November 1, 2006 February 16, 2006 
 
 

OBSOLETE SERVICE OFFERINGS 
MISCELLANEOUS SERVICE ARRANGEMENTS 

 
G. CUSTOM CALLING SERVICES-PACKAGED FEATURE OFFERINGS 
 
 This information formerly appeared in Section A13.  No new customers may subscribe to this 

service.  This service will continue to be provided to existing customers until such time as 
discontinued by the customer, the Company, or the Florida Public Service Commission or the 
service can no longer be maintained by the Company. 

 
3. General 

 
a. Package Descriptions: 

 
(1) Package 4 includes: 

 
Enhanced Call Waiting 
Return Call 
Caller ID With Name (including Anonymous Call Rejection)* 
Call Waiting ID* 
Call Forward-Busy-Fixed 
Call Forward-Don't Answer-Fixed 

 
(2) Package 7 includes: 

 
Enhanced Call Waiting 
Three-Way Calling 
Return Call 
Repeat Dialing 
Call Forwarding 
Selective Call Rejection 
Caller ID With Name(including Anonymous Call Rejection)* 
Call Waiting ID* 
Call Waiting Options 
Call Forward Busy-Fixed 
Call Forward No Answer-Fixed 

 
4. Rates and Charges 

 
Feature, per month Residential Business 

 
Package 4 $21.50    $21.50 22.50 
Package 7 20.00 22.00 23.00 

 
 
 
 
 
 * These features provided on a “where available” basis as a part of these packages. 
 
 

 
 
 
 
 

 



 

 

GENERAL EXCHANGE TARIFF 
 
Embarq Florida, Inc. SECTION A123 
  Fifth Fourth Revised Sheet 6 
By: F. B. Poag Cancelling Fourth Third Revised Sheet 6 
 Director Effective: November 1, 2006 November 1, 2005 
 

OBSOLETE SERVICE OFFERINGS  
DIGITAL CENTREX SERVICE FOR CITY, COUNTY, 

FEDERAL AND STATE AGENCIES 
(CENTRAL TELEPHONE EXCHANGES ONLY) 

 
B. RATES AND CHARGES (Cont’d) 
 

1. Rates and Charges (Central Telephone Exchanges Only) (Cont’d) 
 

b. Digital Centrex Service Line Rates (Central Telephone Exchanges Only) 
 

No. Lines Monthly Rate* 
 Per Premises Location 
 Per Customer Group 
 

26-50 21.01 22.01 
51-100 23.00 24.00 
101-150 23.00 24.00 
151-200 23.00 24.00 
201-250 21.00 22.00 
251-300 21.00 22.00 
301-500 21.00 22.00 
501-1,000 19.00 20.00 
1,001-2,000 19.00 20.00 
2,001 and up 19.00 20.00 

 
* The tiered rates will be applied on a per customer, per premises, per customer 

group basis with the applicable rate per line equal to the total number of lines 
subscribed to.  Example:  If a customer has 156 Digital Centrex lines and all 156 
lines terminate at the same premises and are with the same Digital Centrex 
customer group, "ALL" 156 lines will be billed at $20.01.  However, if a customer 
has services at the same premises, but the Digital Centrex lines are terminated in 
multiple Digital Centrex customer groups, then the Digital Centrex lines will be 
rated independently based on the total number of lines terminating in each Digital 
Centrex customer group. 

 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 



 

 

GENERAL EXCHANGE TARIFF 
 

Embarq Florida, Inc. SECTION A127 
  Fourth Third Revised Sheet 1 
BY:  F. B. Poag Cancelling Third Second Revised Sheet 1 
 Director Effective: November 1, 2006 November 1, 2005 
 

OBSOLETE SERVICE OFFERINGS 
SPECIAL PACKAGED OFFERINGS 

 
A. SOLUTIONS – RESIDENCE  
 

No new customers may subscribe to these services.  This service will continue to be provided to 
existing customers until such time as discontinued by the customer, the Company, or the Florida 
Public Service Commission or the service can no longer be maintained by the Company. 

 
1. General 

 
a. Solutions is an optional residence service enrollment plan. 

 
2. Rates and Charges 

 
a. Solutions Packages 

 
  Monthly 
  Rate * 
 

1) Sure Solution I $33.15 35.40 
 Local Exchange Service, 
 Package 4, 
 60 minutes of Local Toll 

 
2) Custom Solution I $28.15 30.40 
 Local Exchange Service, 
 Package 4, 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
* Measured/message ECS/EAS charges, if applicable, as defined in Section A3 of this tariff, apply per 

each Solutions Package. 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



 

 

GENERAL EXCHANGE TARIFF 
 

Embarq Florida, Inc. SECTION A127 
  Fourth Third Revised Sheet 2 
BY:  F. B. Poag Cancelling Third Second Revised Sheet 2 
 Director Effective: November 1, 2006 November 1, 2005 
 

OBSOLETE SERVICE OFFERINGS 
SPECIAL PACKAGED OFFERINGS 

 
A. SOLUTIONS – BUSINESS  
 

No new customers may subscribe to these services.  This service will continue to be provided to 
existing customers until such time as discontinued by the customer, the Company, or the Florida 
Public Service Commission or the service can no longer be maintained by the Company. 

 
1. General 

 
a. Solutions is an optional business service enrollment plan. 

 
2. Rates and Charges 

 
a. Solutions Packages 

 Monthly 
  Rate * 
 
 1) Economy Solution II 1 $33.95 

Local Exchange Service, 
Choice of three of the following: 
Call Forwarding Features (Call Forward Busy-Fixed, 
           plus Call Forward No Answer-Fixed) 
Enhanced Call Waiting 
Caller ID with Name 
Three-Way Calling 
Repeat Dial 

 
 2) Ideal Solution  $48.90 49.95 

Local Exchange Service, 
Package 5, 2 
60 minutes of Local Toll  

 
 3) Choice Solution $40.90 41.95 

Local Exchange Service, 
Package 1, 
60 minutes of Local Toll  

 
 4) Standard Solution I $36.90 37.95 

Local Exchange Service, 
Enhanced Call Waiting, 
60 minutes of Local Toll  

 
 
 
 
 
* Measured/message ECS/EAS charges, if applicable, as defined in Section A3 of this tariff, apply per 

each Solutions Package. 
1  Customers must also purchase any Embarq Communications, Inc. Plan. 
2 Talking Call Waiting can be added to this Solutions package at the monthly rate shown in Section 

A13.2.3.b. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 



 

 

GENERAL EXCHANGE TARIFF 
 

Embarq Florida, Inc. SECTION A127 
  Third Second Revised Sheet 3 
BY:  F. B. Poag Cancelling Second First Revised Sheet 3 
 Director Effective: November 1, 2006 November 1, 2005 
 

OBSOLETE SERVICE OFFERINGS 
SPECIAL PACKAGED OFFERINGS 

 
A. SOLUTIONS – BUSINESS  
 

2. Rates and Charges (Continued) 
 

a. Solutions Packages (Continued) 
 Monthly 
  Rate * 
 
 5) Standard Solution II $33.65 34.95 

Local Exchange Service, 
Package 1 

 
 6) Basic Solution $46.90 47.95 

Local Exchange Service, 
Package 8, 
60 minutes of Local Toll  

 
 7) Classic Solution $39.65 40.95 

Local Exchange Service, 
Package 8 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
* Measured/message ECS/EAS charges, if applicable, as defined in Section A3 of this tariff, apply per 

each Solutions Package. 
 

 
 
 
 
 
 
 
 
 
 

 
 


